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Letter from the
Executive Director
LAST MONTH WE EXPLORED A POSSIBLE NEW
SERVICE, DEALT WITH MORE STAFFING WORK,
AND EXPLORED ENGAGEMENT AROUND VARIOUS
POLICY OPTIONS.
The next possible service we would develop might be
the “helpline,” which we’re modeling after the California
Apartment Association (CAA). They have successfully created
a way for their “premium plus” members to access legal
information (never advice) via email. CAA shared with us a demo of their software. It
gave us plenty to think about. There are questions here about how best to serve our
population, which might not email as often as theirs. We also need to figure out how
best to implement a helpline, given our relatively short stack of resources.
April was a month of continued staffing work. We screened over 150 applicants for an
“Information Manager” position. The role is to coordinate volunteer, staff, and vendor
communications spread across our virtual office and, at time of writing, five time zones.
You may know that MassLandlords exists because of the dedicated effort of a team
of outsourced professionals in Uganda, Estonia, the Philippines, and India, as well as in
Pennsylvania, Utah, and of course Massachusetts. We are actually a difficult company
to work for, in the sense that we require an uncommon level of technical sophistication
and work-from-home self-sufficiency. The process we now use to hire is successfully
identifying technical strengths, we hope to onboard this new role soon.
Our events are also a difficult job to staff, because they require travel, night work,
and learning hundreds of names. We are grateful to our traveling registration desk staff
person for helping us out while she could. We are now in need of a new team member.
Policy-wise, April saw our semi-annual policy forum and the new possibility of a ballot
initiative. We are extremely appreciative to owners who drove from up to two hours
away to engage with us on a Saturday. The result of this forum is discussed in-depth in
this May edition.
By the time you read this, major decisions may have been made for us regarding rent
escrow and Just Cause Eviction. Both of these will either be voted out of committee,
killed, or extended on May 2. We will coordinate with the Greater Boston Real Estate
Board and others to make the best of the opportunity we have. We will keep you posted.
In the meantime, please consider becoming a property rights supporter. We will need
this revenue stream to mobilize against Just Cause Eviction Rent Control, Right of First
Refusal, and many other issues.
Thank you for your support as we build the first professionally staffed trade
association for landlords in Massachusetts.
Sincerely,
Doug Quattrochi
hello@masslandlords.net

SWCLA

David Foote, and team
NWCLA

Brian Lucier and team
RHABC

Wendy Goodwin and team
MassLandlords’ views and opinions may not
reflect those of partner associations.
With Immense Gratitude to Seven
Decades of Past Volunteers
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OWNERS CONTEMPLATE
STATEWIDE BALLOT INITIATIVE
at April Policy Forum
By Peter Vickery, MassLandlords Legislative Affairs Counsel
AN ALTERNATIVE TO FILING BILLS

MassLandlords members
discussed the feasibility of a
statewide ballot initiative or
referendum at the April 14,
2018 policy forum.
LET THE PEOPLE DECIDE?
On Saturday April 14, at the
MassLandlords policy forum in
Southbridge, participants considered the
question of what to do if the Legislature
does not pass our rent-escrow bill, H.980.
If enacted, H.980 would allow judges
to order tenants who are withholding
rent to set the money aside in an escrow
account until the end of the case. The
bill was designed to help solve the
problem of the so-called “free rent
trick:” an unscrupulous tenant can
withhold rent on the spurious pretext
4 • MassLandlords Newsletter

of uninhabitable conditions and then –
after trial, when the judge finds in favor
of the landlord and orders the tenant
to pay the months of accumulated
rent – can plead penury and move
on to the next hapless victim, having
paid nothing. This is a real problem
that hurts not just landlords but
society as a whole.
The rent-escrow proposal consistently
ranks at the top of our rolling survey of
members’ policy priorities. MassLandlords
has been lobbying for H.980 because
it was the product of negotiation and
compromise with tenants’ advocates.
Legislators of both parties agree that it
is eminently reasonable. Opposition has
been muted, and the hearings went well.
But what if it dies in committee? Should
we just try again next session (one more
heave) or go another route?

The other route available to us is the
ballot initiative. In Massachusetts, the
voters can bypass the Legislature and
enact laws directly. The process involves
gathering approximately 80,000 certified
signatures in two stages from registered
voters across the Commonwealth the
year before the statewide election and
then, on election day, winning a majority
of the votes. Many of the signatures
will turn out to be un-certifiable, i.e.
invalid, so experienced ballot-initiative
campaigners prefer to obtain a cushion
of at least 20,000 additional signatures.
Persuading 100,000 people to sign
a petition is a tall order A seasoned
signature-gatherer can collect one
signature every 10 minutes, i.e. about
50 signatures over the course of a full
eight-hour working day. A dedicated
team of 200 people working flat-out over
three months would get the job done.
More people working fewer hours would
spread the load.
Of course, the task of recruiting,
training, and coordinating a large
team of committed volunteers requires
considerable resources in itself. But
various interest groups manage to
meet the challenge, which is why the
statewide ballot always has questions
on it. This year, for example, voters
will decide whether to impose a surtax
on incomes over $1 million, create
a paid family-and-medical-leave
fund, and raise the minimum wage.
To achieve the formidable goal of
obtaining more than 100,000 signatures
in a matter of months, the groups
backing these measures marshalled the
necessary resources.

RENT ESCROW OUGHT TO
HAVE BROAD APPEAL
One of the most important resources in
any campaign is the message. On the
face of it, the message at the heart of

the rent-escrow bill should have broad
appeal: Rent escrow will close a legal
loophole, encourage rental propertyowners to provide homes for low-income
tenants, and keep rents down. This is not
spin. It is simple economics.
The basic economic principle of supply
and demand militates in favor of rent
escrow. As things stand, the lack of a
rent-escrow law hurts tenants. How? By
forcing landlords to insure against the risk
of the free-rent trick by raising rents. No
reasonable person could claim that rent
hikes make life better for tenants. And
the existing rent-withholding law that
allows (encourages, even) a few tenants
to play the free-rent trick ultimately
makes matters worse for the majority.
When rents become unaffordable, people
become homeless. The demand for
housing stays the same, but the supply
of affordable housing shrinks. Again, not
spin, just the economic facts of life.
But, as any lawyer will tell you,
having the facts on your side does not
guarantee success in front of a judge and
jury. Facts matter even less in election

campaigns, where the decision rests with
the court of public opinion. After all,
the most important thing to remember
about the court of public opinion is that
it is not, in fact, a court. There are no
rules of evidence to keep out irrelevant
information, no rules of professional
conduct to constrain the advocates
on either side, no voir dire process for
challenging and disqualifying jurors
who harbor irrational biases, and no
requirement that the jurors deliberate
before reaching a verdict. All too often in
ballot-question campaigns, facts take a
back-seat to feelings.

MINIMUM WAGE AND THE COURT
OF PUBLIC OPINION
As an example of how facts can take
a back-seat to feelings, let’s consider
the minimum wage.
Public policy professionals have long
been aware of the counter-productive
impact of minimum wage laws, which
tend to hurt the very people they are
supposed to help. Apart from certain
labor unions whose contracts link their

pay to the minimum wage, not many
workers realize any tangible benefits
when the legally-mandated minimum
wage goes up. Quite the contrary.
In 2006, the economists William
Neumark and David Wascher published
“Minimum Wages and Employment:
A Review of Evidence from the New
Minimum Wage Research,” which (as
the title suggests) looked at the results
of scores of studies conducted by other
researchers over the course of 15 years.
Their three main conclusions? Minimum
wage laws (1) reduce opportunities for
low-skilled workers; (2) do not raise
families out of poverty; and (3) inhibit
skill acquisition, thereby suppressing
earnings. In other words, the actual
effect of the minimum-wage laws is the
exact opposite of the intended effect.
Nevertheless, in the face of all
evidence to the contrary, politicians and
activists persist in arguing that raising
the minimum wage will improve the
lot of ordinary working people. Here in
Massachusetts, this year’s ballot question
on the subject proposes raising the
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minimum wage to $15 per hour by the
year 2022, and if the last few statewide
ballot questions on similar subjects are
anything to go by, it will pass handily.
Why? Because the people who bear
the cost – poor families in low-income
neighborhoods – are not united or
organized. The relatively few activists
and politicians who put themselves at
the forefront of the minimum wage
campaign benefit from the appearance of
helping. Ironically, the economic injury
they cause to the many goes unnoticed
by the court of public opinion.

