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ARTICLE YOU MAY HAVE MISSED

Tenant Protection Act (Rent Control) 
Full Analysis: An Act Enabling Local 
Options for Tenant Protections, 
191-H.3924-HD.1100
The Tenant Protection Act of 2019 (191-H.3924-HD.1100) is an attempt 
at Massachusetts rent control, just cause eviction, elimination of move-in 
monies, and more. In this article we review the 191st General Court’s version 
of H.3924-HD.1100, “An Act Enabling Local Options for Tenant Protections” 
also known as the “Tenant Protection Act,” for rent control and more. This 
bill, submitted by Representatives Michael Connolly and Nika Elugardo, has 
an additional 19 cosponsors. ML

The full article can be found at: MassLandlords.net/blog

https://masslandlords.net/tenant-protection-act-rent-control-full-analysis-an-act-enabling-local-options-for-tenant-protections-191-h-3924-hd-1100/
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LAST MONTH WE DISCUSSED HOW 
MASSLANDLORDS WAS PUSHING BACK AGAINST 
THE EVICTION LAB NARRATIVE, TESTIFIED ON 
EVICTION SEALING, AND MOURNED THE LOSS 
OF SANDRA KATZ.
In July we participated in a national call about the housing 
crisis, gave a good showing at a State House hearing on 
right to counsel and eviction sealing, and lost another 
MassLandlords cofounder, Sandra Katz.

The Eviction Lab made headlines in 2018 for building the first nationwide eviction 
database. Unfortunately, despite clearly describing their methodology, the nuance 
of their findings has not been preserved in media reports. This was the subject of a 
national call in which we participated.

The call had representatives from a dozen different real estate industry groups 
around the country. Nationwide, could we do what MassLandlords did, and offer 
complementary research that clarified the narrative? It would be needed and useful, for 
instance, to include a record of levies of execution (which Eviction Lab does not), dive 
explicitly into the issue of race, and correct for the impact of “professional tenants” 
who appear in the record repeatedly. We will let you know if any momentum develops.

Closer to home, we attended our first housing-related hearing of the session on July 
16 at the State House. The Joint Committee on the Judiciary heard eviction sealing, for 
which there was an astounding groundswell of support. We have copied our opposition 
on eviction sealing in this edition. 

Our live tweets of the hearing generated invitations to meet with several key support-
ers to give our input. It is clear upon inspection of the bill that is has issues. But it is 
equally clear that the committee will feel inclined to recommend the bill, based simply 
on the outpouring. There was also plenty of the usual hearing tactic of offering unique 
testimony as if it were common: “Because one person was unfairly denied housing, we 
must pass a law that helps everyone hide during eviction, even the really bad tenants.” 
It is not a well drafted policy.

MassLandlords was cofounded by a team of volunteers, of whom George Valeri 
passed unexpectedly in 2017. Now two short years later we have lost Sandra Katz, a 
good friend who always laughed at my jokes and made me laugh. The loss has hit me 
rather hard, extending to a back injury incurred while thinking of Sandra instead of 
what I was lifting. (But following Sandra’s example, I’m keeping a full schedule, paying 
no mind to physical discomfort.) It was gratifying to see so many in the industry turn 
up at her funeral, including a city official and a state official who paid their respects. 
We are pleased to provide a full and heartfelt eulogy in this edition.

We have our work cut out for us on certification, but we are moving forward on all 
fronts. We are building the database to support the public search functionality. Three 
of the team have started writing exam questions. And continuing education events are 
scheduled to begin – with permanent attendance cards instead of paper – in September.

Sincerely,
Douglas Quattrochi
Executive Director
MassLandlords, Inc.
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Sandra Katz, President 
and Owner of QPM 
Services, past president 
of the Worcester Property 
Owners Association, 
passed July 27, 2019.

The Massachusetts real estate industry 
has lost a one-of-a-kind voice. Sandra 
Katz managed over 300 units in 
Worcester, provided low-barrier 
housing to many of the region’s needy, 
and was a key figure in restructuring 
the local Worcester Property Owners 
Association into what is now a state-wide 
MassLandlords, Inc.

Sandra passed away July 27, 2019, 
working until the last to create better 
rental housing. Her counsel and 
outsized personality will be missed by 
the hundreds in the industry who knew 
her, including landlords, tenants, service 
providers, nonprofit renter advocates, and 
state legislators, not to mention her many 
friends, her family, and MassLandlords 
members, staff, and volunteers.

“VIBRANT SPITFIRE OF A WOMAN” 
Perhaps no one summarizes Sandra 
better than did her niece, Tema Staig, 
in the final post for Sandra’s Facebook 
account. “She was a vibrant spitfire of a 
woman, with a deep sense of community, 
duty, and love for her family.”

Sandra wasn’t eager to fly into combat, 
but when she decided to fight, she flew 
full throttle. Although many of her renters 
obtained housing from her easily, without 
being disqualified due to their housing 
barriers, those who did not make the best 
use of their one chance will remember 

her as a difficult landlord intolerant of 
any perceived moral failing.

Sandra’s polarizing nature may best 
be illustrated by her own words. On July 
21, 2016, after spending the morning in 
Housing Court, she sat for an interview 
with MassLandlords Executive Director 
Doug Quattrochi.

Sandra said, “It was a great day in 
housing court. I can’t always say that but 
today was one victory after another.

“We had a tenant whom the judge 
finally recognized was simply lying 
through his teeth. He kept saying he had 
this amount of money. Then there was 
supposed to be money coming from an 
agency. She [the judge] wants to know 
what happened to the missing money. He 
basically said he spent it. 

“She was unhappy with his disingen-
uousness, which is exactly how she put 
it. She was upset that he was putting his 

tenancy and his children’s safety at risk, 
and she said, ‘We’re done.’

“This was the part that I almost gave 
a hurrah. I didn’t, I really composed 
myself. She said, ‘By the time they 
have the truck ready to roll, if you don’t 
have every penny -- not partial, all of it 
-- you’re done.’

“And it was ‘whoopee!’ time,” Sandra 
laughed freely. “I walked out of there. 
I walked out of the courtroom into the 
lobby, and I said [to him], ‘Start packing. 
We’re going to be ready.’ ”

Sandra was a regular force in Housing 
Court, there weekly for years.

“I feel like I should bring a cot in. Give 
me a room. I’ll move in,” she joked.

For those who remember her, this was 
Sandra. Willing to give anyone a chance, 
but quick to take that chance back and 
give it to someone more deserving. 
Sandra always kept a sense of humor 

In Memoriam: 
SANDRA KATZ

Through arm-twisting and moralizing, Sandra was able to unite a variety of competing interests for a common 
purpose. Here in 2015 Sandra led a group to the state house to testify a public hearing, including, from left to right, 
George Valeri of MRHA, herself, Elmir Simov of a competing Massachusetts landlords blog, Jane Gasek of WPOA, and 
Dawna Provost Carrette at the Small Property Owners Association. Historically, these four organizations had little to 
do with one another.

https://masslandlords.net/resources/interview-sandra-katz-qpm-services/
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about what is, in the end, dark business 
in a world with not enough housing.

When asked if she felt like she had 
ever evicted a tenant unjustly, her answer 
was certainly not.

“No. I really do follow the law. I don’t 
like going into housing court not having 
my docs lined up. It is very costly to 
my owners. In some situations when I 
know what the circumstances are, I say 
to them, I will try to work with you. You 
have to give me something. You can’t just 
not pay me anything. That’s not going to 
work,” she said.

Under Sandra’s instruction, QPM 
Services would routinely extend flexible 
payment plans to renters, many of whom 
remained stable paying on the 10th, 
twice a month, or on other sympathetic 
arrangements. One renter made partial 
payments for over a year before finally 
getting caught up, and remains stably 
housed today, surely a testament to 
Sandra’s pursuit of justice. 

Sandra fought for actual justice, in the 
original sense of the word, not as warped 
by advocacy groups today that would put 
the word housing first, as if justice itself 
were somehow inadequate.

When asked about the security deposit 
law, and triple damages for paperwork 
violations, Sandra was characteristi-
cally irreverent. 

“Why anybody thinks that that’s fair… 
So you didn’t put down the address of the 
bank. ‘Oh, shoot me!’ The address? I’m 
sorry. So you’re going to get me for treble 
damages on something like that? It just 
doesn’t make any sense. The laws are just 
weighted against us.”

A STAUNCH ADVOCATE 
FOR REFORM
Our elected officials might agree with the 
spitfire description, for their own reasons. 
When it came to housing policy, Sandra 
offered a strong and definitive rejection 
of landlord-tenant law crafted without 
owner input. Sandra felt strongly that 

renter advocacy groups now worked more 
to sustain their own existence than to free 
renters from the cycle of poverty.

“You know what, I’ve said this before 
and I’m sorry if I insult somebody here, 
but there’s a lot of money in poverty.”

In December 2012, Sandra Katz and Phil Landry 
both ran for president in the first contested WPOA 
election for about ten years. Sandra won. From left 
to right, guest speaker Joan Crowell, Phil Landry, 
Sandra Katz. 

https://masslandlords.net/laws/security-deposits/
https://masslandlords.net/laws/security-deposits/
http://34.gs/champbookkeeping
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Sandra lauded tough landlords 
who could achieve social results, like 
Ray Mariano, who turned around 
the Worcester Housing Authority. 
Was it safe to visit those properties 
before Ray took over?

“No. Not unless you have a Gatling 
gun with you or a bodyguard,” Sandra 
chuckled. “He turned that whole thing 
around. But he tried to institute the ‘A 
Better Life’ program and those wonderful 
people at HUD [said no]. Why would 
you be opposed to helping people lift 
themselves up?”

