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IN AUGUST WE TOOK TWO IMPORTANT STEPS, 
ONE RELATED TO EVENTS, ANOTHER RELATED TO 
POLICY MACHINERY.
On our events page, we rolled out a new calendar view. 
this shows at a glance all the great MassLandlords events 
happening around Massachusetts. under the hood, we have 
also identified a shopping cart feature that should streamline 
ticket sales at some point in the future. 

We had hoped to roll out the shopping cart for september, but our early testing 
indicated that it wasn’t going to tell us who had bought which ticket. We have abandoned 
this for the time being; we will pull in more programming horsepower soon.

Our policy machinery has been activated for the first time in a big way. By now, if 
you are not already a Property Rights supporter, you should have seen a letter about 
Fred Basile. Fred is a springfield owner whose eviction case is before the supreme 
Judicial Court. 

We need to defend not only Fred, but also other owners around Massachusetts who 
are singled out as targets. In other places where pro-owner legal funds are available, e.g., 
Pittsburgh, there are almost no housing measures enacted without landlord input and 
buy-in in advance. (Pittsburgh may be a special case, since it appears that there has been 
only one housing measure enacted in the last 60 years.)

Despite this being a summer edition of the newsletter, this month we have important 
pieces of news from Cambridge, somerville, Waltham, and springfield. We also have an 
in-depth article on climate change. this would be a great edition to share with a friend. 
Our newsletter is free to share, please do. We have over 2,600 on our mailing list, but 
with 70,000 owners in Massachusetts, we have a long way to grow.

thank you for your support.

sincerely,
Doug Quattrochi
hello@masslandlords.net

Published by MassLandlords, 14th Floor, 
One Broadway, Cambridge, MA 02142.
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Ford’s Pest of the Month: Mosquito

the mosquito goes through Complete 
Metamorphosis, which consist of four 
separate and distinct stages of its life 
cycle: Egg, Larva, Pupa, and Adult.

Mosquito eggs are laid one at a time 
or attached together to form egg 
masses.  some float like rafts on the 
surface of the water while other eggs 
are placed in soil that is moist. Most 
eggs hatch into larvae within 2 days. 
Water is necessary for hatching to 
occur. the larvae then feed on organic 
matter in the water and molt 4 times.  
the pupal stage is a resting stage 
and no food is ingested. surprisingly, 
pupae are mobile, responding to light 
changes by using their tails as flippers 
and propelling themselves towards 
the bottom or into protective areas. 
When development is complete, 
the pupae skin opens and the adult 
mosquito emerges. the newly 

emerged adult rests on the surface 
of the water for a short time to allow 
itself to dry. the wings have to dry 
properly before the mosquito can fly. 
Blood feeding and mating will not 
occur for a couple of days after the 
adults emerge. How long each stage 
lasts depends on both temperature 
and species characteristics.

Mosquitoes are well known for caring 
and transmitting multiple types of 
diseases; Malaria, Dog Heartworm, 
Eastern Equine Encephalitis, 
Chikungunya, West Nile Virus, and 
now Zika. Mosquito and bird species 
test positive with the West Nile virus 
every year in the united states.

Our mosquito program helps kill 
and repel active mosquitoes. Our 
trained and licensed applicators 
treat harborage and breeding sites. 

these areas include trees, shrubs, 
ground cover, under decks, bedding 
plants, and if applicable wetlands. 
Applications may be made closer 
together during high insect pressure 
or re-infestation but no closer than 
one week apart. Larvicides may be 
applied if applicable to breeding sites 
for further protection. In addition 
to our applications, our trained 
applicators will also inspect and make 
recommendations to the homeowners 
that help reduce breeding areas. 
Also, both traditional and organic 
services are proven to kill and repel 
fleas, ants, spiders, ticks, and other 
biting insects.

geoffrey Ford, Vice President
Ford’s Hometown services

http://www.fordshometown.com/blog/mosquito-control-and-removal-in/Worcester/MA
http://xs.gy/ad_fords
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QUESTIONS AND 
ANSWERS

Nesting material is 
needed year-round. 
Insulation, clothes 
stored in a loose 
cardboard box, and 
tissue paper are all 
possible mouse hang-
outs. seal this stuff off.

third is to exclude mice from the 
building. this means sealing holes 
outside and inside the apartments. 
Outside, remortar the exposed 
foundation, repair the basement walls, 
and seal the sills. Inside, stuff copper 
wool and Pur Black foam in all pipe 
cut-outs, including under the sinks, in 
closets, and under heating elements. 
Make sure all doors seal tightly at the 
bottoms and corners. Add weather-
stripping if they do not.

Finally, place bait in stations and 
set glue traps. Do not throw loose 
bait blocks around. Although Home 
Depot and Lowe’s sell them loose, it is 
unlawful for you to put these in tenant 
apartments. Hire a licensed exterminator 
to set bait stations and traps. Once you 
have done all the prep work, this will be 
as cheap as possible.

(A note about glue traps: although 
they are quiet and effective, they often 
cause great suffering to the mouse 
caught. the most humane way to kill a 
mouse lingering on a trap is to place it 
in a sealed carbon dioxide gas chamber, 

like they have in labs. If you do not have 
access to this (most don’t), place your 
non-dominant thumb and forefinger 
behind its head, at the base of its skull, 
and use your dominant hand to grab 
their tail and pull it sharply back while 
holding their head in place. this will 
sever their spinal cord immediately and 
will cause the least suffering.

the key to dealing with mice is 
prevention, which is much harder on 
older properties. seal the building. 
Many owners struggle to achieve a “like 
new” seal, and so resort to continual 
baiting and trapping as the best 
that can be done.

Q: CAN I STORE MY TENANT’S 
SECURITY DEPOSIT IN A 
BOX UNDER MY BED?
No! You must deposit the money in a 
Massachusetts branch of a bank (not a 
credit union) in a special landlord-tenant 
account. You will be the signatory, but 
the tenant’s social will be on the account. 
You must also follow everything in our 
security deposit checklist online. ML

Adapted from our 
Message Boards, where 
members can ask questions 
and get answers. Practicing 
landlords and service 
providers answer questions, 
and we combine the best 
answers into one here.

Q: WHAT CAN I DO ABOUT 
RECURRING MICE?
under MA law, owners and managers are 
responsible for maintaining the rented 
premises vermin-free. this means you 
can’t throw up your hands and tell the 
tenants to buy traps.

the first thing is to clear away food 
sources. Although pop culture thinks 
of mice as searching for cheese, they 
will eat anything, including seeds 
and grains, but especially substances 
with oils like peanut butter. they will 
smell and eat chocolate even if in a 
box. Make sure all food sources in the 
entire building are in plastic, glass, or 
sealed wooden containers. Important: 
this applies to pet food, as well. 
Your tenants cannot leave out food 
overnight, and cannot permit an animal 
like a guinea pig to splash pellets 
onto the floor.

the second thing is to clear away 
nesting material. Food only becomes 
a primary objective late in the winter. 

SERVPRO® of
South Worcester
508-757-7885

Independently Owned and Operated

RECORD TITLE & LAW OFFICES

20,000 closings
Landlord-tenant law

+ free initial consultation
for members

West Springfield, MA 01089

(413) 785-1851

OF STANLEY D. KOMACK

117 Park Ave Ste 201

http://9nl.org/laws-securitydepositchecklist
http://9nl.us/ml_message_board
http://45.gs/ad_servpro_southworcester


Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
 and a 3% discount on all your purchases! 

ww.bargain–outlets.com
Join Our Landlord Program Today!

