
40 MILLION 
FIRE EXTINGUISHERS 
Recalled

THE LEGAL CORNER: 
May a Landlord Charge 
an Application Fee?

THE ASHLEY STORY:  
A Real-Life Example of 

Security Deposits Gone Wrong

DECEMBER 2017



2 • MassLandlords Newsletter

Contents

8

17 2010

 3 LETTER FROM THE 
EXECUTIVE DIRECTOR

 4 THE ASHLEY STORY:  
A Real-Life Example of 
Security Deposits Gone 
Wrong

 7 NEW LEAD REGULATIONS 
Effective December 1, 
2017

 8 ARE YOU A REAL ESTATE 
PROFESSIONAL 
(for Tax Purposes)?

 12 40 MILLION 
FIRE EXTINGUISHERS 
Recalled

 14 THE LEGAL CORNER: 
May a Landlord Charge 
an Application Fee?

 17 THE FREE RENT TRICK 
HALL OF FAME: 
24 Years and Counting

 18 NOTICE OF ANNUAL 
MEETING:  
MassLandlords Annual 
Elections December 6 
through 18, 2017

 20 RECAP OF ATTORNEY 
RICHARD VETSTEIN’S 
Presentation in Waltham

 21 REGIONAL
4



MassLandlords Newsletter • 3

DECEMBER 2017

THE YEAR 2017 WILL BE ONE TO REMEMBER. OVER 
THE LAST TWELVE MONTHS OUR MEMBERSHIP GREW 
26%, TO APPROXIMATELY 1,500 MEMBERS STATE-
WIDE. AND OUR REVENUE GREW ROUGHLY 50%, AS 
WE ENROLLED NEW LANDLORDS AND FOUND WAYS 
TO BETTER HELP EXISTING MEMBERS.
Our mission is simple and worthwhile. We are a nonprofit 
trade association whose mission is to create better 
rental housing in Massachusetts. We help new, current, and prospective owners 
run profitable, compliant, and quality businesses. We organize opportunities for 
education and networking and advocate for appropriate changes to the laws.

Despite the simplicity and basic moral goodness of our mission, it has been a hard 
year for some who still don’t quite accept MassLandlords. 

On the one hand, we in this Commonwealth have a few tenant advocates who take 
philosophical issue with private property ownership. They find it hard to believe that 
MassLandlords won’t, at the first opportunity, revert to the model of landlord groups of 
yore, rising up to strike at the heart of good and necessary renter protections. 

On the other hand, we also have a few landlord advocates who take philosophical issue 
with renter protections. They find it hard to believe that MassLandlords won’t, at the first 
opportunity, turn coat to side with the tenants, obliterating in the name of “compromise” 
the last vestiges of private property ownership. 

Such is the life of a landlord, to be disliked by left and right! We are used to it. We will 
keep doing our job as well as we can. The year 2017, like the year before and the year 
to come, will show our worth and see our mission move forward: “Better communities, 
Better policy, Better lives.“

Happy holidays. May you and yours enjoy the peace of a job well done, and the hope 
of progress yet to come. We’ll see you in 2018.

Sincerely,
Doug Quattrochi
hello@masslandlords.net

Published by MassLandlords, 14th Floor, 
One Broadway, Cambridge, MA 02142.

The largest non-profit for Massachusetts 
landlords. We help owners rent their 
property. 
We also advocate for better laws.
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A Massachusetts landlord 
thought he’d get $3,463 
from his tenants’ security 
deposit. He ended up settling, 
paying them $6,000.

INTRODUCTION
This is a tale of two landlords. The first 
landlord, a small property owner whom 
we’ll call Mike, was considering investing 
in Massachusetts real estate. He knew the 
area and had friends and family here. Mike 
learned about the Massachusetts security 
deposit law, and about our other laws. It 
seemed to Mike that Massachusetts law 
exposed him to litigation and penalties. 
Ohio, another state where he had friends 
and family, didn’t seem so bad. Mike 
stored away his Massachusetts knowledge 
and invested in Ohio instead.

The second landlord, a larger owner 
whom we’ll call Larry, had built his 

business in Massachusetts just because 
he lived here. Larry had grown to a 
reasonable size, and by operating in the 
rising metro Boston market had been 
lucky with large appreciation and large 
rent increases over the years. He had 
operated successfully for a long time. 
He had common sense but no particular 
understanding of the law.

Enter Ashley, Mike’s friend and Larry’s 
former tenant. Larry said that he was 
withholding from Ashley’s security 
deposit, and furthermore, that Ashley 
owed him money. She asked Mike to 
see what could be done. Mike quickly 
unraveled Larry’s entire case. 

NO DEPOSIT WILL BE RETURNED, 
SEE BILL ENCLOSED
Ashley’s two-year tenancy was typical. 
Four non-family renters shared a single 
unit. The conditions statement was 
signed at the start of “year one” by 

all four tenants. The security deposit 
amount was $2,975. 

Between years one and two, Ashley 
and another tenant remained in the unit, 
but the two old roommates left. Two new 
roommates moved in with the landlord’s 
permission. A new lease was signed.

One time, the water bill was very high 
for some reason. There was also a winter 
where snow wasn’t cleared properly and 
each party blamed the other. Larry had 
charged Ashley for the water and the 
snow, and Ashley had paid.

At the end of the tenancy, Larry 
presented Ashley with a good faith effort 
to comply with the security deposit law. 
Larry sent a letter clearly stating the 
tenants’ names, the premises, and the 
original amount of the deposit.

Property taxes had gone up, so he had 
deducted the increase from the deposit 
in accordance with the tax escalation 
clause in the rental agreement. There 
was also some apartment damage. All 
in all, the letter was accompanied by 
six Home Depot Receipts, a contractor 
invoice, and copies of the tax bills 
proving that taxes had increased. All 
the numbers matched. The grand total 
amounted to more than the deposit. 
Larry enclosed a politely worded bill for 
the difference.

LARRY’S VIOLATIONS OF THE MA 
SECURITY DEPOSIT LAW
The relevant law is MGL Chapter 186 
Section 15B. It establishes a variety of 
rules, some of which must be followed or 
else triple damages are owed. 

The most obvious violation was that 
Larry had failed to sign the itemized 
list of damages “under the pains and 
penalties of perjury.” Since this wording 
did not appear on the letter, Ashley was 
entitled to receive $8,925 in damages 
(three times the amount of the deposit), 
plus attorney’s fees.

THE ASHLEY STORY:  
A Real-Life Example of Security 
Deposits Gone Wrong

The underlying contractor charges were not permissible deductions because the landlord had not 
hired a licensed Home Improvement Contractor, and also, much of the cost was for items that should 
have been considered "reasonable wear and tear."

http://34.gs/ext_mgl186_15b
http://34.gs/ext_mgl186_15b


There were many harder-to-see 
violations. 

First, although Larry had obtained 
a conditions statement for the lease 
starting “year one,” the second lease 
starting “year two” was a completely 
different agreement with two different 
parties. Even though Ashley was a 
party to both, there was no conditions 
statement for the “year two” lease. No 
withholding was therefore possible.

Second, the law clearly establishes 
that withholding is permitted only for 
repairs above “reasonable wear and 
tear,” and that precise statements are 
needed to identify how damages exceed 
this threshold. Most of the invoice from 
Larry’s contractor pertained to general 
painting. Considering that the apartment 
had not been repainted in two years, 
it was arguable whether Ashley and 
roommates had done anything to the 
walls beyond “normal wear and tear.” 
For instance, there was no specific 
mention made of holes, whether they 
were for hanging pictures or they were 
very large, or where they were, or what 

The letter from Larry to Ashley was a good effort to disclose withholding and comply with the law. 
But it lacked key verbiage.

mailto:andy.faust%40neinsure.com?subject=
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process was used to patch them. It was 
all too imprecise.

