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Letter from the 
Executive Director

LETTER FROM THE EXECUTIVE DIRECTOR FOR 
JULY 2019, DISCUSSING CERTIFICATION, RENT 
CONTROL, AND SERVER UPGRADES SUPPORTING 
OUR EARLY WARNING SYSTEM.
In June we continued work on our certification plan, started 
to oppose the Massachusetts rent control bill, and completed 
our server upgrades.

 Previously we announced that the Certified Massachusetts Landlord™ would 
have four levels, based on feedback from the membership. The state-wide Board of 
Directors met on June 20 and confirmed the membership’s basic plan. We discussed 
a well-reasoned membership minority viewpoint that the levels were misordered. 
We reordered the four levels into three levels of greater significance. As discussed at 
length in this edition, the three certification levels will reflect what we do, what we 
know, and how we stay current.
 This voluntary certification program will clearly differentiate good landlords from 
the slumlords who don’t support our mission to create better rental housing. It will 
show that housing policy merits a collaborative approach with the best minds from 
each perspective at the table.
Rent control has been filed in Massachusetts, and this bill decidedly does not reflect 
a collaborative approach, the best minds, or a wide variety of perspective. This bill, 
discussed at great length in this edition, ought to be considered an embarrassment 
by those who drafted and cosponsored it. Not only is it ineloquent in its drafting, but 
should it pass, it would violate state and federal fair debt collection practices acts, 
exacerbate problems of systemic racism, and handcuff our efforts as landlords to 
maintain housing. We hope to meet with the drafters to share our perspective.
 Regardless of whether anyone listens to us, we are doing what we need to do to 
serve the membership and create better rental housing. We have finished migrating 
our email servers, the last server work to be done. Onto this new framework we 
are building our policy early warning system, which will help notify grassroots 
volunteers of what is going on in your local cities and towns, and also turn members 
out for hearings.
 We may not be holding regular networking and training events in July and August, 
but we will be working straight through the summer to deliver on our certification 
program and to hold the line against any policy proposal that doesn’t reflect our 
input. 
 If the rent control discussion in this edition concerns you, as I hope it should, 
please become a Property Rights Supporter by visiting masslandlords.net/property. 
We need these donations, which are specifically earmarked for policy advocacy, to 
advocate for your business and create better rental housing in Massachusetts.

Sincerely,
Douglas Quattrochi
Executive Director
MassLandlords, Inc.

Published by MassLandlords, 14th Floor, One 
Broadway, Cambridge, MA 02142.

The largest non-profit for Massachusetts 
landlords. We help owners rent their property.
We also advocate for better laws.

info@masslandlords.net
774-314-1896

THE MASSLANDLORDS
BOARD OF DIRECTORS
Alec Bewsee, through 2023
Rich Merlino, through 2022 
Russell Sabadosa, through 2021
Pietro Curini, through 2020
Joyce Nierodzinski, through 2019

EXECUTIVE DIRECTOR
Douglas Quattrochi

INFORMATION MANAGER
Jillian Campayno
SR MANAGER OF SERVICE AND MARKETING
Sue McMahon
BOOKKEEPING
Vipan Garg, Simran Kaur
CONTROLS
Alexander Anastasi-Hill
MANAGER OF ADVERTISING
DESIGN AND PLACEMENT
Paul Ssemanda
MESSAGE BOARDS, SERVICE DIRECTORY, AND DATA
Fatima Cangas, Nomer Caceres, Emerson 
Raniaga
EVENT LOGISTICS COORDINATOR 
Brent Perry, Peter Cushman 
EVENT HOSPITALITY AND SALES 
Naomi Elliott, Kaitlin McMahon, Dana Mullaley
NEWSLETTER DESIGN
Ailar Arak
VIDEOGRAPHY
Paul Mong
TRANSCRIPTION
Prospero Pulma
WEB DEVELOPMENT
Jess Thrower
LEGISLATIVE AFFAIRS COUNSEL
Peter Vickery, Esq.
PHOTOGRAPHY
Barry Collins, Paul Shea

LOCAL VOLUNTEER TEAMS
CAMBRIDGE
Jess Manganello, Peter Shapiro
CHARLES RIVER
Garreth Brannigan, Charles O’Neill,
Paul Harris, and more
SPRINGFIELD
Sheryl Chase, Russell Sabadosa, and more 
WORCESTER
Marc Lundstrom, Richard Trifone, Richard 
Merlino, Elaine Fisher, Michele Kasabula, and 
more

PARTNER ASSOCIATIONS
MWPOA
Sherri Way, and team
SWCLA
David Foote, and team
NWCLA
Brian Lucier and team
RHABC
Wendy Goodwin and team
MassLandlords’ views and opinions may not 
reflect those of partner associations.

With Immense Gratitude to Seven Decades 
of Past Volunteers

https://masslandlords.net/property


MASSLANDLORDS NEWSLETTERJULY 2019

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.4

Mass Lawyers Weekly let us share our 
perspective that right to counsel is 
not a solution for disproportionately 
underrepresented renters.
________________________________________
 
In Housing Court, most landlords have lawyers and most 
tenants do not. The reason is not that landlords want to spend 
money on lawyers (they don’t). Rather, people who own rental 
property through corporations or LLCs have no choice; they 
have to be represented by counsel, like it or not.
 But based on the numerical disparity, tenants’ advocates 
filed right to counsel legislation (H. 3456) that would provide 
taxpayer-funded lawyers for tenants in practically all 
residential evictions in Massachusetts. The bill would also 
require landlords to tell tenants about the right to counsel in 
the notice to quit. Almost 50 state representatives signed on as 
co-sponsors.
 On May 20, 2019, Massachusetts Lawyers Weekly (a 
newspaper for attorneys) published an editorial in support of 
the proposal. We reached out to Massachusetts Lawyers Weekly 
and asked whether they would be interested in our side of 
the story. They said yes. We are grateful to the newspaper for 
providing us with the opportunity to respond.
 Our Legislative Affairs Counsel, Peter Vickery, wrote an 
op-ed for the June 17 edition of Massachusetts Lawyers 
Weekly. Vickery sets out the economic reality, that rents are 
unaffordable for many of our Commonwealth’s residents, and 
states plainly that this basic problem cannot be fixed merely by 
adding lawyers. 

MassLandlords Op-Ed Published 
in MASS LAWYERS WEEKLY 
(RIGHT TO COUNSEL)

Screenshot of City Life/Vida Urbana Twitter feed showing the same misleading statistics 
peddled everywhere, with no recognition of the fact that landlords are often required by law to 
hire an attorney.

 Vickery goes on to consider the allegation of an uneven 
playing field. He explains one underlying reason for the 
disparity in legal representation (lack of choice for corporate 
landlords); and then suggests an easier – and cheaper – 
solution, i.e. let all landlords, regardless of their choice of 
entity, appear in Housing Court on their own behalf:
“State Representative Nick Boldyga filed a bill (H. 1358) to do 
just that. If enacted, this measure would allow corporate and 

https://masslandlords.net/policy/tenants-right-to-counsel/
http://clickmetertracking.com/malegislature-191-h3456
http://clickmetertracking.com/masslawyersweekly-oped-rtc
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LLC landlords to represent themselves, thereby ensuring a more 
level playing field.”

 MassLandlords got in touch with Representative Boldyga at 
the start of the current legislative session about the right-to-
counsel and other issues, and – as a landlord himself – he was 
happy to offer advice and file our bills. He will be the subject of 
a profile in a future edition this newsletter. 
 Our approach to legislative advocacy is much more than 
“Just Say No” (although there is plenty to say “No” about!). 
When the tenant-advocates’ bill comes up for hearing, we will 
be in a position to submit testimony that not only opposes 
their bill but also points to ours as a fairer and more cost-
effective solution. Thank you to our Property Right Supporters 
for making this work possible.
 In the meantime, take a look at the list of the state 
representatives who are co-sponsoring H.3456 (the bill to give 
tenants taxpayer-funded lawyers) and, if yours is among them, 
give them a call and let them know what you think. 

LINKS

right to counsel: 
 https://masslandlords.net/policy/tenants-right-to-counsel/
H.3456:
  http://clickmetertracking.com/malegislature-191-h3456
Op-ed:
  http://clickmetertracking.com/masslawyersweekly-oped-rtc
Representative Boldyga: http://clickmetertracking.com/
malegislature-nag1

http://clickmetertracking.com/malegislature-nag1
https://masslandlords.net/policy/tenants-right-to-counsel/
http://clickmetertracking.com/malegislature-191-h3456
http://clickmetertracking.com/masslawyersweekly-oped-rtc
http://clickmetertracking.com/malegislature-nag1
http://clickmetertracking.com/malegislature-nag1
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HamptonPropertiesLLC.com
We specialize in short sales!
All information will be kept confidential.

Tired of being a landlord!

SELL US YOUR MULTIFAMILY!

Article You May Have Missed
WATERPROOF LAMINATE FLOORING 
PUT TO THE TEST: Claims vs Data
Some manufacturers say they offer waterproof laminate flooring. Is this marketing 
spin? Or can wood really be waterproof? Landlords need flooring suitable for heavy 
use in a kitchen, bathroom, or mud room, and waterproof wood sounds appealing. 
MassLandlords set out to test several different options available off-the-shelf at a 
Massachusetts Lowe’s. Some options claimed to be waterproof, others made no such 
claim. We tested everything available for comparison.

The full article can be found at: MassLandlords.net/blog

https://masslandlords.net/waterproof-laminate-flooring-put-to-the-test-claims-vs-data/
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HamptonPropertiesLLC.com
We specialize in short sales!
All information will be kept confidential.

Tired of being a landlord!

SELL US YOUR MULTIFAMILY!

• Protect your rentals
• Minimize turnover

• Eliminate evictions
• Reduce liability

Sign up today at www.TenantTracks.com or 
call us at 888.610.4710 for local support

from industry professionals.

