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Letter from the
Executive Director
SO FAR WE’VE HAD A PRODUCTIVE SUMMER. WE’VE
WORKED DOWN OUR BACKLOG, CONTRIBUTED TO
POLICY, CLOSED OUT THE SPOA SERVICE CONTRACT,
AND DEVELOPED NEW FEATURES.
We have recently run understaffed. We are probably still
understaffed, but there is reason to be hopeful. The creation
of our role of Information Manager, and the changes we’ve
made to the way we use Asana, have resulted in a great
variety of tasks being shared among the team, whereas previously they had been on
my plate exclusively. The number of backlogged requests of me personally has fallen
from a high of 617 on March 6, 2017, to around 30, where it has remained the last
several weeks, the lowest in two years.
In July we testified at a Worcester City Council meeting in favor of the
recommendations of the Task Force for Sustaining Housing-First Solutions (against
Chronic Homelessness). The City’s endorsement will mean permanent attention to
homelessness, as well as ground-breaking on new buildings and new, free-market
subsidy, in particular, a landlord-tenant guarantee.
Last month’s newsletter analyzed Boston’s ban of short-term rentals. If you
anticipate being impacted by the Boston ban, or if you have been impacted by
the same ban in Cambridge, please let us know. There may be something we
can do for you.
July 14 marked one year since the Small Property Owners Association terminated
their service contract with MassLandlords. The lawsuit they threatened against us in
March, which was entirely without merit, which they explicitly refused to mediate,
and against which we are still prepared to defend, seems not to be materializing. We
have now completed our obligations under the contract to serve every SPOA member
until the natural expiration of their membership. We are delighted to say that over
half of their members have gone out of their way to opt-in, to remain with us at
some level. I think this speaks to the value of our services, and to our democratically
elected board, consensus-oriented philosophy, and legal compliance.
We have developed some important new website features. If your membership
lapses in the future for any reason, your web benefits will still turn off, but you will
now be able to log into the site to renew. If you visit a members-only link from an
email, and are not already logged in, you will no longer be redirected to the member
home page, but instead you will continue to the page you wanted.
We have also made technical plans for all four of the service upgrades we want
(message boards, directory, lookup, and helpline). The plan for the service provider
directory has best combination of “least expense, most demand,” according to our
website analytics. The new directory database has already been defined. We hope to
develop the user interface soon, and start migrating data over. We will discuss this
more as it becomes ready.
Thank you for your support as we build the first professionally staffed trade
association for landlords in Massachusetts. Tell a friend, we’re doing great things.
Sincerely,
Doug Quattrochi
Executive Director
MassLandlords, Inc.
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BIGGEST BANGS
for your Renovation Bucks
Ideas to keep your apartment
up-to-date and earning higher
rents without long paybacks.
In case you haven’t noticed, rents have
increased a lot the last two years. Are
you ready for your next turnover?
Here are some renovation ideas
that will help your apartment move
closer to top-market.

WHAT IS TOP-MARKET?
First you should remind yourself
which market you’re in. Markets
can be segmented by geography
(urban, suburban, rural) or clientele
(college housing, young professional,
subsidized). Top-market rent in an
urban, luxury market might require
having a gym in the building. Whereas
top-market rent in a subsidized market
might just require new appliances.
Different markets will value different
improvements. We’ve tried to come up
with all-purpose advice, but you decide.
The order of suggestions goes from
hardest to easiest.

ADD A BEDROOM
We all know that a two bedroom will
rent for more than a one-bedroom,
all else being equal. So how can
you add a bedroom?
Bedrooms are defined by 105 CMR
410.400 as having a minimum size of
70 sq. ft. for one person, 50 sq. ft. for
each person two and over. Bedrooms
also need to have electricity, light,
and ventilation.
Bedrooms must have either two
outlets (if possible, on different walls
and ten feet apart), or one outlet and a
light (105 CMR 410.250).
Bedrooms also need to have
transparent or translucent glass equal
to 8% of the floor area (105 CMR
410.250), and some kind of ventilation.
The ventilation can be a fan running at
2 changes per hour, or a window other
than a skylight that opens to the outside
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How to Build a Stud Wall. DIY at Bunnings YouTube channel. https://www.youtube.com/watch?v=PvmOX0xmHkY

and is at least 4% of the floor area
(105 CMR 410.280).
The code (105 CMR 410.15) prevents
us from putting beds in bathrooms,
or sinks in bedrooms, so don’t
too get creative.
If you have a large bedroom that you
can effectively partition into two smaller
bedrooms, and no window or electrical
work will be required, this renovation
might cost only a single stud partition
wall and a door. It might pay for itself in
six months. If you do add a partition wall,
remember that you should consider the
privacy of your renters: you can insulate
one room from the other with fiberglass
soundproofing bats or double sheetrock.
You may have heard that bedrooms
require closets, but this is neither in
the International Residential Code
(1 – 2 units), the International Building
Code (3+ units), or the State Sanitary
code. Bedroom closets are counted
only by appraisers, tax assessors, and
renters deciding whether they want
your apartment.

SMELL THAT? PAINT AND FLOORING
The first thing a prospective renter will
notice is something you may have gotten
used to a long ago: the smell. Smells
from all previous renters might be
ingrained in the walls and flooring.
Ten gallons of paint can smother most
odors in most apartments and cost less
than $300 in supplies, plus your time.
If this gets you an additional $50/mo in
rent, it will pay for itself in six months. If
you pay a professional painter, it will pay
for itself over an average tenancy.
Carpet is a slower payback, and the
price can vary wildly. At $4/square
foot installed with padding, you might
be looking at three times the cost of
professionally painting the same unit.
But this level of carpet might also
last three times longer than paint,
especially if you select a mottled frieze
that will hide stains. Remember your
“anniversary gift” to renters can be a
professional steam clean, which will
extend the life of a more expensive
carpet by removing dirt and sand that
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would wear it down. Alternatively,
you can always try to get away with
the cheapest possible carpet. After
all, new is new.
Before you recarpet, consider the
advances in laminate or imitation
hardwood. Higher end versions are
now scratch-proof, odor-proof, and
water-proof. Cork underlayment can
deaden noise to lower floors. Installed,
it may cost twice as much as what you
were going to pay for carpet. But if it
lasts four times longer, it will net out to
half the cost in the long run. You must
be sure that your structure is solid,
because this flooring is heavy. It can
bend to suit sagging floors as long as the
floors are now stable. When in doubt,
consult an engineer.

