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IN MAY WE HIRED TWO NEW TEAM MEMBERS, 
RECEIVED DECISIONS ABOUT TWO MAJOR BILLS 
AND TWO COURT CASES, AND MOVED TWO LOCAL 
INITIATIVES FORWARD IN WORCESTER.
Our new part-time team members are Jillian Campayno and 
Wakana Gates. Both have the role of “Information Manager.” 
We are working to transition operational responsibility over 
to them, so that we have redundancy and extra bandwidth to 
do what we need to grow.

As detailed in this edition, H.4142 and H.981 were both sent to study by the legislature. 
H.4142 was Boston’s Just Cause eviction proposal, and as a partisan and poorly drafted 
bill deserved to fail. Our offer stands to work with Boston on zoning reform and 
other alternatives. 

H.981 was the compromise rent escrow bill resulting from a year’s discussion between 
Skip Schloming, Annette Duke, and Representative Chris Walsh. Representative Walsh 
passed on May 2, and is the focus of an in memoriam in this edition. Without his 
even-tempered support, the bill could not pass. It leaves us wondering whether any bill 
proposed by owners can pass the legislature.

Two court cases around a single issue were decided. They answered the question, “Can 
a property manager file a summons and complaint for a third party?” The answer to this 
is “no.” We successfully intervened to eliminate the 93A triple damages demanded by the 
tenant advocates, but we fell short of our goal of demonstrating that the court facilitated 
this owner’s unauthorized practice of law. It’s likely that both sides are now claiming 
victory. As is true of any court case, however, both sides lost.

In Worcester, we have been pushing forward with the “four or more” repeal that has 
been gaining steam over the last ten years. Owners there propose to rent four bedrooms 
to four unrelated individuals, currently prohibited by Worcester ordinance. Supporters 
of reform argue that greater density is warranted; it remains to be seen whether 
parking and nuisance concerns can be addressed to the satisfaction of all, such that 
consensus is reached.

In Worcester on the Homelessness Task Force, we have made our case for an 
Insurance Against Homelessness program, or Landlord-Tenant Guarantee fund. This 
may be adopted as a recommendation of the task force and/or piloted at small scale. The 
City of Boston briefly took up this idea but to our knowledge, the pilot never got off the 
ground. Seattle has housed thousands with this model.

The last of our event season closes in June with a set of highly engaging meetings, and 
then we’ll be working full time over the summer (sans events) to move our organization 
forward. events resume in September.

Thank you for your support as we build the first professionally staffed trade 
association for landlords in Massachusetts.

Sincerely,
Doug Quattrochi
executive Director
MassLandlords, Inc.

Letter from the 
Executive Director

Published by MassLandlords, 14th Floor, 
One Broadway, Cambridge, MA 02142.
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Two cases decided May 2018 
narrowly save landlord from 
93A, but establish three new 
restrictions and open door to 
future 93A claims.

In May the Supreme Judicial Court (SJC) 
decided two cases that will affect how 
landlords and property managers handle 
evictions, namely Ahmed-Kagzi v. Williams 
and Rental Property Management Services v. 
Hatcher. I was one of the four attorneys 
who worked on the cases on behalf of 
Fred Basile and helped write the appeal 
brief. I see the SJC decisions as relatively 

good news for Mr. Basile, but a mixed 
bag for landlords and property managers 
on the whole. One thing in particular 
has me worried, namely what the 
SJC said about the Attorney General’s 
regulations (see below).

In both cases Mr. Basile was the 
property manager, not the owner or the 
landlord, and not a lawyer. He signed 
and filed the summary process summons 
and complaint, listing the property 
owner and himself (doing business as 
Rental Property Management Services) 
as the plaintiffs. The tenants alleged 
that by doing so Mr. Basile had engaged 

in the unauthorized practice of law 
and thereby violated the Consumer 
Protection Act (Chapter 93A). Why is 
Chapter 93A so important? Because 
a violation would entitle the tenants 
to multiple damages and their 
attorneys’ fees.  

In Housing Court, the tenants 
moved for summary judgment (i.e. an 
immediate decision without the need 
for a full-blown trial) on their Chapter 
93A claims. After a hearing, the judge 
prohibited Mr. Basile from initiating 
any additional evictions unless he was 
the owner or lessor, but ruled that 

High Court Rules Property Managers 
MAY NOT SIGN, FILE SUMMARY 
PROCESS SUMMONS AND COMPLAINT
By Peter Vickery, Legislative Affairs Counsel

One of the buildings in which the SJC case started. Image is from Google Maps Street View, Google, Inc.

http://clickmeterlink.com/mass-gov-ahmed-kagzi
http://clickmeterlink.com/mass-gov-rpm-services
http://clickmeterlink.com/mass-gov-rpm-services
http://clickmeterlink.com/malegislature-mgl-93a
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his conduct in these two cases did 
not violate Chapter 93A. The tenants 
appealed, bypassing the Court of Appeals 
and going straight to the SJC. 

The Massachusetts Law Reform 
Institute and Harvard Legal Aid Bureau 
filed amicus briefs in support of the 
tenants’ argument that the conduct did 
violate Chapter 93A. On the narrow 
question of whether Mr. Basile’s conduct 
in these two particular cases violated 
Chapter 93A, the SJC upheld the judge’s 
ruling, i.e. no, the conduct did not run 
afoul of Chapter 93A so as to warrant 
multiple damages. But it sent the cases 
back to Housing Court for a decision on 
whether to impose other sanctions on 
Mr. Basile. Together, the two decisions 
make four key points:

1. UNAUTHORIZED PRACTICE 
OF LAW
The SJC held that Mr. Basile had no 
standing to sign and file the summons 
and complaint, and “his conduct 
constituted the unauthorized practice 

of law because he was not an attorney.” 
Signing and filing the summary process 
summons and complaint is something 
only landlords and their attorneys 
can do. Certainly, if the landlord is an 
individual, he or she can sign. If the 
landlord is a corporation, an attorney 
must sign (which has been the law for 
many years in Massachusetts). Anyone 
else who does so on behalf of a landlord, 
e.g. the landlord’s property manager, 
is engaging in the unauthorized 
practice of law. 

2. AUTOMATIC DISMISSAL
If the property manager brings the case 
in his or her own name, the judge must 
dismiss the case with prejudice (i.e. 
with no opportunity to re-file) because 
the property manager lacks standing. 
In summary process actions, a property 
manager who is not also the tenant’s 
landlord cannot be a plaintiff.

What happens if a property manager 
correctly names the landlord as the 
plaintiff but then, incorrectly, signs the 

complaint on the plaintiff’s behalf? There 
are two choices. Where the landlord 
has made an honest mistake, the judge 
may give the landlord time to get an 
attorney. But if the judge concludes that 
the landlord and property manager are 
gaming the system, the proper response 
is immediate dismissal. The judge may 
also impose sanctions (see below).

3. NO 93A VIOLATIONS IN THESE 
PARTICULAR CASES
The conduct at issue in Hatcher and 
Williams was very limited: Mr. Basile did 
not engage in courtroom advocacy. All 
he did was sign and file the summons 
and complaint. In the Hatcher decision 
the SJC held that “such conduct is not 
enough, on its own, to constitute an 
unfair or deceptive practice in violation 
of [Chapter 93A]. It declined to impose 
93A liability “for such conduct alone.” 
In the Williams case it used the term 
“without more.” 

The words “on its own,” “alone,” and 
“without more” are important. They 

mailto:andy.faust%40neinsure.com?subject=
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show that the SJC is leaving the door 
open for 93A claims where the property 
manager’s conduct goes further than 
simply signing and filing. Importantly, 
the court held that property managers 
who engage in the unauthorized practice 
of law cause tenants to suffer harm of 
an “especially serious” kind and give 
landlords an “unfair advantage.” This 
teeters on the verge of “unfair and 
deceptive,” which is what a plaintiff has 
to prove in Chapter 93A cases.

