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Ozark Section Christmas Party 
 
Beth and Mickey Hickman are hosting the 
Christmas party in their home in Bentonville.  
Beth has planned a Mexican Fiesta and will be 
providing tamales, margaritas, wine, beer, 
soda, and water.  We have been asked to bring 
Mexican dish to pass; or, for those us who 
would prefer to work on our car and do a 
pickup from Walmart, we need heavy paper 
plates, napkins, and plastic utensils. 
 
 
When 

Dec 3, 2011 
7:00 PM 

 
Where Hickman Home 

201 Ridgefield Street 
Bentonville, AR 

 
RSVP Beth or Mickey Hickman 

mickbeth@cox.net 
479.640.8592 

 
Instead of exchanging gifts or doing the worst 
Christmas sweater, Beth requests we each 
bring a $10.00 unwrapped gift to be given to 
the patients at the Fayetteville Veteran's 
Hospital.  Beth is a member of the Ozark 
Chapter of DAR, and they will wrap the gifts.  If 
you prefer to donate cash, that is fine as well. 
These funds will be used to purchase toiletries, 
pajamas, playing cards, board games, books 
on tape, slippers, socks, etc.  Those are also 
great ideas to purchase, and please keep your 
gift at $10.00.  If you prefer, make your check 
out to the Ozark Chapter of DAR.  Remember 
this is a tax deduction. 
 
Mickey will have TV’s available for watching 
football and a fire bit burning for toasting 
marshmallows.  
 
 

 

Welcome New Members 
 

Brian Chandler Fayetteville 
Michael Butler Siloam Springs 
Peter Kimball Siloam Springs 
Michael McCandle Rogers 
Eugene Smith Clinton 

 
MBCA Ozark Section Magnetic Signs 

 
Thanks to Joel Menold, our section now has 
available magnetic signs to be used at club 
events.   Thanks for pulling these together, 
Joel.  Show your spirit at club events! 
 

 

MB NWA Presents Ozark MBCA  

 

 
Thanks to Lane Florquist, Service Manager at MB 
NWA in Bentonville, for his presentation to the club. 

 

mailto:mickbeth@cox.net
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2011 Loyalty Rewards Program 
 

This is to remind you about the 2011 Loyalty 
Rewards Program. Get $1,000 off the price of 
your next Mercedes-Benz. Being and staying a 
member of the Mercedes-Benz Club of 
America has its privileges. Members of the 
Club who have enjoyed 12 consecutive months 
of membership or longer without lapse, and 
who are current members today, qualify for the 
NEW Loyalty Rewards Program offered by 
Mercedes-Benz USA to Mercedes-Benz Club 
of America members only.  Go to 
www.mbca.org for details. 

 
Ozark Section Anniversaries 

 

Rob and Kathy Retzlaff Nov 12 
Mike and Lori Magoulas Nov 20 
Al and Mary Marks Nov 30 
Klaas and Jeri Voerman Dec 10 
Jack and Virginia Read Dec 19 
Al and Maxine McClain Dec 21 
Robert and Sue Carter Dec 22 
Derol and Ann May Dec 24 
Damon and Debbie Stringer Dec 26 
Barry Noll and Barbara Freeman Dec 28 

 

Ozark Section Birthdays 
 

Mickey Hickman Nov 8 
Al Marks Nov 13 
Derol May Nov 21 
Tanny Jones Dec 6 
Virginia Read Dec 14 
Jack Read Dec 16 
David Jones Dec 18 
Barry Noll Dec 19 
Paul Johnston Dec 25 
Harry Weissenstein Dec 27 
Katthy Retzlaff Dec 31 

 

 
 
 

Who’s Who? 
 

