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Taylor and Wayne

It is with great pleasure that I 
write to you as the newly  
elected president of MCACHE 
for 2019. I heard the other day it 

is still ok to say Happy New Year, especially as we enter 
the coldest and snowiest part of winter. I hope you are 
off to a great start both personally and professionally.

Before anything else, I want to thank Gwen Parker for 
her hard work and leadership as Chapter President this 
past year and for leading our chapter toward two ACHE 
awards in 2018; the ACHE Award for Chapter Excel-
lence and the ACHE Award for Sustained Performance. 
Gwen will receive these awards on behalf of MCACHE 
at the ACHE Congress in March.

Like prior years, I think it is important to share our 
high-level 2019 goals with you.

     • Continue to grow overall membership
     • Increase physician and young careerist membership  
        and participation
     • Increase diversity and inclusion within our membership 
     • Increase the number of FACHE credentialed members

Regarding the FACHE credential, health systems across 
the country are moving toward either requiring the 
FACHE credential or noting it as strongly preferred as a 
part of executive position search requirements. So, it is 
that much more important to focus on staying current 
and appropriately credentialed as system mergers make 
the health care field more competitive. MCACHE can 
help you prepare for your FACHE; just check out the 
website for more details.  

We also have a lot of great events planned in 2019 so 
please read your emails, check the calendar and the 
newsletter for details. The events are well-attended and 
it’s a great way to see your colleagues and network. We 
always need more committee help, so you can also learn 
more about how you can get involved too. 

The next planned MCACHE event is the Job Shadow 
Day held this February. I offer my personal thanks to 
those executives who are taking just one day to help 
graduate students experience a day shadowing.  More 
importantly, it allows the students time to ask questions 
and seek career guidance; something we all have needed 
from time to time. 

In closing, please don’t miss the upcoming Congress 
event in Chicago, March 4-7. It is an easy way to keep 
your education current and gather your CEUs to  
maintain your credentials. 

Thank you and stay warm!
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Jacqlyn Smith, Chief Strategy Officer, Children’s Hospital of Michigan
Q: What is your background? 

A: Although I was always inter-
ested in health care, it took me 
a little while to find my way. I 
received my bachelor’s degree in 
psychology from San Francisco 
State University, after which I 
worked for five years in restaurant 
and retail management. I’m proud 
of my time outside of health care 

– it was the foundation for learning how to lead those 
who serve others. 

Anxious to make a positive impact, I completed my 
master’s degree in public health at Boston University and 
then made my way to Detroit as administrative fellow 
at Children’s Hospital of Michigan. My experience as a 
fellow and then as a project manager at Detroit Medical 
Center led me to business development and strategy. I 
returned to Children’s Hospital of Michigan in 2017 to 
lead strategic planning, business development, and stra-
tegic initiative implementation as Chief Strategy Officer.

Q: What are three key lessons learned from your career?

A: First, be patient! It’s important for me to allow for 
time and energy to understand a question or challenge 
before giving a response or deciding on a course of 
action. By allowing myself the space to listen to my 
team and stakeholders, in addition to taking the time to 
best assess a situation, I’m more likely to put forward a 
better answer and generate consensus on a well-informed 
strategy.

Second, I need to give myself space to reflect and assess, 
and then have the courage to change course when a plan 
or an idea isn’t delivering the results I expected or the 
team intended. This can tie closely to humility – the skill 
to admit and accept when I’m wrong, or when some-
thing isn’t going according to plan.

Third, don’t let perfection get in the way of progress. I’ve 
learned so much from my process improvement as well 
as design thinking experiences, and I try to take this ap-
proach with me to most situations: prototype something, 
try it, make improvements, prototype again, and so on. 

The buy-in is remarkable when the customer and the 
entire problem solving team are part of the developed 
solution.

Q: If you could give an early careerist one piece of 
advice, what would it be?

A: Any work experience is good work experience, and 
this especially applies to work experience where you’re 
managing people or leading a program. Some of my 
most important leadership lessons came from managing 
business operations outside of health care, and these 
lessons helped me learn about myself as a leader as well 
as prepared me for a variety of challenges in the future.

 
Q: In your career, what challenge would you have 
handled differently if you had the chance for a ‘do over’?

