
November 2018President’s message

Gwendolyn H. Parker, MD, 
MBA, FACHE 

It’s hard to believe that the year 
is almost over. You’re familiar 
with the quote, “Time flies when 
you’re having fun!” It has truly 

been an enjoyable year. I thank you for allowing me to 
have the privilege of serving as your president.
  
As I reflect back over this year, I attribute MCACHE’s 
success to the dynamic and dedicated board members 
and volunteers. Our chapter was honored to receive the 
ACHE Award of Excellence and Sustained Performance 
at Congress. Our accomplishments include; educational 
programming, networking, community service, and 
fellowship advancements. In addition, we had collabo-
rative educational activities with InForum of Michigan, 
Michigan Health and Hospital Association, Healthcare 
Finance Management Association, and the University of 
Detroit-Mercy (Ethics Symposium).
  
In September, MCACHE and the Great Lakes Chap-
ter (GLACHE) co-sponsored an ACHE On-location 
program in Lansing. I had the opportunity to attend 
the Chapter Leaders Conference in Chicago along with 
upcoming President Chris Stesney-Ridenour and Presi-
dent-elect Michelle Hornberger. The conference provided 
great networking and opportunities to learn about the 
“Best Practices” of other chapters.

One of my goals this year was to increase the physician 
involvement in MCACHE. Physician membership has 
increased and there is active physician participation on 
some of our committees. Our Regent, Derk Pronger, 
Kira Carter-Robertson (President of GLACHE) and I 
are working on collaborative educational opportunities 
with the Michigan State Medical Society for 2019.   

We will wind down the year with our strategic planning 
session in December to prepare for a magnificent 2019. 
I encourage you to get more value out of your mem-
bership by joining a committee in 2019. Thanks to the 
board, committees, volunteers, members, and sponsors 
for your participation and support to make MCACHE 
an outstanding chapter.
  
Please join me in welcoming the 2019 President, Chris 
Stesney-Ridenour and President-elect Michelle Horn-
berger. I look forward to supporting them.
  
The Holidays are fast approaching. I wish all of you a 
very safe and happy holiday season!
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Thomas Lanni, COO, Beaumont Hospital, Dearborn

Thomas Lanni’s career trajectory 
brought him from bench-side to 
boardroom. Starting his career in 
2001 at Warner-Lambert (a pharma-
ceutical company that would later 
merge with Pfizer), he worked in the 
lab environment for a year and a half 
following his undergraduate studies 
in chemistry at the University of 
Michigan.

  
After some time, he decided to seek an MBA at Walsh College, 
which transitioned his career to be more administratively  
minded and into a project management role at Pfizer for 
Global Research & Development.

In 2007, Pfizer shut down its Ann Arbor campus which 
jump started Lanni’s career in hospital administration. Lanni 
was hired at Beaumont – Royal Oak as corporate business 
manager for the Department of Radiation Oncology, serving 
both the Royal Oak and Troy hospitals. In this position, he 
oversaw the finances, capital planning, budgeting, research 
entity, staffing and revenue cycle components of the  
department.
 
This role transitioned in 2010 to encompass the cancer 
services both at Royal Oak and Troy as the administrative 
director. From 2011 to 2017, he continued to obtain  
additional areas of oversight and growth both as director 
and, eventually, vice president of Oncology, Internal  
Medicine, Imaging, Rehab Services, and Respiratory Care.

With each new area and role, Lanni reflects that the advice 
he would give and has understood in times of change, is to 
“be willing to listen as it relates to your new role you are 
applying for or going into.  Ask questions, don’t be quick to 
make changes right way.”

Lanni’s most recent career transition occurred in March, in 
which he moved into the C-suite of Beaumont – Dearborn 
as the Chief Operating Officer for the hospital. He now 
oversees all clinical areas, except nursing.

“Get into the role and learn the team; they will endear you 
to drive decisions,” advises Lanni.

Having taken on additional roles and areas of oversight 
throughout his career, Lanni outlines some key lessons that 
he acquired. Though the lessons may be simple by nature, 
effectuation is not only a science but an art – an art that this 
former scientist has concluded as being:

• Open and honest to listen, which includes being open to 
suggestions;
• Willing to take and seek constructive feedback; 
• Transparent in getting back with people one way or another
• Intentional in building trust.