Third, Larry was exposed to consumer 
protection triple damages. These would 
be filed not under the security deposit 
law but under MGL Chapter 93A.

First of the consumer protection 
issues was the water bill. Larry was 
not permitted to charge Ashley for 
water because he did not have a valid 
submetering addendum in place when 
she first rented from him. Nor was he 
permitted to charge for snow, which 
was actually a fine levied against him 
by his town for failure to maintain the 
sidewalk, and which Ashley had not 
agreed to pay in writing. Finally, the 
contractor Larry hired to repaint also 
performed certain renovation activities, 
including rehanging doors, but he was 
not a licensed Home Improvement 
Contractor. Arguably any of these 
things would have discredited Larry in 
court and resulted in additional triple 
damages. Certainly they would have 
added to Ashley’s attorney’s fees.

Of final note: the receipts submitted 
for materials purchased at Home 
Depot included a variety of items 
that could not be traced to repairs, 
including a 20 oz. coke.

A LAW MADE TO BE UNREADABLE
With Mike’s advice, Ashley was able to 
point out Larry’s mistakes and make 
a strong claim that she was owed her 
deposit back. She wrote Larry a polite 
email establishing a firm deadline by 
which he could return the deposit. In 
this letter, Ashley acknowledged $150 of 
Larry’s withholding that she believed was 
justified, and she cited MGL Chapter 186 
Section 15B to argue with the rest.

The law as written is not lay-readable. 
Larry could not understand the 
complicated security deposit law clearly 
enough to see that Ashley was right. So 
he hired an attorney, and he missed the 
deadline Ashley had set. Ashley then 
retained her own counsel. 

WHEN LAWYERS GET INVOLVED…
If you want to understand why the laws 
are what they are, you need look no 
further than how the lawyers get paid. 

Larry paid his lawyer to explain the 
law to him. Larry’s lawyer explained that 
Ashley had claims in excess of $10,000, 
then called Ashley’s lawyer to beg them 
to settle. Ashley’s lawyer agreed to settle 
as follows: a full return of the deposit, 
less the $150 trash fee, plus $200 per 
roommate for their trouble ($3,625), plus 

attorney’s fees, which totaled $2,000. 
That was Ashley’s attorney. Since this 
story comes to us anonymously from 
Ashley, it is unknown how much Larry 
paid his attorney. But suffice it to say, 
the landlord lost thousands, the tenants 
made hundreds, and the attorneys made 
thousands each.

THE END OF ASHLEY’S 
SECURITY DEPOSIT STORY 
Now we know how Larry, a Massachusetts 
landlord who thought he’d be getting 
$3,463 from his tenants’ security deposit, 
ended up paying them $6,000 and 
probably thanking his lucky stars.

The moral of the story is: common 
sense is not enough to succeed as an 
owner in Massachusetts. You need to 
understand the law well enough that you 
would decide to invest elsewhere, or else 
to avoid those features of the law, like 
security deposits, that create so much 
exposure for us. ML

LINKS
MGL Chapter 186 Section 15B: 

http://34.gs/ext_mgl186_15b
MGL Chapter 93A: 

http://clickmeterlink.com/
malegislature-mgl-93a

ARTICLE YOU MAY HAVE MISSED

MassLandlords Security Deposit 
Forms Overhauled

On October 9, MassLandlords released a major update to our 
Massachusetts security deposit forms. The update will help 
members avoid inadvertent non-compliance, which carries 
penalties equal to three times the amount of the deposit, 
attorneys’ fees, and risk of a class action lawsuit. Owners and 
managers should review the October 2017 updates to our 
Massachusetts security deposit forms. ML

The full article can be found at: MassLandlords.net/blog

http://clickmeterlink.com/malegislature-mgl-93a
http://34.gs/ext_mgl186_15b
http://clickmeterlink.com/malegislature-mgl-93a
http://clickmeterlink.com/malegislature-mgl-93a
https://masslandlords.net/masslandlords-security-deposit-forms-overhauled/
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Massachusetts lead paint 
regulations are to undergo a 
major change December 1, 
2017. See what it means for 
owners and managers.

It was expected at time of writing 
that by time of publication, the MA 
Department of Public Health (DPH) 
will have filed changes to 105 CMR 
460, the lead paint regulations, 
effective December 1, 2017. As reported 
previously, there are seven significant 
changes for owners.

First, fewer surfaces are now to be 
considered “accessible/mouthable.” This 
may reduce average deleading costs by 
one-third to 40%.

Second, blood lead levels that 
constitute poisoning are now 10 µg/dL. 
As there is no legislative funding for the 
increased healthcare costs, this may 
increase lawsuits.

Third, encapsulants are now subject 
to ASTM International regulation. 
This eliminates redundant, MA-
specific regulation.

Fourth, renovating vacant or owner-
occupied single or multifamily units still 
requires notice to appropriate regulatory 
bodies, but the wait time after serving 
notice has been eliminated.

Fifth, any contractor seeking to 
use chemical strippers will need an 

inspection at bare wood and a second 
inspection repainted. 

Sixth, a new class of “friction 
surfaces” have been defined that include 
previously accessible mouthable 
surfaces. These are doors, door jambs, 
and treads. Encapsulation will not be 
allowed on friction surfaces. 

Seventh, the lead level allowed in 
paint has been reduced to 90 ppm. 

Conceivably many more surfaces will 
now be considered hazardous. 

For more detail, see our previous 
article. Owners are advised to make a 
plan to get their lead certificates. ML

LINKS
Previous article: 

http://clickmeterlink.com/ 
blog-lead-regs-dec-1-2017

NEW LEAD REGULATIONS 
Effective December 1, 2017

CDC data show that approximately ten times as many Massachusetts children will now be considered 
poisoned. Search MassLandlords.net for "Proposed Lead Paint Regulations are Flaky" for the full article 
September 2016.

RECORD TITLE & LAW OFFICES

20,000 closings
Landlord-tenant law

+ free initial consultation
for members

West Springfield, MA 01089

(413) 785-1851

OF STANLEY D. KOMACK

117 Park Ave Ste 201

http://clickmeterlink.com/ext-dph-lead-changes-2017
http://clickmeterlink.com/blog-lead-regs-dec-1-2017
http://clickmeterlink.com/blog-lead-regs-dec-1-2017
http://clickmeterlink.com/blog-lead-regs-dec-1-2017
http://clickmeterlink.com/blog-lead-regs-dec-1-2017
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Real estate professionals can 
claim startup and other real 
estate losses against other 
income for large tax savings.

Many who work in real estate also work 
a day job and do their real estate on the 
side. The IRS potentially considers all 
real estate activities a form of “passive 
income,” such that only so much can be 
deducted for losses.

For tax purposes, “real estate” means 
development, construction, acquisition, 
conversion, rentals, operation, 
management, or brokerage. All of these 
activities may be subject to passive 
activity loss rules.

THE DEFAULT: PASSIVE 
ACTIVITY LOSS RULE
Under normal situations, if your real 
estate activity loses money in a year, you 
must carry that loss forward to a future 
year when the activity makes money. You 
cannot use it to offset your other income. 

