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Letter from the
Executive Director
THE YEAR 2018 WILL PROBABLY BE REMEMBERED
DIFFERENTLY FOR LANDLORDS VERSUS RENTERS.
HOUSING WAS IN SHORT SUPPLY RELATIVE TO
DEMAND, RENTS WERE HIGH, AND APPLICATIONS
WERE COMPETITIVE. APPRAISED VALUES WERE WAY
UP, INTEREST RATES WERE STILL LOW, AND MANY
RENOVATIONS AND UPGRADES WERE COMPLETED.
It’s interesting to think, if we hadn’t constrained our buildings
with zoning, if we hadn’t scared new landlords away with eviction horror stories, how
much more rental housing we might have created this past year? The Commonwealth
desperately needs to free the housing market to work for all of its residents, during
boom times especially. This is the kind of policy input MassLandlords has provided
and will continue to offer.
As far as MassLandlords itself was concerned, 2018 gave us a significant headwind,
but we pushed through it.
A legacy landlord group stated definitively that they would sue us, declined our offer
to mediate and settle, and then smeared our name in front of hundreds of owners
over the subsequent months. Paid membership was broadly flat. We lost three team
members due to the complexity of working in a virtual company.
But 2018 was not without significant progress. Our free subscriber base grew 26%, to
over 4,400. Our per member revenue/donations grew 8%. We hired more than we lost,
with less effort, and with better alignment between individual and association goals.
And the Berkshire and Northern Worcester County groups joined MassLandlords.
Most significantly, we released our Directory Revamp. This now allows owners and
service providers to create and maintain their own profiles. Our system of matching
you with owner recommendations by business size and type is unlike anything at
Angie’s List or elsewhere.
The Directory Revamp is the foundation for our lookup service, which we aim to
have online this summer. Responsible, compliant landlords deserve to stand out in
a crowded marketplace. This is what we will do. Your commitment to continuing
education and ethical business practices will be available for you to showcase, if you
choose. MassLandlords members can govern the rental industry the way bar associations and medical boards govern their own professions.
In this way, by showing everyone what good rental operations look like, we can
effect the policy reforms that are desperately needed to create better rental housing
in Massachusetts.
Share this newsletter with a friend. Bring a friend to one of our events. Thank you
for your support.

MWPOA

Sherri Way, and team

Sincerely,
Douglas Quattrochi
Executive Director
MassLandlords, Inc.

SWCLA

David Foote, and team
NWCLA

Brian Lucier and team
RHABC

Wendy Goodwin and team
MassLandlords’ views and opinions may not
reflect those of partner associations.
With Immense Gratitude to Seven Decades
of Past Volunteers
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TENANTS’ RIGHT TO COUNSEL
Has Anti-Property Origins
By Peter Vickery, Esq., Legislative Affairs Counsel

Right to Counsel is a reasonable sounding idea with
proudly socialist motivations.
Supporters explicitly intend
it as a step toward ending
private property.
Tenant advocates in Massachusetts are
preparing to campaign for the “Right to
Counsel,” which would provide statefunded lawyers in eviction hearings. On
its face, right to counsel would sound like
a fair idea, if it applied to tenants and
landlords alike. Homelessness or bankruptcy may be just one procedural error
away. Before signing on to this proposal,
let us consider what the originators of the
idea have said and done.

MassLandlords are Black, Latino, Asian,
immigrant, gay, and other minorities, all
doing their level best to make an honest
living by providing housing, does not fit
neatly into this rigid worldview, of course.
If evictions were simply the expression
of unearned racial and class power,
there would be no compelling reason to
treat property owners fairly. To redress
what they perceive as an inherent power
imbalance, advocates want to strip you of
your right to the equal protection of the
laws. Then they would take away your
property all together.
If this sounds like unbelievably
paranoid, reds-under-the-bed scaremongering, read on.

PROPOSITION F AND DEMOCRATIC
SOCIALISTS OF AMERICA
In San Francisco, the 2018 ballot
measure to create the right to taxpayer-funded anti-eviction lawyers was called
Proposition F. Before the election, the
City’s Office of the Controller estimated
the annual cost of Proposition F at
somewhere in the range of $4.2-5.6
million. Nevertheless, it passed
comfortably with 56% of the votes. One
group in particular, DSA, claims credit
for the victory:
“The proponent, staff, volunteer core,
and primary funders of the Yes on F
campaign are all DSA members, and the

NEW YORK ADVOCATES SEEK TO
STOP EVICTIONS. PERIOD.
Right to Counsel has passed in New York,
and it benefits renters only, not landlords.
The name “Right to Counsel” is a
misnomer, of course, because tenants
and landlords already have the right to
counsel. What the advocates mean here
is the right to free counsel, i.e. attorneys
paid with tax dollars.
The express goal of the Right to
Counsel NYC Coalition was not
adherence to the rule of law or equal protection. Please note, their publicly-stated
goal was to stop evictions, period.
The coalition’s website declares:
“Evictions are about power. Evictions are
about race and class.”
Well, what isn’t nowadays? According
to postmodernist ideology, everything is
about power, race, and class. The fact that
so many of the rental-property owners in
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City Life/Vida Urbana carries a socialist message on their main page. They are the loudest supporter of tenantonly reforms in Greater Boston and present at every municipal hearing. Their mission is “building working class
power.” They do not consider landlords of any size working class. http://www.clvu.org/
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chapter made winning right to counsel its
major priority.”
DSA stands for Democratic Socialists
of America.
The San Francisco chapter of the
Democratic Socialists of America won
the fight for taxpayer-funded anti-landlord lawyers, and now the state chapter,
with the support of the national party,
is working to re-introduce rent control
across California.
The socialists make no secret of the
fact that measures like right to counsel
and rent control are steps along the
path leading to the abolition of private
property:
“Our ultimate and transformative
goal is to take housing off the speculative market altogether, bringing land
under the democratic control of those
who live on it.”
The Housing Working Group of the
San Francisco DSA exists to “push
anti-speculative and pro-tenant initiatives

that work toward our long-term
goal of 100% social, democratically
planned housing.”
The most ardent advocates of right
to counsel intend to expropriate
your property and destroy the rental-housing market.

RIGHT TO COUNSEL IN
MASSACHUSETTS HOUSING
In tandem with their campaign for
tenants right of first refusal, which
would stop people from selling their
own property without their tenants’
permission, tenant advocates in
Massachusetts are now promoting this
“Right to Counsel.”
They want taxpayer-funded lawyers
in order to stop evictions, and they are
gaining ground.
Boston’s Mayor Walsh endorsed,
and Senator Sal DiDomenico and
19 other legislators co-sponsored, a
Right to Counsel bill titled, “An act
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promoting homelessness prevention in
Massachusetts.”
The bill aimed to establish the right to
taxpayer-funded lawyers for tenants, not
just in the state capital, but across the
whole Commonwealth.
The Right to Counsel would be
available to tenants receiving public
assistance (e.g. Aid to Families with
Dependent Children, food stamps, refugee
resettlement benefits), or those for whom
the payment of court fees could deprive
them of the ability to afford, among other
things, shelter. In the case of an eviction
for nonpayment, this could be construed
to mean every tenant.
Along with several other bills with
similar provisions, Right to Counsel was
sent to study last session, the legislative
equivalent of an induced coma (S831,
H968, H3589). But it will be revived
next session, have no doubt. Its proponents are ideologically driven and
well organized.