Lanni has put these methods to the test both with his own 
career advancement and with being a leader.
  
“It is important to have the opportunity to engage with 
people in a transparent manner which means being able to 
provide employees and leaders with feedback in a manner for 
which they can make sense of a decision or why things are 
done so they can absorb it and disseminate throughout their 
areas or responsibilities,” he says.
  
Thus, open dialogue, active listening, transparency and trust 
remain as controlled variables in ever-changing conditions 
for Lanni.

In addition to embracing change and seeking opportunities, 
Lanni has found that mentors have also played a huge  
impact in career trajectory.

“A mentor can help guide you as it relates to things to work 
on, get exposed to and how to extend your networking  
forums and senior leadership interactions,” reflects Lanni.

Establishing a good mentor requires an earnest connection 
in personality and style. Lanni was lucky to land a great 
mentor in Dr. Leroy Townsend at the beginning of his career 
through the quest for a research mentor in his studies at 
U-M.
  
Almost 17 years later, Lanni has found that Dr. Townsend 
sets the standard for what a mentor-mentee relationship 
should be – founded on similar personalities, a good judge of 
character, and someone who can be honest and provide  
constructive feedback. Though much of today’s discussions 
with Townsend revolve around predictions for the U-M 
football season, Lanni sums up Townsend’s most lasting 
impact on him.

“He taught me a lot about responsibility to a team and a 
group … [He stressed] the point of follow-up and asking 
questions,” Lanni says.

Like any exceptional scientist-turned-COO, never under-
estimate the power of asking good questions, maintaining 
controlled variables and reflecting on overall conclusions or 
lessons learned, as Lanni has provided here.

By Erika Arndt, Michigan Medicine
From bench to boardroom - A scientist’s journey to COO
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MCACHE annual meeting recognizes organization contributors, discusses 
patient “consumerism”

MCACHE held its Annual Meeting Nov. 13 at the 
Dearborn Inn. Dr. Gwendolyn Parker received an 
award and recognition for her outstanding service as 
MCACHE’s 2018 president. She introduced Christine 
Stesney-Ridenour who will serve as the organizations 
president for 2019.

Committee chairs shared this year’s accomplishments 
along with their purpose and objectives for the new 
year. Dr. Parker presented ACHE Recognition Awards 
to Teresa Carbone, Denise Fair, Michelle Hornberger, 
Patrick Kelly, Shawn Levitt, Kip Miller, Barbara Ross-
mann, Mark Somodi, Nancy Susick, Robert Yellan and 
Mary Zuckerman. Denise Fair, Kathryn Mielke, Jaclyn 
Smith, Bryan Wickersham, and MCACHE 2019 Presi-
dent Christine-Stesney-Ridenour received ACHE Regent 
Awards.
 
Becca Lococo, Ph.D, vice president of the Advisory 
Board, served as keynote speaker, and Bret Gallaway, se-
nior vice president of Marketing & Communications at 
Trinity Health, and Seth Frazier, executive vice president 
& chief strategy officer at Henry Ford Health System, 
served as panelists. Marty Carmody of Microsoft Corpo-
ration served as the moderator.
 
During her address, Dr. Lococo defined consumerism 
as the way people interact with the world. The goal is to 
make consumers “smart shoppers,” she said. Historically, 
health care systems had the ability to justify prices. To-
day, over 50% of consumers are shopping for prices on 
health care, and consumers are interested in the reason-
ing for these prices.
 
She said a common patient experience is great satisfac-
tion with treatment received, but dissatisfaction with 
the “surprise” costs associated with that care. Therefore, 
providers cannot take their services for granted and need 
to maintain a great reputation by responding to negative 
reviews, showing improvement, and amplifying posi-
tive reviews. Providers must shift their focus on the end 
consumer by building trust through price accuracy and 
eliminating surprised and unhappy patients due to costs.

 The average consumer/patient spends about 120 min-
utes on each health care interaction. The commonplace 
is known as the “Busy Trap,” where everyone is always 
busy leading to a desire for health care to be more acces-
sible for higher satisfaction and convenience, Dr. Lococo 
said. It is crucial to tailor accessibility options such as go-
ing digital along with phone contact and service because 
information needs to be readily available for patients.
 