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Kitchens Flooring Bathrooms Windows
and Doors

www.bargain-outlets.com

http://www.bargain-outlets.com
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Climate change remains 
intractable globally, but 
Massachusetts is well 
positioned to be both a leader 
for policy and resilience.

In this article, we’ll cover brass-
tacks climate change for existing and 
prospective real estate owners and 
managers. We’ll focus on what would 
affect anyone alive today or born soon. 
We’ll assume for the sake of argument 
that the world continues to correct the 
situation despite speed bumps; if not, 
all bets are off.

In Massachusetts, we are positioned 
to be both a leader in climate policy 
and resilient to climate-related changes. 
According to a recent WBuR poll, 88% 
of MA voters believe climate change is 
happening (margin of error 4.4 points). 
WBuR implies that we are not prioritizing 
a response in MA. this is consistent with 
our own policy priorities survey, in which 
our real estate owners and managers 
rank climate far below other industry-
specific challenges. Despite this, much has 
been started to address climate change 
in Massachusetts, and more is being 
done every day. 

BACKGROUND: THE 
TRAGEDY OF THE COMMONS
the economics of climate change have 
been understood since 1833, when 
William Foster Lloyd described a 
scenario he called “the tragedy of the 
commons.” this was named for areas 
like Boston Common, which used to be 
shared sheep grazing land. 

Lloyd’s scenario was as follows: If 
every owner let their sheep eat as much 
free grass as possible, every owner 
would be maximizing their personal 
wealth. (And there’s nothing wrong with 
that!) But if there aren’t rules to stop 
sheep from grazing in certain patches 
at certain times, or to limit the total 
number of sheep on the common, then 

In-Depth: 
CLIMATE CHANGE AND 
MASSACHUSETTS REAL ESTATE

The NOAA Sea Level Tool was originally designed for lower forecasts, such that six feet would cover storm 
surge. The high forecasts for baseline rise now exceed six feet. Storm surge should be expected to be 
greater than shown. Image assumes global response to climate change matches Massachusetts' response.

Using geological data, NASA has measured the "global temperature anomaly" to show that 
global average temperatures have increased 1.2 degrees Celsius since the industrial revolution. 
http://9nl.org/ext-wikipedia-climate-temperature-graph

http://9nl.org/ext-wbur-climate-poll-2017-06
http://9nl.org/blog-policy-priorities-2017-07
http://9nl.org/ext-wikipedia-climate-temperature-graph


MassLandlords Newsletter • 9

August 2017

all the grass will get eaten too quickly for 
it to regrow. the commons will become 
a parched wasteland, with no more food 
for any sheep. 

Of course, “tragedy of the commons” 
is exactly what we are doing with our 
atmosphere, and we are the sheep. 

Our gas heat, gas stoves, and 
combustion automobiles all maximize 
our wealth because they are cheaper 
than electric alternatives. But they all 
release carbon dioxide, a greenhouse 
gas that traps heat in the atmosphere. 
As long as carbon energy remains 
cheaper than zero-carbon energy, we will 
naturally continue to foul our common 
air and erode our Commonwealth.

PROJECTIONS SHOW 
LARGE CHANGES FOR MA 
COASTAL COMMUNITIES
According to a september 2011 report 
from the MA Executive Office of 

Environment and government Affairs, 
global warming has caused our snow 
to melt earlier, and we have more days 
over 90 degrees than ever before.  But 
the most significant change has been 
a confirmed increase in average sea 
levels: eight inches since record keeping 
began in 1921. 

By 2100, barring a technological 
miracle, sea levels in Massachusetts 
Bay will be at least one foot above 
present levels (94% certainty). the 
National Oceanic and Atmospheric 
Administration (NOAA) has a 
sea level tool that shows what various 
levels look like. In the tool, a sea level 
rise of six feet would submerge large 
sections of Cambridge and Boston, and 
much of the rest of the coast.

Our interpretation of NOAA graphs 
indicates a 50% chance of more than 
ten additional inches of sea level rise 
by 2050. A 100-year storm surge is 

six feet (in New York), and as global 
temperatures rise, 100-year storms are 
expected to happen every 3 to 20 years. 
Combining the two statistics, one can 
conclude that major sections of Boston 
and Cambridge ought to be behind 
sea walls or levees (or conversely, that 
without such levees, owners should now 
purchase flood insurance).

some models predict, with less than 
1% probability, that sea level change 
by 2100 will be as large as eight feet. 
sea levels will continue to rise for 
centuries beyond 2100. NOAA models 
already predict 30 feet past 2100, and 
newer models tend to show faster ice 
melt than previously imagined. the 
maximum theoretical rise is 230 feet, 
which if it were to happen would 
reshape the world.

under current models, the Common-
wealth anticipates risk of submergence 
and storm damage to real estate and 

The Rocky Mountain Institute published an analysis of return on investment vs energy savings for a typical three-decker. LED lighting and EF 22 refrigerators had the 
highest payback. Replacing home heating systems were too costly, but would eliminate a lot of carbon emissions and would enable a higher rate of return for solar.

http://9nl.org/ext-mass-climate-adaptation-report
http://9nl.org/ext-noaa-sea-level-tool
http://9nl.org/ext-noaa-2017-sea-level-models
http://9nl.org/ext-mit-storm-surge


Tired of being 
a Landlord? SELL US YOUR MULTIFAMILY!

HamptonPropertiesLLC.com
We specialize in short sales! 
All information will be kept confidential.508-799-7655

http://xs.gy/ad_hampton_properties
http://9nl.me/ad_mccormackadjusters
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equipment totaling at least $465 billion 
(2011 dollars). Each major storm would 
require evacuation at a taxpayer expense 
of at least $2.0 to $6.5 billion per event.

to our knowledge, it has not been 
decided whether coastal storm levees 
will be paid for out of state funds or 
municipal funds. A municipality with 
shaky economics may choose to initiate 
buy-backs and abandon the coastline, 
while others may invest in building and 
maintaining defenses. 

Flood insurance rates for properties 
are priced into property value, 

sometimes at multiples of the premium. 
According to CNN, a realtor in New 
Jersey saw $100,000 lost value for 
every $5,000 a year increase in flood 
insurance premiums.

Flood insurance premiums have 
increased as the National Flood 
Insurance Program has redrawn its 
maps. Premiums should be expected to 
increase much faster than inflation and 
thereby decrease property values. 

It is possible that extensive 
underwriting losses following a major 
event may result in cancellation of the 

NFIP or private insurance, in which case 
the value of low-lying real estate would 
erode substantially.

SMALL BUT ALMOST CERTAIN 
CHANGES TO INLAND OPERATIONS
the 2011 climate report, combined 
with anecdotal information (especially 
from owners in springfield), imply that 
Boards of Health are being called out 
increasingly frequently to deal with heat 
stress and asthma, especially in lower 
income and elderly populations. 

Landlords should plan to upgrade 
electrical service to accommodate 
window air conditioners, and when 
renovating, should install electric 
heat pumps (ductless mini-splits) and 
full insulation. Not only will these 
measures keep the premises cool, 
but also these technologies will be 
greenhouse gas-free when supplied 
by nuclear, solar or wind electricity. 
the report indicates the number of 
90-degree days in Massachusetts will 
increase ten-fold.

the report also mentions a change 
in insect populations and disease 
frequency, making window screens and 
pest control more important. It is likely 
that the window screen regulation will 
be extended to cover more of the year or 
all of it (currently, screens are required 
only April 1 through October 30).

Massachusetts’ usDA hardiness zone 
has changed from mostly Zone 5 (1990) 
to mostly Zone 6 (2006). It will continue 
to change, opening up options for 
landscaping, but also increasing the 
prevalence of certain weeds and the 
frequency of interior mold remediation. 
Winter freeze-thaw cycles may become 
more common, along with ice dams and 
resulting water damage.