Worcester Healthy Homes Program

LEAD PAINT ABATEMENT GRANTS FOR LANDLORDS
IN WORCESTER
Funding for lead abatement and other health related issues specific to the
physical housing and the indoor environment.
INVESTORS
• 90% of cost up to $10,000 for lead Paint Remediation & $5,000 for Healthy
Homes Issues

REQUIREMENTS
• Building must have child under 6 living in property or an order to correct from
Worchester
• Inspection Services. Must not have a current Lead Paint Letter of Compliance.
Deleading is a requirement of this giant.
• Property must have been built before 1978
• Tenants in units must meet HUD Income Guidelines
• Be current on your taxes and water/ sewer bill

Call 508-799-1400 x 31406 TODAY
MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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Many of us see ourselves as reasonable
people and tend to assume that our
opponents across the aisle are reasonable
too; reasonable but naïve. Underneath
the labels and the slogans, we assume
that people on both sides of any given
landlord-tenant issue are basically
looking for the same thing, a fair system
that generally – to the greatest extent
that institutions made by flawed, fallible
humans ever can – will produce justice in
accordance with the rule of law.
This is our working assumption. But
assumptions, like bombs and strawberry
shortcake, are dangerous things to make,
to paraphrase Lemony Snicket.
Sometimes people are seeking not
justice but power. And sometimes they
have the candor to tell us.
To those of us who know that private
property is the essential ingredient for a
free society, it is difficult to believe that
some (not all) of the people who are
pushing for housing “reforms” in the
name of equity and justice are, in fact,
hell-bent on its destruction. We say, “The
point of evictions is not racist or classist
oppression, but simply to regain possession of our property so that we can lease
it to somebody who will pay the rent.”
To the Democratic Socialists of
America, property is itself the problem, a
roadblock on the path to the proletarian
paradise. They want the private-sector
landlords to fail because market failure
demands government intervention.
They want “100% social, democratically
planned housing.” Their goal is not a

mixed economy, with some privately-owned housing and some owned by
the government. No, the percentage of
housing they intend to leave in private
hands is precisely zero.
This is why tenant right of first refusal
and right to counsel are supported simultaneously. In a recent Cambridge hearing,
they were used to obstruct reasonable
market measures like zoning reform.

RIGHT TO
COUNSEL CONSEQUENCES
Often at MassLandlords our first response
to the policies that the tenants’ advocates
promote is to highlight the burden on
the state economy. Largely because of
unfunded pension liabilities and other
post-employment benefits for public
employees (13% of the Massachusetts
workforce) our State ranks 47th out of 50
for fiscal health, just above Connecticut,
Illinois, Kentucky, and New Jersey. So,
we would point out, the Commonwealth
cannot afford yet another publicly-funded program.
Then we would say that any new
benefit to help indigent renters ought to
be granted to property owners as well,
especially if they are underwater on their
mortgage, or unable to afford repairs, or
unprepared for the rigors of landlording.
Finally, we would point out that if
lawmakers keep making it harder for
owners to stay in the rental-property
business, eventually there will not be any
private-sector landlords left. Renters will
be completely reliant on government for

their housing. We would refer to this as
an unintended consequence.
It is time to admit -- in light of New
York, San Francisco, and the unequivocal
statements of the Democratic Socialists of
America – that there is nothing unintended about it. ML

LINKS
Declares: http://clickmetertracking.com/
righttocounselnyc
Claims credit:
http://clickmetertracking.com/
dsausa-tenants-rights-victory
Abolition of private property:
http://clickmetertracking.com/
dsausa-ca-prop-10
Housing Working Group:
http://clickmetertracking.com/
dsasf-working-group
Tenants right of first refusal:
http://clickmeterlink.com/policy-trofr
S831: http://clickmetertracking.com/
malegislature-190-S831
H968: http://clickmetertracking.com/
malegislature-190-h968
H3589: http://clickmetertracking.com/
malegislature-190-h3589
Lemony Snicket:
http://clickmetertracking.com/
theguardian-lemony-snicket
Used to obstruct:
http://clickmetertracking.com/
cambridgeday-zoning-trofr
47th out of 50:
http://clickmetertracking.com/
mercatus-state-fiscal-rankings

ARTICLE YOU MAY HAVE MISSED

CAUSE OF COLUMBIA GAS
EXPLOSIONS RELEASED, Landlords
Floating Reimbursement Delays
Columbia Gas, Attorney General advise gas explosion renters withhold.
REBA attorneys contemplate termination. Landlords floating payment
delays. According to USA Today, the Columbia Gas explosions were
caused by failure to transfer old sensors to a new gas main. Meanwhile,
the gas company, Real Estate Bar Association, and MA Attorney General
were all giving opinions about the legality of thousands of apartments still
without heat. ML
The full article can be found at: MassLandlords.net/blog
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The MerGo Experience
Customer Service focused, MerGo brings a
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PROPERTY MANAGEMENT

Get the responsive service you, your
property, and tenants expect, plus the ROI
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Our Services
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& No Maintenance or
Service Upcharge

Property Maintenance

Rent Collection

Bookkeeping

Leasing & Tenant Screening

Creative Solutions
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Talk to your Tenants
ABOUT SPIDERS
Spider-related fires are a
rare but recurring source of
injury and loss.
Twice in the past year, California residents
have burned down their building trying
to kill spiders.
On October 23, a man house-sitting for
his parents thought he would eliminate
the spider population adorning their
Fresno building. He used a handheld
propane torch (think plumbing) to burn
webs and spiders. The flames went into
the building, up the studs, and burned
their way through the attic and roof. No
one was injured.
On January 7, 2018 a renter under
caregiver supervision in Redding used a
handheld torch lighter to kill a spider. The
burning spider ran onto the bed, setting
in motion a $10,000 loss and rendering
the unit uninhabitable.
The two cities are approximately
four hours apart. There is no reason
to believe the two California fires are
related, although renter names have
not been released.
On September 27, 2015, a man in
Michigan set a gas station ablaze trying
to kill a spider near his gas cap with his
cigarette lighter.
On July 15, 2014, a renter in Seattle
used spray-paint and a lighter to kill a
spider in his laundry room.
On June 29, 2014, a homeowner in
Hutchinson, KS was charged with arson
after she used a cigarette lighter to set fire
to some towels and use them as a flaming
lasso to catch a spider.
The story has repeated since 2012 with
spiders and with bedbugs. The idea “kill it
with fire” ought to be considered a minor
malignancy. In the style of the bedbug
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An Internet meme circa 2012 from http://weknowmemes.com/2012/10/there-was-a-spider-i-panicked/

warning sheet, landlords should include
a fire safety sheet. It might say, “Don’t
kill insects with fire” and give related
warnings against leaving stovetops
unattended, against disabling smoke
detectors, and against using candles.
You might also consider adding a
question to your rental application:
“Multiple Choice: You see a spider
crawling on your wall. Do you a.) Light
it on fire with a cigarette lighter. b.) Light
it on fire with hairspray and a match.
c.) Light it on fire with a burning towel
used as lasso. Or d.) None of the above.”
Any answer other than “d” should be an
immediate disqualifier. ML

LINKS
October 23:
http://clickmetertracking.com/
abcnews-blowtorch-spider
January 7:
http://clickmetertracking.com/
redding-spider-fire
September 27:
http://clickmetertracking.com/
telegraph-gas-fire-spider
July 15:
http://clickmetertracking.com/
freerepublic-spider-spraypaint
June 29:
http://clickmetertracking.com/
huffingtonpost-spider-fire
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Massachusetts Lawmakers, Regulators
NEGLIGENT IN COLUMBIA GAS EXPLOSIONS?
By Attorney Stuart Schrier, (617) 436-1200, Boston