A: When I was a project manager, I was leading an 
initiative that included a complicated capital purchase 
and implementation. Even though the initiative was 
ultimately successful, there were a variety of delays and 
issues that I should’ve taken more ownership of once it 
was clear the delegated teams were struggling.

I learned that each project and team may need different 
types of leadership from me, and to be sure to adjust my 
style and approach based on each situation.

Q: Having made a career transition recently, what 
advice would you give to someone making a career 
advancement?

A: I can’t stress enough how important it’s been for me 
to have a clear mission and purpose, no matter what job 
I’m in. In my most recent transition, this purpose has 
helped me stay consistent with my decisions and goals, 
and has kept me grounded when new or increased de-
mands have been overwhelming. 

Also, people – surround yourself with people you can 
rely on, both professionally and personally, and if you 
don’t feel like you have these go-to folks, find them. 
Building and maintaining your network to help you 
through complex challenges is essential.
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In the spaciousness of the conference
By Mustafa Kamalaldin
University of Detroit Mercy

I worked as a health care  
provider for more than 21 years. 
I used to look at things from a 
medical perspective, such as how 
to diagnose and treat patients. 
Recently, I switched gears and 
enrolled in the Master of Health Services Administration 
program at the University of Detroit Mercy. I must admit, 
this step changed my life and the way I see things and 
allowed me to measure the momentum of this field and 
how it can shape the kind of health care we provide.
 
In March 2018, thanks to the MCACHE Scholarship, I 
attended the ACHE annual congress in Chicago, which 
was a one-of-a-kind experience. In the beginning, I wasn’t 
sure if I should go. The schedule was confusing; the hotel 
booking was difficult and driving downtown on the first 
day made me think that my decision to attend this  
conference was not right.
 
At 7:30 a.m. on day one, I was in the Hyatt Regency’s big 
ballroom. I was amazed by the number of people that the 
ballroom was holding – more than 4,000 from all over 
the country. Different suits, different colors, people were 
smiling like it was a national event that they were celebrat-
ing. I sat among them looking at the stage that was filled 
with prominent health care leaders, including the chair-
man and members of the ACHE Board of Governors. 
The sense of welcome and respect that radiated from the 
people working in the conference was wonderful.
 
I am not going to hide my surprise about the size of the 
conference, the variety of health care leadership  
professions that were represented and the excellent  
organization of the event. Four days at this conference 
opened for me 400 doors that had been unknown to me 
before. These four days made me feel a part of a huge 
family that carries the torch of health care in this  
country: we all were the same, students, graduates,  

executives, all seeking knowledge from this humongous 
feast.

Every day at the conference was a carnival of joy and 
understanding, all kinds of knowledge was pouring on 
us as if on a rainy summer day in San Francisco, where 
joy comes with it. During these four days, everyone was 
involved in discussion, leaders listened to students and 
students listened to leaders like a continuous wheel of 
knowledge spinning and spinning with no stop. But in 
that moment when I was sitting among those incredible 
4,000 people listening to the presenters on the stage, I felt 
I was among seekers looking to leaders who I hope one 
day we will all be.  

Welcome new members!
Natascha Barney
Greg Bernardo, PA-C
Christine Betts
Chris Chacko, MPH
Joseph Colombo
Eric DeMeester
Amber Flynn
Frank Fox
Elizabeth Homsy
Christine Kupovits, BS
Mabel Leonard
Nina Moran
Krista Newman
Cathy Osgood
Mitchell Paine
Jennifer Sullivan, MBA
MAJ Charles Surber
Sean Swider
Lindsay Vella
Patricia Wilkerson-Uddyback, MD, MBA,FACEP
Nikki Woodson
William Wright

New Fellows!
Jamie Luoma, FACHE
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Are e-cigarettes a viable smoking cessation aid? 
By David Spatt

A relatively new and highly controversial public health 
debate centers around electronic cigarettes (also known 
as e-cigarettes, e-cigs, and vapes) and their efficacy as a 
smoking cessation aid for those interested in quitting or 
reducing their use of traditional combustible cigarettes. 