Plus, in a subtle move the SJC also 
hinted that the outcome might be 
different in future cases if the Attorney 
General’s regulations should happen 
to change. At present, the Attorney 
General’s regulations regulating 
landlord-tenant relationships contain 
a list of actions that are “unfair and 
deceptive,” but that list does not 
currently include litigation practices. 
It is worth noting that amending 
regulations is much easier than 
amending a statute. It is the Attorney 
General, not the Legislature, that can 
change the regulations so as to redefine 
“unfair and deceptive” to include the 
kind of conduct at issue in the Hatcher 
and Williams cases. 

How could such a change come 
about? under the law that governs the 
commonwealth’s regulation-making 
system, the Administrative Procedure 
Act, any interested person (e.g. tenants’ 
organizations) can petition the Attorney 
General to amend the regulations. If 
the Attorney General agrees, notice of 
the proposal is published for public 
comment and, probably, a public 
hearing. Then the Attorney General 

may adopt the new regulation. The 
turnaround time is months not years.

To be clear, in no sense was the SJC 
giving the tenants’ bar a game-plan or 
roadmap for next time. The justices 
simply made clear that a property 
manager who knowingly engages in the 
unauthorized practice of law to “game the 
system” causes serious harm to tenants; 
gives the landlord an unfair advantage; 
and should be sanctioned; and that the 
only significant barrier to a finding that 
this sort of conduct also violates Chapter 
93A is the fact that the Attorney General’s 
regulations do not say that it does. I 
suspect that the pressure on the Attorney 
General to change the regulations -- and 
thereby expose errant property managers 
to treble damages -- will be considerable. 

4. SANCTIONS
Although there was no violation of 
Chapter 93A, so no opportunity for treble 
damages, the SJC sent the case back to 
Housing Court for the judge to decide 
whether to sanction Mr. Basile. e.g. 
require him to pay the tenants’ costs and 
legal fees. Here is what the court stated:

“[W]here a person seeks to evict a 
tenant without the standing to do 
so or where a person who is not 
authorized to practice law signs and 
files a summary process summons 
and complaint – and where that 
conduct is not inadvertent but 
by design, or part of a pattern or 
practice – we hold that a court 
has the inherent authority, in the 
exercise of its sound discretion, 
to impose appropriate sanctions, 

including attorney’s fees and other 
costs in order to ensure the fair 
administration of justice and to 
deter such conduct in the future.”

In a nutshell, property managers who 
routinely initiate summary process 
actions on behalf of landlords will now 
face sanctions. 

CONCLUSION
What are the lessons for landlords and 
property managers? There are two. 

First (and coming from an attorney, 
this may sound self-serving) the message 
for any individual landlords who do 
not want to represent themselves in 
summary process cases is simple: get a 
lawyer. A property manager who is not 
also an owner or lessor is not allowed 
to sign and file the summons and 
complaint, still less engage in courtroom 
advocacy. Only a lawyer will do, and 
flouting this rule will lead to sanctions. 

Second, keep an eye out for proposals 
to amend the Attorney General’s 
landlord-tenant regulations. Is this a 
sure thing? No. But given the realties of 
Massachusetts politics, it seems more 
likely than not. ML

LINKS
Chapter 93A: http://clickmeterlink.com/ 

malegislature-mgl-93a
Ahmed-Kagzi v Williams: 

http://clickmeterlink.com/ 
mass-gov-ahmed-kagzi

Rental Property Management Services v 
Hatcher: http://clickmeterlink.com/ 
mass-gov-rpm-services

ARTICLE YOU MAY HAVE MISSED

Yim v Seattle Overturns “First in 
Time” Ordinance

In a potentially precedent-setting case, the Superior Court of 
Washington (State) In and For King County ruled in Yim v 
Seattle against the City’s “first in time” ordinance. The three 
major decision points concerned implicit bias, property rights, 
and free speech. ML

The full article can be found at: MassLandlords.net/blog

http://clickmeterlink.com/malegislature-mgl-93a
http://clickmeterlink.com/malegislature-mgl-93a
http://clickmeterlink.com/mass-gov-ahmed-kagzi
http://clickmeterlink.com/mass-gov-ahmed-kagzi
http://clickmeterlink.com/mass-gov-rpm-services
http://clickmeterlink.com/mass-gov-rpm-services
https://masslandlords.net/yim-v-seattle-overturns-first-time-ordinance/
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Readers who volunteer for a 
campaign of their choosing 
will learn valuable skills that 
can be transferred to housing 
policy advocacy.
The filing deadline for candidates 
seeking office as representative or 
senator was 5pm, Tuesday, May 29.  
Official lists of candidates can be seen on 
Ballotpedia as the state publishes them: 
Senate Candidates; House Candidates.

An action item for participants 
at the April policy forum was to 
volunteer to help a local race. We are 
asking all policy-minded readers to 
volunteer for a local state race. You 
can pick any candidate you want to 
support, regardless of whether their 
platform addresses housing. The skills 
you learn will apply to our future 
grassroots housing work.

SKILLS NEEDED
The skills needed to reform housing 
policy can be learned in campaigning for 
a primary candidate.

For instance, if you volunteer to knock 
on doors for a candidate, you will learn 
how to engage with and score other 
Commonwealth residents. You will 
learn how to introduce new concepts to 
voters and get their feedback. You will 
learn how to rate each voter as likely 

or unlikely to turn 
out in favor of your 
issue or candidate.

Another example 
would be cold calling. 
If you volunteer to 
help your chosen 
candidate call voters, 
then you will learn 
how lists of voters 
come together, how 
to be respectful of 
other people’s time, 
and how to deal with 
rejection. The cold 
calling experience 
will steel your heart against any future 
housing policy setback we may have, and 
make you an indestructible terminator of 
partisan housing policy.

MassLandlords has software to tag 
members and our skillsets, and to keep 
track of our interactions with candidates 
for office. When you volunteer, tell us 
which campaign and what role you are 
in. If you need help finding a candidate, 
please ask us for help. You can update us 
on your civic participation or get our help 
by emailing hello@masslandlords.net or 
calling 774-314-1896.

Besides learning skills, the primaries 
are a good chance to make a difference. 
Neither party has locked in their chosen 

candidate. The field is as wide-open as at 
any time in our democracy.

Although the particular campaign 
you work on will probably not bear on 
housing, the skills you develop will help 
us prepare for our future grassroots 
work. Please volunteer somewhere and 
tell us about it. ML

LINKS
Senate candidates: 

http://clickmeterlink.com/ 
ballotpedia-ma-senate-2018

House candidates: 
http://clickmeterlink.com/ 
ballotpedia-ma-house-2018

Party Primary Elections will 
be Tuesday, September 4; 
VOLUNTEER NOW

Christopher Walsh: 
In Memoriam

In early May, we were saddened to learn of the death of 
State Representative Chris Walsh, who was an architect by 
profession, a strong supporter of sensible land-use laws, and a 
champion of our organization’s rent-escrow bill.
Those of us who had the pleasure of getting to know him 
will fondly remember his diligence, patience, kindness, and 
good humor. We express our sincere condolences to his 
loved ones. MLMassLandlords Executive Director Doug Quattrochi, left, presents 

Representative Walsh with the MassLandlords Good Neighbor Award 2016 for 
his negotiation of viable rent escrow text.

http://clickmeterlink.com/ballotpedia-ma-senate-2018
http://clickmeterlink.com/ballotpedia-ma-house-2018
mailto:hello@masslandlords.net
http://clickmeterlink.com/ballotpedia-ma-senate-2018
http://clickmeterlink.com/ballotpedia-ma-senate-2018
http://clickmeterlink.com/ballotpedia-ma-house-2018
http://clickmeterlink.com/ballotpedia-ma-house-2018
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Leader Bank Introduces ZDeposit: Simplifying the Opening of Security Deposit Accounts
Leader Bank is pleased to introduce its 
proprietary security deposit management tool 
– ZDeposit (www.zdeposit.net). This free 
product for landlords digitally streamlines 
the opening of tenant security deposits. With 
ZDeposit, landlords and property managers 
create new security deposit accounts online 
and invite tenants to enter their information. 
Additionally, ZDeposit automates many of 
the compliance headaches such as generating 
account disclosure forms, apartment 
conditions statements, and sending the annual 
interest payments directly to tenants.