Dr. Lococo projected that in the next 5-10 years, con-
sumers will be to be the most disruptive force in health 
care. She, along with the panelists, discussed how health 
care is evolving into a culture of consumerism and how 
essential it is for health care systems to adapt to this 
mindset to gain consumer loyalty, driving growth and 
success. Large institutions such as Amazon and Google 
are making huge headways in this area and health care 
providers may want to consider these new concepts.

By Caitlyn Hakim

continued on page 4

Robert J. Yellan, Christine Stesney-Ridenour,  
Dr. Gwendolyn Parker, Derk Pronger
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MCACHE annual meeting (continued from page 3)

Dr. Gwendolyn Parker, Bryan Wickersham 
(Emerging Leader for Healthcare Executive 
Award), Derk Pronger

Dr. Gwendolyn Parker, Denise Fair  
(Emerging Leader for Healthcare Executive Award 
and ACHE Recognition Award Winner),  
Derk Pronger

HCS Group: Sean Wynn, Jim Madison,  
Vishu Venkataswamy (Preferred Choice Home Health 
Care Services), Brian Madison, Jenny Jawlik,  
Corey Mueller, Emily Feldman

Beaumont Health: Michael Henry,  
Ciara Williams, and Dallas Dedman with  
Grant Gallinger (University of Michigan)

Laura Wilson (Manager, Strategic Growth & Transformation 
– Advisory Board), Caitlyn Hakim, Dr. Becca Locco  
(Vice President of Strategic Growth & Transformation – Advisory 
Board), Tayler Thelen, Marty Carmody

Nancy Susick, Naren Balasubramaniam, Dr. Gwendolyn Parker, 
Bret Gallaway, Seth Frazier, Dr. Becca Lococo, Marty Carmody, 
Melissa Fury, and Dane Jacobsen
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Students challenge each other in annual case competition
By Kathryn Mielke 

The MCACHE Student Activities Committee’s (SAC) 
Annual Case Competition was held at Oakland University 
(OU) Oct. 19. After winning the competition last year, OU 
offered to host this year’s challenge. Attending students, fac-
ulty, and executives had the additional opportunity to visit 
the college’s newly remodeled campus.

All five programs involved in the Higher Education Network 
participated in this year’s competition. These institutions 
include: University of Detroit Mercy, Eastern Michigan 
University, OU, Siena Heights University, and the University 
of Michigan.

Several case studies were submitted and reviewed by faculty 
prior to the competition. The case selected for this year’s 
competition involved scheduling patient visits around a high 
volume of patients, coupled with a high rate of no-shows.

Each team consisting of two-to-three graduate students 
had less than three hours to review the case, solidify their 
recommendations, and compose a PowerPoint presentation 
to present to MCACHE member judges. The judges scored 
the teams based on creativity, the rationale for their recom-
mendations, and their presentation delivery. We are grateful 
for the executives who gave their time to be part of this 
special day: David Brooks, Richard Hillbom and Christine 
Stesney-Ridenour. You are much appreciated! 

The teams did an excellent job and it was a very close com-
petition, with only 4 points separating 1st and 2nd place!  
And the winner is… University of Michigan!  Congratula-
tions to U of M and to all student teams who participated!  

The 2019 competition will be held in mid-October at Siena 
Heights University. We will be recruiting three judges, so 
please connect with the SAC chairs for more information 
and to hold your spot! 

We would be remiss if we did not send a huge thank you to 
Megan Fisher, Suzanne Rossi, and J. Patrick Piskulich from 
OU, for coordinating everything on campus that made the 
event such a huge success. Thank you.

Winning University of Michigan students. 

Student participants in Case Competition 2018. 

Faculty and student activities committee members,  
(l to r) Maia Platt, University of Detroit Mercy; 
Beverly Mihalko, Eastern Michigan University; Dr. John 
Fick, Siena Heights University; Suzanne Rossi, Oakland 
University; Dr. Daniel Lee, University of Michigan, and 
Kathryn Mielke (SAC).
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Ethics Symposium: Growth Through Experience 

The Student Activities Committee held its ethics sympo-
sium Nov. 16 at the University of Detroit Mercy. MCACHE 
2018 President Dr. Gwendolyn Parker gave a heart-warming 
opening speech. It was an honor to have Debra Guido-Al-
len, MBA, BSN, RN, NE-BC, FACHE (Chief Nursing 
Officer of Beaumont Hospital – Troy), Marty Carmody, 
FACHE (Account Executive of Microsoft Corporation), 
Martin Leever, MA, Ph.D (Professor of Ethical Theory & 
Professional Ethics at University of Detroit Mercy), and 
Frank Rademacher (Vice President of TIS Client Services) in 
attendance.