One of the primary and commonly cited factors influenc-
ing smokers to transition from traditional to e-cigarettes is 
the “perceived health benefits when compared to combus-
tible cigarettes, followed by assistance with smoking ces-
sation” (Ghosh & Drummond, 2017). However, neither 
the assertion that e-cigarettes are quantifiably less harmful 
nor the claim they are effective smoking cessation tools is 
supported by data or academic study. 

One of the largest and most popular manufacturers of 
e-cigarettes, JUUL, claims that the company “was  
founded…with the goal of improving the lives of the 
world’s one billion adult smokers.”

 JUUL also claims that they “envision a world where fewer 
people use cigarettes, and where people who smoke  
cigarettes have the tools to reduce or eliminate their con-
sumption entirely, should they so desire… [ultimately] we 
want to be part of the solution to end combustible smoking.”

However, data is unable to support or substantiate claims 
by large e-cigarette manufactures regarding efficacy of 
their products in facilitating cessation.

A 2017 study concluded that “when assessing the pre-
ponderance of available data regarding e-cigarettes and 
smoking cessation, it is evident that these devices are not 
clearly superior to approved nicotine replacement therapy” 
(Ghosh & Drummond, 2017). 

These findings are echoed in two separate 2014 studies 
with similar aims: “although there are no data showing 
that e-cigarette use helps with cessation, there is potential 
harm” (Grana, Popova, & Ling, 2014); additionally, “our 
data add to the current evidence that e-cigarettes may not 
increase rates of smoking cessation” (Katz, 2014).

Interestingly, not only do these studies refute claims by 
e-cigarette manufactures regarding cessation efficacy, 

they also address other potential dangers associated with 
e-cigarettes which are largely unknown and unstudied. 
These dangers stem largely from the fact that that the 
manufacture and distribution of e-cigarettes is currently 
unregulated by the U.S. Food and Drug Administration 
(Katz, 2014). 

Another potential unregulated danger includes the 
advertising – both broad-based advertising campaigns 
and those which claim cessation success – by e-cigarette 
manufacturers: “regulations should prohibit advertising 
the claims or [suggestions that] e-cigarettes are effective 
smoking cessation devices until claims are supported by 
scientific evidence” (Grana, Popova, & Ling, 2014).

While customers will ultimately need to decide for  
themselves whether to accept the risks associated with 
smoking cigarettes, JUUL and other e-cigarette  
manufacturers that claim to make a product intended 
to assist those interested in transitioning away from 
traditional cigarettes or ceasing use altogether should be 
highly scrutinized until supported by data. 

“As the scientific knowledge about e-cigarettes and  
cessation accumulates, all stakeholders should balance the 
uncertainty of unknown harms of e-cigarettes with the 
known harms of continued combustible cigarette use.” 
(Ghosh & Drummond, 2017). 

• Ghosh, S., & Drummond, M. B. (2017). Electronic cigarettes as 
smoking cessation tool: Are we there? Current Opinion in Pulmo-
nary Medicine, 23(2), 111-116.

• Grana, R. A., Popova, L., & Ling, P. M. (2014). A Longitudinal 
Analysis of Electronic Cigarette Use and Smoking Cessation. JAMA 

• Internal Medicine, 174(5), 812-813.
• JUUL. (n.d.). Improve the lives of the world’s one billion adult 

smokers. Retrieved from https://www.juul.com/mission-values
• Katz, M. H. (2014). If only electronic cigarettes were effective 

smoking cessation devices. JAMA Internal Medicine, 174(5), 813.
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Celebration recognizes past year and anticipates the new one
MCACHE’s year-end celebration held in early February proved to be a fun networking event as well as an  
opportunity to recognize volunteers from the previous year. Incoming President Christine Stesney-Ridenour  
welcomed attendees and encouraged everyone to take advantage of the numerous networking opportunities 
MCACHE provides throughout the year.