This is true of all so-called “passive” 
income and real estate activities. 
Also, real estate activities are handled 
separately. If you are a broker and 
you own a rental property, losses from 
one may be unable to offset income in 
the other. This limitation is called the 
“passive activity loss rule.”

EXCEPTION NUMBER ONE: 
ACTIVE PARTICIPATION
If you “actively participate” in your 
real estate activity, you can offset up to 
$25,000 of ordinary income using loses 
from any or all real estate activities. 
This limit phases out at incomes over 
$100,000 (single) or $50,000 (married 
filing separately).

Be careful: if your real estate activity 
shows losses year after year, your activity 
may be declared a “hobby” and all future 
deductions may be disallowed.

Also note that “participation” is 
subject to interpretation. The actual 
wording is “significant and bona fide.” 
If you are a significant and bona fide 

participant in the activity, you can 
take the $25,000 of deductions to 
offset other income.

EXCEPTION NUMBER TWO: THE 
REAL ESTATE PROFESSIONAL
If you are a so-called “real estate 
professional,” you will be allowed to 
use real estate losses to offset other 
income without limitation. There are 
three tests to pass.

First, you must work at least 750 
hours a year on the activity. Second, 
more than half of all your hours worked 
in the year must be on the activity. 
Third, you must materially participate 
in the activity.

Note that working doesn’t count if 
you are an employee of a real estate 
company. This is intended for business 
owners. It will only count as an 
employee if you are at least a 5% owner 
of that company. 

Note also the phrase “material 
participation.” This means you must 
pass a related requirement.

MATERIAL PARTICIPATION 
IN REAL ESTATE
The intent of this rule is to make sure 
that you are actively working, as opposed 
to passively monitoring an investment 
and using real estate as a tax shield. The 
rules are extremely open to litigation, 

ARE YOU A REAL ESTATE 
PROFESSIONAL 
(for Tax Purposes)?

In 1933 artist Clifford K. Berryman perfectly depicted our momentous decision to avoid national sales tax 
and make a mess out of income tax. Other nations, especially those like the United Kingdom with national 
"value added tax," do not suffer tax time the way we do in the US. Image CC-0.
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because they are vague and inter-related. 
You must meet ONE of the following 
seven requirements:
1.)  You did basically all of the work on 

that activity, even after accounting for 
subcontractor time; 

2.)  You worked in the activity for 500 
hours or more in the year; 

3.)  You participated in the activity for 
100 hours or more in the year, and no 
one else on your team participated 
more than you; 

4.)  You participated in the activity 
for 100 hours or more in the year, 
and you participated in other real 
estate activities that totaled at 
least 500 hours; 

5.)  You passed this test for any five of the 
last ten tax years on the same activity; 

6.)  You personally did this same job for 
any three preceding years; 

7.)  You regularly, continuously, and 
substantially participated in the 
activity for at least 100 hours and 

you had neither a paid nor co-owner 
manager helping you.

ELECTION TO COMBINE
Each activity (each rental property, 
each flip) is considered separate for tax 
purposes. This means if you want to add 
up all your brokerage or rental activities, 
you must file an election with your 
return saying you want all your activities 
to be counted as one. 

Be careful: you must still pass one of 
the “material participation” tests even 
after you combine. This can impact you 
if you were the primary contributor 
before, and after combination you are 
still under the 500-hour minimum but 
are no longer the primary contributor.

REAL ESTATE PROFESSIONALS 
CAN SAVE A LOT
For part-time owners, landlords, 
brokers, and contractors who meet 
the requirements, documenting your 

status as a “real estate professional” for 
tax purposes can save you thousands, 
especially during years when your 
business is starting up and losing money.

This article is a summary of materials 
presented by Tax Materials, Inc and 
H&R Block, shared with us by member 
Mary Woods. Another good resource is 
NOLO’s “Every Landlord’s Tax Deduction 
Guide.” MassLandlords receives no 
compensation for referrals to any of 
these outlets. For full detail, view IRS 
Publication 925: Passive Activity and 
At-Risk Rules. ML

Disclaimer: Always consult with a 
certified public accountant before making 
any tax decisions.

LINKS
Publication 925: 

http://clickmeterlink.com/irs-p925

Instead of a pest of the month, here’s a guest of the month!

Whatever you celebrate, Happy Holidays from 
all of us at Ford’s Hometown Services.

http://clickmeterlink.com/irs-p925
http://clickmeterlink.com/irs-p925
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Owners should review their fire extinguishers 
against the recall list and return affected items 
for replacement.

As reported by the Boston Globe, Kidde has issued a recall 
of 37.8 million US fire extinguishers and another 2.7 million 
Canada extinguishers. When you try to use affected models, 
they will either work badly or will break. Both plastic handle 
and push-button extinguishers are affected.

The extinguishers have failed in 91 cases of property 
damage, more than twelve injuries, and one death.

To determine if your extinguisher is recalled, visit the 
CPSC website. You will need to look at the extinguisher to find 

the model number and the date code. One hundred thirty-four 
models manufactured as long ago as 1973 are affected. 

You can also call Kidde toll-free at 855-271-0773 from 8:30 
a.m. to 5 p.m. ET Monday through Friday, 9 a.m. to 3 p.m. ET 
Saturday and Sunday.

All extinguishers returned to Kidde will be replaced. ML

LINKS
Boston Globe: http://clickmeterlink.com/ 

bostonglobe-2017-kidde-recall
CPSC website: http://clickmeterlink.com/cpsc-2017-kidde-recall

40 MILLION 
Fire Extinguishers Recalled

Recalled fire extinguishers can be identified by their model and date of manufacture.

CONTRACTORS HOME APPLIANCES, INC
Your One Stop Major Appliance Center • Carrying All Major Brands

brian@contractorshomeappliances.com I www.contractorshomeappliances.com

CHA
9 South Main Street

East Granby, CT 06026
(860) 653-8266

2025 Riverdale Street
West Springfield, MA 01089
(413) 739-8800

Buy Where the Contractors Buy

Quality Property Management
 Services

51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957

http://clickmeterlink.com/bostonglobe-2017-kidde-recall
http://clickmeterlink.com/cpsc-2017-kidde-recall
http://clickmeterlink.com/bostonglobe-2017-kidde-recall
http://clickmeterlink.com/bostonglobe-2017-kidde-recall
http://clickmeterlink.com/cpsc-2017-kidde-recall
mailto:brian%40contractorshomeappliances.com?subject=
http://www.contractorshomeappliances.com
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This article explains 
why some charge 
application fees. Hint: they 
are not landlords.

Attorney Stanley Komack, Record 
Title and Law Office. Published in 
local landlord newsletters.

The answer is “No, a landlord 
may not charge an application fee,” 
with one exception.  

Massachusetts General 
Laws Chapter 186 § 15B(1)(b) 
states that “[a]t or prior to the 
commencement of any tenancy, 
no lessor may require a tenant 
or prospective tenant to pay any 
amount in excess of the following: 
(i)     rent for the first full month of occupancy; and, 
(ii)    rent for the last full month of occupancy calculated at the 

same rate as the first month; and, 
(iii)   a security deposit equal to the first month’s rent provided 

that such security deposit is deposited as required by 
subsection (3) and that the tenant is given the statement 
of condition as required by subsection (2); and, 

(iv)  the purchase and installation cost for a key and lock.”   