Dr. Leever shared that in order to a maintain a Culture of 
Ethical Excellence, an organization must make values widely 
known and make explicit reference and integration of these 
values in decision-making and employee reward structures, 
and overall, to be a good role model. He stated that the 
aspects of a moral culture can be both formal and informal, 
and that ethical wrong-doing usually signifies a morally 
defective culture.
 
Dr. Leever discussed the health care ethics principles of 
autonomy, nonmaleficence, beneficence, and justice. He in-
troduced the patterns of ethical thinking such as consequen-
tialism and deontology (non-consequentialism). “Deon” 
comes from the greek word “duty.” For an increased level of 
effective communication, it is helpful to learn different ways 
of moral thinking.
 
Attendees were divided into groups to discuss and present 
their views on a case study dealing with an ethical situation 
in health care. These case studies were further discussed by 
the panelists, who also had the opportunity to share other 
experiences and leadership strategies within their organi-
zation. Students and other attendees felt it was beneficial 
to hear the stories, experiences, and perspectives of distin-
guished health care executives.
  
Student Insight at the Ethics Symposium: 
Samantha Mandel, Eastern Michigan University (EMU): 
“As a pre-dental student at EMU, this event helped tremen-
dously with the ethical aspect of the didactic courses I am 
enrolled in. I have faced ethical dilemmas as a dental assis-
tant as well as through my job shadowing. A key takeaway is 
that ethical dilemmas arise constantly, so it is important to 
follow the thought process accordingly and be empathetic 
towards all parties involved. For future topics I would like 
to have further exploration and explanation of the principles 

of ethics, opposing views/playing devil’s advocate, and more 
student interaction to share experiences and find a common 
ground.”

Megan Fisher, Oakland University (OU): “We have dis-
cussed the code of conduct and higher up chain of com-
mand at OU, so this was a great way to connect the broad 
topic of ethics and relate it to health care. Although I have 
not yet held a job directly in a health care organization, I 
was able to apply the concepts explored to previous positions 
I have held. A key takeaway is that the culture of an orga-
nization dictates how ethical dilemmas are handled versus 
how they should be handled according to the code of ethics. 
Communication is key in resolving issues and further cre-
ating a successful relationship between senior management 
and mid-level employees. For future topics I would like for 
MCACHE to consider Work-Life Balance and Creating 
Dynamic Cultures in the Workplace.” 

By Caitlyn Hakim

Kathryn Mielke, Student Activities Committee vice-chair, Marty 
Carmody, Debra Guido-Allen, Frank  Rademacher, Dr. Martin  
Leever, and Angela DeLaere, Student Activities Committee chair

Samantha Mandel 
and Megan Fisher
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Recognizing those who volunteer above and beyond with  
Volunteerism Award
What makes the Midwest Chapter of the American 
College of Healthcare Exectuvies one of the best and 
brightest chapters within the ACHE family is by far its 
members. Every member with their own personal and 
professional experience, their knowledge, and their ex-
pertise contributes to our chapter’s success.
 
Each year there is an individual or two who contributes 
time, thought, and energy over and above member par-
ticipation to strengthen our chapter and help MCACHE 

achieve its strategic objectives. This year the Membership 
Committee recognizes Matt Orsey and Yaqoota Aziz 
with the Volunteerism Award for their contribution to 
our chapter’s success.

Thank you Matt and Yaqoota for all your efforts 
throughout 2018. Our members certainly have felt the 
impact you have left on our chapter. The awards were 
given at the annnual meeting. Unfortunately,  
Yaqoota was unable to attend the ceremony, however 
Matt accepted the award on her behalf.

Many thanks to Mike Nanzer and Rainbow Rehab for 
sponsoring the 2018 Volunteerism Award and special 
thanks to Scott Johnson of the Membership Committee 
for leading the Recogntion Subcommittee.

(l to r) Dr. Gwendolyn Parker, Kenneth Rates and Matthew 
Orsey at the award ceremony.