Sandra attended many public 
hearings. She strongly supported both 
MassLandlords and the Massachusetts 
REALTORS Association, and wished 
for our two organizations to collaborate 
closely on policy.

Should MassLandlords adopt a 
continuing education requirement 
like the REALTORS?

“I think it would be good if we could,” 
she said. “The more training landlords 
have, the more education we have, the 
more we’re seen as being responsible 
as opposed to the picture that’s been 
painted that we’re a bunch of greedy 
SOBs, which always rankles me because 
I know what I put into my property. The 
more education we can have, the better I 
think it is for us.”

SUBSIDY EXPERT
No description of Sandra’s rental business 
would be complete without acknowl-
edgement that she was one of only a few 

landlords in town who would take you 
when all others said no. Sandra worked 
with every subsidy administrator, every 
program, and every type of renter.

“They’re going off the cliff and they 
say, ‘Would you please save me on 
the way down?’”

Sandra’s answer was usually yes. 
“To a large degree, yeah unless it’s 
so far gone...”

“I have a great relationship with the 
Worcester Housing Authority. I think they 
do a terrific job, and I think you get much 
more from them than you do from a lot 
of the other organizations. Some people 
that you call, some of these organiza-
tions, you never get to talk to anybody. 
It’s one of the frustrations that we have. 
Voicemail, voicemail, voicemail, all the 
time. It’s that kind of frustration that we 
have with some of the agencies that don’t 
take it to the next level.”

RARELY A VACATION
Sandra answered many of her property 
management calls personally, and gave 
largely of her time and energy to renters 
and other owners. She encouraged calls 
usually at 6:30 or 7 in the morning, and 
she could be reached any time of the day 
or night, including when renters with a 
special disability or medical condition 
called her at 2am just because they 
needed someone to talk to. 

“She was such a wonderful woman 
and a wealth of knowledge,” says 
MassLandlords member Michelle. 
“She helped me personally on many 

occasions. She took time from her busy 
schedule and met with me to give me 
some guidance.”

With the exception of an occasional 
trip to visit her niece in California, or 
to see Israel, or most recently, a rainy, 
tired weekend at the Cape, there was 
no holiday break, no weekend, no 
retirement for Sandra Katz. She gave 
her all to a business that, in the end, 
housed thousands and thousands of 
people. And she took little from it, but a 
house of her own. 

“We’re truly blessed,” she said of 
owning her own home.

She didn’t even prefer to own her car, 
instead leasing many of her vehicles 
over the years. “I’m contributing to 
the economy,” she would say about all 
manner of hiring or paying for service.

A LONG AND MEANINGFUL LIFE
Too short, in a real sense, but Sandra 
wasted no time. Her life’s trajectory 
began with her father and his private 
homeless shelter, after which she got a 
Master of Arts in social work, worked 
in child welfare for 17 years, recovered 
from burn-out at a printing company, 
and eventually joined her brother 
in Massachusetts real estate. Her 
capstone achievements were Quality 
Property Management Services, and the 
restructuring of the Worcester Property 
Owners Association.

EARLY HOMELESS SHELTERING
Sandra recollected her earliest housing 
memories in New York, before there was 
public shelter. 

“My dad set up this buzzer system, so 
at 3 o’clock in the morning, [the police 
would] hit that buzzer and they’d knock 
on the window because we were on the 
first level. They would knock on the 
door and they’d say, ‘Louie!’ that was my 
father’s name, ‘Louie! We need your help.’

“So my father would say, ‘Oh, a room to 
rent!’ So he’d get up and he’d get dressed 
and there was usually somebody who was 
inebriated or whatever, and so he would 
rent a room there.

“There was one situation where the 
police had gotten a report that someone 
had passed away in one of the rooms. 
They hit that buzzer, they got my father. 

Sandra was surely one of the shortest people ever to command a room. Here in November 2013 she explains the last 
of what would be four elections held that year, this last one coming up in December to set the board seat under the 
new bylaws. Yvonne DiBenedetto was to win that vote.
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They got the coroner, and so – God help 
me, my father — they got the person 
out, and my father just changed the 
linen, turned over the bed, and before 
you knew it, the police said, ‘Okay, we’ve 
got another candidate for you!’ And 
he said, ‘Okay!’

“Some of that entrepreneurial 
spirit clearly sort of resides in his 
daughter,” she said.

CHILD WELFARE SOCIAL WORK
Sandra started her own career as a child 
welfare social worker for New York City. 

“I worked some of the most difficult 
neighborhoods in New York. I would 
go into a lot of the neighborhoods and I 
would have to deal with child welfare and 
making sure that families were intact. 
I’d have to refer them over to preventive 
services and that kind of thing.”

As part of her work, Sandra 
was unionized. 

“It was the dumbest union going,” she 
said. “We went on strike for no money. 
I mean it was just stupid and we all got 
arrested, so I spent the weekend in jail. 
I called up my father and he said, ‘I’m 
not bailing you out. You made a stupid 
mistake! Why would you go out and 
strike for no money?’ ” Sandra laughed 
lightheartedly at the recollection. “I have 
that background, boots on the ground.”

Sandra worked in child welfare for 17 
years. “It wears you down,” she said.

SOCIAL WORK LEAVE OF 
ABSENCE IN SALES
Sandra took a leave of absence to 
recharge from child welfare, trying 
something totally different: sales at a 
print company. Her success, and her joy 
in sharing each sale with her brother, led 
to extending their family relationship into 
a professional relationship. 

Her brother was in real estate, and 
Sandra worked hard to find connections 
that would eventually lead to her assisting 
her brother, managing properties, and 
bringing her sister up from the Jersey 
Shore. She worked with her sister, and 
eventually they brought their mother up 
to Massachusetts, as well.

The connections she needed were 
found in a local landlord group.

WORCESTER PROPERTY 
OWNERS ASSOCIATION
As member and eventually President 
of the Worcester Property Owners 
Association, Sandra genuinely delighted 
in helping inexperienced owners 
learn the ropes.

“There was a meeting with Judge 
Martin, and I think that we hoped to 
sensitize him to landlord issues, but there 

was a woman who in all innocence, all 
innocence, said, ‘I don’t rent to families 
with children because I don’t have a 
delead certificate.’ The place exploded, 
absolutely exploded.

“Judge Martin, I thought, was going 
to have an absolute heart attack at that 
meeting.” Sandra laughed at the memory. 
“He said, ‘Oh, my gosh! Please don’t ever 
come into my court because that wouldn’t 
be good.’ Then she realized afterwards. 
Somebody took her aside.”

(In Massachusetts, landlords cannot 
refuse to rent to a family with children if 
there are lead hazards; we must delead.)

In 2008, Sandra’s sales skills snagged 
a new member who was considering 
alternatively membership in the Greater 
Boston Real Estate Board.

“She was the first person I talked to 
when I moved to Worcester. I emailed 
her asking if I should join GBREB or 
WPOA,” said MassLandlords Executive 
Director Doug Quattrochi. “She didn’t 
say anything bad about GBREB, but she 
did say a lot about the WPOA and the 
educational meetings they were having. It 
was really just what I needed.”

BREAKFAST AT SANDRA’S
It was clear that there was a need to 
combine landlord resources across the 
state. The Massachusetts Rental Housing 
Association (MRHA) was in decline 
from its very successful peak years. The 
Northern Worcester County Landlord 
Association (NWCLA) was independent, 
and the WPOA were wondering why 
they and the 20 other clubs around 
Massachusetts were still paying dues to 
MRHA if they were getting little for it.

Sandra arranged for a meeting between 
WPOA, MRHA, and NWCLA leadership. 
After that meeting, it was clear that a new 
approach was needed.

In 2013, Sandra hosted Sunday 
breakfasts at her home weekly for 
months on end. 

“I remember many nights and 
weekends at her home with the board of 
directors re-writing by-laws and develop-
ing the political policy,” said Rich Trifone, 
Worcester volunteer and along with 
Sandra, MassLandlords cofounder.

Week after week, month after month, 
the status quo was questioned and 

Here at the December 2013 annual meeting, Sandra was recognized for her long-term leadership of the Worcester 
Property Owners Association and the successful restructuring. At left presenting the award and flowers long-time 
friend and board member the late George Valeri, and at right the new Executive Director Doug Quattrochi.

https://masslandlords.net/laws/lead-paint/
http://4ui.us/ad_marklearyconstable
http://4ui.us/ad_marklearyconstable


9

August 2019MASSLANDLORDS NEWSLETTER

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

revamped. The WPOA tax exempt 
status, bylaws, and even the model 
of being entirely civic, with no paid 
staff, were reviewed, reaffirmed, or 
slated for membership vote. The end 
result was a new organization, still 
called the Worcester Property Owners 
Association, but with new bylaws, a 
broader social mission, and a plan for 
dramatic change.

With the savings accumulated under 
Sandra’s and past presidents’ careful 
financial management, the WPOA 
purchased the MassLandlords.net 
domain and hired a professional website 
designer. They embarked on a paid staff 
model. And when the Southern Worcester 
County Landlord Association asked how 
things were going, they shared with 
SWCLA the idea of working together. The 
rest is recent history.

Sandra stepped down from leader-
ship after a careful transition. Most 
of her board continued on as the new 

state-wide board. Sandra remained 
active politically and was a huge 
supporter of MassLandlords, in terms 
of dues, donations, event attendance, 
and developing our new services 
including RentHelper.

LAST WORDS
In our 2016 interview, Sandra’s parting 
thoughts ring true today as they did then.

