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Letter from the
Executive Director
THIS MONTH’S UPDATE COVERS THE DIRECTORY
REVAMP, THE BENEFITS OF MEMBERSHIP, AND OUR
YEAR-END ELECTIONS.
In mid-September the Directory Revamp beta test was
started with MassLandlords staff. At time of writing, we were
one week delayed in the planned release to member beta
testers. We hadn’t set a specific date for launch to the general
membership, but we are still on track for October.
The Directory Revamp will offer something different from AngiesList and
HomeAdvisor, the base levels of which are free and worth checking. The
MassLandlords Directory will allow us to search for rental businesses like our own
to find providers that match our pricepoint and service level. For instance, if you’re a
small landlord in Worcester County, you’ll be able to search for other small landlords
in Worcester County and see their contacts list. This will show you the contractors
most likely to return your calls. Likewise for larger landlords looking for volume
pricing or service level commitments.
The Directory is one service of many that we have designed to make membership
pay for itself.
Our education and networking events provide the largest opportunity. We’ve had
members save on everything from boilers to brownstones thanks to the connections
made at events.
Our Home Depot affiliation saves all members 20% off paint gallons and up,
and returns 2% of spend to MassLandlords to fund our policy work. A similar
relationship with ClearScreening SmartScreen saves on credit reports.
Our website and newsletters are an enormous resource, at time of writing,
1,149 published pages on the website alone and counting. With the exception of
our rental forms, most of our website resources are freely shareable, and we hope
you will share.
Members get a break on fixed-price entity formation services with New Leaf Legal.
We also get our first tenant free for a year with RentHelper, the right way to have the
“rent is due” conversation.
There are many other benefits, including our message boards to reach other
owners and our policy advocacy at the city and state level.
Legally speaking, members govern MassLandlords. Each year our form of term
limits frees a board seat for an open contest. This year we will lose the business savvy
and guidance of MassLandlords President, landlord Yvonne DiBenedetto. You or
another member must take her seat.
We are taking nominations via hello@masslandlords.net for the Board of Directors
as well as our good neighbor award. For more information, see last month’s or this
month’s articles.
Let us know what we can do for you. We’re here to help you run a compliant,
quality, profitable rental business.

David Foote, and team
NWCLA

Brian Lucier and team
RHABC

Wendy Goodwin and team
MassLandlords’ views and opinions may not
reflect those of partner associations.
With Immense Gratitude to Seven
Decades of Past Volunteers

Sincerely,
Doug Quattrochi
Executive Director
MassLandlords, Inc.
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HUD Wants to Hear from You
ON SECTION 8, FAIR HOUSING
By Peter Vickery, Legislative Affairs Counsel

The Federal Department
of Housing and Urban
Development is seeking
landlord input on both
Section 8 and Fair Housing
regulations via Landlord
Task Force and electronic comments.
In August, Ben Carson, Secretary for
the Department of Housing and Urban
Development (HUD), announced two
measures of interest to landlords: first,
a new Landlord Task Force to address
concerns about the Housing Choice
Voucher Program, also known as Section
8; and second, a proposal to amend
its regulations about Affirmatively
Furthering Fair Housing (AFFH).

LANDLORD TASK FORCE ASKS FOR
INPUT ON SECTION 8
The new Landlord Task Force will
solicit comments about reluctance
to participate in the Housing Choice
Voucher (HCV) program.
The HUD press release describes the
reason for the outreach effort: “[T]wo
new studies find most landlords do not
accept voucher-holders, and those who
do complain about the program’s administrative requirements and housing
authorities which manage the program
at the local level.”
No choice
Massachusetts state law prohibits
discrimination against applicants on the
basis of their receipt of public assistance,
e.g. Section 8 vouchers, so landlords
in the Commonwealth have no choice

Headquarters of the Department of Housing and Urban Development. CC-SA Marcel Breuer.
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in the matter. Refusing a Section 8
applicant will lead to heavy fines, and
tenant advocacy groups such as the
publicly-funded Massachusetts Fair
Housing Center send out actors to test
for compliance.
Some housing authorities are better
than others at administering the Section
8 program, and voucher-holders do have
the right to transfer a voucher from one
authority to another (known as “portability”). But the choice is the tenant’s,
not the landlord’s, and it only comes into
play when the tenant wishes to relocate.
This means that landlords have little
in the way of leverage when it comes to
pushing housing authorities to address
complaints. And there is no shortage
of complaints.
No consequences
Sandra Katz, owner of Quality Property
Management Services in Worcester,
gave two causes for concern about the
way Section 8 is administered. First, the
lack of accountability for tenants who
damage the rental property. “There are
no consequences,” said Katz, who says
that housing authorities do not hold
voucher-holders responsible. Even after
a Section 8 inspector makes note of the
fact that a conditions defect is “caused
by tenant,” there is no follow through.
When the security deposit does not
cover the costs of repairs, the only
recourse is litigation. The shortcoming,
if a landlord goes to court and wins
judgment against the tenants? “They’re
judgment-proof,” says Katz, meaning the
tenants have no assets or regular income
for the landlord to attach in order to
enforce the judgment.

PREMIERE LOCKSMITH

WHENEVER YOU
ARE LOCKED OUT OF
YOUR HOME, CAR,
OR BUSINESS,
CALL (774) 432-3706
Commercial Locksmith
Automotive Locksmith
Residential Locksmith

premierelocksmith.com
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The second problem Katz raises is
the situation that unfolds when Section
8 voucher-holders stop paying their
share of the rent. The landlord has to
serve the authority as well as the tenant
with the 14-day notice to quit. The
authority then has the right to terminate
the voucher. But the process, replete
with pre-termination conferences and
hearings, takes a long time. “You grow
old waiting,” says Katz.
No local forum
HUD plans to hold landlord forums
in Philadelphia, Atlanta, Dallas, Los
Angeles, Salt Lake City and Salem,
Oregon, but none in New England.

HUD SEEKS INPUT ON NEW FAIR
HOUSING REGULATIONS
In addition to reaching out to landlords
about Section 8, HUD is seeking
comment on the proposal to amend its
regulations on Affirmatively Furthering
Fair Housing (AFFH).
Phased out
Before becoming HUD Secretary,
Ben Carson criticized the Obama
administration’s use of “disparate
impact” theory to hold up new
housing developments and its policy
of conditioning federal aid on cities
and towns providing HUD with data
about the extent of racial segregation.
In a 2015 op-ed, Carson claimed
that “these government-engineered
attempts to legislate racial equality
create consequences that often make
matters worse.”

As HUD secretary, Carson phased out
that Obama-era AFFH rule.
In August, HUD published its advance
notice of proposed rulemaking.
Explaining the need for amendments,
HUD’s advance notice claims that “the
current regulations are ineffective in
addressing the lack of adequate housing
supply, which has particular adverse
impact on protected classes under
the Fair Housing Act.” On the theory
that increasing the overall supply of
affordable housing will be good for all
would-be renters and buyers regardless
of their membership of a protected
class, Carson is trying to encourage the
construction of affordable homes. To
that end, he wants local governments to
allow greater density.
Zoned out
According to the Wall Street Journal
(August 13, 2018) Carson cited Los
Angeles as an example of how zoning
rules hamper housing development by
confining most of the buildable land to
single-family home development. “Of
course you’re going to have skyrocketing prices that no one can afford,” the
Journal quotes Carson as saying.
Zoning is not a federal issue so HUD
has no authority to force state and
local governments to comply. But it
can use federal funding as an incentive
for “people who really would like to
get a nice juicy government grant,”
as Carson put it.
The advance notice invites comments
from the public on how to increase the
housing supply and make better use of

HUD’s resources. It offers eight guiding
questions, including this one:
“Are there any other revisions to the
current AFFH regulations that could
help further the policies of the Fair
Housing Act, add clarity, reduce uncertainty, decrease regulatory burden, or
otherwise assist program participants in
meeting their AFFH obligations?”
To submit comments electronically,
readers can use the Federal eRulemaking
Portal: http://www.regulations.gov.HUD.
See also the short notice in this edition,
“Your Message to HUD.” ML

LINKS
Landlord Task Force:
http://clickmetertracking.com/
hud-landlord-task-force
AFFH: http://clickmetertracking.com/
hud-affh-2018-08
Seeking comment:
http://clickmetertracking.com/
hud-affh-2018-08-13
2015 op-ed:
http://clickmetertracking.com/
washingtontimes-2015-carson
Phased out:
http://clickmetertracking.com/
nytimes-2018-01-hud-phase-out
Proposed rulemaking:
http://clickmetertracking.com/
gpo-hud-2018-08-rulemaking
Carson cited Los Angeles:
http://clickmetertracking.com/
wsj-2018-08-hud

YOUR MESSAGE TO HUD
The Department of Housing and Urban Development (HUD) has issued notice of a
proposed amendment to its Affirmatively Furthering Fair Housing (AFFH) regulations
(see “HUD Wants to Hear from You”). One of the questions HUD is asking is this:
“What changes to the regulations could help further the policies of the Fair Housing
Act, add clarity, reduce uncertainty, decrease regulatory burden, or otherwise assist
program participants in meeting their AFFH obligations?”
Comments are due October 15, 2018, and we at MassLandlords intend to weigh in
on behalf of our members.
What message would you like us to convey to HUD?
Email our member service team, who will collate all answers for Executive Director
Doug Quattrochi today: hello@masslandlords.net
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The MerGo Experience
Customer Service focused, MerGo brings a
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PROPERTY MANAGEMENT

Get the responsive service you, your
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A FEE TOO FAR: Assisted Living
Facilities Covered by Landlord-Tenant Law
By Peter Vickery, Legislative Affairs Counsel

Assisted living facilities await potentially
industry-changing appeal on whether they
are lessors or free to charge community fees.
Is an assisted living facility a lessor? No, said the judge in the
March 2018 case of Ryan V. Mary Ann Morse Healthcare Corp. Yes,
said the judge in the August 2018 case of Hennessy v. Brookdale
Senior Living Communities, Inc., reiterating his decision in last
year’s case of Gowen v. Benchmark Senior Living, LLC.
In the Ryan case, Judge Christopher K. Barry-Smith ruled
that by enacting a particular statute to regulate assisted living
facilities (G.L. c.19D) the Legislature implicitly exempted
them from landlord-tenant law. Therefore, the facilities are not
covered by G.L. c.186, §15B(1)(b), the provision that spells out
the exclusive list of items that landlords can require prospective tenants to pay at the start of a tenancy:
At or prior to the commencement of any tenancy, no lessor
may require a tenant or prospective tenant to pay any amount
in excess of the following:
(i)	rent for the first full month of occupancy; and,
(ii)	rent for the last full month of occupancy calculated at
the same rate as the first month; and,
(iii)	a security deposit equal to the first month’s rent
provided that such security deposit is deposited as
required by subsection (3) and that the tenant is
given the statement of condition as required by
subsection (2); and,
(iv)	the purchase and installation cost for a key and lock.