OPEN ACCESS
REPORT / applicant

Know Who You Rent To

MA ARREST RECORDS
plus a complete background 
check delivered online 24/7
in one easy-to-read report!

THE ULTIMATE BACKGROUND REPORT!

Real Estate PROs: SAVE 25% OR MORE 
PER REPORT, call for details.

NO account sign up, NO renewal fees, NO documents 
needed, NO office inspection - just register and GO!

$35
• MA Arrest Records
• Credit Report with Score
• SS# Verification
• National Eviction Report
• National Criminal Report
• Aliases & Address History
• Sex-Offender Registry
• Terrorist List Check
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Qualified Opportunity 
Zones of the Tax Cut and 
Jobs Act of 2017 allow 
investors to improve 
certain land or businesses 
and pay no capital gains on 
their investment, conditions 
apply.

The Tax Cut and Jobs Act of 2017 
(aka “Trump Taxes”) allowed states to 
designate up to 25% of low-income 
census tracks as “opportunity zones.” 
Investments made in these zones and 
held for ten years are excluded from 
capital gains taxes. Investments sold to 
invest in these zones will have deferred 
or forgiven capital gains taxes. There is 
no minimum investment or business size 
required to qualify.
 In Massachusetts, all regions include 
designated opportunity zones, with the 
exception of Berkshire south county, 
Greater Milford into Whitinsville, 
South Shore/Plymouth, and the islands. 
Large tracts of Berkshire North County 
and Franklin County are designated 
as opportunity zones, as well as some 
surprising areas like Provincetown and a 
variety of neighborhoods inside the 128 
beltway.
 Opportunity zones are demarcated 
by streets, railroads, town lines, and zip 
codes. A lot on one side of a town line 
may be a qualified opportunity zone, but 
the adjacent lot on the other side of the 
town line might not. It is important to 
use the map to know precisely which lots 
are opportunity zones.

STEP ONE: CREATE THE 
OPPORTUNITY FUND
Opportunity zones are developed via 
an opportunity fund, which anyone can 

create (landlords included). To create the 
fund, you need to allocate cash or sell an 
investment (and realize any capital gain).

 Within 180 days of selling the 
investment, if applicable, you will 
create a new legal entity specifically 
designated as your opportunity fund. 
It can be a real estate investment trust 
(REIT), partnership, corporation, LLC, 
S-corporation, estate, or other trust.

OPPORTUNITY SEED VS THE 
OPPORTUNITY FUND
 We will introduce two terms that are 
not used in the Tax Cut and Jobs Act, 
but which are helpful to explain how 
it works. The “seed” is the amount of 
money you are collecting to create the 
fund. The “fund” is the thing you are 
investing in or building.
For instance, if you sell an old building 
to create an opportunity fund and invest 
in a new building, the old building will 
be the “seed” and the new building will 
be the “fund.”
 Under Section 1400Z-2(a)(1)(A) of 

the Tax Cut and Jobs Act, sale of the 
seed makes you eligible for deferred 
or forgiven capital gains on that 
investment. Provided you comply with 
the terms of the Act, capital gains on the 
seed will be deferred until 2026 or until 
the fund assets are sold. For instance, 
if your old building was purchased in 
2009 for $100,000, and at time of sale 
it is worth $200,000, your $100,000 
capital gain will not appear on your tax 
return until 2026, or whenever your new 
investment is eventually sold.

In addition to the deferred capital gain 
treatment, if you invest the seed by 
the end of 2019, and hold your fund 
investment for at least seven years, 15% 
of your capital gains will be forgiven 
entirely. If you invest the seed by the end 
of 2021, and hold your fund investment 
for at least five years, 10% of capital 
gains will be forgiven. The intent is 
to encourage rapid investment and 
economic growth.

Qualified Opportunity Zones 
offer TAX-FREE GAINS

Qualified Opportunity Zones are defined down to the road, rail, town line, and zip code. Inset is of Natick-Framingham town line. 
This graphic comes from a networking and training presentation.

https://masslandlords.net/resources/tax-cut-jobs-act-2017-trump-taxes/
http://clickmetertracking.com/eig-opportunity-zones-map
https://masslandlords.net/resources/tax-cut-jobs-act-2017-trump-taxes/
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DEFINING THE OPPORTUNITY ZONE 
FUND
Once you create the fund entity (see 
above), you have thirty (30) months to 
invest the seed money. You must either 
double the non-land taxable basis of 
a piece of real estate, or double the 
business assets employed within an 
opportunity zone.

 For example, imagine you buy a piece 
of rural real estate worth $150,000, on 
which is a $50,000 building. Over the 
next two years you invest $50,000 in 
renovations or new structures. You will 
have doubled the non-land basis within 
the time required, and that property 
will now qualify. Hold the real estate for 
ten years and you won’t pay any capital 
gains on it. Your seed will also receive 
the deferred or forgiven treatment 
described above.
Or to consider a business example, 
imagine you invest in a startup 
headquartered in and operating out 
of an opportunity zone. The business 
may have a $1,000 laptop when you 
invest. You buy it a second laptop, 
which doubles the business assets in 
use. However large that business later 

becomes, your investment in it will have 
qualified, and you will not pay capital 
gains on it when you sell your stock.

In addition to saving on the capital 
gains, you will also save from the time 
value of money on the seed, for which 
your capital gains were deferred.

QUALIFIED OPPORTUNITY ZONE 
CAVEATS AND DEADLINES
You will need to talk to an accountant or 
tax attorney familiar with opportunity 
zones to be sure that your seed and 
entity are properly designated for the 
opportunity fund. Or the seed, you must 
invest before 2019 to have 15% of seed 
gains forgiven. You must invest before 
2021 to have 10% of seed gains forgiven. 
 For the fund, you must invest within 
ten years after the zones are defined to 
have 100% of fund gains forgiven. In the 
case of Massachusetts, this means you 
have until March 2028 to invest.
You have to hold your investment for ten 
years from the date of investment. If you 
don’t invest until February 2028, you will 
need to hold until February 2038.
 You have to double the taxable basis 
of the property or business you purchase 

(excluding the value of the land). In 
some zones, it will be difficult to double 
the non-land basis of a property, given 
zoning constraints and the high value 
of Massachusetts real estate. Invest 
carefully having run your numbers and 
checked your zoning in advance.

QUALIFIED OPPORTUNITY ZONE 
CONCLUSION
Qualified opportunity zones are a 
major opportunity, especially for 
rural landlords, turnaround experts, 
developers, and startup investors. 
Remember to explore this option during 
your next search for investment or 
before your next acquisition.

LINKS
Tax Cut and Jobs Act of 2017:
   https://masslandlords.net/resources/
tax-cut-jobs-act-2017-trump-taxes/
map:
   http://clickmetertracking.com/eig-
opportunity-zones-map
Qualified opportunity zones: 
   http://clickmetertracking.com/
wikipedia-opportunity-zone

The Natick-Framingham town line (inset of map) illustrates the arbitrary nature of the zones. 
Between two adjoining lots, only one is eligible for preferred tax treatment.

Qualified Opportunity Zones in MA cover most regions, with a few exceptions.

http://clickmetertracking.com/wikipedia-opportunity-zone
https://masslandlords.net/resources/tax-cut-jobs-act-2017-trump-taxes/
https://masslandlords.net/resources/tax-cut-jobs-act-2017-trump-taxes/
http://clickmetertracking.com/eig-opportunity-zones-map
http://clickmetertracking.com/eig-opportunity-zones-map
http://clickmetertracking.com/wikipedia-opportunity-zone
http://clickmetertracking.com/wikipedia-opportunity-zone
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LANDLORD PROPERTY PROTECTION

If you own rental property or if you are a landlord, please pay attention to this. Under a standard home 
insurance policy EVERYTHING changes once your property is tenant occupied versus owner occupied.

LOWER YOUR RATES - NOT YOUR EXPECTATIONS

508-943-3333
Call O’Connor & Co. Insurance Agency, Inc. today!

Our Landlord – Rental Property Insurance policy can include:
• Building Insurance.
• Content Insurance.
• Flood Insurance.
• General Liability Insurance.
• Loss of Rental Income Insurance.
• Additional insurance as well. Call and find out.
• Agent of record for SWCLA members since 1979.
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508-943-3333
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PREMIERE LOCKSMITH

premierelocksmith.com

WHENEVER YOU 
ARE LOCKED OUT OF 
YOUR HOME, CAR, 
OR BUSINESS,
CALL (774) 432-3706

Residential Locksmith

Commercial Locksmith

Automotive Locksmith
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Invest in Your
BUSINESS

Property Rights 
ADVOCACY

WWW.MASSLANDLORDS.NET/PROPERTY
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MassLandlords invited 
to participate in Judge 
Fein’s inter-departmental 
Housing Court committee 
on eviction forms and 
procedures.
Judges know that technology could help 
make summary process (aka the eviction 
process) better for all concerned. Anyone 
who heard Housing Court Chief Justice 
Tim Sullivan at MassLandlords meetings 
in various parts of the Commonwealth 
over the past year or so will be aware 
that this is an issue close to his heart. 
 So earlier this year the Trial Court set 
up an inter-departmental committee 
led by Judge Dina E. Fein (First Justice 
of the Western Division Housing 
Court) with the goal of simplifying and 
standardizing the eviction process and 
the forms. 
 The committee invited stakeholders 
from the landlords’ bar (including 
Attorney Peter Vickery from 
MassLandlords), the tenants’ bar, and the 
court system to sit down in Worcester 
on June 5 to discuss the work to date. 

Judicial Committee Looking to
IMPROVE SUMMARY PROCESS

At MassLandlords we are pleased to 
have been invited to participate, and we 
will let members know as and when the 
committee’s proposals take shape.

HEALTHY HOMES
FOR BETTER LIVING!