“You need to be very mindful of 
what ownership means. I’ve been in 
business, my own business for about 
18, 20 years. I’ve been in real estate 
since 1983. It’s a good business. 
You need to know what you need 
to know. The organization is where 
you need to be if you’re going to be 
in the income property business. 
I strongly urge everybody, who is 
within [range of] my voice, to please 
consider becoming a member of the 
MassLandlords association.”

Sandra’s departure leaves us in disbelief 
that she is gone. To our most passionate 
advocate, our most irreverent speaker, 
and our most reliable source of advice 
and humor, we will miss you Sandra, and 
in memory of your voice, we are silent. ML

LINKS
Interview: 

https://masslandlords.net/resources/
interview-sandra-katz-qpm-services/

Delead: https://masslandlords.net/ 
laws/lead-paint/

Security deposit law: 
https://masslandlords.net/laws/
security-deposits/

RentHelper: 
http://clickmetertracking.com/
renthelper-virtual

http://4ui.us/ad_marklearyconstable
http://4ui.us/ad_marklearyconstable
mailto:office%40maconstable.us?subject=
http://clickmetertracking.com/renthelper-virtual
https://masslandlords.net/resources/interview-sandra-katz-qpm-services/
https://masslandlords.net/resources/interview-sandra-katz-qpm-services/
https://masslandlords.net/laws/lead-paint/
https://masslandlords.net/laws/lead-paint/
https://masslandlords.net/laws/security-deposits/
https://masslandlords.net/laws/security-deposits/
http://clickmetertracking.com/renthelper-virtual
http://clickmetertracking.com/renthelper-virtual


YOUR ENVIROMENTAL
PEST AND LAWN
PROFESSIONALS

FORDSHOMETOWN.COM

LANDLORD PROPERTY PROTECTION

If you own rental property or if you are a landlord, please pay attention to this. Under a standard home 
insurance policy EVERYTHING changes once your property is tenant occupied versus owner occupied.

LOWER YOUR RATES - NOT YOUR EXPECTATIONS

508-943-3333
Call O’Connor & Co. Insurance Agency, Inc. today!

Our Landlord – Rental Property Insurance policy can include:
• Building Insurance.
• Content Insurance.
• Flood Insurance.
• General Liability Insurance.
• Loss of Rental Income Insurance.
• Additional insurance as well. Call and find out.
• Agent of record for SWCLA members since 1979.

http://clickmeterlink.com/ad-fords
http://clickmetertracking.com/Ad-OconnorInsurance


11

August 2019MASSLANDLORDS NEWSLETTER

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

An Act Promoting Housing 
Opportunity and Mobility 
through Eviction Sealing 
(HOMES) would result in 
increased rents and erode 
our constitutional bedrock.

When politicians try to make things secret, 
we should worry. We should worry more 
when they promise that greater secrecy 
will lead to greater economic opportunity. 
So we should all be very worried  – 
landlords, tenants, and the public at large 
– about 191-S.824 filed by Senators Joseph 
Boncore and Sal DiDomenico, a bill titled 
“an Act promoting housing opportunity 
and mobility through eviction sealing” 
with the ironic acronym HOMES. 

This eviction sealing bill, and its house 
duplicate 191-H.3566, would ban the 
public from knowing about ongoing 
eviction cases, which currently are 
searchable at MassCourts.org. If enacted, 
eviction sealing would lead to higher 
rents that would reduce both housing 
opportunity and mobility. It would also 
erode a bedrock constitutional principle 
by making secret what is and ought to be 
publicly available court information.

OVERVIEW OF EVICTION SEALING
“An Act Promoting Housing Opportunity 
and Mobility through Eviction Sealing” 
would seal the records of summary-pro-
cess cases until after judgment. Readers 
know how few eviction cases go far 
enough to have an official judgment 
(think cash-for-keys, or cases dismissed 
following move-out, with money owed 
but where the landlord has given up 
ever getting it). 

In this way, the eviction sealing 
bill would prohibit the public from 
knowing about the existence of both 
public Housing Court litigation as well 
as possible private losses. If a judgment 

enters, the public would be allowed to 
know, but only for three years.  After 
three years, the information will 
disappear down the memory hole. 

The eviction sealing proposal would 
apply to all current cases, not only cases 
filed after the law goes into effect. Keep in 
mind that some cases last for two years or 
more, and that a renter may be applying 
for their next apartment while litigation is 
secretly ongoing at their last.

Is this a quirky, no-hoper, dead-on-ar-
rival kind of bill? Hardly. Thirty (30) state 
legislators from the progressive wing of 
the Democratic party have already signed 
on to eviction sealing to demonstrate 
their support. They are the ones who are 
making the running these days.

EVICTION SEALING WILL 
LEAD TO HIGHER RENTS AND 
FEWER RENTAL HOMES
Sealing court records is not inherently 
wrong. Secrecy makes sense for matters 
of national security, domestic violence, 
and juveniles, situations where disclosure 
of information would put people at risk 
of real harm. But summary-process cases 
are not in that category. 

The obvious goal of eviction sealing 
is to prevent landlords from screening 
out the frequent fliers, i.e. tenants with 
regular appearances in Housing Court. The 
“advocates” think that landlords should not 
be allowed to know whether an applicant 
has been the defendant in Housing Court. 

Conversely, of course, tenants will not 
know which landlords are trigger happy, 
i.e. prone to seek eviction as a matter of 
routine. From the standpoint of a renter 
shopping around for good landlords, this 
seems like information worth having. 
But perhaps the “advocates” do not think 
ordinary people should be privy to this 
information, or perhaps have not thought 
to use it themselves.

Right now, the availability of this infor-
mation affects the behavior of landlords 
and tenants, even if landlords are the 
primary end users:

Landlords search the court records in 
order to find out whether the would-be 
tenants have been taken to court by 
previous landlords. The greater the 
number of cases, the greater the risk 
of the tenants proving to be unreli-
able payers of rent, or disruptive to 
their community.

Tenants know the public records are 
being searched and, therefore, many 
(perhaps most) try to avoid being taken 
to court. This is a helpful incentive for 
communicating with the landlord about 
problems, for paying rent promptly, and for 
abiding by the other terms of the lease or 
rental agreement. It also helps encourage 
tenants who receive a notice to quit to 
actually comply, thereby obviating the need 
for costly litigation in the public courts.

The fact that an applicant has been a 
summary-process defendant is not dispos-
itive. It can lead to a conversation that lets 
the applicant explain what happened. It is 
one factor among several that landlords 
take into account when choosing among 
applicants. Landlords can choose how 
much weight to give this information 
and decide accordingly. The proponents 

An Act Promoting
HOUSING OPPORTUNITY AND MOBILITY 
THROUGH EVICTION SEALING (HOMES)
By Peter Vickery, Esq., Legislative Affairs Counsel

http://clickmetertracking.com/malegislature-191-s824
http://clickmetertracking.com/191-h3566
https://masslandlords.net/laws/eviction-process-in-massachusetts/
https://masslandlords.net/security-deposit-violation-of-3-26-delays-eviction-two-years-and-counting/
https://masslandlords.net/security-deposit-violation-of-3-26-delays-eviction-two-years-and-counting/
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of eviction sealing do not believe that 
landlords should be free to make this 
decision; instead they think that politi-
cians should make the decision for them. 

Under eviction sealing, landlords will 
have less information on which to base 
their decision. Statistically, the likelihood 
of any given would-be tenant turning out 
to be a tardy/non-payer will go up. 

How will landlords insure against the 
increased risk? One way is the obvious one: 
raising rents. The other way is to move on, 
find another way to make a living, and exit 
the business, which is the only sense in 
which this bill would “promote mobility.” 
When the laws become so strict that all 
the scrupulous landlords are driven away, 
we will be left with only the least well-pre-
pared landlords still operating.

LANDLORDS WILL SHARE 
THEIR EVICTION DATA
It is worth noting that prior to the creation 
of MassCourts.org, landlords aggregated 
their own eviction lists by self-reporting 
evictions to other landlords. This practice 
would surely resume through private 

channels, with no public oversight of 
what was being said of individual renters. 
Surely the objective court records are 
superior to what used to happen.

“SECRECY IS THE FREEDOM 
TYRANTS DREAM OF.” BILL 
MOYERS, JOURNALIST
“An Act Promoting Housing Opportunity 
and Mobility through Eviction Sealing” 
would fly in the face of the presumption 
of public access to court records that 
is well-established in Massachusetts. 
How well established? Almost 400 years. 
Article 48 of the Massachusetts Body of 
Liberties enacted in 1641 states:

“Every inhabitant of the Country 
shall have free liberty to search and 
review any rolls, records or registers of 
any Court or office.”

That liberty is no less important today 
than it was in 1641. Secrecy breeds 
suspicion and distrust in government 
and in the fair administration of justice. 
Massachusetts courts have upheld this 

liberty from colonial times onward. It is a 
bedrock constitutional principle. 

The fact that some legislators would 
sacrifice the public’s right to know 
merely to curry favor with one small 
constituency (a subset of repeat offender 
tenants and their politically vocal allies) is 
disturbing. The fact that they do so to the 
detriment of the majority, including the 
tenants who work hard, play by the rules, 
and expect their new neighbors to be 
screened as carefully as they were, is even 
more disturbing. It’s no secret: eviction 
sealing is one bill that ought not pass. ML

LINKS
Eviction: https://masslandlords.net/laws/

eviction-process-in-massachusetts/
191-S.824: http://clickmetertracking.com/

malegislature-191-s824
191-H.3566: 

http://clickmetertracking.com/ 
191-h3566

Two years or more: 
https://masslandlords.net/
security-deposit-violation-of-3-26-
delays-eviction-two-years-and-counting/

MassLandlords Thanks Our Property Rights Supporters

Property Rights Supporters make monthly contributions 
earmarked for policy advocacy.

