
 

Event Guide 



Welcome 
MATTER is an incubator of ideas and a 
community hub for healthcare. Our events bring 
together industry experts and freethinking 
entrepreneurs to collaborate and solve real 
healthcare problems.

MATTER 
222 W Merchandise Mart 

Plaza 
Suite 1230 

Chicago, IL 60654

Tours Tuesdays at 4:30pm 
and Thursdays at 9:30am.  

Email 
info@matterchicago.com 

to book a tour.

Staffed M-F 
8:30am-5:30pm.  

Event space available to 
rent everyday  

7:30am-8:30pm



Large Auditorium
We host keynotes, symposia, demo days, and other large events in our 
largest event space. A retractable wall can be extended to break the 
room into the Medium and Small Auditoriums.

Features: 170 theatre-style seats, stage, podium, 
living room furniture, high boy tables, buffet tables, 
MATTER banner, 3 screens, full AV, a back door for 
kitchen access, and registration tables in the hallway.



The retractable wall in the Large Auditorium separates it into the Medium 
Auditorium, occupying 2/3 of the full space. Here, we host pitch 
competitions, receptions, and lectures. 

Features: 100 theatre-style seats, podium, living 
room furniture, high boy tables, buffet tables, 
MATTER banner, 2 screens, full AV, a back door for 
kitchen access, and registration tables in the hallway. 

Medium Auditorium



The Small Auditorium occupies 1/3 of the full space when the 
retractable wall is closed. Here, we host meetings, brainstorming 
sessions, webinars, and workshops.

Features: 25 theatre-style seats or 15 boardroom-
style seats, swivel or plastic chairs, tables, 1 screen, 
full AV, whiteboard wall with dry erase markers, and 
a back door for kitchen access.

Small Auditorium



In the Classroom, we host workshops, small receptions, 
and large roundtables. 

Features: 50 theatre-style seats or 26 
boardroom style seats, swivel or plastic chairs, 
tables, 1 screen, full AV, and dry erase markers. 

Classroom



 

Room Capacities & Setup

Boardroom Classroom Open Square Pods Theater U Shape Reception

Classroom 16 24 24 24 54 20 75

Small Auditorium 16 20 24 16 50 22 50

Medium Auditorium - 40 - 32 56 22 120

Large Auditorium - 60 - 96 150 - 175

MATTER’s event space can be customized to 
fit your needs. The diagram at right indicates 
room format while the chart below displays 
how many chairs each room can comfortably 
accommodate.



Event Amenities
What do you need to make your event 
spectacular?  

You can request from this list or let us 
know that you’re bringing your own. 
 - AV screen/projector 
 - HDMI cord 
 - MacBook Air adapter 
 - Clickers 
 - Dry erase board 
 - WiFi 
 - Up to 4 microphones 
 - Podium 
 - Laptop 
 - Polycom 
 - Couch 
 - Comfy chairs 
 - End tables 
 - Ice bins 



These vendors are taste-tested and know our space. Tell them we referred you 
and you may get a discount. If you are serving alcohol, we ask that you secure a 
Certificate of Insurance.

Recommended Caterers

Company Catering Type Contact Phone Email Website

Alonti Drop Off Lauren Dessauer 312-831-9103 ldessauer@alonti.com https://www.alonti.com/

Amazing Edibles Full Service/Drop Off Andrea Herrera (312) 563-1600 andrea@amazingediblescatering.com http://cateramazing.com/

Argo Tea Drop Off Serina Sivels (312) 324 3784 serina.Sivels@argotea.com https://www.argotea.com/

Au Bon Pain Drop Off Ismeal Davila (800) 765-9779 Ismael.davila@aubonpain.com http://aubonpain.com/catering

Blue Plate Full Service/Drop Off Jennifer Cafferata (312) 377-0921 jcafferata@blueplatechicago.com http://blueplatechicago.com/

Chopping Block Full Service/Drop Off Gina Veneziano
(312) 644-2678 ext. 
2118 gina@thechoppingblock.com

http://www.thechoppingblock.com/
catering

Food for Thought Full Service/Drop Off Jenna Byrne (847) 404-5649 jbyrne@fftchicago.com https://www.fftchicago.com/home

Freshii Drop Off Caanan Espinoza (312) 836-0160 chris.hubert@freshii.com https://www.freshii.com/us/catering

Labriola Drop Off Brittany Wothylake (312) 955-3100 bworthylake@labriolacafe.com
http://labriolacafe.com/chicago/
catering/

Pinstripes Drop Off Mallory Mondloch (312) 972-4796 mallory@pinstripes.com

http://www.pinstripes.com/edina-
minneapolis/offsite-catering-
delivery/

Pret-a-Manger Drop Off Richard (866) 328-7738 richard.jayes@pret.com https://www.pret.com/en-us

Wolfgang Puck Full Service/Drop Off Linda Kingsley (312) 322-718 linda.kingsley@wolfgangpuck.com
http://www.wolfgangpuck.com/
catering-events/locations/chicago
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How far in advance should I book? 
We suggest 3 months for multi-day 
events, 2 months for full day and 
evening events in the auditorium, and 
1 month for workshops in the 
Classroom. Wednesdays and 
Thursdays are busiest, but availability 
varies so please provide alternate 
dates if possible.  

What are the AV capabilities? 
You can stream your presentation, 
Google hangouts, and favorite music 
from your computer through our wall 
plates to our screens. If you book the 
Large Auditorium, you can either sync 
all three screens to one computer or 
connect up to three devices to the 
system. We recommend 
presentations projected in a wide-
screen aspect ratio (16:9 or 16:10).  

Do non-profit organizations receive a 
discount? 
Yes, contact event staff for details.

Is The Mart accessible by public 
transportation? 
The Mart is directly serviced by Brown 
and Purple line “EL” trains, and a short 
distance from lines that service O’Hare 
and Midway. Ogilvie and Union 
Transportation Stations and CTA bus 
stops (22, 37, 125, 134, 135, 136, or 156) 
are also within walking distance. 

Is parking available? 
The Mart validates parking in the lot at 
210 N. Wells Street down to $14.00. In 
addition, there are two Mart-specific lots 
nearby: Mart Parc Wells & Mart Parc 
Orleans. Metered parking is also 
available along Kinzie Ave. Please be 
advised parking in either of the Mart’s 
access drives will result in your vehicle 
being towed or ticketed. 

How can my caterer access the Mart’s 
loading dock? 
The dock is open Monday - Friday, 
8:00am - 4:00pm. Please contact the 
Mart directly regarding extended times 
for delivery and pickup at (312) 
527-7759.

FAQ



Submit an event 
request 

To book an event at MATTER, fill out 
the above form. Expect a response 

within two business days. 

Have more questions? Email us at 
events@matterchicago.com.
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