(l to r) Michael Henry, Dan Riina, Kathy Mielke, Bryan Wickersham, 
Melanie Berger, Tayler Thelen, Christine Stesney-Ridenour, Branden Hill 
and Kenneth Rates

(l to r) Melissa Fury, Melanie Berger, 
Patrick Kelly, Haley Tomlinson,  
Kathy Mielke, Caitlyn Hakim,  
Robert Yellan and Angela DeLaere

(l to r) Joe Pawluszka, Dan Riina and Dr. Ronald Charles Former and current administrative fellows (l to r)  
Daniel Cook, David Jackson, Ciara Williams,  
Dallas Dedman and Michael Henry

(l to r) Joe Pawluszka, Caitlyn Hakim and Kenneth Rates (l to r) Tayler Thelen, David Jackson, Michael Henry and 
Daniel Cook 
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Regent’s Report

The mission for the American 
College of Healthcare Executives 
is to advance our members and 
health care management excel-
lence by being the preeminent 
professional society for leaders 
dedicated to improving health. 
ACHE is the foremost provider 

of continuing education and publications for health care 
management and leadership. In executing its mission, 
ACHE plays a role of a being a connector in advancing 
health through leadership. ACHE is committed to 
connecting people to people and people to ideas in order 
to create a community of leaders, all working together 
to move health care forward. In doing so, ACHE has 

Derk Pronger, FACHE

formed partnerships with organizations like the Amer-
ican Society of Anesthesiologists and the Institute for 
Healthcare Improvement.

The GLACHE and MCACHE chapters have also been 
serving as connectors. Some programs have been devel-
oped jointly and/or co-sponsored with the Michigan 
Hospital Association, Healthcare Financial Management 
Association, Inforum and Healthcare Information and 
Management Systems Society.  Expansion of strategic 
relationships to other aligned organizations is in devel-
opment for both chapters.  The creation of these part-
nerships will assist us in achieving our goal of educating, 
engaging and inspiring leaders to improve health.

Mark your calendar....
Congress on Healthcare Leadership

March 4–7, 2019

Hilton Chicago/Palmer House Hilton, Chicago, IL Phone: 312.583.0333

Check out the agenda for Congress and consider attending.  https://congress.ache.org/agenda

2019 Michigan and Northwest Ohio ACHE Chapter Reception

Tuesday, March 5, 2019, 6 – 8 p.m.

Bulldog Ale House, 901 S. State St., Chicago, IL

Join us for an informal get together.  Stop by for a quick visit or stick around for the entire time! Cash bar.  
Reception is for all members and guests of MCACHE, GLACHE and its associated HEN schools.

ACHE Breakfast at the MHA Annual Membership Meeting

June 27, 2019, 7 - 8:15a.m.

The Grand Hotel, Mackinac Island, MI

Execution of the ACHE Strategic Plan: Being a connector

MCACHE Emerging Leaders 
Keystone Event

Fall 2019
Stay Tuned!

https://congress.ache.org/agenda
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Grow and advance your career using the ACHE Career Resource Center 
The New Year is an ideal time to reflect on your accom-
plishments, reevaluate goals, make plans for the next 
year, and update your resume. The Career Resource  
Center is designed to help health care leaders support 
growth and propel your career forward.
 
https://www.ache.org/career-resource-center

CareerEDGE is a complementary benefit to ACHE 
members. CareerEDGE includes assessments, a strategic 
career planning framework, and resources to support 
your career.
   
https://www.ache.org/career-resource-center/ad-
vance-your-career/career-edge

Help to Build your Personal Brand – be known as the 
health care leader with qualities that stand out from the 
rest. This area helps you to prepare for an interview, a 
resume kit to help update your resume, and build your 
professional network through social media.
 
https://www.ache.org/career-resource-center/build-your-
personal-brand

ACHE also offers a National Leadership Mentoring 
Network -  a network of experienced professionals to 
support your career advancement.
 
https://www.ache.org/career-resource-center/ad-
vance-your-career/leadership-mentoring-network

There is also a career management network for students 
or early careerists with services specifically for students: 
Career Management 101 - Your Career as a Healthcare 
Executive. Other valuable services include career guides, 
resume review/critique, leadership and personality  
assessments and a job bank and resume bank.

Another great resource that is available to you is the  
recently updated annual Hospital Executive Salary 
Survey to help you remain abreast of trends within the 
health care management job market.
  
https://www.ache.org/career-resource-center/seek-new-op-
portunities/executive-compensation-resources

If you would like additional information contact the 
Career Resource Center at careerEDGE@ache.org or call 
(312) 424-9446.

