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Eureka Springs Antique Auto Show 
Submitted by Kathy Menold, Event Chair 

 

Are you ready to display your Antique Auto or just enjoy 
the Eureka Springs Annual Antique Auto Show?   Once 
again we have planned to attend the Eureka Springs 
Antique Auto Show on September 8th.  Joel and I find 
Eureka Springs a very enchanting old town with lots of 
history and wonderful places to stay.  We have stayed 
in several B&B’s, hotels, and a cute motel called the 
Apple Blossom.  You may or may not want to stay 
overnight for the event.  Many of us have already made 
reservations to stay both Friday and Saturday night.  
One of our favorite B&B’s has already been booked by 
members at the Rock Garden Cottages on Eugenia 
Street.  This is also a great place to watch the antique 
cars and trucks roll by on Saturday morning during the 
parade.  You are invited to join those on the lawn; just 
bring your folding chairs.  There is parking on the side 
street or across the street at the resale shop next to the 
hospital. 
 

When 

 
 Sep 7th 5:00 PM 
Sep 8th, All Day 

 

Where 
Friday 

 
Voerman’s Home 
31 Lakeside Drive 

Holiday Island 
 

Saturday Eureka Springs 

RSVP 

Friday 

 
Jeri Voerman 

jeri.voerman@gmail.com 
 

Saturday 
Kathy Menold 

menold1@cox.net 
479.756.6798 

 
Jeri and Klaas Voerman have offered to host the Friday 
evening dinner again this year from 5 to 7 pm.  They 
plan to provide the meat, potato salad, wine, and cold 

drinks.  We are all asked to bring a side dish.  Please 
RSVP Jeri by Sept. 3rd to let her know what you plan to 
bring.  jeri.voerman@gmail.com 
 
I am also making arrangements to have dinner at the 
German Bavarian Inn on Saturday evening.  I just need 
to know the time the awards ceremony will be over 
before I can give you a dinner time.  Please RSVP me if 
by Sept. 3rd, so I can give the restaurant a head count. 
 
Remember if you were in the parade last year you will 
be receiving information to enter this year, otherwise let 
me know and I will tell you who to contact.  If you don’t 
plan to enter and just want to enjoy a wonderful parade 
and fun in Eureka Springs, this is the time.  Those 
entered in the parade can meet at the Railroad Station 
parking lot on Hwy 23 at 10 am.  We will caravan up 
together to Pine Mountain Village to line up for the 
parade.  One of the most favorite things to do, if you are 
in the parade, is to toss out candy.  You might want to 
prepare yourselves and stock up on hard candy!   
 
The antique autos will be displayed throughout 
downtown Eureka Springs on Saturday and the Pine 
Mountain Village after the parade.  Parking will be 
extremely difficult in the downtown area, so you may 
want to take the trolley.  There is a trolley stop right by 
the Rock Garden Cottages and the charge is $5.00 per 
person for all day.  Please have exact change for the 
trolley driver. 
 
Directions to Jeri and Klaas Voerman’s  
 
Driving North out of Eureka Springs on Highway 23, 
make a left to Holiday Island Drive not too far past the 
Gaskin’s Restaurant.  At the bottom of the hill at the 3-
way stop, make a right onto Woodsdale Drive.  Cross 
over the bridge to the island.  Stay left onto Shields 
Drive.  Make a left at the barn onto Lakeside Drive.  
The Voerman’s are on the southwest side of the street.  
If you get lost, call 479-253-5908.  Those planning to 
spend Friday evening may want to drive out together.  
 

mailto:jeri.voerman@gmail.com
mailto:jeri.voerman@gmail.com
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Welcome New Members 
 

William Daniel Centerton 

Raymond Harman Danville 

Thomas Carney Bella Vista 

Monish Sarad Eureka Springs 

 
Thanks to Renewing Members for 

their Continued Loyalty 
 

James Watson Searcy 

Hans-Pete Schmidt Tulsa 

William Newbern Little Rock 

Rob Retzlaff Springdale 

Mick Hickman Bentonville 

 
Ozark Section Birthdays 

 
Jeff Klepac Jul 04 

Penny Springmann July 08 

Kathy Menold Jul 10 

Bob Zimmerman Jul 17 

Gary Reusswig Jul 20 

Barbara Wissing July 19 

Reid Fairchild Aug 05 

George Williams Aug 08 

Larry Altman Aug 15 

Joel Menold Aug 16 

Rob Retzlaff Aug 21 

Ann May Aug 25 

 
Ozark Section Anniversaries 

 

