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Letter from the
Executive Director
LAST MONTH WE DEFINED OUR IDEA OF MARKET
CERTIFICATION FOR OWNERS AND MANAGERS,
AND ALSO FILED A RECORD NUMBER OF
BILLS FOR HOUSING.
The market certification will start modestly. By the end of this
year, a prospective renter will be able to look up an address
on MassLandlords.net and verify some basic things about the
underlying owner or manager. Without seeing the name or
personal information of the owner, renters will be able to learn:
“Is the name I’m writing on my check a craigslist scammer or are they really the legal
owner or manager of this apartment? Is this owner or manager likely to be knowledgeable about how to manage a rental property? Has the owner or manager made a
commitment to ethical business practice?”
The website will be showing, in effect, what you as a member may elect to show.
Submit your management contract to us and ask us to verify your deed in the public
record, and we can vouch for the name being written on the check. Choose to share
your attendance records at our continuing education events, and we can show you as
a superstar landlord for attending eight of the last ten events in your region. Digitally
sign our ethics pledge, and we can share that self-certification with the public.
Now it’s true that most renters do not currently try to credential their prospective
owner or manager. If the apartment meets their criteria and is affordable, the renter
will take it! But it is equally true that some renters would look if this information were
available. Parents of student renters would look. Subsidy administrators would look.
And when it comes to making policy, public officials want to know – especially when
they are being asked to deregulate aspects of landlord-tenant law – they want to know
that we are effectively self-policing.
Our voluntary market certification is therefore a key step not only to creating better
rental housing, but also toward improving housing policy.
Speaking of policy, the new legislative session is underway. The bill filing deadline
was January 18. The cosponsoring deadline was February 1. We have, for a small
organization, done an incredible job.
We have filed seven bills. Our topic areas include rent escrow, late fees, and security
deposits, per our policy priorities survey. We have also filed contrary viewpoints
on Mayor Walsh’ elderly tenants, right to purchase, and right to counsel. And we
have prepared support or opposition for bills we did not file, including the Mayor’s
raft of bills, as well as a Senate version of rent escrow that got filed on its merits,
without our asking.
So all in all, January was a good month. We will keep working hard to
realize the vision.
Share this newsletter with a friend. Bring a friend to one of our events. Thank you
for your support.

NWCLA

Brian Lucier and team
RHABC

Wendy Goodwin and team
MassLandlords’ views and opinions may not
reflect those of partner associations.
With Immense Gratitude to Seven Decades
of Past Volunteers

Sincerely,
Douglas Quattrochi
Executive Director
MassLandlords, Inc.
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QUALIFIED BUSINESS INCOME
(QBI) DEDUCTION FOR LANDLORDS
Now in Effect

The Tax Cut and Jobs
Act of 2017 opens up the
Qualified Business Income
deduction or Section 199A
deduction, which applies to
many landlords.
All business owners other than corporations, including landlords, are now able
to take the Qualified Business Income
(QBI) Deduction, also known as the
Section 199A Deduction. Starting with
tax year 2018, the Tax Cut and Jobs
Act of 2017, passed into law December
22, 2017, reduced rates for corporate
and non-corporate businesses.
Corporations received a reduction
in their tax rate from 35% to 21%.
Non-corporations received the
QBI deduction.

QBI deduction if the taxpayer’s income is
above $315,000 married filing jointly or
$157,500 for all others.
You have an SSTB subject to phase-out
if your trade or business performs
“services in the fields of health, law,
accounting, actuarial science, performing arts, consulting, athletics, financial
services, investing and investment
management, trading, dealing in certain
assets or any trade or business where the
principal asset is the reputation or skill of
one or more of its employees.”
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WHAT EXACTLY IS
THE QBI DEDUCTION?
Sadly, as with all tax law, the QBI is
difficult to parse. There are two parts
that you add up. If you have neither
qualified business income nor cooperative
dividends, then these amounts are both
zero and there will be no Section 199A
QBI deduction.
Inside each part, they are making you
pick the smaller of two numbers. If you
are primarily a passive investor making
lots of capital gains, and you don’t own
REIT’s or PTP’s, then these amounts will
be zero and there will be no Section 199A
QBI deduction.
The QBI allows all taxpayers
other than corporations to
deduct the sum of:
1.) the lesser of:
a. the combined qualified
business income,
defined below, OR
b. your taxable income,
minus your net capital
gain, minus your
qualified cooperative
dividends, PLUS
2.) the lesser of:
a.) 20% of your qualified cooperative dividends, OR
b.) your taxable income, minus your
net capital gain.

WHICH LANDLORDS
QUALIFY FOR
THE QBI DEDUCTION
All non-corporate landlords
can qualify. The QBI was
worded to cover a broad range
of trades and businesses:
sole proprietors, owners of
S-Corporations and passthrough LLC’s, partnerships,
estates, and trusts. Rental
income declared on Schedule E and
business income declared on schedule
K-1 can both qualify.
Certain businesses are phased out of
the QBI above certain income levels.
A so-called “specified service trade or
business” (SSTB) cannot take the full

Rental real estate is neither an SSTB
nor subject to the phase-out.

Even if you do have an SSTB, you can
still take the QBI deduction until your
income hits the above limits, and then it
is phased out to higher limits.

If you are primarily a passive investor
taking capital gains, and you don’t own
REIT’s or PTP’s, you will be screened out
by bullet points “b”. For the sake of this
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article, we will assume you are a landlord
and you don’t participate in a cooperative
business, so we can ignore bullet point
“2”. This leaves us with bullet point 1a.
The intent behind “combined qualified
business income” is to reward business
owners who have either W-2 employees
or capital invested.
The combined qualified business
income is the sum of:
1.) 20% of your real estate investment
trust (REIT) dividends, PLUS
2.) 20% of your publicly traded partnership (PTP) income, PLUS
3.) the lesser of
a. 20% of your qualified business
income for your trade
or business, OR
b. t he greater of
i.	50% of the W-2 wages
that business paid to
all employees, OR

ii.	25% of the W-2 wages that
business paid to all employees
PLUS 2.5% of the unadjusted
basis immediately after acquisition of qualified property.
The intent of the first two bullets is to
maintain the tremendous tax advantages
available to real estate investors, particularly senior investors who exited direct
management through 1031 conversion
to REIT’s and PTP’s. These are the only
passive investments that qualify for the
Section 199A QBI deduction.
The intent of the wage calculation
is to discourage business owners from
reducing their own W-2 wages as a tax
avoidance strategy, and to encourage job
creation by paying other W-2 employees.
The intent of the unadjusted basis
calculation is to offer some deduction
even for small businesses who don’t have
W-2 employees but who nevertheless have
made capital investments.

LEGAL STANDING

HOME DEPOT
SAVINGS

VIDEOS, ANALYSIS,
& SPREADSHEETS

HOME BASE
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A business that has neither W-2
employees nor invested capital will not
qualify for the QBI deduction.

EXAMPLE: SOLE PROP,
PART-TIME LANDLORD WITH NO
EMPLOYEES AND A DAY JOB
Suppose you have a $300,000 rental
property that you are still depreciating,
$80,000 W-2 income from your day job,
$10,000 of Schedule D capital gains from
sale of stock, and $2,000 of Schedule
E net rental income. You will deduct
the lesser of:
1.) your QBI, which is the lesser of
a. 20% of $2,000 = $400, or
b. 2.5% of $300,000 = $7,500.
2.) 20% of $70,000 = $14,000.
In this case, you will deduct $400 from
your personal taxes.
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EXAMPLE: FULL TIME, PASSTHROUGH LLC LANDLORD
Suppose your LLC paid $500,000 for real
estate that is still being depreciated, paid
$100,000 in W-2 wages to all employees in
2018 including yourself, and issued you
a K-1 for additional net income equal to
$80,000. You will deduct the lesser of:
a. 20% of your qualified
business income = 20% of
$80,000 = $16,000, OR
b. the greater of
i. 50% of the W-2 wages that
business paid = 50% of
$100,000 = $50,000, OR
ii. 25% of the W-2 wages that
business paid PLUS 2.5% of
the unadjusted basis immediately after acquisition of
qualified property = $25,000 +
$12,500 = $37,500.

In this case, you will deduct $16,000
from your personal taxes.

will be able to deduct $20,000 from
your REIT income.

EXAMPLE: LANDLORD WITH A REIT

QBI CAVEATS

Suppose you sold most of your portfolio
three years ago and operate just one last
building that is fully depreciated, with
no other depreciable improvements
remaining, either. Your Schedule E net
rental income will be $2,000. Your REIT
income will be $100,000. You will deduct:

The QBI deduction is available for US
businesses, REIT’s, and PTP’s only. The
QBI is not a credit and cannot be used to
get a refund. If a business loss is carried
over into a subsequent tax year, that
carryover loss reduces the net income
available for the QBI in that year. ML

1.) 20% of $100,000 = $20,000, PLUS
2.) The lesser of
a. $2,000, OR
b. T
 he greater of
i. $0 W-2 wages, OR
ii. $0 remaining depreciable assets

LINKS
Section 199A Deduction:
http://clickmetertracking.com/
congress-qualified-business-incomes199a

In this case, the fully depreciated
property eliminates the rental portion
of your QBI deduction, but you

LOWER YOUR RATES - NOT YOUR EXPECTATIONS

Our Landlord – Rental Property Insurance policy can include:
• Building Insurance.
• Content Insurance.
• Flood Insurance.
• General Liability Insurance.
• Loss of Rental Income Insurance.
• Additional insurance as well. Call and find out.
• Agent of record for SWCLA members since 1979.