What is the power of ACHE?

This sole question provides the answers that the Mem-
bership Committee uses when developing new and 
creative ways in which we can engage our members.
 
Invariably our committee always comes back to people. 
While the Midwest Chapter of the American College of 
Healthcare Executives (MCACHE) offers countless ben-
efits, from high quality events to mentorship to exposure 
to senior executives, it’s really the people that make up 
the true value of MCACHE. Never have I seen a more 
engaged group of health care executives than I have in 
MCACHE.

If you are looking to take your career to the next  
level, to become more involved, create more exposure for 

yourself, or have access to the best and brightest health 
care executives in the Southeast Michigan/Northwest 
Ohio region, then make 2019 the year you become more 
involved in MCACHE.
 
Join a committee, lead a subcommittee, attend an event, 
and share your experience of MCACHE with your 
colleagues. And if you want to become more involved 
but are not quite sure how, please reach out directly to 
krates@med.umich.edu to discuss the different  
engagement opportunities MCACHE has to offer.

Kenneth Rates
MCACHE Chair, Membership Committee

MCACHE Emerging Leaders 
Keystone Event

Fall 2019
Stay Tuned!

https://www.ache.org/career-resource-center
https://www.ache.org/career-resource-center/advance-your-career/career-edge
https://www.ache.org/career-resource-center/advance-your-career/career-edge
https://www.ache.org/career-resource-center/build-your-personal-brand
https://www.ache.org/career-resource-center/build-your-personal-brand
https://www.ache.org/career-resource-center/advance-your-career/leadership-mentoring-network 
https://www.ache.org/career-resource-center/advance-your-career/leadership-mentoring-network 
https://www.ache.org/career-resource-center/seek-new-opportunities/executive-compensation-resources
https://www.ache.org/career-resource-center/seek-new-opportunities/executive-compensation-resources
mailto:careerEDGE%40ache.org?subject=


Platinum Sponsors Spotlight

Select Medical is one of the largest operators of critical illness recovery hospitals (previously referred to as long-
term acute care hospitals), rehabilitation hospitals, outpatient rehabilitation centers, and occupational health 
centers in the United States based on the number of facilities. As of September 30, 2018, Select Medical operated 
97 critical illness recovery hospitals in 27 states, 26 rehabilitation hospitals in 11 states, and 1,649 outpatient 
rehabilitation centers in 37 states and the District of Columbia. Select Medical’s joint venture subsidiary Concen-
tra operated 525 occupational health centers in 41 states. Concentra also provides contract services at employer 
worksites and Department of Veterans Affairs’ community-based outpatient clinics. As of September 30, 2018, 
Select Medical had operations in 47 states and the District of Columbia. Information about Select Medical is 
available at www.selectmedical.com.
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http://www.selectmedical.com.


Platinum Sponsors

Gold Sponsors

Silver Sponsors

Bronze Sponsors

Thanks to all of our MCACHE sponsors

Diamond Sponsors
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MCACHE provides a local forum for the open exchange of information and viewpoints.  In doing so, we help 
enhance the decision-making expertise and professional growth of the professionals with a major responsibility for 
healthcare management in southeastern Michigan and northwest Ohio – all while promoting the mission of the 
American College of Healthcare Executives (ACHE). 

Contact MCACHE at:
mcache@achemail.net

FOLLOW MCACHE ON:

We want to hear from you…

If you have suggestions or story ideas for the 
Newsletter, please contact:

Erika Arndt
Communications Committee Chairperson
erar@med.umich.edu

David Spatt
Communications Committee Co-Chairperson
dspatt@med.umich.edu

Newsletter designer:
Tish Wirth
Riverchase Media, LLC
tishwirth@riverchasemedia.com

Website:
Susan Stokes
susan-stokes@comcast.net

Social Media Coordinator:
Tayler Thelen
taylerkthelen@gmail.com

Created by 
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mailto:dspatt%40med.umich.edu%20?subject=
https://www.facebook.com/Midwest.ACHE/
https://twitter.com/mhega_mioh
https://www.linkedin.com/in/mcache-midwest-chapter-of-ache-a9249617