“Landlords, especially smaller landlords, 
are often not sufficiently knowledgeable 
or organized to comply with the stringent 
requirements of the Massachusetts security 
deposit law,” commented George Warshaw, 
Attorney and Author, Massachusetts 
Landlord-Tenant Law, Lexis Law Publishing. 

“Landlords will find Leader’s ZDeposit 
program a necessity in helping meet their 
legal requirements while making the 
experience easy.”

“We are excited to launch ZDeposit as a service 
to help landlords and property managers save 
time and be more compliant,” said Jay Tuli, 
Executive Vice President at Leader Bank 
and creator of ZDeposit. “Customers who 
are using our product to automate security 
deposits are seeing substantial time savings 
and better organization in their daily tasks.”

ZDeposit follows the successful launch of 
ZRent (www.zrent.net), which has automated 
rent collection while saving time for 
thousands of landlords and tenants. Leader 
Bank is currently licensing ZRent to other 
financial institutions, and will begin doing so 
with ZDeposit in late 2018.

ZDeposit is free for all landlords and tenants. 
Security deposit accounts opened through 
ZDeposit will be held at Leader Bank. For 
more information, visit www.zdeposit.net, 
email zdeposit@zdeposit.net, or call 781-
614-8691. 

About Leader Bank and the ZRent Team
Leader Bank is a nationally chartered bank 
with over $1.2 Billion in assets headquartered 
in Arlington, MA. Leader Bank consistently 
ranks as one of the top mortgage lenders in 
Massachusetts for purchase transactions, 
originating over $1.8 Billion in 2017. The 
ZRent team is an independent division of 
Leader Bank that creates innovative banking 
products for its customers and licenses the 
technology to other financial institutions. For 
more information about Leader Bank, visit 
www.leaderbank.com or call 877-691-7900.

deposit
www.zdeposit.net

Making security deposits effortless

http://4ui.us/ad_marklearyconstable
http://www.taxavings.com
http://www.zdeposit.net
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MassLandlords offers a variety 
of public service as well as paid 
membership benefits. Have you 
made money? Tell us!

BEST FREE STUFF 
AT MASSLANDLORDS
Much of our information is offered 
free as a way to reach new members: 
older videos of past educational 
meetings; links to the laws; security 
deposit checklist; our very popular 
article, “Which Tenant Screening 
Service is Best;” and most importantly, 
electronic copies of this newsletter 
are all free. Read more at our article, 
“Best Free Stuff at MassLandlords.net.”

MEMBERSHIP PAYS FOR ITSELF: 
WHAT IS YOUR MEMBERSHIP 
RETURN?
each member can calculate a cash-on-
cash return or a profit-and-loss to decide 
whether membership was worthwhile. 
Here’s an example of a profit-and-loss:

Let’s say you are the sole proprietor of 
a single investment unit. Let’s assume it 
rents for $800/month. 

Start with your dues at $100. That’s 
your $100 expense to recover.

Members save 10% at ClearScreening 
Smart Screen, which shows real 
credit data for $30. Let’s say you 
screened two tenants for $60 total. You 
saved $6, $94 to go.

Members save 20% on Home Depot 
paint. Let’s say you paid $100 for a single 
apartment’s worth of paint. You saved 
$20 more, $74 to go.

Members get their first tenant free for 
a year at RentHelper, which normally 
costs $0.006 per dollar rent collected 
electronically. Let’s say you did this and 
saved $57.60, $16.40 to go.

Members get our rental forms, which 
contain dozens of money savers including 
an automatic rent increase. Let’s say you 
set your rent increase at 3% per year 
and earned an extra $288. That put your 
membership $271.60 in the black.

Can you do that for your membership?

ADVANCED MEMBERS 
ADVANCE FURTHER
Some of us might have 
pocketed the $272 saved 
above and never renewed. 
Or we might have reinvested 
all that new money in a 
premium upgrade to attend 
ten MassLandlords events.  

Did you learn that 
you have discriminatory 
advertisements, and that 
there was a 1 in 100 chance 
you might be fined $30,000 
by the Attorney General. 
Probability-wise, you saved 
$300 when you fixed your ads.

Did you learn how to get 
90% off wall and ceiling 
insulation, valued at $10,000 
for your property? If you 
did that, you will have paid 
$1,000 for that insulation. 
Your property value will have 
increased by $10,000. That’s 
$9,000 of net balance sheet 

improvement, and potentially much 
more cash improvement due to resale 
value (if you sold) or higher rents (if 
you raised them). 

Did you get a great deal on one of 
your properties because you met the 
seller an event? If the building was 
worth $300,000, and you saved 10%, 
you can say you saved $30,000 from 
your membership.

What is your MassLandlords profit-
and-loss? email hello@masslandlords.net 
or leave a voicemail at 774-314-1896 
to tell us how much better off you are. 
entrants whose stories are shared will 
be entered to get a free membership for 
a year. We’ll probably give away a couple 
of memberships, depending on response. 
You can be vague or precise. ML

LINKS
Best Free Stuff at MassLandlords.net: 

http://clickmeterlink.com/ 
best-free-stuff

What is your MASSLANDLORDS 
MEMBERSHIP CASH-ON-CASH RETURN?

http://clickmeterlink.com/best-free-stuff
mailto:hello@masslandlords.net
http://clickmeterlink.com/best-free-stuff
http://clickmeterlink.com/best-free-stuff
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What  
we do,  
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The MerGo Experience
Customer Service focused, MerGo brings a 
fresh perspective to Property Management.

Our Services

Boston  •  Brookline  •  Cambridge  •  Somerville  •  Medford  •  Newton  •  Watertown

Contact:  Lucas Merchant  •  lucas@mergogroup.com  •  (617) 990-6201  •  mergogroup.com

PROPERTY MANAGEMENT 

5% Flat fee 
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Get the responsive service you, your  
property, and tenants expect, plus the ROI 
you deserve. Currently accepting new clients. 
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Mulch fires, grills too close to 
buildings, and DIY s’mores 
campfires are risks landlords 
can help renters avoid.
When the sun stays out longer and 
temperatures warm, many of us in New 
england gather together with friends 
and family for BBQs. Nothing quite says 
summer nights like the smell of a grill! 
However, such seasonal activities also 
carry a high risk of fire hazards. Along 
with grilling, firepits, sparklers, cigarettes, 
citronella candles and yes, even fireworks 
(although illegal in Massachusetts), can 
make their way to any summer gathering.  
Safeguarding your tenants and your multi-
unit property from a potential fire hazard 
is critical to avoiding a disaster situation.