• Indoor Air Quality
• Lead Paint Inspections
• Mold Testing & Analysis
• Serving all of MA & NH

Call Toll Free: 800-349-7779

1 Arcadia St.
Dorchester, MA 02122

Phone: 617-288-8870
Fax:      617-282-7783

Inspections@asapenvironmental.com
www.asapenvironmental.com

Osterville
508-428-1669

Brockton
508-580-4800

Rockland
781-982-8700

Worcester
508-755-7320

Lawrence
978-686-0003

LINKS

eviction process: 
 https://masslandlords.net/laws/
eviction-process-in-massachusetts/

The Worcester Law Library hosted MassLandlords members for a special event on the Hatcher decision in September 2018, 
Chief Justice Sullivan shown speaking. The Law Library also hosted the June 5, 2019 Summary Process Stakeholder Meeting 
(no photograph available). The library stacks are open to the public.

https://masslandlords.net/laws/eviction-process-in-massachusetts/
https://masslandlords.net/laws/eviction-process-in-massachusetts/
https://masslandlords.net/laws/eviction-process-in-massachusetts/
https://masslandlords.net/laws/eviction-process-in-massachusetts/
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Our 2019 annual elections 
are just one way volunteers 
help steer MassLandlords, 
Inc. Get involved today.
__________________________

MassLandlords is a 501(c)6 nonprofit 
with a mission to create better rental 
housing. We help new, current, and 
prospective members run profitable, 
compliant, quality businesses. We are 
democratically governed, and we need 
members in our community to step 
forward and help!

OUR CURRENT BOARD OF 
DIRECTORS
 We have five volunteers at the state-
wide Board of Directors who serve a 
five-year term. Our directors are:
President Joyce Nierodzinski, of 
Southern Worcester County. Treasurer 
Pietro Curini of MetroWest. Secretary 
Russell Sabadosa of Greater Springfield. 
Director Rich Merlino of Worcester 
County. And Director Alec Bewsee of 
Greater Westfield. 

 We have about 50 volunteers locally 
at Boards of Advisors, and at partner 
association Boards of Directors. 
These teams focus on issues local to 
Boston/Cambridge/Somerville, Greater 
Waltham, MetroWest, Central Worcester, 
Northern Worcester County, Southern 
Worcester County, Greater Springfield, 
Holyoke, and Pittsfield (Berkshire north 
and south county, as well). (We know 
lots of folks in Merrimack Valley, North 
and South Shore, Greenfield, Attleboro, 
Taunton, New Bedford, and the Cape 
and Islands are currently not served by 
MassLandlords chapters. Let us know if 
you have a local connection to a venue 
or a group there!)

MassLandlords Annual Elections: 

VOLUNTEERS NEEDED

Quality Property Management
 Services

51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957

PROPERTY MANAGEMENT & RENTALS
Ph : 413.564.1512
Fax : 413.642.0039
W : ruachmanagement.com
E : info@ruachmanagement.com

425 Union St. Suite 42(level D)
West Springfield, MA 01089

RUACH MANAGEMENT CO. LLC

HOW VOLUNTEERING WORKS
Volunteers play many roles, from 
providing input at small group dinners 
to speaking at public hearings in city hall 
or the state house. There’s a chance for 
everyone to contribute, including people 
who just want to review emails and 
websites from home.

 Annual elections happen in December. 
If you’re interested in helping in any way 
big or small, ask us for an e-introduction 
to your local board, or introduce us to 
people we should know. We are meeting 
during the summer to discuss our 
upcoming certification program. You 
would be welcome to participate! 

Read our bylaws online. 
We can be reached at hello@
masslandlords.net or
 774-314-1896 to discuss volunteering 
or introductions.

https://masslandlords.net/governance/
mailto:hello@masslandlords.net
mailto:hello@masslandlords.net
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Helping Residential Rental Property Owners 
Maximize Their Free Cash Flows

MAXIMIZE DEPRECIATION  IMPROVE CASH FLOWS DECREASE TAXES GROW NET WORTH

www.taxavings.com +1-860-558-7906
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cmtechconsult.compaul@cmtechconsult.com (413) 739-3658

FOR PROFESSIONAL CIVIL AND ENVIRONMENTAL
 ENGINEERING SERVICES

Specializing In Porch/Balcony/Fire Escape Inspections
Pursuant To 780 CMR 1001.3.2

C.M. TECHNICAL CONSULTING, INC.

REGENCY 
Inn & Suites
REGENCY 
Inn & Suites

For LANDLORDS - Discounted Lower Rates

Microwave & Fridge in Spacious Rooms 
TENANT EMEGENCY STAYS

West Springfield, MA
regencyma.com

 413 781 2300
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The Certified Massachusetts Landlord™ 
is our voluntary certification program 
designed for Massachusetts landlords. 
Article compares cML to licensing, BBB.
________________________________________

INTRODUCTION TO THE CERTIFIED MASSACHUSETTS 
LANDLORD™
 Wouldn’t you like prospective tenants to know how 
wonderful you are? Great landlords want great tenants, so as 
a MassLandlords member – and, therefore, by definition, a 
landlord with more than the average level of attention to your 
business – you should be able to rely on the so-called law of 
attraction, which provides that “like attracts like.” But, as with 
so many laws, we sometimes have an enforcement problem. 
To address that problem and to help like attract like, we are 
creating the Certified Massachusetts Landlord™, a system of 
voluntary certification (not to be confused with licensing). 
 In a nutshell, starting Fall 2019, members may choose to 
agree to certain best practices, pass an online test, attend 
continuing education events, and showcase this information 
on a publicly searchable site.
 When would-be renters see that you have been certified 
through MassLandlords, they will be able to count on high 
standards and best practices. By jumping through the 
certification hoops, certified landlords may even be at less risk 
of costly litigation. And the program will help demonstrate 
that in this already highly regulated area of economic activity, 
lawmakers do not need to pass yet more laws for landlords to 
comply with.
 This is something of a first. True, the National Apartment 
Association (whose local affiliate is the Rental Housing 
Association of the Greater Boston Real Estate Board) offers a 
variety of courses and credentials. But so far as we know, after 
searching the US Department of Labor’s Certification Finder 

The Certified Massachusetts Landlord™: 
QUALITY ASSURANCE THROUGH 
VOLUNTARY CERTIFICATION
By Peter Vickery, Esq., Legislative Affairs Counsel

database, the MassLandlords voluntary certification program 
for rental-property owners and managers will be the first state-
based system in the country, one tailored to the unique legal 
landscape of Massachusetts.

CORRECTING INFORMATION FAILURE
MassLandlords members invest their time, money, and 
other valuable resources in achieving and maintaining high 
standards (e.g. by attending our Crash Courses and networking 
and training events) and would benefit from a simple 
way of making consumers aware of the fact. Prospective 
tenants searching for the best landlords need this kind of 
information to help them make a wise choice. Otherwise the 
landlord-tenant market suffers from a phenomenon known 
as “information failure,” which occurs when one party to 
a transaction does not know enough to make an optimal 
decision.
 There are a few different ways to address the phenomenon 
of information failure. One way is through licensing; another is 
via voluntary certification.

BETTER THAN LICENSING 
 Many occupations in Massachusetts (e.g. real-estate brokers) 
are regulated by state government. Others (e.g. mediators) 
are not. Certainly, for a mediator’s work to have the benefit 
of confidentiality and not be used in court proceedings the 
mediator must have completed 30 hours of training with 
an approved mediators’ organization, have four years of 
professional experience or be “accountable to a dispute 
resolution organization.” But this confidentiality stricture 
aside, you can just declare yourself a mediator and hang out 
your shingle.
 In contrast, to become a real estate broker you have to pay 
$500.00 to sit an exam to obtain a license and, to remain 
licensed, complete six hours of continuing education every 
year.

http://clickmetertracking.com/naahq-credentials
http://clickmetertracking.com/careeronestop
http://clickmetertracking.com/careeronestop
https://masslandlords.net/rental-real-estate-networking-training-events/
https://masslandlords.net/rental-real-estate-networking-training-events/
http://clickmetertracking.com/economicsonline-information-failure
http://clickmetertracking.com/malegislature-ch233s23c
http://clickmetertracking.com/malegislature-ch112s87pp
http://clickmetertracking.com/malegislature-ch112s87xx1
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Nationwide, approximately 30% of workers are in jobs that 
require a license. Here in Massachusetts, the Division of 
Professional Licensure regulates no fewer than 167 trades and 
professions. We do not want to make it 168. 
 The rental-property business is already hedged in by thicket 
of statutes, rules, and caselaw, and licensure would only 
increase costs and decrease profit margins. So rather than 
licensing we are aiming for a system of voluntary certification 
that assures high standards through regular reviews and 
continuing education without the bureaucracy, expense, and 
inflexibility of a government agency.
 Readers may be familiar with the Better Business 
Bureau (BBB), whose members commit to abiding by 
the organization’s eight Standards for Trust and agree to 
monitoring for compliance.
Although the Certified Massachusetts Landlord™ program 
will feature high standards and regular monitoring, we 
are not modeling it on the BBB, whose fee-based dispute-
resolution component makes some business owners leery. 
Instead our program will be more like that of industry-specific 
organizations such as the New Hampshire Landscaping 
Association, which requires work experience, an exam, 
and continuing education, and the Institute for Advertising 
Ethics (IAE), which provides certification for advertisers who 
subscribe to the Institute’s nine principles and practices. 
 In some ways it will resemble the optional program the 
IRS established for professional employer organizations 
(PEOs). Qualifying PEOs that opt in by paying a high bond 
and subjecting themselves to annual IRS audits are allowed 
to provide their customers with more tax-related services 
than they would otherwise, e.g. becoming completely legally 
liable for the customer’s withholding, reporting, and payment 
responsibilities, so as to give their customers greater peace of 
mind.
Don’t worry: MassLandlords’ certification is not going to 
involve supervision by the IRS! But we like the core idea of 
rewarding business owners who allow vetting to ensure that 
they are abiding by high professional standards.
To make the Certified Massachusetts Landlord™ program 
more useful to members and the public alike, our program 
will include the following features: it will entail three tiers 
of certification with digital decals and lapel pins, plus, for 
members who elect to make themselves visible online, a 
publicly searchable directory.