If you own rental property or if you are a landlord, please pay attention to this. Under a standard home
insurance policy EVERYTHING changes once your property is tenant occupied versus owner occupied.

LANDLORD PROPERTY PROTECTION
Call O’Connor & Co. Insurance Agency, Inc. today!

508-943-3333
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Protect Your Home

tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630

Helping Residential Rental Property Owners
Maximize Their Free Cash Flows
MAXIMIZE DEPRECIATION

DECREASE TAXES

IMPROVE CASH FLOWS

www.taxavings.com +1-860-558-7906

GROW NET WORTH
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MASSLANDLORDS 2018
Election Results

MassLandlords 2018
election results, including
Board of Directors and Good
Neighbor Award.
MassLandlords is democratically
governed by members. Our bylaws
require verifying quorum and aligning
paper ballots with electronic records,
which can take some time. This is
why results were not published in
January’s newsletter.
In December, we met our quorum
target of 279, with 519 members participating either online or at a physical
meeting, including abstentions.
For Director, four candidates participated at various levels in the state-wide
campaign. Alec Bewsee’s total score was
196, average 4.2. Michele Kasabula’s
total score was 176, average 4. Bill
Womeldorf’s total score was 122, average
3.3. Andy Faust’s total score was 114,
average 3. Alec Bewsee has been elected
to the board. Alec’s five-year term began
January 1, 2019 and will end at midnight
December 31, 2023.
For good neighbor, both candidates
were close. Tim Sullivan received a total
of 182 votes with an average of 4.23.
Ralph “Skip” Schloming received a total
of 177 votes with an average of 4.21. Tim
Sullivan is the 2018 Good Neighbor. A
plaque will be produced and presented.
Join us in thinking about who should
stand for election next year! If you are
interested, get to know your local Board

8

of Directors or Board of Advisors. At
directly managed events, these members
have a blue nametag ribbon. Read more
at our governance page. ML

LINKS
Governance page:
http://clickmeterlink.com/
ml-governance
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Ask Your Legislators TO SAY NO

There are many bills to
monitor this session, and
some to support, but
there are two that should
be stopped now.
In this new legislative session
there are several bills that would, if
enacted, further damage the ability of
MassLandlords members to enter and
remain in the rental-property market.
Two of them are particularly dangerous.
Please email/call your legislators and ask
them to refuse to co-sponsor these bills.

To find your legislator, visit the Find
My Legislator page on the state legislature website.

RIGHT OF FIRST REFUSAL
Representative Denise Provost’s bill “to
preserve affordable housing through a
local option tenant’s right to purchase”
(HD 3740) would require owners who
want to sell their property to give their
tenants the right of first refusal, a right
that the tenants could sell to third
parties. It would require landlords to
either pay off the tenants in exchange
for a waiver, or risk months of waiting

while the tenants decide whether to
exercise the right.
Giving tenants the ability to hold up
a sale would increase the cost of doing
business as a landlord, and create
yet another barrier to entry into the
rental-property market. Rather than
expanding the supply of affordable
housing, a right-of-first-refusal mandate
would shrink it.
The bill could effectively prevent
you from selling your property to your
children or into an LLC you own.

C.M. TECHNICAL CONSULTING, INC.
FOR PROFESSIONAL CIVIL AND ENVIRONMENTAL
ENGINEERING SERVICES
Specializing In Porch/Balcony/Fire Escape Inspections
Pursuant To 780 CMR 1001.3.2

cmtechconsult.com
(413) BY
739-3658
paul@cmtechconsult.com
MASSLANDLORDS IS FUNDED PRIMARILY
MEMBERSHIP DUES. THANK
YOU FOR YOUR SUPPORT.
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RIGHT TO COUNSEL
Senator Sal DiDomenico’s bill “to ensure
right to counsel in eviction proceedings”
(SD 625) would provide tax-payer funded
lawyers to certain tenants (not landlords)
in summary process proceedings. “Free”
lawyers would be available to tenants
receiving public assistance (e.g. Aid to
Families with Dependent Children, food
stamps, refugee resettlement benefits,
Section 8), and those for whom the
payment of court fees could deprive them
of the ability to afford, among other
things, shelter. In the case of an eviction
for nonpayment, this could be construed
to mean every tenant.
This bill is not about fairness or equal
protection of the law. The goal is to stop
evictions, period. In San Francisco, the
campaign for right-to-counsel was led
by the Democratic Socialists of America,
who want the private-sector landlords
to fail because market failure demands

GOOD

INVESTS

not want right-to-counsel for momand-pop landlords.
The bill was written by people ideologically opposed to the concept of private
property specifically as a step to end
private ownership.

CONTACT

Representative Provost and Senator DiDomenico have
not had the benefit of MassLandlords’ input in the
bill drafting process. We stand by to provide actual
solutions to the real problem of displacement.

government intervention. They openly
advocate for “100% social, democratically
planned housing.” In other words, the
percentage of housing they intend to
leave in private hands is precisely zero.
Supporters of this bill specifically do

If you have questions or would like
to know more about the bills we are
opposing and supporting, please contact
our Legislative Affairs Counsel, Peter
Vickery. Tel. 413-992-2915. Email:
pvickery@masslandlords.net.
Please email/call your legislators
and ask them to refuse to co-sponsor
these bills. ML

LINKS
Find My Legislator:
https://malegislature.gov/Search/
FindMyLegislator

Eastern Bank Wealth Management
is proud to provide customized and
personalized investment management
services to individuals.

Investment Products: Not insured by FDIC or any federal government agency.
10deposits of or guaranteed
MASSLANDLORDS
IS FUNDED
BYvalue.
MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
Not
by any
bank.PRIMARILY
May lose

Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
and a 3% discount on all your purchases!

Kitchens

Flooring Bathrooms Windows
and Doors

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Join Our Landlord Program Today!
ww.bargain–outlets.com
www.bargain-outlets.com
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AIRBNB SUES BOSTON
for Short-Term Rental Ban
Without engaging local
owners, Airbnb sues Boston
alone, claiming the ban is
unlawful for the damage it
does to their business.
Last November, with the case still
pending as of February 2019, Airbnb
sued the City of Boston in federal court
for the city’s June 2018 ban on most
short-term rentals. Airbnb has taken
a needed action, as the ban considered none of the serious and credible
objections raised by owners and a
minority of city councilors. Regrettably,

the Airbnb argument is politically
dead on arrival.
The Boston Airbnb ban, like similar
bans in Cambridge, Salem, and Lynnfield,
permits Airbnb and other rentals of 28
days duration or less to be offered only by
non-professional, owner occupy novices.
All businesses built around the service
have been banned. Professional managers
with professional cleaning staff, security,
and business processes are not allowed to
operate as of January 1, 2019.
MassLandlords staff discussed the
matter internally over the summer.
Several members came forward citing
that they would be completely out of

business once the ban took effect. One in
a different municipality had constructed
a property specifically designed for
Airbnb, fully to code, and was willing to
pay whatever tax or registration their city
required. Others in Boston believed to
be in the same boat were afraid to come
forward. Without any consideration of
these types of owners, Boston put them
all out of business.
Boston proponents of the ban said it
would keep short-term rentals to code,
reduce nuisance, and lower the cost of
rent for long-term renters.

Invest in Your

BUSINESS
Property Rights

ADVOCACY
WWW.MASSLANDLORDS.NET/PROPERTY
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For more legal perspective, see the WGBH Story from January: http://clickmetertracking.com/wgbh-airbnb-2019-01

THE AIRBNB ARGUMENT
Boston has asked Airbnb not to permit
owners to list unlawful Airbnb’s. Airbnb
is arguing that Boston’s ban affects
primarily Airbnb’s first amendment
rights. Airbnb has cited the 1996
Communications Decency Act, which
protects online publishers from unlawful
commentary posted by its subscribers.
There is a significant difference
between unlawful comments and
unlawful goods and services. Ross
Ulbricht, founder and operator of the Silk
Road marketplace, is now serving life in
prison without parole for his website’s
role in facilitating illegal transactions
of drugs. No first amendment argument
could have saved him from the fact that
selling drugs is illegal, and that he turned
a blind eye to it (or worse, facilitated it)
on his site. So too will it be for Airbnb,
if they can’t demonstrate that short-term
rentals in fact ought to be lawful.
“Airbnb is a realization of Congress’s
goals. It is a classic intermediary: Airbnb
operates an online platform that allows
hosts and guests to find each other
and arrange their own transactions for
overnight accommodation. Hosts control
the relevant content of their listings and
publish them; hosts and guests alone, not
Airbnb, decide whether and on what terms
to enter into transactions. This brings
Airbnb squarely within the protections of
the [Communications Decency Act],” the
company’s lawyers wrote in the complaint.
Their argument is the equivalent of the
character Michael Scott in the television
show “The Office” saying, “You wouldn’t
arrest a guy who was just delivering drugs
from one guy to another.” Actually yes,

yes you would. The only difference is that
the ban on short-term rentals is a civil,
not a criminal, matter. This means Airbnb
won’t go to jail when they lose.

