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Ozark Section MBCA Event: Crystal Bridges 
Saturday, February 19, 2022 

 
Join us at Crystal Bridges Museum of Art, one of our region’s most popular destinations that celebrates art with the beaty of Ozark 
nature.  The art collections span five centuries of American masters to current day.  We have pre-registered twenty slots for our members 
to be able to see the museum’s highlights through two guided tours and have lunch in the Eleven Restaurant. 

10:15 a.m. - Arrival and Welcome Time:  We will be waiting in the main lobby to greet you when you arrive, provide you with your 
Frank Lloyd Wright house tickets, and introduce you to your guide for the Collection Highlights tour. 

10:30-11:30 a.m. - Museum Group Tour of Collection:  $10.00 per member or guests                                                                     
Enjoy a stroll through the permanent collection. The tour visits some of the best-known names in American Art.  Typical stops might 
include Gilbert Stuart’s George Washington, Asher B. Durand’s Kindred Spirits and Norman Rockwell’s Rosie the Riveter.                           
 
11:15 -12:15 p.m. - Lunch at the Eleven Restaurant:  Lunch Menu includes sandwiches and salads from $12-19.  Additionally, the 
Coffee Bar, located at the entrance of the restaurant, is open all day during museum hours, and offers a variety of hot and cold 
beverages, pastries, and a variety of grab-and-go lunch selections as well. 

12:30 p.m. - Frank Lloyd Wright House Tour:  Is an indoor and outdoor tour led by specially trained volunteer tour guides. Meet in 
museum’s south lobby 10 minutes before the start time.   12:30 p.m. Group 1:  twelve members and   12:45 p.m. Group 2: eight 
members 

For your safety:  Per CDC’s updated guidelines, all visitors are required 
to wear a face covering indoors and for outdoor programs.  Masks will be 
available upon entry for those who do not have one. 

Event Location:  600 Museum Way, Bentonville, AR 72712 

RSVP:  February 9                                                                                                                                                                                
Bob Poulseen - email: number9fssnoc@gmail.com cell: 479-706-3386 or                                                                                      
Dennis Anderson - email: dt.anderson@cox.net  cell: 479-295-8008 

Payment: of $10.00 per member or guests due by February 9.  Mail check 
to Ruth Shafer, 122 Woodcliff Road, Springdale, AR 72764. Make check 
payable to MBCA Ozark Section. 

Additional info:  Available on our Facebook page “Mercedes-Benz Club of America: Ozark Section”. 
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Technical Event on March 12, 2022 

at Shuler’s Autohaus 
The Ozark Section members have been given another great opportunity to have a technical session provided by Roger Shuler 
and his staff at Shuler’s Autohaus on March 12, 2022.  A few of the topics will be: 
 

• Owning and upkeep of electric vehicles  

• Fundamentals of a good vehicle purchase 

• Upkeep of your Mercedes-Benz vehicle 

 
Roger raises many great issues to discuss, and he is always open to questions. 
 
Following the tech session, we will gather at Whole Hog Cafe for lunch. 
 
Date/Time:    March 12, 2022 – 10:00 a.m. to Noon 
Location:      Shuler’s Autohaus 
                       2722 North Drake Street 
                       Fayetteville, Arkansas 72703 
Lunch/Time:  Noon 
                       Whole Hog Café 
                       3009 North College Avenue 
                       Fayetteville, AR 72703 
R.S.V.P.:        Kathy Menold, menold1@cox.net or 479-756-6798 
                       By March 4, 2022 

 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 
A Special Thank You from Ruth Shafer 

 
Thank you so much for honoring my service to Ozark Section MBCA with the beautiful plaque, 
presented by President Dennis Anderson at the Christmas Party. As I am sure is true for you, it is my 
pleasure to help where I can. I especially appreciate the trust you place in me to take care of our 
funds. Here’s to many more years of happy Benzing together. 

 

 

mailto:menold1@cox.net


  Page 3   

The Star of the Ozarks                                                        January/February 2022                                        

 

 

Ozark Section’s Message from Our 

President, Dennis Anderson 

 
 MBCA Ozark Section Members, 
 
Welcome to the Ozark Section of the Mercedes-Benz Club of America.  I would like to invite you to 
explore all that we offer in our membership including discounts, technical sessions, and the unique 
sights of the Ozarks.  One thing that we all have in common is the pride of our Mercedes-Benz brand 
and cars.   