Ozark Section MBCA, Inc. 
2007 Oak Hill Dr 

Springdale, AR 72762 

 
Officers, Directors and Committee Chairs 

President David Jones 
479.756.6943 

joneshafer@sbcglobal.net 

Vice-President 
Events Chair 

Kathy Menold 
479.756.6798 

menold1@cox.net  

Secretary Kathy Retzlaff 
479.248.1442 

rkretzlaff@cox.net 

Treasurer Jim Deitz 
479.756.2149 
rhdjd@att.net 

Regional Director 
Charles L. 
Boyd 

580.255.4040 
cl.boyd@sbcglobal.net  

Past President Robin Retzlaff 
479.248.1442 

rkretzlaff@cox.net 

President Emeritus Vern Sutter 
479.855.6854 

benzz99@cox.net 

Membership Chair Larry Altman 
479.530.3019 

larwan@cox.net  

Technical Chair Roger Shuler 479.521.8383 

Director, 
Newsletter Editor 

Paul 
Springmann 

407.721.7184 
Paul_Springmann@hotmail.com 

Director-at-Large Joel Menold 
479.756.6798 

menold1@cox.net 

Director, 
Advertising Chair 

Don Baker 
479.203.0900 

dg.baker@cox.net 

Hospitality Chair Becky Deitz 
479.756.2149 
bhdjd@att.net 

 
MBCA Ozark Section Newsletter – published every two months, is the official 
newsletter of the Ozark Section of the Mercedes-Benz Club of America. 

 

Opinions – Opinions expressed are those of the authors and not necessarily 

those of either MBCA or the Ozark Section. Neither MBCA nor the Ozark 
Section endorses products or services but may, as part of our informational 

activities, allow them to be cited in articles and notices. 

 

Trademarks – The trade names and trademarks “Mercedes-Benz”, 
“Mercedes”, and the three-pointed star in a circle are owned by DBAG and 

are authorized for use by its licensees which include MBCA, exclusively. 

 

Reprints – Reprinting original material herein is permitted if a proper 
attribution (source, including date of issue) is shown. 

 

Advertising – We welcome advertisers whose subject matter is relevant to 
MBCA or of interest to members of the Ozark Section. Advertising runs for 

one year (six issues) starting with the March /April issue. MBCA members 

may place a classified ad for free providing that ad is Mercedes specific. No 
inference should be made that products or services advertised herein have 

been approved by the MBCA/Ozark Section board of directors or this 

newsletter editor. 

 

Articles and Submissions – Copy should be emailed to the editor by the 10th 
of the month prior to the next issue. For example, submissions for the 

July/August issue should be received by the editor by June 10th. The editor 

reserves the right to edit all material; submission of material constitutes 
permission to edit and publish that material. No assumption should be made 

that the editor has authenticated any information in materials submitted. 

http://www.mbca.org/
mailto:joneshafer@sbcglobal.net
mailto:menold1@cox.net
mailto:rkretzlaff@cox.net
mailto:cl.boyd@sbcglobal.net
mailto:rkretzlaff@cox.net
mailto:benzz99@earthlink.com
mailto:Paul_Springmann@hotmail.com
mailto:menold1@cox.net
mailto:bhdjd@att.net
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On the Road Ahead 
Submitted by David Jones, Section President  

In our Sep/Oct newsletter, I continued this 
column’s focus on plans and future activities by 
emphasizing the importance of having a 
succession plan. I said the intent of ours is to 
assure Ozark remains healthy and strong for 
the long term, and I said that outcome is most 
likely if potential new leaders will volunteer 
their vigor and new ideas by assisting on 
committees while they learn how our Board of 
Directors administers the section. I’ll 
reemphasize that long-term need later, but let’s 
focus now on a matter more short term—our 
events schedule. My main point is bolded in 
the third paragraph. 

It’s mid-October as I write this, and the leaves 
are falling. That always puts people in a 
reflective mood, so I’m thinking about what 
2011 brought and projecting what 2012 might 
bring. This year was a pleasure for me, and I 
hope for you, because our Events Chair, Kathy 
Menold, did a superb job of scheduling and 
promoting exciting and diverse activities, and 
our attendance totals keep rising. The good 
news is she and our board are proposing even 
more exciting and diverse events for next year. 
The pending news is that there are a few to-be-
announced gaps to be filled. 

Specifically, we need ideas and hosts for 
events in April, May, June, August, and 
November. I’ve asked our three Directors to 
contact members who might have ideas for, 
and/or agree to host, events during those 
months. We prefer not to twist arms, so we’d 
rather that you preempt them by contacting 
Kathy when you have an event idea and/or are 
willing to host. Right now is not too soon 
because we will finalize the schedule at our 
December 8th board meeting. Kathy’s contact 
information is in this newsletter’s masthead. 
She will send you a copy of our Guide for 
Hosts, which will tell you all you need to know. 
She will also assure you receive assistance if 
needed and can send you the complete list of 
all the events we’ve had since our section was 

formed in 1998 so you can tell what kinds of 
things we’ve done and have not done. 

I’m delighted that in 2011 over half of our 
events were hosted by non-board members. 
That’s an encouraging trend, because in the 
past—by default—board members hosted most 
of our events and were hard-pressed to keep 
coming up with new ones. That’s why in my 
inaugural Road column I said, “I hope most of 
our members will step up to the plate as hosts.” 
It’s happening. We’re enjoying creative, new, 
non-repeat events. S’more of that, please! 