Columbia Gas is exempt
under statute from the
requirement to use licensed
gasfitters to operate on lines.
Who was working at the time
of the explosion?
The explosions and fires with the
resulting injuries, deaths and homelessness is an epic tragedy. The Governor and
other Federal and State politicians have
blamed the tragedy on Columbia Gas and
taken no responsibility for this tragedy.
I am writing to express my opinion that
our Federal and State Government bears
at least some responsibility for what
happened. You may think that the State
Regulators that regulate public utilities
or the Federal Regulators that regulate
interstate transportation are who I am
referring to. The fault is a lot more basic
to our system of government.
If any citizen in the Commonwealth
needs to replace a stove or do any other
gas fitting they are required by law to
use a licensed plumber or gas fitter. I
refer you to Massachusetts General Laws
Chapter 142, Section 3.
No person shall engage in the business
as a master plumber or a master gas
fitter or work as a journeyman plumber
or as a journeyman gas fitter or as an
apprentice plumber or as an apprentice
gas fitter or as an undiluted liquefied
petroleum gas installer or as a limited
undiluted liquefied petroleum gas
installer, nor solicit, by sign, listing or
any other form of advertisement, work
regulated or controlled by this chapter
or by any ordinance, by-law, rule or
regulation made hereunder, unless
he is lawfully registered, or has been
licensed by the examiners as provided
in this chapter. Any person so licensed
as a master plumber or a journeyman

plumber may carry on the work of a gas
fitter throughout the commonwealth….
That law is as it should be to protect
the public from improper gas fitting. As
a secondary protection for public safety,
all gas fitting requires permits even when
done by a licensed plumber or gas fitter.
Here is where I blame our politicians
for the tragedy. People doing gas fitting in
your home are required to be licensed as a
gas fitter or a plumber, however our laws
provide that when working on gas mains
in the street, including low pressure gas
main of 6 inches or 36 inches, and high
pressure gas mains our government saw fit
to make an exception for gas companies.
This section shall not apply to
authorized employees of any gas
company organized under chapter
one hundred and sixty-four; said
employees shall not require a gas
fitter’s license while performing
work for said gas company.
Now I ask our elected officials and
the State and Federal Regulators that
regulate public utilities and interstate
transportation to explain how this
became part of our laws. Did the gas
companies lobby our elected officials to
make an exception for gas companies?
I also ask our elected officials and
regulators to review this exception in light
of the events in the Merrimack Valley and
make an immediate change to the law. All
gas fitting shall be performed by a licensed
plumber or gas fitter even when the work
is done by a gas company. Require that
they use licensed plumbers and gas fitters.
Where is our Attorney General on
this matter. This regulation is improper
because if the gas companies are exempt
from using licensed plumber and gas
fitters it can only be so they can save
money. They already charge us an

Engineering News Record shows a building
destroyed by Columbia Gas, and in light of the
recently rediscovered MGL 142 Section 3, perhaps
destroyed by our own over-lobbied laws.
http://clickmetertracking.com/enr-columbia-gas

arm and a leg for natural gas. They do
not appear to be saving us any money
because of this exemption. In addition,
as a matter of equal protection, if the gas
company does not have to use licensed
plumbers and licensed gas fitters, why
are homeowners put to this expense. Is
that because homeowners do not have the
same organization and power to lobby
our legislators and regulators.
This letter needs to be published
because the public is not aware of this
exemption and during the public discussion surrounding the tragedy in the
Merrimac Valley no one has started the
discussion that our laws are deeply flawed
and the legislators and regulators bear
some responsibility for allowing work
to be done on gas mains in the street by
unlicensed plumbers and gas fitters.
I am attaching the full text of
Massachusetts General Laws Chapter
142, Section 3 so the public can be
made aware of this and demand it
be corrected. ML

LINKS
Chapter 142, Section 3:
http://clickmetertracking.com/
malegislature-ch142-s3
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Do I have to Approve
A SECTION 8 APPLICANT?
Guidance for landlords
worried they have to approve
Section 8 applicants, and for
landlords unaware that they
are making unlawful application decisions.
Applicants with Section 8 vouchers can be
good, long-term renters, but the state and
federal protections against discrimination
are hammered into landlords so forcefully
that a little counterbalance is called for.
Does a landlord have to approve a Section
8 applicant? No, so long as the reason for
the rejection is not the Section 8 voucher.
Landlords are required by state law to
participate in the Section 8 program, if
a Section 8 voucher holder is the most
qualified applicant. That does not mean
you have to approve the rental application for anyone just because they have a
Section 8 voucher. You can reject their

application for the same reasons you
would reject other applicants, so long as
the reason is genuinely unrelated to their
receipt of public assistance.

SECTION 8 IN A NUTSHELL
The Section 8 program guarantees that
a renter will pay no more than one-third
of their income to rent. The caveat here
is rent reasonableness. The program will
look at your unit – what it is and where
it is – and determine if the rent you are
asking for is reasonable. If it is reasonable, a Section 8 applicant automatically
passes a rental screen requiring a 3x
income to rent ratio.
If you require a minimum credit score,
no criminal record, no eviction history, or
anything else that is unrelated to income
or the Section 8 program, you can
review the applicant on those grounds
and reject if they fail. Make sure you
are using an objective applicant scoring

system consistent for all applicants
for that vacancy.
The rest of this article considers various
proper rejections, illegal rejections, and
illegal “gray area” concerning Section
8 applications.

VALID REASONS FOR REJECTING
APPLICANTS:
“We require a minimum score of X.”
(Credit is not a protected class. Note that
rejecting for credit requires that you issue
an adverse action letter.)
“You were just evicted.” (Housing
history is not a protected class.)
“You don’t have the cash to pay the
security deposit.” (Section 8 alone does
not cover security deposits.)
“You smoke.” (Applies if you don’t
allow smoking for this unit. Smokers are
not a protected class.)
“You have a violent felony conviction in the last three years.” (If this

B.R. Williams of Texas was featured in an article at the Huffington Post, “Getting A Section 8 Voucher Is Hard. Finding A Landlord Willing To Accept It Is Harder.” Unlike in Texas,
Massachusetts landlords have to look past the voucher at fundamentals. Many subsidized renters like Williams will outcompete market applicants on metrics like
rent-to-income (counting the voucher) and tenancy duration.
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is your written policy, you can reject
for recent and/or violent convictions
material to housing.)
“Another applicant passed and
provided move-in monies.” (Just make
sure you process the Section 8 application as fast as possible.)

UNLAWFUL DISCRIMINATION
AGAINST A SECTION 8 APPLICANT:
“Income isn’t 3x rent.” (The program
ensures a 3x rent ratio.)
“This unit hasn’t passed inspection.”
(All units are inspected, and you can’t
turn someone away because you don’t
want an inspection.)
“This unit is not deleaded.” (You
must delead.)
“I hate XYZ administrator.” (You
can’t turn someone away because of any
requirement of the program, including
working with a bad bureaucracy.)
“I only do month-to-month leases.”
(If the Section 8 voucher administrator
requires a one- or two-year lease, you

can’t turn the applicant away on the basis
of that requirement).