OWNERS COOPERATIVE 
$100 and Up    Rich Merlino. William Reusch. 
Gray Investment Properties/Allyson Gray Trust. 
Laurian Banciulescu.

OWNERS CLUB
$50 to $99    Harbor View Realty Trust. Stony Hill Real 
Estate Services. Arrow Properties, Inc. Spring Park Properties 
Inc. Foxworth Properties, LLC. Jim O'Brien. Michael 
Goodman. Slope Properties LLC. Michael Totman. Ted 
Poppitz. Ross W. Hackerson. Regan Management, LLC.

WORKING TOGETHER CLUB
$20.25 to $49    Bob Finch. CHELSEACORPLLC. Dorel Realty 
LLC. GMC Property Management LLC. Jill Monahan. Premier 
Choice Realty. The Claremont Living LLC. Olson Apartments. 
E.R. General Improvement & Property Management. 16 Hooper 
Street Realty Trust. Liz O’Connor. Shamrock Management. 
Cheryl Popiak. 

WORKING TOGETHER CIRCLE
Up to $10    AAMD MGT. Alec Bewsee. Alex Narinsky. AWR 
& GWR LLC. Broggi R.E. & Property Mgmt Inc. Catherine 
Jurczyk. CC&L Properties, LLC. Darlene Musto. Dominick 
Jones. Eastfield Family Trust. Glenn Phillips. JD Powers 
Property Management LLC. Kee 55, Inc. Agency Account 
C/O Ercolini. Law Office of Joseph Miele. Margaret Forde. 
Mary Norcross. Doug Quattrochi. Michael Travaglini. QPM 
Services. Real Property Management Associates. Realty 
Trust. Rob Barrientos. Scott Cossette. Stuart Warner. Topaz 
Realty Trust. Vitaly Kmelnitsky. Charles Gendron. Jessica 
Alperin. Heidi Shey. Lucille Fink. Joann Strub. Kathryn Rivet. 
Alexandra Schoolcraft. WestMass Apartments LLC. John 
Siri Homes. Hanock Holdings LLC. Mary Palazzo. Olivier 
Delaporte. MassBay Group. Anthony Membrino.

One-time and bespoke donations sincerely appreciated, 
too numerous to list here. To join, complete a pink 
sheet at any MassLandlords event or sign up online at 
MassLandlords.net/property. ML

https://masslandlords.net/laws/eviction-process-in-massachusetts/
https://masslandlords.net/laws/eviction-process-in-massachusetts/
http://clickmetertracking.com/malegislature-191-s824
http://clickmetertracking.com/malegislature-191-s824
http://clickmetertracking.com/191-h3566
http://clickmetertracking.com/191-h3566
https://masslandlords.net/security-deposit-violation-of-3-26-delays-eviction-two-years-and-counting/
https://masslandlords.net/security-deposit-violation-of-3-26-delays-eviction-two-years-and-counting/
https://masslandlords.net/security-deposit-violation-of-3-26-delays-eviction-two-years-and-counting/
http://MassLandlords.net/property
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Learn these five 
Massachusetts eviction 
myths and understand 
why the housing crisis 
is not being solved by 
current proposals.

Here we consider five eviction myths and 
policy proposals centered around these 
misconceptions.

MYTH 1: THERE ARE 40,000 
MASSACHUSETTS EVICTIONS A 
YEAR, OR 110 A DAY.
Fact: There are about 3,000 evictions a 
year, or 8 forced removals a day. 

Eviction is terrible, and if we could 
stop evictions, we would. But considering 
there are close to one million renter 
households in Massachusetts, forced 
removals are rare! A renter is 25% more 
likely to be the victim of a crime, 30% 
more likely to be lead poisoned, and twice 
as likely to have their building catch fire. 
As terrible and rare as all of these things 
are, evictions are rarer.

Where does this eviction data come 
from? The Eviction Lab looked at court 
records, publicly available at MassCourts.
org, and counted every case in which the 
word “possession” appeared. “Possession” 
in Massachusetts Housing Court means a 
judge decided -- or more often, both parties 
together agreed -- that the renter would 
leave and the landlord would get the keys 
back. Eviction Lab published their data. 
The total number of eviction attempts is 
40,000 per year. The total number of cases 
with the possession flag is 15,708 per year. 

The Eviction Lab data include 
voluntary departures. “Eviction” makes 
us think of the scary, horrible scenario 
when the Sheriff comes during breakfast 
and, with a gun on their hip, oversees the 
packing and removal of a renter’s life’s 
possessions. Eviction Lab data do not 

count actual forced removals. They call 
themselves “Eviction Lab” only because 
they want people to pay attention.

To determine the true number of forced 
removals, we have to count the number of 
storage units receiving renter possessions. 
Based on our surveying in 2014, which 
could be repeated and improved, we 
estimate the actual number of evictions 
is closer to 8. 

Consider the Right to Counsel 
proposal, which would spend $10 million 
annually on taxpayer funded attorneys 
for all renters in all eviction cases. What 
if we spent that money on housing 
instead of lawyers? Each evicted renter 
could get $3,000 worth of rental subsidy. 
If they needed $250/mo to make ends 
meet, this would be permanent housing 
assistance for each evicted resident in 
the Commonwealth.

MYTH 2: EVICTIONS 
ARE A FAST AND HANDY 
TOOL FOR LANDLORDS
Fact: Massachusetts eviction is expensive 
and should be expected to take 90 days 
from the moment a decision is made. 
Landlords go to great lengths to avoid it.

Imagine a developer who buys an older 
ten-unit building wants to gut renovate. 
Each of the ten units must be vacant.

If the developer gives an eviction 
notice to each household, one will get 
an attorney, statistically speaking. The 

attorney will delay the case between 90 
days, the minimum procedural timeframe, 
and one year, a typical timeframe for a 
jury trial. During this time, the developer 
may get bad press. A group like City Life/
Vida Urbana may picket management’s 
homes and call them bad things on 
Twitter. The case may cost $5,000 in legal 
fees alone. If the rest of the units also 
get attorneys, the costs will multiply per 
unit. This strategy may cost over $15,000 
altogether and a year in court.

If, on the other hand, the developer 
opens a dialog with each household 
and offers a $1,500 relocation payment 
to each household, it’s likely that the 
households will move out voluntarily 
in less time and with less anger than 
in an eviction.

This is what we see in practice. 
So-called “cash for keys” agreements are 
not evictions. They are voluntary agree-
ments. Renters who participate in “cash 
for keys” have substantial negotiating 
leverage, since the cost of evictions is so 
much higher. Payouts in Boston can be 
much higher than $1,500 per unit.

Consider the Just Cause Eviction 
proposal, which would require landlords 
to have so-called “good reason” to evict. 
Ask any landlord, they already have more 
than enough good reason by the time they 
get to court. Just Cause Eviction is just 
a disguised form of rent control. Which 
brings us to the next myth.

MYTH 3: LANDLORDS LIKE 
RAISING THE RENT
Fact: Landlords like money, and 
vacancy is a much bigger cost than 
below-market rents.

Imagine an apartment renting for 
$1,500/mo with a one-year lease due 
for renewal, where market rents are 
now much higher. If the landlord raises 
the rent 10%, they will get another 
$150/mo. Over the course of a year, 

5 EVICTION MYTHS 
in Massachusetts 

https://masslandlords.net/laws/eviction-process-in-massachusetts/
http://clickmetertracking.com/census-ma-households
http://clickmetertracking.com/census-ma-households
https://masslandlords.net/global-overreach-boston-globe-stokes-eviction-fear-with-falsehoods/
https://masslandlords.net/policy/tenants-right-to-counsel/
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that will be $1,800 extra, a worthwhile 
amount of money!

But if the renter decides not to pay the 
higher rent and leaves, then the landlord 
may not be able to fill the apartment 
again. If it takes a month to fix the place 
up, screen new renters, and establish 
a new tenancy, the landlord will lose 
$1,500 in vacancy expense. If it takes two 
months to re-rent the apartment, they will 
have $3,000 in vacancy expense. Each 
month vacant is another ten-month wait 
to break-even. 

This is why it’s better for landlords to 
push gently on rent increases, and not 
to increase the rent if it’s possible a good 
renter will leave. 

Consider rent control: It doesn’t help 
good renters who already have apart-
ments. These renters already receive 
preferentially low rent raises. Rent 
control only discourages investment 
and upgrades that would justify big 
rent changes. We need investment and 
upgrades to create new housing, address 
climate change, add sprinklers, etc.

MYTH 4: 90% OF LANDLORDS 
GLADLY HIRE ATTORNEYS
Fact: Landlords are required by law 
to hire attorneys. Single member LLC 
owners and others would rather represent 
themselves and save money.

This statistic is often cited as a 
reason the playing field is not level in 
Massachusetts, because far fewer than 
90% of renters hire attorneys. In fact, the 
Massachusetts playing field offers renter 
protections unsurpassed in any other part 
of the country. 

We have two-week notice periods 
for nonpayment of rent. We have triple 
damages for the smallest violations of 
security deposit law. We wait twice as 
long as the nearest state before we can 
charge a late fee. We wait three times 
longer than the next nearest state before 
an evicted renter’s unclaimed belongings 
can be disposed of. The shortest possible 
eviction with a renter taking advantage 
of their legal remedy is 90 days. A renter 
can perform the “free rent trick” and move 
from landlord to landlord as a “profes-
sional tenant” accumulating over $100,000 
in benefit, as one couple shows. Judges, 
court staff, and attorneys routinely prompt 

and assist renters to represent themselves 
to the fullest. The playing field may 
actually be stacked in favor of renters.