ENSURING VALUE: WHAT A CERTIFIED MASSACHUSETTS 
LANDLORD™ WILL DO
In order for the public to trust that our program reflects and 
embodies genuinely high standards, we will need to protect 
the brand. That means adopting some aspects of the franchise 
approach.
 With a famous brand, you know what to expect. For 
example, franchisors Roto-Rooter, Subway, and the UPS Store 
(to name just three) all use binding agreements to ensure that 

A Certified Massachusetts Landlord™ will know about maintaining their property, providing 
good service, and preventing injury. Do you know what temperature your hot water must be?

the people who operate businesses using their name do not 
dilute the value of the trademark or tarnish the brand in any 
way. If one franchisee earns a bad reputation, this affects not 
only that individual company but all the other franchisees as 
well. Franchisors protect themselves and all their franchisees 
by spelling out thoroughly the thou-shalts and thou-shalt-nots, 
and the process for terminating the relationship in the event of 
a breach. 

 Because that contractual model has been proven to work 
well in a variety of commercial spheres, we will use that core 
characteristic in our voluntary program. So MassLandlords 
members who wish to apply to be a Certified Massachusetts 
Landlord™ will need to sign a contract. 
 To be cML Level One™, for instance, members will have 
to agree to implement a set of best practices. For instance, “I 
agree to inspect each unit at least annually and fix everything 
that’s broken, leaking, or loose.” Not only is this a good thing 
to advertise, but also this is a good business practice. The 
levels are designed to be achievable and worthwhile.
cML Level Two™ will involve passing a multiple-choice exam. 
For instance, “A landlord has how long to return a security 
deposit after occupancy ends? a.) 14 days, b.) 30 days or 
one full rental period, c.) 30 days, or d.) until the repairs are 
complete.” If you aren’t sure, you can take our Crash Course, 
which will prepare you for the exam. (Or in this case, read to 
the end for the answer.)
cML Level Three™ will involve meeting continuing education 
requirements, ten hours per year including networking time. 
We can’t guarantee networking time is well spent, but we know 
that we talk to one another, share plumber contact details, 
and talk about all manner of issues even outside of the formal 
presentation. Many of our members will greatly exceed Level 

http://clickmetertracking.com/brookings-30pct-licensed
http://clickmetertracking.com/bls-30pct-licensed
http://clickmetertracking.com/mass-licensure
http://clickmetertracking.com/bbb
http://clickmetertracking.com/bbb
http://clickmetertracking.com/nhlaonline-certification
http://clickmetertracking.com/nhlaonline-certification
http://clickmetertracking.com/aaf-iae
http://clickmetertracking.com/aaf-iae
http://clickmetertracking.com/irs-peo
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3 requirements for event attendance. And many of our event 
attendees are the most knowledgeable in the industry.

 Brand enforcement will be simple. If a certified member 
fails to stick to the contract for their level, MassLandlords will 
revoke that level of certification. The contract will provide 
an opportunity to fix any problems before revocation, and 
will offer due process to make sure that nobody loses their 
certification without having had a fair and impartial hearing. 
But the bottom line – which is necessary to protect the value 
of the credential – is that non-compliance will lead to de-
certification. 
 Members will be able to adopt the level of certification that 
fits their business and goals. You will be able to remain a Level 
One indefinitely, or not certify at all. The program will remain 
voluntary. We hope all will choose to participate.

CERTIFIED MASSACHUSETTS LANDLORD™ CONCLUSION
We believe that our voluntary certification program will satisfy 
a clear demand from members for a way to advertise their high 
standards. That has certainly been the message our Executive 
Director has received after describing the concept at member 
meetings across the Commonwealth. At time of writing, the 
Board of Directors have approved the three-level certification 
described here, with the ability to add on additional levels in 
the future.
  We will continue drafting the program components over 
the summer and welcome your suggestions, especially on the 
set of best practices Level One landlords will be following. 
Even before we get to beta-testing, we will have sought input 
from experienced members and devised a way to evaluate the 
program’s effectiveness as it develops.
  We are confident that with the benefit of your wisdom, it’s 
going to be great! And the Board of Directors are sure that this 
new initiative will greatly further our mission to create better 
rental housing and advocate for better laws.

(Oh, and the answer to our security deposit question? It’s “c”, 
30 days!)

YOUR ENVIROMENTAL
PEST AND LAWN
PROFESSIONALS

FORDSHOMETOWN.COM
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Better Communities Better Policy Better Lives

Or add the helpline to your membership for a low annual fee 
and rest assured that you will have one-on-one access to our 
counselors and attorney referrals for:

?

@

Schedule Calls With Our
Sta� for Business Advice
and Legal Information

Landlord rights and responsibilities

Nonpayment of rent

Contractor disputes

Termination of tenancies and eviction

Rent increases

Angry neighbors

Municipal fines or assessments,

Building disasters

Sleepless nights

For Just
$90/HR

Schedule a consult: 774-314-1896 or hello@masslandlords.net 

Details and Prepayment: https://masslandlords.net/helpline/

MassLandlords Thanks Our Property Rights Supporters
Property Rights Supporters make monthly contributions 
earmarked for policy advocacy. 

OWNERS COOPERATIVE 
$100 and Up. Rich Merlino. William Reusch. Gray Investment 
Properties/Allyson Gray Trust. Laurian Banciulescu.

OWNERS CLUB
$50 to $99. Harbor View Realty Trust. Stony Hill Real Estate 
Services. Arrow Properties, Inc. Spring Park Properties Inc. 
Foxworth Properties, LLC. Jim O’Brien. Michael Goodman. 
Slope Properties LLC. Michael Totman. Ted Poppitz. Ross W. 
Hackerson. Regan Management, LLC.

WORKING TOGETHER CLUB
$20.25 to $49. Bob Finch. CHELSEACORPLLC. Dorel Realty 
LLC. GMC Property Management LLC. Jill Monahan. Premier 
Choice Realty. The Claremont Living LLC. Olson Apartments. 
E.R. General Improvement & Property Management. 
16 Hooper Street Realty Trust. Liz O’Connor. Shamrock 
Management. Cheryl Popiak.

WORKING TOGETHER CIRCLE
Up to $10. AAMD MGT. Alec Bewsee. Alex Narinsky. AWR & 
GWR LLC. Broggi R.E. & Property Mgmt Inc. Catherine Jurczyk. 
CC&L Properties, LLC. Darlene Musto. Dominick Jones. Eastfield 
Family Trust. Glenn Phillips. JD Powers Property Management 
LLC. Kee 55, Inc. Agency Account C/O Ercolini. Law Office of 
Joseph Miele. Margaret Forde. Mary Norcross. Doug Quattrochi. 
Michael Travaglini. QPM Services. Real Property Management 
Associates. Realty Trust. Rob Barrientos. Scott Cossette. Stuart 
Warner. Topaz Realty Trust. Vitaly Kmelnitsky. Charles Gendron. 
Jessica Alperin. Heidi Shey. Lucille Fink. Joann Strub. Kathryn 
Rivet. Alexandra Schoolcraft. WestMass Apartments LLC. John 
Siri Homes. Hanock Holdings LLC. Mary Palazzo. Olivier 
Delaporte. MassBay Group.

One-time and bespoke donations sincerely appreciated, too 
numerous to list here.
To join, complete a pink sheet at any MassLandlords event or 
sign up online at MassLandlords.net/property.

MassLandlords Thanks Our Property Rights Supporters
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Property Maintenance 

Owner Communication

BookkeepingRent Collection

Leasing & Tenant Screening Creative Solutions

What  
we do,  
so you 
don’t  
have to.

The MerGo Experience
Customer Service focused, MerGo brings a 
fresh perspective to Property Management.

Our Services

Boston  •  Brookline  •  Cambridge  •  Somerville  •  Medford  •  Newton  •  Watertown

Contact:  Lucas Merchant  •  lucas@mergogroup.com  •  (617) 990-6201  •  mergogroup.com

PROPERTY MANAGEMENT 

5% Flat fee 
& No Maintenance or  
Service Upcharge

Get the responsive service you, your  
property, and tenants expect, plus the ROI 
you deserve. Currently accepting new clients. 
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Tenant Protection Act (Rent Control) Full Analysis: 
An Act Enabling Local Options for Tenant 
Protections, 191-H.3924-HD.1100

The Tenant Protection Act of 2019 
(191-H.3924-HD.1100) is an attempt at 
Massachusetts rent control, just cause 
eviction, elimination of move-in monies, 
and more.
_______________________________________

In this article we review the 191st General Court’s version of 
H.3924-HD.1100, “An Act Enabling Local Options for Tenant 
Protections” also known as the “Tenant Protection Act,” for 
rent control and more. This bill, submitted by Representatives 
Michael Connolly and Nika Elugardo, has an additional 19 
cosponsors. (Full text.) 
The bill seeks to give municipalities the option do many 
things: permit municipal rent control, regulate mobile homes, 
restrict the legal justifications for eviction (just cause eviction), 
prevent foreclosed homeowners from also being evicted, lower 
rents in certain existing tenancies, break move-in monies into 
installments paid during the tenancy, and/or provide for cities 
and towns creating new administrative districts within their 
borders.
 We review each section of the Tenant Protection Act in detail 
and offer references for further reading. At time of writing, this 
bill was not yet law.