Gary and Linn Reusswig Jul 06 

Dane and Diane Paulsen Jul 16 

Mick and Beth Hickman Jun 27 

Jim and Becky Deitz Aug 12 

Jeff and Catherine Conner Aug 19 

 

Keep your Email Address Updated 

800.637.2360 
www.mbca.org 

Ozark Section Elections 
 
The process of electing all four officers and 
one other person to our section’s board of 
directors has begun. Rob Retzlaff, as the 
chair of our nominating committee, needs at 
least two committee members. If you’re 
willing to help him, please email 
rkretzlaff@cox.net or phone 479.935-9844. 
You can probably conduct the activities from 
your home, and the demands on your time 
will be minimal. 
 
The committee will solicit nominations no 
later than September and will provide election 
ballots no later than October. As a new 
process this year, they will distribute the form 
and the ballot primarily by email and will ask 
that each be returned in a Reply email. 
Section members who don’t have email 
capability will receive the form and ballot in 
separate postal mailings and will be asked to 
reply in postal mailings.  
 
It is essential to the health of our section that 
you list your choices on the nomination form 
and on the ballot and reply promptly to Rob. 
His committee will finalize the elections at our 
Annual Meeting, which will be in conjunction 
with the October event. Please plan to attend 
 

2012 Loyalty Rewards Program 
 

This is to remind you about the 2012 Loyalty 
Rewards Program. Get $1,000 off the price 
of your next Mercedes-Benz. Being and 
staying a member of the Mercedes-Benz 
Club of America has its privileges. Members 
of the Club who have enjoyed 12 consecutive 
months of membership or longer without 
lapse, and who are current members today, 
qualify for the NEW Loyalty Rewards 
Program offered by Mercedes-Benz USA to 
Mercedes-Benz Club of America members 
only. Go to www.mbca.org for details. 
 

http://www.mbca.org/
http://www.mbca.org/
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On the Road Ahead 

Submitted by David Jones, Section President 
  

In the May/June issue I quoted from an article about 
attracting and retaining new members. It was in 
Signals, a publication of the Club’s national leadership 
committee. I said the article gave some sobering 
statistics about MBCA’s slow growth rate and that it had 
several recommendations on ways sections could help 
improve that by being more hospitable. The one I 
discussed last issue was wearing nametags. Some 
sections, the article said, buy them for new members. I 
noted that Larry Altman, our Membership Chair, 
suggested a much warmer way we could achieve that 
end while also making a more meaningful gesture. I’ll 
extend that notion and introduce a new one in a 
moment. 
 
Larry said our loyal members could “pay it forward” by 
personally buying and presenting nametags to new 
members who seem interested in attending our events 
regularly. He and his wife, Wanda, did that for a couple 
who came to our June rally. Ruth and I did likewise. If 
you would like to do it too, just contact the 
person/couple to ask their approval and let me know 
how they want their name(s) to appear. You can email 
joneshafer@sbcglobal.net or call me at 479.756-6943. 
I’ll order the nametags. When they arrive, I’ll get them 
to you and you can present them ever so graciously. 
Even if you don’t know of anyone for whom you might 
be willing to do this, just let me know of your interest 
and I’ll suggest a recipient. As I said, you might make a 
new Best Friend Forever! You can’t have too many of 
those, right? 
 
In this issue, I’d like to expand on another idea from the 
quoted article. It suggested a Buddy System, wherein a 
designated regular is appointed to meet and greet new 
members. By the way, what I’m talking about is in-
person meet-and-greets at section events. Larry 
already sends a personal letter of that nature on behalf 
of our section to each new member. Okay, I hear you 
thinking we’re all responsible for greeting new folks in 

person, aren’t we? Surely you’ve noticed, however, that 
not everyone does so. When I hear “It’s everyone’s 
responsibility” I think, “Then it’s no one’s responsibility.” 
So, I’ll propose to our board that we make meet-and-
greet a more reliable, personal, and obvious gesture via 
a program that will spread the wealth among our loyal 
members instead of appointing only one person/couple 
to do it. In addition, the gesture will multiply Larry’s 
efforts. 
 