NON-REJECTIONS THAT MAY BE
INTERPRETED AS DISCRIMINATION:
“You might be happier renting another
unit or from another landlord.” (So-called
“steering” of applicants is unlawful.
Let the applicant decide what will
make them happy.)
“We are still accepting applications,
we haven’t processed yours yet.”
(Deliberately slow-playing Section 8
so that a market applicant gets the
apartment is not allowed.)
“I’ll rent to you but for a higher rent
than I advertised.” (To negotiate the
rent up you must have a valid reason
unrelated to Section 8.)
“The apartment is no longer for rent.”
(If you say this, it had better be true. You
can’t take it off the market the minute
a Section 8 renter applies and put it
back on the market when a non-Section
8 renter calls.)

LEGAL STANDING

HOME DEPOT
SAVINGS

VIDEOS, ANALYSIS,
& SPREADSHEETS

HOME BASE
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“I’ll rent to you but only if you get rid of
your dog.” (If you would take a dog from
a non-Section 8 renter, you have to take a
dog from a Section 8 renter as well.)

SECTION 8 SCREENING
CONCLUSION
You can reject an applicant with Section
8 if – and only if – the reason is genuinely
unrelated to the program or any requirement of the program. Do not discriminate
against applicants on the basis of
Section 8, and do not try to disguise
a discriminatory practice as non-discriminatory. So be careful considering
income, as the program ensures a 3x rent
ratio. Be careful of steering or slowplaying, as well.
Finally, remember that just because
someone receives a subsidy does not mean
that they would be a bad tenant. If any of
us were to fall on hard times, we would be
glad of the safety net to catch us. Screen
carefully and pick the best applicant
regardless of how the rent is to be paid. ML

Process and Warrants Division

▶Notice to Quits
▶Summary Process Writs
▶Evictions/Talk-Outs
▶Trespass Notices
NICHOLAS COCCHI
SHERIFF

95 Liberty Street
413-732-5772/Fax 413-733-6933
Serving Process in Hampden County’s
Twenty-Three Cities andTowns
▶ Professional ▶ Responsive ▶ Accountable
*Same Day Service/ After Hours Service

PREMIERE LOCKSMITH

WHENEVER YOU
ARE LOCKED OUT OF
YOUR HOME, CAR,
OR BUSINESS,
CALL (774) 432-3706
Commercial Locksmith
Automotive Locksmith
Residential Locksmith

premierelocksmith.com

Protect Your Home

tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630

GOOD

INVESTS

Eastern Bank Wealth Management
is proud to provide customized and
personalized investment management
services to individuals.

Investment Products: Not insured by FDIC or any federal government agency.
Not deposits of or guaranteed by any bank. May lose value.
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BERKSHIRE COUNT Y

Pittsfield: Speaker
and Networking

TUE
1/15

Our monthly speaker and networking
event will be held on the third Tuesday of
the month. Speaker details are TBD but
you can be sure of great conversation
and small group discussion.

Our Events are Held at Zucchini’s
Restaurant in Pittsfield

TUESDAY, JANUARY 15TH
BERKSHIRE COUNTY
MEETING AGENDA
6:00pm Networking
Networking draws from
Great Barrington, Lee, Lenox,
Stockbridge, Pittsfield,
Lanesborough, Cheshire, New
Ashford, Adams, North Adams,
Clarksburg, Williamstown,
Florida, Savoy, Hancock,
Dalton, Windsor, Hinsdale, Peru,
Richmond, Washington, West
Stockbridge, Becket, Tyringham,
Alford, Otis, Monterey,
Sandisfield, New Marlborough,
Sheffield, Egremont, and
Mount Washington.
6:30pm Dinner, reservation required
7:00pm Speaker
LOCATION
Zucchini’s Restaurant (lower level)
1331 North Street
Pittsfield, MA 01201
PARKING
There is ample free parking
behind the restaurant
FOOD
Dinner by Zucchini’s
PRICING
Membership not required! General
public can come free for your first time.
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• No dinner: just show up
• Dinner, typically around $22, text Rick
at 413-822-8852, call 413-822-8252, or
email RHABC99@gmail.com
This event is operated by volunteers.

Pittsfield: Speaker
and Networking

TUE
2/19

Our monthly speaker and networking
event will be held on the third Tuesday of
the month. Speaker details are TBD but
you can be sure of great conversation
and small group discussion.

Our Events are Held at Zucchini’s
Restaurant in Pittsfield

TUESDAY, FEBRUARY 19TH
BERKSHIRE COUNTY
MEETING AGENDA
6:00pm Networking
Networking draws from
Great Barrington, Lee, Lenox,
Stockbridge, Pittsfield,
Lanesborough, Cheshire, New
Ashford, Adams, North Adams,
Clarksburg, Williamstown,
Florida, Savoy, Hancock,
Dalton, Windsor, Hinsdale, Peru,
Richmond, Washington, West
Stockbridge, Becket, Tyringham,
Alford, Otis, Monterey,
Sandisfield, New Marlborough,
Sheffield, Egremont, and
Mount Washington.
6:30pm Dinner, reservation required
7:00pm Speaker
LOCATION
Zucchini’s Restaurant (lower level)
1331 North Street
Pittsfield, MA 01201
PARKING
There is ample free parking
behind the restaurant
FOOD
Dinner by Zucchini’s

PRICING
Membership not required! General
public can come free for your first time.
• No dinner: just show up
• Dinner, typically around $22, text Rick
at 413-822-8852, call 413-822-8252, or
email RHABC99@gmail.com
This event is operated by volunteers.
BOSTON, CAMBRIDGE, SOMERVILLE

Cambridge: How to
Make a Winning
Eviction Case

TUE
1/15

PART I:
Whether you get through life as a landlord
never having to evict anyone, or you’re
in court every week, there’s always
something to learn from a landlord-tenant
attorney talking about eviction and court
cases more generally. In this part of
the presentation, we’ll be covering do’s
and dont’s of civil procedure (summary
process, aka eviction). We’ll share the best
tips and tricks to make a compelling case
to the mediator, the clerk magistrate, the
judge, or the jury, as the case may be.
This part of the presentation will be given
by Attorney Adam Sherwin. Attorney
Sherwin is a Google five-star attorney
over seven reviews, has assisted with the
MassLandlords crash course, and has
been admitted to five bars (MA, NY, VT,
US MA, and US Appeals First Circuit).
Note: We had previously advertised
that Cambridge Inspectional Services
would be visiting us. They have
rescheduled for March.

Attorney Adam Sherwin

Click here to purchase tickets for
this event
Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up handouts,
give away an old doorknob. Everything
goes on our first-come, first-served display
table at all our events. Please bring
business cards, brochures, coupons. And

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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feel free to pick up your own uncollected
marketing materials at the end. Everything
not claimed end-of-night may be chucked.
“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will not
discuss pricing, promotions, or reasons
why you should hire them. We do not
permit speakers to pay for or sponsor
events. Guest speakers are chosen for their
expertise and willingness to present helpful
educational content. Your purchase of an
event ticket sustains our nonprofit model.
TUESDAY, JANUARY 15TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from
Cambridge, Boston,
Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm Executive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes – Any member
can have the mic for 60 seconds
(introduce yourself, ask a question,
share words of wisdom, etc.)
7:00pm Inspectional Services and
Code Enforcement
7:40pm How to Make a
Winning Eviction Case
8:30pm Networking
9:00pm Doors close

ID required Upon entering One
Broadway, you will need to check in with
the lobby security. You’ll just need to
show your ID and let them know you’re
going to the MassLandlords event in the
5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main
St. with the Marriott and Chipotle
and walk down the street away from
Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the
five-foot high metal globe; One
Broadway is the building undergoing
construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING
Accessible by T and highway. Parking
available in several garages for weekend
rates. See CIC Directions for details.
Pilgrim Parking is $10 enter after
4pm, a two-minute walk from One
Broadway, click here for details

January 2019

FOOD
Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net,
we will accommodate you.
PRICING
Open to the public. Membership
is not required!
Door:
Public: $24
Members: $19
Early-bird, reserve seven
days prior by 12pm:
Public: $22
Members: $14
Nametags are printed for early-bird
public, early-bird member, and premium
members only.
EXTRA CREDIT
First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
Click here to purchase tickets for
this event
This event is operated by MassLandlords
staff. Check in with your MassLandlords
ID card.
This is part of the Boston/Cambridge
rental real estate networking and
training series.