In the matter of Omwaner v. Naite, et al, (Pierce, J) Boston 
Division Housing Court No. 05-SP-00216 (October 25, 2005), 
the Court stated in part:  “G.L. c. 186, s. 15B(1)(b) provides 
that a landlord may not require a tenant or prospective 
tenant to pay in excess of first month’s rent, last month’s 
rent, a security deposit of one month’s rent, and the cost of 
purchasing and installing a key and lock.  Fees paid by a 
tenant or a prospective tenant to a licensed real estate broker 
employed by a landlord are excluded from this limitation [with 
full written disclosure in accordance with 254 CMR 7.00].  G.L. 
c. 186, 15B does not authorize the plaintiff to charge a tenant 
an application fee” [emphasis added].  

Furthermore, the inability of a landlord to charge an 
application fee is also stated in 940 CMR 3.17, Landlord-
Tenant, section (4)(a) by reiterating that  “[i]t shall be an 
unfair or deceptive practice (M.G.L. ch. 93A) for an owner 
to  require a tenant or prospective tenant, at or prior to 
the commencement of any tenancy, to pay any amount in 
excess of  . . .”  the above-listed four items in M.G.L. ch. 
186, §15B(1)(b). ML

LINKS
Chapter 186 § 15B(1)(b): http://34.gs/ext_mgl186_15b

THE LEGAL CORNER: 
May a Landlord Charge an Application Fee?

http://34.gs/ext_mgl186_15b
http://34.gs/ext_mgl186_15b


Serving Process in Hampden County’s 
Twenty-�ree Cities andTowns

▶ Professional  ▶ Responsive ▶ Accountable
*Same Day Service/ A�er Hours Service

95 Liberty Street

413-732-5772/Fax 413-733-6933

Process and Warrants Division

▶Notice to Quits
▶Summary Process Writs

▶Evictions/Talk-Outs
▶Trespass Notices

NICHOLAS  COCCHI
SHERIFF



Protect Your Home
tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630

http://9nl.es/ad_jjm
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One Massachusetts couple have so far earned a 
confirmed $161,266.17 in rent and damages from 
Massachusetts landlords.

A pair of Massachusetts renters were recently discovered to 
have summary process judgments to their benefit totaling 
$161,266.17. They appear in public court records thirteen 
times in cases dating from 1993 to the present. 

Their record includes $120,364.63 in unpaid rent owed 
as well as a $40,901.54 judgment and lien placed on a 
landlord’s property. 

Two of the cases predate electronic records of judgments, 
such that these amounts, if any, are not reflected in the total. 
The record also shows a number of suits brought by non-
housing small businesses, such as banks and auto dealers, 
also not reflected.

Although the full case transcripts have not been reviewed 
by MassLandlords, based on what we have seen, we can 
classify these renters as “professional tenants” carrying out the 
“free rent trick.” 

They have alternated from southeast to north- and south-
central Massachusetts. Their confirmed “free rent” benefit per 
month has averaged $559.95 per month for 24 years. Their 
actual, non-public benefit could be much higher.

HOW THE FREE RENT TRICK WORKS, 
AND HOW TO STOP IT
The current rent withholding law is basically good, but 
has a loophole. 

Imagine you’re renting an apartment, and your landlord 
turns out to be a slumlord who never responds to maintenance 
requests. MGL Chapter 239 Section 8A will rightly allow you 
to stop paying rent to get your landlord’s attention. When the 
landlord tries to evict you for nonpayment, the law will protect 
you and order the premises repaired. When the repairs are 
complete, you will pay a reduced rent owed and your eviction 
will be stopped.

Now, here is the loophole. 
If you were a dishonest tenant, you might have purposefully 

damaged your apartment – broken the pipes under the sink, 
torn the window screens, loosened the electrical outlets – to 
abuse the law. This is the so-called “free rent trick.” 

In 2014, MassLandlords identified 262 tenants who were 
in court twice in ten months. 13 were in court three times. 

Two were in court four times. Many more tenants use court 
processes to cover their insolvency, but since they do this only 
once, they cannot easily be detected by our studies.

The couple identified here were brought to our attention 
by an owner screening carefully, who posted their data to 
our private message boards. This is the first time we have 
attempted to identify any single tenant across all the years of 
public records. We have independently confirmed the figures 
presented here.

Landlords are advised to review MassCourts.org for each 
applicant and get both sides of the story. Landlords are 
currently allowed to decline to rent to anyone with unpaid 
judgments against prior landlords. Landlords are also advised 
to use a written conditions statement, even if a security deposit 
is not taken, and to renew it in writing annually. ML

LINKS
Identified: http://34.gs/ml_evictionstudy
MGL Chapter 239 Section 8A: http://34.gs/ext_mgl_239_8A

THE FREE RENT TRICK HALL OF FAME: 
24 Years and Counting

A table showing file dates, amounts of benefit to the tenant (assuming these are 
never paid), and court jurisdiction.

http://34.gs/ext_mgl_239_8A
http://34.gs/ml_evictionstudy
http://34.gs/ml_evictionstudy
http://34.gs/ext_mgl_239_8A
http://9nl.me/ad_mccormackadjusters
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Members in good standing 
must vote in-person 
at events or online at 
MassLandlords.net/governance

Each year in December we elect a 
member to the Board of Directors, 
and we also recognize a non-member 
with the MassLandlords Good 
Neighbor award. 

For the convenience of our members, 
our annual meeting is conducted 
in stages electronically and at four 
locations. Electronic voting will take 
place at MassLandlords.net/governance 
starting December 6, 2017 and running 
through December 18, 2017. 

In-person voting will take place on 
Wednesday December 6 from 5:30pm 

to 8:20pm at 380 Winter St, Waltham; 
Wednesday, December 13 from 5:30pm 
to 8:20pm at 1 Skyline Dr, Worcester; 
Thursday December 14 from 5:30pm 
to 8:20pm at 700 Wolf Swamp Rd, 
East Longmeadow; and from 5:30pm 
to 8:20pm Monday, December 16, at 1 
Broadway, Cambridge. 

THE GOOD NEIGHBOR AWARD
This year, two attorneys have 
been nominated.

Attorney Stuart Schrier of 
Dorchester gave testimony at the Just 
Cause Eviction Hearing in Boston, 
March 2017. He identified a new and 
compelling legal objection to just cause 
eviction rent control. A reduced version 
of the ordinance has passed Boston City 

Council, but Attorney Schrier’s legal 
reasoning will likely prevent it being 
approved by the statehouse.

Attorney John B. Stewart of 
Springfield is working the Fred Basile 
appeals before the Supreme Judicial 
Court. He is participating on a team with 
Attorneys Jason Ferenc, Peter Vickery, and 
Stanley Komack (the three of whom are 
MassLandlords members). If successfully 
defended, the cases would prevent 
establishing the precedent that individual 
managers have no rights to sign as lessors.

The Good Neighbor Award 
recognizes a non-member’s efforts 
to advance property rights or to 
improve the quality of rental housing 
in Massachusetts. All nominees are 
sent a letter of thanks. The nominee 

NOTICE OF ANNUAL MEETING:  
MassLandlords Annual Elections 
December 6 through 18, 2017

Rent Day
Made Easy.

www.zrent.net

Paul F. Mitchell
Vice President of Business Development
Leader Bank, N.A.
Cell:  978-994-9002
pmitchell@leaderbank.com

A division of Leader Bank

FOR MORE INFORMATION CONTACT

• No more checks or trips to the bank

•  No more rent payments that are 
delayed or lost in the mail

•  Receive one monthly payment for 
each unit

https://MassLandlords.net/governance
http://www.zrent.net
mailto:pmitchellle%40leaderbank.com?subject=
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Rich Merlino (left) moderating an event with Attorney Henry Raphaelson (right) in 
September, 2017.

chosen by the membership will receive 
a commemorative plaque.