How? Well, to ensure a loyal member assumes 
responsibility for pairing up with each new member I’ll 
ask Larry to keep a roster of potential Section Buddies 
who are willing to serve in that mentoring capacity. 
Then, and on a rotating basis, when he gets the contact 
info of a new member he could select one of the 
Buddies and ask her/him to reach out with a personal 
phone call and an email that show our section is taking 
an interest in seeing that the new member’s experience 
is positive from the start and continues to be so. The 
Buddy might even get them a nametag! If our board 
approves this idea, I’ll ask them to come up with an 
appropriate award/reward for those who are willing to 
serve in a Buddy capacity—and I’ll draft a Guide for 
Section Buddies that will cover the essentials so they 
don’t have to “wing it.”  
 
As you may’ve noticed, the more people that come to 
our events the more fun we have. What you may not 
know is that MBCA sends us quarterly rebate checks 
based on the number of our membership applications 
and renewals. We don’t assess section dues, so those 
funds are resources for our events and operating 
expenses. Are YOU willing to help strengthen our 
efforts as a Section Buddy? Well then, just contact 
Larry Altman by emailing larwan@cox.net or by 
phoning 479.530-3019. Do it today! 
 
In our next newsletter, I’ll discuss another aspect of 
how we can help strengthen our Club and section while 
we continue further down the yellow brick road ahead. .

 

 
 

 
 

mailto:joneshafer@sbcglobal.net
mailto:larwan@cox.net
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Who’s Who? 
Ozark Section MBCA, Inc. 

2007 Oak Hill Dr 
Springdale, AR 72762 

 

Officers, Directors and Committee Chairs 

President David Jones 
479.756.6943 

joneshafer@sbcglobal.net 

Vice-President 
Events Chair 

Kathy Menold 
479.756.6798 

menold1@cox.net  

Secretary Kathy Retzlaff 
479.248.1442 

rkretzlaff@cox.net 

Treasurer Ruth Shafer 
479.756.6943 

joneshafer@sbcglobal.net 

Regional Director 
Charles L. 
Boyd 

580.255.4040 
cl.boyd@sbcglobal.net  

Past President Robin Retzlaff 
479.248.1442 

rkretzlaff@cox.net 

President Emeritus Vern Sutter 
479.855.6854 

benzz99@cox.net 

Membership Chair Larry Altman 
479.530.3019 

larwan@cox.net  

Technical Chair Roger Shuler 479.521.8383 

Director, 
Newsletter Editor 

Paul 
Springmann 

407.721.7184 
Paul_Springmann@hotmail.com 

Director-at-Large Joel Menold 
479.756.6798 

menold1@cox.net 

Hospitality Chair Becky Deitz 
479.756.2149 
bhdjd@att.net 

Director, 
Advertising Chair 

Don Baker 
479.640.4592 

dg.baker@cox.net 

 

 
 

2013 Calendar Pictures 
 

Don’t forget about the 2013 MBCA Ozark Section 
Calendar.   We need pictures of you with your 
Mercedes-Benz.  2013 will be here before we know it.  
Please email your pictures for the 2013 calendar to 
Paul_Springmann@hotmail.com.  
 

 

 
MBCA Ozark Section Newsletter – published every two months, is the 
official newsletter of the Ozark Section of the Mercedes-Benz Club of 

America. 

 

Opinions – Opinions expressed are those of the authors and not necessarily 
those of either MBCA or the Ozark Section. Neither MBCA nor the Ozark 

Section endorses products or services but may, as part of our informational 

activities, allow them to be cited in articles and notices. 

 

Trademarks – The trade names and trademarks “Mercedes-Benz”, 
“Mercedes”, and the three-pointed star in a circle are owned by DBAG 

and are authorized for use by its licensees which include MBCA, 
exclusively. 

 

Reprints – Reprinting original material herein is permitted if a proper 

attribution (source, including date of issue) is shown. 

 

Advertising – We welcome advertisers whose subject matter is relevant to 
MBCA or of interest to members of the Ozark Section. Advertising runs for 
one year (six issues) starting with the March /April issue. MBCA members 

may place a classified ad for free providing that ad is Mercedes specific. 

No inference should be made that products or services advertised herein 
have been approved by the MBCA/Ozark Section board of directors or this 

newsletter editor. 