LOCATION
Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142

RECORD TITLE & LAW OFFICES

OF STANLEY D. KOMACK
20,000

closings
Landlord-tenant law
+ free initial consultation
for members

117 Park Ave Ste 201
West Springﬁeld, MA 01089

(413) 785-1851

Cambridge:
Choosing without
Discriminating:
Tenant Selection and
Protected Classes

TUE
2/19

Avoid $50,000 fines and make the world
a better place by judging applicants
without regard to their membership in a
protected class. Under federal and state
law, there are a whole host of reasons
you cannot reject someone. Race, color,
and religion are well established. Are you
equally sure about disability, public
assistance, and gender identity? We’ll
give an overview of these protected
classes and things you might say that

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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sound well-intentioned but could land
you in hot water. Must you rent to
Section 8? How can you separate the
legitimate support animals from the
$79.95 Internet special? Is it ever safe to
say, “It’s not deleaded”?
This part of the presentation will be
given by Jeremy Scheiner, Director
of Training at the Massachusetts
Commission Against Discrimination.

Jeremy Scheiner, MCAD

Click here to purchase tickets for
this event
Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up handouts,
give away an old doorknob. Everything
goes on our first-come, first-served display
table at all our events. Please bring
business cards, brochures, coupons. And
feel free to pick up your own uncollected
marketing materials at the end. Everything
not claimed end-of-night may be chucked.
“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will not
discuss pricing, promotions, or reasons
why you should hire them. We do not
permit speakers to pay for or sponsor
events. Guest speakers are chosen for their
expertise and willingness to present helpful
educational content. Your purchase of an
event ticket sustains our nonprofit model.

7:00pm Discrimination and
Tenant Screening
8:30pm Networking
9:00pm Doors close
LOCATION
Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142
ID required Upon entering One
Broadway, you will need to check in with
the lobby security. You’ll just need to
show your ID and let them know you’re
going to the MassLandlords event in the
5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main St.
with the Marriott and Chipotle and walk
down the street away from Cambridge
towards the Longfellow Bridge to Boston.
• Cross through the plaza with the
five-foot high metal globe; One
Broadway is the building undergoing
construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING
Accessible by T and highway. Parking
available in several garages for weekend
rates. See CIC Directions for details.
Pilgrim Parking is $10 enter after
4pm, a two-minute walk from One
Broadway, click here for details
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Public: $24
Members: $19
Early-bird, reserve seven
days prior by 12pm:
Public: $22
Members: $14
Nametags are printed for early-bird
public, early-bird member, and premium
members only.
EXTRA CREDIT
First time attendees: Join as a member
before leaving the event, your public ticket
will be credited toward membership.
Members: Bring a first-time attendee who
joins at the event, your membership will
be extended by one month free. No limit.
Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Boston/Cambridge
rental real estate networking and
training series.
CENTRAL WORCESTER COUNT Y

Rental Units Eligible
for $10,000 LandlordTenant Guarantees
In partnership with MassLandlords and
various social services agencies, the City of
Worcester has arranged to insure landlords
against unpaid rent, property damage, and
attorney’s fees if they approve a chronically
homeless person’s rental application.
Your unit may be eligible whether or
not it is in Worcester. Preference for
studios and one-bedrooms but all units
will be considered. Renters receive
supportive services including at-home
visits. Landlords get unlimited access to
MassLandlords helpline.

TUESDAY, FEBRUARY 19TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from
Cambridge, Boston,
Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm Executive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes – Any member
can have the mic for 60 seconds
(introduce yourself, ask a question,
share words of wisdom, etc.)

Door:

FOOD
Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net,
we will accommodate you.

The statistical reality from programs
like this in Seattle, Norfolk, and other
cities shows that few such renters
will cause problems. Email your unit
address, number of bedrooms, and date
available to hello@masslandlords.net
attention Peter Shapiro.

PRICING
Open to the public. Membership
is not required!

Read more about Insurance
Against Homelessness online at
MassLandlords.net.
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Worcester: One
Unbelievably Bad
Experience We Can
Learn From, The
Biggest Tax Changes
in 40 Years

WED
1/19

PART I: THE ART FISHER
Art Fisher has been a real estate investor
for ten years now. He wants to share
highlights from this past decade,
including the good, the bad, and the
exceptionally bad. There’s one story
in particular we want you to hear.
MassLandlords emcee Rich Merlino
suggested this portion could be called,
“How the courts can eff up your entire
business and life.” Enough time has
passed where Art is willing to share what
happened so we can all be better for it.
PART II: THE BIGGEST TAX
CHANGES IN 40 YEARS
This is the main part of the evening.
The Tax Cut and Jobs Act of 2017 is taking
effect on the returns we’ll soon be filing.
Overall for investors, the changes are
favorable. We want to cover a variety of
topics including changes to Section 1031
exchanges, pass-through entity tax credits,
changes to the standard deduction, and
a wide variety of other issues you should
be aware of to maximum your tax savings
from real estate.
This part of the presentation will be
given by Steven Thebodo, CPA. Steve
has been with O’Connor, Maloney &
Company, P.C. since 2001. He provides
clients with tax advice and preparation

services, financial statement preparation,
accounting, auditing and consulting
services. He graduated from Assumption
College in 2000 with a Bachelor’s Degree
in accounting. Steve is past president
of the Worcester Young Businessman’s
Association and Spencer Exchange Club.
He is the assistant treasurer of Girl’s, Inc.
of Worcester and a member of the East
Brookfield planning board. Steve was
named to Worcester Business Journal’s
40 Under Forty in 2013. He has spoken
at MassLandlords Worcester before and
earned high marks.

Steve Thebodo as featured in the Worcester
Telegram, photo derived from work by Rick Cinclair

Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,
first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-event may be chucked.
“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker
offers services, their presentation will
not discuss pricing, promotions, or
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reasons why you should hire them.
We do not permit speakers to pay for
or sponsor events. Guest speakers are
chosen for their expertise and willingness to present helpful educational
content. Your purchase of an event ticket
sustains our nonprofit model.
WEDNESDAY, JANUARY 9TH
MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from
Worcester, Shrewsbury,
Millbury, Auburn, Leicester,
Paxton, Holden, West
Boylston, Boylston, Grafton,
Upton, Northbridge, Sutton,
Oxford, Charlton, Spencer,
Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm B
 uffet Dinner by
The Vintage Grille
6:40pm M
 assLandlords Business Update
and Member Minutes
Member Minutes – Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm R
 ich Merlino
Meeting Introduction
7:05pm A
 rt Fisher, an Unbelievably Bad
Experience we can Learn From
7:30pm S
 teve Thebodo, the Biggest Tax
Changes in 40 Years
9:00pm Doors close
LOCATION
Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603

PROXIMA

Eviction Moving & Storage
Helping landlords with tenants who are required
by law to be removed from the property
Lowest Fixed Rates

Call to schedule:
Visit to learn more:

No Hidden Fees

Licensed, Bonded, Insured

617-588-0111

We integrate practical business strategies and our
extensive knowledge of the law to provide clients
comprehensive guidance and counsel.
T: 413-536-4000 E: administrator@lyonfitzpatrick.com

http://evictionMovingandStorage.com

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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PARKING
There is ample free parking in the first
lot you see, in the covered garage to
your left, on top of the garage (entrance
further down road), and around the
back of the school

bad without running afoul of the law or
exposing yourself to undue business risk.
This part of the presentation will be
MassLandlords repertoire presented by
Executive Director Douglas Quattrochi.
PART II: WATER SUBMETERING
ALTERNATIVES
The water bill is the biggest exposure for
a landlord entering a contested eviction.
All it takes is one twist of the wrist and
thousands of dollars in water and sewer
bills will be on their way. Is this really
the way rentals should be? No! But no
longer do you have to gut your threedecker to get compliant water metering.
Technology gives us cheaper alternatives
and there are local plumbers installing
this in older buildings regularly.