SELECT BATHROOM AND
KITCHEN UPGRADES
A full kitchen or bath gut renovation will
greatly increase the rent you can collect,
but at roughly $10,000 to $22,000
depending on the size and your location,
this could set you back years. There are
intermediate steps.
In a kitchen, most renters focus on the
appliances. Some appliances like stoves
can work well for 30 years, but they can’t
pretend to look like new. They will look
dated however well they work. The best
renters will decline to pay top dollar for
functional but dated appliances. New
stainless steel stoves start at $500. A $25/
mo rent improvement will more than
pay for a stove over an average tenancy.
In a bathroom, medicine cabinets
are now so cheap they can be treated
like consumables. This saves on
cleaning costs when they’re caked with
mysterious dried creams and colored
lotions. Just throw out the old medicine
cabinet. A tri-view, entry-level medicine
cabinet costs $100 and gives lots of
space for renters.

PLUMBING AND
ELECTRICAL INTERFACES
You might have old, still workable
electrical lines and plumbing, but your
fixtures don’t have to look old.
Plumbing-wise, bathroom tubs with
multiple faucets look dated. They can be
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replumbed with a single mixer valve and
made to look like new. In the kitchen,
remember that your renters need to
wash pots or who knows what in the
sink. A large gooseneck faucet or a
sprayer can add a little utility.
Electrically speaking, your outlet
covers should be cleaned of dirt and
grease (glass cleaner or a degreaser
works great). If the switches are old
those should be replaced. Any loose
outlet boxes should be tightened up, as
they are a safety hazard.
Pay attention to the quality of lighting,
as well. LED lights and fluorescents
are efficient but they can cast you and
your applicants in an unflattering glow.
So-called “daylight” spectrum bulbs
work best only in work areas like the
kitchen. Everywhere else, make sure
you’re illuminating with a homey yellow.
Also, clean dead bugs and dust out
of the crystals.

CURB APPEAL: IMPOSSIBLE
TO KILL FLOWERS
If all of the above sounds uninteresting,
here’s our smallest effort, highest
return idea. Flowers can make sure
your prospective tenants stop for the
tour and don’t just drive by. No green
thumb is required.
Shop at a local Home Depot or Lowe’s,
or other florist that carries new, patented
varieties of plants. These new genetically
engineered superorganisms are designed
to thrive on only natural rain and some
sun. No watering, fertilizing, or weeding
required. With just three varieties, you
can have color off and on from March
through September, peak lease-up times.
Buy a bag of at least ten crocus
bulbs and ten daffodil or tulip bulbs.
(Depending on your local fauna, you
may need to switch out daffodils for
tulips or vice versa; squirrels may eat
them). You will want about ten of each
for the smallest possible patch ($30).
Buy three or more perennial coreopsis
or coneflower plants. These will be
prairie-type flowers that bloom all
summer ($60). You want three so as
to not look weedy. Watch the height:
you don’t need a six foot tall variety, 18
inches will do.

Pick a patch of lawn visible from the
street that won’t interfere with mowing.
Or get a cut-in-half whiskey barrel, place
it on your pavement, and fill it with dirt
(additional cost applies).
Plant the bulbs all together on the
close side of your patch following the
instructions on the package for depth
(it will probably be tulips deeper so
plant those first, and the crocuses on
top). Plant the coreopsis immediately
behind these, from the point of view
of someone approaching the property.
(If using a whiskey barrel, do not plant
right up to the edge or those plants will
freeze overwinter).
The crocuses will come up first and
bloom right after the snow is gone. This
is how you know your plan is working.
The tulips or daffodils will be good
for a week or two in April/May during
showings for June 1. They will grow
right around and over the crocuses.
The coreopsis or coneflowers will be
good in July and August for September
1 showings. They will expand to grow
right over the tulips, and will be thick
enough to blot out weeds. The only thing
you might want to do is cut any yellowed
tulips that remain in view.
This $90 in flowers may last you ten
years. The value is hard to quantify, but
consider if you can attract one good
tenant who otherwise would have driven
by. If you get just an additional $10/mo
from this better tenant, they’ll return
13x. It’s 13x on a small number, but in
real estate, that’s as good a return as you
can get. Unless, of course, you strike oil.
What are you tips for renovation and
refurbishment? Share your thoughts
with us on Twitter @MassLandlords or
Facebook. Special thanks to Paul Harris
at the Charles River Rental Housing
Association for inspiring this article. ML

LINKS
105 CMR 410.400:
http://clickmetertracking.com/
masslandlords-laws-state-sanitarycode
$10,000: https://www.homeadvisor.com/
cost/bathrooms/remodel-a-bathroom/
$22,000: http://clickmetertracking.com/
homeadvisor-kitchen-remodel-cost

What
we do,
so you
don’t
have to.
Boston • Brookline • Cambridge • Somerville • Medford • Newton • Watertown
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CANDIDATES DISCUSS HOUSING POLICY
in Longmeadow
Allison Werder, Amaad
Rivera, Don Flannery, and
Tanya Neslusan shared their
experience and learned from
owners on June 14, 2018.
On June 14, the Rental Housing
Association of Greater Springfield hosted
candidates from four house and senate
races to share their views and hear from
members. Speaking were Tanya Neslusan,
candidate for House, 1st Hampden;
Allison Werder, candidate for House, 2nd
Hampden; Don Flannery, candidate for
House, 12th Hampden; and Amaad Rivera,
candidate for Senate, Hampden. The
election will be Tuesday November 6.
Attorney Peter Vickery, Legislative
Affairs Counsel, and Executive Director
Doug Quattrochi moderated.
Four topic area questions were asked of
the candidates and the audience.
“Tenant advocates in metro Boston
state that there’s a housing crisis. Do
you believe that this is a Boston-only
issue, or is Pioneer Valley housing also
unaffordable? What if anything should the
commonwealth be doing so that housing
prices and rent levels remain affordable?”
“What problems or benefits would
arise if owners no longer needed zoning
approval to subdivide within existing
walls? We mean in-law apartments,
basement and attic units, and larger units
broken up into smaller units.”
“In Massachusetts, landlords can’t
charge a ‘late fee’ until 30 days. Our

MassLandlords Greater Springfield Candidates Night. CC-BY-SA MassLandlords Barry Collins

eviction defenses take an average of 55
days to play out, and the longest eviction
we’ve studied lasted 1 year, 3 months, 2
weeks, and 2 days. We have over 15,000
people experiencing homelessness in
Massachusetts, and our state is in the
“top ten” with the fastest increasing
homelessness problem, according to data
from HUD. Do we need more eviction
protections to stop homelessness, or is
over-regulation somehow responsible for
worsening the problem?”
“Demographically speaking, the
Pioneer Valley population, like much of
Massachusetts, is aging. What should we
be doing either with the free market or
social services to make sure our seniors
continue to find housing and support?”
“Is there a way we could make our
Commonwealth work better for us? If you
were given a magic wand, and you could
fix something about the way government
worked, the elections, or the way we