As proof, the following list of months, names, 
and events shows who our 2011 hosts were. 
Our board extends special kudos to (January) 
Vern & Oleatha Sutter, primer on betting the 
ponies; (February) Roger Shuler, technical 
session; (March) Jim & Becky Deitz, Hot 
Springs’ horse racing and Garvan Gardens; 
(April) Larry & Wanda Altman, Tulsa’s 
Philbrook Museum; (May) Gary & Linn 
Reusswig, Missouri’s G.W. Carver National 
Monument; (June) Jeff & Denise Klepac, tour 
on Route 66; (July) Al & Mary Marks, picnic 
and member recognition; (August) Ruth 
Shafer, baseball at Arvest Ballpark; 
(September) Dane & Diane Paulsen with Klaus 
& Jeri Voorman, Eureka Springs’ antique auto 
parade; (October) Joel & Kathy Menold, 
Boston Mountains rally; (November) Don & 
Mary Baker, tech session at MB of NWA; and 
(December) Mick & Beth Hickman, annual 
Christmas party. 

In a recent column, I said a management 
principle contends that the more people invest 
themselves in an activity the more dedicated 
they become and the more successful the 
activity. That’s happening, too. It’s evident in 
the fact that the hosts named above are among 
those who are our regulars. Our board realizes 
you might be, too, if our events were closer to 
you, so we’re trying to schedule more of them 
near YOU as we focus on the road ahead.  
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2011 SCHEDULE OF EVENTS 
 

National MBCA 

Date Event Location Contact Phone 

Jul 29, 2012 
MBCA Concours of 
America St. Johns 

Plymouth, MI Adam Lundsen 248.505.4832 

 

Ozark Section MBCA 
Date Event Location Contact Phone 

Dec 3, 2011 Christmas Party 
Hickman Home, 
Bentonville, AR 

Mickey and Beth 
Hickman 

479.640.8592 
mickbeth@cox.net 

Dec 8, 2011 
Ozark Section Board 
Meeting 

Menold Home Kathy Menold 
479.756.6798 
menold1@cox.net 

 
 

 
 

Support Shuler Autohaus; Roger Shuler supports the Ozark Section. 

 
Interested in joining MBCA? 

1.800.637.2360 
www.mbca.org 

 

mailto:menold1@cox.net
http://www.mbca.org/
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ON PARADE IN EUREKA!!! SPRINGS 
Submitted by David Jones 

Thirty-four happy Ozark section members and guests converged on Eureka Springs the weekend of September 9-10 for 
that community’s 41st annual Antique Automobile Festival. As our Events Chair and hosts promised, it was a fun and 
exciting event. In fact, we had so much fun that it’ll probably become an annual for us, too. Holiday Island’s Diane & 
Dane Paulsen and Jeri & Klaas Voorman hosted us in an exemplary cooperative venture. Hey, a new precedent is set, 
so YOU and a friend could do that too! 

The first evening, 20 convivial section members met for camaraderie and a buffet dinner at the Voorman’s beautiful 
home overlooking Table Rock Lake. The weather was flawless, so Jeri grilled some of the menu items. In a shameless 
display of section pride and not-at-all-free enterprise, I distributed several sets of the magnetic signs I’d previously 
promoted that bear our section’s logo. Thanks to Kathy Menold’s coordination skills, most members overnighted in local 
B&B facilities, and two couples stayed with our hosts. Others joined us the next day. Some couples also stayed a 
second night for more of Eureka’s funky fun. 

It was typical of the weekend’s gemütlichkeit atmosphere that, after returning to our lodging, Ruth and I and other 
member couples relaxed near the firepit of the Rock Cottage Gardens B&B to extend the pleasure of being with good 
friends. A non-member couple who were to be married in the facility’s chapel the next day joined our circle to bask in the 
warmth of the fire, the glow of a full moon, and the group’s closeness. It could only have been more perfect if our 
member Justice David Newbern had been there to play guitar and sing. 