Our Section is starting the year by enjoying events within our region and still doing our best to stay 
safe from Covid- 19.  We kicked off the year this month with a great technical event learning about 
Porsche engineering and performance from the best service center in the region, Erlich Motorwerks.  

Your leadership team has put together a lot of great events that will include broadening our technical expertise, road rallies and several 
very special locations that will let us enjoy our good luck of being in the Ozarks. 

This year we are launching our Section’s Public Service initiative “Feeding the Hungry”.  Each of us can make a difference for this great 
need by volunteering at Food Donation Centers in our own communities and by helping collect food staples from members at several 
quarterly events.  Please let us know with your own ideas how we can pursue this best.  You will find more information about this in this 
newsletter and as we publicize upcoming events. 

We are all looking forward to 2022 being a much better year ahead as Covid-19 hopefully slows down and becomes less of a risk for us. 

Best regards and enjoy driving your Mercedes-Benz vehicle 

Best regards. 

Dennis Anderson, President 
MBCA Ozark Section 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

The Loss of Ozark Member, Tony Black 
 
We are sad to let you know that Charles Anthony “Tony” Black passed away December 8, 2021, 
at his home in Fayetteville, Arkansas, after a brave battle with Cancer.   
 
He and his wife Phyllis, were great members that participated in many of our Section’s events with 
their beautiful blue SLK convertible.  He and Phyllis loved to travel and often enjoyed exploring 
additional sights in the area beyond our Section events, just to experience more of the Ozarks.   
 
Tony and Phyllis moved here from California a few years ago to be closer to their daughter and 
will be missed by us. 
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2022 Ozark Section, MBCA Community Support 

 
Each year our Ozark Section determines how best we as a club can give back to our 
communities.  During our December Board Meeting, we decided that for 2022 our 
goal will be to feed the hungry in our local communities.  The Board and several 
members saw a desperate need in all of our communities with thousands either 
unable to work or find a job or having a low income that just can’t enable them to put 
food on the table to support themselves and often families. 
 
One of the ways which we can quickly magnify our efforts is through working directly 
with the Northwest Arkansas Food Bank, a 501 © (3) non-profit organization that 
serves local counties in our region.  It was founded in 1988 and provides food to 135+ 
member agencies as well as directly though food pantries.   
 
We are currently working with one of the Northwest Arkansas Food Bank board 
members to determine how our Ozark Section could best help the Food Bank.  Some 
of the suggested opportunities are shown by location with signup list link below.   
 

• Donations: Cash or food 

• Events that raise cash:  
o We can provide funds by purchasing art during the downtown Rogers “Art on the Bricks” the second Tuesday of the 

month from 4:30-7:30pm. Some of the artists offer up to 100% of the cost to the Northwest Arkansas Food Bank. 
o Many Thrift Shops donate a percentage of their sales to non-profits including the food bank.    

• Volunteer at a Mobile Pantry location:  Mobile Pantries are drive-thru food pantries where clients can come to get food. 
Volunteers assist with the loading of client vehicles, traffic control, client data collection, and set-up/ take-down.  All Mobile 
Pantries take place outdoors, rain or shine. Volunteers are required to wear closed-toe shoes, and athleisure wear is 
encouraged.     

•      
• COVID-19 Specific Guidelines: All volunteers must be fully vaccinated. Masks and social distancing of 6 feet are required. 

NWA Food Bank Link for activity signup 
https://www.cervistech.com/acts/console.php?console_id=0351&console_type=cookie&redirect_token=Bpi7ODmpiTY6LJwHeIIpnw==:
PUiPzZY6oWxfafYz9VxvArYwpq4wtZbQj6sho4wv6QucFXhzp7PygCIQjRf2mVtA&ht=1 
 
Let us know of additional ideas on how our membership can help those in your community as we launch this Community Support 
Campaign for 2022.  Together, we can make a huge impact! 
 