THE BOARD OF DIRECTORS
Four members have been nominated 
for election. Two have declined for 
personal reasons, and although they 
are outstanding role models for civic 
participation and very worthy of praise 
here, we will respect their privacy and 
not mention them. A third member is 
still considering their nomination. This 
leaves us with one nominee to present.

Rich Merlino of Whitinsville has 
been the MassLandlords Worcester event 
emcee since October 2015. Since he 
started volunteering, event attendance 
has increased from 64 to 83 per month, 
and the average feedback card score has 
increased from 67% positive to 91%. 
Rich’s vision is that Worcester attendance 
should double from here, and that the 
best practices we’ve learned from years 
of experience should be filtered out to all 
20 locations across Massachusetts where 
landlords regularly meet to network, 

share, and learn. 
Rich is extremely 
busy as a moderately 
large landlord in 
his own right, has 
experience managing 
a team of on-site and 
remote employees, 
and is willing to be 
director ‘as long as 
there’s free food.’ 
Rich’s sense of 
humor, strong sense 
of legal compliance, 
and general business 
savvy make him a 
great choice for the Board of Directors.

Directors serve a five-year term. The 
Board of Directors has no operational 
responsibility, rather, their job is to 
oversee. In particular, they must hire or 
fire the person currently in the Executive 
Director’s role, if necessary. They 
must also review financial reports and 
verify that association business aligns 
with our mission.

The final deadline to submit names 
to appear on the ballot is December 1, 
2017. Write-in’s will be allowed. Email 
hello@masslandlords.net to nominate 
a Director or a Good Neighbor. Log 
in at MassLandlords.net/governance 
between December 6, 2017 and 
December 18, 2017 to view final 
ballots and biographies, and to vote 
electronically. ML

Loans are subject to credit approval. Commerce Bank is a registered service mark in 
Massachusetts of Commerce Bank & Trust Company. ©2015 Commerce Bank & Trust 
Company. Commerce Bank member FDIC. Equal Housing Lender. All rights reserved.

www.BankAtCommerce.com

Commercial Real Estate Loans
As a major provider of loans that have 
contributed to Central New England’s 
growth, Commerce Bank specializes 
in financing: office, industrial, 
retail, healthcare and 
apartment buildings.

Contact our team of commercial 
real estate lenders today to discuss 
how we may help your business 
and finance your next commercial 
real estate project.

Call 800.698.BANK (2265).

Rent Day
Made Easy.

www.zrent.net

Paul F. Mitchell
Vice President of Business Development
Leader Bank, N.A.
Cell:  978-994-9002
pmitchell@leaderbank.com

A division of Leader Bank

FOR MORE INFORMATION CONTACT

• No more checks or trips to the bank

•  No more rent payments that are 
delayed or lost in the mail

•  Receive one monthly payment for 
each unit

mailto:hello@masslandlords.net
http://clickmeterlink.com/ml-governance
http://www.bankatcommerce.com
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Attorney Vetstein covered 
Housing Court expansion, post-
foreclosure eviction changes, 
and recreational marijuana.
In May, Attorney Richard Vetstein of 
the Massachusetts Real Estate Law 
Blog spoke at MassLandlords Charles 
River. Attorney Vetstein has handled 
over 5,000 evictions and gave a first-
rate presentation.

HOUSING COURT EXPANSION
Housing Court expansion has passed 
into law. The bill received 75 cosponsors, 
which by Massachusetts standards was a 
lot (a third of the legislature). The bill was 
supported by many, including District 
Court staff, who were glad to reduce 
their caseload. When fully funded, the 
expanded Housing Court will increase 
from nine judges to 15 state-wide.

Landlords in the Greater Waltham/
Charles River region must take especial 
care when filing. Tenants have absolute 
right to transfer the case from District 
Court to Housing Court. This can delay 
proceedings a couple of weeks. Also, 
because the I-90 & 128 interchange is 
close to the meeting point of several 
different Housing Court jurisdictions, 
Housing Court cases may be heard in 
courts far from where originally filed.

District Court is not necessarily faster 
for owners. Criminal cases take priority 
in district court, so you can be delayed in 

getting a jury 
trial, if your 
tenant has 
called for one.

Housing 
Court is not 
necessarily 
biased against 
owners. Some judges in the Housing 
Court have grown tired of tenant lies, 
which get repetitive year after year, 
and have moved away from their legal 
services background and tenant bias 
to dead-center, where they ought to 
be. Attorney Vetstein gave a specific 
example of this.

POST-FORECLOSURE EVICTION
Attorney Vetstein discussed Lenders 
Commercial vs Pestilli, decided by Judge 
Chaplin of the Southeast Housing Court. 
In this case, a tenant stopped paying 
their mortgage in 2009. They were 
foreclosed on in 2013. Post-foreclosure, 
during eviction proceedings, MGL 
Ch 186, Sec 12 was used by Judge 
Chaplin to set a precedent that all post-
foreclosure occupants are now entitled 
to 90 days’ notice.

Prior to this, 72 hours’ notice was 
given under the assumption that the 
foreclosed-upon owner-occupant was 
a “tenant at sufferance.” No notice was 
required. Judge Chaplin raised the notice 
issue sua sponte (on her own).

MARIJUANA
Attorney Vetstein also talked about 
the new marijuana law, under which 
each adult over the age of 21 may 
have 10 ounces of marijuana. 10 oz 
in a house is a lot. Attorney Vetstein 
recommended lease riders to prohibit 
grow operations of all kinds. 

In order for a lease change to 
have effect after a tenant is already 
on the premises, more is required 
than just having the tenant sign. 
You the landlord must also offer 
consideration to get the tenant to sign. 
Otherwise it could be construed as an 
invalid agreement. (“You can’t get a 
concession for nothing.”)

Attorney Vetstein recommended that 
owners always have attorney’s fees 
identified in the rental agreements.

Interested readers can subscribe 
to Attorney Vetstein’s nationally 
recognized blog. ML

LINKS
Blog: http://clickmeterlink.com/

massrealestatelawblog

RECAP OF ATTORNEY 
RICHARD VETSTEIN’S 
Presentation in Waltham

We integrate practical business strategies and our 
extensive knowledge of the law to provide clients 
comprehensive guidance and counsel.

T: 413-536-4000  E: administrator@lyonfitzpatrick.com

Attorney Vetstein spoke in May at the Charles River Rental Housing Association. 
MassLandlords Charles River meets over dinner on the first Wednesday of every month at 
380 Winter St. in Waltham (previously they met on the third Tuesday). 

http://clickmeterlink.com/massrealestatelawblog
http://clickmeterlink.com/massrealestatelawblog
http://clickmeterlink.com/massrealestatelawblog
mailto:administrator%40lyonfitzpatrick.com?subject=
mailto:info%40waterheroinc.com?subject=
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REGION CAMBRIDGE BOSTON

Cambridge: The Biggest Tax 
Savings Ever, New Lead Paint 
Regs
Chris Brown of Edmund & Wheeler will be reviewing 1031 
exchanges. This IRS regulation allows owners to depreciate 
their property, saving tens or hundreds of thousands of 
dollars in taxes, and then sell out and buy a new property 
without paying recapture tax. Everyone serious about rental 
property as an investment vehicle should understand the tight 
timelines involved. If you do it only once if your life, it will 
still save you $100,000.

