February 11th 2016
Life Hearing Centers

Attention: Richard Radostits

Please allow me to introduce myself. My name is Don and | am a 77 year old
retired man. | have participated in sports all of my life and now including the
Senior Olympics. | am married and together with my wife we stay very active.

Since my retirement at 65 years old it has been increasing difficult hearing and
understanding not only my friends but even more importantly my wife and my
grandchildren.

I never realized how profound my hearing loss was until | had it checked by Life
Hearing Centers. Mr. Radostits (Richard) explained exactly what my hearing
issues were. After having my custom made hearing aids inserted for the first time
| realized | don't have to ask my wife, grandkids or friends to " enunciate or speak
directly to my face". It is such a pleasure to have a normal conversation without
talking over people or breaking into a conversation not really hearing or
understanding what they were even talking about.

| can never thank you enough for giving me my hearing back to experience all
that | have not heard in the passed years.

Sincerely,
Don Decker

Cape Coral, Florida.