GRILLING SAFETY
everyone loves a good BBQ but remind 
tenants that grills should only be used 
outdoors in well ventilated, designated 
areas at least ten feet from the building. 
Charcoal grills and gas grills work 
differently so each must be addressed as 

such. For charcoal, tenants should make 
sure to let the coals cool completely 
before disposing of them – and never 
in the trash cans! The best method is to 
cover them with water and mix to ensure 
all the coals are extinguished. 

For propane powered grills, make sure 
to check the connection between the fuel 
line and the propane tank beforehand. 
Afterwards, make sure the propane tank 
is turned off - righty tightly lefty loosely 
may be the easiest way for people to 
remember which way truly shuts off the 
valve.  Otherwise, forgetting to turn off 
the tank can cause an explosion as an 
excessive amount of gas in the air can 
easily ignite if another match or lighter 
is used in proximity. For a propane 
grill that emits a flame that becomes 
too large, cut the amount of oxygen by 
covering it, never throw water on a grill.

No matter which type of grill is in use, 
never pour or squirt lighter fluid directly 
onto a lit grill as a flashback may occur 
and cause serious burns. encourage 
tenants to avoid loose fitting clothes 

while near a grill and to ensure children 
are kept at a safe distance even after the 
flames have been extinguished.

Remember, grills can never be used 
on a porch, balcony, or deck with a roof 
or overhang! This poster from the fire 
marshal gives more good tips.

MULCH FIRES ARE REAL
When people gather outside to barbeque, 
likely there is more than just the grill that 
is smoking. With just a flick of the wrist, 
cigarettes – both tobacco and marijuana – 
can quickly ignite a mulch fire which 
is extremely flammable in the right 
conditions. everyone needs to be aware 
of how to properly dispose of cigarettes, 
but given the new Massachusetts laws 
surrounding marijuana, it is just as 
important to remind tenants to treat 
marijuana products and their disposal in 
the same manner to avoid a fire.

This is especially critical as the summer 
months wear on. During that time mulch 
can become very dry and very flammable. 
Most often it lines the garden beds closest 

SUMMER FIRE SAFETY for Multifamilies
By Steve Bouzan, Director of Training and Safety 
ARS Restoration Specialists | p: 877.461.1111 | e: info@arsserv.com

This grill fire in Indian Harbour Beach, Florida led to all three floors being damaged and many becoming homeless. Indian Harbour Beach Fire Dept.

http://clickmeterlink.com/grilling-safety
http://clickmeterlink.com/grilling-safety
http://clickmeterlink.com/arsserve
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to the property and thus a mulch fire not 
only threatens the outside landscape, but 
the building structure as well.  Provide 
18 inches between a mulch bed and 
combustible material such as vinyl siding, 
wood, and propane gas tanks to avoid a 
major fire event.

educate your residents that summer 
is “mulch fire season” by posting signs 
around your building and reminding 
them to throw their cigarettes and joints 
in ash trays not in the mulch beds. One 
other little-known fact, when installing 
mulch on your property make sure it 
isn’t piled too deeply as heat can get 
trapped inside the mulch and ignite on 
its own. Mass.gov warns that mulch 
piled more than a few inches deep 
is a fire hazard.

WARN OF FLAMMABLE HAZARDS
In addition to reminding tenants 
about your rules and requirements 
for commonly used summer items, be 
sure to communicate the dangers of 
flammable materials that may be nearby. 

Having the property painted? Working 
on a vehicle in the attached garage? 
Many of the common household items in 
place are highly flammable and should 
never be used near open flames.

KEEPING “CAMPFIRES” AT CAMP
Many of us love to camp during the 
summer months and want to bring 
that experience home but building a 
campfire in an undesignated area can be 
incredibly dangerous. Remind tenants of 
what summer activities are and are not 
allowed as per your rental agreement. 
For example, if fire pits are provided at 
the property, communicate what can 
and cannot be used to ignite the fire. 
Don’t want fireworks? Remind tenants 
that they are not only illegal, but also 
dangerous in densely populated areas.

HEAD INSIDE
While so many of these fire hazards are 
outdoor activities, it’s also a good time 
of year to head inside and check the fire 
prevention and alarm systems there as 

well. Manually check all fire alarms and 
ensure batteries are in place. Locate 
each of the property’s fire extinguishers 
and confirm the expiration dates 
are still valid.

No matter how many times you have 
provided reminders to your tenants, 
be sure to communicate anew with 
your residents and underscore just how 
important their role is in preventing 
fires. While there are no guarantees 
to fully safeguard your property from 
incidents, these suggestions will 
help to minimize potential issues 
and ensure everyone has a safe, 
enjoyable summer. ML

LINKS
ARS restoration specialists: 

http://clickmeterlink.com/arsserve
Poster from the fire marshal: 

http://clickmeterlink.com/ 
grilling-safety

More than a few inches: 
http://clickmeterlink.com/ 
mass-gov-mulch-fires

Protect Your Home
tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630

http://clickmeterlink.com/mass-gov-mulch-fires
http://clickmeterlink.com/arsserve
http://clickmeterlink.com/grilling-safety
http://clickmeterlink.com/grilling-safety
http://clickmeterlink.com/mass-gov-mulch-fires
http://clickmeterlink.com/mass-gov-mulch-fires
http://9nl.es/ad_jjm


Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
 and a 3% discount on all your purchases! 

ww.bargain–outlets.com
Join Our Landlord Program Today!

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Kitchens Flooring Bathrooms Windows
and Doors

www.bargain-outlets.com

http://www.bargain-outlets.com
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Just Cause Eviction Rent Control 
will not pass this session, may 
be refiled in January.

The Jim Brooks Stabilization Act, 
H.4142, has been sent to study for 
this legislative session. The act sought 
to change state law on summary 
process (evictions) within the City 
of Boston. The act would have set 
precedent state-wide.

MOTIVATION FOR THE ACT
Advocates for the act described it as 
a modest step toward collecting data 
on displacement. The act would have 
required owners to copy the City of 
Boston on their notices to quit. Failure 
to copy the city would have resulted in 
dismissal of any eviction case. 

The act was winnowed-down from 
its origins. In a 2016 version, the act 
prohibited owners from terminating 
tenancies except for a list of allowable 
reasons. The list of allowable reasons did 
not include renovation or refusal to pay 
certain rent increases. These omissions 
made renovation and the most common 
form of rent increase illegal.

The act’s restrictions on terminating 
tenancies were partially removed 
but remained in the final text for 
foreclosing owners. Identical language 
had been proposed in different 
bills for municipal properties and 
“government-involved properties.” 

The intent of advocates to impose 
rent control in stages was clear in public 
statements made at rallies, where rent 
increases were the focus.

OPPOSITION TO THE ACT
Landlord groups were opposed to the act 
for several reasons.

First, by restricting rent increases 
on some owners, the act would have 
triggered MGL Chapter 40P, the Rent 
Control Prohibition Act. under that act, 
municipalities may enact rent control if 
they reimburse owners for the economic 
losses caused. Sheila Dillon at the City of 
Boston vehemently denied the act was a 
form of rent control, setting the stage for 
a court battle.

Second, by requiring owners to copy 
the City of Boston on notices to quit for 
nonpayment, the act violated state and 
federal fair debt collection practices acts. 
These laws prohibit disclosure of private 
debts to any third parties other than 
attorneys and the courts. Attorney Stuart 

Jim Brooks Stabilization Act, 
H.4142, SENT TO STUDY

Perhaps the one person most reasonable for the Jim Brooks Act's defeat was Attorney Stuart Schrier. At the March 6, 2017 City of Boston hearing, he introduced novel and 
compelling arguments for how the act violated state and federal fair debt collection practices, how the data already existed, and how alternative reforms would be more 
effective at preventing displacement.

http://trk.as/ml_policy_just_cause
http://clickmeterlink.com/malegislature-190-s716
http://clickmeterlink.com/sparechangenews-jim-brooks-rally
http://clickmeterlink.com/mgl-ch40p
http://clickmeterlink.com/ml-jce-crippled
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Schrier in Dorchester said he would 
enjoin the city against enforcement to 
protect his client’s compliance with these 
preexisting laws.