DIFFUSE COSTS,
CONCENTRATED BENEFITS
In the realm of minimum-wage laws, the
few reap rewards at the cost of the many.
Landlords, too, have to reckon with
this phenomenon of diffuse costs and
concentrated benefits.
The costs of higher rents and
increasing homelessness are diffuse
in that society as a whole suffers.
Who picks up the tab? Taxpayers.

But because there is no line-item or
check-box on the income-tax return
marked “homelessness” we do not
notice the costs.
In contrast to the diffuse costs, the
benefits of the status quo are concentrated.
Just as raising the minimum wage tends
to benefit a relatively small group (unions
with contracts pegged to the minimum
wage) leaving the rent-withholding
law as it is tends to benefit a small but
influential minority in the legal profession,
i.e. the lawyers who make a living
representing tenants.
At the policy forum, attendees saw the
dramatic dollar-and-power imbalance
between landlords and the various
taxpayer-and-foundation-funded entities
that represent tenants. But we also learned
that sometimes – just sometimes – victory
goes to the shoestring campaign that relies
on dedicated volunteers and small-dollar
contributions. A canny, strategic, wellplanned campaign can prevail even against
deep-pocketed special interests. It all comes
down to commitment and organization.

YOUR ENVIROMENTAL
PEST AND LAWN
PROFESSIONALS

FORDSHOMETOWN.COM
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WOULD YOU SUPPORT RENT
ESCROW BALLOT QUESTION?
If our reasonable rent escrow bill does
not pass this time, and landlords want
to take the fight to the next level by
waging and winning a ballot-initiative
campaign, the organizing will have to
start soon. Very soon.
Would you volunteer to collect
signatures or perhaps help in another
way? Email hello@masslandlords.net
with your name and level of interest. We
may not reply to each response, but we
record everything. We are getting ready
to act soon, perhaps very soon, indeed.
For updated information on H.980, visit
masslandlords.net/policy/rent-escrow. ML

LINKS
Rent escrow bill: http://clickmeterlink.com/
ext-malegislature-h980
Minimum wages and employment:
http://clickmeterlink.com/
ext-nber-min-wage-2006
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Worcester Revisiting
“FOUR OR MORE” RULE ON DENSITY
Owners coordinating to reform
long-standing prohibition on
density in college housing,
extended families.
On April 10, the Worcester City
Council forwarded a moratorium on
the “four or more” rule concerning
unrelated residents to the Economic
Development Subcommittee. This is
generally viewed as a favorable step
towards reform.
The “four or more” rule prohibits
four or more unrelated occupants from
cohabiting unless the premises have
been licensed as a lodging house.
In 2013, City of Worcester v. College
Hill Properties, the state struck down
the city’s application of MGL Ch. 140
Sections 22-31, the lodging house
laws. The narrow ruling didn’t prevent
the city from enacting its own zoning
ordinance, which it did and has
since enforced.
Specifically, a “lodging house” under
the City of Worcester Zoning Ordinance
(as amended through May 2, 2017) is
“A dwelling or that part of a dwelling
where sleeping accommodations are
let, with or without kitchen facilities, to
four (4) or more persons not within the
second degree of kindred to the person
conducting it.”
An owner with a legal four-bedroom
who rents to four unrelated college
students, or to a married couple, their
child, and an aunt, could be cited
for noncompliance.
By count of bedrooms, approximately
300 properties in the city are currently
enforced under capacity.
At the April 10 hearing, Councilor
George Russell echoed the concerns that
led to the ordinance in the first place.
Russell said the “four or more” rule
was a helpful tool in code department’s
toolbox for when college students throw
a party or park illegally.
The College of the Holy Cross
neighborhood had a reputation for being
unpleasant to live in before Holy Cross
began screening students for off-campus

Worcester as seen from one of its nine college campuses. MassLandlords Paul Nguyen CC-BY-SA-4

residency rights. The default is now that
students must live on campus.
Councilor Morris Bergman called for a
moratorium on enforcement. Councilor
Sarai Rivera cited the need to reform the
ordinance. Both discussed the housing
shortage, the high cost of housing, and
the possibility of permitting greater
density only in preexisting units.
Worcester is home to nine colleges
and universities. Worcester houses
over 30,000 college students. It is not
known whether the ordinance or Holy
Cross administration was principally
responsible for the improvement in the
Holy Cross neighborhood.
The Economic Development
Subcommittee will examine whether
existing city ordinances and the state
sanitary code and building code may
already provide the needed enforcement
options, and whether the economic
benefits outweigh any costs. At time
of writing, the next meeting was
scheduled for May 10.
MassLandlords facilitated
attendance at the hearing, and echoed

the recommendation at The City of
Worcester Task Force for Sustaining
Housing First Solutions (to address
homelessness).
“Housing is a spectrum, and we need
to free up more of it if we’re to have
any hope of housing extremely lowincome residents,” said MassLandlords
Executive Director Doug Quattrochi.
Owners are organizing grass-roots
over the MassLandlords message boards.
Interested owners are advised to join
and/or contact their city councilors. ML

LINKS
City of Worcester vs College Hill
Properties: http://clickmeterlink.com/
masscases-worcester-college-hill
Kindred: http://clickmeterlink.com/
mass-kinship-chart
30,000 college students:
http://clickmeterlink.com/
worcestermass-demographics
City Councilors:
http://clickmeterlink.com/
worcesterma-city-council
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Latest Updates on Boston’s Just
Cause Eviction Rent Control
Too close to publication; check online for Jim Brooks Updates.
The Jim Brooks Stabilization Act was expected to be decided on
May 2, right as this newsletter was being delivered. It will either
pass into law, be voted down, or extended. ML
For the latest updates, visit
MassLandlords.net/policy/just-cause-eviction.
Protestors hold a Human Rights Violation sign at the Renters Day of Action in
September, 2016 accusing the Greater Boston Real Estate Board of blocking tenant
protections like Just Cause Eviction Rent Control. Twitter image credit likely Eli Gerzon.

ARTICLE YOU MAY HAVE MISSED

Announcing the
MassLandlords Plunger™
Beginning on April Fool’s, owners, managers, and service
providers in Massachusetts will be able to purchase the
MassLandlords Plunger™, a multipurpose landlord tool
developed in collaboration with researchers at the Massachusetts
Institute of Technology. ML
The full article can be found at: MassLandlords.net/blog

Leader Bank Introduces ZDeposit: Simplifying the Opening of Security Deposit Accounts
Leader Bank is pleased to introduce its
proprietary security deposit management tool
– ZDeposit (www.zdeposit.net). This free
product for landlords digitally streamlines
the opening of tenant security deposits. With
ZDeposit, landlords and property managers
create new security deposit accounts online
and invite tenants to enter their information.
Additionally, ZDeposit automates many of
the compliance headaches such as generating
account disclosure forms, apartment
conditions statements, and sending the annual
interest payments directly to tenants.

“Landlords will find Leader’s ZDeposit
program a necessity in helping meet their
legal requirements while making the
experience easy.”

“Landlords, especially smaller landlords,
are often not sufficiently knowledgeable
or organized to comply with the stringent
requirements of the Massachusetts security
deposit law,” commented George Warshaw,
Attorney and Author, Massachusetts
Landlord-Tenant Law, Lexis Law Publishing.

ZDeposit follows the successful launch of
ZRent (www.zrent.net), which has automated
rent collection while saving time for
thousands of landlords and tenants. Leader
Bank is currently licensing ZRent to other
financial institutions, and will begin doing so
with ZDeposit in late 2018.