A BETTER ARGUMENT
MassLandlords would have argued that
this ban was beyond the proper exercise
of police power, and that in enacting
complete bans on all short-term rentals,
without regard to the specific problems
the city was trying to avoid, the ban
amounted to an unlawful seizure of
private property for a public purpose.
The public purpose was clearly stated
in multiple public records: a desire to
keep rents low for long-term renters by
adding housing back on the market, a
desire to eliminate noise and nuisance
complaints, and a desire for code enforcement. These purposes can easily be discredited or addressed in a different way.
First, a major national study shows
Airbnb has a minimal impact on
long-term rents. That is enough to
discredit the first public purpose. For
good measure, we would also cite many
years of studies that show Massachusetts
is not creating enough housing supply to
meet demand. Airbnb is a scapegoat with
respect to rent levels, not a cause.
Second, appropriate inspections,
registration fees, and nuisance fines would
address all remaining public policy goals
more specifically and more effectively
than an outright ban, using mechanisms
already in place for longer term rentals. An
outright ban creates a short-term rental
“black market” in which no rentals are
inspected or regulated at all. An outright
ban both fails to meet policy goals and

February 2019

oversteps appropriate authority already
granted for the purpose of policing rentals.
We know this argument is closer
to the one that can prevail here. As
Massachusetts landlords, we know that
economic diminishment (e.g., being less
profitable, having a renter live in your
unit for free) gets you no points in court.
Airbnb wrote, “[the ban will] require
Airbnb to expend significant financial
and technical resources.” You can almost
imagine the judge saying, “Oh, boo hoo”
and gaveling the case dismissed.
Unlike Airbnb, which can still operate
profitably, our plaintiffs would have
had actual standing. A few member
LLC’s who built for Airbnb may soon be
bankrupted entirely, with assets purpose
built unsuitable for any other use. The
takings argument coming from actual
Massachusetts residents would have
been far stronger than what little we
know of the Airbnb argument. We wish
we had the resources to make a parallel
case on our own.
In August, MassLandlords reached
out to Airbnb for help making our case.
After email introductions, no call was
ever scheduled.
Considering this ill-conceived lawsuit,
skimpy renter screening under Instant
Book, inconsistent responses to property
damage, and the new Massachusetts tax,
Airbnb seems likely to be a decreasingly
worthwhile endeavor for many owners.
We wish Airbnb well in this important
matter, and depending on the nature
of their eventual appeal, we may
assist Airbnb with an amicus briefing
if requested. ML

LINKS
Proponents of the ban said:
http://clickmetertracking.com/
boston-bans-airbnb
Lawyers wrote:
http://clickmetertracking.com/
newbostonpost-airbnb-sues
Michael Scott:
http://clickmetertracking.com/
getyarn-michael-scott-drugs-clip
National study:
http://clickmetertracking.com/
ssrn-airbnb-study
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Know Who You Rent To

THE ULTIMATE BACKGROUND REPORT!

MA ARREST RECORDS
plus a complete background
check delivered online 24/7
in one easy-to-read report!

35

$

OPEN ACCESS
REPORT / applicant

•
•
•
•
•
•
•
•

MA Arrest Records
Credit Report with Score
SS# Verification
National Eviction Report
National Criminal Report
Aliases & Address History
Sex-Offender Registry
Terrorist List Check

NO account sign up, NO renewal fees, NO documents
needed, NO office inspection - just register and GO!

• Protect your rentals
• Minimize turnover

• Eliminate evictions
• Reduce liability

Sign up today at www.TenantTracks.com or
call us at 888.610.4710 for local support
from industry professionals.
Real Estate PROs: SAVE 25% OR MORE
PER REPORT, call for details.

PREMIERE LOCKSMITH

WHENEVER YOU
ARE LOCKED OUT OF
YOUR HOME, CAR,
OR BUSINESS,
CALL (774) 432-3706
Commercial Locksmith
Automotive Locksmith
Residential Locksmith

premierelocksmith.com
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Gun-free Leases in Massachusetts:
PROPERTY RIGHTS V. SELF-DEFENSE RIGHTS
By Peter Vickery, Esq., Legislative Affairs Counsel

Massachusetts landlord-tenant law is silent on
the issue of gun and firearm
restrictions in rental agreements and leases.
Can a Massachusetts landlord prohibit
guns in an apartment? Other states offer
clear guidance. Minnesota has a law
that says landlords may not restrict the
lawful carry or possession of firearms
by tenants and their guests. Tennessee
has a ruling that says the exact opposite.
Massachusetts has neither.
So may a landlord in the Bay State
prohibit a tenant – the holder of a valid
license to carry – from keeping a firearm
on the leased premises? Probably, so
long as the lease provision is universally
enforced without regard to the tenant’s
sex, race, religion, etc. But to do so could
incur the risk of a civil rights lawsuit.

16

GUNS BARRED FROM
A MASSACHUSETTS
RENTAL AGREEMENT
This issue made national headlines in
2018 when Leyla Pirnie, 24, a graduate
student at Harvard University, learned
that some of her fellow tenants had
searched her room without her permission and found her legally-owned firearm.
They told the property manager that Ms.
Pirnie’s firearm deprived them of their
right to quiet enjoyment. Dave Lewis,
president of Avid Management, the property-management company, suggested
that Pirnie move out.
Property owners have the right to make
reasonable rules that limit activities
in the buildings and grounds that they
own. Article 10 of the Massachusetts
Declaration of Rights guarantees the right
of each individual to be protected in the
enjoyment of “life, liberty, and property.”
If property owners wish to ban firearms
from their rental units, tension arises

between the enjoyment of property
and the Second Amendment to the
Constitution of the United States, which
guarantees the right of citizens to keep
and bear arms, a right that covers not just
service in the militia but also self-defense
in the home. The two Supreme Court
cases that confirm this right are District of
Columbia v. Heller, 554 US 570 (2008) and
McDonald v. Chicago, 561 US 742 (2010).
What the Second Amendment protects
citizens against is interference on the part
of government (both federal and state
government, as the McDonald case established) not private actors, e.g. landlords.
Because private landlords are not government officials, the Second Amendment
itself does not prohibit them from infringing a tenant’s right to keep and bear arms.
As the Heller and McDonald cases show,
the right to possess a firearm for self-defense in the home is a civil right secured
by the Constitution of the United States.
However, that is not the end of the matter.
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MASSACHUSETTS CIVIL
RIGHTS ACT PROTECTS
AGAINST COERCION
The Massachusetts Civil Rights Act, the
state law that prohibits interference with
civil rights, applies to state actors and
private actors alike. It allows people to
sue “[w]henever any person or persons,
whether or not acting under color of
law, interfere by threats, intimidation
or coercion, or attempt to interfere by
threats, intimidation or coercion, with
the exercise or enjoyment by any other
person or persons of rights secured by the
constitution or laws of the United States.”
M.G.L. c. 12, §11H and 11I.
A very important word in the term
“threats, intimidation, or coercion”
is the word “or.” To run afoul of the
Massachusetts Civil Rights Act, you do
not have engage in all three (threatening, intimidating, and coercing); one
will suffice. Nobody could reasonably
construe a contract clause as a threat or
intimidation. But if a lease contains a

provision that prohibits the possession
of firearms (thereby interfering with a
current or prospective tenant’s right to
keep and bear arms) would that amount
to “coercion”?
The Supreme Judicial Court (SJC) has
held that “coercion” means more than the
threat of physical violence. Depending on
the facts of the case, it may also encompass
“moral force” and “economic coercion.”
Haufler v. Zotos, 446 Mass. 489 (2006). It is
easy to foresee a tenant arguing that a lease
provision constitutes the use of economic
force. So landlords who ban firearms may
run some risk of a claim that they are, by
coercion, interfering with a tenant’s exercise
or enjoyment of the right to bear arms.

LIMITS TO A MASSACHUSETTS
LANDLORD’S DUTY TO KEEP
THE PREMISES SAFE
While landlords have a duty to exercise
ordinary care to keep their premises safe,
they do not have an open-ended legal duty
to protect tenants from one another.

February 2019

One case that made this clear was
Anderson v. 124 Green Street, LLC (2011).
As the culmination of an argument over
paying for gas, the plaintiff’s father was
murdered by a co-tenant whom the
landlord knew to have had issues with the
law and with substance abuse.
The plaintiff sued the landlord in
Suffolk County Superior Court for
negligence and wrongful death alleging
that the landlord should have performed a
background check.
The judge disagreed and found that
the landlord could not reasonably have
foreseen a fight between the two tenants
and had no duty to perform a criminal
background check. He ruled that “[t]
o impose liability here would induce
landlords to decline housing to those
with a criminal record in the absence
of evidence of an actual threat to
cotenants or individual tenants.” In an
unpublished opinion, the Appeals Court
affirmed the decision.
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On the one hand, this comes as
something of a relief: In the extremely
unfortunate event of one tenant shooting
another tenant, the landlord is not
automatically liable, even if the landlord
knew that the shooter had a criminal
history of some kind.
On the other hand, in the absence of
such a duty on the part of landlords,
tenants have to look out for themselves.
If a landlord bars tenants from keeping
firearms, could the landlord be liable to
tenants who are attacked and unable to
defend themselves because of the no-firearms clause in the lease?