Third, the act was put forth as a joint 
effort between owners and renters, but 
MassLandlords’ public record request 
showed that Mayor Walsh’ office had 
failed to engage owners in dialog about 
the bill and had lied about its origins.

THE ACT, OR ITS 
SUCCESSOR, WILL RETURN
Spare Change News quoted Darnell 
Johnson, one of the renter advocates 
who crafted the bill, as being frustrated 
by the whole process. “This bill 
started out as a strong community 
protection bill [restricting evictions] 
and it turned into a data collection bill 
[copying notices].” 

According to Spare Change News, 
“He [Johnson] said the next step for 

housing advocates was to regroup and 
push for stronger legislation with just 
cause eviction requirements and rent 
stabilization.”

ALTERNATIVES TO 
JUST CAUSE EVICTION
Zoning reform that allowed owners 
to create safe basement and attic 
spaces, or to subdivide without zoning 
permission so long as it didn’t expand 
the envelope of the building, might 
make a measurable increase in housing 
supply. It is imperative that the City of 
Boston include owners in future policy 
work. Additional regulation without 
owner input will only create additional 
housing shortage.

The next legislative session begins 
January 2019, at which time new bills 
may be filed or Just Cause eviction 
may be refiled. ML

LINKS
2016 version: http://trk.as/ 

ml_policy_just_cause
Government-involved properties: 

http://clickmeterlink.com/
malegislature-190-s716

Rallies: http://clickmeterlink.com/
sparechangenews-jim-brooks-rally

MGL Chapter 40P: 
http://clickmeterlink.com/mgl-ch40p

Denied: http://clickmeterlink.com/ 
ml-jce-crippled

Quoted: http://clickmeterlink.com/
sparechangenews-johnson-jce-
study-2018

Loans are subject to credit approval. Commerce Bank is a registered service mark in 
Massachusetts of Commerce Bank & Trust Company. ©2015 Commerce Bank & Trust 
Company. Commerce Bank member FDIC. Equal Housing Lender. All rights reserved.

www.BankAtCommerce.com

Commercial Real Estate Loans
As a major provider of loans that have 
contributed to Central New England’s 
growth, Commerce Bank specializes 
in financing: office, industrial, 
retail, healthcare and 
apartment buildings.

Contact our team of commercial 
real estate lenders today to discuss 
how we may help your business 
and finance your next commercial 
real estate project.

Call 800.698.BANK (2265).

http://clickmeterlink.com/sparechangenews-johnson-jce-study-2018
http://trk.as/ml_policy_just_cause
http://trk.as/ml_policy_just_cause
http://clickmeterlink.com/malegislature-190-s716
http://clickmeterlink.com/malegislature-190-s716
http://clickmeterlink.com/sparechangenews-jim-brooks-rally
http://clickmeterlink.com/sparechangenews-jim-brooks-rally
http://clickmeterlink.com/mgl-ch40p
http://clickmeterlink.com/ml-jce-crippled
http://clickmeterlink.com/ml-jce-crippled
http://clickmeterlink.com/sparechangenews-johnson-jce-study-2018
http://clickmeterlink.com/sparechangenews-johnson-jce-study-2018
http://clickmeterlink.com/sparechangenews-johnson-jce-study-2018
http://www.bankatcommerce.com
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BERKSHIRE COUNTY

Tue 
06/19 Pittsfield: June Meeting

Our June meeting topic is to be announced. Save the date! 
Check rhabc.com or MassLandlords.net/events for updates.

TUESDAY, JUNE 19TH

BERKSHIRE COUNTY MEETING AGENDA
6:00pm Networking

Networking draws from Great 
Barrington, Lee, Lenox, Stockbridge, 
Pittsfield, Lanesborough, Cheshire, 
New Ashford, Adams, North Adams, 
Clarksburg, Williamstown, Florida, 
Savoy, Hancock, Dalton, Windsor, 
Hinsdale, Peru, Richmond, Washington, 
West Stockbridge, Becket, Tyringham, 
Alford, Otis, Monterey, Sandisfield, New 
Marlborough, Sheffield, egremont, and 
Mount Washington.

6:30pm Dinner, reservation required
7:00pm Speaker

LOCATION Zucchini’s Restaurant (lower level) 
1331 North Street 
Pittsfield, MA 01201

PARKING There is ample free parking behind the restaurant

FOOD Dinner by Zucchini’s

PRICING Membership not required! General public can 
come free for your first time.

•  No dinner: just show up
•  Dinner, typically around $22, text Rick 

at 413-822-8852, call 413-822-8252, or 
email RHABC99@gmail.com

This event is operated by volunteers.

CAMBRIDGE/BOSTON/SOMERVILLE

Tue 
06/19

Cambridge: Judge Winik, 
Eastern Housing Court

Come meet the judge at the buffet line before you face him at 
the bench! Judge Winik will be reviewing the top mistakes 
landlords make. He will also be imparting words of wisdom 

that, if taken to heart, will make both your life and his better 
should you end up meeting in court. If a future case were to 
go badly you would have no one to blame but yourself. Learn 
while you have the chance. Don’t miss this event!

Judge Winik will be bringing some of his team with him from 
the eastern Division of the Housing Court. The Clerk Magistrate 
might decide a case if it’s uncontested. The Housing Specialist 
might help you mediate your agreement for binding judgment. 
The Court Service Center might give you information about the 
laws or how to find an attorney. There’s a lot to Housing Court, 
and a lot of options to help you protect your rights of ownership.

This opportunity is especially relevant considering Housing 
Court expansion. The eastern Division Housing Court 
is now serving areas previously only subject to district 
court jurisdiction.

This presentation will be moderated by Attorney 
Jordana Greenman.

Housing Court

Click here to purchase tickets for this event

Have you seen our Leave Stuff, Take Stuff Table?

Market your business, pick up handouts, give away an old 
doorknob. everything goes on our first-come, first-served 
display table at all our events. Please bring business cards, 
brochures, coupons. And feel free to pick up your own 
uncollected marketing materials at the end. everything not 
claimed end-of-night may be chucked.

TUESDAY, JUNE 19TH

CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking

Networking draws from Cambridge, 
Boston, Somerville, Arlington, Belmont, 
Watertown, and Malden.

6:00pm Buffet Dinner
6:40pm executive Director Doug Quattrochi with 

the MassLandlords Business update

REGIONAL

https://goo.gl/maps/wXGixS16Rj22
mailto:RHABC99@gmail.com
https://masslandlords.net/events/
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Member Minutes – Any member can 
have the mic for 60 seconds (introduce 
yourself, ask a question, share words 
of wisdom, etc.)

7:00pm eviction process overview
7:10pm Housing Court
8:20pm Networking
9:00pm Doors close

LOCATION Cambridge Innovation Center 
1 Broadway (5th Floor) 
Cambridge, MA 02142
ID required upon entering One Broadway, you 
will need to check in with the lobby security. 
You›ll just need to show your ID and let them 
know you›re going to the MassLandlords event in 
the 5th floor Venture Cafe.

ACCESSING FROM THE T
•  exit the Kendall T stop on Main St.
•  Cross to the northeast side of Main St. with the 

Marriott and Chipotle and walk down the street 
away from Cambridge towards the Longfellow 
Bridge to Boston.

•  Cross through the plaza with the five-foot high 
metal globe; One Broadway is the building 
undergoing construction across the next street.

