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 I N F I N I T Y  A S S E M B L E            C O L L E E N  S E E T O O  

 

   INFINITY LEASING AND FINANCE 

I am a huge Marvel fan, particularly smitten with badass Winter Solider Bucky Barnes, but that aside, I have related 

the current events of the world to that of this movie series.  Some days it truly feels like we are in The End Game 

with Thanos (AKA Covid), creating chaos and confusion, while the Avenger's (AKA the superhero businessmen) are            

assembling to work together and restore balance.  

Small business is the backbone of the Canadian economy.  When the pandemic hit, it completely disrupted life on 

all levels and it has been the ultimate villain on a global economic scale.  Many business owners scrambled to stay 

afloat and Canadian Business reports that numerous small corporations have taken on debt to cope with the         

impacts of Covid-19.   Those companies which managed to remain open are viewed as the superheroes, but if you 

ask any owner/ operator it ultimately consisted of long hours and working relentlessly to regain traction from the 

loss incurred over the past 16 months.  The economic forecast continues to reflect a state of “doom and gloom’; 

however, it has been incredible to see many entrepreneurs pivot and create opportunity through these challenging 

times.   

As Infinity Leasing and Finance enters into the latter half of 2021, the momentum has remained consistent and 

steadily moving forward.  We have seen growth in the transportation  industry, the construction sector and an    

increase in purchased agriculture equipment.  We have become more critical with our approach to approvals.  We 

have offered our assistance to our existing clients supporting business development and growth as well to various 

newly established corporations with strong contracts and agreements.  Fortunately, one of our super powers          

includes customer connection.  We have always focused on forming good  relationships with our customers which 

has proved to be beneficial over the past year.   One of the greatest modifications we made at Infinity was the              

introduction of Docu-Sign, allowing us to expedite documents efficiently.  We are still on the road to meet up with 

our potential lessees, however, during these sensitive times, this electronic signature has become very useful.   

Our office has managed to stay healthy for the most part.  The Italians in the office struggle with the distancing, but 

we are following new safety protocols which have allowed us to all continue working from the office.   Collections 

are at a minimum and business is buzzing. We all recognize that this has been a rough road; people have faced 

devastation , people have made sacrifices and at one point hope seemed lost. Team Infinity Assemble.  We will 

continue to weigh out business opportunity and continue to support the little guy.  The lending horizon continues 

to shines of both heroism and optimism.   

 
 In times of crisis, the wise build bridges, while the foolish build barriers.    

      We must find  way to look  after one another as if we were a single tribe.   

          ~ T’Challa  | Black Panther 



S E R I O U S L Y ?   T H E  L E M O N D A D E  S T A N D      C O L L E E N  S E E T O O  

The pandemic has enlighten some entrepreneurs to dig deep and create an opportunity during this challenging 
time.  We all know the classic saying “When life hands you lemons,  make lemonade”. Well some see beyond just a 
beverage; some create a brand and build a lemonade market.   

Check out these top developing business that are successfully thriving during troubled times from:  

Social Media Services.  Social Media has become the main connection for many companies to target directly to their 
consumer.  During this time many companies have stepped up their presence and have hired out this service to 
management companies looking to boost sales and brand awareness.   
 
Box Subscriptions.  We have all seen those beauty kits opened up online but this market has exploded.  From          
product kits, to adventure experiences, companies all over have packaged their products to make a profit. 

Online Reseller.  No one would be surprised to hear online sales grew by over 44% last year; a trend that is going to 
continue well beyond the pandemic. What is different about an online reseller is this set up capitalizes on selling 
used items with a commission while helping consumers earn cash.   

Culinary Classes.   With restaurants closed, people have been forced back to preparing meals.  Online cooking     
classes have really taken off allowing people to try various cuisines in the comfort of their own home.  With                
technology and apps like ZOOM, classes taught online now offer a personal connection.  
 
Commercial Cleaning Services.  With so much attention towards public hygiene and company cleanliness,               
professional cleaning services have been in higher demand and is expected to continue to grow.  Public office 
buildings have turned to rely on professional cleaning services to continuously disinfect their spaces. 
 