A MASSACHUSETTS TENANT’S
RIGHT TO SELF-DEFENSE
Some tenants may have legitimate
fears of armed attack, as the following
news stories demonstrate, and a
no-firearms provision in the lease
would arguably leave them defenseless against gun-wielding intruders.
Without advocating for gun rights,
consider the following:
In December 2018, the Associated
Press reported that a woman in the New
Orleans suburb of Metairie called police
to tell them that fearing for her life she
had just shot her abusive husband.
The same month, the Ann Arbor News
reported on an armed Detroit woman
thwarting a home invasion:
“Three women, ages 75, 55 and 29 were
leaving for church around 10:30 a.m.
Sunday when [a] man confronted them
in their driveway, according to police. He

forced the women back into their home,
but once inside, the 55-year-old pulled a
gun and shot at the man twice.”
Also in December 2018, in Columbia,
North Carolina, an escaped prison inmate
broke into a woman’s home, picked up a
knife, and headed toward her bedroom
where she was hiding (with a firearm).
The inmate did not survive the encounter.
The woman did.
In 2017, an armed Maryland woman
was able to subdue an intruder who
had broken into her home using a lawn
statue of the Virgin Mary. She held him at
gunpoint until the police arrived.
In situations such as those, the
outcomes would have been different had
the women been unarmed. We point this
out not to advocate for gun ownership
but rather to illustrate a potential liability
that landlords face if they prohibit
tenants from keeping firearms. This is an
argument you could be defending against
in housing court.
All Massachusetts residents have the
right to use deadly force against intruders
if they believe that the intruder might kill
or badly injure them or others in their
home. If a tenant with a license to carry
is not able to keep their firearm in their
unit and suffers injury at the hands of an
intruder or abuser, they might well claim
that but for the no-firearms clause they
would not have suffered the injury.
In short, a lease provision that
prohibits tenants from keeping
firearms could expose the property
owner to liability.

MASSACHUSETTS APARTMENT
GUN LAW CONCLUSION
Landlords in Tennessee and Minnesota
know where they stand. In the former,
they can bar tenants from keeping
firearms; in the latter, they cannot. Here in
Massachusetts, landlords lack that level of
certainty and, whatever choice they make,
face the risk of litigation. Some clarity
would be welcome, preferably as the result
of a new and unambiguous statute. ML

LINKS
National headlines:
http://clickmetertracking.com/
fox-harvard-gun
District of Columbia v Heller:
http://clickmetertracking.com/
supremecourt-columbia-v-heller
McDonald v Chicago:
http://clickmetertracking.com/
supremecourt-mcdonald-v-chicago
M.G.L. c. 12, §11H:
http://clickmetertracking.com/
malegislature-ch12-s11h
And §11I: http://clickmetertracking.com/
malegislature-ch12-s11i
Associated Press reported:
http://clickmetertracking.com/
apnews-wife-shot-husband
Ann Arbor News reported:
http://clickmetertracking.com/
mlive-woman-shoots-man
Broke into: http://clickmetertracking.com/
wtkr-woman-shoots-inmate
Virgin Mary:
http://clickmetertracking.com/
fredericknewspost-virgin-mary-break-in

ARTICLE YOU MAY HAVE MISSED

TENANTS’ RIGHT TO COUNSEL has
Anti-Property Origins
Tenant advocates in Massachusetts are preparing to campaign for the “Right
to Counsel,” which would provide state-funded lawyers in eviction hearings.
On its face, right to counsel would sound like a fair idea, if it applied to
tenants and landlords alike. Homelessness or bankruptcy may be just one
procedural error away. Before signing on to this proposal, let us consider
what the originators of the idea have said and done. ML
The full article can be found at: MassLandlords.net/blog
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Process and Warrants Division

▶Notice to Quits
▶Summary Process Writs
▶Evictions/Talk-Outs
▶Trespass Notices
NICHOLAS COCCHI
SHERIFF

95 Liberty Street
413-732-5772/Fax 413-733-6933
Serving Process in Hampden County’s
Twenty-Three Cities andTowns
▶ Professional ▶ Responsive ▶ Accountable
*Same Day Service/ After Hours Service
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MASSACHUSETTS RENTAL APPLICATION FEES
for Landlords and Brokers
By Peter Vickery, Esq., Legislative Affairs Counsel

Can a Massachusetts
landlord charge an application fee? What about a
licensed Massachusetts
Broker? What about
someone who is both?
Massachusetts landlord tenant law spells
out the list of charges that landlords
may ask tenants to pay at the start of a
tenancy: first month’s rent, last month’s
rent, security deposit, and lock-change
fee. M.G.L. c. 186, §15B. That is all.
Landlords are not allowed to request
additional charges. What about an
application fee?
Although it is not a state court ruling,
landlords should take note of the federal
district court decision in Perry v Equity
Residential Management, LLC, a 2014 case

about the legality of up-front application
fees. The tenants alleged that the fee
was unlawful. The judge found in favor
of the tenants and awarded them treble
damages and attorney’s fees.
Attorney Richard D. Vetstein’s
Massachusetts Real Estate Law
Blog describes the case clearly and
discusses its implications for landlords:
“Application fees are very much
widespread, and I would counsel
landlords and property managers to
think twice about charging them under
any circumstance.”

LICENSED BROKERS
But what about brokers, the people
who help connect property owners with
would-be renters? May brokers charge
application fees? Yes, so long as they
are licensed. The law provides that “no

person shall engage in the business of
finding dwelling accommodations for
prospective tenants for a fee unless such
person is a licensed broker or salesman.”
The licensing requirement is important.
In 2007, the Superior Court allowed
a class action to go forward against
a management company that hired a
broker whose license had expired. The
tenants claimed it was illegal for the
management company to charge them
a fee for the services of an unlicensed
broker (Woodruff v. Niles Co., Inc.). So
landlords beware: If you employ the
services of a broker, make sure that the
license is up to date.
What if you, the landlord, are also a
licensed broker? In a helpful overview
of the subject, the Greater Boston Real
Estate Board refers to the 1983 case of
Samia v. McElaney in which the Housing

Longview Place in Waltham, one of the properties triggering the class action suit. Apartments.com.
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Court held that a broker could charge a
fee so long as it was “separate bona fide
business operation” and not simply the
landlord wearing a different hat.
As with the Perry v. Residential Equity
case, Samia v. McElaney is not an
appellate state court decision and not
a binding precedent. But it likely influences the way judges think about (and
rule on) disputes about broker’s fees. So
landlords should take it into account
in deciding whether to wear two hats:
landlord and broker.

BROKER REGULATIONS
Like other licensed professionals, brokers
have their own governing body called
the board of registration. The board’s
regulations set out certain detailed
requirements, including the steps that a
licensed broker must take when dealing
with prospective tenants (254 C.M.R. 7).
In addition to holding a valid license,
the broker has to tell the applicant in

writing the amount of the broker’s fee,
the time and manner of payment, and
whether it is contingent on the owner and
applicant actually entering into a lease
or rental agreement. The applicant needs
to sign the written notice. If the tenant
refuses, the broker has to record the
refusal on the notice. This has to happen
“at the first personal meeting between the
broker... and the prospective tenant.”

SUMMARY
Licensed brokers can charge fees to
prospective tenants so long as the brokers
comply with the board of registration’s
regulations. Can landlords who are also
licensed brokers do so? Although there is
no Massachusetts appellate decision that
answers with a definitive “no,” prudent
landlords might well prefer to err on the
side of caution. ML
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LINKS
Massachusetts landlord tenant law:
http://clickmetertracking.com/
ma-landlord-tenant-law
Describes the case:
http://clickmetertracking.com/
massrealestatelawblog-equityresidential
Law provides:
http://clickmetertracking.com/
malegislature-ch112-s87ddd1
Refers to:
http://clickmetertracking.com/
gbreb-fees
254 C.M.R. 7:
http://clickmetertracking.com/
mass-254cmr7

What
we do,
so you
don’t
have to.
Boston • Brookline • Cambridge • Somerville • Medford • Newton • Watertown

The MerGo Experience
Customer Service focused, MerGo brings a
fresh perspective to Property Management.

PROPERTY MANAGEMENT

Get the responsive service you, your
property, and tenants expect, plus the ROI
you deserve. Currently accepting new clients.

Our Services

5% Flat fee
& No Maintenance or
Service Upcharge

Property Maintenance

Rent Collection

Bookkeeping

Leasing & Tenant Screening

Creative Solutions

Owner Communication

Contact: Lucas Merchant • lucas@mergogroup.com • (617) 990-6201 • mergogroup.com
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WORCESTER

DIRECTOR EMERITUS MIKE
O’ROURKE LAUDED
for Cleaning up Albion
First responder calls, code
violations, and overdoses
drop precipitously under
tough but fair hands-on management by Mike O’Rourke
in downtown Worcester.
In a glowing story published by the
Telegram and Gazette on January 12,
MassLandlords Director Emeritus Mike
O’Rourke was praised for cleaning up
the infamous Albion rooming house in
downtown Worcester.
Mike’s ownership began September
2016. Prior to his hands-on management,
code violations, first responder calls, and
opioid overdoses were extreme. From

January 2015 to April 2016, there were
84 code violations. In 2017, there were
11 opiate overdoses. From 2013 to 2016,
there were 1,500 police calls and 400
ambulance calls.
Now that Mike’s processes are in place,
things are different. In 2018, there were
268 police calls (down 82%), one opioid
overdose (down 91%), and zero code
violations (down 100.0%).
Other rooming house operators should
take note of Mike’s hard-and-fast rules.
No residents have a key to the front door.
Staff are on-site and buzz in residents
with at most one guest at a time, and
never a known troublemaker. ID’s are
required for all guests. No smoking is
allowed. Stoves are on timers and can’t

be turned on after 9pm, when someone
on medication might forget about their
dinner and cause a fire. Bathrooms are
cleaned by staff. All renter damage is
repaired immediately. The building has
a full-time manager. Mike personally
spends 20 hours a week at the property.
“These people have no place to go after
this,” Mike told the Telegram.
Many of the renters rely on the affordability of a single room with a shared
kitchen and bath. The cheapest rent
in the building is $550/mo, half what
is typically imagined for a Worcester
one-bedroom apartment.
The resident’s positive comments have
to be read to be believed. Find more at
the Telegram.com.