FOOD
Cheese and crackers, sodas,
water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Early-bird ends seven
days prior @ 12pm:
Public: $24
Members: $14 (log in before
you register or you will see the
non-member price)
Premium Members: No charge
and no need to register
After Early bird or at the door:
Public: $29
Members: $19
Premium Members: No charge
and no need to register

This part of the presentation will have a
speaker TBD. We have a specific licensed
commercial plumber in mind but are
waiting to confirm availability.

Subsidy Alphabet Soup

This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Worcester rental real
estate networking and training series.

Worcester: Subsidy
Alphabet Soup,
Water Submetering
Alternatives

WED
2/13

PART I: SUBSIDY ALPHABET SOUP
When a renter submits an application
with a subsidy, do you know how to
screen them? MRVP, RCAP, TFADC,
the list goes on and on! We’ll walk you
through the various programs and alert
you to opportunities to make money
by participating where other landlords
wrongly fear to tread. We’ll also cover
discrimination protections. Attendees
will leave confident you can select good
subsidized candidates and avoid the
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offers services, their presentation will not
discuss pricing, promotions, or reasons
why you should hire them. We do not
permit speakers to pay for or sponsor
events. Guest speakers are chosen for their
expertise and willingness to present helpful
educational content. Your purchase of an
event ticket sustains our nonprofit model.
WEDNESDAY, FEBRUARY 9TH
MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from
Worcester, Shrewsbury,
Millbury, Auburn, Leicester,
Paxton, Holden, West
Boylston, Boylston, Grafton,
Upton, Northbridge, Sutton,
Oxford, Charlton, Spencer,
Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm B
 uffet Dinner by
The Vintage Grille
6:40pm M
 assLandlords Business Update
and Member Minutes
Member Minutes – Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm R
 ich Merlino
Meeting Introduction
7:05pm D
 oug Quattrochi,
Subsidy Alphabet Soup
7:30pm S
 peaker TBD, Water
Submetering Alternatives
9:00pm Doors close
LOCATION
Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603

Water submetering alternatives

Have you seen our Leave Stuff,
Take Stuff Table?
Market your business, pick up handouts,
give away an old doorknob. Everything
goes on our first-come, first-served display
table at all our events. Please bring
business cards, brochures, coupons. And
feel free to pick up your own uncollected
marketing materials at the end. Everything
not claimed end-of-event may be chucked.
“No Sales Pitch” Guarantee
MassLandlords offers attendees of
directly managed events a “No Sales
Pitch” guarantee. If a guest speaker

PARKING
There is ample free parking in the first
lot you see, in the covered garage to
your left, on top of the garage (entrance
further down road), and around the
back of the school
FOOD
Cheese and crackers, sodas,
water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
and a 3% discount on all your purchases!

Kitchens

Flooring Bathrooms Windows
and Doors

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Join Our Landlord Program Today!
ww.bargain–outlets.com
www.bargain-outlets.com
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PRICING
Open to the public. Membership
is not required!
Early-bird ends seven
days prior @ 12pm:
Public: $24
Members: $14 (log in before
you register or you will see the
non-member price)
Premium Members: No charge
and no need to register
After Early bird or at the door:
Public: $29
Members: $19
Premium Members: No charge
and no need to register
EXTRA CREDIT
First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Worcester rental real
estate networking and training series.
CHARLES RIVER (GREATER WALTHAM)

Waltham January 2
Meeting Canceled
There is no “first Wednesday” meeting
this month. We are looking for a new
venue in Waltham. Suggestions?
Email hello@masslandlords.net.
GREATER SPRINGFIELD

West Springfield:
More Green for your
Wallet: Energy and
Business Efficiency

THU
1/10

PART I: MASSSAVE AND/OR
EVERSOURCE ON EFFICIENCY AND
HEAT PUMPS
We’ll be talking about energy efficiency and new technology to replace
existing heat equipment, including
high efficiency boilers, furnaces,
and heat pumps.
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This part of the presentation will be
given by Joe Robinson of MassSave.
If we can, we’ll have Eversource
send a representative as well, and we
may cover the Columbia Gas explosions and response.
PART II: INTERVIEW WITH MARY
THAYER AND DOUG THAYER
There’s no better way to learn than by
listening to and asking questions of
an experienced family business. Mary
Thayer and her son Doug Thayer will be
sitting for an interview about calculating
return on investment, making regular
inspections, and tenant-proofing apartments. This is all part of running an
efficient business.
Purchase your ticket in
just a few clicks!
THURSDAY, JANUARY 10TH
RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from
Springfield, West Springfield,
Holyoke, Chicopee, Ludlow,
Wilbraham, East Longmeadow,
Longmeadow, Agawam,
Southwick, Southampton,
Easthampton, Northampton,
Westhampton, Hadley, South
Hadley, Granby, Amherst,
Belchertown, Ware, Palmer,
Warren, Monson, and Hampden.
6:00pm Buffet dinner
6:40pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Energy Efficiency: MassSave
7:50pm Business Efficiency:
Thayer Interview
8:30pm Networking
9:00pm Doors Close

*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Door:
Public: $40
Members: $35
Early bird, reserve seven
days prior by 12pm:
Public: $38
Members: $30
Nametags are printed for all early-bird
tickets and premium members.
EXTRA CREDIT
First time attendees: Join as a
member before leaving the event,
your public ticket will be credited
toward membership.
Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
Click here to purchase
tickets for this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
This is part of the Springfield rental real
estate networking and training series.

Springfield:
The MassLandlords
Crash Course in
Landlording

SAT
1/19

Learn everything you need to succeed as
an owner or manager of residential
rental property in Massachusetts.