RECORD TITLE & LAW OFFICES

OF STANLEY D. KOMACK
20,000

closings
Landlord-tenant law
+ free initial consultation
for members

117 Park Ave Ste 201
West Springﬁeld, MA 01089

(413) 785-1851

Assisted living facilities offer a level of community amenity not contemplated by the
decades-old landlord-tenant law. Brookdale Eddy Pond West, in Auburn, one of the
communities being sued.

But in the Hennessy and Gowen decisions, Judge Kenneth
W. Salinger reached the opposite conclusion. He ruled that
when the Legislature enacted c.19D it expressly exempted
assisted living facilities from some statutes, but G.L. c.186,
§15B was not among those exemptions. So an assisted living
facility is a “lessor.” Therefore, at the outset of the tenancy it
can only require residents to pay first and last months’ rent, a
security deposit, and the cost of installing a new lock and key.
Demanding any additional payments would violate the statute.
In the Gowen case, Judge Salinger left open the possibility
that facilities could charge a community fee for “services that
are beyond the scope of a typical residential tenancy... without
running afoul of §15B.” In Hennessy, however, the plaintiff
claimed that the facility used the community fee, at least in
part, to prepare her apartment for occupancy.
According to reports in Massachusetts Lawyers Weekly,
Brookdale Senior Living Communities (the defendant in the
Hennessy case) will be taking the matter to the Appeals Court.
If the Appeals Court upholds Judge Salinger and decides
that assisted living facilities are, like regular landlords, only
allowed to require the charges listed in c. 186, §15B, and that
any “community fees” that pay for services typically associated
with residential tenancies are unlawful, the stage will be set for
class-action suits.
Regardless of whether an appeal is filed, or whether assisted
living facilities are properly lessors, the law itself may need to be
amended. There are good economic reasons why an asset-rich,
income-poor resident may wish to pay a higher percentage of their
rental costs up-front. To the extent the law restricts freedom of
payment, it restricts the diversity of housing available and diminishes the freedom and dignity of the people it means to protect.
We will report on any appeal if it develops. ML
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HELP, MY HOUSE BURNED DOWN!
What to do After a Fire

Any fire can be a tragedy and a terrible loss. We have written this article in the hopes that you read it but never need to use it.

Help for if your property
burned down or if you
have a partial fire loss.
Operational advice on
what to do after a fire,
focusing on residential
rental operators.
It’s something we hope you never need
to know, but if you do, this article will
help you recover after your house or
building has a partial fire loss or burns
down entirely. This article is inspired
by the educational event on May 9,
2018 in which Bay State Restoration
presented a rough outline of what to
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do after a fire, by the experience shared
by a member in Greater Springfield,
and by the Lawrence, Andover and
North Andover gas explosions of
September 2018. The article is written
for owner/operators of rental real
estate, rather than single family owner-occupied homes.

PREFACE TO
RECOVERY AFTER A FIRE
We hope that you and yours escaped
unharmed. Sadly, it is not always the
case that fires damage only real property.
If you or a renter suffers personal
tragedy, forget about the property for
the time being. Help yourself, your loved

ones, and your renters first. You may
wish to search for other articles for help
on the long, slow road through physical
and emotional survivorship.

WHEN YOU FIRST GET
OR MAKE THE CALL
You may be a remote owner or an
on-site owner-manager.
If you are remote: When you are
informed that there has been a fire
on your property, you need to take
action immediately. Go there, or if you
cannot get there immediately, send
someone to represent you, evaluate,
and make decisions. Remember to
have your contact information posted

MASSLANDLORDS NEWSLETTER

on the building and on file with
the municipality.
If you are on-site already, having a
presence will happen automatically.
(Notes for future reference: Having a
fire extinguisher or residential sprinklers
may not contain the fire. Do not attempt
to fight the fire yourself unless you know
what you are doing.)

REPLACEMENT
HOUSING AFTER A FIRE
You will probably not have to make
decisions about whether your renters
can stay in the apartment. The fire
department will make this decision for
you, and the answer will be “no.”
Not only can fires weaken structural
members, but also their combustion
product residue and any water poured
into the apartment will create a carcinogen, mold, and air quality danger that
renders the unit and other affected units
uninhabitable on the spot.
You will need to decide whether you
want to help relocate displaced renters.

Legally speaking, any well drafted
rental agreement should terminate in
the event the building becomes uninhabitable. Also, any rental property
policy must carry insurance (at time
of writing, $750) to cover a renter’s fire
relocation expense. You are therefore
not legally or financially obligated to
help your renters. You may wish to
move further along the recovery process
by focusing on boarding up your
building, see below.
Our suggestion is that you should
not go to bed until your renters have
a safe place to sleep that night. The
American Red Cross or other local aid
agencies may come to the rescue. Or
depending on the size of your fire and
the local charitable capacity, you may
want to pay for hotel rooms, Airbnb’s,
or other short-term emergency
housing out of pocket.
Consider that whatever the cost of
hotel rooms, you will earn more in
goodwill than you can save by being
hands off. Remember that you may
face liability exposure if there is any

October 2018

suggestion that you didn’t provide
adequate fire detection, prevention or
escape. There is every business reason
to help your renters first, never mind the
humanitarian reasons.

SECURING THE
BUILDING AFTER A FIRE
Once your renters are attended to, you
need to secure the building against
further loss from weather, animals, and
vandalism. This means boarding up any
holes or fire-melted surfaces.
If you are a DIY type, you had better
have a truck and a spare supply of
plywood and tarps on hand. If you are
not, or if you do not, you will want to
call a restoration company. They can
tarp and board up your property within
hours, even in the middle of the night
when all the big box stores are closed.
Some restoration companies offer
priority service agreements. For a
professional owner/manager, these
are an excellent idea. Primarily,
these agreements offer a way to give
your name and contact details to the

11

October 2018

restoration company in advance, so that
when you call, whenever it is, you are
already recognized in their system. You
can get right to boarding up the building
instead of reading a credit card number
over the phone.

SECURING YOUR
BUSINESS AFTER A FIRE
After the building is secured, you need
to secure your business. There are three
aspects to this.
First, you need a construction
estimator to quote tear-down and rebuild
for the damaged portions of the building.
Second, you need an insurance
adjuster working for you directly (in
opposition to the insurance company’s
adjuster) to obtain the best insurance
payout for you.
Third, you need an attorney to review
your building, the fire report, and
potential liability claims, and to prepare
defenses and/or answer letters.
Depending on whether you hired a
restoration company to board up the
building, and depending on the extent of
their services, they may be able to act as
both estimator and adjuster for you.
Also, depending on the size of your
business, the cause of the fire, and
your actions on-site to help renters
relocate, you may not need to contact an
attorney yet or at all.

WAITING TO
REBUILD AFTER A FIRE
You cannot start rebuilding until the
cause of the fire has been determined.
Usually the fire department and the
insurance company will have one
or more inspections. The insurance
company, for example, is looking for
arson. Depending on the fire department’s initial report, you may also have
police or FBI inspections (if criminal
or terrorist activity is suspected). All
investigations need to complete their
data gathering before you can rebuild.
Getting the insurance money to
rebuild after a fire may be a long and
challenging process. Remember that

12
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insuring to replacement value will not
cover needed upgrades, like sprinklers
that didn’t previously exist. For sprinklers, you also need “ordinance and
law” coverage. You should look for
further resources on insurance prior to
any loss to be sure you know what will
be covered. Not all residential policies
are created equal.

REBUILDING AFTER A FIRE
You can start demolition and rebuilding
once all post-fire inspections are done.
Demolition of your fire damaged
building will be relatively easy, but
don’t forget about disposal costs. Think
of how many dumpsters it would take
to throw away the damaged portion
of your building, or your entire
building, and you’ll see it’s very large.
If you are a licensed, registered DIY
owner-contractor intending to rebuild
yourself, you may still want to hire for
removal and disposal.
The one silver lining in this cloud of
smoke is the fact that you now have a
chance to make your unit or building
better. You can have new plumbing, new
electrical, and new tenant-proof finishes.
You can redo floor plans, add insulation,
and soundproof drain pipes.
And of course, with new construction, you can have hardwired smoke
detectors, residential sprinklers, kitchen
hoods with chemical extinguishers, and
arc fault circuit interrupters.

THOUGHTS ON NATURAL GAS
AND FIRE SAFETY
It’s worth considering, especially after
the terrible loss in Lawrence, Andover,
and North Andover in September 2018,
whether you can eliminate natural gas
use in your building. Natural gas is
usually a terrible accelerant in residential fires. A melted gas pipe can turn a
small apartment fire into a total building
loss. Simply having a pilot light facing
an open gas line, as is the case with most
boilers, creates an exposure to overpressure or other gas company accidents.

To replace natural gas or another
combustible as a heat source, you will
need to have tight insulation and minisplit heat pumps. If you add solar panels,
the electricity needed to drive the heat
pumps and your electric ranges will be
free or discounted. The up-front capital
costs will be greater for this arrangement
than for natural gas. But the long-term
benefit for the climate, your operating
budget, and safety will pay off over
time. Even before accounting for solar
panels, possible future carbon taxes, or a
possible future reduction in natural gas
reserves, heat pumps are now cheaper
per BTU than natural gas.