•  Cross over Broadway to arrive 
at One Broadway.

PARKING Accessible by T and highway. Parking 
available in several garages for weekend rates. 
See CIC Directions for details. Pilgrim Parking 
is $10 enter after 4pm, a two-minute walk from 
One Broadway, click here for details

FOOD Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase an early-bird 
ticket and email hello@masslandlords.net, we 
will accommodate you.

PRICING Open to the public. Non-members 
always welcome!
Door:

•  Public: $28.00
•  Members: $18.00

early-bird, reserve by 6/12 @ 12pm:
•  Public: $23.50
•  Members: $13.50

Click here to purchase tickets for this event

This event is operated by MassLandlords staff.

Sat 
06/23

Cambridge: Crash Course 
in Landlording

Learn everything you need to succeed as an owner or manager 
of residential rental property in Massachusetts.

This fast-paced course is strictly limited to 16 participants 
to allow for detailed discussion and Q&A. Course 
tuition includes:

•  Small group session with the executive Director, a trained 
presenter and experienced landlord.

•  A comprehensive agenda, see below.
•  Nolo’s Every Landlord’s Tax Deduction Guide.

REGIONAL

We integrate practical business strategies and our 
extensive knowledge of the law to provide clients 
comprehensive guidance and counsel.

T: 413-536-4000  E: administrator@lyonfitzpatrick.com

CONTRACTORS HOME APPLIANCES, INC
Your One Stop Major Appliance Center • Carrying All Major Brands

brian@contractorshomeappliances.com I www.contractorshomeappliances.com

CHA
9 South Main Street

East Granby, CT 06026
(860) 653-8266

2025 Riverdale Street
West Springfield, MA 01089
(413) 739-8800

Buy Where the Contractors Buy

https://goo.gl/maps/5k21HPpsTd92
http://cic.us/directions/
http://www.pilgrimparking.com/boston-parking-garages/kendall-square-south-garage.htm
mailto:hello%40masslandlords.net?subject=
https://masslandlords.net/events/
mailto:administrator%40lyonfitzpatrick.com?subject=
mailto:brian%40contractorshomeappliances.com?subject=
http://www.contractorshomeappliances.com
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•  A bound summary of all material presented.
•  Your choice of one conflict resolution, book, either 

The Good Landlord by Peter Shapiro or Getting to Yes 
by Roger Fisher.

•  Breakfast pastries, coffee, tea.
•  Lunch sandwiches, sodas, chips, cookies; all dietary 

requirements satisfied, please notify us when you 
purchase a ticket.

•  A MassLandlords ballpoint pen.
•  A coupon for 10% off any MassLandlords 

annual membership.
•  A MassLandlords certificate of completion and permission 

to use “MassLandlords Crash Course graduate” on your 
marketing material.

Click here to purchase tickets for this event

Featured Testimonial
“I simply wanted to reach out and express 
just how happy I am to have attended the 
landlording crash course. The presentation 
and delivery of the information was flawless 
and I certainly have walked away with a 
greater understanding of the intricacies that 

govern being an above average landlord/manager.”
– Michael Murray

SATURDAY, JUNE 23RD, 2018

AGENDA
8:30am Introduction of MassLandlords and 

course participants
8:45am Rental markets

urban, suburban, rural
Luxury, college, professional, working, 
subsidized, rooming houses

8:55am Property selection
Lead paint (Legal highlight)
utilities
Bones vs surfaces
Amenities
Repairs and renovations
Durable vs beautiful
What if I’m stuck with what I’ve got?

9:05am Sales and marketing 101 for rental 
property managers
Marketing rentals
Sales process
Staying organized
Branding a small business
Getting more or fewer calls
Tips and tricks

22 • MassLandlords Newsletter
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Quality Property Management
 Services

51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957

Eviction Moving & Storage 
PROXIMA

Helping landlords   with tenants who are required 
by law to be removed from the property

Licensed, Bonded, Insured 

617-588-0111
Lowest Fixed Rates No Hidden Fees

Call to schedule:
Visit to learn more: http://evictionMovingandStorage.com

https://masslandlords.net/events/upcoming-event-tickets/
http://evictionMovingandStorage.com
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9:45am Break
9:55am Applications and screening

Criminal, credit, eviction
Discrimination (legal highlight)
Tenant Screening Workshop

10:50am Rental Forms
Lease vs Tenancy at Will
iCORI
eviction notices

11:10am Legal Matters
Late fees
Security deposits
eviction process
Move-and-store
Water and electrical submetering
Housing Court vs District Court
Warranty of habitability
Inspections
Subsidies
Rent control

12:10am Break and Lunch, with free form Q&A
12:40am Maintenance, hiring, and operations

Keeping the rent roll and expenses
Filing taxes
To manage or not to mange
Tenants as customers
Notifying tenants
extermination

Monitoring contractors
Lease violations and conflict resolution
Record keeping

1:15pm Overview of books and resources for 
further education

1:20pm Review of unanswered questions
1:40pm end

LOCATION Cambridge Innovation Center 
Charles Room 
14th Floor 
One Broadway 
Cambridge, MA 02134

ACCESSING FROM THE T
•  exit the Kendall T stop on Main St.
•  Cross to the side of Main St. with the Chipotle 

and walk up the street towards Broadway, 
passing the Chipotle on your left.

•  You will then round the corner to the 
left and One Broadway will be across the 
street diagonally.

•  Cross over Third St. and Broadway to arrive 
at One Broadway.

For all attendees upon entering One Broadway, 
you will need to check in with the lobby security. 
You›ll just need to show your ID and let them 
know you›re going to the MassLandlords event in 
the 14th floor Charles Room.
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MassLandlords Thanks Our Property Rights Supporters
Property Rights Supporters make monthly contributions 
earmarked for policy advocacy.

OWNERS COOPERATIVE 
$100 and Up
Rich Merlino.

OWNERS CLUB
$50 to $99
Harbor View Realty Trust. Stony Hill Real estate Services. 
Peter Shapiro. Gray Investment Properties.

WORKING TOGETHER CLUB
$20.25 to $49
Regan Management LLC. Dorel Realty LLC. Premier Choice 
Realty. Chelsea Corp.

WORKING TOGETHER CIRCLE
Up to $10
AWR & GWR LLC. eastfield Family Trust. Pepi Realty Company. 
Boswell Properties. Glenn  Phillips. Michael Travaglini. 
Alex Narinsky. Vitaly Kmelnitsky. Doug Quattrochi. eden Frye. 
Dana Fogg. Darlene Musto. Scott Cossette. Mary Norcross. 
Alec Bewsee. David Branagan. Stuart Warner.

One-time and bespoke donations sincerely appreciated, too 
numerous to list here.

To join, complete a pink sheet at any MassLandlords event or 
sign up online at  MassLandlords.net/property. ML

https://goo.gl/maps/XS2GqftYui32
http://MassLandlords.net/property
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PARKING Accessible by T and highway. Parking 

available in several garages for weekend rates. 
See CIC Directions for details. Pilgrim Parking 
has affordable rates and is a short walk from the 
venue, click here for details

FOOD Continental Breakfast
Fresh Baked Pastries, 
Muffins and Donuts
Variety of Bagels with Cream 
Cheese and Butter
Fresh Cut Fruit
Coffee
Tea
Orange Juice

Lunch
Assorted Paninis
Soft Drinks, ice tea, lemonade, and water

*Dietary restrictions: purchase a ticket one week 
in advance and email hello@masslandlords.net, 
we will accommodate you.

PRICING Open to the public. Membership is not required!
Advance registration required:

•  Public: $205
•  Members: $195

Click here to purchase tickets for this event

This event is operated by MassLandlords staff.