PROXIMA

Eviction Moving & Storage
Helping landlords with tenants who are required
by law to be removed from the property
Lowest Fixed Rates

No Hidden Fees

Call to schedule:
Visit to learn more:

Licensed, Bonded, Insured

617-588-0111

http://evictionMovingandStorage.com
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allocate money for infrastructure, or any
one thing, what would it be?”
All candidates had much to share, and
so did the audience. The full video can be
watched online for free. ML

LINKS
Tanya Neslusan:
http://clickmetertracking.com/
tanyaforstaterep
Allison Werder:
http://clickmetertracking.com/
awerder4rep
Don Flannery:
http://clickmetertracking.com/
electflannery
Amaad Rivera:
http://clickmetertracking.com/
amaadrivera
Online: http://clickmetertracking.com/
masslandlords-rhags-2018-06

Process and Warrants Division
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▶Summary Process Writs
▶Evictions/Talk-Outs
▶Trespass Notices
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Serving Process in Hampden County’s
Twenty-Three Cities andTowns
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*Same Day Service/ After Hours Service
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PEST AND LAWN
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Attorney General
HOUSING PENALTIES DECLINE
By Peter Vickery, Legislative Affairs Counsel

Under the current AG,
discrimination enforcement
is down 67%. New AG
interpretation may prohibit
inquiries on citizenship.
In Massachusetts, tenants with allegations
of housing discrimination can file their
complaints with the Massachusetts
Commission Against Discrimination
(MCAD) or turn to the Civil Rights
Division of the Attorney General’s Office
(AGO). In April, the current Attorney
General, Maura Healy, announced that
in the three years since January 2015 her
office had recovered nearly $500,000 in
restitution, penalties, and other relief as
part of the ongoing effort to enforce the
fair housing laws.
A large figure, to be sure, but lower
than the $2.5 million collected between
2007 and 2012 by Healey’s predecessor,
Martha Coakley.
Of the $500,000 obtained over the last
three years, approximately one-third
came from three settlements that the AGO
concluded in 2017.
Part of the reason for the lower yield in
2015-17 might be the number of housing
cases going to the MCAD. The number of
housing-discrimination cases filed with
the agency has grown slightly over the past
few years, climbing from 380 in 2015 to
416 in 2017. That said, the number of lackof-probable-cause (LOPC) findings, i.e.

dismissals, has also remained high. In the
period 2015-17, the MCAD issued LOPC
findings in more than 80% of its housing
determinations. In other words, the
vast majority of housing-discrimination
complaints filed in the MCAD do not make
it over the first hurdle and go any further
than the investigatory stage.
Attorney General Healey is actively
litigating on many fronts (e.g., against
ExxonMobil in connection with
climate change and against the Trump
Administration over its immigration
policies). And whatever the reason for the
drop in revenue from enforcement actions
against landlords, housing discrimination
clearly remains a priority for her. In
April, for example, Attorney General
Healy issued an advisory informing
housing providers of their duty to refrain
from intimidation and harassment. The
advisory states that although federal and
state law does not expressly prohibit
discrimination based on citizenship or
immigration status, screening applicants
to determine their immigration status
“may violate the prohibition on nationalorigin discrimination.”
So landlords should take note that
although the law does allow them to
ask prospective tenants about their
eligibility to work in the United States
by completing Form I-9 (employment
eligibility verification), the Attorney
General may consider such questions

Official portrait of Massachusetts Attorney General
Maura Healey.

evidence of discrimination. If the courts
were to uphold the Attorney General’s
new interpretation of existing state law,
Massachusetts would move closer to
the California model which prohibits
landlords from making any inquiry about
citizenship or immigration status. ML

LINK
Announced:
http://clickmetertracking.com/
mass-healey-keynote-2018-04
$2.5 million:
http://clickmetertracking.com/
mass-ago-2012-2-million
Three settlements:
http://clickmetertracking.com/
mass-ago-2017-settlements
380: http://clickmetertracking.com/
mass-mcad-2015-annual
416: http://clickmetertracking.com/
mass-mcad-2017-annual
80%: http://clickmetertracking.com/
mass-mcad-2016-annual

RECORD TITLE & LAW OFFICES

OF STANLEY D. KOMACK
20,000

closings
Landlord-tenant law
+ free initial consultation
for members

117 Park Ave Ste 201
West Springﬁeld, MA 01089

(413) 785-1851

Quality Property Management
Services
51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957
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We Need You:
MASSLANDLORDS’
DEMOCRATIC GOVERNANCE
BY AND FOR MEMBERS
MassLandlords governance
establishes a Board of Directors
and democratically chosen
policy priorities. We use the
election to also recognize a
non-member for the Good
Neighbor Award.
MassLandlords’ mission is to create better
rental housing by helping prospective,
new, and current owners run profitable,
compliant, quality businesses. Unlike
a tenant non-profit, which relies on
government grants and private charity, we
are entirely funded by members who find
our services valuable. And unlike prior
attempts at organizing landlords across
the state, which in various ways have risen
and fallen with the force of individual
personalities, MassLandlords’ paid staff
support robust democratic governance.

TWO KINDS OF VOTING
MassLandlords is steered by two formal
kinds of voting.
The first election is for our Directors.
Each year in December, a Director
must step down. They can run again
in subsequent years, but they cannot
serve consecutive terms. This means
each year, we have a chance to put a
new perspective into the highest level
of association governance. We use
score voting (highest average score
wins) instead of a plurality (most votes
win). This diminishes the impact of
polarization and produces candidates
that are acceptable to the most members.

The second election is for our policy
priorities. On an ongoing basis, we
can log into our site or submit a policy
priorities survey over paper to say which
policy reforms we want, and which we
don’t. Here again we use score voting
to determine consensus on proposals.
A proposal with a wide range of scores
has little consensus, so it would have
to be reworded and re-voted before the
association could take action in favor or
opposed. A proposal with a narrow range
of score has consensus, and we can take
action on the proposal and direct the
resources of the members accordingly.