“We are excited to launch ZDeposit as a service
to help landlords and property managers save
time and be more compliant,” said Jay Tuli,
Executive Vice President at Leader Bank
and creator of ZDeposit. “Customers who
are using our product to automate security
deposits are seeing substantial time savings
and better organization in their daily tasks.”

deposit

Making security deposits effortless

www.zdeposit.net

ZDeposit is free for all landlords and tenants.
Security deposit accounts opened through
ZDeposit will be held at Leader Bank. For
more information, visit www.zdeposit.net,
email zdeposit@zdeposit.net, or call 781614-8691.
About Leader Bank and the ZRent Team
Leader Bank is a nationally chartered bank
with over $1.2 Billion in assets headquartered
in Arlington, MA. Leader Bank consistently
ranks as one of the top mortgage lenders in
Massachusetts for purchase transactions,
originating over $1.8 Billion in 2017. The
ZRent team is an independent division of
Leader Bank that creates innovative banking
products for its customers and licenses the
technology to other financial institutions. For
more information about Leader Bank, visit
www.leaderbank.com or call 877-691-7900.
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Commercial Real Estate Loans
As a major provider of loans that have
contributed to Central New England’s
growth, Commerce Bank specializes
in financing: office, industrial,
retail, healthcare and
apartment buildings.
Contact our team of commercial
real estate lenders today to discuss
how we may help your business
and finance your next commercial
real estate project.
Call 800.698.BANK (2265).

www.BankAtCommerce.com
Loans are subject to credit approval. Commerce Bank is a registered service mark in
Massachusetts of Commerce Bank & Trust Company. ©2015 Commerce Bank & Trust
Company. Commerce Bank member FDIC. Equal
Housing Lender. All rights
reserved.
MassLandlords
Newsletter
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LANDLORD FINED $6,000,
3 YEARS’ PROBATION,
for Forging Section 8 Documents, Gets off Easy
Lawrence case highlights
how traditional lawbreaking
is now more forgivable
than discrimination
against Section 8.
On April 9, a landlord with 16 units
(not a MassLandlords member)
pleaded guilty to forging occupancy
permits and deleading certificates.
Instead of jail time, his penalty is never
renting to Section 8 again.

BACKGROUND AND FINE
Edward Bonaccorsi II, owned a
company called Essex Printing, which
contracted with the City of Lawrence to
print official documents.
Bonaccorsi used extra stock to print
and sign his own occupancy permits
for his Lawrence units. He forged the
signatures of inspectional services
officers. He forged deleading certificates.
He used the forged documents to apply
for Section 8 money and rented to
Section 8 tenants.
The Attorney General said children
under the age of six resided in the units
with forged deleading certificates. It is
unclear whether any were poisoned.
MGL Chapter 267 Section 1 reads,
“Whoever, with intent to injure or

defraud, falsely makes, alters, forges
or counterfeits a public record, or
a certificate… shall be punished by
imprisonment in the state prison for not
more than ten years or in jail for not
more than two years.”
But there was no jail time assigned.
Superior Court Judge Timothy Feeley
ordered that Bonaccorsi pay $6,000 in
fines, be placed on probation for three
years, and not receive any Section 8
benefits in Massachusetts ever again.

UNEVEN FINES INVITE BROADER
DISCUSSION ABOUT SECTION 8
Bonaccorsi broke the forgery law
in order to participate in Section 8,
and received a penalty that amounts
to a wrist-slap.
On the other hand, an owner who
breaks the discrimination law in order
to avoid Section 8 can expect to pay
$30,000 to $50,000 per incident, for
some, a bankrupting amount.
Does this unevenness make sense?
It appears to suggest that you could
pretend to really like Section 8, forge
some documents, and then never
have to deal with it again. (Do not
forge documents, we’re just talking
hypothetically.)

WHY A BAN ON SECTION
8 WOULD BE A DREAM
COME TRUE FOR SOME

One of the Lawrence properties implicated in the
forgery. Google Maps Street View.

When applying for an apartment, the
first question a prospective Section 8
renter will ask a landlord is, “Do you
take Section 8?” They know that the
average owner doesn’t like the program.
Consider the flaws of Section
8 as a subsidy:
Lease-up takes longer than a market
tenant, because two third-parties – the
inspector and the administrator – must
be scheduled and made to approve.
Inspection outcomes vary by
inspector. It is not possible to know

in advance whether you will pass,
even if the unit recently passed
another inspection.
Owners must grant the federal
government an indefinite, interest free
loan in the event of a shutdown that
halts payments.
Leases cannot be signed electronically.
Subsidy administrators cannot or will
not say prior to lease signing what the
tenant’s assistance payment will be. The
formula is not made public. This greatly
clouds lease-ups close to or above the
rent reasonableness level.
If there is a problem with the tenant,
the administrators, who until the
moment of lease signing had expressed
their support toward owners, will
suddenly say, “We can’t help. Do what
you would with any market rate tenant.”
Most significantly, there’s a
perception (whether right or wrong is
irrelevant) that Section 8 tenants are
not worth the risk. MassLandlords
tries to educate owners on the
program, but most owners are not
MassLandlords members.

FORGERY SUMMARY
The judge’s sentence prohibiting
participation in Section 8 reflects the
state’s ignorance of how most landlords
view the program.
We should continue to vigorously
prosecute fraud and fix the Section 8
program. Outsized discrimination fines
and lenient forgery sentences show the
backwardness of our priorities. ML

LINKS
Pleaded guilty: http://clickmeterlink.com/
eagletribune-section-8-forgery
MGL Chapter 267 Section 1:
http://clickmeterlink.com/ml-ch267-s1
Average of $50,000:
http://clickmeterlink.com/
masslandlords-2017-discrimination
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What
we do,
so you
don’t
have to.
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Boston • Brookline • Cambridge • Somerville • Medford • Newton • Watertown

The MerGo Experience
Customer Service focused, MerGo brings a
fresh perspective to Property Management.

PROPERTY MANAGEMENT

Get the responsive service you, your
property, and tenants expect, plus the ROI
you deserve. Currently accepting new clients.

Our Services

5% Flat fee
& No Maintenance or
Service Upcharge

Property Maintenance

Rent Collection

Bookkeeping

Leasing & Tenant Screening

Creative Solutions

Owner Communication

Contact: Lucas Merchant • lucas@mergogroup.com • (617) 990-6201 • mergogroup.com
12 • MassLandlords Newsletter
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Yim v Seattle
OVERTURNS “FIRST IN TIME” ORDINANCE
Court overturns Seattle
ordinance eliminating landlord’s
discretion in choosing tenants.
In a potentially precedent-setting case,
the Superior Court of Washington
(State) In and For King County ruled
in Yim v Seattle against the City’s “first
in time” ordinance. The three major
decision points concerned implicit bias,
property rights, and free speech.
Judge Suzanne Parisien granted the
request of landlord Chong Yim and
others for a summary judgment against
the City on March 28.

WHAT SEATTLE’S FIRST IN
TIME ORDINANCE DID
The “Open Housing Ordinance,” or
so-called “First in Time Law,” required
owners to take the first qualified
applicant for an apartment. Choosing
the most qualified applicant in a batch
was deemed unlawful.
The ordinance spelled out the tenant
screening process from advertising to
selecting. Although the screening criteria
were left to owner discretion, once set,
owners were required to timestamp
each application and take the first
one that passed.
The process permitted an applicant
to turn in a blank application just to
hold their place in line. They could
then complete their application within
five days, or request a reasonable
accommodation to get an arbitrarily
long extension.
Tenant advocates asked for this
ordinance as a way to reduce implicit
bias in the tenant screening process.

WHY IMPLICIT BIAS IS NOT
WHAT IT SOUNDS LIKE
Tenant advocates and talk show
hosts say that implicit bias, or
unconscious discrimination, leads
non-discriminatory owners to make
discriminatory decisions. In fact,
this is not an accurate description
of the science.
So-called “implicit bias” is measured
through an “Implicit Association Test”
14 • MassLandlords Newsletter

Implicit association tests to determine "implicit bias" are scientific tools with precise meaning and predictive
power. This screenshot shows one test to help clinicians diagnose and treat self-harm.