WHAT TO DO AFTER A
FIRE CONCLUSION
The recovery process for rental real
estate starts with taking care of your
displaced renters. You then need to
secure the building after a fire. You will
need to plan for the rebuild, secure your
insurance payout, and address any legal
liability you may have incurred. And
then you need to reinvest in the future of
your business. We hope this helps. May
you never need to use this knowledge
of what to do after a fire, and may you
never need to search for “Help, My
House Burned Down.” Feedback or corrections? Email hello@masslandlords.net
and we’ll update the finished article
on the site. ML

LINKS
Gas explosions:
http://clickmetertracking.com/
wikipedia-ma-gas-explosions
Know what you are doing:
http://clickmetertracking.com/
plfr-fight-a-fire
Heat pumps are now cheaper:
http://clickmetertracking.com/
heat-pumps-cheaper

An Energy-Efficient
Property Is a
Happy Property.

The Less Your Tenants Pay, The Longer They Stay.
Let Us Help.
Schedule a no-cost Home Energy Assessment to find energy-saving
opportunities in your building, receive no-cost energy-saving
products, and access rebates and discounts.

Visit MassSave.com/WholeBuilding or
call 866-527-SAVE (7283) now.

Know Who You Rent To

THE ULTIMATE BACKGROUND REPORT!

MA ARREST RECORDS
plus a complete background
check delivered online 24/7
in one easy-to-read report!

35

$

OPEN ACCESS
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•
•
•
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•

MA Arrest Records
Credit Report with Score
SS# Verification
National Eviction Report
National Criminal Report
Aliases & Address History
Sex-Offender Registry
Terrorist List Check

NO account sign up, NO renewal fees, NO documents
needed, NO office inspection - just register and GO!

• Protect your rentals
• Minimize turnover

• Eliminate evictions
• Reduce liability

Sign up today at www.TenantTracks.com or
call us at 888.610.4710 for local support
from industry professionals.
Real Estate PROs: SAVE 25% OR MORE
PER REPORT, call for details.
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HOW TO CONVERT YOUR LEASE
TO SPANISH LANGUAGE,
Or Should You Even?
binding boo-boo. You meant to say
that you would reconcile their security
deposit statement annually, so you wrote
“reconciliación,” but what you really said
is you would make up with their security
deposit after a fight. (Next time write
“conciliación” with the “re”).
If you must have a Spanish lease in
Massachusetts, hire a landlord-tenant
attorney who practices and drafts
Spanish language legal agreements.

The following is a paraphrased summary of a
message board conversation.
When a landlord has a moderate to strong
ability with Spanish, and their clientele
prefer Spanish as their primary language
for home and business, doesn’t it make
sense to offer a Spanish language lease?
If so, how best should you convert your
existing lease to a Spanish language lease?
Can you use Google translate or an app?

EASY ANSWERS FIRST:
DON’T USE AUTOMATIC
TRANSLATION SERVICES
There are many services available that
purport to offer automatic or real time

SHOULD YOU EVEN HAVE A
SPANISH RENTAL AGREEMENT
IN MASSACHUSETTS?

translations. Sometimes, these services
delight and amaze. Try the following
Google search: ‘what’s spanish for
“i don’t speak spanish”.’ Google will
report, “yo no hablo español.” That
gets the job done!
Unfortunately, that phrasing lacks
a definite article that makes it sound
slightly awkward to a fluent or native
speaker. Really, you might say, “yo no
hablo el español.” Or in fact, you might
leave out the “yo” entirely and just say
“no hablo el español.”
Now imagine this same conversation
about your “jointly and severally clause.”
Google translate won’t cut it.
Consider that any carelessness in
translation could become a legally

Agreements understood are agreements unbroken, right? This is
why we worked hard to make our
Massachusetts rental agreement use
short sentences, easily understood
phrasing, and no “whereas, heretofore,
wherefore art thou Romeo”. The logical
conclusion to this approach is that
your lease should be in Spanish or
whatever language best suits both you
and your renter.
If you ever end up in court, however,
the judge or an attorney may need to
read your rental agreement. They may
need to compare it against the law.

PROXIMA

Eviction Moving & Storage
We integrate practical business strategies and our
extensive knowledge of the law to provide clients
comprehensive guidance and counsel.
T: 413-536-4000 E: administrator@lyonfitzpatrick.com

Helping landlords with tenants who are required
by law to be removed from the property
Lowest Fixed Rates

Call to schedule:
Visit to learn more:

No Hidden Fees

Licensed, Bonded, Insured

617-588-0111

http://evictionMovingandStorage.com
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The law, especially security deposit
screening prompt sheet. This is not a
conditions statements, stipulates specific
legally binding form, and is primarily
wording in English. Don’t blame us,
intended to help with screening and
blame the Massachusetts legislature!
conversations that can easily take
Your
judge
may
speak
only
English.
place in Spanish.2010
Language
6547629
Your
attorney
may
speak
only
English.
Note that some local
legal aid 491 072
Spanish
7,50%
You can’t easily have two enforceable
and nonprofit groups will provide
Portuguese
2,97%
194 465
copies of one agreement in two different
translation services free. You will
Chinese (including Cantonese and Mandarin)
1,59%
104 107
languages because they might conflict.
need to call around (or have your
French
1,11%
72 679
So you have to pick a language and
tenants call around).
French
Creole
0,89%
58 274
stand behind it.
Some owners find it in their business
Italian
0,72%
47 143
If you choose Spanish as the sole
interest to have translation services
Russian of drafting, then you will need
0,62%
40 595
language
on staff or on speed dial.
Maybe they
to
wait for translation services for most
even provide translation
as cost of37 976
Vietnamese
0,58%
court
doing business. We’ve0,41%
seen this in26 845
Greekactions and decisions.
The
advice
given
to
members
at
one
larger
operations
and
in
majority24
nonArabic and Cambodian (including Mon-Khmer) (tied)
0,37%
226
event by one judge was as follows.
English markets. 16,76%
1 097 383
Prepare your documents in English only,
The discrimination laws do
and permit the renters to use translation
not compel you to offer Spanish
services of their own when applying,
services, but they may compel you to
signing, and doing everything else that
accommodate reasonable requests for
affects their rights.
translation-related delays.
MassLandlords does offer one Spanish
The key decision, then, is whether and
language form on our site: the phone
how you want to pay for translation.

Language

2010

6 547 629

Spanish

7,50%

491 072

Portuguese

2,97%

194 465

Chinese (including Cantonese and Mandarin)

1,59%

104 107

French

1,11%

72 679

French Creole

0,89%

58 274

Italian

0,72%

47 143

Russian

0,62%

40 595

Vietnamese

0,58%

37 976

Greek

0,41%

26 845

Arabic and Cambodian (including Mon-Khmer) (tied)

0,37%

24 226

16,76%

1 097 383

Option One: Pay for attorney to draft
a Spanish agreement up-front, and if
you end up in court with that Spanish
agreement, prepare to pay for translation
delays or for non-compliance with a law
written only in English.
Option Two: Keep everything Englishlanguage, and pay for translation
yourself as cost of doing business
in your market.
Option Three: Keep everything
English-language, and offer no translation help. Accommodate reasonable
delays for renters seeking to use their
own translation services. This option
seems free but remember, you may
not out-compete other landlords that
are offering Spanish-capable staff
in your market.

SPANISH LANGUAGE DATA
For your reference, the table shows
the 2010 state-wide percentages
of non-English languages spoken
in Massachusetts.

SPANISH RENTAL
AGREEMENT CONCLUSION
How should you convert your lease
into Spanish? Hire an attorney. Should
you convert your rental agreement
into Spanish? Probably not. For most
owners, it will be better to offer or
permit translation services. Do you have
a Spanish rental agreement? Tell us how
we could improve this article, email
hello@masslandlords.net. ML

ARTICLE YOU MAY HAVE MISSED

DEEP ENERGY RETROFIT
CASE STUDY: Massachusetts
Single Family Home
Deep energy retrofit in century-old Mass home made possible
with structural improvements; thermal envelope upgraded,
solar-powered heat pumps replace boilers. ML
The full article can be found at: MassLandlords.net/blog
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Leader Bank Introduces ZDeposit: Simplifying
the Opening
of Security Deposit Accounts

Leader Bank is pleased to introduce its
proprietary security deposit management tool
– ZDeposit (www.zdeposit.net). This free
product for landlords digitally streamlines
the opening of tenant security deposits. With
ZDeposit, landlords and property managers
create new security deposit accounts online
and invite tenants to enter their information.
Additionally, ZDeposit automates many of
the compliance headaches such as generating
account disclosure forms, apartment
conditions statements, and sending the annual
interest payments directly to tenants.

“Landlords will find Leader’s ZDeposit
program a necessity in helping meet their
legal requirements while making the
experience easy.”

“Landlords, especially smaller landlords,
are often not sufficiently knowledgeable
or organized to comply with the stringent
requirements of the Massachusetts security
deposit law,” commented George Warshaw,
Attorney and Author, Massachusetts
Landlord-Tenant Law, Lexis Law Publishing.

ZDeposit follows the successful launch of
ZRent (www.zrent.net), which has automated
rent collection while saving time for
thousands of landlords and tenants. Leader
Bank is currently licensing ZRent to other
financial institutions, and will begin doing so
with ZDeposit in late 2018.

“We are excited to launch ZDeposit as a service
to help landlords and property managers save
time and be more compliant,” said Jay Tuli,
Executive Vice President at Leader Bank
and creator of ZDeposit. “Customers who
are using our product to automate security
deposits are seeing substantial time savings
and better organization in their daily tasks.”

October 2018

ZDeposit is free for all landlords and tenants.
Security deposit accounts opened through
ZDeposit will be held at Leader Bank. For
more information, visit www.zdeposit.net,
email zdeposit@zdeposit.net, or call 781614-8691.
About Leader Bank and the ZRent Team
Leader Bank is a nationally chartered bank
with over $1.2 Billion in assets headquartered
in Arlington, MA. Leader Bank consistently
ranks as one of the top mortgage lenders in
Massachusetts for purchase transactions,
originating over $1.8 Billion in 2017. The
ZRent team is an independent division of
Leader Bank that creates innovative banking
products for its customers and licenses the
technology to other financial institutions. For
more information about Leader Bank, visit
www.leaderbank.com or call 877-691-7900.

deposit

Making security deposits effortless

www.zdeposit.net

Invest in Your

BUSINESS
Property Rights

ADVOCACY
WWW.MASSLANDLORDS.NET/PROPERTY
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5 REASONS TO NOMINATE
for the Board of Directors Right Now
Volunteers are needed to steer local and
state-wide decisions. Don’t delay, nominate
yourself, a fellow member, or friend now.
Nominations are now open for the 2018 annual elections to the
Board of Directors. Under our form of term limits, a director
must rotate off every year and a new member volunteer to
take their seat. Here are five reasons why you should nominate
yourself or someone you know right now.