Consider a less well publicized 
proposal. If one sentence were added to 
MGL Chapter 221 Section 46, landlords 
would no longer be required to hire 
attorneys. This would free landlords to 
represent themselves. The natural frugal-
ness of landlords could “level the playing 
field” for renters without attorneys. This 
would cost nothing.

MYTH 5: SEALING EVICTION 
RECORDS WOULD HELP 
PEOPLE OF COLOR
Fact: The tougher we make access 
to public eviction records, the fewer 
applicants of color will be approved for 
housing because of disparate impact.

It’s true that renters of color are getting 
eviction records at disproportional rates, 
and that some of these records are grossly 
unfair. We need to fix it! But consider 
what happens if we hide information 
about pending evictions. What happens 
when a renter of color applies for 
a new apartment?

Because landlords can no longer know 
or discuss renter behavior, landlords will 
base their screening criteria more heavily 
on other factors. If a renter used to need 
a 2.5x income to rent ratio before, they 
might now need 3.5x. If they used to need 
a 650 credit score before, they might 
now need 700. If they used to need one 
or fewer CORI convictions in the last 
five years, they might now need to have 
a clean record. 

How can people of color have equiva-
lently high income if we didn’t all get the 
same educational opportunity? How can 
people of color have equivalently good 
credit if some of us were redlined out of 
credit building opportunities? How can 
people of color have equally clean CORI’s 
if some of us get convicted unfairly 
frequently for the same minor offenses? 

Eviction sealing will make it dispropor-
tionately difficult for renters of color to 
get new housing until we address more 
fundamental issues of race.

Consider how little zoning gets 
discussed. Single family zoning may have 
racist origins. Racial disparities go deeper 
than that. To the extent that inheritable 

assets were accumulated under slavery, or 
destroyed or taken due to racism, there 
remains a systemic black-white wealth 
gap. Whether a renter’s name appears in 
a public eviction record is a matter of no 
consequence by comparison, especially 
when you consider that careful landlords 
inquire as to the nature of a record before 
making their decision.

MASSACHUSETTS EVICTION 
MYTHS CONCLUSION
If we are to solve the Housing Crisis, 
it will be imperative that we set aside 
eviction myths and look at the full context 
in which Massachusetts evictions happen. 
Evictions are painful, but they are not 
the problem themselves. The problem is 
a lack of alternative, affordable housing, 
a systemic wealth gap, and a regulatory 
framework that reduces freedom of 
construction, subdivision, and housing 
choice. Any needed reform can be done in 
better targeted, less expensive ways than 
currently being proposed. ML

LINKS
Eviction: https://masslandlords.net/laws/

eviction-process-in-massachusetts/
Surveying in 2014: 

https://masslandlords.net/
global-overreach-boston-globe-stokes-
eviction-fear-with-falsehoods/

Right to counsel: 
https://masslandlords.net/policy/
tenants-right-to-counsel/

Just cause eviction: 
http://masslandlords.net/policy/
just-cause-eviction/

Rent control: http://masslandlords.net/
policy/rent-control/

Over $100,000: https://masslandlords.net/
the-free-rent-trick-2017-12/

One sentence: 
http://clickmetertracking.com/
malegislature-191-hd1205

Disproportionate rates: 
http://clickmetertracking.com/
aclu-eviction-screening

Wealth gap: 
http://clickmetertracking.com/
economist-wealth-gap

One million renter households: 
http://clickmetertracking.com/
census-ma-households
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BERKSHIRE COUNTY

Pittsfield: No August 
Meeting
Our next event will be held Tuesday 
September 17th from 6:00p to 9:00p at 
Zucchini’s Restaurant in Pittsfield. Have 
a great summer!

Pittsfield: John 
Fisher, Author of 
the Massachusetts 
Rental Owners 
Property 
Management Manual
John Fisher is a wealth information and 
has worked “both sides of aisle” in terms 
of rental subsidies and property manage-
ment. His book, the Massachusetts 
Rental Owners Property Management 
Manual is now in its sixth edition and 
remains a favorite among experienced 
landlords as a reference and update on 
new laws and regulations.

John Fisher, author, subsidy administrator, landlord

TUESDAY, SEPTEMBER 17TH

BERKSHIRE COUNTY MEETING 
AGENDA
6:00pm Networking

Networking draws from 
Great Barrington, Lee, Lenox, 
Stockbridge, Pittsfield, 
Lanesborough, Cheshire, New 
Ashford, Adams, North Adams, 
Clarksburg, Williamstown, 
Florida, Savoy, Hancock, 
Dalton, Windsor, Hinsdale, Peru, 
Richmond, Washington, West 
Stockbridge, Becket, Tyringham, 
Alford, Otis, Monterey, 
Sandisfield, New Marlborough, 
Sheffield, Egremont, and 
Mount Washington.

6:30pm Dinner, reservation required
7:00pm Speaker

TUE 
9/17

owner-occupied properties might need or 
benefit from a commercial loan.

We’ll cover the application process. We’ll 
show you what lenders look for and what 
kinds of projects may not be lendable 
(including some renovation work or 
empty buildings). We’ll also cover 
the major difference with residential 
mortgages, which is ongoing reporting 
requirements during the life of the loan.

Unlike with residential mortgages, 
where maturity means the loan is 
paid off, commercial mortgage 
maturity often results in refinancing 
and ongoing debt. We’ll talk about this 
and about the collections process, in 
case you want to buy a commercial 
foreclosure. Finally we’ll cover special 
cases, including portfolio lending, lines 
of credit, and transferring proper-
ties into an LLC.

This presentation will be given by 
Michael Travaglini, MassLandlords 
member, and George Drugas, both of 
Brookline Bank.

Commercial Lending 101, taught by Brookline Bank. 
Image Google street view.

Click here to purchase tickets for 
this event

Have you seen our Leave Stuff, 
Take Stuff Table?
Market your business, pick up 
handouts, give away an old doorknob. 
Everything goes on our first-come, 
first-served display table at all our 
events. Please bring business cards, 
brochures, coupons. And feel free to 
pick up your own uncollected marketing 
materials at the end. Everything not 
claimed end-of-night may be chucked.

“No Sales Pitch” Guarantee
MassLandlords offers attendees of 
directly managed events a “No Sales 
Pitch” guarantee. If a guest speaker 
offers services, their presentation will not 
discuss pricing, promotions, or reasons 

LOCATION
Zucchini’s Restaurant (lower level) 
1331 North Street 
Pittsfield, MA 01201

PARKING
There is ample free parking 
behind the restaurant

FOOD
Dinner by Zucchini’s

PRICING
Membership not required! General 
public can come free for your first time.

No dinner: just show up
Dinner, typically around $22, text Rick 
at 1-413-822-8852, call 1-413-822-8852, 
or email RHABC99@gmail.com

This event is operated by volunteers.

BOSTON, CAMBRIDGE, SOMERVILLE

Cambridge Event 
Series Returns 
September 17
There will be no regular monthly 
meeting in August. Members should feel 
free to use the message board 
MLCambridge@GoogleGroups.com to 
coordinate a volunteer picnic or get-to-
gether at a park or residence.

Our event series will return on the third 
Tuesday of September.

Cambridge: 
Commercial 
Lending 101
Whether you’re coming from the point of 
view of individual landlording, or if 
you’re an experienced corporate landlord 
looking to get the latest industry update, 
this presentation on commercial lending 
will give you the perspective you need 
to grow your income 
property business.

We’ll start by covering the different 
expectations in the commercial 
world vs residential mortgages. 
Maturity date, rate, and down payment 
are just the beginning. We’ll also 
cover minimum loan amounts, and 
prepayment penalties. Next we’ll cover 
properties where commercial lending 
does not apply, and talk about how even 

TUE 
9/17
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https://www.google.com/maps/place/2+Harvard+St,+Brookline,+MA+02445/@42.3332536,-71.1187252,3a,75y,292.87h,98.04t/data=!3m7!1e1!3m5!1sNtEgzdXtLcDeLyt8Z1v4gg!2e0!6s%2F%2Fgeo2.ggpht.com%2Fcbk%3Fpanoid%3DNtEgzdXtLcDeLyt8Z1v4gg%26output%3Dthumbnail%26cb_client%3Dsearch.TACTILE.gps%26thumb%3D2%26w%3D86%26h%3D86%26yaw%3D305.6238%26pitch%3D0%26thumbfov%3D100!7i16384!8i8192!4m5!3m4!1s0x89e379983a34dd81:0x36d18bb5f6d45c47!8m2!3d42.3333884!4d-71.1189961
https://masslandlords.net/events/
https://masslandlords.net/events/
https://goo.gl/maps/wXGixS16Rj22
mailto:RHABC99@gmail.com
mailto:MLCambridge%40GoogleGroups.com?subject=
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why you should hire them. We do not 
permit speakers to pay for or sponsor 
events. Guest speakers are chosen for 
their expertise and willingness to present 
helpful educational content. Your 
purchase of an event ticket sustains our 
nonprofit model.

TUESDAY, SEPTEMBER 17TH

CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking

Networking draws from 
Cambridge, Boston, 
Somerville, Arlington, Belmont, 
Watertown, and Malden.

6:00pm Buffet Dinner
6:40pm  Executive Director Doug 

Quattrochi with the 
MassLandlords Business Update

Member Minutes – 
Any member can have the 
mic for 60 seconds (introduce 
yourself, ask a question, share 
words of wisdom, etc.)