Mike made his ownership known by putting up the flag first. This photo from October 2017 shows no one loitering on the steps, flowers in the beds, and a newly secured front
entrance. Image from Google Maps. https://goo.gl/maps/NheJV4pspwK2

24

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

REGIONAL

MASSLANDLORDS NEWSLETTER

BERKSHIRE COUNT Y

Pittsfield: Speaker
and Networking

TUE
2/19

Our monthly speaker and networking
event will be held on the third Tuesday of
the month. Speaker details are TBD but
you can be sure of great conversation
and small group discussion.

Ashford, Adams, North Adams,
Clarksburg, Williamstown,
Florida, Savoy, Hancock,
Dalton, Windsor, Hinsdale, Peru,
Richmond, Washington, West
Stockbridge, Becket, Tyringham,
Alford, Otis, Monterey,
Sandisfield, New Marlborough,
Sheffield, Egremont, and
Mount Washington.
6:30pm Dinner, reservation required
7:00pm Speaker

calendar for this real estate networking
event in Central Berkshire County. Check
back later for speakers and topics.

LOCATION
Zucchini’s Restaurant (lower level)
1331 North Street
Pittsfield, MA 01201

Avoid $50,000 fines and make the world
a better place by judging applicants
without regard to their membership in a
protected class. Under federal and state
law, there are a whole host of reasons
you cannot reject someone. Race, color,
and religion are well established. Are you
equally sure about disability, public
assistance, and gender identity? We’ll
give an overview of these protected
classes and things you might say that
sound well-intentioned but could land
you in hot water. Must you rent to
Section 8? How can you separate the
legitimate support animals from the
$79.95 Internet special? Is it ever safe to
say, “It’s not deleaded”?

PARKING
There is ample free parking
behind the restaurant
FOOD
Dinner by Zucchini’s
PRICING
Membership not required! General
public can come free for your first time.

Our Events are Held at Zucchini’s
Restaurant in Pittsfield

TUESDAY, FEBRUARY 19TH
BERKSHIRE COUNTY MEETING
AGENDA
6:00pm Networking
Networking draws from
Great Barrington, Lee, Lenox,
Stockbridge, Pittsfield,
Lanesborough, Cheshire, New

February 2019

• No dinner: just show up
• Dinner, typically around $22, text Rick
at 413-822-8852, call 413-822-8252, or
email RHABC99@gmail.com
This event is operated by volunteers.

Pittsfield: No March
Meeting

BOSTON, CAMBRIDGE, SOMERVILLE

Cambridge:
Choosing without
Discriminating:
Tenant Selection and
Protected Classes

TUE
2/19

This part of the presentation will be
given by Jeremy Scheiner, Director
of Training at the Massachusetts
Commission Against Discrimination.

Our next event will be held Tuesday May
14th from 6:00p to 9:00p at Zucchini’s
Restaurant in Pittsfield. In May, we’ll be
having the Berkshire County Sheriff
discuss Housing Court. Bookmark your

Jeremy Scheiner, MCAD

Click here to purchase tickets for
this event
Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up
handouts, give away an old doorknob.
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Everything goes on our first-come,
first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-night may be chucked.
“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will
not discuss pricing, promotions, or
reasons why you should hire them.
We do not permit speakers to pay for
or sponsor events. Guest speakers are
chosen for their expertise and willingness to present helpful educational
content. Your purchase of an event ticket
sustains our nonprofit model.

and walk down the street away from
Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the
five-foot high metal globe; One
Broadway is the building undergoing
construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING
Just $10 at Pilgrim Parking, enter after
4pm, a two-minute walk from One
Broadway, click here for details. Be
careful, some garages are $30. Accessible
by T (red line Kendall Square) and
highway. For additional parking options
see CIC Directions.

LOCATION
Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142
ID required Upon entering One
Broadway, you will need to check in with
the lobby security. You’ll just need to
show your ID and let them know you’re
going to the MassLandlords event in the
5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main
St. with the Marriott and Chipotle
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Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Boston/Cambridge
rental real estate networking and
training series.

Cambridge: The
MassLandlords
Crash Course in
Landlording

TUESDAY, FEBRUARY 19TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from
Cambridge, Boston,
Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm Executive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes – Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm Discrimination and
Tenant Screening
8:30pm Networking
9:00pm Doors close

EXTRA CREDIT
• First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
• Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.

SAT
3/2

Learn everything you need to succeed as
an owner or manager of residential
rental property in Massachusetts.

FOOD
Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Door:
Public: $24
Members: $19
Early-bird, reserve seven
days prior by 12pm:
Public: $22
Members: $14
Nametags are printed for early-bird
public, early-bird member, and premium
members only.

This fast-paced course is strictly
limited to 16 participants to allow for
detailed discussion and Q&A. Course
tuition includes:
• Small group session with the Executive
Director, a trained presenter and experienced landlord, and the Legislative
Affairs Counsel, an attorney.
• A comprehensive agenda, see below.
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• Your choice of two books:
oE
 very Landlord’s Tax
Deduction Guide by NOLO,
o The Good
Landlord by Peter Shapiro,
oG
 etting to Yes by
Roger Fisher, and/or
oT
 he Housing Manual by
H. John Fisher.
• A bound summary of all
material presented.
• Breakfast pastries, coffee, tea.
• Lunch sandwiches, sodas, chips,
cookies; all dietary requirements
satisfied, please notify us when you
purchase a ticket.
• A MassLandlords ballpoint pen.
• A coupon for 10% off any
MassLandlords annual membership.
• A MassLandlords certificate of
completion and permission to use
“MassLandlords Crash Course
graduate” on your marketing material.
Click here to purchase tickets for
this event

February 2019

Featured Testimonial

“I simply wanted to reach
out and express just
how happy I am to have
attended the landlording
crash course. The presentation and delivery of the information
was flawless and I certainly have
walked away with a greater understanding of the intricacies that govern
being an above average landlord/
manager.” – Michael Murray
SATURDAY, MARCH 2ND, 2019
AGENDA
8:30am - Introduction of MassLandlords
and course participants
8:45am - Rental markets
oU
 rban, suburban, rural
oL
 uxury, college,
professional, working, subsidized, rooming houses
8:55am - Property selection
oL
 ead paint (Legal highlight)
oU
 tilities
oB
 ones vs surfaces
oA
 menities
oR
 epairs and renovations
oD
 urable vs beautiful
oW
 hat if I’m stuck
with what I’ve got?
9:05am - Sales and marketing 101 for
rental property managers
oM
 arketing rentals
oS
 ales process
oS
 taying organized
oB
 randing a small business
oG
 etting more or fewer calls
oT
 ips and tricks
9:45am - Break

Instructor Douglas Quattrochi

9:55am - Applications and screening
o Criminal, credit, eviction
o Discrimination (legal highlight)
o Tenant Screening Workshop
10:50am - Rental Forms
o Lease vs Tenancy at Will
o iCORI
o Eviction notices
11:10am - Legal Matters
o Late fees
o Security deposits
o Eviction process
o Move-and-store
o Water and electrical submetering
o Housing Court
vs District Court
o Warranty of habitability
o Inspections
o Subsidies
o Rent control
12:10pm - B
 reak and Lunch,
with free form Q&A
12:40pm - M
 aintenance,
hiring, and operations
o Keeping the rent
roll and expenses
o Filing taxes
o To manage or not to mange
o Tenants as customers
o Notifying tenants
o Extermination
o Monitoring contractors
o Lease violations and
conflict resolution
o Record keeping
1:15pm - O
 verview of books and
resources for further education
1:20pm - R
 eview of unanswered questions
1:40pm - End

RECORD TITLE & LAW OFFICES

OF STANLEY D. KOMACK
20,000

closings
Landlord-tenant law
+ free initial consultation
for members

117 Park Ave Ste 201
West Springﬁeld, MA 01089

(413) 785-1851

RUACH MANAGEMENT CO. LLC

PROPERTY MANAGEMENT & RENTALS
Ph :
Fax :
W:
E:

413.564.1512
413.642.0039
ruachmanagement.com
info@ruachmanagement.com

425 Union St. Suite 42(level D)
West Springfield, MA 01089
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LOCATION
Cambridge Innovation Center
14th Floor
One Broadway
Cambridge, MA 02134
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the side of Main St. with
the Chipotle and walk up the street
towards Broadway, passing the
Chipotle on your left.
• You will then round the corner to the
left and One Broadway will be across
the street diagonally.
• Cross over Third St. and Broadway to
arrive at One Broadway.
For all attendees Upon entering One
Broadway, you will need to check in
with the lobby security. You’ll just need
to show your ID and let them know
you’re going to the MassLandlords event
and which floor.
PARKING
Accessible by T and highway. Parking
available in several garages for weekend
rates. See CIC Directions for details.
Pilgrim Parking has affordable rates and
is a short walk from the venue, click here
for details

first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-night may be chucked.