(IAT). The purpose of the IAT is to get
an accurate signal about a person’s
true preferences, even when they feel
awkward, ashamed, or otherwise
socially pressured not to speak freely.
There is disagreement on whether IAT’s
are more accurate than just asking
someone outright.
To learn how IAT’s work, consider
the following example. Some teenagers
with extreme stress or anxiety resort
to self-mutilation as an outlet, e.g.,
cutting. Clinicians used to attempt a
diagnosis by asking, “Rate on a scale
of 1 to 10 how likely you are to want
to injure yourself without wanting
to die.” Unsurprisingly, clinicians
worried that not all teenagers would
answer honestly.
An IAT was developed to get
around this potential communication
roadblock. Clinicians can now show
their patient a series of pictures of cut
or healthy skin. At the upper corners
of the screen two of the following four
phrases are shown at random: “cutting
me,” “not cutting me”, “cutting not
me”, and “not cutting not me.” The
patient has to press a button on the
left or right that corresponds to the
“cutting” phrase that matches the
picture in the center.

People who are thinking of cutting
themselves will identify the cut skin
more quickly, statistically speaking,
when the phrase “cutting” appears
alongside the phrase “me”. The timing
differences are subtle. In this way,
clinicians have learned to predict the
severity of their patient’s troubles
regardless of whether their patient
will admit to it.
Here is the full Wikipedia list of
IAT’s that have predictive power:
whether a physician will recommend
thrombolysis to a black patient or a
white patient; whether an employer
will hire a Muslim Arab man or a
Swedish man; whether national
attitudes toward women in STEM
correlate with national achievement
by women in STEM; whether someone
is likely to join a pro-environmental
organization; whether a pilot is likely
to take unnecessary risks while flying;
and whether someone is likely to
develop an anxiety disorder.
To our knowledge, IAT’s have not
been applied to housing. If there were
a study of housing, probably IAT’s
would provide no more insight than
a conversation. Ask an owner, “What
do you think of Section 8?” and most
owners will give you an earful.
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WHAT THE JUDGE SAID ABOUT
IMPLICIT BIAS
The judge made an important legal point
about implicit bias:
“The principle that government can
eliminate ordinary discretion because
of the possibility that some people may
have unconscious biases has no limiting
principle – it would expand the police
power beyond reasonable bounds,”
Judge Parisien wrote.

This is exactly right. Judge Parisien
has identified the law as defining a
“thought crime,” and has nullified it.
Researchers and clinicians, of
course, are free to continue to use
implicit bias as they have done,
as a predictive tool where honest
conversation may not be possible.
And the government is free to fine
discriminatory landlords as they have
done, on the basis of evidence of actual
discrimination.

WHAT THE JUDGE SAID ABOUT
PROPERTY RIGHTS

King County Courthouse, where Yim v Seattle was
decided.

Judge Parisien made equally important
legal commentary on property rights.
She cited a case called Manufactured
Housing v State, which overturned a
tenant’s right of first refusal on the basis
of a “fundamental attribute of property
ownership,” the right to dispose of
property as the owner sees fit.
She wrote that, “Choosing a tenant
is a fundamental attribute of property

ownership.” A lease is a disposition of
an interest in the property, for a fixed
duration, and therefore the owner has
the right to choose the buyer of that
interest. As the ordinance eliminated all
choice, it eliminated ownership, and was
therefore unlawful.

WHAT THE JUDGE SAID
ABOUT SPEECH
The ordinance regulated what owners
had to disclose in their advertisement.
Judge Parisien found this unlawful after
subjecting it to a four-part test.
In Washington state, they can
only regulate commercial speech
(advertising) after considering
1.) whether it is lawful and not
deceptive, 2.) whether the government
interest at stake is substantial,
3.) whether the speech restriction
directly and materially serves
the government’s interest, and
4.) whether the restriction is no more
than necessary.

Worcester Healthy Homes Program

LEAD PAINT ABATEMENT GRANTS FOR LANDLORDS
IN WORCESTER
Funding for lead abatement and other health related issues specific to the
physical housing and the indoor environment.
INVESTORS
• 90% of cost up to $10,000 for lead Paint Remediation & $5,000 for Healthy
Homes Issues

REQUIREMENTS
• Building must have child under 6 living in property or an order to correct from
Worchester

• Inspection Services. Must not have a current Lead Paint Letter of Compliance.
Deleading is a requirement of this giant.
• Property must have been built before 1978
• Tenants in units must meet HUD Income Guidelines
• Be current on your taxes and water/ sewer bill
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The judge found the ordinance to
satisfy the first two criteria. But the final
two parts failed.
First, the ordinance did not directly
and materially advance the City’s interest
in stopping discrimination. To prove that
it did would require the City use an IAT
or other scientific method to identify
discriminatory outcomes before and after
the ordinance. The City was using the
non-scientific meaning of “implicit bias,”
and therefore, had no evidence.
Second, Judge Parisien found, rightly,
that the “first in time policy” restricted
speech more than was necessary. By
barring owners from choosing the
highest credit score, for instance, the
ordinance was too restrictive and
therefore unlawful.
Judge Parisien wrote, “A law that
undertakes to abolish or limit the exercise
of rights beyond what is necessary to
provide for the public welfare cannot be
included in the lawful police power of
the government.”
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YIM V SEATTLE IMPLICATIONS
FOR MASS
The implications of Yim v Seattle
are directly limited to Seattle and
Washington state. We are in a different
jurisdiction. The case does, however,
provide a roadmap for finding similar
case law and making similar arguments
in Massachusetts or other jurisdictions.
Especially interesting is the fact
that the judge identified a right of first
refusal case that was struck down. This
has immediate teaching power for our
arguments against both Just Cause
Eviction in Boston and the Tenant’s
Right of First Refusal in Somerville.

YIM VS SEATTLE CONCLUSION
The broad ruling in Yim v Seattle
effectively ends Seattle’s experiment
with “first in time” after 15
months and 20 days.
Seattle is properly viewed as a leader in
housing policy, innovating in many ways,
including the Seattle Landlord Liaison

Project, which MassLandlords supports.
Yim v Seattle shows the importance of
including landlords in crafting housing
policy. What is owned cannot be taken
away without permission, and owners
won’t grant permission for “first in time.”
Read more on the Pacific Legal
Foundation’s site. ML

LINKS
Ruled: http://clickmeterlink.com/
pacific-legal-yim-v-seattle-decision
Process: http://clickmeterlink.com/
masslandlords-first-in-time
IAT’s was developed:
http://clickmeterlink.com/
psychiatryonline-cutting-iat
Wikipedia list: http://clickmeterlink.com/
wikipedia-implicit-association
Thrombolysis: http://clickmeterlink.com/
nih-implicit-bias-thrombolysis
Site: http://clickmeterlink.com/
pacific-legal-yim-v-seattle

Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
and a 3% discount on all your purchases!

Kitchens

Flooring Bathrooms Windows
and Doors

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Join Our Landlord Program Today!
ww.bargain–outlets.com
www.bargain-outlets.com
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SENATE PRESIDENCY MOVING FROM
CHANDLER TO SPILKA:

Review of Each On Housing

SPILKA’S WORK ON HOUSING
Spilka has not yet connected with her
local landlord group, which would
be either the MetroWest Property
Owners or the Charles River Rental
Housing Association.
In the current session, Spilka has
sponsored only one housing-related bill:
S.946 expanded the housing court to
state-wide jurisdiction. Technically this
bill was sent to study, but the essence of
it and the geographic definitions were
enacted in the FY18 budget, Chapter 47
of the Acts of 2017.
Spilka received her Bachelors
of Arts from Cornell, and her J.D.
from Northeastern.

PREDICTING THE FUTURE
Harriette Chandler's portrait for Simmons College,
where she received her Masters of Business
Administration. https://www.simmons.edu/alumniand-friends/connect/profiles/harriette-chandler

Karen Spilka's state house portrait.

Senator Harriette Chandler
(Worcester) will transition
the role of Senate
President to Karen Spilka
(Ashland) this summer.

S.80 seeks to increase density
by establishing the smart growth
housing trust fund.
S.81 seeks to increase density by
providing training for local zoning
boards of appeals. This bill was merged
with H2420 into H4397 and reported
favorably on April 11.
S.715 seeks to increase density
by turning smart growth loans into
permanent grants.
S.716 sought to enact just cause
eviction on government-involved
property, like Section 8 project-based
vouchers. This bill was sent to study
(deferred) on March 9.
SD.2390 sought to enact a municipal
right of first refusal in exchange for lower
tax rates. Unlike the right of first refusal
being discussed elsewhere, this proposal
would be voluntary, between cities and
elderly owners.
Chandler received her Bachelors
of Arts in 1959 from Wellesley, then a
Ph.D. in international relations from
Clark in 1973, and a Masters of Business
Administration from Simmons in 1983.