7:00pm Commercial Lending 101
8:30pm Networking
9:00pm Doors close

LOCATION
Cambridge Innovation Center 
1 Broadway (5th Floor) 
Cambridge, MA 02142

Please note: CIC has several buildings 
in Kendall Square, two of them being 
adjacent to each other. The correct 
location for this event is the building 
with light colored concrete, vertical 
windows and a Dunkin Donuts on the 
ground level. You will NOT see a CIC 
sign. Refer to the image below.

ID required Upon entering One 
Broadway, you will need to check in with 
the lobby security. You’ll just need to 

show your ID and let them know you’re 
going to the MassLandlords event in the 
5th floor Venture Cafe.

ACCESSING FROM THE T
•  Exit the Kendall T stop on Main St.
•  Cross to the northeast side of Main 

St. with the Marriott and Chipotle 
and walk down the street away from 
Cambridge towards the Longfellow 
Bridge to Boston.

•  Cross through the plaza with the 
five-foot high metal globe; One 
Broadway is the building undergoing 
construction across the next street.

•  Cross over Broadway to arrive 
at One Broadway.

PARKING
Just $10 at Pilgrim Parking, enter after 
4pm, a two-minute walk from One 
Broadway, click here for details. Be 
careful, some garages are $30. Accessible 
by T (red line Kendall Square) and 
highway. For additional parking options 
see CIC Directions.

FOOD
Buffet, incl. salad and rolls
Water, sodas
Cookies

*Dietary restrictions: purchase 
an early-bird ticket and email 
hello@masslandlords.net, we will 
accommodate you.

PRICING
Open to the public. Membership 
is not required!

Door:

Public: $24
Members: $19

Early-bird, reserve seven 
days prior by 12pm:

Public: $22
Members: $14

Nametags are printed for early-bird 
public, early-bird member, and premium 
members only.

Extra Credit
First time attendees: Join as a 
member before leaving the event, 
your public ticket will be credited 
toward membership.
Members: Bring a first-time attendee 
who joins at the event, your member-
ship will be extended by one month 
free. No limit.

Click here to purchase tickets for 
this event

This event is operated by 
MassLandlords staff. Check in with your 
MassLandlords ID card.

This is part of the Boston/Cambridge 
rental real estate networking and 
training series.

CENTRAL WORCESTER COUNTY

Central Worcester 
Event Series Returns 
September 11
There will be no regular monthly 
meeting in August. Members should feel 
free to use the message board 
WorcesterPOA@GoogleGroups.com to 
coordinate a volunteer picnic or get-to-
gether at a park or residence.

Our event series will return on the 
second Wednesday of September.

Worcester: Are 
Security Deposits 
History, Use Tech to 
Be a Long-Distance 
DIY Landlord
Part I: Councilor Morris Bergman, 
City of Worcester Resolution 
Against Rent Control?
City Councilor Morris “Moe” Bergman 
will be asking for owner support for 
a City Council resolution against rent 
control, or other housing partisanship. 
Yes, housing is expensive everywhere, 
but rent control has been proven not 
to work. And the City of Worcester 
has demonstrated time and again 
that engaging with owners produces 
better results.

WED 
9/11

https://goo.gl/maps/5k21HPpsTd92
http://www.pilgrimparking.com/boston-parking-garages/kendall-square-south-garage.htm
http://cic.us/directions/
mailto:hello%40masslandlords.net?subject=
https://masslandlords.net/cambridge/join
https://masslandlords.net/cambridge/join
https://masslandlords.net/events/
https://masslandlords.net/events/
https://masslandlords.net/boston/rental-real-estate-networking-training/
https://masslandlords.net/boston/rental-real-estate-networking-training/
https://masslandlords.net/boston/rental-real-estate-networking-training/
mailto:WorcesterPOA%40GoogleGroups.com?subject=
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Part II: Are Security Deposits History?
We’ll review how to take a security 
deposit, what happens if you mess up 
the paperwork, and how you may want 
to raise the rent instead of taking 
on the legal exposure of a deposit. 
We’ll be looking at the question of 
whether security deposits are now 
so tightly regulated, with such legal 
exposure for noncompliance, that 
average landlords might no longer 
take a deposit.

Part III: Smart Home Tech for 
Rental Properties
Technology can save time, reduce risk, 
and earn more rent by detecting leaks, 
giving renters keyless entry, deterring 
vandals and more. Why would you ever 
attempt to manage a property without 
a little remote assistance? Come see 
what easy and affordable steps you can 
take to modernize your units, eliminate 
travel time, and get a higher return on 
your investment.

Use-cases we will be considering:

•  Internet connectivity options for rental 
property using cellular or Wi-Fi

•  Remotely rekeying locks 
and controlling tenant and 
contractor access

•  Controlling temperature range and 
reducing utility expense

•  Water leak detection + valve shutoff
•  Freeze protection
•  Security cameras and 

break-in deterrence

We will be going over smart thermostats, 
water leak detection and shutoff, smart 
locks, door and window sensors, video 
monitoring, and more.

This part of the presentation will be 
given by Charles Hadsell, MassLandlords 
member, CEO at ePropertyCare, and 
experienced MassLandlords presenter.

Are Security Deposits History?

7:00pm  Rich Merlino 
Meeting Introduction
Brief moment of silence for 
the victims of the attacks of 
September 11, 2001, particularly 
the 79 Massachusetts residents

7:05pm Security Deposits
7:30pm Home Tech
9:00pm Doors close

LOCATION
Worcester Technical High School 
1 Skyline Dr 
Worcester, MA 01603

PARKING
There is ample free parking in the first 
lot you see, in the covered garage to 
your left, on top of the garage (entrance 
further down road), and around the 
back of the school

FOOD
Cheese and crackers, sodas, 
water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies

*Dietary restrictions: purchase an 
early-bird ticket and email hello@mass-
landlords.net, we will accommodate you.

PRICING
Open to the public. Membership 
is not required!

Door:
Public: $24
Members: $19

Early-bird, reserve seven 
days prior by 12pm:

Public: $22
Members: $14

Premium Members: No charge and no 
need to register

Extra Credit
First time attendees: Join as a member 
before leaving the event, your public ticket 
will be credited toward membership.
Members: Bring a first-time attendee 
who joins at the event, your member-
ship will be extended by one month 
free. No limit.

This event is operated by 
MassLandlords staff. Check in with your 
MassLandlords ID card.

This is part of the Worcester rental real 
estate networking and training series.

ePropertyCare, Charles Hadsell presenting

Have you seen our Leave Stuff, 
Take Stuff Table?
Market your business, pick up 
handouts, give away an old doorknob. 
Everything goes on our first-come, 
first-served display table at all our 
events. Please bring business cards, 
brochures, coupons. And feel free to 
pick up your own uncollected marketing 
materials at the end. Everything not 
claimed end-of-event may be chucked.

“No Sales Pitch” Guarantee
MassLandlords offers attendees of 
directly managed events a “No Sales 
Pitch” guarantee. If a guest speaker 
offers services, their presentation will 
not discuss pricing, promotions, or 
reasons why you should hire them. 
We do not permit speakers to pay for 
or sponsor events. Guest speakers are 
chosen for their expertise and willing-
ness to present helpful educational 
content. Your purchase of an event ticket 
sustains our nonprofit model.

WEDNESDAY, SEPTEMBER 11TH

MEETING AGENDA
5:30pm Sign-in/Networking

Networking draws from 
Worcester, Shrewsbury, 
Millbury, Auburn, Leicester, 
Paxton, Holden, West 
Boylston, Boylston, Grafton, 
Upton, Northbridge, Sutton, 
Oxford, Charlton, Spencer, 
Oakham, Rutland, Princeton, 
Clinton, and Sterling.

6:15pm  Buffet Dinner by 
The Vintage Grille

6:40pm  MassLandlords Business Update 
and Member Minutes

Member Minutes – 
Any member can have the 
mic for 60 seconds (introduce 
yourself, ask a question, share 
words of wisdom, etc.)

REGIONAL
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https://goo.gl/maps/L1tcve36tpB2
mailto:hello%40masslandlords.net?subject=
mailto:hello%40masslandlords.net?subject=
https://masslandlords.net/worcester/rental-real-estate-networking-training/
https://masslandlords.net/worcester/rental-real-estate-networking-training/
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CHARLES RIVER (GREATER WALTHAM)

Charles River Event 
Series Returns 
September 4
There will be no regular monthly 
meeting in August. Members should feel 
free to use the message board 
CRRHA@GoogleGroups.com to coordi-
nate a volunteer picnic or get-together at 
a park or residence.

Our event series will return on the first 
Wednesday of September.

City TBD: The BBB 
for Landlords, 
Emotional Support 
Animals
Part I: The BBB for Landlords
We’re all familiar with the idea of the 
“Better Business Bureau,” but have you 
thought about how the BBB can help 
you in your business?

In this presentation we’ll start with BBB 
101. Then we’ll dive into how landlords 
can identify themselves and their 
detailed rental applications as legitimate, 
and why a renter can trust us to keep 
their data safe.

We’ll also share a contractor dispute 
horror story, and end with how the 
BBB’s free services can be a preventa-
tive step before legal action becomes 
necessary, especially with contractors or 
other service provider disputes.

This part of the presentation will be 
given by Amy Schram, Manager of 
Community Relations, BBB. The Better 
Business Bureau is a nonprofit public 
service organization with a mission to 
be a leader in advancing marketplace 
trust. The BBB encourages and supports 
best practices by engaging with, and 
educating, consumers and businesses. 
For over 100 years BBB has helped 
people make smarter decisions and is 
evolving to meet fast changing market-
place needs. The BBB101 program 
will be a discussion on Better Business 
Bureaus mission, and how to best utilize 
all of BBB’s free services to help make 
educated and informed decisions.