OUR CURRENT BOARD OF DIRECTORS
Rich Merlino, whose term expires Dec
31, 2022, has been the MassLandlords
Worcester event emcee since October
2015. Since he started volunteering, event
attendance has increased from 64 to 83
per month, and the average feedback card
score has increased from 67% positive
to 91%. Rich is extremely busy as a
moderately large landlord in his own right.
He has experience managing a team of onsite and remote employees. Rich’s sense of
humor, strong sense of legal compliance,
and general business savvy make him a
great addition to the Board of Directors.
Russell Sabadosa, whose term expires
Dec 31, 2021, has been a landlord since
1993 and is currently managing over 50
units. He has been an active member of
local and statewide landlord organizations
serving as board member, president of
local and regional VP of MRHA. Russell

is also a Realtor serving on local and
statewide board of directors and public
policy committees. Russell holds an
MBA degree and is a retired tenured
college professor, former IT director and
aerospace engineer. Russell is the owner
operator of Premier Choice Realty, Inc.
in East Longmeadow, MA specializing
in residential and commercial sales and
residential rentals.
Pietro Curini, whose term expires
Dec 31, 2020, has 18 years in the
corporate business space and 15 years
in management. He has been a member
in good standing of MassLandlords
Worcester and the Digital group for 9+
years. He is currently a small property
owner in Millbury (2 units). In addition to
MassLandlords, he is currently a 10+ year
member of the Rhode Island Saltwater
Anglers Association. He regularly
volunteers for children outreach programs
to get kids excited about the outdoors
and coastal cleanup and preservation
initiatives to protect our coastlines for
everyone. Pietro served on the Worcester
Property Owners board as a volunteer
from 2009 to 2012 and put in place our
first social media and IT processes. These
would eventually become MassLandlords.
Joyce Nierodzinski, whose term
expires Dec 31, 2019, has been a WPOA
member for many years and has been
participating in public policy grassroots
operations for many years, as well,

ARTICLE YOU MAY HAVE MISSED

Boston Bans Airbnb for Investors
On Wednesday June 13 the people of the City of Boston through
their City Council banned short-term rentals except under a few
allowable circumstances. The effect is to ban short-term rentals
for all investors. At time of writing, the ordinance required
signing by the Mayor, who was expected to sign. ML
The full article can be found at: MassLandlords.net/blog
12 • MassLandlords Newsletter
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including Candidates’ Night and Day on
the Hill. She and her husband Matt own
and manage their own properties. Joyce
is very busy with her children and yet has
remained a meaningful contributor to
many community causes, some of which
raised significant funding, in addition
to MassLandlords.
Yvonne DiBenedetto, whose term
expires Dec 31, 2018, is a Babson
Graduate with a degree in finance,
economics, and entrepreneurship. She
has 14 years’ experience as a landlord,
over nine years of experience in financial
services, and experience in consulting
and automotive. Yvonne is a great local
networker and a fount of knowledge
about home improvement, renter
negotiations, and technology.
Sadly we will lose Yvonne to our version
of term limits at the end of this year. Will
you step up to carry her work forward?

REACH OUT TO US
Each region where MassLandlords
members meet has a local volunteer

board. There are volunteers jobs to do!
You can get involved at one of these
local boards, which typically meet over
dinner in a small group. The local boards
may be by appointment or may be by
local decision.
You can also run for state-wide director
yourself. But remember it’s a state-wide
race! You will need to prepare a biography
detailing what you can bring to the Board
and what is your vision of MassLandlords
in five years.

THE GOOD NEIGHBOR AWARD
One last thing we vote on in December,
which is mostly just for communitybuilding, is recognizing a non-member’s
efforts to advance property rights
or the quality of rental housing in
Massachusetts. Last year’s winner was
Attorney Stuart Schrier of Dorchester
for his testimony at the Just Cause
Eviction Hearing in Boston, March 2017,
which identified a new and compelling
legal objection to just cause eviction
rent control. That act was ultimately

defeated, based in part on that testimony.
Prior winners include Representative
Walsh for his work on rent escrow and
Jamie Williamson for her effort to teach
owners and managers, but we have also
nominated firefighters, inspectors, and
many others in many roles.
The Good Neighbor Award is a fun
way to bring recognition to a friend
or colleague. All nominees no matter
whether or not they win a state-wide
vote will receive a personal letter of
thanks from the Executive Director on
behalf of the association, and if possible,
we will address a second letter to their
boss so they get a raise (at least, we’ll say
they deserve it!).

THE BOARD OF DIRECTORS
Submit nominees for Good Neighbor
or Board of Directors by emailing
hello@masslandlords.net. Members in
good standing can learn more about our
bylaws and voting at MassLandlords.net/
governance, or by talking to a blue
ribbonholder at any event. ML

Protect Your Home

tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630

Invest in Your

BUSINESS
Property Rights

ADVOCACY
WWW.MASSLANDLORDS.NET/PROPERTY

Helping Residential Rental Property Owners
Maximize Their Free Cash Flows
MAXIMIZE DEPRECIATION

DECREASE TAXES

IMPROVE CASH FLOWS

www.taxavings.com +1-860-558-7906

GROW NET WORTH
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Five New
HOUSING
COURT
JUDGES
CONFIRMED
By Peter Vickery,
Legislative Affairs Counsel

Judge Bagdoian, Judge
del Puerto, Judge Salvidio,
Judge Michaud, and Judge
Sherring confirmed in
Housing Court expansion.
As part of the expansion of the Housing
Court statewide, the Legislature created
five new judgeships. In April, Governor
Baker announced his five nominees,
all of whom won confirmation from
the nine-member Governor’s Council.
Here is someone information about the
five new judges.

Moronta) had not sent such a letter, and the
trial court ruled that this failure was fatal to
her claim. But Judge Bagdoian argued that
the case fell within a statutory exception for
out-of-state corporations, and the Appeals
Court and Supreme Judicial Court agreed.
Judge Bagdoian co-founded the
Brockton Housing Court Lawyer for the
Day Program, which provides advice to
unrepresented landlords and tenants. She
also served on the Steering Committee for
the Tenancy Preservation Program, and on
the board of the Justice Center of Southeast
Massachusetts, which is a subsidiary of
South Coastal Counties Legal Services, Inc.
She is a graduate of Wheaton College
and Boston University School of Law.
Neither the Federal Election Commission
(FEC) nor the Massachusetts Office of
Campaign and Political Finance (OCPF)
show any contributions by Judge Bagdoian
or her husband, Pastor Paul Sangree.

Judge Gustavo A. del
Puerto. LinkedIn.

GUSTAVO A. DEL PUERTO

Judge Irene Bagdoian.
LinkedIn.

IRENE BAGDOIAN
Metro South Division
Residence: Westborough
Law School: Boston University
School of Law
Admitted to Massachusetts Bar: 1989
Prior to her confirmation, Judge Bagdoian
was a solo practitioner in Brockton, where
she handled landlord-tenant cases and
matters relating to foreclosure, real estate,
and consumer protection. She successfully
represented the plaintiff borrower in
Moronta v. Nationstar Mortgage, Inc., 476
Mass. 1013 (2016). The borrower tried
to bring a claim against the mortgage
company under the Consumer Protection
Act, General Laws Chapter 93A, which
usually requires the consumer to have
sent a demand letter. The plaintiff (Ms.