  

 

   

 
 
 

 

https://www.cervistech.com/acts/console.php?console_id=0351&console_type=cookie&redirect_token=Bpi7ODmpiTY6LJwHeIIpnw==:PUiPzZY6oWxfafYz9VxvArYwpq4wtZbQj6sho4wv6QucFXhzp7PygCIQjRf2mVtA&ht=1
https://www.cervistech.com/acts/console.php?console_id=0351&console_type=cookie&redirect_token=Bpi7ODmpiTY6LJwHeIIpnw==:PUiPzZY6oWxfafYz9VxvArYwpq4wtZbQj6sho4wv6QucFXhzp7PygCIQjRf2mVtA&ht=1
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Annual Ozark Section Christmas Party 
at Crabby’s Seafood Bar and Grill on December 11, 2021 

 
Holidays with the Ozark Section ended with a fun night enjoying friendship, great food, holiday games and raffles.  Our annual Christmas 
party was held at Crabby’s Seafood Bar and Grill with 27 loyal Mercedes-Benz fans including our local Northwest Arkansas Mercedes-
Benz Dealership Service department. Crabby’s has some of the very best seafood dishes in our area and amazing service that made the 
event that much more special.  
 

 
One area that our club tries to include in most events is supporting our local charities with donations and raffles.  During this party we 
raised $295 from two huge raffle baskets and a framed Mercedes-Benz poster with classic front grilles donated by John and Dottie 
Miller. The winners of the raffles were the Menolds, the Andersons and the Retzlaffs. We also played the Christmas ornament 
exchange game; it is always a lot of fun passing the ornaments around the room in different directions with a Christmas rhyme and 
then discovering your new ornament.  
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Our total gift to Arkansas Children’s Hospital Northwest this year was $1,060, which 
includes the $295.00 from the raffles, $115.00 from the poker run, and $650.00 in 
other donations. The Section’s generous members also brought in several hundred 
dollars’ worth of toys for our other 2022 charity, the Salvation Army Toys for Tots 
campaign.  We hope our gifts will be enjoyed by 
many deserving children.  
 
During the gathering we took the opportunity to 
recognize Ruth Shafer as the Ozark Section’s 
Officer of the Year for her leadership, dedication 
and support of our Section’s financials, 
governance, and guidance. She is always there to 
support us whenever needed.  
 
Special thanks go to our party organizers: Barbara 
Lowinger, Dottie & John Miller, Ruth Shafer, and 
Kathy Menold.  

          Northwest Mercedes-Benz Dealership Staff 

 
We wished all our members a Merry Christmas and a great 2022 ahead!                                                       Dennis Anderson & Ruth Shafer 

 
 

 
 

Welcome to Our New Members 
 

Amy Burnett – Jonesboro, Arkansas 
Jared Floyd – Berryville, Arkansas 

John Hughes – Fayetteville, Arkansas 
Amelia McGee – Bella Vista, Arkansas 

 

Thank You to Our Renewing Members and Their Continued Loyalty 

 
Philip Daniels – Rogersville, Missouri  - 2006 

Milton DeJesus – Little Rock, Arkansas – 2018 

Dee Eberhardt – Bella Vista, Arkansas – 2003 

Roy Farley – Fayetteville, Arkansas – 2006 

Porfirio Gutierrez – Benton, Arkansas – 2007 

Robin Retlaff – Springdale, Arkansas - 2000 
We would like to remind you to add your asssociate member on your membership at no charge.  This gives the 

associate member the opportunity to vote and run for an office. Contact the National Office if you haven’t done so 

already! 800-637-2360 
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Erhlich Motorwerks Event 

 in Siloam Springs, January 22, 2022 

  
 
Nineteen dedicated car enthusiasts from the Ozark Section took the opportunity to learn about the Porsche brand, another great German 
vehicle.   We spent time with the owner Mike Butler and the Service manager Patrick Ossenkop taking a deep dive into owning and 
servicing a Porsche.  Erhlich Motorwerks is known as one of the very best Porsche service centers in the region; there you truly feel like 
they are treating your vehicle as if it were their very own.  The translation for the name Erhlich in German means “honest,” and we 
certainly felt that with this team.  The Porsche brand has a lot of heritage similar to Mercedes-Benz, and they share the finest in 
engineering giving both brands legendary performance and dependability. We also saw, close-up, some amazing vehicles in the Erlich 
collection as well as some for sale.   
 
Afterwards we enjoyed lunch and time together to catch up at The Park House Kitchen and Bar around the corner from Erhlich 
Motorwerks.    
 
This was a fun day to broaden our knowledge as true car enthusiasts!  
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         Ozark Section Supporter Since 2015                                                  Norm’s is a Full-Service Shop 
                                                                                                                           Ozark Section Supporter Since 2015 
         

 
 

 
 

 

 

 

 

 

 

Robert Garza-Owner Since 2006 

709 W. Huntsville Road 

Springdale, Arkansas 72764 

479-756-5618 

Open Monday-Friday 8:30 a.m. to 5:30 p.m. 