WED 
9/4

Part II: Emotional Support Animals 
and Discrimination
We’ve seen it: renters apply for “no pets” 
apartments and describe their animals 
as “assistance” or “support” or “medical.” 
What’s the correct terminology? How are 
landlords to seaprate the cons from the 
legitimate needs? And what would land us 
in hot water for discrimination if we’re not 
careful? We’ll be covering this and more.

This part of the presentation will be 
given by Alison Caton, trainer at the 
Massachusetts Commission Against 
Discrimination.

The BBB For Landlords

Emotional Support Animals

Have you seen our Charles River 
volunteer website? Market data 
available on rent levels for Waltham and 
surrounding areas. We encourage you to 
also take the poll on your current views 
of the rental market. Use the “Contact 
Us” form to request a login at crrha.org

Purchase your ticket in just a 
few clicks!

“No Sales Pitch” Guarantee
MassLandlords offers attendees of 
directly managed events a “No Sales 
Pitch” guarantee. If a guest speaker 
offers services, their presentation will not 
discuss pricing, promotions, or reasons 
why you should hire them. We do not 
permit speakers to pay for or sponsor 

events. Guest speakers are chosen for their 
expertise and willingness to present helpful 
educational content. Your purchase of an 
event ticket sustains our nonprofit model.

TENTATIVELY WEDNESDAY, 
SEPTEMBER 4TH

CHARLES RIVER MEETING 
AGENDA
6:00pm Sign-in/Networking

Networking draws from 
Waltham, Newton, Weston, 
Watertown, Wellesley, Wellesley 
Hills, Lincoln, Dover, Arlington, 
Belmont, and the western ends 
of Cambridge and Boston.

6:10pm Pizza and sodas provided
6:40pm  Executive Director Doug 

Quattrochi with the 
MassLandlords Business Update
Member Minutes – 
Any member can have the 
mic for 60 seconds (introduce 
yourself, ask a question, share 
words of wisdom, etc.)

7:00pm Asset Protection 101
7:40pm Estate Planning and Inheritance
9:00pm Doors Close

LOCATION
Our previous meeting space has been 
destroyed by water damage. We are 
looking for a new location in Waltham, 
Newton, or nearby. Suggestions welcome!

Charles River Properties 
382 Watertown St. 
Newton, MA 02458

FOOD
Pizza? Will depend on the location
Soda, Water
Please feel free to bring a dinner that 
meets your dietary goals/restrictions

PRICING TO BE SET AFTER 
LOCATION
Open to the public. Membership is 
not required! This location credit card 
and check only.

Click here to purchase tickets for 
this event

This event is operated by staff and 
volunteers together.

This is part of the Greater Waltham 
rental real estate networking and 
training series.

August 2019REGIONAL

mailto:CRRHA%40GoogleGroups.com?subject=
https://crrha.org/
https://masslandlords.net/events/
https://masslandlords.net/events/
https://masslandlords.net/events/
https://masslandlords.net/events/
https://masslandlords.net/waltham/rental-real-estate-networking-training/
https://masslandlords.net/waltham/rental-real-estate-networking-training/
https://masslandlords.net/waltham/rental-real-estate-networking-training/
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GREATER SPRINGFIELD

Greater Springfield 
Event Series Returns 
September 12
There will be no regular monthly 
meeting in July. Members should feel 
free to use the message board 
West@GoogleGroups.com to coordinate 
a volunteer picnic or get-together at a 
park or residence.

Our event series will return on the 
second Thursday of September.

Holyoke: Tornado 
Preparedness, 
Decreasing Slip and 
Fall Lawsuits, Free 
and Discounted 
Energy Upgrades
Our 2019-2020 Greater Springfield 
season opens with a special presentation 
on extreme weather preparedness and 
insurance costs, and a second topic TBD.

Part I: Tornado Preparedness, 
Decreasing Slips and Falls
Personal injury lawsuits can strike like a 
bolt out of the blue, but there are simple 
things every landlord can do to minimize 
your risk. Do you know what you’ll 
say or do when someone slips? What 
if someone’s car is destroyed by hail, 
and they sue you as the landlord? 
What if someone is struck by lightning 
sitting at your picnic table or by your 
pool? In addition to the Storm Ready 
Certification: Supporter Designation, 
which is free, there are cases you need to 
know about and easy steps to take.

This part of the presentation will be given 
by Dr. Alicia Wasula, CCM, President 
of Shade Tree Meteorology and 2019 
Chair of the American Meteorological 
Society Board of Certified Consulting 
Meteorologists. Dr. Wasula is smart, 
down to earth, and experienced at 
helping landlords large and small ensure 
they are prepared for hazardous weather. 
Dr. Wasula’s goal is to minimize the risk 
of litigation due to an injury occurring 
on your property.

THU 
9/12

Part II: Free and Discounted 
Energy Upgrades
Eversource will be joining us to 
discuss the Mass Save No Cost and 
Discounted Energy Saving upgrades 
available for market rate and income 
eligible rental buildings. Find out 
how you can reduce your operating 
costs, increase your property value and 
retain tenants by replacing inefficient 
lighting and HVAC systems. Measures 
offered include lighting retrofits for 
common area, exterior and apartments, 
occupancy sensors, insulation and 
air sealing, programmable and wifi 
thermostats, heating system replace-
ments, variable frequency drives, 
Energy Star certified appliance replace-
ments such as refrigerators, freezers, 
window air conditioners, dehumidifiers, 
in unit washer replacements, windows*, 
high efficiency heating and cooling 
equipment and controls, air source heat 
pumps and water saving measures.

If you own or manage a building(s) 
with 5 or more attached units and 50% 
of the tenants are income qualified, all 
measures are provided at NO COST. 
(Two to four family buildings are 
served by a similar program at NO 
COST also). If you have market rate 
rental buildings, generous incentives 
and rebates are available for energy 
efficiency upgrades with preferential 
loan terms. Condominium and co-ops 
are also served.

The Mass Save programs serve 
customers of Eversource Electric 
and Gas, National Grid Electric and 
Gas; Columbia Gas of Massachusetts, 
Berkshire Gas Company, Unitil, Liberty 
Utilities, Light Compact and Blackstone 
Gas Company. (Properties located in 
municipal electric and gas territories 
should contact their providers about 
their specific program offerings.)

Deborah Sas (Eversource) and James 
Collins (ABCD) will present the 
Income Eligible Multifamily Program 
and Margaret Kelly (Eversource) will 
present the Multifamily Market Rate 
Program offerings.

*Window replacement opportunities are 
considered on a case by case basis in the 
Income Eligible Multifamily Program.

Experienced meteorologists are invaluable when 
weather-related litigation arises

Single pane windows can now be replaced as part 
of our energy efficiency programs. Here Terry Doll 
and Lindsay Dereadt demonstrate measuring for 

a replacement window (Image courtesy Sheppard 
Air Force Base).

Purchase your ticket in just a 
few clicks!

“No Sales Pitch” Guarantee
MassLandlords offers attendees of 
directly managed events a “No Sales 
Pitch” guarantee. If a guest speaker 
offers services, their presentation will 
not discuss pricing, promotions, or 
reasons why you should hire them. 
We do not permit speakers to pay for 
or sponsor events. Guest speakers are 
chosen for their expertise and willing-
ness to present helpful educational 
content. Your purchase of an event ticket 
sustains our nonprofit model.

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

mailto:West%40GoogleGroups.com?subject=
https://masslandlords.net/events/
https://masslandlords.net/events/


August 2019MASSLANDLORDS NEWSLETTER

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

August 2019REGIONAL

THURSDAY, SEPTEMBER 12TH

RHAGS MEETING AGENDA
5:30pm Sign-in and Networking

Cash bar
Networking draws from 
Springfield, West Springfield, 
Holyoke, Chicopee, Ludlow, 
Wilbraham, East Longmeadow, 
Longmeadow, Agawam, 
Southwick, Southampton, 
Easthampton, Northampton, 
Westhampton, Hadley, South 
Hadley, Granby, Amherst, 
Belchertown, Ware, Palmer, 
Warren, Monson, and Hampden.

6:00pm Buffet dinner
6:40pm  State-wide Business Update 

and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm  Tornado Preparedness, 

Decreasing Slips and Falls
7:50pm Topic TBD
8:30pm Networking
9:00pm Doors Close

LOCATION
Delaney House 
3 Country Club Rd 
Holyoke, MA 01040

FOOD
Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert

*Dietary restrictions: purchase an 
early-bird ticket and update the goals/
restrictions field in your profile, we will 
accommodate you.

PRICING
Open to the public. Membership 
is not required!

Door:

Public: $40
Members: $35

Early bird, reserve seven 
days prior by 12pm:

Public: $38
Members: $30

Nametags are printed for all early-bird 
tickets and premium members.

Extra Credit
First time attendees: Join as a 
member before leaving the event, 
your public ticket will be credited 
toward membership.
Members: Bring a first-time attendee 
who joins at the event, your member-
ship will be extended by one month 
free. No limit.

Click here to purchase tickets for 
this event

This event is operated by 
MassLandlords staff. Check in with your 
MassLandlords ID card.

This is part of the Springfield rental real 
estate networking and training series.

Springfield: The 
MassLandlords 
Crash Course in 
Landlording
Learn everything you need to succeed as 
an owner or manager of residential 
rental property in Massachusetts.

SAT 
9/21

This fast-paced course is strictly 
limited to 16 participants to allow for 
detailed discussion and Q&A. Course 
tuition includes:

•  Small group session with the Executive 
Director, a trained presenter and expe-
rienced landlord, and the attorney.