Speaker TBD (probably a deleader inspector) will be 
reviewing the new lead paint regulations that take effect 
December 1. The cost of deleading is decreasing 40%, but the 

number of lawsuits might increase ten-fold. Don›t be the 
slowest zebra in the herd. Learn how possible it is to get your 
lead certificates before you become the target of increasing 
regulation and so-called «strict liability.»

MONDAY, DECEMBER 18TH

MEETING AGENDA
5:30pm Registration, Socializing and Networking
6:15pm Buffet Dinner in the Venture Cafe
6:45pm Executive Director Doug Quattrochi with 

the MassLandlords Business Update
7:00pm Speaker TBD, New Lead Paint Regs
7:40pm Chris Brown, The Biggest 

Tax Savings Ever
8:15pm Networking
9:00pm Doors close
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LOCATION Cambridge Innovation Center 
1 Broadway (5th Floor) 
Cambridge, MA 02142

ACCESSING FROM THE T
Exit the Kendall T stop on Main St.
Cross to the side of Main St. with the Chipotle 
and walk up the street towards Broadway, 
passing the Chipotle on your left.
You will then round the corner to the 
left and One Broadway will be across the 
street diagonally.
Cross over Third St. and Broadway to arrive 
at One Broadway.

For all attendees Upon entering One Broadway, you will 
need to check in with the lobby security. You›ll just need 
to show your ID and let them know you›re going to the 
MassLandlords event in the 5th floor Venture Cafe.

PARKING Accessible by T and highway. Parking 
available in several garages for weekend rates. 
See CIC Directions for details. Pilgrim Parking 
has affordable rates and is a short walk from the 
venue, click here for details

FOOD Assorted Buffet (Vegetarian options available)
Salad
Beverages
Desserts
*If you have any dietary restrictions, please let 
us know as soon as possible so we can try to 
accommodate you.*

PRICING Non-members always welcome! Please prepay in 
advance to receive early-bird pricing. The caterer 
requires this much notice for food orders.
Early-bird Discount only until 12/08 @ 12pm:

Non-members: $18.50
Members: $13.50 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $22.00
Members: $18.00

Purchase your ticket in just a few clicks!

Membership options.

Please note: this event is run by MassLandlords 
volunteers and staff.

Cambridge: Tax Overview, 
Cambridge Airbnb Restrictions
2017 is over and it’s time to think about taxes. Whom do 
landlords have to 1099, how do we file Schedule E, are there 
tax implications for setting up an LLC or a Corporation, and 
most importantly, how can we legally avoid paying tax? All 
this and more. Speaker TBD.

We’ll also be reviewing the restrictions the City of Cambridge 
has enacted on distant Airbnb owners. Their intent was to 
make Airbnb’s safe, but have they driven Airbnb onto the 
black market? Find out how this impacts your business and 
whether it’s likely to catch on elsewhere.

MONDAY, JANUARY 15TH

MEETING AGENDA
5:30pm Registration, Socializing and Networking
6:15pm Buffet Dinner in the Venture Cafe
6:45pm Executive Director Doug Quattrochi with 

the MassLandlords Business Update
7:00pm Schedule E Rental Tax Overview
7:55pm Cambridge Airbnb restrictions
8:15pm Networking
9:00pm Doors close

LOCATION Cambridge Innovation Center 
1 Broadway (5th Floor) 
Cambridge, MA 02142

ACCESSING FROM THE T
Exit the Kendall T stop on Main St.
Cross to the side of Main St. with the Chipotle 
and walk up the street towards Broadway, 
passing the Chipotle on your left.
You will then round the corner to the 
left and One Broadway will be across the 
street diagonally.
Cross over Third St. and Broadway to arrive 
at One Broadway.

For all attendees Upon entering One Broadway, you will 
need to check in with the lobby security. You›ll just need 
to show your ID and let them know you›re going to the 
MassLandlords event in the 5th floor Venture Cafe.

REGIONAL

https://goo.gl/maps/5k21HPpsTd92
http://cic.us/directions/
http://www.pilgrimparking.com/boston-parking-garages/kendall-square-south-garage.htm
https://masslandlords.net/login
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/wpoa/join/
https://goo.gl/maps/5k21HPpsTd92
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PARKING Accessible by T and highway. Parking 
available in several garages for weekend rates. 
See CIC Directions for details. Pilgrim Parking 
has affordable rates and is a short walk from the 
venue, click here for details

FOOD Assorted Buffet (Vegetarian options available)
Salad
Beverages
Desserts
*If you have any dietary restrictions, please let 
us know as soon as possible so we can try to 
accommodate you.*

PRICING Non-members always welcome! Please prepay in 
advance to receive early-bird pricing. The caterer 
requires this much notice for food orders.
Early-bird Discount only until 01/08 @ 12pm:

Non-members: $19.50
Members: $13.50 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $23.00
Members: $18.00

Purchase your ticket in just a few clicks!

Membership options.

Please note: this event is run by MassLandlords 
volunteers and staff.

REGION CENTRAL WORCESTER

Worcester: Thousands of Free 
Smoke Detectors, How Not to get 
Robbed Online
Susan Shaw of the American Red Cross will be bringing their 
“Home Fire Safety Campaign” to MassLandlords Worcester. 
Find out how you can get all the free smoke detectors 
you need and most importantly, prevent costly and deadly 
fires. Do your tenants have a fire liability? Hint: the cheapest 
couches burn fastest.

Speaker TBD (probably an IT security professional) will 
be going over identify theft and information security. Even 
tech-savvy landlords can pick up new software, because we’re 
also going to cover file sharing, data backup, and recent 
allegations that the most popular antivirus software is a 
Russian backdoor.

If time allows, we will be playing a quick round of Landlord 
Jeopardy, an interactive quiz game where we test your 
knowledge of investing and the laws under which we operate.

Purchase your ticket in just a few clicks!

Have you seen our Leave Stuff, Take Stuff Table?

We encourage everyone to bring materials in to share! You’re 
welcome to bring things like: business cards, brochures, items 
that could have a second life with someone who needs them, 
etc. The only catch is that we don’t have storage at the school, 
so the registration desk staff usually throw away what’s not 
taken at the end of the night. So we ask that you bring things 
in limited quantities as not to waste.

REGIONAL

http://cic.us/directions/
http://www.pilgrimparking.com/boston-parking-garages/kendall-square-south-garage.htm
https://masslandlords.net/login
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/wpoa/join/
https://masslandlords.net/events/upcoming-event-tickets/
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REGIONAL
WEDNESDAY, DECEMBER 13TH

MEETING AGENDA
5:30pm Doors Open
5:45pm Socializing and Networking

Network over drinks and appetizers
Topics will be marked off by table for 
one-on-one help

6:15pm Buffet Dinner by The Vintage Grille
6:40pm MassLandlords Business Update 

and Member Minutes
7:00pm Rich Merlino Meeting Introduction
7:05pm Speaker TBD, How Not to 

Get Robbed Online
7:30pm Landlord Jeopardy, if time allows
7:40pm Susan Shaw: Thousands of Free 

Smoke Detectors
8:20pm Networking
9:00pm Doors close

LOCATION Worcester Technical High School 
1 Skyline Dr 
Worcester, MA 01603

FOOD Cheese and crackers, sodas, water
Buffet dinner and refreshments
Desserts

PRICING Please prepay in advance to receive the 
discounted pricing. The caterer requires this 
much notice for food orders. Non-members 
always welcome!
Early-bird ends 12/04 @ 12pm:

Non-members: $20.00
Members: $13.50 (log in before 
you register or you will see the 
non-member price)
Premium Members: No charge and no 
need to register

After Early bird or at the door:
Non-members: $23
Members: $17
Premium Members: No charge and no 
need to register

Membership options.