And Saturday by Appointment Only 

Specializing in Custom Upholstery & Restoration, 

 Window Tinting, Autos & Truck Accessories & More 

 
Ozark Section Supporter Since 2017 
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Mark Your Calendar!!! 

2022 Upcoming Ozark Section MBCA Events 

 

 February 19, 2022 
Crystal Bridges Art Museum & lunch at Eleven 
Restaurant in Bentonville, AR 

Dennis Anderson, 
Bob  Poulseen 

 March 5, 2022 
Quarterly Board Meeting, 10:00 a.m. to Noon 
NWAMB Dealership, Bentonville, AR 

Dennis Anderson 

 March 12, 2022 
Shuler Autohaus Technical Session & lunch 
at Whole Hog in Fayetteville, AR 

Joel & Kathy 
Menold 

 April 9, 2022 
Casino Poker Run with the Eastern Oklahoma 
Section & lunch at one of the casinos 

John & Dottie 
Miller 

 May 21, 2022 
Branson Bell Showboat Lunch Cruise 
Branson, MO 

Barb Lowinger, 
Jan Sweitzer 

 June 4, 2022 
Quarterly Board Meeting, 10:00 a.m. to Noon 
NWAMB Dealership, Bentonville, AR 

Dennis Anderson 

 June 18, 2022 
Turpentine Creek Wildlife Refuge Park & 
lunch at Sparky’s Roadhouse, Eureka 
Springs 

Barb Lowinger 

 June 25-26, 2022 
Route 66 Road Rally (Optional)  
Jointly with Eastern Oklahoma Section 

 

 July 16, 2022 
Philbrook Museum & Gardens & lunch at 
Kitchen 27, Tulsa, OK 

Ruth Shafer & OK 
member 

 August 27, 2022 
Ozark Euro Rally German Car Show & lunch 
TBD 

Dennis Anderson 
& Kathy Menold 

 September 3, 2022 
Quarterly Board Meeting 10:00 a.m. to Noon 
NWAMB Dealership, Bentonville, AR 

Dennis Anderson 

 September 17, 2022 
Lake Fort Smith Shrimp Boil & Annual 
Membership Recognition 

John & Dottie 
Miller 

 

These events have been planned by the members of the MBCA Ozark Section Board.  We 

need your help to host or co-host on these events.  Please contact Barbara Lowinger, our 

Vice President, if you are able to assist us! bebvl1234@gmail.com or 910-987-9877       

 
 

 

mailto:bebvl1234@gmail.com
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MBCA SERVICE SPECIALS AT YOUR LOCAL DEALER 
 

$99.95 Oil and Filter Change 
(Factory Oil and Filter Changes will last 1 year or 10,000 miles) 

 

$599.95 Factory B Service  
with Cabin Filters and Brake Flush* 

*Wiper Blade replacement at additional parts cost, no labor charged for wiper blades 
 

 

 

 

Mbofnwa.com ● 2400 SE Moberly Lane Bentonville, AR 72712 ● (479) 521-7281 
Ozark Section Supporter Since 2019 
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Ozark Section Supporter Since 2013   

 

 

Ozark Section Supporter Since 1997 

 

The Ozark Section has been fortunate to have outstanding advertisers to support our 

Section.  We would like to remind you to patronize these businesses   and let them know 

how much you appreciate their support. 
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                       Ozark Section Birthdays 
 

Terry Lee Feb 07 

Vern Sutter Feb 13 

Hugh Showalter Feb 19 

Carl Cody Mar 03 

Bee Anderson              Mar 19 

Porfirio Gutierrez Mar 27 
 

        

                  
 

Ozark Section Anniversaries 
 

Dave Jones & Ruth Shafer       Mar 14 

Marty & Bee Anderson Mar 15 

Porfirio Gutierrez & Tanny Jones Mar 17 

                    
If your birthday or anniversary is not listed, 

please contact our Hospitality Chair, 

Diane Paulsen at 479-790-5643 or 

diane55tablerockdr@gmail.com 
 

 If you are interested in joining the MBCA 

Ozark Section or have questions, please   

contact one of the Board Members. 