Also near-perfect was the family-style gourmet breakfast we consumed the next morning in the B&B’s dining room. At 
11 a.m., we placed lawn chairs at the curb and applauded the parade of antique cars, trucks, hot rods, and novelty 
vehicles. The classic rides of six Ozark section members soon came ‘round the bend proudly displaying their new 
magnetic door signs that let the world know they’re in the Mercedes-Benz Club’s Ozark Section. Deafening cheers and 
wild applause erupted from our group, of course, while the child in front of us scooped up all the treats tossed our way. 
Our standard-bearers were driven by Larry Altman, Porfiro Gutierrez, Jeff Klepac, Klaas Voorman, Dane Paulsen, and 
new member John Baker (in a ‘76 240D that I was told had over 380K miles on the original, never-overhauled engine!). 

At 1 p.m, most of us converged on the town’s train station showing our colors (the magnetic signs). Dane and Diane led 
us on a tour of Holiday Island and to a group photo stop standing beside our vehicles at the lake’s edge. Continuing to 
the their lovely and spacious home in a private area on a bluff near the lake, we were met by new members John and 
Teresa Baker in their white smart (yes, it’s lower case) car and by a prospective member from Oklahoma, Doris Snyder, 
and her golfing friend, Pat Ruff. A bountiful array of German specialty foods awaited the 28 who came to lunch. 

After lunch I awarded membership pins and certificates to two couples who were not able to attend our August 
recognition event: Don & Mary Baker and Jeff & Denise Klepac. I was especially proud of the caring response our 
members extended to Denise when she received word of her father’s near-terminal condition. I’ve said we’re like family, 
and our members proved it. Diane surprised us with gift baskets containing a DVD of the award-winning movie War 
Eagle (with a special feature on Eureka Springs), a book of word search puzzles, and snackables. Later, several 
couples headed to Eureka for the festival’s award ceremony. As a hint of what was to come, Becky Deitz won a door 
prize: a huge decorative fan. Of the 38 vehicles that won an award only one was an import, and it garnered second in its 
division: “Original Cars 1966–1986.” You did the Ozark Section proud, Porfirio!!! Betcha’ you or another of our members 
win first prize next year.  

For your viewing pleasure, Jeff Klepac submitted an event report with many photos to the MBCA Web site. As we 
departed from the homes of both the Voormans and the Paulsens, they heard a rich round of applause and felt 
everyone’s sincere expression of thanks. YOU can feel that warmth as a host also. To make the most of your 
opportunity or to help with one, please call Kathy Menold at 479.756-6798 or email menold1@cox.net.  

mailto:menold1@cox.net
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BOSTON MOUNTAINS RALLY 

Submitted by David Jones 

Many people who lived in, or visited, the Ozarks 15 or more years ago remember when HW 71 was the main route 
between Fayetteville and Alma, and driving it was a white-knuckle, wide-eyed, vehicle-torturing adventure. In fact, its 
entry points displayed large signs telling how many fatalities occurred on the road the previous year, often a dozen or 
more. Many were due to truck rollovers, and some were on top of cars!  

Well, 18 brave members (including two who’d had recent surgery) and guests of the Ozark section were undaunted 
enough to drive that now-truckless road October 15th during our Boston Mountains Rally. We not only didn’t lose anyone, 
we had a super time on a gorgeous day when the leaves were beginning to turn—thanks to the planning and 
preparations Kathy and Joel Menold provided as the event’s host. Unfortunately, they were unable to attend due to a 
solemn family obligation in Seattle. Ruth and I subbed. 

We assembled at 9 a.m. near Fayetteville’s Sam’s Club and were honored by the presence of distinguished guests 
Charles and Fran Boyd. He’s the Director of our MBCA region. We were also pleased to welcome new members 
Guillermo and Sandra Rosales and their two sons. They invested in a set of the new magnetic signs that promote our 
section. To me, that’s a sure indicator they will be active members. After Ruth asked everyone to sign the Club’s liability 
release, I summarized the event’s particulars. Included was our section’s guidance on caravanning and the event’s 
competitive element—a trivia quiz about landmarks and Mercedes knowledge.  

Ruth and I led the caravan to, and along, the prescribed route. After leaving Winslow, we encountered members of a 
serious bicycling club. Most of the 50 or so riders caught up with us at our first rest stop, and we exchanged friendly 
taunts. Wouldn’t be surprised if we get a few “how do I join?” inquiries, because each of our vehicles proudly displayed a 
set of the magnetic signs.  

Another matter we didn’t expect but enjoyed seeing along the route was a 60-mile-long string of yard sales. We learned 
it’s a much-anticipated annual October “happening,” but our dedicated group fought the urge to stop. I suspect some 
saw a few gotta-haves and retraced the route after lunch. 