Emerging Leaders Professional Development 
and Networking

The Emerging Leaders committee closed out the year 
by hosting a meet-and-greet Oct. 24 in Detroit with the 
outgoing and incoming presidents Gwen Parker and Chris 
Stesney-Ridenour. Approximately 20 members attended the 
happy hour. Members were given the chance to network 
with MCACHE leadership for career and professional 
development advice and enjoyed celebrating the end of 
another successful year.

Diversity and Inclusion Committee
New in 2018 – the MCACHE Board has been excited to 
announce the creation of the Committee on Diversity and 
Inclusion. This new committee officially started in January 
of 2018 with leadership by Michael Markel, chair, and 
Lacey Sapkiewicz, co-chair.  Michael and Lacey are excited 

about the opportunity to further the efforts of ACHE 
and the extensive work that has been implemented to-
date regarding new program offerings and a focus on this 
important work.  Committee members will enjoy a collab-
orative approach to developing and shaping Diversity and 
Inclusion initiatives.  If you are interested in joining the 
committee, please contact Michael (mmarkel1@hfhs.org) 
or Lacey (lacey.sapkiewicz@stjoeshealth.org).

Calling all members!
The Membership Committee is revitalizing our efforts to 
engage our membership by continuing to add value to 
current and future members. As we near the end of 2018, 
the Membership Committee is holding a membership 
drive to target our members who wish to take their  
membership to the next level.

Committee updates

continued on page 8
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Regent’s Report

My term as your regent has 
passed the halfway point. It has 
been a privilege serving the Mich-
igan and Northwest Ohio mem-
bers. I appreciate the feedback 
you provide me about improving 
the mission of ACHE toward the 
advancement of our members and 
health care management excel-

lence. An area that I hear most from our members is 
making chapter education and networking events more 
convenient. That topic also resonates in the Chapter 
Member Needs Survey. Living and working in Northern 
Michigan, I know firsthand the challenges of trying to 
engage in ACHE activities. ACHE and the GLACHE 
and MCACHE chapters are evolving to make learning 
more accessible. ACHE has allowed chapters that service 
large areas to offer three Face-to-Face learning credits via 
streamlining video to remote areas of their territory. The 
chapters are incorporating distance learning into their 
future strategic plans. Please continue to communicate 
to me and your chapter leaders so that we can continue 
to customize and suit programs to meet our members’ 
needs.

Even though I am only halfway through my term, it is 
never too soon to work on succession planning. My goal 
is to provide a smooth and steady transition for the next 
regent. I invite any member who is interested in serving 
as our regent in 2020 to reach out to me to learn about 
the position.
 
I would like to take the opportunity to acknowledge 
Gwendolyn Parker, MD FACHE, and Kira Carter-Rob-
ertson, FACHE, as they wind down in their roles as 
president for the MCACHE and GLACHE chapters, 
respectively. Their time and devotion in making ACHE 
the preeminent professional society dedicated to improv-
ing health is truly appreciated. I look forward to work-
ing with their successors Christine Stesney-Ridenour, 
FACHE, and Patrice Hatcher, FACHE, in the coming 
year.

Derk Pronger, FACHE

Committee updates (continued from page 7)

 
Membership in MCACHE on its own has many benefits, 
including face-to-face educational events, networking 
opportunities, service opportunities, access to ACHE’s 
CareerEDGE, insightful topics in the quarterly newsletter, 
exposure to the top health care executives in southeast 
Michigan, and many other benefits. However, as many 
longstanding MCACHE members will tell you, the real 
value they see in membership is correlated to their level of 
engagement within the chapter.
 
If you’re a current member who wishes to be more 
engaged and to maximize the benefits of belonging to 
MCACHE, I urge you to consider joining MCACHE’s 
Membership Committee. If interested in joining, or if 
you simply want to learn more about our committee, 
what we do, and who we are, please contact me,  
Kenneth Rates at krates@med.umich.edu.

mailto:krates%40med.umich.edu?subject=


Mark your calendar....
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Emerging Leaders Community Engagement World Medical Relief

December 8, 9 to 11:30 a.m.

World Medical Relief, Inc.
21725 Melrose Ave.
Southfield, Mich.

A Community service event for this Detroit-based organization that is the world’s first refurbished pacemaker center 
to provide affordable pacemakers to underserved populations.
 
Please join us as we work in their warehouse to sort donated medical devices and supplies. Children, family and 
guests are welcome to join this volunteer event.
 
