The Hearing & Balance Center


545 W. Market Street						Hours
Suite 333							Monday-Thursday  	9AM-4PM
Lima, Ohio 45801						Friday			9AM-12PM
Phone: 419-222-9010						Closed from Noon-1PM Daily 


Welcome to The Hearing & Balance Center. We are honored that you have chosen us for your hearing healthcare needs. Our goal is to provide the highest quality care for all our patients in a timely and respectful manner. To save time at your appointment, please fill out the included paperwork and bring it with you to your appointment, along with your insurance cards and photo ID.

To accommodate our patients’ needs, we are enrolled in numerous insurance programs. While it is difficult to keep track of all individual plans, as a courtesy we electronically or at times manually bill your insurance. We will then invoice you the remainder of the bill for which you are responsible. SHOULD your insurance have special requirements or restrictions which are not a covered service, and your insurance denies coverage, payment for these services rendered will be your responsibility.

If there is any reason you are not able to pay your invoice in full within 30 days, we will gladly work out a payment plan with you. If you do not pay it in full or contact the office there will be a 10% interest charge added to your account each month until paid in full. 

Cancelling an Appointment- If it is necessary to cancel your scheduled appointment we ask that you call 24 hours in advance.  We do understand there are exceptions, however, appointments are in high demand, and your notice will give another patient the ability to have access to timely medical care. 
“No Show” Appointments- Unfortunately, “No-Shows” inconvenience those patients who need access to medical care in a timely manner. A failure to present at the time of a scheduled appointment will be recorded in your medical chart as a “no show”.  An administrative fee of $25.00 will be billed to accounts for all “no show” appointments.  You will be sent a letter alerting you to the fact that you failed to show for a scheduled appointment and did not cancel the appointment giving 24 hours advance notice along with the bill for the administrative fee.  A copy of the letter will be placed in your medical record
Return Check Fee- There is a $30.00 fee on all returned checks.
Wax Removal- There is a fee of $35.00 per ear for wax removal.
Hearing Aids Purchased Elsewhere- If you did not purchase your hearing aids from this office, there will be additional charges for any programming. Please see attached form for pricing.
Thank You for choosing our office for your hearing and balance needs. 