•  A comprehensive agenda, see below.
•  Your choice of two books:

o  Every Landlord’s Tax 
Deduction Guide by NOLO,

o  The Good 
Landlord by Peter Shapiro,

o  Getting to Yes by 
Roger Fisher, and/or

o  The Housing Manual by 
H. John Fisher.

•  A bound summary of all 
material presented.

•  Breakfast pastries, coffee, tea.
•  Lunch sandwiches, sodas, chips, 

cookies; all dietary requirements 
satisfied, please notify us when you 
purchase a ticket.

•  A MassLandlords ballpoint pen.
•  A coupon for 10% off any 

MassLandlords annual membership.
•  A MassLandlords certificate of 

completion and permission to use 
“MassLandlords Crash Course 
graduate” on your marketing material.
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HEALTHY HOMES
FOR BETTER LIVING!

• Indoor Air Quality
• Lead Paint Inspections
• Mold Testing & Analysis
• Serving all of MA & NH

Call Toll Free: 800-349-7779

1 Arcadia St.
Dorchester, MA 02122

Phone: 617-288-8870
Fax:      617-282-7783

Inspections@asapenvironmental.com
www.asapenvironmental.com

Osterville
508-428-1669

Brockton
508-580-4800

Rockland
781-982-8700

Worcester
508-755-7320

Lawrence
978-686-0003

https://goo.gl/maps/rDnC22CixY12
https://masslandlords.net/rhags/join
https://masslandlords.net/events/
https://masslandlords.net/events/
https://masslandlords.net/springfield/rental-real-estate-networking-training/
https://masslandlords.net/springfield/rental-real-estate-networking-training/
http://9nl.it/Ad_Sclamos
http://clickmetertracking.com/Ad-ASAP-Enviromental-Inc
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Click here to purchase tickets for 
this event

Instructor Douglas Quattrochi

Featured Testimonial

“I simply wanted to 
reach out and express 
just how happy I 
am to have attended 
the landlording 
crash course. The 
presentation and 

delivery of the information was flawless 
and I certainly have walked away with a 
greater understanding of the intricacies 
that govern being an above average 
landlord/manager.” – Michael Murray

SATURDAY, SEPTEMBER 21ST, 2019

AGENDA
8:30am  Introduction of MassLandlords 

and course participants
8:50am Rental markets

o Urban, suburban, rural
o  Luxury, college, 

professional, working, subsi-
dized, rooming houses

9:05am Property selection
o Lead paint (Legal highlight)
o Utilities
o Bones vs surfaces
o Amenities

o Repairs and renovations
o Durable vs beautiful
o  What if I’m stuck 

with what I’ve got?

9:20am  Sales and marketing 101 for 
rental property managers
o Marketing rentals
o Sales process
o Staying organized
o Branding a small business
o Getting more or fewer calls
o Tips and tricks

10:05am Break
10:15am Applications and screening

o Criminal, credit, eviction
o  Discrimination 

(legal highlight)
o Tenant Screening Workshop

11:10am Rental Forms
o Lease vs Tenancy at Will
o iCORI
o Eviction notices

11:35am Legal Matters start
o Late fees
o Security deposits
o Eviction process
o Move-and-store
o  Water and elec-

trical submetering
o  Housing Court 

vs District Court
o Warranty of habitability
o Inspections
o Subsidies
o Rent control

12:00pm  Break and Lunch, 
with free form Q&A

12:30pm Legal Matters finish

1:10pm  Maintenance, 
hiring, and operations
o  Keeping the rent 

roll and expenses
o Filing taxes
o To manage or not to mange
o Tenants as customers
o Notifying tenants
o Extermination
o Monitoring contractors
o  Lease violations and 

conflict resolution
o Record keeping

1:50pm  Overview of books and resources 
for further education

1:55pm   Review of unanswered questions
2:05pm End

LOCATION
Realtor Association of Pioneer Valley 
221 Industry Ave 
Springfield, MA 01104

FOOD
Breakfast:

o  Fresh bagels, large muffins, 
cinnamon rolls, coffee cake 
slices and scones with cream 
cheese, butter, and jam

o  Fresh fruit platter
o  Assorted fruit juices and coffee

Lunch:
o  Assorted gourmet sandwiches
o  Garden salad
o  Fruit salad
o  Assorted pastries
o  Soda, juice, water

*Please email hello@masslandlords.net 
if you have any dietary restrictions and 
need a special meal.

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

PROPERTY MANAGEMENT & RENTALS
Ph : 413.564.1512
Fax : 413.642.0039
W : ruachmanagement.com
E : info@ruachmanagement.com

425 Union St. Suite 42(level D)
West Springfield, MA 01089

RUACH MANAGEMENT CO. LLC

Quality Property Management
 Services

51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957

https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://goo.gl/maps/no8MCk3dJCaDan2s6
mailto:hello%40masslandlords.net?subject=
http://clickmetertracking.com/AD_RUACH-MANAGEMENT-CO-LLC
http://clickmeterlink.com/0nz5
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PRICING
Online:

Non-members: $205
Members: $195 (log in before 
you register or you will see the 
non-member price)

Online registration required. All 
ticket sales final.

Click here to purchase tickets

Membership.

Please note: this event is run by 
MassLandlords staff.

LAWRENCE, METROWEST

MetroWest Event 
Series Returns 
September 10
There will be no regular monthly 
meeting in August.

Our event series will return on the 
second Tuesday of September.

Marlborough: 
Networking and 
Speaker
Our September event will be held 
Tuesday September 10 from 6:30p to 
8:30p at the Fish and Game Club in 
Marlborough. Although the topic may be 
TBD, you can still bookmark your 
calendar for this premier real estate 
networking event in MetroWest. Check 
back later for speakers and topics.

NORTH SHORE, NORTHERN 
WORCESTER COUNTY 

Northern Worcester 
County Event 
Series Returns 
September 13
There will be no regular monthly 
meeting in August. Members should feel 
free to use the message board 

TUE 
9/10

NWCLA@GoogleGroups.com or 
Facebook group to coordinate a 
volunteer picnic or get-together at a 
park or residence.

Our event series will return 
on the second Thursday of 
September, September 13.

Fitchburg 9/12: 
Networking and 
Topic TBD
Our September event will be held 
Thursday September 12 from 5:30p to 
8:30p at Monty Tech in Fitchburg. 
Although the topic may be TBD, you can 
still bookmark your calendar for this 
premier real estate networking event in 
Northern Worcester County. Check back 
later for speakers and topics.

THU 
9/12

Better Communities Better Policy Better Lives

Or add the helpline to your membership for a low annual fee 
and rest assured that you will have one-on-one access to our 
counselors and attorney referrals for:

Details and Prepayment: https://masslandlords.net/membership-confirmation-helpline/

?

@

Schedule Calls With Our
Sta� for Business Advice
and Legal Information

Landlord rights and responsibilities

Nonpayment of rent

Contractor disputes

Termination of tenancies and eviction

Rent increases

Angry neighbors

Municipal fines or assessments,

Building disasters

Sleepless nights

For Just
$90/HR

Schedule a consult: 774-314-1896 or hello@masslandlords.net 

https://masslandlords.net/login
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/join/
mailto:NWCLA%40GoogleGroups.com?subject=
https://masslandlords.net/membership-confirmation-helpline/
mailto:hello%40masslandlords.net?subject=
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SOUTHERN WORCESTER COUNTY

Southbridge Event 
Series Returns 
September 9
There will be no regular monthly 
meeting in July or August. Members 
should feel free to use the message board 
SWCLA@GoogleGroups.com to coordi-
nate a volunteer picnic or get-together at 
a park or residence.

Our event series will return on the first 
Monday of the month (adjusted for 
holidays like Labor Day) in September.

TUE 
10/16

Southbridge: Speaker 
and Networking
Our monthly training and networking 
event will be held on 
Monday, September 9th.

The SWCLA Meets at the Southbridge Community 
Center fka Casaubon Senior Center

MONDAY, SEPTEMBER 9TH

SWCLA MEETING AGENDA
7:00p MassLandlords Business Update
7:10p Guest Speaker
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking

MON 
9/9

LOCATION
Southbridge Community Center (aka 
Casaubon Senior Center) 
153 Chestnut St. 
Southbridge, MA 01550

FOOD
Pizza and Beverages

PRICING
Open to the public for your first 
time! Membership not required for 
your first time.

Members are admitted for free
General public free the first time, then 
pay $50/yr for membership.

This event is operated by volunteers.

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

LEGAL STANDING

HOME BASE

HOME DEPOT
SAVINGS

VIDEOS, ANALYSIS, 
& SPREADSHEETS 

mailto:SWCLA%40GoogleGroups.com?subject=
https://goo.gl/maps/K5VLLGC2qeR2
https://masslandlords.net/join/


Serving Process in Hampden County’s 
Twenty-�ree Cities andTowns

▶ Professional  ▶ Responsive ▶ Accountable
*Same Day Service/ A�er Hours Service

95 Liberty Street

413-732-5772/Fax 413-733-6933

Process and Warrants Division

▶Notice to Quits
▶Summary Process Writs

▶Evictions/Talk-Outs
▶Trespass Notices

NICHOLAS  COCCHI
SHERIFF

http://clickmeterlink.com/ad-hampdencountysheriff
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MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY

Perfect to share at the office. 
Membership + print delivery $190 per year 
(add print delivery to existing membership 
$90). Mail your check to MassLandlords, 
PO Box 844570, Boston, MA 02284-4570 
or join online at masslandlords.net/join.

Support better housing policy and housing 
journalism in Massachusetts.

http://masslandlords.net/join