Click Register Now! to register. For more information contact Justin Dedecker at Jdedeckr@gmail.com.

Welcome new members!
September

Patrick D. Schneider
Cecilia L. Aguilar
Cody Nihem
Tracy L. Hack, JD, RN
Ekaterina Makneva
Michael Shuga
Aileen Zhao
Michael V. Gratson, MD
Sam James
Melissa R. Jackson
Michelle G. Utykanski
Gregory L. Theis, DDS
Mark Grether
Sanjay Dogra, MD
Christopher M. O’Connell, DO

October

Eric Jakovac
Shannon Rowe
Anthony Gianino, RN
Lanie Dixon
Tim Vargas
Brandy Horton, MSN, MBA
John C. Schwartz
Hala  S. Asfar
James D. Weidner
Thomas C. Lytle
Julie Susin
Zubana Ali
Jody A. Lincoln

November

Stacy Coon
Haley Tomlinson
Odunayo Adewumi, BS, MHA
Christina Oery
Upali Nanda, PhD
Kristie Barazsu
Jennifer Betthauser
Melanie J. Fisher
Julie C. Winger-Tallent
Peter J. Carpenter
Mona Hneini
Susan L. Kinrade
Debbie A. Kollar
Samantha Mullen
Nidhi Patel
Fareeda A. Rahmaan
Connor J. Spehar
Meaghan C. Sullivan
Jon L. Twork
Lisa Armstrong

 
 
 
 
 
 
 
 

New Fellows!

Daniel L. Barbee, FACHE
Cynthia A. Elliott, RN, FACHE
Susan Hawkins, FACHE
Shanna Johnson, FACHE
Donna M. Kopinski, FACHE
Jacquelynn A. Lapinski, FACHE
Crystal Lindsay, FACHE
Mary K. Martin, FACHE
Michael Nanzer, FACHE
Kimberly Russell, FACHE
Michael Tanner, FACHE
Patricia C. Williams, FACHE

https://events.r20.constantcontact.com/register/eventReg?oeidk=a07efqj1tcfe429bf31&oseq=&c=&ch=


Bronze Sponsors Spotlight

As the nation’s largest health care-focused law firm, Hall Render is distinguished by its attorneys’ extensive  
knowledge and experience. More than 200 health attorneys in 12 offices across the country provide the nation’s best 
health systems, hospitals, physician organizations and other health care industry partners with legal and strategic  
counsel on all aspects of health care regulatory, business, compliance, litigation and operational matters. Commit-
ment and experience complement the firm’s understanding of the evolving landscape of today’s health care industry,  
distinguishing Hall Render as one of the nation’s preeminent health care law firms. Learn more at hallrender.com.

The Department of Health Management and Policy (HMP) at the University of Michigan School of Public Health 
offers exciting and challenging degree programs that offer you the knowledge and skills for leadership in health ser-
vices management and health policy.

Our top-ranked programs are taught by world-renowned faculty members with active research agendas. HMP’s rec-
ognition as America’s leading program confirms the important contributions our graduates are making to the man-
agement of the nation’s public health and healthcare systems.

Our alumni hold key leadership positions in local, state, federal and international government agencies; health 
insurance plans; programs for the poor and disadvantaged; health policy research and advocacy organizations; and 
hospitals, clinics, HMOs, and health centers in the U.S. and abroad.

Johnson & Johnson Health Care Systems Inc. (JJHCS) provides contracting, supply chain and business services to 
customers of the Janssen Pharmaceutical Companies of Johnson & Johnson including hospital systems and group 
purchasing organizations, health plans, physicians, specialty pharmacy providers, distributors and wholesalers,  
pharmacy benefits managers, long-term care providers, employers, government payer programs and government 
health care institutions.
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Bronze Sponsors Spotlight

LMC (Lubaway, Masten & Company, ltd) is a healthcare finance solutions firm specializing in the optimization of 
operations and cash flow since 1990. LMC’s niche is a team experienced in the provider environment holding posi-
tions within healthcare organizations - most at senior levels. We operate collaboratively with our clients to ensure the 
intellectual assets in the development of the provider’s strategic services remain with the client - whether with project 
work or interim positions.  