   

  

 

 

 

    Officers, Directors and Committee Chairs  
 

President   
 

Dennis 
Anderson  

479.295.8008 

 
Vice-President 
Events Chair  

Barbara 
Lowinger 

                          910.987.9877 

            
Secretary Bob Poulseen 316.706.3386 

 

Treasurer  Ruth Shafer  479.756.6943   

Regional Director  Brett Jurick                           214.773.7820    

Newsletter Editor 
Webmaster 

Kathy Menold  479.756.6798 

President Emeritus  Vern Sutter  479.721.2655   

Past President Kathy Menold 479.756.6798 
 

Director  
Advertising Chair  

Joel Menold  479.756.6798  

Director  
Historian Chair  

John Miller  479.996.3129  

   
Membership Chair  Teresa 

Poulseen 
316.706.3388 

 

Hospitality Chair  Diane Paulsen   479.790.5643     

Technical Chair Roger Shuler  479.521.8383 

 

MBCA Ozark Section Newsletter – published every two months, is the official 

newsletter of the Ozark Section of the Mercedes-Benz Club of America.  

  
Opinions – Opinions expressed are those of the authors and not necessarily 

those of either MBCA or the Ozark Section. Neither MBCA nor the Ozark 

Section endorses products or services but may, as part of our informational 

activities, allow them to be cited in articles and notices.  

  
Trademarks – The trade names and trademarks “Mercedes-Benz”, 

“Mercedes”, and the three-pointed star in a circle are owned by DBAG and 

are authorized for use by its licensees which include MBCA, exclusively.  

  
Reprints – Reprinting original material herein is permitted if a proper 

attribution (source, including date of issue) is shown.  

 
Advertising – We welcome advertisers whose subject matter is relevant to 

MBCA or of interest to members of the Ozark Section.  Advertising runs for 

one year (six times.  MBCA members may place a classified ad for free 

providing that the ad is Mercedes specific.  No inference should be made that 

products or serves advertised herein have been approved by the MBCA Ozark 

Section board of directors of this newsletter editor. 

 
Articles and Submissions – Copy should be emailed to the editor by the 10th of 

the month prior to the next issue. For example, submissions for the 

July/August 

Issue should be received by June 10.  The editor reserves the right to edit all 

material; submission of material constitutes permission to edit and publish 

that material.  No assumption should be made that the editor has 

authenticated any information immaterial submit. 

U

mailto:diane55tablerockdr@gmail.com
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
https://creativecommons.org/licenses/by-nc/3.0/
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 Mercedes-Benz Club of America Membership Application 

  

Please call the National Office at 800-637-2360 to join by phone or go to 

www.mbca.org/ to join online. 

Full Name:____________________________________________________________________________________________________________ 

Associate Member’s Name (no extra charge):_____________________________________________________________________  

Street Address:_______________________________________________________________________________________________________ 

City:_____________________________________State:_________________________________Zip Code:____________________________  

Home Phone:(      )____________________Cell Phone: (        )___________________Business: (     )________________________ 

Email Address:________________________________________________________________________________________________________ 

Mercedes-Benz Cars Currently Owned (list year(s), model(s) and VIN#): 

_________________________________________________________________________________________________________________________  

_________________________________________________________________________________________________________________________   

I hereby apply for membership in the Mercedes-Benz Club of America.  

____________________________________________________________________________Date________________________________________  

(Signature)  

If referred by a current MBCA member, please include their name and section:  

_________________________________________________________________________________________________________________________  

New U.S. Membership Rates (subject to change) 

  $55.00 for one year  

$107.00 for two years  

$157.00 for three years  
    

Annual dues include six issues of “The Star” magazine per year, plus your local section’s newsletter.  

Check one:  ____Visa   ____ Mastercard   ____Discover ____AMEX   

Card Number:_______________________________________________________Expiration Date:______________________________ 

Make your check payable to MBCA, and mail it along with application to:  
     Mercedes-Benz Club of America, Inc. 

National Business Office 
107 Lelaray Street 

 Colorado Springs, CO 80909  

http://www.mbca.org/
http://www.mbca.org/


 

 

Ozark Section Newsletter                     Change of Address?  

Kathy Menold, Editor                          Mercedes-Benz Club of America 

4026 Jessica Lane                                                800-637-2360 

                                         Springdale, AR 72764                                         www.mbca.org  

 

  
  

    

 

http://www.mbca.org/