Please note: this event is run by MassLandlords 
volunteers and staff.

Click here to purchase tickets for this event

Worcester: Free Energy 
Upgrades, Taxes
2017 is over and it’s time to think about taxes. Whom do 
landlords have to 1099, how do we file Schedule E, are there 
tax implications for setting up an LLC or a Corporation, and 
most importantly, how can we legally avoid paying tax? All 
this and more. Speaker TBD.

We’ll also be learning how owners can save thousands, tens 
of thousands, or (in one case) a hundred thousand dollars 
on energy efficiency upgrades through MassSave. The 
information in this segment can land you a new furnace, new 
insulation, or other upgrades for up to 90% off. Don’t miss it!

Purchase your ticket in just a few clicks!

Have you seen our Leave Stuff, Take Stuff Table?

We encourage everyone to bring materials in to share! You’re 
welcome to bring things like: business cards, brochures, items 
that could have a second life with someone who needs them, 
etc. The only catch is that we don’t have storage at the school, 
so the registration desk staff usually throw away what’s not 
taken at the end of the night. So we ask that you bring things 
in limited quantities as not to waste.

WEDNESDAY, JANUARY 10TH

MEETING AGENDA
5:30pm Doors Open
5:45pm Socializing and Networking

Network over drinks and appetizers
Topics will be marked off by table for 
one-on-one help

6:15pm Buffet Dinner by The Vintage Grille
6:40pm MassLandlords Business Update 

and Member Minutes
7:00pm Rich Merlino Meeting Introduction
8:20pm Networking
9:00pm Doors close

LOCATION Worcester Technical High School 
1 Skyline Dr 
Worcester, MA 01603
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https://www.google.com/maps/place/1+Skyline+Dr,+Worcester,+MA+01605/@42.2773089,-71.7795776,13z/data=!4m2!3m1!1s0x89e4063151c01e0f:0xdabc5bc4202ca7ce
https://masslandlords.net/login
https://masslandlords.net/wpoa/join/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
https://www.google.com/maps/place/1+Skyline+Dr,+Worcester,+MA+01605/@42.2773089,-71.7795776,13z/data=!4m2!3m1!1s0x89e4063151c01e0f:0xdabc5bc4202ca7ce
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REGIONAL
FOOD Cheese and crackers, sodas, water

Buffet dinner and refreshments
Desserts

PRICING Please prepay in advance to receive the 
discounted pricing. The caterer requires this 
much notice for food orders. Non-members 
always welcome!
Early-bird ends 12/3 @ 12pm:

Non-members: $21.00
Members: $13.50 (log in before 
you register or you will see the 
non-member price)
Premium Members: No charge and no 
need to register

After Early bird or at the door:
Non-members: $24
Members: $17
Premium Members: No charge and no 
need to register

Membership options.

Please note: this event is run by MassLandlords 
volunteers and staff.

Click here to purchase tickets for this event

REGION CHARLES RIVER

Waltham: Purchasing Multi-
families in this Market, Tech that 
Stops Trouble
Rich Trifone, REALTOR and landlord, will be sharing his 
expertise on purchasing multifamilies. He will give advanced 
market statistics on market conditions greater Waltham. Are 
property values out of alignment with rent levels? How 
should an investor proceed? This is a must-see presentation 
for anyone actively in the market or thinking about it. Rich 
also has experience with hard money lending and we may 
have a special guest in to talk about this.

Speaker TBD (probably a security systems installer) will 
be reviewing the technology available to landlords to stop 
theft, prosecute trespassing, lower insurance premiums, and 
take care of a variety of other issues that only surveillance 
can address. Typical systems are affordable for three-decker 
owners and above.

Purchase your ticket in just a few clicks!

TUESDAY, DECEMBER 6TH

CHARLES RIVER MEETING AGENDA
5:30pm Sign-in/Networking/Dinner

Buffet Dinner
6:30pm Charles River Manager’s Welcome and 

Local Issues Update
6:40pm Executive Director Doug Quattrochi with 

the MassLandlords Business Update
Member Minute - Any member can have 
the mic for 1 minute during the start of 
the meeting (introduce yourself, ask a 
questions, give words of wisdom related 
to our business)
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https://masslandlords.net/login
https://masslandlords.net/wpoa/join/
https://masslandlords.net/events/upcoming-event-tickets/
https://masslandlords.net/events/upcoming-event-tickets/
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7:00pm Rich Trifone, Purchasing 

Multifamilies in this Market
7:55pm Speaker TBD, Tech that Stops Trouble
8:20pm Networking
9:00pm Doors Close

LOCATION Best Western Waltham 
(Food by Copper House Tavern) 
380 Winter St. (Meeting room located 
just off the main hotel lobby) 
Waltham, MA 02451

PARKING There is ample parking in the lot around the Best 
Western. Please enter through the main lobby 
and look for the MassLandlords signs.

FOOD Full Buffet Dinner
Soda, Water, Coffee
Dessert
*Please disclose any dietary restrictions to Alexis 
at agee@masslandlords.net and we will try to 
accommodate you.

PRICING Non-members always welcome! Please 
prepay in advance to receive the discounted 
pricing. The venue requires this much notice for 
our reservation.
Early-bird only until 11/27 at 12pm:

Non-members: $25.00
Members: $20.00 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $30.00
Members: $25.00

Click here to purchase tickets for this event

Membership options.

Please note: this event is run by MassLandlords 
volunteers and staff.

Waltham: Tenant Screening 
Workshop, Insurance Overview
Insurance is one of a landlord’s top-three biggest expenses, 
after mortgage and taxes. We’ll be addressing a variety of 
surprises including vacancy insurance, errors and omissions 
for managers, and coverage to bring your building back up 
to code after a loss. Come learn how to eliminate tens or 
hundreds of thousands of dollars of exposure by using a 
strategic new insurance plan! Whether you are a landlord or a 
house flipper, you cannot miss this event.

For the first time in Charles River, we’ll be running our 
interactive screening workshop! Role play with fellow 
members by following the letter and spirit of the law to 
pick the best applicants. Our funny scenarios highlight real 
problems that you’ll learn to avoid. You’ll leave this meeting 
with at least one if not ten great new screening tips and tricks. 
Participation is not required.

Purchase your ticket in just a few clicks!

TUESDAY, JANUARY 3RD

CHARLES RIVER MEETING AGENDA
5:30pm Sign-in/Networking/Dinner

Buffet Dinner
6:30pm Charles River Manager’s Welcome and 

Local Issues Update
6:40pm Executive Director Doug Quattrochi with 

the MassLandlords Business Update
Member Minute - Any member can have 
the mic for 1 minute during the start 
of the meeting (introduce yourself, ask 
questions, give words of wisdom related 
to our business)

7:00pm Insurance Overview and 
Surprising Pro Tips

7:40pm Tenant Screening Workshop
8:20pm Networking
9:00pm Doors Close

LOCATION Best Western Waltham 
(Food by Copper House Tavern) 
380 Winter St. (Meeting room located 
just off the main hotel lobby) 
Waltham, MA 02451

PARKING There is ample parking in the lot around the Best 
Western. Please enter through the main lobby 
and look for the MassLandlords signs.
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FOOD Full Buffet Dinner

Soda, Water, Coffee
Dessert
*Please disclose any dietary restrictions to Alexis 
at agee@masslandlords.net and we will try to 
accommodate you.