H.3924-HD.1100 Sections 1 tHROUGH 3: PREAMBLE, 
TIMING, AND DRAFTING NOTES

H.3924-HD.1100 would rename MGL Chapter 40P from the 
“Rent Control Prohibition Act” to the “Tenant Protection Act.” 
 The bill is broken into sections, with the intent that a city 
or town may adopt one or more sections a la carte. A la carte 
options under local control may be politically appealing, but 
for this purpose the bill is poorly drafted. It contains each 
subject area in a single section, lacks definitions that would 
apply to each different section, and doesn’t explicitly modify 
the acts and statutes it aims to amend or add onto. It uses 
terms that a judge or lawyer reading other laws would find 
ambiguous or unclear in the context of this bill (explained 
further below).
The Tenant Protection Act has been drafted with the 
emergency preamble, which means it would take effect 
immediately.

H.3924-HD.1100 SECTION 4: RENT CONTROL
The Tenant Protection Act deletes the contents of MGL 
Chapter 40P, which was created in 1994 when Massachusetts 
voters overturned rent control through initiative petition. 
 It is noteworthy that Chapter 40P currently permits rent 
control. It permits any town or city to enact rent control 
provided it reimburses owners for the economic loss caused. 
Many people incorrectly think that rent control is free. Rent 
control causes affected owners to receive less rent, reduces 
assessed values, and reduces investment in properties as a 
result.
 The Tenant Protection Act would exempt owner occupy 
three’s. “For the purposes of this section the term ‘multi-family 
housing’ shall not include 3 or less dwelling units in an owner-
occupied dwelling.” Why? Landlords living in three-deckers 
are often the least well capitalized or trained to provide 
rental housing, maintain it, and comply with the laws. This 
exemption may be a political concession; it has no merit from 
a tenant protection point of view.

http://clickmetertracking.com/191-h3924
https://masslandlords.net/policy/rent-control/
https://masslandlords.net/policy/just-cause-eviction/
https://masslandlords.net/policy/rent-control/
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 There is an attempt to fix a major flaw of rent control from 
the 1970’s, by allowing cities or towns to restrict rent control 
to means-tested income by household. This would theoretically 
prevent mayors, judges, and other rich people from occupying 
rent controlled units. It does not specify the mechanism for 
means-testing, leaving cities and towns to prevent abuse (or 
not) as they see fit.
 The Tenant Protection Act does nothing to address what 
would be racist disparate impact resulting from tougher 
screening practices under rent control. 

RENT CONTROL BOARDS DEFINED
 The Tenant Protection Act would bring back rent control 
boards. It would exempt board members from the civil service 
requirement that they be qualified and chosen based on merit. 
The arbitrary and unqualified rent control boards of the 70’s 
and 80’s were the subject of many landlord horror stories, 
including the Bologna story and the death by heart attack of 
Peter Petrillo.
(The Oregon rent control law stands in contrast to this 
proposal. There are no rent control boards. Instead, rent 
increases are tied to CPI and set by the state.)
Although Section 4 creates rent control boards, their specific 
powers are not granted until Section 5.

H.3924-HD.1100 SECTION 5: MOBILE HOME RENT 
REGULATION
Mobile home rent regulation is an important consideration, 
and very different from rental housing rent control. Mobile 
home owners invest their life savings in buildings which 
they place on rented land. The buildings thereafter cannot 
easily be moved to another plot. If the park raises the rents to 
unsupportable levels, mobile home owners and their assets are 
held hostage. This is not the case with rental housing, where 
renters have no monetary investment in their unit. For more 
detail, see Last Week Tonight with John Oliver, April 7, 2019.
The poorly drafted nature of H.3924-HD.1100 is front-and-
center in this section:
 Instead of modifying MGL Chapter 140 Section 32F, which 
a formally drafted bill would do, it just references those 
definitions. In the process, the Tenant Protection Act would 
modify commonly held definitions. 
 For instance, in Tenant Protection Act Section 8, “owner” 
is defined to also mean “manager.” It seems likely that towns 
or cities adopting this or other sections could create legal 
confusion. The Hatcher decision, for instance, recently 
established that managers are definitely not owners, and do 
not have legal standing for owner actions like eviction. Does 
this bill intend to override Hatcher? There is no obvious 
answer.
The Tenant Protection Act sections are meant to be separate, 
but you can’t have Section 5 without Section 4. Section 5 
empowers the rent boards created in Section 4. If a town or 
city adopted Section 4 without Section 5, they would have 

rent boards with no powers. If they adopted Section 5 without 
Section 4, they would have powers without a board to wield 
them. 

 We will read the Tenant Protection Act as if a future bill 
editor will put the Section 5 powers into the Section 4 rent 
control provisions, such that rent boards would behave the 
same in both mobile home parks and in rental housing.

RENT CONTROL BOARDS GRANTED POWERS
 The rent boards of the Tenant Protection Act would be given 
broad discretion, including the power to squeeze political 
enemies: 
 “The rent board may make such individual or general 
adjustments, either upward or downward, as may be necessary 
to assure that rents for manufactured housing communities [or 
apartments] in the municipality are established at levels which 
yield to owners a fair net operating income” (emphasis added). 
Use of the word “may” instead of “shall” implicitly authorizes a 
rent board to do nothing when an owner requests an increase 
to return a building to profitability. Use of the word “fair” (not 
defined) could be used to justify rent decisions that result in a 
property becoming unprofitable, for instance, against owners 
with past code violations or other transgressions. 
 The Tenant Protection Act establishes a 10% rent cap, like 
Oregon, only its formulation is less fair because it doesn’t 
recognize changes in the consumer price index. To understand 
the importance, consider the high inflation 1970’s.
 Under the Tenant Protection Act, rent boards would be 
granted status as agency of the Commonwealth. On the face of 
it, this seems like a major and unclear cession of state power 
to the towns and cities.  Can a city or town rent board obligate 
the Commonwealth to incur debts? Can a rent board issue its 
own bonds or collect revenue? Is it subject to public records 
requests, or open meeting laws? The question and purpose of 
agency are unclear.
Rent boards may issue orders to stop eviction, but the Tenant 
Protection Act doesn’t say how. Stays of execution are at the 
discretion of the judiciary, which is not formally retasked or 
subordinated by the text.
 Rent boards would not be subject to Chapter 31, the basic 
merit requirements of civil service personnel. They can be 
stuffed with political partisans to go after other property 
owners, or anyone else who speaks their mind.
Bringing Back Zombie Laws
Although the Tenant Protection Act is labeled as a local option, 
Section 5(g) as written could be read to immediately return 
rent control to Cambridge, Somerville, Boston, and other 
communities that still have rent control laws on the books. 
In modifying Chapter 40P, which blocked local rent controls, 
this section undoes the blocking. To the extent the underlying 
municipal laws were never formally repealed or nullified, 
the Tenant Protection Act brings them back with immediate 
effect. H.3924-HD.1100 specifically recognizes preexisting rent 
boards:

https://masslandlords.net/rent-control-redux-the-64000-question-aka-the-bologna-story/
https://masslandlords.net/oregon-rent-control-now-statewide-full-analysis/
http://clickmetertracking.com/last-week-tonight-mobile-homes
https://masslandlords.net/laws/hatcher-decision-massachusetts/
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 “Any city or town, which has adopted an ordinance or by-
law for the purpose of regulating units, minimum standards 
for use or occupancy of manufactured housing communities 
[or apartments] and eviction of tenants therefrom pursuant 
to the authority conferred upon such city or town by general 
law or special act prior to the effective date of this section may 
continue to exercise such authority.”
 As the act takes immediate effect, the rent control boards in 
these municipalities could be expected to begin hearing cases 
immediately.

H.3924-HD.1100 SECTION 6: CONDO REVIEW BOARDS
 All of the undefined and overreaching powers of a rent 
control board could also be granted to a condo review board, 
which can prevent selling units of a multifamily building.

Can you guess which of these New York buildings was rent controlled? 11 Essex St in Manhattan, the one with the graffiti, was rent controlled so tightly the owner preferred to wait for an 
exterior wall to collapse and the building to be condemned before selling and exiting the business in August 2017. Picture November 2017 prior to repair.
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H.3924-HD.1100 SECTION 7: JUST CAUSE EVICTION

 This section defines the reasons a landlord may seek to 
recover possession and thereby eliminates tenancies at will 
(just cause eviction).
 The stated intent of the Tenant Protection Act is to extend 
protections to every renter, but for some reason it would let the 
city or town adopting Section 7 exempt anyone it feels doesn’t 
deserve protection, in its sole discretion. This is cold comfort 
to whole classes of largely disenfranchised and forgotten 
renters, who already have a hard time getting into and staying 
in certain neighborhoods of opportunity.
The Tenant Protection Act would establish the following “just 
causes,” which are different from Session 190 Jim Brooks Act 
just causes. A landlord may evict a renter if the court finds:
1.  Failure to pay the rent to which the lessor is entitled. 

(Note that it doesn’t say contract rent. Entitlement would 
be determined by the unelected rent control board, and 
automatic rent increase provisions may be struck down 
as unlawful even if the renter agreed to them, based on 
rent board discretion.)

2.  Any violation of MGL Chapter 93A, the law which just 
says “unfair practices shall be illegal”. (MGL Chapter 93a 
is already a capricious law, whose impact is defined by 
the attorney general in their sole discretion.)

3.  Nuisance, substantial damage, or substantial interference 
with safety or enjoyment. (Does the bill mean “quiet 
enjoyment”? What is substantial? This wording is an 
invitation to long, drawn out litigation.)

4.  The lessee has used or permitted a leased unit to be used 
for any illegal purposes. 

5.  The lessee has refused to pay a rent increase that meets 
the just cause standard. 

(Here the Tenant Protection Act reinforces rent control by 
allowing towns to set a maximum allowable rent increase 
as percent of CPI.  This is a strange construction. Instead of 
“percent of CPI,” we might expect to see “multiple of CPI.” 
Can you have 110% in the law? How about 300%? Although 
mathematically valid, this again sets up lawyers to argue over 
intent. Some will surely argue that percentages never go above 
100, and therefore this section only authorizes rent increases 
below CPI. 
This part of the Tenant Protection Act is good in the sense 
that a CPI-based rent index would be objective, but bad for 
the above ambiguity, and also bad in the sense that the CPI 
would be set outside of state control. If the federal government 
shuts down, and CPI is not recalculated, are there to be no rent 
increases? 
Also, in terms of drafting, if this is the way rents are to be 
regulated, why is this wording not under the rent control 
section? Why are rent control boards even necessary, if a 
formula has been established? This is all evidence of poor 
drafting and ill conception.)