On April 5, Senate President Harriette
Chandler and Senator Karen Spilka
jointly stated that the Senate Presidency
would change hands on July 23.

CHANDLER’S WORK ON HOUSING
Senator Chandler has a long history
of listening to owners in the First
Worcester district. It was her willingness
to engage with the Worcester Property
Owners Association and then-president
Sandra Katz that ultimately led to
MassLandlords’ appointment to the 2015
Senate Special Commission on Housing.
That Commission’s recommendation
for a landlord-tenant guarantee fund
was the first of several consensus
recommendations between
landlords and tenants.
In the current session, Chandler has
sponsored a variety of housing-related bills.
18 • MassLandlords Newsletter

It is not possible to know whether
Spilka will view housing as a priority,
but to the extent that she will, it seems
likely that owners will need to introduce
themselves to her.
For instance, landlord advocates
like MassLandlords had tried to have
housing court expansion tied to reform
of rent escrow. Expansion happened
without reform.
Spilka’s ascendency may be somewhat
of a coup, as Chandler had only recently
acceded to the presidency and had
expressed a wish to stay on through her
term, to January 2. It is unclear why
Spilka and supporters were unwilling to
wait another six months. ML

LINKS
S.716: https://malegislature.gov/
Bills/190/S716
Jointly stated: http://clickmeterlink.com/
ext-wbur-spilka-chandler
Elsewhere: http://clickmeterlink.com/
policy-trofr
Ph.D.: http://clickmeterlink.com/
ext-bostonglobe-chandler-phd
S.946: http://clickmeterlink.com/
malegislature-190-S946
Coup: http://clickmeterlink.com/
bostonglobe-spilka-chandler
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REGION BERKSHIRE COUNTY

Tue
05/15

Pittsfield: May Meeting

Our May meeting topic is to be announced. Check rhabc.com
or MassLandlords.net/events for updates.
TUESDAY, MAY 15TH
BERKSHIRE COUNTY MEETING AGENDA
6:00pm Networking
Networking draws from Great
Barrington, Lee, Lenox, Stockbridge,
Pittsfield, Lanesborough, Cheshire,
New Ashford, Adams, North Adams,
Clarksburg, Williamstown, Florida,
Savoy, Hancock, Dalton, Windsor,
Hinsdale, Peru, Richmond, Washington,
West Stockbridge, Becket, Tyringham,
Alford, Otis, Monterey, Sandisfield, New
Marlborough, Sheffield, Egremont, and
Mount Washington.
6:30pm Dinner, reservation required
7:00pm Speaker

segment will be useful for owners with existing managers,
owners looking to hire a manager, or owners with no plans to
manage who might hire in the future.
In this segment, we’ll talk about the pros and cons of
working with a management company, essentials of property
management, fee structures, and additional perks you might
not be aware of.
We’ll also share the story of how a hands-off approach to
management can leave you literally with all your circuit
breakers wired together. Come to this event and leave with
ideas for your own DIY management or hiring, as suits
your preference.

LOCATION Zucchini’s Restaurant (lower level)
1331 North Street
Pittsfield, MA 01201
PARKING

There is ample free parking behind the restaurant

FOOD

Dinner by Zucchini’s

PRICING

Membership not required! General public can
come free for your first time.
• No dinner: just show up
• Dinner, typically around $22, text Rick
at 413-822-8852, call 413-822-8252, or
email RHABC99@gmail.com

This event is operated by volunteers.

REGION CAMBRIDGE/BOSTON

Tue
05/15

Cambridge: How to
Select, Hire, and Manage
a Property Manager

Part I
It can pay to DIY, but there are lots of reasons why hiring a
professional manager might become your best choice. This
20 • MassLandlords Newsletter

How to Select, Hire, and Manage a Property Manager
This segment will be presented by Lucas Merchant and Nate
Gopen founders of MerGo Property Management. Nate owns
properties, and Lucas has been in property management
for five years. Their company comes with recommendations
from inside the MassLandlords network. Their presentation
will be strictly educational, no sales pitch. Even if you’re not
considering hiring them, you can call them for questions.
Click here to purchase tickets for this event
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
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TUESDAY, MAY 15TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from Cambridge,
Boston, Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner
6:40pm Executive Director Doug Quattrochi with
the MassLandlords Business Update
Member Minutes – Any member can
have the mic for 60 seconds (introduce
yourself, ask a question, share words
of wisdom, etc.)
7:00pm How to Select, Hire, and Manage a
Property Manager
7:40pm Second speaker may be added
8:20pm Networking
9:00pm Doors close
LOCATION Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142
ID required Upon entering One Broadway, you
will need to check in with the lobby security.
You’ll just need to show your ID and let them
know you’re going to the MassLandlords event in
the 5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main St. with the
• Marriott and Chipotle and walk down the street

PROXIMA

Eviction Moving & Storage
Helping landlords with tenants who are required
by law to be removed from the property
Lowest Fixed Rates

Call to schedule:
Visit to learn more:

No Hidden Fees

Licensed, Bonded, Insured

617-588-0111

http://evictionMovingandStorage.com

away from Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the five-foot high
metal globe; One Broadway is the building
undergoing construction across the next street.
• Cross over Broadway to arrive
at One Broadway.
PARKING

Accessible by T and highway. Parking
available in several garages for weekend rates.
See CIC Directions for details. Pilgrim Parking
is $10 enter after 4pm, a two-minute walk from
One Broadway, click here for details

FOOD

Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Non-members
always welcome!
Door:
Public: $28.00
Members: $18.00
Early-bird, reserve by 4/10 @ 12pm:
Public: $23.00
Members: $13.50

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

RECORD TITLE & LAW OFFICES

OF STANLEY D. KOMACK
20,000

closings
Landlord-tenant law
+ free initial consultation
for members

117 Park Ave Ste 201
West Springﬁeld, MA 01089

(413) 785-1851
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Tue
06/19

Cambridge: Judge Winik,
Eastern Housing Court

Come meet the judge at the buffet line before you face
him at the bench! Judge Winik will be reviewing the top
mistakes landlords make. He will also be imparting words
of wisdom that, if taken to heart, will make both your
life and his better should you end up meeting in court. If
a future case were to go badly you would have no one to
blame but yourself. Learn while you have the chance. Don’t
miss this event!
Judge Winik will be bringing some of his team with him
from the Eastern Division of the Housing Court. The Clerk
Magistrate might decide a case if it’s uncontested. The
Housing Specialist might help you mediate your agreement
for binding judgment. The Court Service Center might give
you information about the laws or how to find an attorney.
There’s a lot to Housing Court, and a lot of options to help you
protect your rights of ownership.
This opportunity is especially relevant considering Housing
Court Expansion. The Eastern Division Housing Court
is now serving areas previously only subject to district
court jurisdiction.
This presentation will be moderated by Attorney
Jordana Greenman.

Housing Court
Click here to purchase tickets for this event
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
TUESDAY, JUNE 19TH
CAMBRIDGE MEETING AGENDA
5:30pm Sign-in and Networking
Networking draws from Cambridge,
Boston, Somerville, Arlington, Belmont,
Watertown, and Malden.
6:00pm Buffet Dinner

CONTRACTORS HOME APPLIANCES, INC
Your One Stop Major Appliance Center • Carrying All Major Brands

CHA

Buy Where the Contractors Buy

Quality Property Management
Services

brian@contractorshomeappliances.com I www.contractorshomeappliances.com

2025 Riverdale Street
West Springfield, MA 01089
(413) 739-8800
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9 South Main Street
East Granby, CT 06026
(860) 653-8266

51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957
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6:40pm Executive Director Doug Quattrochi with
the MassLandlords Business Update
Member Minutes – Any member can
have the mic for 60 seconds (introduce
yourself, ask a question, share words
of wisdom, etc.)
7:00pm Eviction process overview
7:10pm Housing Court
8:20pm Networking
9:00pm Doors close
LOCATION Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142
ID required Upon entering One Broadway, you
will need to check in with the lobby security.
You’ll just need to show your ID and let them
know you’re going to the MassLandlords event in
the 5th floor Venture Cafe.
ACCESSING FROM THE T
• Exit the Kendall T stop on Main St.
• Cross to the northeast side of Main St. with the
• Marriott and Chipotle and walk down the street
away from Cambridge towards the Longfellow
Bridge to Boston.
• Cross through the plaza with the five-foot high
metal globe; One Broadway is the building
undergoing construction across the next street.