Companies whose stocks or ownership 
units are traded are already subject to 
sEC interpretative guidance requiring 
them to disclose how climate change 
is impacting their business. this will 
affect a small minority of MassLandlords 
member companies. It is possible that 
MA regulations will require similar 
disclosures for sale of all real estate. An 
energy efficiency bill last session was an 
early warning (sD633: An Act relative 
to home energy efficiency, refiled in the 
current session as s 1839).

EnergyStar.gov diagrams the heating system of the future: ductless heat pumps can be retrofitted to 
existing housing, achieve very high efficiencies, and emit no carbon.

MA DEP shows how our energy efficiency work has (at time of writing) achieved our 2020 emissions goal. 
"BAU" is the "business as usual" projection.

http://9nl.org/ext-massadapt-sea-level-buy-backs
http://9nl.org/ext-cnn-flood-insurance-value-impact
http://9nl.org/ext-wiley-flood-property-value
http://9nl.org/ext-arborday-climate-zones
http://9nl.org/ext-malegislature-energy-efficiency-2017
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As water availability changes, water 
usage will become more tightly regulated, 
both in terms of freshwater supply, septic 
tanks, and storm water runoff. Landlords 
can install dedicated irrigation meters that 
do not incur sewage charges, can change 
their landscape to include “xerophytic” 
(low-water) centerpiece plantings, and 
should budget for water submetering 
so that conservation restrictions can be 
leveled at renters directly.

LARGE BUT UNCERTAIN 
CLIMATE-RELATED CHANGES TO 
LANDLORDING IN MASSACHUSETTS
In addition to the potentially large 
coastline changes indicated above, we 
can expect a number of social changes.

Massachusetts’ progressive social 
services and high standard of living have 
made us a choice destination for those 
seeking shelter or refugee relocation. 
Our 2011 roll-out of HomeBAsE briefly 
triggered cross-state migration. gateway 
cities have been primary relocation centers 
for Vietnamese and Iraqi refugees. It is not 
certain how climate will negatively impact 
other parts of the world, but it stands to 

reason that Massachusetts will continue to 
be a relatively desirable location. 

speculation ran rampant that the 
syrian War and resulting exodus into 
Europe were the result of climate 
change, although the guardian has 
critically debunked this. the critical 
food shortage in Yemen is likewise 
primarily the result of man’s inhumanity 
to man, but it is easy to imagine how 
arid regions might not recover from 
the sustained destruction of agriculture 
during these wars.

If conflict and climate change 
combined do eventually lead to reduced 
regional capacity for water and food, we 
should expect to see increased demand 
on Massachusetts social services, and 
increased multiculturalism overall, 
due to migration. 

STATE-LEVEL DISCUSSIONS 
AND PROGRESS
the MA global Warming solutions Act 
requires reductions of greenhouse gas 
emissions to 80% of 1990 levels by 2020. 
A reduction to 25% of 1990 levels is 
required by 2050.

Our drive for energy efficiency has 
resulted in achieving the 2020 goal 
ahead of schedule. the 2050 goal will 
require major investments in electric 
vehicle infrastructure, mass transit, 
power generation, and residential 
heating and cooling. 

Massachusetts is already a leader. At 
2% of the population we are 1.2% of 
greenhouse gas emissions nationwide. 
We have the technology and the density 
to go zero-carbon in a short time. tax 
incentives can create economic incentives 
while we wait for mass production to 
make zero-carbon the cheaper alternative.

THE CARBON TAX IS THE 
BEST TAX INCENTIVE
Economists disagree on many 
things, but all agree that if you tax 
something, you get less of it. this is 
why one-fifth of the MA legislature 
and a growing number of MA 
residents support the idea of taxing 
greenhouse gas emissions.

H 1726 An Act to Promote green 
Infrastructure, Reduce greenhouse gas 
Emissions, and Create Jobs, and s 1821, 

What the world will look like if the rest of the world doesn't follow Massachusetts and sea levels rise the maximum 230 feet. All bets are off. National Geographic, 
http://9nl.org/ext-nationalgeographic-all-ice-melted

http://9nl.org/blog-drought-pricing
http://9nl.org/ext-theguardian-syria-climate-war
http://9nl.org/ext-nytimes-yemen
http://9nl.org/ext-mass-global-warming-solutions-act
http://9nl.org/ext-mass-climate-plan
http://9nl.org/ext-citizensclimatelobby-2017-bills
http://9nl.org/ext-nationalgeographic-all-ice-melted
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An Act Combating Climate Change, 
suggest two alternate versions of carbon 
taxes. the senate bill has 65 cosponsors, 
and the House Bill has 59 cosponsors. 
these numbers indicate strong support 
for a carbon tax.

A typical household emits 18 tons of 
carbon dioxide gas a year. under the 
proposals, an average household would 
eventually pay $60/mo for carbon, which 
would be refunded as long as they don’t 
use more carbon than average. If they 
use more than average, their refund 
won’t cover their tax.

We proposed exactly this model 
for water pricing.

If a carbon tax as outlined is passed, 
operators of residential real estate will 
start to see applicants include it in their 
selection criteria. they will inquire 
about carbon emissions. they will select 
apartments that have the lowest total 
cost of living, including carbon tax. In 
other words, they will select apartments 
that use electric heat pumps and solar 
instead of natural gas or oil.

THE ZERO-CARBON THREE-DECKER 
IS ON THE HORIZON
Right now, multi-family housing is 
characterized by loose exterior seams, lack 
of insulation, and cheaper windows. With 
insulation, double pane windows, and air-
gap sealing, it would become economically 
beneficial to switch away from oil and 
gas heat and hot water. According to the 
Rocky Mountain Institute, these measures 
combined with electric heat pumps and 
rooftop solar would eliminate 64% of a 
typical three-decker’s energy consumption, 
and essentially all of its carbon emissions.

A MassLandlords member was profiled 
in our January 2017 newsletter for making 
these decisions on new construction, 
and now operates completely zero-
carbon for less than the alternative. (New 
construction is easier than retrofits.)

the first step for owners looking to 
retrofit is to contact Mass save for an 
energy audit. Large amounts of tax 
money are available to individual owners 
for lighting and insulation.

CLIMATE CHANGE WILL IMPACT 
MASSACHUSETTS REAL ESTATE 
Overall, so long as the rest of the world 
also works to curb carbon emissions, 
the implications of climate change 
on Massachusetts real estate will be 
foreseeable and manageable. 