Northeastern Division
Residence: Salem
Law school: Northeastern University
School of Law
Admitted to Massachusetts Bar: 1994
Immediately prior to his nomination,
Judge del Puerto was Assistant Clerk
Magistrate in the Northeast Housing Court.
Before that he was an associate with the
law firm of Sassoon & Cymrot in Boston
where he focused on commercial litigation.
As a private practitioner, Judge del
Puerto served as Counsel for the Chelsea
Commission on Hispanic Affairs, Inc.,
where he also provided pro-bono advice
on immigration law. He is a graduate
of the College of the Holy Cross, and
Northeastern University School of Law.
Three members of the Governor’s
Council (Robert Jubinville, Christopher
Iannella, and Joseph Ferreira) voted
against the nomination.
Neither the FEC nor OCPF show any
contributions by Judge del Puerto or his
wife, Mary Azzarito.

Judge Donna T. Salvidio. Mass
Real Estate Law Blog.http://
massrealestatelawblog.com/
2018/04/29/governor-bakernominates-five-for-newhousing-court-judgeships/

DONNA T. SALVIDIO
Circuit Justice
Residence: Worcester
Law school: Suffolk University
School of Law
Admitted to Massachusetts Bar: 1990
Judge Salvidio was an attorney at
Fletcher Tilton PC where she chaired the
condominium law practice group. She
served on the Housing Court Committee
of the Worcester County Bar Association
and the Worcester Civic Center
Commission, and is a former board
president of Worcester Community
Housing Resources, Inc., a non-profit
that provides financing for low-tomoderate income homeowners and
first-time buyers who are not eligible for
loans from other institutional lenders.
Judge Salvidio is a graduate of
University of Vermont and Suffolk
University Law School.
Governor’s Councilor Jubinville cast
the only vote against Judge Salvidio.
Neither the FEC nor OCPF show any
contributions by Judge Salvidio. However,
her husband, Attorney Anthony J. Salvidio,
is a reliable contributor to Republican
candidates. In 2014 he contributed $750 to
Governor Baker and $1,000 to Lieutenant
Governor Polito, and contributed $1,000 to
Lieutenant Governor Karyn Polito in 2016.
Judge Joseph L. Michaud.
LinkedIn. Mass Real
Estate Law Blog. http://
massrealestatelawblog.com/
2018/04/29/governor-bakernominates-five-for-newhousing-court-judgeships/

JOSEPH L. MICHAUD
Metro South Division
Residence: Dartmouth
Law School: Franklin Pierce Law
Center, University of New Hampshire
Admitted to Massachusetts Bar: 1993
Judge Michaud is a much-decorated
veteran of the U.S. Army. He served in
MassLandlords Newsletter • 15
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Operation Desert Storm and (after the
9/11 attacks) Operation Noble Eagle, and
rose to the rank of Lieutenant Colonel in
the Judge Advocates General Corps. He
earned three Meritorious Service Medals,
six Army Commendations, a Joint Service
Achievement Medal, a National Defense
Medal, a Global War on Terrorism Medal,
and an Outstanding Volunteer Medal.
As an attorney Judge Michaud focused
on real estate and landlord-tenant matters
in his solo practice in New Bedford, where
he also chaired the South Coast Chamber
of Commerce and served on the board of
the Veterans Transition House.
Judge Michaud is a graduate of the
University of Massachusetts, Amherst;
Sam Houston State University; and
the Franklin Pierce Law Center at the
University of New Hampshire.
In addition to practicing law, Judge
Michaud served as a selectman in his
native Dartmouth and ran as a Republican
candidate for state representative in
2010. He lost to Democrat Christopher
Markey, son of District Court Judge

John A. Markey. According to OCPF,
Judge Michaud contributed $100 to the
Republican State Committee in 2016 and
again in 2017, $500 to Governor Baker in
2014, and $250 to Lieutenant Governor
Polito in 2014.

Judge Neil K. Sherring.
LinkedIn.

NEIL K. SHERRING
Circuit Justice
Residence: Westwood
Law School: Suffolk University
School of Law
Admitted to Massachusetts Bar: 1993
From 2001 until his appointment to the
bench, Judge Sherring was a partner in
his own law firm Dakoyannis & Sherring,
LLC, where he focused on landlordtenant and real estate law, personal

injury claims, insurance disputes, and
employment discrimination. Before
that, he was a trial attorney at Mintz
Levin. Prior to entering private practice,
Judge Sherring was an Assistant
Attorney General; Assistant District
Attorney for the Northwestern District of
Massachusetts; Massachusetts Superior
Court Law Clerk; and a hearing officer at
the Division of Insurance.
Judge Sherring is board member
and past president of the Westwood
Community Chest, a nonprofit that
provides temporary financial assistance
to residents in need.
He is a graduate of Curry College and
his Suffolk University Law School.
According to the FEC and OCPF,
between 2001 and 2016 Judge
Sherring contributed to Democrats
Congressman Bill Keating, Congressman
Mike Capuano, Suffolk County
District Attorney Daniel Conley, and
Northwestern District Attorney Dave
Sullivan. In 2016 he contributed $250 to
Republican Charlie Baker. ML

Worcester Healthy Homes Program

LEAD PAINT ABATEMENT GRANTS FOR LANDLORDS
IN WORCESTER
Funding for lead abatement and other health related issues specific to the
physical housing and the indoor environment.
INVESTORS
• 90% of cost up to $10,000 for lead Paint Remediation & $5,000 for Healthy
Homes Issues

REQUIREMENTS
• Building must have child under 6 living in property or an order to correct from
Worchester
• Inspection Services. Must not have a current Lead Paint Letter of Compliance.
Deleading is a requirement of this giant.
• Property must have been built before 1978
• Tenants in units must meet HUD Income Guidelines
• Be current on your taxes and water/ sewer bill

Call 508-799-1400 x 31406 TODAY
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Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
and a 3% discount on all your purchases!

Kitchens

Flooring Bathrooms Windows
and Doors

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Join Our Landlord Program Today!
ww.bargain–outlets.com
www.bargain-outlets.com
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BERKSHIRE COUNTY

Tue
09/18

Berkshire County
Event Series Returns
September 18

There will be no regular monthly meeting in July or
August. Members should feel free to use the message board
RHABC@GoogleGroups.com to coordinate a volunteer picnic
or get-together at a park or residence.
Our event series will return on the third Tuesday of the
month in September.

CAMBRIDGE, SOMERVILLE, BOSTON

Somerville Seeks to
Stabilize Housing,
Restrict Demolition
The City of Somerville has imitated Boston in creating
an Office of Housing Stability. The office lists ten goals
on its website.