09/18 Cambridge Event Series 
Returns September 18

After the June 19 meeting, there will be no regular monthly 
meeting in July or August. Members should feel free to use 
the message board MLCambridge@GoogleGroups.com 
to coordinate a volunteer picnic or get-together at a 
park or residence.

Our event series will return on the third Tuesday of 
September. We will announce the topic in the July edition of 
the newsletter.

CENTRAL WORCESTER COUNTY

Wed 
06/13

Worcester: Judge Diana 
Horan, Clerk Magistrate 
Nick Moudios, & Team

Come meet the judge at the buffet line before you face her at 
the bench! Judge Horan will be reviewing the top mistakes 
landlords make. She will also be imparting words of wisdom 
that, if taken to heart, will make both your life and hers better 
should you end up meeting in court. If a future case were to 
go badly you would have no one to blame but yourself. Learn 
while you have the chance. Don’t miss this event!

Judge Horan will be bringing some of her team with her 
from the Central Division of the Housing Court. The Clerk 
Magistrate might decide a case if it’s uncontested. The 
Housing Specialist might help you mediate your agreement 
for binding judgment. The Court Service Center might give 
you information about the laws or how to find an attorney. 
There’s a lot to Housing Court, and a lot of options to help you 
protect your rights of ownership.

Judge Diana Horan, Clerk Magistrate Moudios, and Team

The most important thing you can take away from this event 
will be mediation. Mediation is your last chance to resolve 
an eviction before you see the judge and all your sins are laid 
bare. Learn how you have nothing to lose and everything to 
gain by mediating.

This is a rare opportunity to learn from Housing Court 
staff. Paid members are encouraged to submit questions 

JuNe 2018

https://cic.com/cambridge
http://www.pilgrimparking.com/boston-parking-garages/kendall-square-south-garage.htm
mailto:hello%40masslandlords.ne?subject=
https://masslandlords.net/events/
mailto:MLCambridge%40GoogleGroups.com?subject=
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to WorcesterPOA@GoogleGroups.com one week prior to 
the event. Questions may be taken from the audience but 
maybe not. Discussing active cases will not be allowed. This 
meeting will not be videotaped or minuted.

Book early, this event may become standing-room only (we 
can add capacity if we know you’re coming).

Purchase your ticket in just a few clicks!

Have you seen our Leave Stuff, Take Stuff Table?

Market your business, pick up handouts, give away an old 
doorknob. everything goes on our first-come, first-served 
display table at all our events. Please bring business cards, 
brochures, coupons. And feel free to pick up your own 
uncollected marketing materials at the end. everything not 
claimed end-of-night may be chucked.

WEDNESDAY, JUNE 13TH

MEETING AGENDA
5:30pm Sign-in/Networking

Networking draws from Worcester, 
Shrewsbury, Millbury, Auburn, 
Leicester, Paxton, Holden, West 
Boylston, Boylston, Grafton, upton, 
Northbridge, Sutton, Oxford, Charlton, 
Spencer, Oakham, Rutland, Princeton, 
Clinton, and Sterling.

6:15pm Buffet Dinner by The Vintage Grille
6:40pm MassLandlords Business update 

and Member Minutes
Member Minutes – Any member can 
have the mic for 60 seconds (introduce 
yourself, ask a question, share words 
of wisdom, etc.)

JuNe 2018

 

     

 

Worcester Healthy Homes Program 
LEAD PAINT ABATEMENT GRANTS FOR LANDLORDS 

IN WORCESTER 
Funding for lead abatement and other health related issues specific to the

 physical housing and the indoor  environment.

                 

INVESTORS
• 90% of cost up to $10,000 for lead Paint Remediation & $5,000 for Healthy 
  Homes Issues

REQUIREMENTS
• Building must have child under 6 living in property or an order to correct from
  Worchester
• Inspection Services. Must not have a current Lead Paint Letter of Compliance. 
   Deleading is a requirement of this giant.
• Property must have been built before 1978
• Tenants in units must meet HUD Income Guidelines
• Be current on your taxes and water/ sewer bill 

Call 508-799-1400 x 31406 TODAY 

mailto:WorcesterPOA%40GoogleGroups.com?subject=
https://masslandlords.net/events
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7:00pm Rich Merlino Meeting Introduction
7:05pm eviction Overview
7:15pm Mediation, Clerk Magistrate, Judge
8:25pm Networking
9:00pm Doors close

LOCATION Worcester Technical High School 
1 Skyline Dr 
Worcester, MA 01603

PARKING There is ample free parking in the first lot you 
see, in the covered garage to your left, on top of 
the garage (entrance further down road), and 
around the back of the school

FOOD Cheese and crackers, sodas, water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase an early-bird 
ticket and email hello@masslandlords.net, we 
will accommodate you.

PRICING Open to the public. Membership is not required!

early-bird ends 6/6 @ 12pm:
•  Public: $24
•  Members: $13.50 (log in before 

you register or you will see the 
non-member price)

•  Premium Members: No charge and no 
need to register

After early bird or at the door:
•  Public: $27
•  Members: $17
•  Premium Members: No charge and no 

need to register

Click here to purchase tickets for this event

This event is operated by MassLandlords staff.

09/12
Central Worcester 
Event Series Returns 
September 12

After the June 13 meeting, there will be no regular monthly 
meeting in July or August. Members should feel free to use the 
message board WorcesterPOA@GoogleGroups.com to coordinate 
a volunteer picnic or get-together at a park or residence.

Our event series will return on the second Wednesday of 
September. We will announce the topic in the July edition of 
the newsletter.
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CHARLES RIVER

Wed 
06/06

Waltham: Zero-down, 
Cashflow Positive Solar?

Part I:

Turn your building into a powerplant and add another 
revenue stream. We’ll teach you how to avoid bad solar leasing 
deals by financing your own panels and getting a new roof 
in the process.

We’ll also look at the valuable SReC tax credit, now lapsing, 
and talk about the new incentive program from the state.

This meeting will have information relevant to existing 
buildings as well as new purchases. We’ll show you how going 
solar and then charging for electrical and/or heat can leave 
you with a premium over market rates. This is an extremely 
valuable presentation for everyone looking to invest. Your 
existing property may be your best opportunity! Or find 
untapped potential in a new purchase.

This segment will be presented by Jamie Leef. Jamie is an 
expert at integrating solar into new building projects, with 
over five years of experience designing photovoltaic systems 
and two decades in residential and commercial construction, 
both on-site and in the office. He has solar PV installed on his 
own home and enjoys tracking its performance on his iPhone, 
sometimes even while away with his family taking time to 
bike, climb, or ski in the woods.

Part I: Solar

Part II:

A second complementary presentation may be added.

Purchase your ticket in just a few clicks!

Have you seen our Leave Stuff, Take Stuff Table?

Market your business, pick up handouts, give away an old 
doorknob. everything goes on our first-come, first-served 
display table at all our events. Please bring business cards, 
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brochures, coupons. And feel free to pick up your own 
uncollected marketing materials at the end. everything not 
claimed end-of-night may be chucked.

WEDNESDAY, JUNE 6TH

CHARLES RIVER MEETING AGENDA
5:30pm Sign-in/Networking/Dinner

Networking draws from Waltham, 
Newton, Weston, Watertown, Wellesley, 
Wellesley Hills, Lincoln, Dover, 
Arlington, Belmont, and the western 
ends of Cambridge and Boston.

6:00pm Buffet Dinner by the 
Copper House Tavern

6:40pm executive Director Doug Quattrochi with 
the MassLandlords Business update
Member Minutes – Any member can 
have the mic for 60 seconds (introduce 
yourself, ask a question, share words 
of wisdom, etc.)