6 . The lessee has refused reasonable access. (This reflects 
an increased understanding of owner concerns. Refusing 
access one time would be grounds for termination.)

7.  Occupant is a sublessee. (Note, the wording does not 
say that landlords can terminate for an unauthorized 
occupant. Unauthorized occupants must be tolerated. 
Only a bona fide sublessee, presumably with a 
documented, written sublease, could be evicted under 
this wording.)

8.  You want to move in yourself or family. (To utilize this 
provision, owners would have to give 180 days’ notice 
and pay at least three month’s rent for relocation. This 
amounts to a shake-down of owners, and can greatly 
complicate meeting the needs of senior parents after 
a sudden decline, of dependent children after their 
own tragedy, or of other life events that come without 
warning.)

9.   Any other “just” cause. (This ought to mean rental 
agreement violation, including offenses like prostitution, 
drugs, and gang activity. In practice, courts cannot prove 
these offenses without witnesses, and in many cases, 
witnesses are afraid to testify. It is up for debate whether 
any prostitution, drug, or gang activity would ever be 
considered adequately documented and “just” grounds 
for termination.)

The Tenant Protection Act would require landlords notify the 
city or town at the moment eviction is started. This is the same 
issue that made just cause eviction fail last session. Federal 
and state fair debt collection practices acts prohibit disclosure 
of nonpayment to anyone but the courts or your counsel. This 
provision is unlawful as written.
A fine of $5,000 per renter will be applied if a landlord seeks to 
recover in violation of this section, or fails to notify the city. 
Cash for keys or other non-court mutual settlements, including 
mediated agreement for judgment, would likely be disallowed 

under the Tenant Protection Act as worded.

H.3924-HD.1100 SECTION 8: FORECLOSURE PROTECTIONS
The net effect of this section is as follows: if you get foreclosed 
on, you still get to live there as a renter paying rent indefinitely. 
The foreclosing owner cannot take possession.

 This is the first section in the Tenant Protection Act with 
definitions. The definitions reflect a lack of collaborative input 
from owners. For instance, “entities” specifically exempts 
nonprofits by defining them as a “business organization”. 
Nonprofits are notoriously not immune to human frailty, and 
should be included as “entities.”
 “Notice to quit” is redefined without reference to the existing 
statute that already defines notices to quit.
Ownership is redefined to include managers and landlords. 
This flies in the face of the recent Hatcher decision, or 
overturns it, by granting managers the rights of owners. 
Whether it’s a drafting error or intent to override is unclear.

https://masslandlords.net/policy/just-cause-eviction/
https://masslandlords.net/2017-discrimination-fines-exceed-155000-target-nonprofit-landlords/
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H.3924-HD.1100 SECTION 9: RENT ROLLBACK
If passed, the Tenant Protection Act would set rents back to 
what they were one year ago, prior to passage. If any real 
estate taxes were increased since then, landlords would file 
for immediate abatements, and should expect to have them 
granted.

H.3924-HD.1100 SECTION 10: ELIMINATION OF MOVE-IN 
MONIES
The Tenant Protection Act would eliminate monies required to 
take possession, and mandates that security deposit and last 
month’s rent be paid in four payments, equivalent to additional 
rent in the first four months of tenancy.
 The language reflects a lack of understanding of the law 
where it references “non-refundable move-in fees”. Move-in 
fees are already illegal in Massachusetts. 
The elimination of move-in monies takes three complicated 
forms: 
 If a rental agreement is for a term of six months or longer, 
six equal payments must be permitted.
 If an agreement is for less time, up to four equal payments 
must be permitted.
If the renter proposes anything else, what the renter asks for 
will prevail. 
Landlords take note: judges are wary of landlords asking 
renters to “propose” different things. This option will likely not 
be permitted.
 Landlords would not be allowed to charge fees for 
installment payments.
Each violation of the move-in monies law would come with a 
$1,000 fine plus attorney’s fees.
 Since the Tenant Protection Act does not properly modify 
MGL Chapter 186 Section 15B, it leaves open the possibility 
that landlords would be subject to security deposit triple 
damages four or six times more often, since four or six receipts 
would have to be issued (one for each partial payment).

H.3924-HD.1100 SECTION 11: ANTI-DISPLACEMENT ZONES
Here the authors of the Tenant Protection Act lost steam and 
stopped writing. Although the anti-displacement zones are not 
defined, presumably they are subjurisdictions within a city or 
town within which some or all of these laws may apply. This 
allows well established selectmen and councilors to exempt 
themselves from onerous tenant protections.

WILL THE TENANT PROTECTION ACT (H.3924-HD.1100) 
MEET ITS STATED PURPOSE?
The Tenant Protection Act aims to help “homelessness, 
displacement, foreclosure and excessive rent burden” for “all 
but the wealthiest of the commonwealth’s residents.”
 The Tenant Protection Act does not address homelessness. 
Roughly 15,000 people experience homelessness in 
Massachusetts each year. H.3924-HD.1100 does not address 
supportive services, housing first models, landlord-tenant 

guarantee funds, rental subsidies, addiction counseling, mental 
health clinics, LGBTQ support, or any of the various issues 
causing and sustaining homelessness.

 The Tenant Protection Act (H.3924-HD.1100) does address 
displacement. By preventing renovations of any kind, the bill 
will ensure that the lucky few who have apartments at passage 
will remain there for life, provided they follow the rules. It 
will create a disincentive for any developer or new owner to 
take over an existing rental property, constrain supply, and 
exacerbate displacement for any renter not covered under the 
bill’s many exemptions and loopholes.
 The Tenant Protection Act does address foreclosure. By 
preventing a foreclosing owner from using their property for 
anything except a rental, the bill would have unknown effects 
on lending in Massachusetts, likely increasing mortgage rates 
and increasing the frequency of creative alternatives to lawful 
foreclosure.
 The Tenant Protection Act does not address rent burden, in 
fact it aggravates it. As discussed in our article on rent control, 
the rent control provisions will reduce supply of regulated 
units to near-zero, and will increase the rent of unregulated 
units by as much as 50%. This will bring Boston into macabre 
alignment with New York and San Francisco, which have had 
both rent control and nation-leading rents for decades.

WHAT DOES THE TENANT PROTECTION ACT (H.3924-
HD.1100) LACK?
The lack of housing supply is a primary issue driving the call 
for tenant protections. The Tenant Protection Act makes no 
changes to zoning and does not increase housing supply.
Most renters need two things before anything else: 1.) some 
measure of assurance that their household will be able to 
pay rent, under any market conditions, and 2.) consistent 
enforcement of housing quality standards (state sanitary code).
 A real tenant protection act would reimagine existing 
subsidies as guarantee funds. Current subsidies take ten years 
to get; they’re not a safety net so much as a retirement plan. 
If a household experiences a market rent increase or loss of 
income, it should be possible to get help to cover the shortfall, 
like unemployment benefits. The Tenant Protection Act does 
not contemplate subsidy reform.
 A real tenant protection act would call for equal enforcement 
of the state sanitary code, perhaps on pains of reduced state 
aid to the municipality shirking its duties. As recent stories 
show (see, for instance, the recent story of a Brockton 
slumlord who is also a West Bridgewater councilor), 
well connected landlords receive decades-long passes on 
enforcement. This is ordinary corruption and has no place in 
Massachusetts, and contributes substantially both to health 
and wellbeing problems of renters, as well the animosity 
toward landlords that drives bill drafters to exclude our points 
of view.

https://masslandlords.net/laws/security-deposits/
https://masslandlords.net/policy/rent-control/
http://clickmetertracking.com/enterprisenews-brockton-slumlord
http://clickmetertracking.com/enterprisenews-brockton-slumlord
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LINKS

Full text:
 http://clickmetertracking.com/191-h3924
Rent control:
  https://masslandlords.net/policy/rent-control/
 just cause eviction: https://masslandlords.net/policy/just-
cause-eviction/
Racist disparate impact: 
 https://masslandlords.net/policy/rent-control/#racist
Bologna story:
 https://masslandlords.net/rent-control-redux-the-64000-
question-aka-the-bologna-story/
Oregon rent control law: 
 https://masslandlords.net/oregon-rent-control-now-
statewide-full-analysis/Last 

Week Tonight:
  http://clickmetertracking.com/last-week-tonight-mobile-
homes Hatcher decision: https://masslandlords.net/laws/
hatcher-decision-massachusetts/ 
not immune: 
 https://masslandlords.net/2017-discrimination-fines-exceed-
155000-target-nonprofit-landlords/security deposit: https://
masslandlords.net/laws/security-deposits/
Brockton slumlord: 
 http://clickmetertracking.com/enterprisenews-brockton-
slumlord

LEGAL STANDING

HOME BASE

HOME DEPOT
SAVINGS

VIDEOS, ANALYSIS, 
& SPREADSHEETS 

http://clickmetertracking.com/191-h3924
https://masslandlords.net/policy/rent-control/
https://masslandlords.net/policy/just-cause-eviction/
https://masslandlords.net/policy/just-cause-eviction/
https://masslandlords.net/rent-control-redux-the-64000-question-aka-the-bologna-story/
https://masslandlords.net/rent-control-redux-the-64000-question-aka-the-bologna-story/
https://masslandlords.net/oregon-rent-control-now-statewide-full-analysis/
https://masslandlords.net/oregon-rent-control-now-statewide-full-analysis/
http://clickmetertracking.com/last-week-tonight-mobile-homes
http://clickmetertracking.com/last-week-tonight-mobile-homes
https://masslandlords.net/laws/hatcher-decision-massachusetts/
https://masslandlords.net/laws/hatcher-decision-massachusetts/
https://masslandlords.net/2017-discrimination-fines-exceed-155000-target-nonprofit-landlords/
https://masslandlords.net/2017-discrimination-fines-exceed-155000-target-nonprofit-landlords/
https://masslandlords.net/laws/security-deposits/
https://masslandlords.net/laws/security-deposits/
http://clickmetertracking.com/enterprisenews-brockton-slumlord
http://clickmetertracking.com/enterprisenews-brockton-slumlord
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REGIONAL JULY 2019

R E G I O N A L

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

Events Return in 
September

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1 2 3 4 5 6

7 8 9
MWPOA Member 
Picnic
6:00pm

10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27
Cambridge Crash 
Course
8:30am-1:40pm

28 29 30 31

Upcoming events
See details under each region

Upcoming events
See details under each region

JULY 2019

AUGUST 2019
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BERKSHIRE COUNTY

Pittsfield: No July
Meeting

Our next event will be held Tuesday 
September 17th from 6:00p to 9:00p at 
Zucchini’s Restaurant in Pittsfield. Have 
a great summer!