REASON ONE: HAVE FUN
Let’s face it, sending emails and texts is actually fun. Wherever
you are in Massachusetts or beyond, you click or tap “send,”
and then as fast as the speed of light we see it here! You can
email hello@masslandlords.net or reply to any event-related
text. Or you can call and leave a voicemail, 774-314-1896. We’ll
get that pretty fast, too.

REASON TWO: SHOW OFF
Serving on the MassLandlords Board of Directors is a legitimate responsibility. We’re a recognized 501(c)6 trade association. We have a tax ID (22-2606893). We have almost 4,000
newsletter subscribers (“any day now”). You can connect with
us on LinkedIn and impress your network.
Whether you nominate yourself or a member, serving on
the Board is a great way to show that you can be trusted with
important, breakable things.

REASON THREE: GIVE BACK
If you have a rental property, you sometimes have dirty work
to do. But overall, things are probably going pretty okay for
you. If you lost your job, you’d still have a place to live. Just
sublet a room from your renter! Our policy work will help the
Commonwealth create better rental housing, and ultimately,
make “home” for everyone who wants it. Help us help our
members do this.

REASON FOUR: TAKE CHARGE
Running to be one of five independent directors means you
can steer the conversation. And it means no one can stop you
going totally rogue, like the radical anarcho-arborist that you
are. “Trees on every property!” can be your campaign slogan.
Uproot convention. Go ahead, branch out.

18

Just one word of caution: we will vote.

REASON FIVE: LOOK AHEAD
The best reason to be a Director is because MassLandlords
has incredible potential. As a Director, you can expect at least
one dinner at the 99 Restaurant in downtown Worcester,
possibly many more if we’re successful. We may also eventually each get a special nametag ribbon for events. Really, the
perks are endless.
Also we’re rolling out the new service provider directory,
leading the fight to protect property rights, and much more.
But our main joy is looking forward to the 99!
Don’t delay, nominate now so our smart, funny, public-spirited Board of Directors can continue building the
first professional staffed trade association for landlords in
Massachusetts. ML

LINK
Volunteer: http://clickmetertracking.com/volunteer
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CENTRAL HOUSING COURT COVERS RING,
BLACKLISTS, PREPAYMENT
and More in Worcester June 2018
Central housing court
officials covered use of the
Ring doorbell in MA, tenant
blacklists, prepayment
of rent, Hatcher, security
deposits, and more in
Worcester on June 13, 2018.
On June 13, 2018, officials from the
Central Division of the Housing Court,
including but not limited to First Justice
Diana Horan, Judge Donna Salvidio,
and Clerk Magistrate Nickolas Moudios,
presented at the Worcester Technical
High School. They covered a variety of
issues they see owners and managers
making. The notes below are intended
to be a summary for experienced owners
of the new points addressed, rather than
a comprehensive review for beginner
owners. Any errors are our own.

IS IT LAWFUL TO USE THE RING
DOORBELL SYSTEM?
A member wanted to know if they could
use the Ring doorbell system with its
audio and video in their common
areas (the stars, hallways, basement
, decks, porches and attic) and/or
around the perimeter.
Rather than answer specifically,
the court staff answered generically:
You can’t use any system that records
audio. It’s a criminal offense in MA if
there’s no consent.
Our take on Ring is that you can use
it as a doorbell, without any recording,
but you can’t use any of the recording
features, since they don’t separate out
video vs audio.

CAN I BLACKLIST A TENANT BY
PUBLISHING MY EVICTION STORY?
A member wanted to know if they
could share their list of bad tenants in
print or online.

Court staff said that you can’t post
tenant recommendations or non-recommendations. Anything you say about
a renter must be “crystal clear truth,”
they said. They said if you want others
to know that you had a serious problem
with a renter, you should file your case
in court and let their name appear in
MassCourts.org, and let that public
record speak for itself.
You might try to skirt this advice
and advertise the public record
at MassCourts.org in connection
with a renter’s name. “Hey, look at
MassCourts.org before you rent to John
Doe.” The court staff said that could
expose you to claims.
The court staff did not address this,
but we want to cite MGL Chapter 93
Section 49, which states in a roundabout
way that landlords may be violating the
state Fair Debt Collection Practices Act
by communicating information about
non-payment specifically to anyone other
than the courts or the tenant.

CAN I TRANSFER SECURITY
DEPOSITS BETWEEN OUTGOING
AND INCOMING ROOMMATES?
The scenario presented was as follows:
Tammy Tenant leaves a roommate
situation. Rachel Roommate wants to
take Tammy’s place. Can you switch the
numbers on the account from Tammy to
Rachel, and have Rachel pay Tammy?
The answer from the court officials
was pointed: No, you must return the
security deposit. You cannot in any way
transfer credit to a new renter.
When asked what happens when
Tammy cannot be contacted and has left
no forwarding address, the court staff
advised to leave the money in the bank
account for one year.
When asked what happens if the renter
is deceased but you have their direct
deposit information, the court staff
advised against knowingly doing that.
Probate or their family should instead be
notified that you are holding the deposit
and wish to receive instructions.
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WHAT’S THE CRAZIEST THING
ANYONE HAS EVER DONE
IN HOUSING COURT?
The judges and the clerk magistrate
agreed: the craziest thing they’ve seen is
anyone who refuses mediation, whether
a landlord or a tenant. That’s your last
chance to obtain a mutually agreeable
and yet legally binding judgment. It’s
a chance to avoid being called out
for any legal noncompliance. And
it’s not a material delay. If you can’t
reach a mediated agreement, you can
go through the door to see the judge
immediately after.

CAN I PREPAY RENT?
An attendee wanted to know how they
were supposed to approve a rental
application for a family with substantial assets but no income. The law
specifically forbids collecting rent in
advance, doesn’t it?
The court officials said the law
prohibits requiring rent paid in advance.

If there’s a new rental agreement,
freely entered into, and the tenant is
volunteering to prepay, then that may
be permitted. “There cannot be even
a whiff of a hint of being required or
desired by the landlord,” otherwise it
would be unlawful.
Another attendee asked if someone
prepays for a year, does that create a
rental period of a year? The answer
was no, the notice requirement is not
changed by prepayment.
The court staff also noted that Chapter
186 Section 15B, which regulates prepayments, has one ultimate paragraph
that says this restriction shall not
apply to rentals of 180 days or less or
vacation rentals.

OTHER NOTES

The appeals court in Massachusetts
have clearly established that homelessness beats economic loss every time.
You must show due process to a renter.
Don’t expect lost rent or a tied-up unit
to sway a judge.
The maximum court-charged late fee
is 12% of rent. This is not interest, this is
a one-time fee. ML

LINKS
Housing Court:
http://clickmetertracking.com/
laws-housing-court
MGL Chapter 93 Section 49:
http://clickmetertracking.com/
malegislature-ch93-s49
Chapter 186 Section 15B:
http://clickmeterlink.com/
mgl-ch186s15b

Many judges now feel that the Hatcher
case applies to the notice-to-quit as well
as the summons and complaint. This
means if you are an LLC, you need to
have an attorney draft all notices.

Worcester Healthy Homes Program

LEAD PAINT ABATEMENT GRANTS FOR LANDLORDS
IN WORCESTER
Funding for lead abatement and other health related issues specific to the
physical housing and the indoor environment.
INVESTORS
• 90% of cost up to $10,000 for lead Paint Remediation & $5,000 for Healthy
Homes Issues

REQUIREMENTS
• Building must have child under 6 living in property or an order to correct from
Worchester
• Inspection Services. Must not have a current Lead Paint Letter of Compliance.
Deleading is a requirement of this giant.
• Property must have been built before 1978
• Tenants in units must meet HUD Income Guidelines
• Be current on your taxes and water/ sewer bill
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Call 508-799-1400 x 31406 TODAY
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Findings Unfounded:
APPEALS COURT REVERSES
$55K HOUSING COURT JUDGMENT
By Peter Vickery, Legislative Affairs Counsel

43 Kosta St, Worcester, the address where the landlord was alleged to have caused $55,000 in damage,now cleared by the appeals court. Google Maps.

IOLTA grants fund $55,000
judgment, lien against
Worcester landlord, subsequently remanded for being
contrary to evidence.
The case of Lindquist v. Stella started in
June 2016 as a no-cause eviction in the
Central Division of the Housing Court in
Worcester. The tenant (represented by
Community Legal Aid) promptly counterclaimed for violation of the warranty of
habitability, discrimination, retaliation,
illegal utility charges, and violation
of Chapter 93A.
After a bench trial, the judge ordered
the landlord, Ms. Lindquist, to pay
her tenant, Mr. Stella, the sum of
$55,000.00, including $7,000.00 in
attorney’s fees. In addition, according
to the docket entry accessible via
masscourts.org (Case Number
16H85SP002140), the judge also allowed
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the tenant’s motion to attach the landlord’s real estate.
But in September 2018, the Appeals
Court, expressing “doubt that the findings
were the product of [the judge’s] independent judgment,” reversed parts of the
judgment and sent the case back for re-calculation of damages, including the award
of multiple damages and attorney’s fees
under chapter 93A: “After a careful review
of the record, we conclude that the judge’s
findings, which she adopted from the
parties’ proposed findings, do not reflect a
meaningful consideration of the evidence.”

In addition, per the tenant’s proposed
findings, the judge found that the front
porch had been rotting since 2011. But,
as the Appeals Court noted, the evidence
showed that in 2016 a city inspector
“reported no issues with the front porch.”
This part of the case was the basis for
the award of multiple damages and the
award of attorney’s fees (for Community
Legal Aid) in the amount of $7,000.00.
Accordingly, given the evidentiary
issues, the Appeals Court remanded the
claim for further findings and recalculation of damages.

NO TENANCY BEFORE LANDLORD
OWNED THE PREMISES

NO EVIDENCE OF ILLEGAL
UTILITIES CHARGES

The judge adopted the tenant’s proposed
finding that the tenancy began in April
2011. However, as the Appeals Court
pointed out, “the evidence is undisputed
that Lindquist did not even purchase the
property until June 2011.” Simply as a
matter of chronology, the finding on the
start-date of the tenancy was clearly wrong.

