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Notice of Privacy Policy of 
Ascent Audiology & Hearing 

ARE MY MEDICAL RECORDS CONFIDENTIAL? 

Ascent Audiology & Hearing is committed to our patients; “right to privacy”.  All information 
regarding your condition, diagnosis or treatment is strictly confidential and will only be released 
with your written consent to your primary care physician, family friends, employers, attorneys or 
insurance companies. 

HIPPA 

NOTICE OF PRIVACY PRACTICES IN THIS NOTICE DESCRIBES HOW MEDICAL 
INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU 
CAN GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT CAREFULLY. 

During your treatment at Ascent Audiology & Hearing, members of its staff may gather 
information about your medical history and your current health.  This notice explains how that 
information may be used and shared with others.  It also explains your privacy rights regarding 
this kind of information.  The terms of this notice apply to the health information created or 
received by Ascent Audiology & Hearing.  We are required by law to make sure that medical 
information identifying you is kept private, give you this notice of our legal duties and privacy 
practices with respect to medical information about you, and follow the terms of the notice the is 
currently in effect. 

Your medical information may be used and disclosed for the following purposes: 

Treatment: We may use your information to provide, coordinate and manage your care and 
treatment.  For example, an Ascent Audiology & Hearing staff member may share your medical 
information with another health care provider for a consultation or referral. 

Payment: We may use and disclose medical information about you so that the treatment and 
services you received may be billed to and payment may be collected from you, an insurance 
company, or another third party.  For example, we may need to give your health plan information 
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about treatment you received at Ascent Audiology & Hearing so that your health plan will pay 
for or reimburse you for treatment. 

Health Care Operations: We may use and disclose medical information about you for Ascent 
Audiology & Hearing health care operations.  Health care operations are the uses and disclosures 
of information that are necessary to run Ascent Audiology & Hearing and to make sure that all of 
our patients receive quality care.  For example, we may use medical information to evaluate the 
performance of our staff in caring for you. 

Appointment Reminders and other Health Information: We may use your medical 
information to send you reminders about future appointments.  We may also contact you about 
new or alternative treatments or other hearing health concerns. 

To People Assisting in your care: Ascent Audiology & Hearing will only disclose medical 
information to those taking care of you helping you to pay your bills or other close family 
members or friends if these people need to know this information to help you: and then only to 
the extent of permitted law.  We may, for example, provide limited medical information to allow 
a family member to pick up a hearing device for you.  If you are able to make your own health 
care decisions, Ascent Audiology & Hearing will disclose relevant medical information to family 
members or other responsible party if we feel it is in your best interest to do so, including an 
emergency situation. 

Research: Federal Law permits Ascent Audiology & Hearing to use and disclose medical 
information about you for research purposes, either with your specific written authorization, or 
where allowed by state law when an Institutional Review Board before has reviewed the study 
for privacy protection the research beings.  In some cases, researchers may be permitted to use 
information in a limited way to determine whether the study or potential participants are 
appropriate.  If required to do so by applicable law, we will obtain your consent before we 
disclose your health information to an outside researcher.  

To Business Associates: Some services are provided by or to Ascent Audiology & Hearing 
through contracts with business associates.  Examples include Ascent Audiology & Hearing 
attorneys, consultants, collection agencies, and accreditation organizations.  We may disclose 
information about you to our Business Associates so that they can perform the job we have 
contracted them to do. 

In all of the situations above, where law required to do so by law, Ascent Audiology & Hearing 
will obtain written permission prior to disclosing your health information. 

Your Medical Information may be released in the following special situations: We may also use 
or disclose your information, without your permission, for the following purposes to the extent 
permitted or required by law. 

 