7:00pm Part I: TBD
7:25pm Part II: Zero Down, Cash-

flow Positive Solar
8:20pm Networking
9:00pm Doors Close

LOCATION Best Western Waltham 
380 Winter St. 
Waltham, MA 02451

PARKING There is ample parking in the lot around the Best 
Western and down the hill by the Copper House 
Tavern. Please enter through the main lobby and 
look for the MassLandlords signs.

FOOD Buffet Dinner
Soda, Water, Coffee
*Dietary restrictions: purchase an early-bird 
ticket and email hello@masslandlords.net, we 
will accommodate you.

PRICING Open to the public. Membership is not required!
early-bird ends 5/30 at 12pm:

•  Public: $30.00
•  Members: $20.00

After early bird or at the door:
Public: $35.00
Members: $25.00

Click here to purchase tickets for this event

This event is operated by MassLandlords staff.

09/05
Charles River Event 
Series Returns 
September 5

After the June 6 meeting, there will be no regular monthly 
meeting in July or August. Members should feel free to use the 
message board CRRHA@GoogleGroups.com to coordinate a 
volunteer picnic or get-together at a park or residence.

Our event series will return on the first Wednesday of 
September. We will announce the topic in the July edition of 
the newsletter.

GREATER SPRINGFIELD
2018 Preservation Award Goes to 
Member Marc Murphy, Roger Roberge & 
Company
MassLandlords Greater Springfield Board of Advisors member 
Marc Murphy and RR & Company Realty won one of the 
2018 Springfield Preservation Trust awards for adoptive 
reuse of the fire station at 173 Oakland St. The fire station 
had been an abandoned wreck. It was renovated into offices 
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for RR & Company and restored to productive use. Read 
more at MassLive.

173-175 Oakland St. Springfield Preservation 
Trust via MassLive.

Thu 
06/14

Longmeadow: 
Candidates’ Night

We’re going to build on the success of our 2016 
Candidates’ Night and extend this year’s invitation to all 
primary candidates.

Candidates’ Night is where we tell candidates our policy 
priorities, horror stories, and ideas. Candidates for House and 
Senate can tell us what they think, what they would do, or ask 
questions of us. The event is a moderated discussion between 
landlords and our soon-to-be elected officials.

JuNe 2018

Attendees will leave feeling like we’ve been heard, and also, 
we may have a better idea of who we want to vote for in 
the primary and general election. Candidates will leave 
feeling like they have a connection to their constituency, 
and also, like they’re better prepared to discuss housing 
policy on the stump.

Candidates’ night

Purchase your ticket in just a few clicks!
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RECORD TITLE & LAW OFFICES

20,000 closings
Landlord-tenant law

+ free initial consultation
for members

West Springfield, MA 01089

(413) 785-1851

OF STANLEY D. KOMACK

117 Park Ave Ste 201

http://clickmeterlink.com/masslive-2018-preservation
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THURSDAY, JUNE 14TH

RHAGS MEETING AGENDA
5:30pm Sign-in and Networking

Cash bar
Networking draws from Springfield, 
West Springfield, Hoyloke, Chicopee, 
Ludlow, Wilbraham, east Longmeadow, 
Longmeadow, Agawam, Southwick, 
Southampton, easthampton, 
Northampton, Westhampton, Hadley, 
South Hadley, Granby, Amherst, 
Belchertown, Ware, Palmer, Warren, 
Monson, and Hampden.

6:00pm Buffet dinner
6:40pm State-wide Business update 

and Member Minutes
7:00pm Local updates
7:05pm Legal update
7:10pm Moderated Discussions
8:30pm Networking
9:00pm Doors Close

LOCATIONNEW  Twin Hills Country Club 
700 Wolf Swamp Rd 
Longmeadow, MA 01106

FOOD Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (usually cookies, brownies, and blondies; 
sometimes whisky bread pudding)
*Dietary restrictions: purchase an early-bird 
ticket and email hello@masslandlords.net, we 
will accommodate you.

PRICING Open to the public. Non-members 
always welcome!
Door:

•  Public: $36.00
•  Members: $31.00

early bird, reserve by 6/7 @ 12pm:
•  Public: $31.00
•  Members: $26.00

Click here to purchase tickets for this event

This event is operated by MassLandlords staff.

Tue 
09/13

Greater Springfield 
Event Series Returns 
September 13

After the June 14 meeting, there will be no regular monthly 
meeting in July or August. Members should feel free to use 
the message board West@GoogleGroups.com to coordinate a 
volunteer picnic or get-together at a park or residence.

Our event series will return on the second Thursday of 
September. We will announce the topic in the July edition of 
the newsletter.

METROWEST

Tue 
06/12

Marlborough: 
No June Meeting

There will be no June meeting. We’ll see you in July for our 
annual barbecue and left-behind auction.

NORTHERN WORCESTER COUNTY

Thu 
06/14 Fitchburg: June Meeting

Our June meeting topic is to be announced. Save the date! 
Check nwcla.com or MassLandlords.net/events for updates.

THURSDAY, JUNE 14TH

NWCLA MEETING AGENDA
Visit nwcla.com for any last-minute updates or changes.

6:45pm Dinner and Networking
Networking draws from Fitchburg, 
Leominster, Lunenburg, Townsend, 
Ashby, Ashburnham, Westminster, 
Gardner, Princeton, Sterling, Lancaster, 
Shirley, Groton, Pepperell, Winchedon, 
Templeton, and Hubbardston.

7:00pm Benefits Presentation
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LOCATION Montachusett Regional Vocational 

Technical School (Monty Tech) 
1050 Westminster Street 
Fitchburg, MA 01420

PARKING There is ample free parking beside the school. Do 
not park along the fence where the busses park. 
Do not park in any of the handicap spots unless 
you have the proper handicap parking sticker.

FOOD Dinner by Happy Jack’s Cantina Grille from 
N. Main St. in Leominster.

PRICING Membership not required! Open to the public.
early-bird ends 6/7 @ 12pm:

•  Public and Members other 
than NWCLA: $15

•  MassLandlords.net/NWCLA members: 
pay annual dues, then free

After early bird or at the door:
•  Public and Members other 

than NWCLA: $20
•  MassLandlords.net/NWCLA members: 

pay annual dues, then free

This event is operated by volunteers.

SOUTHERN WORCESTER COUNTY

Mon 
06/04

Southbridge: 
June Meeting

Our June meeting topic is to be announced. Save the date! 
Check swcla.org or MassLandlords.net/events for updates.
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MONDAY, JUNE 4

SWCLA MEETING AGENDA
7:00p MassLandlords Business update
7:10p Guest Speaker
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking

LOCATION Southbridge Community Center 
(aka Casaubon Senior Center) 
153 Chestnut St. 
Southbridge, MA 01550

FOOD Pizza and Beverages

PRICING Open to the public for your first time! 
Membership not required for your first time.
•  Members are admitted for free
•  General public free the first time, then pay 

$50/yr for membership.

This event is operated by volunteers.

Mon 
09/10

Southbridge Event Series 
Returns September 10

After the June 4 meeting, there will be no regular monthly 
meeting in July or August. Members should feel free to use the 
message board SWCLA@GoogleGroups.com to coordinate a 
volunteer picnic or get-together at a park or residence.

Our event series will return on the first Monday of the month 
(adjusted for holidays) in September.
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MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY

Perfect to share at the office. 
Membership + print delivery $160 per 
year (add print delivery to existing 
membership $60). Mail your check 
to MassLandlords, PO Box 844570, 
Boston, MA 02284-4570 or join online at 
masslandlords.net/join.

Support better housing policy and 
housing journalism in Massachusetts.

http://masslandlords.net/join