Click here to purchase tickets
Membership.
Please note: this event is run by
MassLandlords staff.

Cambridge:
Inspectional Services
(Board of Health)

TUE
3/19

Are your units to code? Do you know
about the Building Code and the State
Sanitary Code? Come hear all about the
common reasons why rental properties
get cited for violations, including how
you can defend yourself against security
deposit issues and the free rent trick.
Keeping your building in good repair is
the name of the game, we’ll show
you what to do.
This part of the presentation will
be given by Sisia Daglian, Assistant
Building Commission for the City of
Cambridge, and her team.

FOOD
Breakfast:
o Fresh bagels, large muffins,
cinnamon rolls, coffee cake
slices and scones with cream
cheese, butter, and jam
o Fresh fruit platter
o Assorted fruit juices and coffee
Lunch:
o Assorted gourmet sandwiches
o Garden salad
o Fruit salad
o Assorted pastries
o Soda, juice, water
*Please email hello@masslandlords.net
if you have any dietary restrictions and
need a special meal.
PRICING
Online:
o Non-members: $205
o Members: $195 (log in before
you register or you will see the
non-member price)
Online registration required. All
ticket sales final.
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“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will
not discuss pricing, promotions, or
reasons why you should hire them.
We do not permit speakers to pay for
or sponsor events. Guest speakers are
chosen for their expertise and willingness to present helpful educational
content. Your purchase of an event ticket
sustains our nonprofit model.
TUESDAY, MARCH 19TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from
Cambridge, Boston,
Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm E
 xecutive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes – Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm I nspectional Services and
Code Enforcement
8:30pm Networking
9:00pm Doors close
LOCATION
Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142

Cambridge Inspectional Services will be Visiting

Click here to purchase tickets for
this event
Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,

ID required Upon entering One
Broadway, you will need to check in with
the lobby security. You’ll just need to
show your ID and let them know you’re
going to the MassLandlords event in the
5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main
St. with the Marriott and Chipotle
and walk down the street away from

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the
five-foot high metal globe; One
Broadway is the building undergoing
construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING
Just $10 at Pilgrim Parking, enter after
4pm, a two-minute walk from One
Broadway, click here for details. Be
careful, some garages are $30. Accessible
by T (red line Kendall Square) and
highway. For additional parking options
see CIC Directions.

February 2019

EXTRA CREDIT
• First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
• Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Boston/Cambridge
rental real estate networking and
training series.
CENTRAL WORCESTER COUNT Y

Worcester: Subsidy
Alphabet Soup, Water
Submetering Bulletin,
and Expensive
Looking Facelifts
that are Easy on the
Budget
FOOD
Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Door:
Public: $24
Members: $19
Early-bird, reserve seven
days prior by 12pm:
Public: $22
Members: $14
Nametags are printed for early-bird
public, early-bird member, and premium
members only.

bills will be on their way. Is this really
the way rentals should be? No! But no
longer do you have to gut your threedecker to get compliant water metering.
Technology gives us cheaper alternatives
and there are local plumbers installing
this in older buildings regularly.
Part III: Expensive Looking Facelifts
that are Easy on the Budget
Handyman extraordinaire Joel Bienvenu
will deftly present on some upgrades
that will let you charge higher rent but
that won’t break the bank. Investing
hundreds, not thousands, can turn
functional in fantastic. “I can’t believe
it’s not gutter!” Just kidding, we won’t
be showing you how to make downspouts out of duct tape. Although
that might work. We’ll be focusing on
cosmetic upgrades.

WE
2/13

Part I: Subsidy Alphabet Soup
When a renter submits an application
with a subsidy, do you know how to
screen them? MRVP, RCAP, TFADC,
the list goes on and on! We’ll walk you
through the various programs and alert
you to opportunities to make money
by participating where other landlords
wrongly fear to tread. We’ll also cover
discrimination protections. Attendees
will leave confident you can select good
subsidized candidates and avoid the
bad without running afoul of the law or
exposing yourself to undue business risk.

Subsidy Alphabet Soup

This part of the presentation will be
MassLandlords repertoire presented by
Executive Director Douglas Quattrochi.
Part II: Water Submetering Bulletin
We have reduced this segment to a
bulletin, where two findings based on
experience will be presented.
The water bill is the biggest exposure for
a landlord entering a contested eviction.
All it takes is one twist of the wrist and
thousands of dollars in water and sewer

Water submetering alternatives and Expensive
Looking Facelifts

Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,
first-served display table at all our

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-event may be chucked.
“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will
not discuss pricing, promotions, or
reasons why you should hire them.
We do not permit speakers to pay for
or sponsor events. Guest speakers are
chosen for their expertise and willingness to present helpful educational
content. Your purchase of an event ticket
sustains our nonprofit model.
WEDNESDAY, FEBRUARY 13TH
MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from
Worcester, Shrewsbury,
Millbury, Auburn, Leicester,
Paxton, Holden, West
Boylston, Boylston, Grafton,
Upton, Northbridge, Sutton,
Oxford, Charlton, Spencer,
Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm Buffet Dinner by
The Vintage Grille
6:40pm MassLandlords Business Update
and Member Minutes
Member Minutes – Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)

7:00pm Rich Merlino
Meeting Introduction
7:05pm Doug Quattrochi,
Subsidy Alphabet Soup
7:30pm Water Submetering Bulletin
7:45pm Joel Bienvenu, Expensive
Looking Facelifts that are
Easy on the Budget
9:00pm Doors close
LOCATION
Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603
PARKING
There is ample free parking in the first
lot you see, in the covered garage to
your left, on top of the garage (entrance
further down road), and around the
back of the school
FOOD
Cheese and crackers, sodas,
water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Door:
Public: $24
Members: $19
Early-bird, reserve seven
days prior by 12pm:
Public: $22

Members: $14
Premium Members: No charge and no
need to register
EXTRA CREDIT
• First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
• Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Worcester rental real
estate networking and training series.

Worcester: Guerilla
Tenant Screening
Tactics

Part I: Discrimination Refresher
We’ll review the protected classes and
equal housing opportunity laws. Yes,
you can reject the rental application of
someone who’s a member of a protected
class. But no, you can’t do so because
of their being in that protected class.
We’ll cover federal and state protected
classes, steering, and testing. We’ll make
sure everyone leaves the room understanding their obligations to ensure
equal housing opportunity for all.
In particular we’ll cover emotional
support animals, children when
there’s lead in the apartment,
Section 8, and more.

PROXIMA

Eviction Moving & Storage
Helping landlords with tenants who are required
by law to be removed from the property
Lowest Fixed Rates

Call to schedule:
Visit to learn more:

30

No Hidden Fees

Licensed, Bonded, Insured

617-588-0111

WED
3/13

We integrate practical business strategies and our
extensive knowledge of the law to provide clients
comprehensive guidance and counsel.
T: 413-536-4000 E: administrator@lyonfitzpatrick.com

http://evictionMovingandStorage.com

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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This part of the presentation will be
MassLandlords repertoire presented by
Executive Director Douglas Quattrochi.
Part II: Guerilla Tenant
Screening Tactics
If you’ve been in the business a while
you won’t be surprised to hear that applicants sometimes lie. If you’re new, this
is a must-see presentation. Experienced
landlords will be sharing their insider
secrets on how to run a rental screening
process rigorously, fairly, and without
failure. How do you verify sources of
income? What does it mean to check a
rental application? What’s the one thing
you can say to ruin your chances of
getting a truthful landlord reference?

Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,
first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-event may be chucked.

LOCATION
Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603

“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will
not discuss pricing, promotions, or
reasons why you should hire them.
We do not permit speakers to pay for
or sponsor events. Guest speakers are
chosen for their expertise and willingness to present helpful educational
content. Your purchase of an event ticket
sustains our nonprofit model.

FOOD
Cheese and crackers, sodas,
water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.

WEDNESDAY, FEBRUARY 13TH

Discrimination Refresher

Guerilla Tenant Screening Tactics

February 2019

MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from
Worcester, Shrewsbury,
Millbury, Auburn, Leicester,
Paxton, Holden, West
Boylston, Boylston, Grafton,
Upton, Northbridge, Sutton,
Oxford, Charlton, Spencer,
Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm Buffet Dinner by
The Vintage Grille
6:40pm MassLandlords Business Update
and Member Minutes
Member Minutes – Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm Rich Merlino
Meeting Introduction
7:05pm Doug Quattrochi,
Discrimination Refresher
7:30pm Guerilla Tenant
Screening Tactics
9:00pm Doors close

PARKING
There is ample free parking in the first
lot you see, in the covered garage to
your left, on top of the garage (entrance
further down road), and around the
back of the school

PRICING
Open to the public. Membership
is not required!
Door:
Public: $24
Members: $19
Early-bird, reserve seven
days prior by 12pm:
Public: $22
Members: $14
Premium Members: No charge and no
need to register
EXTRA CREDIT
• First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
• Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Worcester rental real
estate networking and training series.
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CHARLES RIVER (GREATER WALTHAM)

Newton: New Venue,
Lower Price, Same
Amazing Speakers:
Attorney Richard
Vetstein

WED
2/6

When it comes to the latest real estate
developments, including the effect of the
government shutdown on real estate
closings, the new short-term rental tax,
and the indictment of an alleged real
estate forger, you can’t find any better
source than Attorney Richard Vetstein.
Attorney Vetstein will be discussing
current events as well as giving advice
for rental property owners and
managers, and if we’re lucky, talking
about the upcoming legislative session.