BOSTON, CAMBRIDGE, SOMERVILLE

SAT

07/27

Cambridge: The 
MassLandlords 
Crash Course in 
Landlording

Learn everything you need to succeed 
as an owner or manager of residential 
rental property in Massachusetts.

This fast-paced course is strictly limited 
to 16 participants to allow for detailed 
discussion
and Q&A. Course tuition includes:
•  Small group session with the 

Executive Director, a trained 
presenter and experienced landlord, 
and the attorney.

•  A comprehensive agenda, see below.
•  Your choice of two books:

- Every Landlord’s Tax Deduction 
Guide by NOLO,

- The Good Landlord by Peter 
Shapiro,

- Getting to Yes by Roger Fisher, 
and/or

- The Housing Manual by H. John 
Fisher.

•  A bound summary of all material 
presented.

•  Breakfast pastries, coffee, tea.
•  Lunch sandwiches, sodas, chips, 

cookies; all dietary requirements 
satisfied, please notify us when you 
purchase a ticket.

•  A MassLandlords ballpoint pen.
•  A coupon for 10% off any 

MassLandlords annual membership.
•  A MassLandlords certificate of 

completion and permission to use 
“MassLandlords Crash Course 
graduate” on your marketing 
material.

Click here to purchase tickets for this 
event

Instructor Douglas Quattrochi

FEATURED TESTIMONIAL

“I simply wanted to reach out and express 
just how happy I am to have attended the 
landlording crash course. The presentation 

and delivery of the information was 
flawless and I certainly have walked 

away with a greater understanding of the 
intricacies that govern being an above 
average landlord/manager.” - Michael 

Murray

SATURDAY, JULY 27TH, 2019
AGENDA
•  8:30 am - Introduction of 

MassLandlords and course 
participants

•  8:45 - Rental markets
-  Urban, suburban, rural
- Luxury, college, professional, 

working, subsidized, rooming 
houses

•  8:55 - Property selection
-  Lead paint (Legal highlight)
-  Utilities
-  Bones vs surfaces
-  Amenities
-  Repairs and renovations
-  Durable vs beautiful
-  What if I’m stuck with what I’ve 

got?
•  9:05 - Sales and marketing 101 for 

rental property managers
-  Marketing rentals
-  Sales process
-  Staying organized
-  Branding a small business
-  Getting more or fewer calls
-  Tips and tricks

•  9:45 - Break
•  9:55 - Applications and screening

-  Criminal, credit, eviction
-  Discrimination (legal highlight)
-  Tenant Screening Workshop

•  10:50 - Rental Forms
-  Lease vs Tenancy at Will
-  iCORI
-  Eviction notices

•  11:10 - Legal Matters
-  Late fees
-  Security deposits
-  Eviction process
-  Move-and-store
-  Water and electrical 

submetering
-  Housing Court vs District Court
-  Warranty of habitability
-  Inspections
-  wtrol

•  12:10 - Break and Lunch, with free 
form Q&A

•  12:40 - Maintenance, hiring, and 
operations
-  Keeping the rent roll and 

expenses
-  Filing taxes

https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
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-  To manage or not to mange
-  Tenants as customers
-  Notifying tenants
-  Extermination
-  Monitoring contractors
-  Lease violations and conflict 

resolution
-  Record keeping

•  1:15 - Overview of books and 
resources for further education

•  1:20 - Review of unanswered 
questions

•  1:40 - End

LOCATION
Cambridge Innovation Center 
14th Floor 
One Broadway 
Cambridge, MA 02134

ACCESSING FROM THE T
•  Exit the Kendall T stop on Main St.
•  Cross to the side of Main St. with 

the Chipotle and walk up the street 
towards Broadway, passing the 
Chipotle on your left.

•  You will then round the corner to 
the left and One Broadway will be 
across the street diagonally.

•  Cross over Third St. and Broadway 
to arrive at One Broadway.

For all attendees Upon entering One 
Broadway, you will need to check in with 
the lobby security. You›ll just need to 
show your ID and let them know you›re 
going to the MassLandlords event and 
which floor.

PARKING
Accessible by T and highway. Parking 
available in several garages for weekend 
rates. See CIC Directions for details. 
Pilgrim Parking has affordable rates and 
is a short walk from the venue, click here 
for details

FOOD
•  Breakfast:

-  Fresh bagels, large muffins, 
cinnamon rolls, coffee cake 
slices and scones with cream 
cheese, butter, and jam

-  Fresh fruit platter
-  Assorted fruit juices and coffee

•  Lunch:
-  Assorted gourmet sandwiches
-  Garden salad
-  Fruit salad
-  Assorted pastries
-  Soda, juice, water

*Please email hello@masslandlords.net 
if you have any dietary restrictions and 
need a special meal.

PRICING
•  Online:

-  Non-members: $205
-  Members: $195 (log in before 

you register or you will see the 
non-member price)

-  Online registration required. All 
ticket sales final.

Click here to purchase tickets
Membership.
Please note: this event is run by 
MassLandlords staff.

Cambridge Event Series 
Returns September 17

There will be no regular monthly 
meeting in July or August. Members 
should feel free to use the message board 
WorcesterPOA@GoogleGroups.com to 
coordinate a volunteer picnic or get-
together at a park or residence.
Our event series will return on the 
second Wednesday of September.

Worcester : Are 
Security Deposits 
History, Use Tech to 
Be a Long-Distance 
DIY Landlord

CENTRAL WORCESTER COUNTY

Central Worcester Event 
Series Returns September 
11
There will be no regular monthly 
meeting in July or August. Members 
should feel free to use the message board 
WorcesterPOA@GoogleGroups.com to 
coordinate a volunteer picnic or get-
together at a park or residence.
Our event series will return on the 
second Wednesday of September.

WED

09/11

Part I: Are Security Deposits 
History?
We’ll review how to take a security 
deposit, what happens if you mess up 
the paperwork, and how you may want 
to raise the rent instead of taking on 
the legal exposure of a deposit. We’ll 
be looking at the question of whether 
security deposits are now so tightly 
regulated, with such legal exposure for 
noncompliance, that average landlords 
might no longer take a deposit.

Part II: Smart Home Tech for Rental 
Properties
Technology can save time, reduce risk, 
and earn more rent by detecting leaks, 
giving renters keyless entry, deterring 
vandals and more. Why would you ever 
attempt to manage a property without 
a little remote assistance? Come see 
what easy and affordable steps you can 
take to modernize your units, eliminate 
travel time, and get a higher return on 
your investment.
Use-cases we will be considering:
•  Internet connectivity options for 

rental property using cellular or  
Wi-Fi

•  Remotely rekeying locks and 
controlling tenant and contractor  
access

•  Controlling temperature range and 
reducing utility expense

•  Water leak detection + valve shutoff
•  Freeze protection
•  Security cameras and break-in 

deterrence

We will be going over smart thermostats, 
water leak detection and shutoff, smart 
locks, door and window sensors, video 
monitoring, and more.

https://goo.gl/maps/XS2GqftYui32
http://cic.us/directions/
http://www.pilgrimparking.com/boston-parking-garages/kendall-square-south-garage.htm
http://www.pilgrimparking.com/boston-parking-garages/kendall-square-south-garage.htm
https://masslandlords.net/login
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/join/
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This part of the presentation will be 
given by Charles Hadsell, MassLandlords 
member, CEO at ePropertyCare, and 
experienced MassLandlords presenter.

Are Security Deposits History?

 

ePropertyCare, Charles Hadsell presenting

Have you seen our Leave Stuff, Take 
Stuff Table?
Market your business, pick up handouts, give 
away an old doorknob. Everything goes on our 
first-come, first-served display table at all our 
events. Please bring business cards, brochures, 
coupons. And feel free to pick up your own 
uncollected marketing materials at the end. 
Everything not claimed end-of-event may be 
chucked.

“No Sales Pitch” Guarantee
MassLandlords offers attendees of directly 
managed events a “No Sales Pitch” 
guarantee. If a guest speaker offers services, 
their presentation will not discuss pricing, 
promotions, or reasons why you should hire 
them. We do not permit speakers to pay for 
or sponsor events. Guest speakers are chosen 
for their expertise and willingness to present 
helpful educational content. Your purchase of 
an event ticket sustains our nonprofit model.

WEDNESDAY, SEPTEMBER 11TH

Meeting Agenda

•  5:30pm Sign-in/Networking
-  Networking draws from 

Worcester, Shrewsbury, 
Millbury, Auburn, Leicester, 
Paxton, Holden, West Boylston, 
Boylston, Grafton, Upton, 
Northbridge, Sutton, Oxford, 
Charlton, Spencer, Oakham, 
Rutland, Princeton, Clinton, 
and Sterling.