The tenant alleged that there was a
violation of G.L. c. 186, §14, which
prohibits the transfer of responsibility
for utilities from landlord to tenant
without the tenant’s knowledge and
consent. The parties agreed that there
was, indeed, cross-metering. The
question was whether it was without
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the tenant’s knowledge or consent. If
so, the cross-metering would violate the
statute. But there would be no violation
if it was with his knowledge or consent.
After trial, the judge adopted the tenant’s
proposed finding that the cross-metering
had been without his consent.
But the evidence showed that it
was the tenant himself (a master
electrician) who had wired the smoke
detectors, connected them to the
electrical box, and agreed to pay for
the common-area utilities in exchange
for reduced tent. “The judge’s adopted
findings do not reflect any meaningful
consideration of this evidence,” stated
the Appeals Court.

NO EVIDENCE OF
DISCRIMINATORY PARKING
The tenant alleged that the landlord’s
son, Shepard, had started parking in
his (the tenant’s) usual parking space.
Because the tenant had mobility issues
this amounted to discrimination on the

basis of disability in violation of G.L. c.
151B, according to the findings.
Again, however, the Appeals Court
observed that the judge had simply
“adopted [tenant’s] proposed finding that
[Shepard] (Maintenance Manager) is
the son of [landlord] and maintenance
manager of the subject premises, and
was at all relevant times operating as
an agent of [landlord].” As the Appeals
Court noted, there was “no evidence that
could reasonably support characterizing
Shepard as the maintenance manager.”
Rather, there was evidence – the tenant’s
own testimony, in fact – that Shepard
only worked on the property a “handful
of times” over the course of five years.
The Appeals Court ruled that on this
claim (discrimination) judgment should
enter for the landlord.

WHO PROPOSED THE
PROPOSED FINDINGS?
When both parties are represented
by counsel it is the attorneys, not the
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parties themselves, who draft proposed
findings. In this case, counsel for the
tenant was Community Legal Aid, Inc.,
of Worcester County, one of the organizations that receives funding from the
Massachusetts Bar Foundation’s IOLTA
(Interest on Lawyers’ Trust Accounts)
Grants Program, which is in addition to
the approximately $5 million in taxpayer-funding that the organization receives
via the Massachusetts Legal Assistance
Corporation.
The money for IOLTA grants comes
from the interest on the retainers
entrusted to lawyers by their clients,
including landlords. ML

LINKS
Grants Program:
http://clickmetertracking.com/
massbarfoundation-iolta-grants
Massachusetts Legal Assistance
Corporation:
http://clickmetertracking.com/
mlac-fy16
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Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
and a 3% discount on all your purchases!

Kitchens

Flooring Bathrooms Windows
and Doors

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Join Our Landlord Program Today!
ww.bargain–outlets.com
www.bargain-outlets.com
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BERKSHIRE COUNTY

Pittsfield:
October Meeting

TUE
10/16

Our next meeting topic is to be
announced. Save the date! Check rhabc.
com or MassLandlords.net/
events for updates.
TUESDAY, OCTOBER 16TH
BERKSHIRE COUNTY MEETING
AGENDA
6:00pm Networking
Networking draws from
Great Barrington, Lee, Lenox,
Stockbridge, Pittsfield,
Lanesborough, Cheshire, New
Ashford, Adams, North Adams,
Clarksburg, Williamstown,
Florida, Savoy, Hancock,
Dalton, Windsor, Hinsdale, Peru,
Richmond, Washington, West
Stockbridge, Becket, Tyringham,
Alford, Otis, Monterey,
Sandisfield, New Marlborough,

GOOD

INVESTS

Sheffield, Egremont, and
Mount Washington.
6:30pm Dinner, reservation required
7:00pm Speaker
LOCATION
Zucchini’s Restaurant (lower level)
1331 North Street
Pittsfield, MA 01201
PARKING
There is ample free parking
behind the restaurant
FOOD
Dinner by Zucchini’s
PRICING
Membership not required! General
public can come free for your first time.
No dinner: just show up
Dinner, typically around $22, text Rick
at 413-822-8852, call 413-822-8252, or
email RHABC99@gmail.com
This event is operated by volunteers.

Pittsfield Tue Nov
20: Networking and
Speaker
Our November event will be held
Tuesday November 20 from 6:00p
to 9:00p at Zucchini’s Restaurant in
Pittsfield. Although the topic may be
TBD, you can still bookmark your
calendar for this real estate networking
event in Central Berkshire County. Check
back later for speakers and topics.
BOSTON, CAMBRIDGE, SOMERVILLE

Cambridge: Market
Conditions w Daniel
Vasserman, Security
Deposit and Pet
Liability w Attorney
Jordana Greenman

TUE
10/16

PART I
Is the market overheated? Or do we have
a lot more room for price appreciation?
The future is impossible to predict, but a

Eastern Bank Wealth Management
is proud to provide customized and
personalized investment management
services to individuals.

Investment Products: Not insured by FDIC or any federal government agency.
26deposits of or guaranteed by any bank. May lose value.
Not
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little perspective can help us understand
what we’re seeing. Daniel Vasserman,
Executive Director & Client Manager at
JPMorgan Chase & Co., will be sharing
some personal perspective on the
market. Daniel will not be speaking for
Chase. He will be providing insight about
the kinds of deals he sees happening, the
recent history of rates, and the conditions under which properties are now
being bought, sold, and financed.
Chase Bank specializes in lending to
established owner-operators with three
or more buildings and five or more
units per building.

practice are based in Boston and receive
great reviews at our events.
Click here to purchase tickets for
this event
HAVE YOU SEEN OUR LEAVE STUFF,
TAKE STUFF TABLE?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,
first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-night may be chucked.
TUESDAY, OCTOBER 16TH

Market Conditions and Commercial Lending with
Daniel Vasserman

CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from
Cambridge, Boston,
Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm Executive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes - Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm Daniel Vasserman:
Market Conditions
7:25pm Attorney Jordana Greenman:
Security Deposits and Animals
9:00pm Doors close
LOCATION
Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142

Security Deposits and Animals: Minimizing your
Liability with Attorney Greenman

PART II
Our second topic will cover the
agreement clauses and operational
best practices you need to reduce your
liability as a rental operator. Particular
focus will be on security deposits: is it
even safe to take a deposit anymore? And
there will be heavy emphasis of animals:
are they a pet, a service animal, an
emotional support animal? And what can
you say or do about it? Attorney Jordana
Greenman and her landlord-tenant

ID required Upon entering One
Broadway, you will need to check in with
the lobby security. You›ll just need to
show your ID and let them know you›re
going to the MassLandlords event in the
5th floor Venture Cafe.
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Broadway is the building undergoing
construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING
Accessible by T and highway. Parking
available in several garages for weekend
rates. See CIC Directions for details.
Pilgrim Parking is $10 enter after
4pm, a two-minute walk from One
Broadway, click here for details
FOOD
Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase an early-bird ticket and email hello@masslandlords.net, we will accommodate you.
PRICING
Open to the public. Non-members
always welcome!
Door:
Public: $29.00
Members: $19.00
Early-bird, reserve by seven
days prior @ 12pm:
Public: $24
Members: $14
Click here to purchase tickets for
this event
This event is operated by MassLandlords
staff. Check in with your MassLandlords
ID card.

Cambridge: Crash
Course in Landlording

SAT
10/27

Learn everything you need to succeed as
an owner or manager of residential
rental property in Massachusetts.

ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main
St. with the Marriott and Chipotle
and walk down the street away from
Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the
five-foot high metal globe; One
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This fast-paced course is strictly
limited to 16 participants to allow for
detailed discussion and Q&A. Course
tuition includes:
• Small group session with the Executive
Director, a trained presenter and experienced landlord, and the Legislative
Affairs Counsel, an attorney.
• A comprehensive agenda, see below.
• Your choice of two books:
• Every Landlord’s Tax
Deduction Guide by NOLO,
• The Good Landlord by Peter Shapiro,
• Getting to Yes by Roger Fisher, and/or
• The Housing Manual by
H. John Fisher.
• A bound summary of all
material presented.
• Breakfast pastries, coffee, tea.
• Lunch sandwiches, sodas, chips,
cookies; all dietary requirements
satisfied, please notify us when you
purchase a ticket.
• A MassLandlords ballpoint pen.
• A coupon for 10% off any
MassLandlords annual membership.
• A MassLandlords certificate of
completion and permission to use
“MassLandlords Crash Course
graduate” on your marketing material.
Click here to purchase tickets for
this event

Instructor Douglas Quattrochi

Featured Testimonial

“I simply wanted
to reach out and
express just how
happy I am to
have attended the
landlording crash
course. The presentation and delivery of the information

28

REGIONAL

MASSLANDLORDS NEWSLETTER

was flawless and I certainly have
walked away with a greater understanding of the intricacies that govern
being an above average landlord/
manager.” - Michael Murray
SATURDAY, OCTOBER 27TH, 2018
AGENDA
8:30am Introduction of MassLandlords
and course participants
8:45am Rental markets
Urban, suburban, rural
Luxury, college, professional, working, subsidized, rooming houses
8:55am Property selection
Lead paint (Legal highlight)
Utilities
Bones vs surfaces
Amenities
Repairs and renovations
Durable vs beautiful
What if I’m stuck
with what I’ve got?
9:05am Sales and marketing 101 for
rental property managers
Marketing rentals
Sales process
Staying organized
Branding a small business
Getting more or fewer calls
Tips and tricks
9:45am Break
9:55am Applications and screening
Criminal, credit, eviction
Discrimination (legal highlight)
Tenant Screening Workshop
10:50am Rental Forms
Lease vs Tenancy at Will
iCORI
Eviction notices
11:10am Legal Matters
Late fees
Security deposits
Eviction process
Move-and-store
Water and electrical submetering
Housing Court vs District Court
Warranty of habitability
Inspections
Subsidies
Rent control
12:10am Break and Lunch,
with free form Q&A
12:40am Maintenance,
hiring, and operations
Keeping the rent
roll and expenses
Filing taxes