 

The Menolds wisely anticipated a pent-up demand to shop, so our next pull-off was at the Ozark Folkways Heritage 
Center atop Mount Gayler. It’s a 3-story native-stone gallery with the wares of local artisans as well as an arts and crafts 
museum, and it hosts a guild that supports art and craft classes. Its director, Rebecca Buchannon, told us the 
fascinating history of the center, including its founding in the early 1940s by a former nun who died before it was 
completed. Linn Reusswig and Wanda Altman left with exquisite baskets. I suspect others hid Christmas purchases. 

Next, we stopped a few miles away at Artist Point. Most found the answer to one of the more puzzling quiz questions: 
“The given name of the umbrella cockatoo you may’ve seen at one of our stops was….” Quite a talker that Corky, and 
the Boston Mountains vista was spectacular. More purchases were made and snacks consumed. 
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Our last stop before lunch was at the visitor center of Lake Ft. Smith State Park where displays tell how two smaller 
lakes were joined to form a large one. I took advantage of its quiet foyer to tell our participants about upcoming events 
and to announce the uncontested election of Don Baker to our Board of Directors. 

Cracker Barrel in Alma arranged for us to sit together in a rear corner so we could talk and I could announce winners of 
the trivia quiz. While we were getting settled, Ruth scored them and I gave a membership application to a couple who 
noticed her MB shirt and our magnetic signs. In score order and by last name, the six winners were Rosales and Deitz 
(tie), Altman, Gutierrez & Jones, Marks, and Reusswig. All won prizes that were selected by the Menolds.   

Everyone said they had a great time, which was entirely due to the Menolds’ attention to the multiple details every rally 
requires. On behalf of the participants, thanks, Kathy and Joel, for selecting such a spectacular day, a beautiful and fun 
route, and novel attractions. We missed you and know you’d have been there if you could’ve. To all who didn’t attend, 
we missed you, too, and we expect to see your smilin’ face at our next event. You risk being talked about (nicely, of 
course) when you don’t come.  

 
 

Patronize these new advertisers; they support the Ozark Section! 

 
MBCA EVENT TERMS OF PARTICIPATION 

 
This agreement pertains to driving events of the Mercedes-Benz Club of America, Inc (MBCA) in which I desire to participate, whether as a driver, 
passenger, official, volunteer or to attend as a spectator or visitor. In consideration for permitting me to participate in or observe driving events, 
which may consist of time trials, autocross, acceleration runs, defensive driving, road rally and/or tours or to attend the event as a spectator or 
visitor, I knowingly and voluntarily agree as follows: 
 

1. I CERTIFY, UNDERSTAND AND AGREE that if I am driving, a passenger or otherwise participating in the events: 

a. The vehicle I am driving or in which I am a passenger in the events is insured with at least $100,000.00 per person bodily injury 

and property damage insurance that will be in effect for the entire duration of the events 

b. Any participant violating the competition and event rules may be expelled from the event and forfeit all competition privileges. 

 

2. I UNDERSTAND AND AGREE that excessive consumption of alcohol or possession or consumption of illegal drugs is strictly prohibited. 

 

3. I HEREBY GRANT TO MBCA and the event organizer the irrevocable and unrestricted right to use and publish photographs and video 

images of me, or in which I may appear, for editorial, trade, advertising and any other bona fide purposes, in any manner and medium. I 

hereby release MBCA, the event organizer, the photographer and videographer from all claims and liability relating thereto. 

 

4. MBCA cannot be held liable for cancellation, delays or other lack of performance with respect to the event under any “force majeure” 

circumstances (including, but not limited to, wars, riots, insurrection, terrorism, acts of god, strikes or labor stoppages). 

 

5. I authorize and consent to treatment, hospitalization and other care rendered to me in the event of my illness, injury or other emergent 

circumstances that may occur while participating in the event and assume full responsibility to pay for all costs and expenses for any such 

treatment,  hospitalization and care (therefore agreeing to hold harmless and indemnify MBCA and the event organizers therefore). 

 

HAVING READ THIS TERMS OF PARTICIPATION AGREEMENT, I HEREBY BIND MYSELF ANDPERSONAL REPRESENTATIVES, HEIRS AND 
NEXT OF KIN BY THIS AGREEMENT. 



 

Ozark Section Newsletter 
Paul Springmann, Editor 
13281 Timberline Road 
Bentonville, AR 72712 

Change of Address?  
Mercedes-Benz Club of America 

800.637.2360 
www.mbca.org 

 
 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