 
Articles and Submissions – Copy should be emailed to the editor by the 

10th of the month prior to the next issue. For example, submissions for the 
July/August issue should be received by the editor by June 10th. The editor 

reserves the right to edit all material; submission of material constitutes 

permission to edit and publish that material. No assumption should be 
made that the editor has authenticated any information in materials 

submitted. 
 

 
 

Interested in joining MBCA? 
 

1800.637.2360 
www.mbca.org 

 

mailto:joneshafer@sbcglobal.net
mailto:menold1@cox.net
mailto:rkretzlaff@cox.net
mailto:joneshafer@sbcglobal.net
mailto:cl.boyd@sbcglobal.net
mailto:rkretzlaff@cox.net
mailto:benzz99@earthlink.com
mailto:Paul_Springmann@hotmail.com
mailto:menold1@cox.net
mailto:bhdjd@att.net
mailto:Paul_Springmann@hotmail.com
http://www.mbca.org/
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RALLIED PAST THE OL’ MILL STREAM 
Submitted by Dave Jones 

 

In anticipation of our 14th almost-annual road rally, 39 members and guests of the Ozark section 
met on a sunny June 9th afternoon at Ozark Center Point Place, which is Springdale’s outdoor 
mall. It was hot on the lot, so the manager of the Lazy Boy Gallery graciously allowed us to 
assemble in the cool entry of his store. There, the rallymeister (yours truly) distributed the 
necessary documents, had everyone sign the Club’s release of liability, and gave a pre-departure 
briefing. Meanwhile, my assistant, Bill Schoonmaker, was telling people where to park and taping a 
numbered rally card to the windshield of each participant vehicle.  

Everyone was delighted to see our Events Chair, Kathy Menold, and her husband Joel. She was 
recuperating from recent serious surgery and was as chipper as ever but said they’d have to skip 

the route portion of the event and meet us at 
the destination restaurant. They knew where 
that was because I’d previously sworn them 
to an oath of secrecy. 

Bill marshaled the teams to the starting point, 
where I handed them the written navigation 
instructions and a landmark clues 
questionnaire and then launched them at 2-5 
minute intervals. During the pre-departure 
briefing, I’d given them written competition 
instructions, a trivia quiz, and a “ripcord” 
envelope. The latter was to be opened only if 
a team became lost, had an emergency, or 
gave up and just wanted to know the location 
of the destination. On the envelope were my 
cell number and an assistant’s. Only two of 

the 17 teams opted to “ripcord” and forfeit eligibility for a prize in the driving and navigation 
categories. However, everyone showed up at the destination and most saw the ol’ mill stream near 
Dutch Mill, Arkansas. 

Waiting at the destination in Siloam Springs to record arrival times were two white-capped 
members of the rallymeister team. They were positioned in front of an elegant new restaurant (28 
Springs, co-owned by Chef Miles James) where I’d planned for us to have dinner. Unfortunately, a 
construction delay shifted its expected opening date.   My Plan B restaurant was a block away, so I 
directed everyone there. “Unfortunately” is an understatement, because the alternate was severely 
understaffed and understocked. They assured me two days before that they could accommodate 
our group, but they were not fully up to the task. Some of us were served promptly; however, a 
majority waited far too long for their order and a few went elsewhere after I presented the awards. 
That evening, I sent all participants an email to apologize for my Plan B decision and an error on a 
navigation point. Several replied they had fun anyway and absolved me of my sins, as did Bill and 
my other two assistants Faith Schoonmaker and Ruth Shafer. Retired educators, those three 
graded the competition’s papers. 

Getting ready to GO! 



Page 6 

The Star of the Ozarks 
 

July-August 2012 
 

 

 

While we waited patiently for our meals I announced the rally’s top three prize-winners in each of 
the three competition categories. The categories and names were as follows. Driving (timed): 1st 
Place, Bob Zierak & Billie Jo McGuire; 2nd Place, Becky & Jim Deitz; 3rd Place, Vern & Oleatha 
Sutter. Navigation (clues): 1st Place, Larry & Wanda Altman; 2nd Place, Renee Raley & Marshall 
Altringer; 3rd Place, Jim & Carol Ehrlich. Trivia (quiz): 1st Place, Guillermo Rosales & Wilfredo 
Casal; 2nd Place, Lori & Terry Lee; 3rd Place, Bob Zierak & Billie Jo McGuire. In each case, the 
driver’s name precedes the navigator’s and the teams selected prizes from a display table in the 
order shown above 

The three winners in the timed category were just one, three, and five minutes past the “ideal” time. 
The three navigation winners missed zero, one-half, and one answers. The three trivia winners 
missed only one, three, and four answers. I heartily thank all who participated. It’s great to have a 
good turnout for an event and to hear everyone enjoyed it. 