To manage or not to mange
Tenants as customers
Notifying tenants
Extermination
Monitoring contractors
Lease violations and
conflict resolution
Record keeping
1:15am O
 verview of books and resources
for further education
1:20am Review of unanswered questions
1:40am End
LOCATION
Cambridge Innovation Center
Singapore Room
11th Floor
One Broadway
Cambridge, MA 02134
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the side of Main St. with
the Chipotle and walk up the street
towards Broadway, passing the
Chipotle on your left.
• You will then round the corner to the
left and One Broadway will be across
the street diagonally.
• Cross over Third St. and Broadway to
arrive at One Broadway.
For all attendees Upon entering One
Broadway, you will need to check in with
the lobby security. You›ll just need to
show your ID and let them know you›re
going to the MassLandlords event in the
14th floor Charles Room.
PARKING
Accessible by T and highway. Parking
available in several garages for weekend
rates. See CIC Directions for details.
Pilgrim Parking has affordable rates and
is a short walk from the venue, click here
for details
FOOD
Continental Breakfast
Fresh Baked Pastries,
Muffins and Donuts
Variety of Bagels with Cream
Cheese and Butter
Fresh Cut Fruit
Coffee
Tea
Orange Juice
Lunch
Assorted Paninis

REGIONAL

MASSLANDLORDS NEWSLETTER

Soft Drinks, ice tea,
lemonade, and water
*Dietary restrictions: purchase a
ticket one week in advance and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
Advance registration required:
Public: $205
Members: $195
Click here to purchase tickets for
this event

depreciation, segregation studies, and
recapture so that you can either DIY
or better supervise your accountant.
We›ll make reference to 1031 exchanges,
which can save hundreds of thousands
on sale. And most important, we’ll
share what we know about the Tax Cut
and Jobs Act of 2017 and its impact on
our businesses.
This part of the presentation will be
given by William Moore, CPA. Bill is a
partner in BlumShapiro’s tax department
and covers construction, manufacturing,
distribution, and professional services.

This event is operated by
MassLandlords staff.

Cambridge: The Tax
Cut and Jobs Act of
2017

TUE
11/20

Are you familiar with the biggest
changes to the tax code in forty years?
Those who plan ahead save on their
taxes. Come learn what the Tax Cut and
Jobs Act of 2017 does for real estate and
small businesses.
Can you qualify for the real estate
professional exemption? Is your current
S-Corp or LLC the right entity? Most
importantly, how can we legally pay
the least in taxes? We›ll be touching on

William Moore of BlumShapiro

Click here to purchase tickets for
this event
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HAVE YOU SEEN OUR LEAVE STUFF,
TAKE STUFF TABLE?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,
first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-night may be chucked.
TUESDAY, NOVEMBER 20TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from
Cambridge, Boston,
Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm E
 xecutive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes - Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm Tax Cut and Jobs Act
9:00pm Doors close
LOCATION
Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142

MassLandlords Thanks Our Property Rights Supporters
Property Rights Supporters make monthly contributions
earmarked for policy advocacy.

OWNERS COOPERATIVE
$100 and Up

Rich Merlino.

OWNERS CLUB
$50 to $99 Gray Investment Properties/Allyson Gray Trust.
Harbor View Realty Trust. Peter Shapiro. Stony Hill Real
Estate Services.

WORKING TOGETHER CLUB
$20.25 to $49 Bob Finch. CHELSEACORPLLC. Dorel Realty
LLC. GMC Property Management LLC. Jill Monahan. Premier
Choice Realty. The Claremont Living LLC.

WORKING TOGETHER CIRCLE
Up to $10 AAMD MGT. Alec Bewsee. Alex Narinsky. Alexander
Narinsky. AWR & GWR LLC. Broggi R.E. & Property Mgmt Inc.
Catherine Jurczyk. CC&L Properties, LLC. charles gendron.
Dana Fogg. Darlene Musto. David Branagan. Dominick Jones.
Douglas Quattrochi. Eastern Bank. Eastfield Family Trust. Eden
Frye. Glenn Phillips. JD Powers Property Management LLC.
Kee 55, Inc. Agency Account C/O Ercolini. Law Office of Joseph
Miele. Linda Grasso. Liz O'Connor. Margaret Forde. Mary
Norcross. Pepi Realty Company. QPM Services. Real Property
Management Associates. Realty Trust. Rob Barrientos. Scott
Cossette. Stuart Warner. Topaz Realty Trust. Vitaly Kmelnitsky.
To become a Property Rights Supporter, complete a pink
sheet at any MassLandlords event or sign up online at
MassLandlords.net/property. Green ribbons at events signify
property rights support. ML
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ID required Upon entering One
Broadway, you will need to check in with
the lobby security. You›ll just need to
show your ID and let them know you›re
going to the MassLandlords event in the
5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main
St. with the Marriott and Chipotle
and walk down the street away from
Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the
five-foot high metal globe; One
Broadway is the building undergoing
construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING
Accessible by T and highway. Parking
available in several garages for weekend
rates. See CIC Directions for details.
Pilgrim Parking is $10 enter after
4pm, a two-minute walk from One
Broadway, click here for details
FOOD
Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase an early-bird ticket and email hello@masslandlords.net, we will accommodate you.
PRICING
Open to the public. Non-members
always welcome!
Door:
Public: $29.00
Members: $19.00
Early-bird, reserve by seven
days prior @ 12pm:
Public: $24
Members: $14
Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
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CENTRAL WORCESTER COUNTY

Worcester County
Sheriff Refusing to
Serve?
At the Worcester event on September 12,
in response to member questions, the
Worcester County Sheriff confirmed that
they are declining to serve civil process
where they did not serve previous steps
in the process. For instance, if a
constable served the notice to quit, they
will not serve the summons
or the execution.
If your service is declined, try citing
General Laws chapter 37, section 11:
“Sheriffs and their deputies shall serve
and execute, within their
counties, all precepts lawfully issued to
them and all other process required by
law to be served by an officer. They may
serve process in cases wherein a county,
city, town, parish, religious society or
fire or other district is a party or interested, although they are inhabitants or
members thereof” (emphasis added).

Worcester: Don’t
Flush Money Down
the Drain, Why Would
You Ever Carpet, Laws
by Chapter and Verse

WED
10/10

PART I: DON’T FLUSH MONEY
DOWN THE DRAIN
If you’re like most landlords, you pay
for the water yourself. Besides submetering, how can you avoid flushing
money down the drain? Do you know
about water recirculation? No, we don’t
mean plumbing the tub drain into the
showerhead. There are myriad ways
besides submetering that you can reduce
your water bill.
This part of the presentation will
be given by member Robert Jordan
of Energy Wise Homes. Robert has
first-hand knowledge of water conservation strategies in residential
rental operations.
PART II: WHY WOULD YOU EVER
CARPET?
Do you replace your carpet regularly?
Here’s some food for thought: don’t!
There is a wide array of manufactured
floors that hold up better than carpet,
vinyl, and hardwood. We’ll be reviewing
the pros and cons of each and sharing
best practice for flooring selection
and long-term tenant proofing. Come
find out what experienced hands have
already started doing to reduce their
turnover costs.
This part of the presentation will be
given by a flooring expert from the Gold
Star Boulevard, Worcester Home Depot.
PART III: LAWS BY CHAPTER AND
VERSE
The Massachusetts General Laws will
be made plain by looking at them in a
logical, orderly way. We’ll glide over the
laws by chapter and verse, pointing out
the highlights, key points, and gotchas.
After this presentation, you’ll be better
prepared to find and read the laws for
yourself. Anytime someone makes up,
“That’s against the law!” you’ll be able to
say, “Well, let’s see here.”
Do you have a sign on your building?
You should! Have you told another
landlord someone didn’t pay you rent?
You shouldn’t! All this and more.
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C.M. TECHNICAL CONSULTING, INC.
FOR PROFESSIONAL CIVIL AND ENVIRONMENTAL
ENGINEERING SERVICES
Specializing In Porch/Balcony/Fire Escape Inspections
Pursuant To 780 CMR 1001.3.2

paul@cmtechconsult.com

(413) 739-3658

cmtechconsult.com

Helping Residential Rental Property Owners
Maximize Their Free Cash Flows
MAXIMIZE DEPRECIATION

DECREASE TAXES

IMPROVE CASH FLOWS

www.taxavings.com +1-860-558-7906

GROW NET WORTH
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This part of the presentation will be
given by MassLandlords Executive
Director Doug Quattrochi. This
presenter is not an attorney. We will be
providing legal information and pointing
you to read the law for yourself. We will
not be providing advice particular to
your situation.

A building rehabbed by Energywise
Homes in Uxbridge

Terribly Stained Carpet CC-BY-ND Chris Davies
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Networking draws from
Worcester, Shrewsbury,
Millbury, Auburn, Leicester,
Paxton, Holden, West
Boylston, Boylston, Grafton,
Upton, Northbridge, Sutton,
Oxford, Charlton, Spencer,
Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm Buffet Dinner by
The Vintage Grille
6:40pm MassLandlords Business Update
and Member Minutes
Member Minutes - Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm Rich Merlino
Meeting Introduction
7:05pm Don’t Flush Money
Down the Drain,
7:30pm Why Would You Ever Carpet
7:55pm Laws by Chapter and Verse
9:00pm Doors close

After Early bird or at the door:
Public: $29
Members: $19
Premium Members: No charge
and no need to register

LOCATION
Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603

This part of the presentation will
be moderated by Rich Merlino,
Worcester Emcee.

PARKING
There is ample free parking in the first
lot you see, in the covered garage to
your left, on top of the garage (entrance
further down road), and around the
back of the school

Laws by Chapter and Verse

HAVE YOU SEEN OUR LEAVE STUFF,
TAKE STUFF TABLE?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,
first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-event may be chucked.
WEDNESDAY, OCTOBER 10TH
MEETING AGENDA
5:30pm Sign-in/Networking

FOOD
Cheese and crackers, sodas,
water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!

This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.

Worcester: A Chaotic
Review of Orderly
Tools, Interview with
Dan Botwinik

PART I: A CHAOTIC REVIEW OF
ORDERLY TOOLS
In this part of the presentation, we’ll
moderate a series of five minute or less
“member show-and-tell” segments sharing
technology tools that have saved time,
money, or stress. What are people using
for accounting? How are people reminding
contractors to show up? What’s the best
way to text all your renters? This and more.