Coastal real estate will experience 
declining property values unless protected 
by levees, the funding for which has not 
been established. Owners and operators 
should expect to see increased regulation. 
A carbon tax seems likely, which will 
create a large free market incentive to 
eliminate carbon emissions. And real 
estate will continue to be the best way to 
ensure the prosperity of our families and 
future generations, so long as the world 
looks to Massachusetts leadership and 
follows suit. ML
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ext-earthontheedge-co2-household

Carbon tax two alternate versions: 
http://9nl.org/ext-climate-xchange-
2017-bills

Water pricing: http://9nl.org/ 
blog-drought-pricing

Eliminate 64%: http://9nl.org/ 
ext-rmi-zero-carbon-multis

Profiled: http://9nl.org/ 
blog-upside-house-burning-down

CONTRACTORS HOME APPLIANCES, INC
Your One Stop Major Appliance Center • Carrying All Major Brands

brian@contractorshomeappliances.com I www.contractorshomeappliances.com

CHA
9 South Main Street

East Granby, CT 06026
(860) 653-8266

2025 Riverdale Street
West Springfield, MA 01089
(413) 739-8800

Buy Where the Contractors Buy

http://9nl.org/ext-climate-xchange-2017-bills
http://9nl.org/ext-earthontheedge-co2-household
http://9nl.org/ext-climate-xchange-2017-bills
http://9nl.org/blog-drought-pricing
http://9nl.org/ext-rmi-zero-carbon-multis
http://9nl.org/blog-upside-house-burning-down
http://9nl.org/ext-wbur-climate-poll-2017-06
http://9nl.org/ext-wbur-climate-poll-2017-06
http://9nl.org/blog-policy-priorities-2017-07
http://9nl.org/blog-policy-priorities-2017-07
http://9nl.org/ext-mass-climate-adaptation-report
http://9nl.org/ext-mass-climate-adaptation-report
http://9nl.org/ext-noaa-sea-level-tool
http://9nl.org/ext-noaa-sea-level-tool
http://9nl.org/ext-noaa-2017-sea-level-models
http://9nl.org/ext-noaa-2017-sea-level-models
http://9nl.org/ext-massadapt-sea-level-buy-backs
http://9nl.org/ext-massadapt-sea-level-buy-backs
http://9nl.org/ext-cnn-flood-insurance-value-impact
http://9nl.org/ext-cnn-flood-insurance-value-impact
http://9nl.org/ext-wiley-flood-property-value
http://9nl.org/ext-wiley-flood-property-value
http://9nl.org/ext-arborday-climate-zones
http://9nl.org/ext-arborday-climate-zones
http://9nl.org/ext-malegislature-energy-efficiency-2017
http://9nl.org/ext-malegislature-energy-efficiency-2017
http://9nl.org/blog-drought-pricing
http://9nl.org/blog-drought-pricing
http://9nl.org/ext-theguardian-syria-climate-war
http://9nl.org/ext-theguardian-syria-climate-war
http://9nl.org/ext-nytimes-yemen
http://9nl.org/ext-nytimes-yemen
http://9nl.org/ext-mass-global-warming-solutions-act
http://9nl.org/ext-mass-global-warming-solutions-act
http://9nl.org/ext-mass-climate-plan
http://9nl.org/ext-citizensclimatelobby-2017-bills
http://9nl.org/ext-citizensclimatelobby-2017-bills
http://9nl.org/ext-earthontheedge-co2-household
http://9nl.org/ext-earthontheedge-co2-household
http://9nl.org/ext-climate-xchange-2017-bills
http://9nl.org/ext-climate-xchange-2017-bills
http://9nl.org/blog-drought-pricing
http://9nl.org/blog-drought-pricing
http://9nl.org/ext-rmi-zero-carbon-multis
http://9nl.org/ext-rmi-zero-carbon-multis
http://9nl.org/blog-upside-house-burning-down
http://9nl.org/blog-upside-house-burning-down
mailto:brian%40contractorshomeappliances.com?subject=
http://www.contractorshomeappliances.com
mailto:info%40waterheroinc.com?subject=


Protect Your Home
tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630

 

     

 

Worcester Healthy Homes Program 
LEAD PAINT ABATEMENT GRANTS FOR LANDLORDS 

IN WORCESTER 
Funding for lead abatement and other health related issues specific to the

 physical housing and the indoor  environment.

                 

INVESTORS
• 90% of cost up to $10,000 for lead Paint Remediation & $5,000 for Healthy 
  Homes Issues

REQUIREMENTS
• Building must have child under 6 living in property or an order to correct from
  Worchester
• Inspection Services. Must not have a current Lead Paint Letter of Compliance. 
   Deleading is a requirement of this giant.
• Property must have been built before 1978
• Tenants in units must meet HUD Income Guidelines
• Be current on your taxes and water/ sewer bill 

Call 508-799-1400 x 31406 TODAY 

http://9nl.es/ad_jjm
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Cause remains unknown. Builders using 
engieneered lumber should read APA Guidelines 
for fire-ratings.

similar fires in Dorchester and Waltham may have been 
accelerated by engineered lumber. Both sites were under 
construction and are now total losses.

the Dorchester fire began on June 28 as a result of a 
generator’s exhaust duct being placed three inches from 
combustible materials. the minimum safe distance was 
one foot. the engineered lumber I-beams were covered in 
sheetrock to reduce burn rate, but to little effect. the roof had 
sagged within nine minutes of the fire department’s arrival.

the cause of the Waltham fire on July 23 has not been 
determined. Officials have asked for information or imagery of 
the early stages of the fire.

Both fires were massive by modern standards. the 
Dorchester fire required 125 firefighters and took all night 
to control. the Waltham fire drew response from twelve 
communities. Eight trucks remained the following day to soak 
the smoldering site. 

Counting both fires, a combined 343 residential units 
were destroyed.

According to a CBs I-team report, engineered lumber is now 
being used where steel I-beams would have been used prior to 
a 2009 code change.

Waltham City Council Vice President Robert Logan has said 
we should reinstate the requirement for steel frame.

Engineered lumber is a wood-chip composite material 
shaped into an I-beam or other cross-sections for great 
strength relative to weight and cost.

APA, the Engineered Wood Association, operates a testing 
facility in Atlanta, georgia and sells a $3 guide to fire-rated 
systems. All contractors and builders should understand 
the safe uses of engineered lumber and the risk of fire 
during construction.

LINKS
Dorchester fire: http://9nl.org/ext-cbslocal-dorchester-fire-2017
Waltham fire: http://9nl.org/ext-bostonglobe-waltham-fire-2017
CBs I-team report: http://9nl.org/ext-cbslocal-iteam-lumber
Robert Logan has said: http://9nl.org/ 

ext-cbslocal-waltham-wood-fire
$3 guide: http://9nl.org/ext-apawood-fire-rated

ENGINEERED LUMBER SUSPECTED IN WALTHAM,  
Dorchester Conflagrations

The APA website at apawood.org showcases engineered lumber products and the reasons for their popularity.

We integrate practical business strategies and our 
extensive knowledge of the law to provide clients 
comprehensive guidance and counsel.

T: 413-536-4000  E: administrator@lyonfitzpatrick.com

http://9nl.org/ext-cbslocal-dorchester-fire-2017
http://9nl.org/ext-bostonglobe-waltham-fire-2017
http://9nl.org/ext-cbslocal-iteam-lumber
http://9nl.org/ext-cbslocal-waltham-wood-fire
http://9nl.org/ext-apawood-fire-rated
http://9nl.org/ext-cbslocal-dorchester-fire-2017
http://9nl.org/ext-bostonglobe-waltham-fire-2017
http://9nl.org/ext-cbslocal-iteam-lumber
http://9nl.org/ext-cbslocal-waltham-wood-fire
http://9nl.org/ext-cbslocal-waltham-wood-fire
http://9nl.org/ext-apawood-fire-rated
http://www.petervickery.com
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Back Bay Boston and American Flag. Wikimedia - Luciof CC-SA.

All MassLandlords members 
and subscribers should 
understand how we operate 
and the good we stand for.

In Massachusetts, owning and renting 
are two sides of the same grubby coin. 
Let me tell you why it’s grubby.

two years ago I was in a meeting with 
some tenant advocates. It was a working 
session, off the record. We were trying to 
come up with wording for our proposal 
to help the homeless. the details of the 
proposal don’t matter. What mattered 
was what a prominent member of the 
advocacy community said.

this tenant advocate said, “It would be 
better for us if homelessness got worse 
under a Republican administration.” 

the implication was that we’d get more 
funding to fight homelessness the next 
time a Democrat became governor!