•  6:15pm Buffet Dinner by The 
Vintage Grille

•  6:40pm MassLandlords Business 
Update and Member Minutes
-  Member Minutes - Any member 

can have the mic for 60 
seconds (introduce yourself, 
ask a question, share words of 
wisdom, etc.)

•  7:00pm Rich Merlino Meeting 
Introduction

•  7:05pm The Albion
•  7:40pm Bubble?
•  9:00pm Doors close

LOCATION
Worcester Technical High School 
1 Skyline Dr 
Worcester, MA 01603

PARKING
There is ample free parking in the first 
lot you see, in the covered garage to 
your left, on top of the garage (entrance 
further down road), and around the back 
of the school.

FOOD
•  Cheese and crackers, sodas, water, 

coffee, decaf
•  Hot buffet dinner, incl. salad, rolls
•  Cookies, brownies, and/or blondies
*Dietary restrictions: purchase 
an early-bird ticket and email 
hello@masslandlords.net, we will 
accommodate you.

PRICING
Open to the public. Membership is not 
required!
•  Door:

-  Public: $24

-  Members: $19
•  Early-bird, reserve seven days prior 

by 12pm:
-  Public: $22
-  Members: $14

•  Premium Members: No charge and 
no need to register

EXTRA CREDIT
•  First time attendees: Join as a 

member before leaving the event, 
your public ticket will be credited 
toward membership.

•  Members: Bring a first-time 
attendee who joins at the event, your 
membership will be extended by one 
month free. No limit.

 
This event is operated by MassLandlords 
staff. Check in with your MassLandlords 
ID card.
This is part of the Worcester rental real 
estate networking and training series.
v2

CHARLES RIVER (GREATER WALTHAM)

Charles River Event 
Series Returns September 
4
There will be no regular monthly 
meeting in July or August. Members 
should feel free to use the message 
board CRRHA@GoogleGroups.com to 
coordinate a volunteer picnic or get-
together at a park or residence.
Our event series will return on the first 
Wednesday of September.

GREATER SPRINGFIELD

Greater Springfield Event 
Series Returns September 
12
There will be no regular monthly 
meeting in July or August. Members 
should feel free to use the message board 
West@GoogleGroups.com to coordinate 
a volunteer picnic or get-together at a 
park or residence.
Our event series will return on the 
second Thursday of September.

https://goo.gl/maps/L1tcve36tpB2
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THUR

09/12

Holyoke: Tornado 
Preparedness, 
Decreasing Slip 
and Fall Lawsuits, 

pane windows in electrically heated 
units. Air source heat pumps are 
available with preferrential loan terms. 
Don’t own a large building? That’s 
okay, they can group two smaller ones 
and treat them as if they were a single 
larger complex. This information is 
relevant wherever you own property, 
these are state-wide programs. There 
are two distinct paths depending on 
income eligibility.

This part of the presentation will be 
given by Marge Vedovelli and James 
Collins, presenting slides prepared with 
Debbie Sas, all of Eversource.

Experienced meteorologists are invaluable when weather-

related litigation arises. 

Single pane windows can now be replaced as part of our 
energy efficiency programs. Here Terry Doll and Lindsay 
Dereadt demonstrate measuring for a replacement window 
(Image courtesy Sheppard Air Force Base).

“No Sales Pitch” Guarantee
MassLandlords offers attendees of 
directly managed events a “No Sales 
Pitch” guarantee. If a guest speaker 
offers services, their presentation 
will not discuss pricing, promotions, 
or reasons why you should hire 
them. We do not permit speakers 
to pay for or sponsor events. Guest 
speakers are chosen for their expertise 
and willingness to present helpful 
educational content. Your purchase of 
an event ticket sustains our nonprofit 
model.

THURSDAY, SEPTEMBER 12th

RHAGS Meeting Agenda
• 5:30pm Sign-in and Networking

-  Cash bar
-  Networking draws  

from  Springfield, West 
Springfield, Holyoke, Chicopee, 
Ludlow, Wilbraham, East 
Longmeadow, Longmeadow, 
Agawam, Southwick, 
Southampton, Easthampton, 
Northampton, Westhampton, 
Hadley, South Hadley, Granby, 
Amherst, Belchertown, Ware, 
Palmer, Warren, Monson, and 
Hampden.

•  6:00pm Buffet dinner
•  6:40pm State-wide Business Update 

and Member Minutes
•  7:00pm Local Updates
•  7:05pm Legal Update
•  7:10pm Tornado Preparedness, 

Decreasing Slips and Falls
•  7:50pm Topic TBD
•  8:30pm Networking
•  9:00pm Doors Close

LOCATION
Delaney House
3 Country Club Rd
Holyoke, MA 01040

FOOD
•  Hot buffet dinner, incl. salad and 

rolls
•  Cash bar
•  Hot Coffee & Tea
•  Dessert

Free and Discounted 
Energy Upgrades

Part I: Tornado Preparedness, 
Decreasing Slips and Falls
Personal injury lawsuits can strike like 
a bolt out of the blue, but there are 
simple things every landlord can do to 
minimize your risk. Do you know 
what you’ll say or do when someone 
slips? What if someone’s car is destroyed 
by hail, and they sue you as the 
landlord? What if someone is struck 
by lightning sitting at your picnic table 
or by your pool? In addition to the 
Storm Ready Certification: Supporter 
Designation, which is free, there are 
cases you need to know about and easy 
steps to take.
This part of the presentation will be 
given by Dr. Alicia Wasula, CCM, 
President of Shade Tree Meteorology 
and 2019 Chair of the American 
Meteorological Society Board of 
Certified Consulting Meteorologists. Dr. 
Wasula is smart, down to earth, and 
experienced at helping landlords large 
and small ensure they are prepared for 
hazardous weather. Dr. Wasula’s goal is 
to minimize the risk of litigation due to 
an injury occurring on your property.

Part II: Free and Discounted Energy 
Upgrades
Eversource will be joining us to discuss 
free and discounted energy upgrades 
for market rent and low-income 
rentals: windows, insulation, heating 
systems, lighting, variable frequency 
drives, heat pumps, hot water on 
demand, and more. These programs 
will apply to market rate duplexes and 
up, and low-income five units and up. 
There are new additions for 2019 and 
some of the additions are well worth 
finding out about.
 These efficiency upgrades cover 
common areas, inside units, and all 
exteriors. They will now replace single 
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*Dietary restrictions: purchase an 
early-bird ticket and update the goals/
restrictions field in your profile, we will 
accomodate you.

PRICING
Open to the public. Membership is not 
required!
•  Door:

-  Public: $40
-  Members: $35

•  Early bird, reserve seven days prior 
by 12pm:
-  Public: $38
-  Members: $30

Nametags are printed for all early-bird 
tickets and premium members.

EXTRA CREDIT
•  First time attendees: Join as a 

member before leaving the event, 
your public ticket will be credited 
toward membership.

•  Members: Bring a first-time 
attendee who joins at the event, your 
membership will be extended by one 

month free. No limit.

Click here to purchase tickets for this 
event
This event is operated by MassLandlords 
staff. Check in with your MassLandlords 
ID card.
This is part of the Springfield 
rental real estate networking and 
training series.
v5

LAWRENCE METROWEST NORTHERN WORCESTER COUNTY 

Northern Worcester 
County Event Series 
Returns September 12
There will be no regular monthly 
meeting in July or August. Members 
should feel free to use the message 
board NWCLA@GoogleGroups.com 
or Facebook group to coordinate a 
volunteer picnic or get-together at a park 
or residence.
Our event series will return on the 
second Thursday of September.

SOUTHERN WORCESTER COUNTY

Southbridge Event Series 
Returns September 9

There will be no regular monthly 
meeting in July or August. Members 
should feel free to use the message 
board SWCLA@GoogleGroups.com to 
coordinate a volunteer picnic or get-
together at a park or residence.
Our event series will return on the first 
Monday of the month (adjusted for 
holidays like Labor Day) in September.

TUE

07/O9

Marlborough: 
MWPOA Member 
Picnic

Members with “MWPOA” memberships 
are invited to the MetroWest Summer 
Picnic. We’ll have catered barbecue, 
great conversation, and our always fun 
“left behind” auction.
Details TBD, but tentatively plan to 
bring a dessert to share! The best 
homemade dessert may win a prize, to 
be announced.
This event is for MWPOA-members only 
and is free with membership.

TUESDAY, JULY 9TH

MetroWest Property Owners 
Association Picnic
•   6:00pm Picnic

LOCATION
Marlborough Fish and Game
1 Muddy Ln
Marlborough, MA 01752

PRICING & RSVP
MWPOA membership required. 
*MWPOA Members* RSVP by emailing 
your full name to Laurel newlakeview@
yahoo.com

https://masslandlords.net/rhags/join
https://masslandlords.net/events/
https://masslandlords.net/events/
https://masslandlords.net/springfield/rental-real-estate-networking-training/
https://masslandlords.net/springfield/rental-real-estate-networking-training/
https://masslandlords.net/springfield/rental-real-estate-networking-training/
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Serving Process in Hampden County’s 
Twenty-�ree Cities andTowns

▶ Professional  ▶ Responsive ▶ Accountable
*Same Day Service/ A�er Hours Service

95 Liberty Street

413-732-5772/Fax 413-733-6933

Process and Warrants Division

▶Notice to Quits
▶Summary Process Writs

▶Evictions/Talk-Outs
▶Trespass Notices

NICHOLAS  COCCHI
SHERIFF
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MassLandlords
One Broadway, Floor 14 
Cambridge, MA 02142

SUBSCRIBE TODAY

Perfect to share at the office.

Membership + print delivery $190 per year 

(add print delivery to existing membership 

$90). Mail your check to MassLandlords, 

PO Box 844570, Boston, MA 02284-4570 

or join online at masslandlords.net/join.

Support better housing policy and housing 

journalism in Massachusetts.
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