PART II: INTERVIEW WITH DAN
BOTWINIK
Dan Botwinik of Cougar Capital
Management has done it all from
flipping to buy-and-hold, from duplexes
to complexes, from bootstrapping
to doing deals. He has done condo
conversion. He has built developments
from scratch. He even once purchased
hardwood floors direct from the forest.
No matter what you want to do in real
estate, Dan is an expert at it.
We’re going to start this interview
talking about estimating and negotiating
construction costs. Where it goes from
there we aren’t sure, but we know you’ll
be glad to hear from this 500+ owner.

Early-bird ends seven
days prior @ 12pm:
Public: $24
Members: $14 (log in before
you register or you will see the
non-member price)
Premium Members: No charge
and no need to register
A Chaotic Review of Orderly Tools
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WED
11/14
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WEDNESDAY, NOVEMBER 14TH

Millbury, Auburn, Leicester,
Paxton, Holden, West
Boylston, Boylston, Grafton,
Upton, Northbridge, Sutton,
Oxford, Charlton, Spencer,
Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm Buffet Dinner by
The Vintage Grille
6:40pm MassLandlords Business Update
and Member Minutes
Member Minutes - Any member
can have the mic for 60
seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm Rich Merlino
Meeting Introduction
7:05pm A Chaotic Review
of Orderly Tools
7:30pm Dan Botwinik
9:00pm Doors close

MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from
Worcester, Shrewsbury,

LOCATION
Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603

Dan Botwinik of Cougar Capital Management

HAVE YOU SEEN OUR LEAVE STUFF,
TAKE STUFF TABLE?
Market your business, pick up handouts,
give away an old doorknob. Everything
goes on our first-come, first-served display
table at all our events. Please bring
business cards, brochures, coupons. And
feel free to pick up your own uncollected
marketing materials at the end. Everything
not claimed end-of-event may be chucked.

October 2018

PARKING
There is ample free parking in the first
lot you see, in the covered garage to
your left, on top of the garage (entrance
further down road), and around the
back of the school
FOOD
Cheese and crackers, sodas,
water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase an early-bird ticket and email hello@masslandlords.net, we will accommodate you.
PRICING
Open to the public. Membership
is not required!
Early-bird ends seven
days prior @ 12pm:
Public: $24
Members: $14 (log in before
you register or you will see the
non-member price)
Premium Members: No charge
and no need to register

LEGAL STANDING

HOME DEPOT
SAVINGS

VIDEOS, ANALYSIS,
& SPREADSHEETS

HOME BASE
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After Early bird or at the door:
Public: $29
Members: $19
Premium Members: No charge
and no need to register
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
CHARLES RIVER (GREATER WALTHAM)

Waltham: Update from
the Waltham Housing
Authority, Insurance
topics with G&N

WED
10/03

PART I:
John Gollinger, Executive Director of the
Waltham Housing Authority, is tentatively scheduled to give us an update on
WHA initiatives including the Waltham
rental subsidy. For the voucher program
in particular, we hope to hear statistics
on how successful has the program been,
whether there be an extension past three
years or a follow-on program, and what
can landlords can do to help out.

• Insufficient Rent Loss Coverage:
What this means, how it can happen,
and how to avoid
• Insufficient Ordinance or Law
coverage: What this means, how it can
happen, and how to avoid
• Insufficient Liability Protection:
What this means, how it can happen,
and how to avoid
• Insufficient Building coverage: What
this means, how it can happen,
and how to avoid
• Individual policies vs a BOP
that extends across all locations:
Advantages/Disadvantages of both
options and how to choose what’s right
• Claim snafus – avoid massive
headaches of there are joint ownership
on properties within policy by listing
all owners out per property in advance
• Missing Endorsements – guaranteed replacement, water
back up, O&Law, etc
• Policy Reviews - Not having policies
reviewed at least every third year
and the downfall of allowing
them to sit dormant
Ways to Save

Waltham Housing Authority, John Gollinger
Fourth from Left

Matt Naimoli of G&N Insurance

PART II:
Matt Naimoli of G&N Insurance will
give us at least five cost savings and five
pitfalls to avoid when insuring multifamily buildings.
Insurance Pitfalls to Avoid
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• Deductible Changes and the
impact: Examples
• Evaluating options on a consistent
basis: Who and How
• Keep your replacement cost in check
• One policy vs separate per property
• Sprinkler system impact
• Know when and when not to file claims
• Update your property
Purchase your ticket in just a few
clicks!
HAVE YOU SEEN OUR LEAVE STUFF,
TAKE STUFF TABLE?
Market your business, pick up handouts,
give away an old doorknob. Everything
goes on our first-come, first-served display
table at all our events. Please bring
business cards, brochures, coupons. And
feel free to pick up your own uncollected
marketing materials at the end. Everything
not claimed end-of-night may be chucked.
WEDNESDAY, OCTOBER 3RD
CHARLES RIVER MEETING
AGENDA
5:30pm Sign-in/Networking/Dinner
Networking draws from
Waltham, Newton, Weston,

Watertown, Wellesley, Wellesley
Hills, Lincoln, Dover, Arlington,
Belmont, and the western ends
of Cambridge and Boston.
6:00pm B
 uffet Dinner by the
Copper House Tavern
6:40pm E
 xecutive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes - Any
member can have the mic for
60 seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm P
 art I: John Gollinger: Waltham
Housing Authority
7:25pm P
 art II: G&N Insurance: Five
Savings and Five Considerations
8:20pm Networking
9:00pm Doors Close
LOCATION
Best Western Waltham
380 Winter St.
Waltham, MA 02451
PARKING
There is ample parking in the lot around
the Best Western and down the hill by
the Copper House Tavern. Please enter
through the main lobby and look for the
MassLandlords signs.
FOOD
Buffet Dinner (we are trying to arrange
an upgrade from September’s offering)
Soda, Water, Coffee
Waitstaff will serve alcohol, just ask
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
PRICING
Open to the public. Membership
is not required!
After Early bird or at the door:
Public: $35.00
Members: $25.00
Early-bird ends seven days prior at 12pm:
Public: $30.00
Members: $20.00
Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
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Waltham: Shur Law
Group, a Google FiveStar Landlords-Only
Attorney

WED
11/07

What happens when an attorney
handles only landlord cases and no other
matters? That attorney becomes a
super-expert in helping landlords. Come
hear from local notable Attorney Inessa
Shur, of Shur Law Group. Shur Law
Group has been rated five stars over 11
Google Reviews (which is a lot of reviews
for a landlord-tenant specialist and a
very high rating for an attorney).
Attorney Shur is known and respected by
opposing attorneys, judges, mediators
and court personnel. She will be presenting the top ten mistakes she sees owners
make, sharing stories from the trenches,
and taking questions from the audience.
Shur Law Group has been representing
landlords exclusively for a decade.
They practice in all housing courts in
Massachusetts, represent owners of one
unit as well as national management
companies, and represent market
and subsidized tenancies. Attorney
Shur started her practice with a small
business mindset, and is always aware
of and working toward your bottom line.
Shur Law Group has two offices: one in
Framingham and one in Brookline.

Attorney Inessa Shur, Shur Law Group

Purchase your ticket in just a few clicks!

HAVE YOU SEEN OUR LEAVE STUFF,
TAKE STUFF TABLE?
Market your business, pick up
handouts, give away an old doorknob.
Everything goes on our first-come,
first-served display table at all our
events. Please bring business cards,
brochures, coupons. And feel free to
pick up your own uncollected marketing
materials at the end. Everything not
claimed end-of-night may be chucked.
WEDNESDAY, NOVEMBER 7TH
CHARLES RIVER MEETING
AGENDA
5:30pm Sign-in/Networking/Dinner
Networking draws from
Waltham, Newton, Weston,
Watertown, Wellesley, Wellesley
Hills, Lincoln, Dover, Arlington,
Belmont, and the western ends
of Cambridge and Boston.
6:00pm Buffet Dinner by the
Copper House Tavern
6:40pm Executive Director Doug
Quattrochi with the
MassLandlords Business Update
Member Minutes - Any member
can have the mic for 60
seconds (introduce yourself,
ask a question, share words
of wisdom, etc.)
7:00pm Attorney Inessa Shur,
Top Ten Mistakes and
generous Q&A time
8:20pm Networking
9:00pm Doors Close
LOCATION
Best Western Waltham
380 Winter St.
Waltham, MA 02451

October 2018

PARKING
There is ample parking in the lot around
the Best Western and down the hill by
the Copper House Tavern. Please enter
through the main lobby and look for the
MassLandlords signs.
FOOD
Buffet Dinner
Soda, Water, Coffee
Waitstaff will serve alcohol, just ask
*Dietary restrictions: purchase an early-bird ticket and email hello@masslandlords.net, we will accommodate you.
PRICING
Open to the public. Membership
is not required!
After Early bird or at the door:
Public: $35.00
Members: $25.00
Early-bird ends seven
days prior at 12pm:
Public: $30.00
Members: $20.00
Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.
GREATER SPRINGFIELD

West Springfield:
1031 Exchanges, How
to Raise the Rent

THU
10/11

PART I
When it’s time to raise the rent, can you
just declare the new rent level? Or what

Quality Property Management
Services
51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957
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paperwork is required? Do we need to
terminate the tenancy? Can they sign an
addendum? How do we avoid discrimination, concessions, or other legal gotchas?
We’ll be walking through the various
ways landlords attempt to raise the rent
and discussing the pitfalls with each
approach. Attendees will leave with a
clear understanding of the way judges
want to see rent raises carried out.
This part of the presentation
will be presented by Attorney
Kate Higgins-Shea.