WEDNESDAY, FEBRUARY 6TH
CHARLES RIVER MEETING
AGENDA
6:00pm Sign-in/Networking
Networking draws from
Waltham, Newton, Weston,
Watertown, Wellesley, Wellesley
Hills, Lincoln, Dover, Arlington,
Belmont, and the western ends
of Cambridge and Boston.
6:30pm Pizza and sodas provided
7:00pm Executive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes – Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:20pm Attorney Richard Vetstein
8:20pm Networking and small
group discussion
9:00pm Doors Close
LOCATION
Charles River Properties
382 Watertown St
Newton, MA 02458
PARKING
Lots of street parking available at
this hour. Public parking lot behind
Village Bank near corner of Adams and
Watertown Streets.
FOOD
Pizza
Soda, Water
Please feel free to bring a dinner that
meets your dietary goals/restrictions

Attorney Richard Vestein of
MassRealEstateLawBlog.com

Have you seen our Charles River
volunteer website? Market data
available on rent levels for Waltham and
surrounding areas. We encourage you to
also take the poll on your current views
of the rental market. Use the “Contact
Us” form to request a login at crrha.org
Purchase your ticket in just a few clicks!
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PRICING
Open to the public. Membership is not
required! Seating is limited to 25. If
tickets are active, seats are available.
Public: $15.00
Members: $10.00

Newton: Real Estate
Networking and
Training

WED
3/6

Our March event will be held Wednesday
March 6 from 6:00p to 8:00p at Charles
River Properties in Newton. Although
the topic may be TBD, you can still
bookmark your calendar for this real
estate networking event in the Charles
River region. Check back in mid-September for speakers and topics.

Charles River
Volunteers Pitch
in on New Venue,
Volunteer Site

WED
3/6

Volunteer members at the Charles River
Rental Housing Association have
collaborated to renovate a new meeting
space for other members. The new room
at Charles River Properties offers a more
economical price point and permits
bring-your-own-dinner, as well as
virtually unlimited timeslots (lunch,
afternoon, and dinner). Seating
is limited to 25.
The Charles River/Greater Waltham
event series had a good home at the
Best Western/Copper House Tavern,
but attendance was felt to be lacking
at that particular combination of
price and service.
See MassLandlords.net/events and/
or this event section for a chance to
see this new room.
The new volunteer website permits
sharing of information about current
challenges and rent levels for the
region. The domain is CRRHA.
Org. This site is not maintained by
MassLandlords. Follow instructions on
the site for access.

Click here to purchase tickets for
this event
This event is operated by volunteers.
This is part of the Waltham rental real
estate networking and training series.
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THURSDAY, FEBRUARY
14TH (SHARE A LOVE FOR REAL
ESTATE, BRING YOUR VALENTINE!)

GREATER SPRINGFIELD

West Springfield:
Porch Inspections,
Charging Renters for
Solar

February 2019

THU
2/14

Part I: Porch Inspections
An oft-neglected part of building
maintenance is the requirement to
inspect porches regularly. Have you
ever inspected a porch? Come find out
what is involved.
This part of the presentation will be
given by Paul Campagna.
Part II: How to Charge
Renters for Solar
Ask the Experts has been rescheduled
to March.

Porch Inspections

We’ll be having a presentation/room
discussion on how to charge renters for
solar. Yes, there are many restrictions
that make this process not straightforward. But given the environmental
benefits, some landlords have been
working to make it happen. We’re
going to present a strategy and have the
room pick it apart.

Solar

RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from
Springfield, West Springfield,
Holyoke, Chicopee, Ludlow,
Wilbraham, East Longmeadow,
Longmeadow, Agawam,
Southwick, Southampton,
Easthampton, Northampton,
Westhampton, Hadley, South
Hadley, Granby, Amherst,
Belchertown, Ware, Palmer,
Warren, Monson, and Hampden.
6:00pm Buffet dinner
6:40pm S
 tate-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Porch Inspections
7:35pm Solar
8:30pm Networking
9:00pm Doors Close
LOCATION
Munich Haus
13 Center St
Chicopee, MA 01013

Purchase your ticket in just a few clicks!

MassLandlords Thanks Our Property Rights Supporters
Property Rights Supporters make monthly contributions
earmarked for policy advocacy.

OWNERS COOPERATIVE
$100 and Up Rich Merlino. William Reusch. Gray Investment
Properties/Allyson Gray Trust.

OWNERS CLUB
$50 to $99 Harbor View Realty Trust. Stony Hill Real Estate
Services. Michael DeLuca. Arrow Properties, Inc. Spring Park
Properties Inc. Foxworth Properties, LLC. Jim O'Brien. Michael
Goodman. Slope Properties LLC. Michael Totman. Ted Poppitz.
Ross W. Hackerson.

WORKING TOGETHER CLUB
$20.25 to $49 Bob Finch. CHELSEACORPLLC. Dorel Realty
LLC. GMC Property Management LLC. Jill Monahan. Premier
Choice Realty. The Claremont Living LLC. Olsen Apartments.
E.R. General Improvement & Property Management. 16 Hooper
Street Realty Trust. Liz O’Connor.

WORKING TOGETHER CIRCLE
Up to $10 AAMD MGT. Alec Bewsee. Alex Narinsky. AWR
& GWR LLC. Broggi R.E. & Property Mgmt Inc. Catherine
Jurczyk. CC&L Properties, LLC. Dana Fogg. Darlene Musto.
David Branagan. Dominick Jones. Eastfield Family Trust.
Glenn Phillips. JD Powers Property Management LLC. Kee 55,
Inc. Agency Account C/O Ercolini. Law Office of Joseph Miele.
Margaret Forde. Mary Norcross. Doug Quattrochi. Michael
Travaglini. Pepi Realty Company. QPM Services. Real Property
Management Associates. Realty Trust. Rob Barrientos. Scott
Cossette. Stuart Warner. Topaz Realty Trust. Vitaly Kmelnitsky.
Charles Gendron. Jessica Alperin. Heidi Shey. Lynn Comerford.
Lucille Fink. Timothy Strub. Kathryn Rivet. Alexandra
Schoolcraft. WestMass Apartments LLC.
One-time and bespoke donations sincerely appreciated,
too numerous to list here. To join, complete a pink
sheet at any MassLandlords event or sign up online at
MassLandlords.net/property. ML

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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FOOD
Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Door:
Public: $40
Members: $35
Early bird, reserve seven
days prior by 12pm:
Public: $38
Members: $30

disabled person the chance for equal
housing opportunity?
This part of the presentation will
be given by Jeremy Scheiner of the
Massachusetts Commission Against
Discrimination.
Part II: Ask the Experts
We’ll be having a round table (really,
whole room) discussion about any
rental real estate topics. This meeting
is a great opportunity for our members
to learn from each other’s experiences. Bring your questions about
tenant issues, lease agreements and
addendum, best practices or share
your knowledge to answer other
members questions.
The discussion will be moderated
by a panel of experienced
landlords and attorneys.

Nametags are printed for all early-bird
tickets and premium members.
EXTRA CREDIT
• First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
• Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.

This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.

West Springfield:
Discrimination and
Emotional Support
Animals, Ask the
Experts

34

Jeremy Scheiner with the MCAD

RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from
Springfield, West Springfield,
Holyoke, Chicopee, Ludlow,
Wilbraham, East Longmeadow,
Longmeadow, Agawam,
Southwick, Southampton,
Easthampton, Northampton,
Westhampton, Hadley, South
Hadley, Granby, Amherst,
Belchertown, Ware, Palmer,
Warren, Monson, and Hampden.
6:00pm Buffet dinner
6:40pm S
 tate-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Emotional Support Animals
7:35pm Ask the Experts
8:30pm Networking
9:00pm Doors Close

FOOD
Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!

THU
3/14

Part I: Emotional Support Animals
How can you distinguish the $80
“Emotional Support Animal”
online special from the real deal
without denying a legitimately

THURSDAY, FEBRUARY
14TH (SHARE A LOVE FOR REAL
ESTATE, BRING YOUR VALENTINE!)

LOCATION
Munich Haus
13 Center St
Chicopee, MA 01013

Click here to purchase tickets for
this event

This is part of the Springfield rental real
estate networking and training series.

Purchase your ticket in just a few clicks!

Door:
Public: $40
Members: $35
Ask the Experts/Round Table
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Early bird, reserve seven
days prior by 12pm:
Public: $38
Members: $30
Nametags are printed for all early-bird
tickets and premium members.
EXTRA CREDIT
• First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
• Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.

This is part of the Springfield rental real
estate networking and training series.

Western Division
Court Switches to
only One Reading of
the List
In line with best practice at other
divisions, the Western Division of the
Housing Court may now enter a default
on trial day if either party is not present
at the first reading of the list. Do not be
late! Previously there were two readings,
which some felt resulted in
needless delay day-of.