• Cross over Broadway to arrive
at One Broadway.
PARKING

Accessible by T and highway. Parking
available in several garages for weekend rates.
See CIC Directions for details. Pilgrim Parking
is $10 enter after 4pm, a two-minute walk from
One Broadway, click here for details

FOOD

Buffet, incl. salad and rolls
Water, sodas
Cookies
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Non-members
always welcome!
Door:
Public: $28.00
Members: $18.00
Early-bird, reserve by 6/12 @ 12pm:
Public: $23.00
Members: $13.50

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

MassLandlords Thanks Our Property Rights Supporters
Property Rights Supporters make monthly contributions
earmarked for policy advocacy.

Regan Management LLC. Dorel Realty LLC. Premier Choice
Realty. Vadim Tulchinsky.

OWNERS COOPERATIVE

WORKING TOGETHER CIRCLE

$100 and Up
Joshua Cohen. Rich Merlino.

Up to $10
AWR & GWR LLC. Eastfield Family Trust. Pepi Realty Company.
Boswell Properties. Eden Frye. David Branagan.
Mary Norcross. Dana Fogg. Michael Travaglini. Alex Narinsky.
Glenn Phillips. Vitaly Kmelnitksy. Darlene Musto. Alec Bewsee.
Michele Kasabula. QPM Services.

OWNERS CLUB
$50 to $99
Harbor View Realty Trust. Stony Hill Real Estate Services.
Peter Shapiro. Historic Roxbury.

WORKING TOGETHER CLUB

To join, complete a pink sheet at any MassLandlords event or
sign up online at MassLandlords.net/property. ML

$20.25 to $49
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REGION CENTRAL WORCESTER

Wed Worcester: Disaster Show
05/09 & Tell; A Landlords-Only
Attorney
Part I
Fire, smoke and water damage are preventable, but sometimes
no matter what you do to prepare, disaster strikes. Not all
disasters mean the end of your rental property. On the
contrary, even seemingly total wrecks can be salvaged!
In this part of the presentation, we’ll be looking at beforeand-after pictures of fires and floods, hearing what caused
them, and seeing how the buildings were restored to
better than ever.
Katie Daviau from BayState Restoration will be presenting
the Disaster Show and Tell.

Part II
What happens when an attorney handles only landlord cases
and no other matters? That attorney becomes a super-expert
in helping landlords. Come hear from local notable Attorney
Inessa Shur, of Shur Law Group. Attorney Shur is known
and respected by opposing attorneys, judges, mediators and
court personnel. She will be presenting the common mistakes
she sees owners make, sharing stories from the trenches, and
taking questions from the audience.
Purchase your ticket in just a few clicks!
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
WEDNESDAY, MAY 9TH

Disaster Show & Tell

MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from Worcester,
Shrewsbury, Millbury, Auburn,
Leicester, Paxton, Holden, West
Boylston, Boylston, Grafton, Upton,
Northbridge, Sutton, Oxford, Charlton,
Spencer, Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm Buffet Dinner by The Vintage Grille
6:40pm MassLandlords Business Update
and Member Minutes
Member Minutes – Any member can
have the mic for 60 seconds (introduce
yourself, ask a question, share words
of wisdom, etc.)
7:00pm Rich Merlino Meeting Introduction
7:05pm Disaster Show & Tell
7:45pm Landlord-Only Attorney
8:25pm Networking
9:00pm Doors close
LOCATION Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603

Attorney Inessa Shur
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PARKING

There is ample free parking in the first lot you
see, in the covered garage to your left, on top of
the garage (entrance further down road), and
around the back of the school

FOOD

Cheese and crackers, sodas, water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Membership is not required!
Early-bird ends 5/2 @ 12pm:
Public: $24
Members: $13.50 (log in before
you register or you will see the
non-member price)
Premium Members: No charge and no
need to register

After Early bird or at the door:
Public: $27
Members: $17
Premium Members: No charge and no
need to register
Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

Wed
06/13

Worcester: Judge Diana
Horan, Clerk Magistrate
Nick Moudios, & Team

Come meet the judge at the buffet line before you face her at
the bench! Judge Horan will be reviewing the top mistakes
landlords make. She will also be imparting words of wisdom

Protect Your Home

tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630
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that, if taken to heart, will make both your life and hers better
should you end up meeting in court. If a future case were to
go badly you would have no one to blame but yourself. Learn
while you have the chance. Don’t miss this event!
Judge Horan will be bringing some of her team with her
from the Central Division of the Housing Court. The Clerk
Magistrate might decide a case if it’s uncontested. The
Housing Specialist might help you mediate your agreement
for binding judgment. The Court Service Center might give
you information about the laws or how to find an attorney.
There’s a lot to Housing Court, and a lot of options to help you
protect your rights of ownership.

bare. Learn how you have nothing to lose and everything to
gain by mediating.
This is a rare opportunity to learn from Housing Court
staff. Paid members are encouraged to submit questions
to WorcesterPOA@GoogleGroups.com one week prior to
the event. Questions may be taken from the audience but
maybe not. Discussing active cases will not be allowed. This
meeting will not be videotaped or minuted.
Book early, this event may become standing-room only (we
can add capacity if we know you’re coming).
Purchase your ticket in just a few clicks!
Have you seen our Leave Stuff, Take Stuff Table?
Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
WEDNESDAY, JUNE 13TH

Judge Diana Horan, Clerk Magistrate Moudios, and Team
The most important thing you can take away from this event
will be mediation. Mediation is your last chance to resolve
an eviction before you see the judge and all your sins are laid

MEETING AGENDA
5:30pm Sign-in/Networking
Networking draws from Worcester,
Shrewsbury, Millbury, Auburn,
Leicester, Paxton, Holden, West
Boylston, Boylston, Grafton, Upton,
Northbridge, Sutton, Oxford, Charlton,
Spencer, Oakham, Rutland, Princeton,
Clinton, and Sterling.
6:15pm Buffet Dinner by The Vintage Grille

We integrate practical business strategies and our
extensive knowledge of the law to provide clients
comprehensive guidance and counsel.
T: 413-536-4000 E: administrator@lyonfitzpatrick.com
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6:40pm MassLandlords Business Update
and Member Minutes
Member Minutes – Any member can
have the mic for 60 seconds (introduce
yourself, ask a question, share words
of wisdom, etc.)
7:00pm Rich Merlino Meeting Introduction
7:05pm Eviction Overview
7:15pm Mediation, Clerk Magistrate, Judge
8:25pm Networking
9:00pm Doors close
LOCATION Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603
PARKING

There is ample free parking in the first lot you
see, in the covered garage to your left, on top of
the garage (entrance further down road), and
around the back of the school

FOOD

Cheese and crackers, sodas, water, coffee, decaf
Hot buffet dinner, incl. salad, rolls
Cookies, brownies, and/or blondies
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Membership is not required!
Early-bird ends 6/6 @ 12pm:
Public: $24
Members: $13.50 (log in before
you register or you will see the
non-member price)
Premium Members: No charge and no
need to register
After Early bird or at the door:
Public: $27
Members: $17
Premium Members: No charge and no
need to register

REGION CHARLES RIVER

Waltham: Sell Out and
Wed Clean Up With Condo
05/02 Conversion; Screen
Tenants with Public
Eviction Histories
Part I:
We’ll go through step-by-step how to screen tenants using
public eviction histories. Did you know that you can see
where an applicant was last evicted, how long the eviction
lasted, and even how much they owed the landlord? Court
documents are a matter of public record and we can
access them from the meeting room. When used appropriately,
these records can provide a wealth of insight into whether a
prospective tenant will be successful in your apartment.
This segment will show how to search by tenants and owners,
how to read the information presented, and most importantly,
how to talk to prospective renters and owners to find out
whether the case does in fact reflect badly on either party. The
tenant or the landlord might be to blame, or maybe it was an
unfortunate breakdown in communication on both sides. This
portion will be brass-tacks training for owners and managers.