Home Contractors.  The Handyman is in high demand. Everything from home builders, home                             
improvements, demolition projects, to landscaping and deck builds, this industry is one of the hottest markets to be 
involved in.  Now lets not even start on the cost of lumber. 
 
Fitness Programs.  This is an industry that made one of the greatest pivots with gyms being shut down everywhere.  
Fitness business owners began utilizing media platforms to build a loyal audience to encourage healthy habits and 
personalize programs based on limited access to equipment and space.  This grabbed the attention of many           
needing planned workouts, diets and motivation, all at a worthy cost.   

 
S H O U T  O U T !            

        I N F I N I T Y  L E A S I N G  A N D  F I N A N C E  

 
 “If there is no struggle, there is no progress. “   ~Fredrick Douglas 
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 4Seasons Equipment carries the best brand names in the business.  They offer guidance on purchasing 
the proper equipment along with the ability to the service and repair units.  4 Seasons has one goal;  to 
deliver an exceptional customer experience with valuable resources for our clients.  From assisting             
residential home owners and acreage living to handling corporate contracts this team has extensive 
knowledge on various pieces of equipment from tractors, farm units, mowers, chainsaws, trucks, 
motorbikes and snowmobile.  With so many diverse skill sets, 4 Seasons Equipment has a passion 
towards all things with motors while providing honest and reliable service.  

     Check them out at www.4seasonsequip.ca  



        I N F I N I T Y  L E A S I N G  A N D  F I N A N C E  

G O O D  R E A D S      S U R R O U N D E D  B Y  I D I O T S  B Y  T H O M A S  E R I K S O N   C O L L E E N  S E E T O O  
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We started a book club at Infinity Leasing and Don nominated himself to pick first.  He selected                           

“Surrounded by Idiots” (ya, we were only slightly offended).  Moving past the title and quickly into the first chap-

ter, it was easy to identify the author, Thomas Eriksons, has a dry sense of humor.  The       foundation of this 

type of  personality profiling is based on understanding the color palette:  RED | BLUE | YELLOW | GREEN.  This 

is a common characterising of human interaction using color  to “understand those who cannot be understood”.  

The book offers practical and direct examples connecting what color(s) best describes you evaluating your inter-

action and response with the various colors in your life.  It puts into perspective why sometimes there is a dis-

connect in conversation and can create unnecessary falling outs.   Understanding why others interpret situations 

and in turn how they handle situations, becomes very clear.  Learning to recognize why people think the way 

they think or act the way they act can be a key factor to maintaining respectful relationships.  

 

 

 W H A T  A R E  W E  U P  T O  

 

 

What makes us great is the team we have created.  
We too have faced hardship but, we continually 
work together to get through tough times.    
 
We packed our bags and escaped to Bragg Creek 
for an overdue weekend getaway.  There is                  
something truly valuable about team building.  We 
saddled up, went horse back-riding, sat around 
the fire singing solid 80s tunes, played some cards 
and the smell of homemade pizza lingered in the 
air. Barb caught some of the finest moments on 
video and our cheeks were sore from smiling and 
laughing.  It  
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Since our last communication, the journey continues to be extraordinary.  We are slowly, but surely, moving forward and as expected 

the world continues to turn, the sun rises and sets, and businesses continue to adapt.  I am proud of the way our team has stuck        

together and supported one another through some of these incredible and challenging situations. We have been very busy trying to 

expand our relationship with 4 Seasons Equipment and the many manufacturers and dealers that they work with.  We look forward to 

the days these industry conferences open again so we can promote our flexible financing programs to all these vendors.                                

Infinity Leasing is continuing to utilize our network of clients and salespeople throughout Western Canada to grow our portfolio.   Our 

relationships with our current clients have always been the key to our success.  I am proud to say over 70% of our business derives 

from existing clients and referrals.  We have been able to help many over the past 10 years, the recommendations of assisting others 

are welcomed.   All of humanity has been pulled in various directions and overloaded with the variety of issues and concerns that are 

facing the world. Beyond these issues and the diverging opinions are the restrictions limiting people’s ability to socialize and                 

communicate freely.   The inability to connect in person with clients, vendors and investors has proven to be difficult in fostering these 

valuable relationships as this has historically been our competitive advantage, but we are making headway.   We have adapted our 

process by offering a digital document platform and are able to expedite our documentation with the use of DocuSign.  This is huge 

for our industry and for our clients as we can now approve and collect executed agreements within one day and, more importantly, 

while they are in remote locations working.  This is an instrumental step for our clients and for our company.  Colleen headed up this 

process and with the help of Barb they have increased the turnaround time for clients by  3-fold.  The response from clients has been 

remarkable and we are looking to further increase are turn around even more with other   streamlining.    