GOOD

INVESTS

The purpose of the office is to present displacement. The
office seeks to tax all rental real estate sales, assist non-profits
in purchasing private property, prevent condo conversions,
fund the removal of lead paint, reform zoning to accelerate
development of certain districts, create an emergency rental
stabilization program (presumably like Just Cause Eviction),
ban Airbnb, offer grants or funding to low income developers,
and give tenants right of first refusal on all sales.
Ellen Schachter, of Cambridge and Somerville Legal Services,
has been appointed to head the office.
In parallel with this, the City has proposed a mixed bag of
proposed changes to the Demolition Review Ordinances. On
the one hand, it would increase the age of buildings that must
comply. On the other hand, it would potentially require a two
year wait for approval from the historic preservation board to
perform any exterior work including roofing or siding.
A hearing on the proposed ordinance was held on July 9.
According to one member who attended, it was uncomfortably
hot, as the air conditioner was not working. Approximately
40 attended, only two who identified themselves as working
in the real estate business. There were anecdotes about how
expensive one building was, and how hard one renter had

Eastern Bank Wealth Management
is proud to provide customized and
personalized investment management
services to individuals.

Investment Products: Not insured by FDIC or any federal government agency.
20 • MassLandlords Newsletter
Not
deposits of or guaranteed by any bank. May lose value.
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looked for a deleaded apartment. The member said if more
Somerville owners do not speak up, the city will do whatever
it wants for whatever ill conceived, anecdotal reason.
LINKS
Website: http://clickmetertracking.com/somerville-aha
Has been appointed: http://clickmetertracking.com/
patch-somerville-schachter
Proposed: http://clickmetertracking.com/
somerville-proposed-demolition-2018

Tue
09/18

Cambridge Event Series
Returns September 18

After the June 19 meeting, there will be no regular monthly
meeting in July or August. Members should feel free to use
the message board MLCambridge@GoogleGroups.com
to coordinate a volunteer picnic or get-together at a
park or residence.
Our event series will return on the third Tuesday of September.

Tue
09/18

Cambridge: How to
Raise the Rent

Part I
When it’s time to raise the rent, can’t you just declare the new
rent level? Or what paperwork is required? Do we need to
terminate the tenancy? Can they sign an addendum? How do
we avoid discrimination, concessions, or other legal gotchas?
We’ll be walking through the various ways landlords attempt
to raise the rent and discussing the pitfalls with each
approach. Attendees will leave with a clear understanding of
the way judges want to see rent raises carried out.
This part of the presentation will be presented by Attorney
Jordana Greenman.

PART II
A second topic may be added by member vote. Watch your
email for details.
Click here to purchase tickets for this event
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
TUESDAY, SEPTEMBER 18TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from Cambridge,
Boston, Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm Executive Director Doug Quattrochi with
the MassLandlords Business Update
Member Minutes – Any member can
have the mic for 60 seconds (introduce
yourself, ask a question, share words
of wisdom, etc.)
7:00pm Attorney Jordana Greenman: How
to Raise the Rent
7:40pm Second topic TBD
9:00pm Doors close
LOCATION Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142
ID required Upon entering One Broadway, you
will need to check in with the lobby security.
You’ll just need to show your ID and let them
know you’re going to the MassLandlords event in
the 5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main St. with the
Marriott and Chipotle and walk down the street
away from Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the five-foot high
metal globe; One Broadway is the building
undergoing construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING

How to Raise the Rent. Attorney Greenman receives
high member scores for her presentations.

Accessible by T and highway. Parking available
in several garages for weekend rates. See CIC
Directions for details. Pilgrim Parking is $10
enter after 4pm, a two-minute walk from One
Broadway, click here for details
MassLandlords Newsletter • 21
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FOOD

Buffet, incl. salad and rolls. Water, sodas. Cookies.
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Non-members always welcome!
Door:
Public: $29.00
Members: $19.00
Early-bird, reserve by seven days prior @ 12pm:
Public: $24
Members: $14

Sheriff. We’ll be talking about civil process (meaning, eviction
notices) and all that this entails.
We’ll hear stories of evictions they’ve managed, learn why we
should hire professionals instead of doing it ourselves, and
then learn how to do it ourselves anyway if we want.
Make the acquaintance before you need to hire them. This is a
rare opportunity to learn from experienced county officials.
This presentation will be given by Lynn Trudell and two
uniformed sheriffs.

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

CENTRAL WORCESTER COUNTY

Wed
09/12

Central Worcester
Event Series Returns
September 12

After the June 13 meeting, there will be no regular monthly
meeting in July or August. Members should feel free to use the
message board WorcesterPOA@GoogleGroups.com to coordinate
a volunteer picnic or get-together at a park or residence.
Our event series will return on the second
Wednesday of September.

Fri
09/21

Worcester: Meet the
Sheriffs, 2nd Topic To Be
Determined by Vote

PART I
Who would you call if you had to give a tenant an eviction
notice? One option would be to call the Worcester County

We integrate practical business strategies and our
extensive knowledge of the law to provide clients
comprehensive guidance and counsel.
T: 413-536-4000 E: administrator@lyonfitzpatrick.com
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Worcester County Sheriff
PART II
Second topic will be determined by vote. As of August, it looked
like the topic would be either estimating and negotiating
construction costs, or condo conversion. Subscribers as of July
16 can check their email for the link to vote.
Purchase your ticket in just a few clicks!
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
WEDNESDAY, SEPTEMBER 12TH
MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from Worcester,
Shrewsbury, Millbury, Auburn,
Leicester, Paxton, Holden, West
Boylston, Boylston, Grafton, Upton,
Northbridge, Sutton, Oxford, Charlton,
Spencer, Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm Buffet Dinner by The Vintage Grille
6:40pm MassLandlords Business Update
and Member Minutes
Member Minutes – Any member can have
the mic for 60 seconds (introduce yourself,
ask a question, share words of wisdom, etc.)
7:00pm Rich Merlino Meeting Introduction
7:05pm Meet the Sheriffs
7:45pm Topic to be decided by vote; check your
email for the link
8:25pm Networking
9:00pm Doors close
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LOCATION Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603
PARKING

FOOD

There is ample free parking in the first lot you
see, in the covered garage to your left, on top of
the garage (entrance further down road), and
around the back of the school
Cheese and crackers, sodas, water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Membership is not required!
Early-bird ends seven days prior @ 12pm:
• Public: $24
• Members: $14 (log in before you register
or you will see the non-member price)
• Premium Members: No charge and no
need to register
After Early bird or at the door:
• Public: $29
• Members: $19
• Premium Members: No charge and no
need to register

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

Fri
09/28

Worcester: SelfRepresentation in
Housing Court

Housing Court staff including two judges and clerks will be
presenting case law that governs who can file for eviction.
Specifically, we’ll be covering cases known as Varney, LAS,
and Hatcher, which was decided May 15, 2018.