Attorney Kate Higgins-Shea

MASSLANDLORDS NEWSLETTER

THURSDAY, OCTOBER 11TH
RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from
Springfield, West Springfield,
Holyoke, Chicopee, Ludlow,
Wilbraham, East Longmeadow,
Longmeadow, Agawam,
Southwick, Southampton,
Easthampton, Northampton,
Westhampton, Hadley, South
Hadley, Granby, Amherst,
Belchertown, Ware, Palmer,
Warren, Monson, and Hampden.
6:00pm Buffet dinner
6:40pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Attorney Kate Higgins-Shea:
How to Raise the Rent
7:50pm Chris Brown:
Section 1031 Exchanges
8:30pm Networking
9:00pm Doors Close
LOCATION
Springfield Country Club
1375 Elm St
West Springfield, MA 01089

Chris Brown of Section1031.com

PART II
What’s the biggest tax savings ever? How
about if you saved over $100,000? Come
learn about IRS Section 1031, which
allows owners to avoid recapture tax.
In a nutshell, owners can depreciate
their property, saving tens or hundreds
of thousands of dollars in taxes over
the life of the building, and then they
can sell out and transfer that money
into new property of like kind without
paying recapture tax. Everyone serious
about rental property as an investment
vehicle should understand Section 1031.
But it’s not for the faint of heart! Tight
timelines are involved. If you do it only
once if your life, it will still save you
$100,000 or more, depending on the
value of your property.
This part will be presented by Chris
Brown of Edmund & Wheeler.
Purchase your ticket in just a few
clicks!
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FOOD
Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)
*Dietary restrictions: purchase an early-bird ticket and email hello@masslandlords.net, we will accommodate you.
PRICING
Open to the public. Non-members
always welcome!
Door:

West Springfield:
Housing Court! Chief
Justice Sullivan and
More

THU
11/08

This month we’ll be focusing on
summary process (aka eviction). There
will be much to discuss!
First, e-filing is now live. Is it faster?
How does it work? We’ll be able to
learn as well as provide feedback to the
housing court staff. Chief Justice Tim
Sullivan and Deputy Court Administrator
Ben Adeyinka will be attending both to
share and to learn.
Second, there’s a new acting clerk magistrate following the retirement of Peter
Montori. At a minimum we’ll be talking
about the transition to the acting clerk
magistrate and the process for selecting
a new one. If we can, we’ll have specific
speakers for this part.
Third and finally, it’s a great opportunity
for us to discuss the top mistakes owners
make so that we can correct and avoid
these issues. If we can have a local
judge attend, we’ll do that as well. No
promises, this event description is being
published ahead of a complete set of
invitations. At time of writing, only the
Chief Justice and Deputy Administrator
had been invited and confirmed.

Western Division of the Housing Court

Public: $41.00
Members: $31.00
Early bird, reserve seven
days prior by 12pm:
Public: $36.00
Members: $26.00
Click here to purchase tickets for
this event
This event is operated by
MassLandlords staff. Check in with your
MassLandlords ID card.

Chief Justice Sullivan will be one of hopefully
several speakers

Purchase your ticket in just a
few clicks!
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THURSDAY, NOVEMBER 8TH

METROWEST

RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from
Springfield, West Springfield,
Holyoke, Chicopee, Ludlow,
Wilbraham, East Longmeadow,
Longmeadow, Agawam,
Southwick, Southampton,
Easthampton, Northampton,
Westhampton, Hadley, South
Hadley, Granby, Amherst,
Belchertown, Ware, Palmer,
Warren, Monson, and Hampden.
6:00pm Buffet dinner
6:40pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Housing Court!
8:30pm Networking
9:00pm Doors Close

Marlborough: Rent
Collection Online,
Handyperson Tips
and Tricks

TUE
10/09

We’ll have two presentations this month.
MassLandlords Executive Director Doug
Quattrochi will be presenting different
ways to collect rent electronically.
MWPOA Vice President Dana Fogg will be
discussing handyperson tips and tricks.

This event is operated by
MassLandlords staff.

MassLandlords.net/MWPOA
Members pay $100 annual MWPOA dues
and each meeting is free, just RSVP!
MassLandlords.net Members and
general public: $5

Marlborough:
Networking and
Speaker

Collect rent online

TUE
11/13

Our November event will be held
Tuesday November 13 from 6:30p to
8:30p at the Fish and Game Club in
Marlborough. Although the topic may be
TBD, you can still bookmark your
calendar for this premier real estate
networking event in MetroWest. Check
back later for speakers and topics.
NORTHERN WORCESTER COUNTY

Fitchburg: Fire Code
Updates for MultiFamily Buildings

THU
10/11

October is Fire Prevention Month!

Door:

Click here to purchase tickets for
this event

PRICING & RSVP
Open to the public! Membership is
not required. *MWPOA Members*
RSVP by emailing your full name to
Laurel newlakeview@yahoo.com

This event is operated by volunteers.

PRICING
Open to the public. Non-members
always welcome!
Public: $41.00
Members: $31.00
Early bird, reserve seven
days prior by 12pm:
Public: $36.00
Members: $26.00

FOOD
Sandwiches and rolls, salad
Beverages
Cookies

Click here to purchase tickets for
this event

LOCATION
Springfield Country Club
1375 Elm St
West Springfield, MA 01089
FOOD
Hot buffet dinner, incl. salad and rolls
Cash bar, Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)
*Dietary restrictions: purchase
an early-bird ticket and email
hello@masslandlords.net, we will
accommodate you.
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Handyperson Tips and Tricks

TUESDAY, OCTOBER 9TH
METROWEST PROPERTY OWNERS
ASSOCIATION MEETING AGENDA
6:30pm Registration, socializing and dinner
7:00pm MassLandlords Business Update
7:10pm Program starts
LOCATION
Marlborough Fish and Game
1 Muddy Ln
Marlborough, MA 01752

Fire Code Updates for Multi-Family
Buildings with special guest speaker
Phil Jordan of the Fitchburg
Fire Department.
On Thursday October 11, 2018 we have
a presentation that you absolutely do not
want to miss! With the fall season upon
us and heating season right around the
corner, this meeting is a great primer to
review fire code and safety regulations
which affect all of our rental properties
and multi-unit dwellings.
Some of the topics we know about
are the 10-Year battery sealed smoke
detectors. Another topic is fall safety/fire
code window release gates that the final
decision is still pending through State
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Sanitary Code. Join us for our open forum
and Q&A during the meeting. Come down
for a night of sizzling information and
education to keep you out of the hot seat.
As always, there is a door prize raffle at
the end of the night. You get a ticket just
for showing up at the meeting. You may
receive additional tickets by bringing
non-perishable food items for donations
to local food pantries. The move you
give, the better your chances are to win!

REGIONAL

MASSLANDLORDS NEWSLETTER

Early-bird ends seven
days prior @ 12pm:
Public and Members other
than NWCLA: $15
MassLandlords.net/NWCLA
members: pay annual
dues, then free
After Early bird or at the door:
Public and Members other
than NWCLA: $20
MassLandlords.net/NWCLA
members: pay annual
dues, then free

inventory. They offer new and “gently
used” appliances, furniture, building
materials, and more at a fraction
of retail prices. They are located
at 640 Lincoln Street in Worcester,
telephone 508-799-9259.

This event is operated by volunteers.
Habitat for Humanity ReStore

Fitchburg: Networking
and Topic TBD
Our Events are Held at Monty Tech

THURSDAY, OCTOBER 11TH
NWCLA MEETING AGENDA
Visit nwcla.com for any last-minute
updates or changes.
6:45pm Dinner and Networking
Networking draws from
Fitchburg, Leominster,
Lunenburg, Townsend, Ashby,
Ashburnham, Westminster,
Gardner, Princeton, Sterling,
Lancaster, Shirley, Groton,
Pepperell, Winchedon,
Templeton, and Hubbardston.
7:00pm Presentations
LOCATION
Montachusett Regional Vocational
Technical School (Monty Tech)
1050 Westminster Street
Fitchburg, MA 01420
PARKING
There is ample free parking beside
the school. Do not park along the
fence where the busses park. Do not
park in any of the handicap spots
unless you have the proper handicap
parking sticker.
FOOD
Dinner by Happy Jack’s Cantina Grille
from N. Main St. in Leominster.
PRICING
Membership not required!
Open to the public.

Our November event will be held
Thursday November 8 from 5:30p to
8:30p at Monty Tech in Fitchburg.
Although the topic may be TBD, you can
still bookmark your calendar for this
premier real estate networking event in
Northern Worcester County. Check back
later for speakers and topics.
SOUTHERN WORCESTER COUNTY

Southbridge:
Habitat ReStore

MON
10/01

This evening, please come to meet the
general manager and the donation
relation manager at the
Worcester location.
ReStore is operated by local Habitat
For Humanity organizations. They are
nonprofit home improvement stores
and donation centers. Items for sale
are available to the public and are
similar to what might be found in other
home good stores.
The purpose of Habitat For Humanity
ReStores is to contribute to the work of
Habitat For Humanity. Proceeds from
sales are used to help build strength,
stability, self-reliance, and shelter in local
communities and around the world.
It’s fall cleanup and general maintenance
time: If you have items in the attic or
basement that are no longer needed or
just taking up space, you might want
to consider making a tax deductible
donation to ReStore.
You might also want to visit the
Worcester store to explore their
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THU
11/08

MONDAY, OCTOBER 1
SWCLA MEETING AGENDA
7:00p MassLandlords Business Update
7:10p Guest Speaker
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking
LOCATION
Southbridge Community Center (aka
Casaubon Senior Center)
153 Chestnut St.
Southbridge, MA 01550
FOOD
Pizza and Beverages
PRICING
Open to the public for your first
time! Membership not required for
your first time.
Members are admitted for free
General public free the first time, then
pay $50/yr for membership.
This event is operated by volunteers.

Southbridge:
Networking and
Speaker

MON
11/05

Our November event will be held
Monday November 5 from 7:00p to 9:00p
at the Southbridge Community Center.
Although the topic may be TBD, you can
still bookmark your calendar for this real
estate networking event in Southern
Worcester County. Check back later for
speakers and topics.

Process and Warrants Division

▶Notice to Quits
▶Summary Process Writs
▶Evictions/Talk-Outs
▶Trespass Notices
NICHOLAS COCCHI
SHERIFF

95 Liberty Street
413-732-5772/Fax 413-733-6933
Serving Process in Hampden County’s
Twenty-Three Cities andTowns
▶ Professional ▶ Responsive ▶ Accountable
*Same Day Service/ After Hours Service
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MASSLANDLORDS NEWSLETTER

MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY
Perfect to share at the office.
Membership + print delivery $160 per
year (add print delivery to existing
membership $60). Mail your check
to MassLandlords, PO Box 844570,
Boston, MA 02284-4570 or join online at
masslandlords.net/join.
Support better housing policy and
housing journalism in Massachusetts.
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