On the investor side of things although returns are below our historic average, we have been able to manage through the economic            

downturn and the historic pandemic with a lot of hard work and commitment.  We continue to take a cautious attitude in the short 

term, yet continuing to build the foundation in which we can grow.  We are now starting to take advantage of opportunities and the 

growing demands in certain aspects of the economy.  We are already seeing strength in the transportation industry, landscaping 

equipment, tractors, and work vehicles and maintenance trucks.   There continues to be in high demand and the lack of supply to  

support this growing demand.  This is keeping the price of assets high, which gives the industry stability and is good for resale and 

valuations of equipment.  The growing confidence in the economy is fueling the demand and with the reduced production of          

equipment and the back log of shipping, caused by the pandemic, has created record sales for some of our vendors.  This confidence 

bolds well for the economy and because we held strong and supported these vendors all the way through the past 16 months this 

gives us a strong foundation to grow our business moving forward.  The rising demand and the escalating confidence will fuel the 

demand for natural resources like our lumber, oil and gas, steal and the precious metals.    Even as we are still relatively cautious, we 

are starting to see growing demand once again and in turn growing investment in equipment.  This in turn will fuel expansion of our 

portfolios and the growth of the returns.  The surge of at home and new retail investment strategies which following feeds like Reddit 

and the social media groups has increased the volatility and confidence in the stock market.  This mass hysteria and group pressure 

has rocked the stability of stock markets.   Day traders are showing that there are huge movements on the stock market and to stocks, 

like Game Stop, without any fundamentals or common sense.  A rumor set off by a social  media influencer or a simple mis-tweet by 

Elon Musk creates huge swings in the market both up and down.  These trends show the true  instability of the stock market and 

makes me cautious of trying to follow that market to put a gauge on the economy.  On the investor side, we have not accepted or 

have been actively looking for new investors for the past 2 years but if we see continued progress and need, we may once again        

entertain this.   We have and will continue to maintain slow stead expansion.   Many have asked to invest but until the economy              

stabilizes fully, and existing portfolios are fully utilized we continue to put them on the wait list.    

We are not out of the woods yet and we predict a few more bumps and tough decisions, but our goal by the end of 2021 is to retain 

stable growth and streamline things even further.   The bright spot through this is that Infinity Leasing and Finance celebrated its 10th 

and 11th year anniversary “pandemic style”.  Colleen, Nikki and I started this company in April 2010 and I am proud that our core group 

hit this milestone together.  This past February, 2021, Barb claimed her 10-year honor while Jeanette, Blair and of course my wonderful 

wife, Kirsten, are closing in on that achievement as well.   We are extremely lucky to work together and maintain this small, reliable 

cohort over the past 1 ½ years, which many where not able to do.  There were moments people were absent due to childcare           

challenges, pre-cautionary policies, and mandatory closings.  Everyone was given the option of staying home to work, however, each 

time it was offered all wanted to come into work.  Although there were moments of different beliefs about what was happening, we all  

respected one another’s opinions and stances.   Often there is some “lively” discussions and words from our 6’ distances, but in the 

end we all learn from these open and lively debates.   This is truly a devoted and compassionate team.   

Time does really fly when you are having fun.  The Infinity Leasing group has diverse abilities and traits, yet maintains a focus towards 

helping others.  Whether it is the investors, clients, or other staff, we all are working hard at utilizing all our resources and networks to 

benefit those around us.   I want to say a special thank you to everyone who supported Infinity, and in turn help support the many 

small business operations across Western Canada over the years.  
EVERYTHING IS POSSIBLE 

D I R E C T O R ’ S  P E R S P E C T I V E         D O N  L A U R I N  