The event room has capacity for 104. If you can travel, it
will be worth the effort. If traveling is not feasible, you can
watch live from your home or office. Please register below
with “zero” attendees and you will be sent the link the
day-of via email.
This special event is a rare opportunity to learn from
Housing Court staff, ask questions in a safe space about how
you run your business, and amend your practice before it
becomes an issue. This event will be live streamed free. Due to
the cost of video storage and hosting, recordings after the fact
will be made available only to members.
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-event may be chucked.
FRIDAY, SEPTEMBER 28TH
TENTATIVE MEETING AGENDA: TIMES MAY CHANGE
1:30pm Sign-in/Networking (start
time may change)
This event will draw from Springfield
to Boston, Attleboro to Lowell. Please
register in advance.
2:00pm Opening Remarks by MassLandlords
Executive Director Doug Quattrochi
2:05pm Housing Court staff rotating
through various issues. Exact schedule
TBD. Formal presentations will run for
two hours with questions.
4:05pm Networking or additional questions
5:00pm Doors close (times may change)
LOCATION Worcester Law Library
184 Main St
Worcester, MA 01608
PARKING

This event will be a joint public service by MassLandlords and
Housing Court staff (no charge).

Downtown Worcester has numerous paid garages
and paid on-street parking. The cheapest, most
readily available parking is the Worcester Public
Library at 3 Salem St, half a mile away ($3 for
three hours, credit card accepted). The closest
parking is Court Park at Main St. and Martin
Luther King Jr Blvd.

ACCESSIBILITY
This recently renovated public space is fully
handicapped accessible.

Do you need to hire an attorney for Housing Court?
Come find out! (Event venue is across intersection
from Housing Court pictured)

FOOD

Light refreshments only. Please eat lunch before.

PRICING

Free. Registration is required for either in-person
or online attendance. Form below.

This event is operated by MassLandlords and Housing
Court staff.
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CHARLES RIVER (GREATER WALTHAM)

Wed
09/05

Waltham: Ways to
Make More Money

PART I:
For “Ways to Make More Money,”, we’ll be presenting the
best tips and tricks we’ve learned from talking with hundreds of
landlords over the years. We’ll start with easy stuff like knowing
your water pressure (you do know your water pressure, right?)
and work up from there. A major portion of the presentation
will be strategies for negotiating higher rent. We’ll end with
guidance on leaving paper checks behind and going digital
with online rent collection that fits tenants’ income patterns.
Don’t miss these strategies for improving your bottom line. Real
estate is a great way to build wealth over time.
This segment will be presented by Doug Quattrochi, Executive
Director of MassLandlords, Inc. MassLandlords members
represent the experience of tens of thousands of rental units,
and each presentation a new idea comes up that gets worked
into subsequent presentations. Come prepared to learn some
great ideas but also please think about what you want to share
with the room. Together we’ll make this a meeting our balance
sheets and the Commonwealth’s housing stock will thank us for.

WEDNESDAY, SEPTEMBER 5TH
CHARLES RIVER MEETING AGENDA
5:30pm Sign-in/Networking/Dinner
Networking draws from Waltham,
Newton, Weston, Watertown, Wellesley,
Wellesley Hills, Lincoln, Dover,
Arlington, Belmont, and the western
ends of Cambridge and Boston.
6:00pm Buffet Dinner by the
Copper House Tavern
6:40pm Executive Director Doug Quattrochi with
the MassLandlords Business Update
Member Minutes – Any member can
have the mic for 60 seconds (introduce
yourself, ask a question, share words
of wisdom, etc.)
7:00pm Part I: Ways to make More Money
7:25pm Part II: Topic TBD
8:20pm Networking
9:00pm Doors Close
LOCATION Best Western Waltham
380 Winter St.
Waltham, MA 02451
PARKING

There is ample parking in the lot around the Best
Western and down the hill by the Copper House
Tavern. Please enter through the main lobby and
look for the MassLandlords signs.

FOOD

Buffet Dinner. Soda, Water, Coffee.
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Membership is not required!
After Early bird or at the door:
• Public: $35.00
• Members: $25.00
Early-bird ends seven days prior at 12pm:
• Public: $30.00
• Members: $20.00

Click here to purchase tickets for this event
Ways to Make More Money
PART II:
A second complementary presentation may be added based on
member vote. Check your email for details!
Purchase your ticket in just a few clicks!
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
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This event is operated by MassLandlords staff.

GREATER SPRINGFIELD

Follow-Up to
Candidates’ Night
By Don Flannery, Candidate for
House, 12th Hampden
Thank you for giving me the opportunity to participate in the
Mass. Landlords Association Meeting on June 14 at the Twin
Hills Country Club.
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As a former member, I have a common interest with landlords
and I thought the members in attendance would appreciate
that, but one member approached me after the meeting and
was furious because, as he said I was “anti-immigrant” which
I am not. I am against illegal immigrants and ones who are
brought into our country at an old age, never worked and paid
taxes here and are supported by our taxpayers. I want people
to understand me, I can emphasize with them and understand
they don’t like their country of origin but our country can
not take everyone in the world in and support them with the
taxpayers money, anymore than a taxpayer can take unlimited
people into their home and support them.

Thu
09/13

Greater Springfield
Event Series Returns
September 13

After the June 14 meeting, there will be no regular monthly
meeting in July or August. Members should feel free to use
the message board West@GoogleGroups.com to coordinate a
volunteer picnic or get-together at a park or residence.
Our event series will return on the second
Thursday of September.

Thu
09/13

West Springfield: Tax
Cut and Jobs Act,
Community Policing

PART I
Those who plan ahead save on their taxes. Can you qualify for
the real estate professional exemption? Is your current legal
entity or lack thereof the best you can do? Most importantly,
how can we legally pay the least in taxes? We’ll be touching
on depreciation, segregation studies, and recapture so that
you can either DIY or better supervise your accountant. We’ll
make reference to 1031 exchanges, which can save hundreds
of thousands on sale. And most important, we’ll share what
we know about the Tax Cut and Jobs Act of 2017 and its
impact on our businesses.
This part of the presentation will be given by Mark Germain,
CPA, of Gomes, DaCruz & Tracy, P.C..