More recently, I was in a meeting 
with some landlord advocates. It was 
a working session, off the record. We 
were trying to offer MassLandlords 
services. A landlord advocate who 
stood to lose under MassLandlords 
said we weren’t needed. A member 
survey was suggested.

the landlord advocate said, “We don’t 
need a survey. We’re the board. We tell 
our members what to think!”

these statements impressed 
themselves upon me as truly evil. 
MassLandlords stands for the public 
good. We put the public ahead of self 
interest. Yet there are many people who 

make decisions otherwise. they are 
wrong to do so.

OUR MISSION AND GOVERNANCE 
ARE GOOD AND RIGHT
MassLandlords’ mission is “to create 
better rental housing by helping 
current, new, and prospective owners 
run profitable, compliant, and quality 
businesses.” this mission is fundamental 
and universal. Housing is a fundamental 
need. Rental housing affects most 
people, either when we’re just starting 
out, or in many cases our entire life.

We cannot know in a vacuum what 
will constitute “better rental housing.” 
this is why the founding group in 
Worcester set MassLandlords on a 
democratic foundation. Every year 

DEMOCRACY IN ACTION: 
How MassLandlords Will Best Defend Property Rights
By Executive Director Doug Quattrochi
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one director must leave the Board of 
Directors and the membership must 
elect a new director. As times and people 
change, so will our civic organization. 

In each location we serve, we have a 
partner Board focused on their region. 
some are Boards of Directors who run 
independent associations. Others are 
Boards of Advisors who steer chapters 
directly operated by MassLandlords. 
these boards are all-volunteer and 
all owners, managers, or service 
providers. We work hard to find good 
people, and to create the conditions 
under which good people continue to 
volunteer their time.

No Board members may carry out 
operational responsibilities. this 
is the job of MassLandlords staff. 
the separation between oversight 
and action leaves volunteers free 
to consider what is in the public 
good, as opposed to what is in 
anyone’s self interest.

Our value: We will put the public good 
ahead of private interests.

OUR ELECTRONIC PULSE IS STRONG
thanks to the miracle of technology, 
we can identify individual people and 
have secure elections online. this ability 
to collect democratic input extends 
to more than the annual election 
for director. We have an ongoing 
Policy Priorities survey which gives us a 
snapshot of member needs. 

there is a connection between the 
struggles owners have, the cost of 
rental housing, and the economy. the 
more burdensome, difficult, and risky 
it is to provide housing, the more our 
housing costs, the poorer we all are. It 
is possible to draw a line from property 
rights to the public good. this line 
can avoid running roughshod over 
renter protections, especially as so 
many renters – like so many owners – 
are in need of better education 
and protection.

that property ownership is in the 
public interest was best explained 
by Alan greenspan in his book, 
The Age of Turbulence. greenspan, 
who served under Republican and 
Democrat administrations, stated 
clearly that we incentivize home 
ownership through low-cost mortgages 
because, “the expansion of ownership 
[in the 20th century] gave more 
people a stake in the future of our 
country” (p. 230). 

greenspan wrote in great detail 
about the importance of property 
rights in the us, and how lack of 
property rights in other parts of the 
world has decreased their standard 
of living. He wrote, “the rule of law 
and property rights appear to me to 
be the most prominent institutional 
pillars of economic growth and 
prosperity.” (p. 255). 

Property rights are not a landlord 
value, they are an American value. And 
there is no better way to discover where 

our rights are at risk than by asking 
owners themselves.

Our value: We will advocate for property 
rights according to democratic input.

MASSLANDLORDS 
FOR THE LONG HAUL
Being students of economics helped 
us to design MassLandlords to survive 
indefinitely, independently of volunteer 
largess. Like other established trade 
associations, we are starting to collect 
enough money in dues, tickets, and 
other services to cover the costs of 
professional staff. 

these staff are bound by our mission 
to create better rental housing. they 
are guided by our democratically 
elected Board of Directors. they are 
responsible to us members. In this way 
we will rise above human fraility on 
both sides of the issue. We will turn 
Massachusetts into the best place to 
own and to rent. these are two sides of 
the same grubby coin, one we’re well 
prepared to mint anew.

LINKS
Policy Priorities survey: http://9nl.org/

survey-policypriorities
Age of turbulence: http://9nl.org/ 

ext-ereading-age-turbulence

ARTICLE YOU MAY HAVE MISSED

Best Way to Remove Smoke 
Smell from an Apartment 
Completely and Forever

It’s very common for rental owners to have to deal with 
lingering or even intense set-in smoke smell either from 
cigarettes or marijuana. In this article, we go over 6 steps to 
removing smoke smell, best practices, safety precautions and 
what methods to avoid along the way. ML

the full article can be found at: MassLandlords.net/blog

http://9nl.org/survey-policypriorities
http://9nl.org/ext-ereading-age-turbulence
http://9nl.org/survey-policypriorities
http://9nl.org/survey-policypriorities
http://9nl.org/ext-ereading-age-turbulence
http://9nl.org/ext-ereading-age-turbulence
https://masslandlords.net/remove-smoke-smell-from-apartment-completely-forever/
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Property Rights 
Supporters make 

small monthly 
donations. 

Proceeds fund 
MassLandlords' 
work to reform 

rent escrow, late 
fees and more.

SUPPORT PROPERTY RIGHTS ADVOCACY
INVEST IN YOUR BUSINESS. 

HTTPS://MASSLANDLORDS.NET/PROPERTY

https://masslandlords.net/property
http://4ui.us/ad_marklearyconstable
mailto:office%40maconstable.us?subject=
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Last updated August 2017. 
We will add each landlord 
review site to our list of 
landlord ratings sites as we 
become aware of them.

Landlord ratings represent both a 
business risk and an opportunity for 
owners and managers. A good rating 
or landlord review can help your 
apartments stand out in a crowded 
marketplace. A bad rating can reduce 
your application rate and drive down 
your rents without your even knowing.

HOW LANDLORD 
RATINGS CAN BE SKEWED
Review sites proliferate because bad 
owners are out there. Bad owners inspire 
both the creators of the website and the 
negative reviewers who flock to post 
their comments.

Although many landlord ratings sites 
use a multi-point scale, all reviews could 
be reduced to just “liked” or “didn’t like.” 
Potential renters can get a good picture 
of your business just by reading the 
highest and lowest rated comment.

When comments carry specific details, 
they are credible. For instance, a one-
star rating could say that the owner 
called after ten o’clock at night for a 
non-emergency, took 47 days to repair 
the heat, and unlawfully withheld a 
security deposit for normal wear and 
tear. these specifics speak volumes 
about the business. 

On the other hand, a one-star rating 
that says the owner is a slumlord, 
but says nothing else, is not very 
credible. the tenant may have posted 
that potentially libelous review out of 
misdirected anger over the loss of their 
job and the owner’s having evicted them. 

Low ratings should be read with a grain 
of salt. A detailed five-star review should 
outweigh a vague one-star review.

EXAMPLES OF IRRELEVANT, BAD 
LANDLORD RATINGS
Here are two landlord ratings from 
reviewers of Ink Block Apartments in 
Boston on WhoseYourLandlord.com:

“Looks good from the outside but really 
doesn’t hold it’s water inside. Just 
my two cents!” 

Was this renter expecting an 
aquarium? Lack of specifics leaves the 
review mostly irrelevant.

“Rent is high.” 

this renter gave the landlord a 2 out 
of 5 but didn’t indicate whether the 

LIST OF LANDLORD RATINGS SITES:  
The Landlord Review Site Exposed

LandOrSlum was a long-lived, negativity-based landlord review site.
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rent was high for the area, high for the 
quality of the apartment, or just high 
because rents in Boston are high. 

Here is a review from the same site 
of gardencrest in Waltham, at which a 
murder evidently took place.