LOCATION
Venue change:
Munich Haus
13 Center St
Chicopee, MA 01013
FOOD
Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)

This fast-paced course is strictly
limited to 16 participants to allow for
detailed discussion and Q&A. Course
tuition includes:

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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• Small group session with the Executive
Director, a trained presenter and experienced landlord, and the Legislative
Affairs Counsel, an attorney.
• A comprehensive agenda, see below.
• Your choice of two books:
oE
 very Landlord’s Tax
Deduction Guide by NOLO,
oT
 he Good Landlord by Peter Shapiro,
oG
 etting to Yes by Roger Fisher, and/or
o The Housing Manual by
H. John Fisher.
• A bound summary of all
material presented.
• Breakfast pastries, coffee, tea.
• Lunch sandwiches, sodas, chips,
cookies; all dietary requirements
satisfied, please notify us when you
purchase a ticket.
• A MassLandlords ballpoint pen.
• A coupon for 10% off any
MassLandlords annual membership.
• A MassLandlords certificate of
completion and permission to use
“MassLandlords Crash Course
graduate” on your marketing material.
Click here to purchase tickets for
this event

Instructor Douglas Quattrochi

Instructor Attorney Peter Vickery

Featured Testimonial
“I simply wanted to reach
out and express just
how happy I am to have
attended the landlording
crash course. The presentation and delivery of the information
was flawless and I certainly have walked
away with a greater understanding of the
intricacies that govern being an above
average landlord/manager.”
– Michael Murray

SATURDAY, JANUARY 19TH, 2018
AGENDA
8:30am Introduction of MassLandlords
and course participants
8:45am Rental markets
o Urban, suburban, rural
oL
 uxury, college,
professional, working, subsidized, rooming houses
8:55am Property selection
o Lead paint (Legal highlight)
o Utilities
o Bones vs surfaces
o Amenities
o Repairs and renovations
o Durable vs beautiful
oW
 hat if I’m stuck
with what I’ve got?
9:05am Sales and marketing 101 for
rental property managers
o Marketing rentals
o Sales process
o Staying organized
o Branding a small business
o Getting more or fewer calls
o Tips and tricks
9:45am Break
9:55am Applications and screening
o Criminal, credit, eviction
oD
 iscrimination
(legal highlight)
o Tenant Screening Workshop
10:50am Rental Forms
o Lease vs Tenancy at Will
o iCORI
o Eviction notices
11:10am Legal Matters
o Late fees
o Security deposits
o Eviction process
o Move-and-store
oW
 ater and electrical submetering
oH
 ousing Court
vs District Court
o Warranty of habitability
o Inspections
o Subsidies
o Rent control
12:10pm Break and Lunch,
with free form Q&A

January 2019

12:40pm Maintenance,
hiring, and operations
o Keeping the rent
roll and expenses
o Filing taxes
o To manage or not to mange
o Tenants as customers
o Notifying tenants
o Extermination
o Monitoring contractors
o Lease violations and
conflict resolution
o Record keeping
1:15pm O
 verview of books and resources
for further education
1:20pm Review of unanswered questions
1:40pm End
LOCATION
Realtor Association of Pioneer Valley
221 Industry Ave
Springfield, MA 01104
FOOD
Breakfast:
Fresh bagels, large muffins,
cinnamon rolls, coffee cake
slices and scones with cream
cheese, butter, and jam
Fresh fruit platter
Assorted fruit juices and coffee
Lunch:
Assorted gourmet sandwiches
Garden salad
Fruit salad
Assorted pastries
Soda, juice, water
*Please email hello@masslandlords.net
if you have any dietary restrictions and
need a special meal.
PRICING
Online:
Non-members: $205
Members: $195 (log in before
you register or you will see the
non-member price)
Online registration required. All
ticket sales final.
Click here to purchase tickets
Membership.
Please note: this event is run by
MassLandlords staff.

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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West Springfield:
Porch Inspections,
Ask the Experts

THU
2/14

PART I: PORCH INSPECTIONS
An oft-neglected part of building
maintenance is the requirement to
inspect porches regularly. Have you
ever inspected a porch? Come find out
what is involved.
This part of the presentation will be
given by Paul Campagna.
PART II: ASK THE EXPERTS
We’ll be having a round table (really,
whole room) discussion about any rental
real estate topics. This meeting is a great
opportunity for our members to learn
from each other’s experiences. Bring
your questions about tenant issues,
lease agreements and addendum, best
practices or share your knowledge to
answer other members questions.
The discussion will be moderated
by a panel of experienced
landlords and attorneys.
Purchase your ticket in
just a few clicks!
THURSDAY, FEBRUARY 14TH
(SHARE A LOVE FOR REAL ESTATE,
BRING YOUR VALENTINE!)
RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from
Springfield, West Springfield,
Holyoke, Chicopee, Ludlow,
Wilbraham, East Longmeadow,
Longmeadow, Agawam,
Southwick, Southampton,
Easthampton, Northampton,
Westhampton, Hadley, South
Hadley, Granby, Amherst,
Belchertown, Ware, Palmer,
Warren, Monson, and Hampden.
6:00pm Buffet dinner
6:40pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Porch Inspections
7:35pm Ask the Experts
8:30pm Networking
9:00pm Doors Close
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LOCATION TENTATIVE
Munich Haus
13 Center St
Chicopee, MA 01013
FOOD
Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Door:
Public: $40
Members: $35
Early bird, reserve seven
days prior by 12pm:
Public: $38
Members: $30
Nametags are printed for all early-bird
tickets and premium members.
EXTRA CREDIT
First time attendees: Join as a member
before leaving the event, your public ticket
will be credited toward membership.
Members: Bring a first-time attendee
who joins at the event, your membership will be extended by one month
free. No limit.
Click here to purchase
tickets for this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.

We’ll be having a whole-room discussion

TUESDAY, JANUARY 8TH
METROWEST PROPERTY OWNERS
ASSOCIATION MEETING AGENDA
6:30pm R
 egistration, socializing
and dinner
7:00pm MassLandlords Business Update
7:15pm Program starts
LOCATION
Marlborough Fish and Game
1 Muddy Ln
Marlborough, MA 01752
FOOD
Hot buffet
Beverages
Cookies
Pricing & RSVP
Open to the public! Membership is
not required. *MWPOA Members*
RSVP by emailing your full name to
Laurel newlakeview@yahoo.com
• MassLandlords.net/MWPOA
Members pay $100 annual
MWPOA dues and each meeting is
free, just RSVP!
MassLandlords.net Members and
general public: $5
Click here to purchase
tickets for this event

This is part of the Springfield rental real
estate networking and training series.

This event is operated by volunteers.

LAWRENCE, METROWEST

Marlborough:
Section 8

Marlborough:
Round Table

TUE
1/18

We’ll be having a round table (really,
whole room) discussion about any rental
real estate topics. This meeting is a great
opportunity for our members to learn
from each other’s experiences. Bring
your questions about tenant issues, lease
agreements and addendum, best
practices or share your knowledge to
answer other members questions.

TUE
2/18

We’ll be talking about Section 8 in details.
Pros, cons, and how it works. Note that
Massachusetts landlords are required to
take a Section 8 renter if they are the most
qualified. You can’t discriminate on the
basis of receiving public assistance! But
you can reject a Section 8 applicant for
other reasons. Come learn how the
program works in detail, including
inspections and dealing with
administrators.

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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Click here to purchase
tickets for this event
This event is operated by volunteers.
NORTH SHORE, NORTHERN
WORCESTER COUNT Y
Section 8

TUESDAY, FEBRUARY 12TH

Fitchburg: Training
and Networking

METROWEST PROPERTY OWNERS
ASSOCIATION MEETING AGENDA
6:30pm Registration, socializing
and dinner
7:00pm MassLandlords Business Update
7:15pm Program starts

Our monthly training and networking
event will be held on the second
Thursday of the month. Speaker details
are TBD but you can be sure of great
conversation, group discussion, and
Northern Worcester County connections.

THU
1/10

LOCATION
Marlborough Fish and Game
1 Muddy Ln
Marlborough, MA 01752
FOOD
Hot buffet
Beverages
Cookies

THURSDAY, JANUARY 10THTH

• MassLandlords.net/MWPOA
Members pay $100 annual
MWPOA dues and each meeting is
free, just RSVP!
• MassLandlords.net Members and
general public: $5

LOCATION
Montachusett Regional Vocational
Technical School (Monty Tech)
1050 Westminster Street
Fitchburg, MA 01420
PARKING
There is ample free parking beside the
school. Do not park along the fence
where the busses park. Do not park in
any of the handicap spots unless you
have the proper handicap parking sticker.
FOOD
Dinner by Happy Jack’s Cantina Grille
from N. Main St. in Leominster.
PRICING
Membership not required!
Open to the public.