Hadley Court Legal
Advice for Landlords
Plans are afoot for MassLandlords to
provide free legal advice to landlords in

February 2019

the courthouse in Hadley, where the
Western Division Housing Court sits on
Mondays. Starting in March 2019, the
pilot program will enable unrepresented
landlords to obtain Limited Assistance
Representation (LAR) from a
MassLandlords attorney on a first-comefirst-served basis at no cost. Stay tuned
for more details.
LAWRENCE, METROWEST

Marlborough:
Section 8

TUE
2/12

We’ll be talking about Section 8 in
details. Pros, cons, and how it works.
Note that Massachusetts landlords are
required to take a Section 8 renter if they
are the most qualified. You can’t discriminate on the basis of receiving public
assistance! But you can reject a Section
8 applicant for other reasons. Come

YOUR ENVIROMENTAL
PEST AND LAWN
PROFESSIONALS

FORDSHOMETOWN.COM

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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learn how the program works in detail,
including inspections and dealing with
administrators.

Marlborough:
Success Stories,
Insurance

TUE
3/12

We’ll be sharing our stories of how we
got to where we are, what we’ve learned,
and how you can repeat our successes
and avoid our mistakes. A couple
landlords and managers with wide
experience will be engaged in a discussion in front of the room.

Section 8

TUESDAY, FEBRUARY 12TH
METROWEST PROPERTY OWNERS
ASSOCIATION MEETING AGENDA
6:30pm Registration, socializing and dinner
7:00pm MassLandlords Business Update
7:15pm Program starts
LOCATION
Marlborough Fish and Game
1 Muddy Ln
Marlborough, MA 01752
FOOD
Hot buffet
Beverages
Cookies
PRICING & RSVP
Open to the public! Membership is
not required. *MWPOA Members*
RSVP by emailing your full name to
Laurel newlakeview@yahoo.com
• MassLandlords.net/MWPOA
Members pay $100 annual
MWPOA dues and each meeting is
free, just RSVP!
• MassLandlords.net Members and
general public: $5
Click here to purchase tickets for
this event
This event is operated by volunteers.

We’ll also be covering insurance
topics for rental property owners.
Let us know which questions you
have. Dog blacklists? Snow removal
liability? Does anyone know what “if
any” worker’s comp is? We can cover
anything you need.
TUESDAY, MARCH 12TH
METROWEST PROPERTY OWNERS
ASSOCIATION MEETING AGENDA
6:30pm Registration, socializing and dinner
7:00pm MassLandlords Business Update
7:15pm Program starts
LOCATION
Marlborough Fish and Game
1 Muddy Ln
Marlborough, MA 01752
FOOD
Hot buffet
Beverages
Cookies
PRICING & RSVP
Open to the public! Membership is
not required. *MWPOA Members*
RSVP by emailing your full name to
Laurel newlakeview@yahoo.com
• MassLandlords.net/MWPOA
Members pay $100 annual
MWPOA dues and each meeting is
free, just RSVP!
• MassLandlords.net Members and
general public: $5
Click here to purchase tickets for
this event

NORTH SHORE, NORTHERN
WORCESTER COUNT Y

Fitchburg: Property
Management
Software Solutions:
The Free, The Cheap
& The Steep

Come out and join us the first Thursday
of the February (Note the change of date
from the second Thursday of the month)
for an educational and entertaining
evening with your guest speakers
Property Manager Debbie Greelish of
Distinctive Homes Management Trust,
and property manager Brian Lucier of
Belaire Property Management LLC. In
this presentation we will look at three
different property management software
solutions. First we will explore all that
Google Drive has to offer in the way of
spreadsheets, dashboards, documents
and record keeping to keep your rental
property running in the green with
custom created documents to maximize
the efficiency in running your business.
Then Debbie will peel back the layers of
Buildium, our first professional off-theshelf software solution for the night.
Debbie will walk through the work flow
from listing your property, to screening
residents, to the move in process and
month-to-month tasks within this
software package. Brian will then take
you on a virtual tour of all the AppFolio
has to offer to manage your rental
property business. We will look at the
many features available in this package
and follow the flow from listing to lease
up and much, much more. Finally we
will summarize the solutions presented
in our presentation and give our best
recommendation as to if and when you
may want to consider crossing over from
the free tools to a complete property
management software solution to
optimize the scaleability of your
rental operations.

This event is operated by volunteers.
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Fitchburg: Lead
Paint, Asbestos, &
Mold - Oh My!!

THU
3/7

Our guest speaker for
March is Mickie Lemay of
mlemayleadpaintconsultingma.com.
Lead paint in your home or business is
nothing to ignore, and lead poisoning
can be a very serious health condition
that affects your ability to do everything
in your everyday life you do now. So be
sure to take the time to have a lead paint
consult eliminate those problems before
they become hazardous to your health.

Fitchburg Events are Held at Monty Tech

THURSDAY, FEBRUARY 7THTH
NWCLA MEETING AGENDA
Visit nwcla.com for any last-minute
updates or changes.
6:45pm Dinner and Networking
Networking draws from 25
towns including Fitchburg,
Gardner, Leominster, Athol,
Holden, Ayer, Orange,
Ashburnham, Spencer, Ashby,
Lunenburg, Townsend,
Westminster, Princeton,
Sterling, Lancaster, Shirley,
Groton, Pepperell, Winchedon,
Templeton, and Hubbardston.
7:00pm Presentations
LOCATION
Montachusett Regional Vocational
Technical School (Monty Tech)
1050 Westminster Street
Fitchburg, MA 01420
PARKING
There is ample free parking beside
the school. Do not park along the
fence where the busses park. Do not
park in any of the handicap spots

unless you have the proper handicap
parking sticker.
FOOD
Dinner by Happy Jack’s Cantina Grille
from N. Main St. in Leominster.
PRICING
Membership not required!
Open to the public.
Early-bird ends seven
days prior @ 12pm:
•P
 ublic and Members other
than NWCLA: $15
•M
 assLandlords.net/NWCLA
members: pay annual
dues, then free
After Early bird or at the door:
•P
 ublic and Members other
than NWCLA: $20
•M
 assLandlords.net/NWCLA
members: pay annual
dues, then free
This event is operated by volunteers.

M. Lemay Lead Paint Consulting was
started with a determination to be sure
that lead paint wouldn’t be a health
hazard for as many homeowners in
the Worcester County MA area. We
know that a lot of our houses have
history in our county, but that doesn’t
mean we have to live with lead paint
and the hazards that come along with
it. So we decided to help out, one
building at a time.
Come out and join us for an open
forum discussion and presentation to
find out more about these issues that
can effect older rental properties as we
discuss steps, strategies, some of the
challenges we face as property owners to
bring these rentals up to healthy living
standards for our residents and families.
THURSDAY, MARCH 7THTH
NWCLA MEETING AGENDA
Visit nwcla.com for any last-minute
updates or changes.
6:45pm Dinner and Networking
Networking draws from 25
towns including Fitchburg,
Gardner, Leominster, Athol,
Holden, Ayer, Orange,
Ashburnham, Spencer, Ashby,
Lunenburg, Townsend,
Westminster, Princeton,
Sterling, Lancaster, Shirley,
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Groton, Pepperell, Winchedon,
Templeton, and Hubbardston.
7:00pm Presentations
LOCATION
Montachusett Regional Vocational
Technical School (Monty Tech)
1050 Westminster Street
Fitchburg, MA 01420
PARKING
There is ample free parking beside
the school. Do not park along the
fence where the busses park. Do not
park in any of the handicap spots
unless you have the proper handicap
parking sticker.
FOOD
Dinner by Happy Jack’s Cantina Grille
from N. Main St. in Leominster.

MONDAY, FEBRUARY 4

PRICING
Membership not required!
Open to the public.
Early-bird ends seven
days prior @ 12pm:
• Public and Members other
than NWCLA: $15
• MassLandlords.net/NWCLA
members: pay annual
dues, then free
After Early bird or at the door:
• Public and Members other
than NWCLA: $20
• MassLandlords.net/NWCLA
members: pay annual
dues, then free
This event is operated by volunteers.
SOUTHERN WORCESTER COUNT Y

Southbridge: Speaker
and Networking

MON
2/4

Our monthly training and networking
event will be held on the first Monday of
the month. Speaker details are TBD but
you can be sure of great conversation
and small group discussion.
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The SWCLA Meets at the Southbridge Community Center fka Casaubon Senior Center

SWCLA MEETING AGENDA
7:00p MassLandlords Business Update
7:10p Guest Speaker
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking
LOCATION
Southbridge Community Center (aka
Casaubon Senior Center)
153 Chestnut St.
Southbridge, MA 01550
FOOD
Pizza and Beverages
PRICING
Open to the public for your first
time! Membership not required for
your first time.

MONDAY, MARCH 4
SWCLA MEETING AGENDA
7:00p MassLandlords Business Update
7:10p Guest Speaker
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking
LOCATION
Southbridge Community Center (aka
Casaubon Senior Center)
153 Chestnut St.
Southbridge, MA 01550
FOOD
Pizza and Beverages

Members are admitted for free
General public free the first time, then
pay $50/yr for membership.
This event is operated by volunteers.

Southbridge: Speaker
and Networking

you can be sure of great conversation
and small group discussion.

MON
3/4

PRICING
Open to the public for your first
time! Membership not required for
your first time.
Members are admitted for free
General public free the first time, then
pay $50/yr for membership.
This event is operated by volunteers.

Our monthly training and networking
event will be held on the first Monday of
the month. Speaker details are TBD but
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MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY
Perfect to share at the office.
Membership + print delivery $160 per year
(add print delivery to existing membership
$60). Mail your check to MassLandlords,
PO Box 844570, Boston, MA 02284-4570
or join online at masslandlords.net/join.
Support better housing policy and housing
journalism in Massachusetts.
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