“Someone was killed here during a drug 
transaction. Not a safe environment for 
raising children.” 

the tenant didn’t say what the 
landlord’s response was. the landlord 
might be doing a stellar job under 
challenging circumstances. they might 
have made changes that will make this 
apartment safer than anywhere else in 
this neighborhood, where owners haven’t 
yet had the experience that this one did.

FAILED LANDLORD RATINGS SITES
the idea of rating landlords is not 
new. Many independent and regional 
attempts have been made. Not all 
have survived, probably because of 
lack of monetization and positivity. 
In the list below, dates have been 
approximated using the Internet 
Archive Wayback Machine.
•  LandOrslum.com

o  Mid 2007 to early 2013
o  Pittsburgh, PA
o  selected text: “this is the website that 

allows renters to finally fight back.”
o  As of date above, domain forwarding 

to ApartmentList.com
•  DoNotRent.com

o  Early 2012 to mid 2015
o  “sun Belt,” usA
o  Motto: “Real Reviews. 

Really Bad Rentals.”
o  As of date above, domain being used 

for a home healthcare blog
•  Addressory.org

o  Mid 2011 to 2012
o  Allegedly global
o  selected text: “Learn what landlords 

and realtors won’t tell you.”

ACTIVE LANDLORD RATINGS SITES
Landlord ratings sites that endure will 
probably provide value beyond just 
an emotional outlet for reviewers. In 
alphabetical order:

•  ApartmentList.com
o  september 2011 to present
o  Nationwide
o  selected text: “Our founders John 

Kobs and Chris Erickson both have 
had miserable, horrible, no good, 
very bad rental experiences”

•  ApartmentRatings.com
o  2000 to present
o  California to Nationwide
o  selected text: “Among the top 5 

most-visited apartment hunting 
sites in the world”

•  BostonLandlordReviews.com
o  May 2011 to present
o  Boston
o  selected text: “he [the founder] 

lived under an oppressive landlord 
for several years”

•  google+
o  June 2011 to present
o  global
o  Any business who lists themselves 

in google+ becomes subject to 
consumer reviews on Maps and 
in google search

•  RateMyLandlord.com
o  2003 to present
o  territory unclear; two large 

Massachusetts landlords we tried 
were not yet listed as of date above

o  About the founder: “In the mid-90s 
I was renting an apartment from a 
lady who was rather despicable.”

•  RentLogic.com
o  september 2013 to present
o  New York only
o  selected text: “these ratings describe 

information about things you 
would never know about before 
signing a lease.”

•  ReviewMyLandlord.com
o  unknown to present
o  Covers Massachusetts, maybe more
o  selected text: “Let’s change the rental 

experience for millions”
•  tenantLandlordRatings.com

o  2010 to present
o  territory unclear; two large 

Massachusetts landlords we tried 
were not yet listed as of date above

o  selected text: “tenantLandlordRatings.
com (tLR) is brought to you by 
experienced Real Estate professionals 

with over a 20 year track record of 
connecting tenants and Landlords.”

•  WhoseYourLandlord.com [sic]
o september 6, 2013 to present
o  New York, NY growing to nationwide
o  Motto: “giving renters ownership of 

their situation by putting housing 
in their hands”

CHECK EACH LANDLORD REVIEW 
SITE FOR YOUR NAME
take control of your reputation and look 
up your business on each review site. It 
only takes one rogue complainer to ruin 
your online reputation. Remember that 
happy tenants don’t think to give reviews, 
but angry tenants will put a great deal of 
energy into hurting your reputation.

If you find that you have a bad online 
reputation, you have two options.

First, ask your outgoing tenants for 
good reviews. If they don’t agree, offer 
increasingly good rewards, like a Dunkin 
Donuts gift card, or a restaurant gift card 
in a higher amount, until they say yes. 
Ask for a five-star review and hand them 
the card once you have seen the review 
online. Over time, your five-star reviews 
will grow to swamp your bad reviews.

second, you might be able to sue for 
libel. Just because it’s online, the realm 
of trolls and anonymity, doesn’t mean 
a poster is protected from lying. If they 
have lied about you, you do have legal 
remedy. For instance, Forbes describes 
how one tenant wrote that their landlord’s 
actions had resulted in the deaths of three 
other tenants. that was not true, and the 
landlord took their former tenant to court. 
there are libel attorneys in Massachusetts 
who can consult with you.

DO YOU KNOW ABOUT A LANDLORD 
REVIEW SITE WE MISSED?
tell us by emailing info@masslandlords.net

LANDLORD REVIEW SITE CONCLUSION
Know which sites are out there and take 
control of your landlord ratings before 
you lose business.

LINKS
Forbes: http://9nl.org/ 

ext-forbes-2013blastinglandlordonline

http://9nl.org/ext-archive-landorslum
http://9nl.org/ext-archive-donotrent
http://9nl.org/ext-archive-addressory
http://9nl.org/ext-apartmentlist
http://9nl.org/ext-apartmentratings
http://9nl.org/ext-bostonlandlordreviews
http://9nl.org/ext-google
http://9nl.org/ext-ratemylandlord
http://9nl.org/ext-rentlogic
http://9nl.org/ext-reviewmylandlord
http://9nl.org/ext-tenantlandlordratings
http://9nl.org/ext-whoseyourlandlord
http://9nl.org/ext-forbes-2013blastinglandlordonline
mailto:info@masslandlords.net
http://9nl.org/ext-forbes-2013blastinglandlordonline
http://9nl.org/ext-forbes-2013blastinglandlordonline
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Do you Screen <4 Tenants Per Year?
We wrote an article a while back comparing 
screening options.

Small landlords who want to see a real 
FICO score without an on-site inspection 
should click the SmartScreen ad we're 
now running on the site. Each SmartScreen 
report you order by clicking from 
MassLandlords.net supports our work.

NO SITE INSPECTION REQUIRED
Many landlords were grandfathered in and 
never had site inspections. New landlords 
usually need to be inspected. New small 
landlords operating out of their kitchen 
cannot pass an on-site inspection. This is 
why we looked for (and found) SmartScreen.

THE BEST VALUE FOR LOW 
VOLUME SCREENERS
If you have fewer than four vacancies a 
year, SmartScreen is the cheapest way 

to get real credit data. If you have four 
vacancies or more each year, you can 
save money with another service by 
paying their monthly or annual fees in 
exchange for a lower per-report cost.

SmartScreen has no monthly or annual 
fee. Some competitors are cheaper but 
they don't give real credit data, they only 
give you a surrogate score. Be careful. If 
you don't get an actual FICO score, you 
are paying for someone else to evaluate the 
tenant's credit. You get what you pay for.

Note: members can log in to get 
a couponcode for discounts.

MassLandlords receives an affiliate 
commission for each screening 
report processed.

http://xs.gy/blog_tenant_screening
http://xs.gy/ml_login
http://xs.gy/aff_smartscreen
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REGIONAL

CAMBRIDGE AND GREATER BOSTON

Cambridge Regulates Airbnb, 
Bans Non-Owner Occupy 
Landlords 
the City of Cambridge made headlines August 8 and 9 after 
a late-Monday vote enacted regulations on Airbnb. Although 
some trumpeted “Cambridge Legalizes Airbnb,” in fact they 
made it illegal for most landlords to use it.

under the new ordinance, an early draft of which is the basis 
for this article, AirBnB rentals cannot be offered within 
Cambridge city limits unless they are being offered by the live-
in-owner of the unit, the leaseholder of the unit, or the owner 
who lives in the same building adjacent to the unit. Non-
owner occupy landlords (even if only across the street) can no 
longer lawfully offer Airbnb’s.