Our Events are Held at Monty Tech

PRICING & RSVP
Open to the public! Membership is
not required. *MWPOA Members*
RSVP by emailing your full name to
Laurel newlakeview@yahoo.com

Groton, Pepperell, Winchedon,
Templeton, and Hubbardston.
7:00pm Presentations

NWCLA MEETING AGENDA
Visit nwcla.com for any last-minute
updates or changes.
6:45pm Dinner and Networking
Networking draws from 25 towns
including Fitchburg, Gardner,
Leominster, Athol, Holden, Ayer,
Orange, Ashburnham, Spencer,
Ashby, Lunenburg, Townsend,
Westminster, Princeton,
Sterling, Lancaster, Shirley,

Early-bird ends seven
days prior @ 12pm:
• Public and Members other
than NWCLA: $15
• MassLandlords.net/NWCLA
members: pay annual
dues, then free
After Early bird or at the door:
• Public and Members other
than NWCLA: $20
• MassLandlords.net/NWCLA
members: pay annual
dues, then free
This event is operated by volunteers.

MassLandlords Thanks Our Property Rights Supporters
Property Rights Supporters make monthly contributions
earmarked for policy advocacy.

OWNERS COOPERATIVE
$100 and Up

Rich Merlino. William Reusch.

OWNERS CLUB
$50 to $99 Harbor View Realty Trust. Peter Shapiro. Stony Hill
Real Estate Services. Michael DeLuca. Arrow Properties, Inc.
Michael Shakeshaft.

WORKING TOGETHER CLUB
$20.25 to $49 Bob Finch. CHELSEACORPLLC. Dorel
Realty LLC. GMC Property Management LLC. Jill Monahan.
Premier Choice Realty. The Claremont Living LLC. E.R. General
Improvement & Property Management. Olson Apartments.

WORKING TOGETHER CIRCLE
Up to $10 AAMD MGT. Alec Bewsee. Alex Narinsky. AWR &
GWR LLC. Broggi R.E. & Property Mgmt Inc. Catherine Jurczyk.
CC&L Properties, LLC. Dana Fogg. Margaret Forde. Darlene
Musto. David Branagan. Dominick Jones. Eastfield Family
Trust. Glenn Phillips. JD Powers Property Management LLC.
Kee 55, Inc. Agency Account C/O Ercolini. Law Office of Joseph
Miele. Liz O'Connor. Mary Norcross. Doug Quattrochi. Michael
Travaglini. Pepi Realty Company. QPM Services. Realty Trust.
Rob Barrientos. Scott Cossette. Stuart Warner. Topaz Realty
Trust. Vitaly Kmelnitsky. Charles Gendron. Jessica Alperin. Heidi
Shey. Lynn Comerford. Lucille Fink.
One-time and bespoke donations sincerely appreciated,
too numerous to list here. To join, complete a pink
sheet at any MassLandlords event or sign up online at
MassLandlords.net/property. ML

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.
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Fitchburg: Training
and Networking

THU
2/14

Our monthly training and networking
event will be held on the second
Thursday of the month. Speaker details
are TBD but you can be sure of great
conversation, group discussion, and
Northern Worcester County connections.

•M
 assLandlords.net/NWCLA
members: pay annual
dues, then free
After Early bird or at the door:
•P
 ublic and Members other
than NWCLA: $20
•M
 assLandlords.net/NWCLA
members: pay annual
dues, then free

Southbridge: Speaker
and Networking

MON
2/4

Our monthly training and networking
event will be held on the first Monday of
the month. Speaker details are TBD but
you can be sure of great conversation
and small group discussion.

This event is operated by volunteers.
SOUTHERN WORCESTER COUNT Y

Our Events are Held at Monty Tech

THURSDAY, FEBRUARY 14THTH
(SHARE A LOVE FOR REAL ESTATE,
BRING YOUR VALENTINE!)
NWCLA MEETING AGENDA
Visit nwcla.com for any last-minute
updates or changes.
6:45pm Dinner and Networking
Networking draws from 25 towns
including Fitchburg, Gardner,
Leominster, Athol, Holden, Ayer,
Orange, Ashburnham, Spencer,
Ashby, Lunenburg, Townsend,
Westminster, Princeton,
Sterling, Lancaster, Shirley,
Groton, Pepperell, Winchedon,
Templeton, and Hubbardston.
7:00pm Presentations
LOCATION
Montachusett Regional Vocational
Technical School (Monty Tech)
1050 Westminster Street
Fitchburg, MA 01420
PARKING
There is ample free parking beside
the school. Do not park along the
fence where the busses park. Do not
park in any of the handicap spots
unless you have the proper handicap
parking sticker.

Southbridge: Speaker
and Networking

MON
1/17

Our monthly training and networking
event will be held on the first Monday of
the month. Speaker details are TBD but
you can be sure of great conversation
and small group discussion.

The SWCLA Meets at the Southbridge Community
Center aka Casaubon Senior Center

MONDAY, JANUARY 7
SWCLA MEETING AGENDA
7:00pm MassLandlords Business Update
7:10pm Guest Speaker
7:45pm Pizza break
8:00pm Meeting wrap-up
8:30pm Networking
LOCATION
Southbridge Community Center (aka
Casaubon Senior Center)
153 Chestnut St.
Southbridge, MA 01550

MONDAY, FEBRUARY 4
SWCLA MEETING AGENDA
7:00pm MassLandlords Business Update
7:10pm Guest Speaker
7:45pm Pizza break
8:00pm Meeting wrap-up
8:30pm Networking
LOCATION
Southbridge Community Center (aka
Casaubon Senior Center)
153 Chestnut St.
Southbridge, MA 01550
FOOD
Pizza and Beverages
PRICING
Open to the public for your first
time! Membership not required for
your first time.
• Members are admitted for free
• General public free the first time, then
pay $50/yr for membership.
This event is operated by volunteers.

FOOD
Pizza and Beverages

FOOD
Dinner by Happy Jack’s Cantina Grille
from N. Main St. in Leominster.

PRICING
Open to the public for your first
time! Membership not required for
your first time.

PRICING
Membership not required!
Open to the public.

• Members are admitted for free
• General public free the first time, then
pay $50/yr for membership.

Early-bird ends seven days prior @ 12pm:
• Public and Members other
than NWCLA: $15

This event is operated by volunteers.
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The SWCLA Meets at the Southbridge Community
Center aka Casaubon Senior Center

MASSLANDLORDS IS FUNDED PRIMARILY BY MEMBERSHIP DUES. THANK YOU FOR YOUR SUPPORT.

C.M. TECHNICAL CONSULTING, INC.
FOR PROFESSIONAL CIVIL AND ENVIRONMENTAL
ENGINEERING SERVICES
Specializing In Porch/Balcony/Fire Escape Inspections
Pursuant To 780 CMR 1001.3.2

paul@cmtechconsult.com

(413) 739-3658

cmtechconsult.com
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MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY
Perfect to share at the office.
Membership + print delivery $160 per year
(add print delivery to existing membership
$60). Mail your check to MassLandlords,
PO Box 844570, Boston, MA 02284-4570
or join online at masslandlords.net/join.
Support better housing policy and housing
journalism in Massachusetts.
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