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.
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This part will be presented by Victor Divine, REALTOR;
David Camiel, Attorney; Jeremy Wong, Contractor, at CW
Builders; and Jeremy Devaney, Loan officer at Fairway
Mortgage. This team have performed many condo conversions
together and they’re going to tell us how the process works
and what to watch out for.
Member Testimonial

I only had a vague notion of condo conversion until
I stumbled into one of Victor’s seminars. Suddenly it
became a real possibility. I kicked myself for not figuring
it out sooner. He answered a lot of questions for me
that evening and afterwards. He even prepared a report
including estimated market value for each unit. Victor
never put the slightest pressure on me to convert. He just
helped me understand my options.
– Rex

Condos can happen anywhere
Purchase your ticket in just a few clicks!
Have you seen our Leave Stuff, Take Stuff Table?

Market your business, pick up handouts, give away an old
doorknob. Everything goes on our first-come, first-served
display table at all our events. Please bring business cards,
brochures, coupons. And feel free to pick up your own
uncollected marketing materials at the end. Everything not
claimed end-of-night may be chucked.
WEDNESDAY, MAY 2ND

Screen tenants with eviction histories
Part II:
Thinking about selling? How would you like to increase the
market value of your three-decker by 50%? Condo conversion
can make this happen. As we all know, single families are
priced based on what buyers can afford, not based on the
rental income they could generate. A two- or three-unit
building split into condos might instantly be worth hundreds
of thousands of dollars more to you, if you’re willing to sell
two or three times instead of once. Whether now’s the time or
you’re just gathering information, this is our chance to learn
about a great option.
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CHARLES RIVER MEETING AGENDA
5:30pm Sign-in/Networking/Dinner
Networking draws from Waltham,
Newton, Weston, Watertown, Wellesley,
Wellesley Hills, Lincoln, Dover,
Arlington, Belmont, and the western
ends of Cambridge and Boston.
6:00pm Buffet Dinner by the
Copper House Tavern
6:40pm Executive Director Doug Quattrochi with
the MassLandlords Business Update
Member Minutes – Any member can
have the mic for 60 seconds (introduce
yourself, ask a question, share words
of wisdom, etc.)
7:00pm Part I: Screen Tenants with Public
Eviction Histories
7:25pm Part II: Sell Out and Clean Up with
Condo Conversion
8:20pm Networking
9:00pm Doors Close

May 2018

REGIONAL
LOCATION Best Western Waltham
380 Winter St.
Waltham, MA 02451
PARKING

There is ample parking in the lot around the Best
Western and down the hill by the Copper House
Tavern. Please enter through the main lobby and
look for the MassLandlords signs.

FOOD

Buffet Dinner
Soda, Water, Coffee
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Membership is not required!
Early-bird ends 4/25 at 12pm:
Public: $30.00
Members: $20.00
After Early bird or at the door:
Public: $35.00
Members: $25.00

This part of the presentation will be presented by John
Fisher of Wayfinders.

How Misbehaving Tenants Lose their Subsidies

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

Wed
06/06

Waltham June Meeting
Topics TBD

Our June meeting will be held Wednesday, June 6, at the
Best Western Waltham from 5:30pm to 8:30pm. Check
MassLandlords.net/events for updates.

REGION GREATER SPRINGFIELD

West Springfield: How
Misbehaving Tenants
Thu
Lose their Subsidies,
05/10 How a Heartburn
Tenant Can become a
Heartwarming Story
Part I: The last time we had WayFinders (formerly HAP
Housing) speak, we didn’t get a clear answer about how
misbehaving tenants lose their subsidies. They’ve followedup, and are going to give a presentation on this process. With
waiting lists between eight and ten years in many parts of
Massachusetts, it only seems fair that misbehaving tenants
should make way for a more deserving renter.

How a Heartburn Tenant Can become a Heartwarming Story –
TPP image by BayCove
Part II: Renters like any of us can fall on hard times,
especially when we’re getting older or managing mental health
conditions. Those of us in this situation can become a real
heartburn to our landlords. But fortunately there’s a Tenancy
Preservation Program (TPP). TPP is a state-funded tool for
renters at risk of eviction to receive supportive services. In
many cases, TPP keeps the elderly and others in their rented
units, turning a heartburn into a heartwarming story. Come
learn what this program is, how it works, and how you can
activate it to help you in the future.
Purchase your ticket in just a few clicks!
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THURSDAY, MAY 10TH
RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from Springfield,
West Springfield, Holyoke, Chicopee,
Ludlow, Wilbraham, East Longmeadow,
Longmeadow, Agawam, Southwick,
Southampton, Easthampton,
Northampton, Westhampton, Hadley,
South Hadley, Granby, Amherst,
Belchertown, Ware, Palmer, Warren,
Monson, and Hampden.
6:00pm Buffet dinner
6:40pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm How Misbehaving Renters Lose
their Subsidies
7:50pm How a Heartburn Tenant Can become a
Heartwarming Story
8:30pm Networking
9:00pm Doors Close
LOCATION NEW Springfield Country Club
1375 Elm St
West Springfield, MA 01089
FOOD

Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (cookies, brownies, and blondies)
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Non-members
always welcome!
Door:
Public: $45.00
Members: $35.00
Early bird, reserve by 4/5 @ 12pm:
Public: $40.00
Members: $30.00

Sat
05/12

Springfield: Crash Course
in Landlording

Learn everything you need to succeed as an owner or manager
of residential rental property in Massachusetts.
This fast-paced course is strictly limited to 16 participants to
allow for detailed discussion and Q&A. Course tuition includes:
• Small group session with the Executive Director, a trained
presenter and experienced landlord, and the Legislative
Affairs Counsel, an attorney.
•	A comprehensive agenda, see below.
• Nolo’s Every Landlord’s Tax Deduction Guide.
•	A bound summary of all material presented.
•	Your choice of one conflict resolution, book, either
The Good Landlord by Peter Shapiro or Getting to Yes
by Roger Fisher.
• Breakfast pastries, coffee, tea.
• Lunch sandwiches, sodas, chips, cookies; all dietary
requirements satisfied, please notify us when you
purchase a ticket.
•	A MassLandlords ballpoint pen.
•	A coupon for 10% off any MassLandlords
annual membership.
•	A MassLandlords certificate of completion and permission
to use “MassLandlords Crash Course graduate” on your
marketing material.

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.
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Click here to purchase tickets for this event
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Featured Testimonial

11:10m Legal Matters
Late fees
Security deposits
Eviction process
Move-and-store
Water and electrical submetering
Housing Court vs District Court
Warranty of habitability
Inspections
Subsidies
Rent control
12:10am Break and Lunch, with free form Q&A
12:40am Maintenance, hiring, and operations
Keeping the rent roll and expenses
Filing taxes
To manage or not to mange
Tenants as customers
Notifying tenants
Extermination
Monitoring contractors
Lease violations and conflict resolution
Record keeping
1:15pm Overview of books and resources for
further education
1:20pm Review of unanswered questions
1:40pm End

“I simply wanted to reach out and
express just how happy I am to
have attended the landlording crash
course. The presentation and delivery
of the information was flawless
and I certainly have walked away
with a greater understanding of the
intricacies that govern being an above
average landlord/manager.”
– Michael Murray
SATURDAY, MAY 12TH, 2018
AGENDA
8:30am Introduction of MassLandlords and
course participants
8:45am Rental markets
Urban, suburban, rural
Luxury, college, professional, working,
subsidized, rooming houses
8:55am Property selection
Lead paint (Legal highlight)
Utilities
Bones vs surfaces
Amenities
Repairs and renovations
Durable vs beautiful
What if I’m stuck with what I’ve got?
9:05am Sales and marketing 101 for rental
property managers
Marketing rentals
Sales process
Staying organized
Branding a small business
Getting more or fewer calls
Tips and tricks
9:45am Break
9:55am Applications and screening
Criminal, credit, eviction
Discrimination (legal highlight)
Tenant Screening Workshop
10:50am Rental Forms
Lease vs Tenancy at Will
iCORI
Eviction notices

LOCATION Hilton Garden Inn Springfield
800 Hall Of Fame Avenue
Springfield, MA 01105
Plenty of parking, off I-91. Plan to arrive ten
minutes early to make sure you navigate the
couple of side streets off the ramp.
FOOD

Continental Breakfast
Fresh Baked Pastries,
Muffins and Donuts
Variety of Bagels with Cream
Cheese and Butter
Fresh Cut Fruit
Coffee
Tea
Orange Juice
Lunch
Assorted Paninis
Soft Drinks, ice tea, lemonade, and water
*Dietary restrictions: purchase a ticket one week
in advance and email hello@masslandlords.net,
we will accommodate you.
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PRICING

Open to the public. Membership is not required!
Advance registration required:
Public: $205
Members: $195

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.