PRICING Non-members always welcome! Please 
prepay in advance to receive the discounted 
pricing. The venue requires this much notice for 
our reservation.
Early-bird only until 12/27 at 12pm:

Non-members: $26.00
Members: $20.00 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $31.00
Members: $25.00

Click here to purchase tickets for this event

Membership options.

Please note: this event is run by MassLandlords 
volunteers and staff.

REGION GREATER SPRINGFIELD

Springfield: Judge Robert G. 
Fields & Chief Housing Specialist 
Donna Zundell
Come meet the judge at the buffet line before you face him 
at the bench! Judge Fields will be reviewing the top mistakes 
he sees landlords make. He will also be imparting words of 
wisdom that, if taken to heart, will make both your life and 
his better should you end up meeting in court. If a future case 
were to go badly you would have no one to blame but yourself 
for not learning when you had the chance. Don’t miss it!

Of equal and extreme importance is Donna Zundell, Chief 
Housing Specialist aka Mediator. Mediation is your last 
chance to resolve an eviction before you see the judge and all 
your sins are laid bare. Learn how you have nothing to lose 
and everything to gain by mediating.

This is a rare opportunity to learn from Housing Court Staff. 
Paid members are encouraged to submit questions to West@
GoogleGroups.com prior to December 7. Questions may 
be taken from the audience. Discussing active cases will 
not be allowed.

Book early, this event may become standing-room only.

Purchase your ticket in just a few clicks!

THURSDAY, DECEMBER 14TH

MEETING AGENDA
5:30pm Socializing and Networking

Cash bar
6:00pm Buffet dinner
6:40pm State-wide Business Update 

and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Doug Quattrochi, Eviction Overview
7:20pm Judge Fields, Donna Zundell, Mediation 

and Trial at the Housing Court
8:30pm Networking
9:00pm Doors Close
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LOCATION Twin Hills Country Club 

700 Wolf Swamp Rd 
Longmeadow, MA 01106

FOOD Hot Buffet Dinner
Cash bar
Hot Coffee & Tea
Dessert
*If you have any dietary restrictions, please let 
us know as soon as possible so we can provide 
options for you.

PRICING Please prepay at least 10 days in advance to 
receive the early bird discount. This also helps us 
order the right amount of food for the evening. 
Members must log in to MassLandlords.
net before trying to purchase a ticket at 
the member price.

Early bird Discount ONLY UNTIL 12/04 @ 12pm:
Non-members: $32.00
Members: $26.00 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $37.00
Members: $32.00

Membership options.

Please note: this event is run by MassLandlords staff 
and volunteers.

East Longmeadow: HAP Housing 
is now Wayfinders, Lines of Credit
The locally famous John Fisher, author of the Rental Housing 
Manual and landlord-advocate at Wayfinders, formerly 
HAP Housing, will be bringing himself and two Wayfinders 

Tired of being 
a Landlord? SELL US YOUR MULTIFAMILY!

HamptonPropertiesLLC.com
We specialize in short sales! 
All information will be kept confidential.508-799-7655
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staff to talk about the differences between HAP and 
Wayfinders. He’ll also be explaining the difference between 
Section 8 and MRVP.

We’ll end with a shorter segment on using lines of credit. It’s 
an increasingly tight market, find out how you can become a 
cash buyer using a large, uncollateralized line of credit based 
on your business tax returns.

Purchase your ticket in just a few clicks!

THURSDAY, JANUARY 11TH

MEETING AGENDA
5:30pm Socializing and Networking

Cash bar
6:00pm Buffet dinner
6:40pm State-wide Business Update 

and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:10pm Wayfinders, Subsidies, and John Fisher
8:05pm Lines of Credit
8:30pm Networking
9:00pm Doors Close

LOCATION Twin Hills Country Club 
700 Wolf Swamp Rd 
Longmeadow, MA 01106

FOOD Hot Buffet Dinner
Cash bar
Hot Coffee & Tea
Dessert
*If you have any dietary restrictions, please let 
us know as soon as possible so we can provide 
options for you.

PRICING Please prepay at least 10 days in advance to 
receive the early bird discount. This also helps us 
order the right amount of food for the evening. 
Members must log in to MassLandlords.
net before trying to purchase a ticket at 
the member price.
Early bird Discount ONLY UNTIL 1/03 @ 12pm:

Non-members: $33.00
Members: $26.00 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $38.00
Members: $32.00

Membership options.

Please note: this event is run by MassLandlords staff 
and volunteers.

REGION METROWEST

Marlborough: No December Event
MWPOA does not hold meetings in December. We’ll gather 
again after the New Year on Tuesday, January 9th! Keep 
checking MassLandlords.net/events for January event details.

Marlborough: Round Table

Click here to purchase tickets for this event

TUESDAY, JANUARY 9ST

MEETING AGENDA
6:30pm Registration, socializing and dinner
7:00pm Association and MassLandlords 

Business Updates
7:10pm

LOCATION Marlborough Fish and Game 
1 Muddy Ln 
Marlborough, MA 01752

FOOD Panera sandwiches, salads
Beverages
Cookies

PRICING & RSVP  Members and non-members 
are welcome. *MWPOA Members* 
RSVP by emailing your full name to 
hello@masslandlords.net
MassLandlords.net/MWPOA Members pay 
$100 annual MWPOA dues and each meeting is 
free, just RSVP!
MassLandlords.net Members 
and Non-members $5

Members should log in for member pricing.

Membership options.

Please note: this event is run by volunteers at a 
partner association.

Click here to purchase tickets for this event
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REGION SOUTHERN WORCESTER

Southbridge: December Meeting
We’re crafting a great December event! Check MassLandlords.
net/events for updates regarding this event as the meeting 
date gets closer.

MONDAY, DECEMBER 4TH

MEETING AGENDA
7:00p Meeting
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking

LOCATION Southbridge Community Center 
(aka Casuabon Senior Center) 
153 Chestnut St. 
Southbridge, MA 01550

FOOD Pizza and Beverages

PRICING Members and non-members are welcome.
Members are admitted for free
Non-members are free the first time, 
then pay $50/yr.

Membership options.

Please note: this event is run by volunteers at a 
partner association.

Tickets are not required. Members can just show up.

Southbridge: January Meeting
We’re working on a great January event! Check 
MassLandlords.net/events for updates regarding this event as 
the meeting date gets closer.

MONDAY, JANUARY 8TH

MEETING AGENDA
7:00p Meeting
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking

LOCATION Southbridge Community Center 
(aka Casaubon Senior Center) 
153 Chestnut St. 
Southbridge, MA 01550

FOOD Pizza and Beverages

PRICING Members and non-members are welcome.
Members are admitted for free
Non-members are free the first time, 
then pay $50/yr.

Membership options.

Please note: this event is run by volunteers at a 
partner association.

Tickets are not required. Members can just show up.
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Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
 and a 3% discount on all your purchases! 

ww.bargain–outlets.com
Join Our Landlord Program Today!

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Kitchens Flooring Bathrooms Windows
and Doors

www.bargain-outlets.com

http://www.bargain-outlets.com
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MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY

Perfect to share at the office. Priced at-
cost for $60 per year. Mail your check 
to MassLandlords, PO Box 844570, 
Boston, MA 02284-4570 or join online at 
masslandlords.net/print

Support better housing policy and 
housing journalism in Massachusetts.

http://masslandlords.net/print