LMC was first certified as Women Owned Small Business (WOSB) through the Women’s Business Enterprise 
National Council, Inc. (WBENC) in 2015.  This allowed LMC to expand its offerings to providers and employer 
groups by subcontracting with organizations similar in values and fee structure to provide unprecedented expertise, 
quality, and value under one umbrella seamless to clients.

For more information, visit our website www.lmc.healthcare

Preferred Choice Home Health Care Services is a Medicare certified home health care agency accredited by the 
Joint Commission on the Accreditation of Health Care Organization (JCAHO) with a mission to bring safe, qual-
ity and complete care in the privacy of patients home as well as ensuring continued comfort, dignity and joy of life 
while maintaining a place in the community with independence.

We are committed to developing and recognizing the excellence in one another. We are leaders among the nation 
in preventing re-hospitalization and earning a 4.5 Star Quality rating by Medicare and top 12% of the nation for 
patient outcomes. Preferred Choice Home Health Care serve Wayne, Oakland, Macomb and Washtenaw Counties. 
We are also a proud sponsor of Midwest Chapter of the American College of Health Care Executives. We take our 
commitment personally with a personal touch in ensuring that the care provided meets or exceeds expectations.
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Blue Cross Blue Shield of Michigan, a nonprofit mutual insurance company, is an independent licensee of the Blue 
Cross and Blue Shield Association. BCBSM provides and administers health benefits to more than 4.5 million mem-
bers residing in Michigan in addition to employees of Michigan-headquartered companies who reside outside the 
state. For more company information, visit bcbsm.com and MiBluesPerspectives.com.

Bronze Sponsors Spotlight

HCR ManorCare is a wholly owned subsidiary of ProMedica, a mission based, not-for-profit health and wellness 
system. With this partnership, we are now the 15th largest health care system in the nation committed to clinical 
excellence. This partnership spans the full spectrum of care, including wellness, acute care, skilled nursing, mem-
ory care, assisted living, hospice, home care, physician organization, academic affiliation and a health plan. HCR 
ManorCare, the senior care division of ProMedica, is the largest provider of skilled nursing, assisted living and
hospice care in the country. The ProMedica partnership gives HCR ManorCare a new perspective on how we look at 
senior care and deliver care in a setting that meets the needs of the patient.

HCR ManorCare operates Heartland skilled nursing and rehabilitation centers, Heartland outpatient rehabilitation 
clinics, Arden Courts memory care communities and Heartland Home Health Care and Hospice. For more infor-
mation about our partnership, our services or to find a location, please visit www.hcr-manorcare.com.

Options Staffing 360 offers a full range of qualified allied health professionals including radiology modalities 
(X-Ray, CT, MRI, PET/CT, Ultrasound), respiratory therapists, sleep technologists, and laboratory technologists 
on a supplemental or permanent placement basis. Unlike other healthcare staffing agencies, our team delivers better 
medical staffing solutions by providing the best talent and flexible coverage arrangements. Whether that’s provid-
ing prescreened candidates for a permanent placement or covering an urgent need, our focus is meeting our client’s 
staffing needs right the first time and every time, which translates to improved clinical efficiencies and enhanced 
continuity of patient care.
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Platinum Sponsors

Gold Sponsors

Silver Sponsors

Bronze Sponsors

Thanks to all of our MCACHE sponsors

Diamond Sponsors



MCACHE provides a local forum for the open exchange of information and viewpoints.  In doing so, we help 
enhance the decision-making expertise and professional growth of the professionals with a major responsibility for 
healthcare management in southeastern Michigan and northwest Ohio – all while promoting the mission of the 
American College of Healthcare Executives (ACHE). 

Contact MCACHE at:
mcache@achemail.net

FOLLOW MCACHE ON:

We want to hear from you…

If you have suggestions or story ideas for the 
Newsletter, please contact:

Terri Carbone, RNA, M.S.
Communications Committee Chairperson
tcarbon1@hfhs.org

Erika Arndt
Communications Committee Co-Chairperson
erar@med.umich.edu

Newsletter designer:
Tish Wirth
Riverchase Media, LLC
tishwirth@riverchasemedia.com

Website:
Susan Stokes
susan-stokes@comcast.net

Social Media Coordinator:
Tayler Thelen
taylerkthelen@gmail.com

Created by 
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https://www.facebook.com/Midwest.ACHE/
https://twitter.com/mhega_mioh
https://www.linkedin.com/in/mcache-midwest-chapter-of-ache-a9249617