Thu
06/14

Longmeadow:
Candidates’ Night

We’re going to build on the success of our 2016
Candidates’ Night and extend this year’s invitation to all
primary candidates.
Candidates’ Night is where we tell candidates our policy
priorities, horror stories, and ideas. Candidates for House and
Senate can tell us what they think, what they would do, or ask
questions of us. The event is a moderated discussion between
landlords and our soon-to-be elected officials.
Attendees will leave feeling like we’ve been heard, and also,
we may have a better idea of who we want to vote for in
the primary and general election. Candidates will leave
feeling like they have a connection to their constituency,
and also, like they’re better prepared to discuss housing
policy on the stump.

THURSDAY, JUNE 14TH
RHAGS MEETING AGENDA
5:30pm Sign-in and Networking
Cash bar
Networking draws from Springfield,
West Springfield, Holyoke, Chicopee,
Ludlow, Wilbraham, East Longmeadow,
Longmeadow, Agawam, Southwick,
Southampton, Easthampton,
Northampton, Westhampton, Hadley,
South Hadley, Granby, Amherst,
Belchertown, Ware, Palmer, Warren,
Monson, and Hampden.
6:00pm Buffet dinner
6:40pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Moderated Discussions
8:30pm Networking
9:00pm Doors Close
LOCATION CHANGE:
Twin Hills Country Club
700 Wolf Swamp Rd
Longmeadow, MA 01106
FOOD

Hot buffet dinner, incl. salad and rolls
Cash bar
Hot Coffee & Tea
Dessert (usually cookies, brownies, and blondies;
sometimes whisky bread pudding)
*Dietary restrictions: purchase an early-bird
ticket and email hello@masslandlords.net, we
will accommodate you.

PRICING

Open to the public. Non-members
always welcome!
Door:
Public: $36.00
Members: $31.00
Early bird, reserve by 6/7 @ 12pm:
Public: $31.00
Members: $26.00

Click here to purchase tickets for this event
This event is operated by MassLandlords staff.
Candidates’ night
Purchase your ticket in just a few clicks!
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REGION METROWEST

Tue
05/08

Marlborough: Chief
Justice Tim Sullivan

The Chief Justice of the entire Massachusetts Housing Court
system will be coming to us to get our feedback on the courts,
and to share what the courts are doing with electronic filing
and housing court expansion.
Chief Justice Timothy Sullivan is one of our most accessible
public servants and genuinely interested in hearing what
owners and managers all around the Commonwealth have to
say. His prepared remarks are always informative, but best of
all, he actively encourages attendees to speak up and let him
know about problems we’re having. This is going to be a great
meeting. Participation in the group discussion is not required.

TUESDAY, MAY 8TH
METROWEST PROPERTY OWNERS
ASSOCIATION MEETING AGENDA
6:30pm Registration, socializing and dinner
7:00pm MassLandlords Business Update
7:10pm Program starts
LOCATION Marlborough Fish and Game
1 Muddy Ln
Marlborough, MA 01752
FOOD

Sandwiches and rolls, salad
Beverages
Cookies

PRICING & RSVP
Open to the public! Membership
is not required. *MWPOA Members*
RSVP by emailing your full name to
Laurel newlakeview@yahoo.com
• MassLandlords.net/MWPOA Members pay
$100 annual MWPOA dues and each meeting is
free, just RSVP!
•M
 assLandlords.net Members and
general public: $5
Click here to purchase tickets for this event
This event is operated by volunteers.

REGION NORTHERN WORCESTER

Thu
05/10

Fitchburg:
April Meeting

Our May meeting topic is to be announced. Check nwcla.com
or MassLandlords.net/events for updates.
THURSDAY, MAY 10TH

Chief Justice Tim Sullivan

NWCLA MEETING AGENDA
6:00pm Dinner and Networking
Networking draws from Fitchburg,
Leominster, Lunenburg, Townsend,
Ashby, Ashburnham, Westminster,
Gardner, Princeton, Sterling, Lancaster,
Shirley, Groton, Pepperell, Winchedon,
Templeton, and Hubbardston.
7:00pm Speaker
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LOCATION Montachusett Regional Vocational
Technical School (Monty Tech)
1050 Westminster Street
Fitchburg, MA 01420
PARKING

There is ample free parking beside the school

FOOD

Dinner by Texas Roadhouse

PRICING

Membership not required! Open to the public.
Public: $10
NWCLA members: free

This event is operated by volunteers.

REGION SOUTHERN WORCESTER

Mon
05/07

Southbridge:
Meeting

Our May meeting topic is to be announced. Check swcla.org
or MassLandlords.net/events for updates.

MONDAY, MAY 7
SWCLA MEETING AGENDA
7:00p MassLandlords Business Update
7:10p Guest Speaker
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking
LOCATION Southbridge Community Center
(aka Casaubon Senior Center)
153 Chestnut St.
Southbridge, MA 01550
FOOD

Pizza and Beverages

PRICING

Open to the public for your first time!
Membership not required for your first time.
• Members are admitted for free
• General public free the first time, then pay
$50/yr for membership.

This event is operated by volunteers.
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Your Event Here
Contract partners can list their events by sending details to
services@masslandlords.net.
Not a MassLandlords partner? Here’s how it works.
MassLandlords, Inc. is a 501(c)6 nonprofit trade
association with a mission to create better rental housing
in Massachusetts. We help new, current, and prospective
owners and managers run profitable, compliant, and
quality businesses. We also advocate for appropriate
changes to the laws.
We grew up out of the Worcester Property Owners
Association as the old Massachusetts Rental Housing
Association declined. We’re basically the same movement
with a new economics model. Instead of trying to influence
policy with grassroots alone, we’re offering economically
valuable services to sustain a core of professional staff.
Staff can organize the grassroots and drive change like
the REALTORS do.
Our service contract is simple. For a percentage of dues
revenue, we will help your club or association with
payment processing (credit cards and checks), marketing,
membership lists, renewals, and much more. No group is too
small! All your members will get access to MassLandlords
benefits, including our rental forms, message boards,
service provider directory, savings at retailers like
Home Depot, savings on credit scores, a free trial with
RentHelper, discounts on fixed price entity formation with
New Leaf Legal, and all other services we have or may
add in the future.
Our typical partner holds occasional or regular meetings for
education and networking and annual democratic elections
for a board of directors.
We are especially looking to talk to groups listed at very
bottom of MassLandlords.net/Chapters, which used to
participate in the old MRHA model. Interested? Introduce
yourself by emailing at hello@masslandlords.net

Process and Warrants Division

▶Notice to Quits
▶Summary Process Writs
▶Evictions/Talk-Outs
▶Trespass Notices
NICHOLAS COCCHI
SHERIFF

95 Liberty Street
413-732-5772/Fax 413-733-6933
Serving Process in Hampden County’s
Twenty-Three Cities andTowns
▶ Professional ▶ Responsive ▶ Accountable
*Same Day Service/ After Hours Service
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MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY
Perfect to share at the office.
Membership + print delivery $160 per
year (add print delivery to existing
membership $60). Mail your check
to MassLandlords, PO Box 844570,
Boston, MA 02284-4570 or join online at
masslandlords.net/join.
Support better housing policy and
housing journalism in Massachusetts.
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