Marc Germain, CPA, to discuss Tax Cut and Jobs Act of 2017

Community Policing. Magda Colon, center,
discusses one type of community policing
initiative, coffee with a cop
PART II
In Massachusetts, our law enforcement resides in and
participates in the community. This helps people feel they
can trust the police when asking for help, and keeps our
neighborhoods safer and friendlier. This approach is called
“community policing” and works best when owners and
renters participate.
For us in Greater Springfield, we particularly want to know
what impact the casino will have, how we can arrange
for officers to get to know our renters and their concerns,
and how we can stay up to date with police initiatives
and crime logs.
This part of the presentation will be presented by Magda
Colon, Community Policing Liaison of the Springfield Police
Department. Her talk will be relevant to owners and renters in
other communities.
Purchase your ticket in just a few clicks!
THURSDAY, SEPTEMBER 13TH
RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from Springfield,
West Springfield, Holyoke, Chicopee,
Ludlow, Wilbraham, East Longmeadow,
Longmeadow, Agawam, Southwick,
Southampton, Easthampton,
Northampton, Westhampton, Hadley,
South Hadley, Granby, Amherst,
Belchertown, Ware, Palmer, Warren,
Monson, and Hampden.
6:00pm Buffet dinner
6:40pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Tax Cut and Jobs Act of
2017, Mark Germain
7:50pm Community Policing, Magda Colon
8:30pm Networking
9:00pm Doors Close
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LOCATION Springfield Country Club
1375 Elm St
West Springfield, MA 01089

Our event series will return on the second Tuesday of
September, September 11.

FOOD

NORTHERN WORCESTER COUNTY

Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Non-members
always welcome!
Door:
• Public: $41.00
• Members: $31.00
Early bird, reserve seven days prior by 12pm:
• Public: $36.00
• Members: $26.00

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

METROWEST

Tue
09/11

MetroWest Event Series
Returns September 11

There will be no regular monthly meeting in July or August.
There will be a members-only picnic in July (look for a
postcard and/or check your email).

Thu
09/13

Northern Worcester
County Event Series
Returns September 13

There will be no regular monthly meeting in July or
August. Members should feel free to use the message board
NWCLA@GoogleGroups.com or Facebook group to coordinate
a volunteer picnic or get-together at a park or residence.
Our event series will return on the second Thursday of
September, September 13.

SOUTHERN WORCESTER COUNTY

Mon
09/10

Southbridge Event Series
Returns September 10

There will be no regular monthly meeting in July or
August. Members should feel free to use the message board
SWCLA@GoogleGroups.com to coordinate a volunteer picnic
or get-together at a park or residence.
Our event series will return on the first Monday of the month
(adjusted for holidays) in September.

MassLandlords Thanks Our Property Rights Supporters
Property Rights Supporters make monthly contributions
earmarked for policy advocacy.

OWNERS COOPERATIVE
$100 and Up

Rich Merlino.

OWNERS CLUB
$50 to $99 Gray Investment Properties/Allyson Gray Trust.
Harbor View Realty Trust. Peter Shapiro. Stony Hill Real
Estate Services.

WORKING TOGETHER CLUB
$20.25 to $49 Bob Finch. CHELSEACORPLLC. Dorel Realty
LLC. GMC Property Management LLC. Jill Monahan. Premier
Choice Realty. The Claremont Living LLC.
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WORKING TOGETHER CIRCLE
Up to $10 AAMD MGT. Alec Bewsee. Alex Narinsky. AWR &
GWR LLC. Boswell Properties. Broggi R.E. & Property Mgmt
Inc. Catherine Jurczyk. CC&L Properties, LLC. Dana Fogg.
Darlene Musto. David Branagan. Dominick Jones. Eastfield
Family Trust. Eden Frye. Glenn Phillips. JD Powers Property
Management LLC. Kee 55, Inc. Agency Account C/O Ercolini.
Law Office of Joseph Miele. Linda Grasso. Liz O'Connor.
Margaret Forde. Mary Norcross. Doug Quattrochi. Michael
Travaglini. Pepi Realty Company. QPM Services. Real Property
Management Associates. Realty Trust. Rob Barrientos. Scott
Cossette. Stuart Warner. Topaz Realty Trust. Vitaly Kmelnitsky.
One-time and bespoke donations sincerely appreciated, too
numerous to list here.
To join, complete a pink sheet at any MassLandlords event or
sign up online at MassLandlords.net/property. ML

Leader Bank Introduces ZDeposit: Simplifying the Opening of Security Deposit Accounts
Leader Bank is pleased to introduce its
proprietary security deposit management tool
– ZDeposit (www.zdeposit.net). This free
product for landlords digitally streamlines
the opening of tenant security deposits. With
ZDeposit, landlords and property managers
create new security deposit accounts online
and invite tenants to enter their information.
Additionally, ZDeposit automates many of
the compliance headaches such as generating
account disclosure forms, apartment
conditions statements, and sending the annual
interest payments directly to tenants.

“Landlords will find Leader’s ZDeposit
program a necessity in helping meet their
legal requirements while making the
experience easy.”

“Landlords, especially smaller landlords,
are often not sufficiently knowledgeable
or organized to comply with the stringent
requirements of the Massachusetts security
deposit law,” commented George Warshaw,
Attorney and Author, Massachusetts
Landlord-Tenant Law, Lexis Law Publishing.

ZDeposit follows the successful launch of
ZRent (www.zrent.net), which has automated
rent collection while saving time for
thousands of landlords and tenants. Leader
Bank is currently licensing ZRent to other
financial institutions, and will begin doing so
with ZDeposit in late 2018.

“We are excited to launch ZDeposit as a service
to help landlords and property managers save
time and be more compliant,” said Jay Tuli,
Executive Vice President at Leader Bank
and creator of ZDeposit. “Customers who
are using our product to automate security
deposits are seeing substantial time savings
and better organization in their daily tasks.”

deposit

Making security deposits effortless

www.zdeposit.net

ZDeposit is free for all landlords and tenants.
Security deposit accounts opened through
ZDeposit will be held at Leader Bank. For
more information, visit www.zdeposit.net,
email zdeposit@zdeposit.net, or call 781614-8691.
About Leader Bank and the ZRent Team
Leader Bank is a nationally chartered bank
with over $1.2 Billion in assets headquartered
in Arlington, MA. Leader Bank consistently
ranks as one of the top mortgage lenders in
Massachusetts for purchase transactions,
originating over $1.8 Billion in 2017. The
ZRent team is an independent division of
Leader Bank that creates innovative banking
products for its customers and licenses the
technology to other financial institutions. For
more information about Leader Bank, visit
www.leaderbank.com or call 877-691-7900.
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SUBSCRIBE TODAY
Perfect to share at the office.
Membership + print delivery $160 per
year (add print delivery to existing
membership $60). Mail your check
to MassLandlords, PO Box 844570,
Boston, MA 02284-4570 or join online at
masslandlords.net/join.
Support better housing policy and
housing journalism in Massachusetts.
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