Airbnb’s also must be inspected for compliance to code, the 
only part of this new ordinance that makes sense.

Distant owners who intend to continue renting via Airbnb will 
run afoul of the ordinance. so-called “black market” rentals 
will not be inspected for code compliance. the City has lost 
a major opportunity to improve Airbnb safety by not inviting 
owners to the table.

the one consolation for owners is that Cambridge City Hall 
will be the first to sink into the ocean, see article on global 
warming elsewhere in this issue.

We will link to the final, adopted ordinance once the 
Cambridge city clerk makes it available.
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Somerville Over-reaches on 
Signage Ordinance
Landlords in somerville are angry over a new ordinance 
effective June 26. Non-owner occupy landlords are now 
required to post a sign on every level of their properties 
which reads, in four languages, in very large font, “Report 
Violations” and gives the phone number for somerville 
code enforcement. 

All owners, even those with no violations on record and with 
good tenants, are required to post the sign.

Although the sign does list the owner/manager phone number 
near the top, the instructions on the sign clearly state that 
tenants are to call code enforcement for an inspection if there 
are suspected violations. 

the sign should state that tenants are to call the owner or 
manager first. the sign could also give guidance on making 
note of when the owner or manager was contacted, what 
their response was, and when it would be appropriate to call 
code enforcement. 

Instead the city has taken an adversarial stance against all 
owners because of a few negligent ones.

Landlords are free to post their own sign above the somerville 
one advising tenants to contact the Office of the Mayor, (617) 
625-6600, to report every sidewalk crack.

Cambridge: The MassLandlords 
Crash Course in Landlording
Learn everything you need to succeed as an owner or manager 
of residential rental property in Massachusetts.

this fast-paced course is strictly limited to 16 participants 
to allow for detailed discussion and Q&A. Course 
tuition includes:

•  small group session with the Executive Director, a trained 
presenter and experienced landlord.

•  A comprehensive agenda, see below.
•  Nolo’s Every Landlord’s Tax Deduction Guide
•  A bound summary of all material presented
•  A book on conflict resolution, title tBD, either by Peter 

shapiro or Roger Fisher, depending on availability
•  Breakfast pastries, coffee, tea
•  Lunch sandwiches, sodas, chips, cookies; all dietary 

requirements satisfied

•  A MassLandlords gel pen
•  A coupon for 10% off any MassLandlords 

annual membership
•  A MassLandlords certificate of completion and 

permission to use “MassLandlords participant” on your 
marketing material.

I simply wanted to reach out and 
express just how happy I am to have 
attended the landlording crash course 
instructed by Doug. The presentation 
and delivery of the information was 
flawless and I certainly have walked 
away with a greater understanding 

of the intricacies that govern being an above average 
landlord/manager. I hope MassLandlords continues to 
provide its members and the Worcester communities with 
resources that will further advance its development. Keep 
up the great work and thank you again!”

– Michael Murray (Worcester Crash Course 7/17)

SATURDAY, SEPTEMBER 16TH, 2017
Need a different date? Email dquattrochi@masslandlords.net 
with your city and number of attendees to request a custom 
session, or join our mailing list, “News about local events,” to 
be notified of the next crash course near you.
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AGENDA 8:30am Introduction of MassLandlords

and course participants
8:45am Rental markets

o urban, suburban, rural
o Luxury, college, professional, working, 
   subsidized, rooming houses

8:55am Property selection
o Lead paint (Legal highlight)
o utilities
o Bones vs surfaces
o Amenities
o Repairs and renovations
o Durable vs beautiful
o What if I’m stuck with what I’ve got?

9:05am sales and marketing 101 for rental
property managers
o Marketing rentals
o sales process
o staying organized
o Branding a small business
o getting more or fewer calls
o tips and tricks

9:45am Break
9:55am Applications and screening

o Criminal, credit, eviction
o Discrimination (legal highlight)
o Interactive game

10:35am Rental Forms
o Lease vs tenancy at Will
o iCORI
o Eviction notices

10:55am Legal Matters
o Late fees
o security deposits
o Eviction process

o Move-and-store
o Water and electrical submetering
o Housing Court vs District Court
o Warranty of habitability
o Inspections
o subsidies
o Rent control

11:55am Break
12:05pm Lunch and free form Q&A
12:25pm Maintenance, hiring, and operations

o Keeping the rent roll and expenses
o Filing taxes
o to manage or not to mange
o tenants as customers
o Notifying tenants
o Extermination
o Monitoring contractors
o Lease violations and conflict resolution
o Record keeping

1:00pm Overview of books and resources
for further education

1:15pm End

LOCATION Cambridge Innovation Center 
singapore Room 
11th Floor 
One Broadway 
Cambridge, MA 02134
Accessible by t and highway. Parking 
available in several garages for weekend rates. 
see CIC Directions for details.

FOOD Breakfast pastry
Coffee and tea
Lunch sandwiches, chips, soda/water, cookies

August 2017

Quality Property Management
 Services

51 UNION STREET, SUITE 104, WORCESTER MA 01608
PHONE: 508-459-6957

https://goo.gl/maps/XS2GqftYui32
http://cic.us/directions/
mailto:simakatz%40aol.com?subject=
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PRICING Online:

Non-members: $199
Members: $189 (log in before you register or you 
will see the non-member price)
Online registration required.

Membership. Please note: this event is run by 
MassLandlords staff.
**Only active members in good standing may claim the 
member level tickets. Any non-members or non-active 
members that purchase member tickets will have to pay the 
difference at the door.**

Cambridge: Rental Agreement 
Rundown
In March 2017 we released our new rental forms to be 
easier to read and include new features like: a utilities table, 
prohibition of AirBnB, prohibition of Marijuana growing, 
friendlier terminology (tenant > Resident), clear list of “will” 
and “will not”, and a library of optional clauses. A local 
Cambridge Attorney will be reviewing these features in-depth, 
telling us the best ways to use our rental forms, and giving 
us tips and tricks for the MassLandlords forms. It’s likely 
that a majority of landlords’ rental forms are out-of-date 
due to changes in marijuana laws, just cause eviction/rent 
control and the infamous AirBnB. so why pay for an attorney 
to draft a rental agreement when Masslandlords members 
get ours for free!

MONDAY, SEPTEMBER 18TH

MEETING AGENDA
5:30pm Registration, socializing and Networking
6:15pm Buffet Dinner in the Venture Cafe
6:45pm Executive Director Doug Quattrochi with 

the MassLandlords Business update
7:00pm Rental Agreement 

Rundown - speaker tBA
8:15pm Networking
9:00pm Doors close

LOCATION Cambridge Innovation Center 
1 Broadway (5th Floor) 
Cambridge, MA 02142

FOOD Assorted Buffet (Vegetarian options available)
salad
Beverages
Desserts
*If you have any dietary restrictions, please let 
us know as soon as possible so we can try to 
accommodate you.*

PRICING Please prepay in advance to receive early-bird 
pricing. the caterer requires this much notice 
for food orders.
Early-bird:

Non-members: $18.50
Members: $13.50 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $22.00
Members: $18.00

Membership options. Please note: this event is run by 
MassLandlords volunteers and staff.
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CENTRAL WORCESTER

Worcester AWARE Coalition 
Informs Owners of Property Tax 
Assesments
Did you know that the AWARE Coalition for Accurate 
Worcester Assessments of Real Estate is a valuable resource 
for property tax information? their newsletter is a great 
source of local information if you own in Worcester. 

http://aware-worcester.blogspot.com/

Worcester: Attorney Henry 
Raphaelson on How to Avoid 
Common Landlording Issues
Join us for “Everything you ever wanted to know about 
landlording but were afraid to ask” with Attorney 
Henry Raphaelson!