 

 

 

  
Hmm… let’s figure out the winners 

 
Hanging out …and hanging a bit more 

  
Hmm… let’s get the newsletter done Fine cars 

 
  



Page 7 

The Star of the Ozarks 
 

July-August 2012 
 

 

 

2012 SCHEDULE OF EVENTS 
Ozark Section MBCA 

Date Event Location Contact Person Contact Info 

Aug 18-19 
Art of the Machine Car 
Display 

Kansas City Kathy Menold 
479.756.6798 
menold1@cox.net 

Sep 7-8 
Eureka Springs Auto 
Festival 

Eureka Springs Kathy Menold 
479.756.6798 
menold1@cox.net 

October 
Elections hosted by 
Larry and Wanda 
Altman 

TBD Larry Altman 
479.530.3019 
larwan@cox.net 

Nov 10, 2012 
Car Display at MB of 
NWA 

MB of NWA Kathy Menold 
479.756.6798 
menold1@cox.net 

December 
Christmas party 
hosted by Lori and 
Terry Lee 

Lee home in Siloam 
Springs 

Kathy Menold 
479.756.6798 
menold1@cox.net 

2012 SCHEDULE OF EVENTS 
National MBCA 

Date Event Location Contact Person Contact Info 

Aug 17, 2012 
Legends of the 
Autobahn 2012 

Carmel Valley, 
CA 

Laura Simonds 650.592.7613 

Sep 28 – Oct 3, 
2012 

StarFest Phoenix, AZ 
Hosted by Desert 
Stars Section 

www.mbca.org 

 

MBCA EVENT TERMS OF PARTICIPATION 
 
This agreement pertains to driving events of the Mercedes-Benz Club of America, Inc (MBCA) in which I desire to participate, whether as a driver, 
passenger, official, volunteer or to attend as a spectator or visitor. In consideration for permitting me to participate in or observe driving events, which 
may consist of time trials, autocross, acceleration runs, defensive driving, road rally and/or tours or to attend the event as a spectator or visitor, I 
knowingly and voluntarily agree as follows: 
 

1. I CERTIFY, UNDERSTAND AND AGREE that if I am driving, a passenger or otherwise participating in the events: 

a. The vehicle I am driving or in which I am a passenger in the events is insured with at least $100,000.00 per person bodily injury 

and property damage insurance that will be in effect for the entire duration of the events 

b. Any participant violating the competition and event rules may be expelled from the event and forfeit all competition privileges. 

 

2. I UNDERSTAND AND AGREE that excessive consumption of alcohol or possession or consumption of illegal drugs is strictly prohibited. 

 

3. I HEREBY GRANT TO MBCA and the event organizer the irrevocable and unrestricted right to use and publish photographs and video 

images of me, or in which I may appear, for editorial, trade, advertising and any other bona fide purposes, in any manner and medium. I 

hereby release MBCA, the event organizer, the photographer and videographer from all claims and liability relating thereto. 

 

4. MBCA cannot be held liable for cancellation, delays or other lack of performance with respect to the event under any “force majeure” 

circumstances (including, but not limited to, wars, riots, insurrection, terrorism, acts of god, strikes or labor stoppages). 

 

5. I authorize and consent to treatment, hospitalization and other care rendered to me in the event of my illness, injury or other emergent 

circumstances that may occur while participating in the event and assume full responsibility to pay for all costs and expenses for any such 

treatment,  hospitalization and care (therefore agreeing to hold harmless and indemnify MBCA and the event organizers therefore). 

 

HAVING READ THIS TERMS OF PARTICIPATION AGREEMENT, I HEREBY BIND MYSELF AND PERSONAL REPRESENTATIVES, HEIRS AND 
NEXT OF KIN BY THIS AGREEMENT. 
  

mailto:menold1@cox.net
mailto:menold1@cox.net
mailto:menold1@cox.net
mailto:menold1@cox.net
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