We’re excited to welcome Attorney Henry Raphaelson to 
talk to us about all the ways landlording can go wrong and 
what we can do to avoid those situations. In his experience, 
Attorney Raphaelson has seen landlords who make too many 
mistakes because they are too busy or lax, don’t have the 
capital to maintain their investments or who become too 
friendly with their tenants. He’ll cover the soup to nuts on 
landlording issues and what we can do to avoid them.

Have you seen our Leave Stuff, Take Stuff Table?

We encourage everyone to bring materials in to share! You’re 
welcome to bring things like: business cards, brochures, items 
that could have a second life with someone who needs them, 
etc. the only catch is that we don’t have storage at the school, 

so the registration desk staff usually throw away what’s not 
taken at the end of the night. so we ask that you bring things 
in limited quantities as not to waste.

 «A fellow landlord, Attorney Raphaelson will impart 
upon us his years of landlord/tenant legal wisdom and 
take questions from the group. Premium Members can 
submit their questions is advance and will be given first 
priority in case of a time restriction.»

- Rich Merlino

WEDNESDAY, SEPTEMBER 13TH

MEETING AGENDA
5:45pm socializing and Networking

Network over drinks and appetizers
topics will be marked off by table for 
one-on-one help

6:15pm Buffet Dinner
6:40pm MassLandlords Business update 

and Member Minutes
7:00pm Rich Merlino Meeting Introduction
7:05pm Attorney Henry Raphaelson: How to 

Avoid Common Landlording Issues
8:35pm Networking
9:00pm Doors close

LOCATION Worcester technical High school 
1 skyline Dr 
Worcester, MA 01603

FOOD Cheese and crackers, sodas, water
Buffet dinner and refreshments
Desserts

PRICING Please prepay in advance to receive the 
discounted pricing. the caterer requires this 
much notice for food orders.
Early-bird ends 09/03/2017 @ 12pm:

Non-members: $20.00
Members: $13.50 (log in before 
you register or you will see the 
non-member price)
Premium Members: No charge and no 
need to register

After Early bird or at the door:
Non-members: $23
Members: $17
Premium Members: No charge and no 
need to register

Membership options. Please note: this event is run by 
MassLandlords volunteers and staff.
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CHARLES RIVER

Waltham: Construction Fires and 
Fire Safety
this summer there have been two major building fires 
in the Charles River area that have left construction sites 
smoldering. Both structures were constructed with wooden 
frames and ended up as piles of ash and debris. At this event, 
we’ll be discussing how to prevent construction disasters like 
these summer infernos and we’ll also discuss we’ll also discuss 
fire safety in existing structures. Following safety codes keeps 
your investment safe and could save lives.

TUESDAY, SEPTEMBER 19TH

CHARLES RIVER MEETING AGENDA
5:30pm Networking/Dinner

Buffet Dinner
Cash Bar

6:40pm Charles River Manager’s Welcome 
and Local update

6:45pm Executive Director Doug Quattrochi with 
the MassLandlords Business update

7:05pm Fire safety - speaker tBA
8:00pm Networking
9:00pm Doors Close

LOCATION tBA

FOOD Buffet Dinner
soda, Water, Coffee
Dessert
*Please disclose any dietary restrictions to Alexis 
at agee@masslandlords.net and we will try to 
accommodate you.

PRICING Please prepay in advance to receive the 
discounted pricing. the venue requires this 
much notice for our reservation.
Early-bird:

Non-members: $20.50
Members: $16.50 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $25.00
Members: $20.00

Membership options. Please note: this event is run by 
MassLandlords volunteers and staff.

https://masslandlords.net/login
https://masslandlords.net/charlesriver/join/
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GREATER SPRINGFIELD

Eviction Mover Regulation 
Possibly Misinterpreted by 
Housing Court
the word on the street is that a judge in the western part of 
the state may be delaying or preventing executions because 
there was no mover within 20 miles. 

Based on DPs guidance linked at the bottom of
https://masslandlords.net/resources/eviction-movers/

it seems that the 20-mile requirement applies to tenants, 
not to owners. Any order to delay or forestall execution on 
these specific grounds might therefore be countered with this 
guidance. Please consult with an attorney and/or share this 
link with them if you experience an execution delay.

Springfield: How to Turn Your 
Building into a Power Plant
We are planning to have a moderated discussion with an 
owner or manager (to be announced) who has experience 
converting to 100% solar, a solar broker who doesn’t sell 
installations but helps owners find the best provider and 
financing, and possibly another special guest. Learn what 
other owners already know: that when you go solar and 
include electrical and heat in the rent, you come out ahead! 
Check MassLandlords.net/events for updates!

THURSDAY, SEPTEMBER 14TH

MEETING AGENDA
5:30pm socializing and Networking

Cash bar
6:00pm Buffet dinner
6:45pm state-wide Business update 

and Member Minutes
7:00pm Local updates
7:05pm Legal update
7:20pm solar Panel Panel
8:20pm Networking
9:00pm Doors Close

LOCATION twin Hills Country Club 
700 Wolf swamp Rd 
Longmeadow, MA 01106

FOOD Hot Buffet Dinner
Cash bar
Hot Coffee & tea
Dessert
*If you have any dietary restrictions, please let 
us know as soon as possible so we can provide 
options for you.

PRICING Please prepay at least 10 days in advance to 
receive the early bird discount. this also helps us 
order the right amount of food for the evening. 
Members must log in to MassLandlords.
net before trying to purchase a ticket at 
the member price.
Early bird:

Non-members: $32.00
Members: $26.00 (log in before 
you register or you will see the 
non-member price)

After Early bird or at the door:
Non-members: $37.00
Members: $32.00

Membership options. Please note: this event is run by 
MassLandlords staff and volunteers.

https://goo.gl/maps/wiCeV6iAac52
https://masslandlords.net/login
https://masslandlords.net/rhags/join/
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METROWEST

Marlborough: Security Deposits 
with Attorney Mark Burrell

TUESDAY, SEPTEMBER 12TH

MEETING AGENDA
6:30pm Registration, socializing and dinner
7:00pm Association and MassLandlords 
Business updates
7:10pm Mark Burrell with security Deposits

LOCATION tBA Please check back for updated 
meeting location

FOOD Panera sandwiches, salads
Beverages
Cookies

PRICING Members and non-members are welcome.
MassLandlords.net/MWPOA Members pay $50 
annual MWPOA dues and each meeting is free
MassLandlords.net Members 
and Non-members $5

Members should log in for member pricing.

Membership options. Please note: this event is run by 
volunteers at a partner association.

SOUTHERN WORCESTER

Southbridge: SWCLA Monthly 
Meeting
topic to be announced. Check MassLandlords.net/
events for updates!

MONDAY, SEPTEMBER 4TH

MEETING AGENDA
7:00p Meeting
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking

LOCATION southbridge Community Center 
(aka Casuabon senior Center) 
153 Chestnut st. 
southbridge, MA 01550

FOOD Pizza and Beverages

PRICING Members and non-members are welcome.
Members are admitted for free.
Non-members are free the first time, 
then pay $50/yr.

Membership options. Please note: this event is run by 
volunteers at a partner association.

tickets are not required. Members can just show up.

https://masslandlords.net/login
https://masslandlords.net/mwpoa/join/
https://goo.gl/maps/K5VLLGC2qeR2
https://masslandlords.net/swcla/join/
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www.BankAtCommerce.com

Commercial Real Estate Loans
As a major provider of loans that have 
contributed to Central New England’s 
growth, Commerce Bank specializes 
in financing: office, industrial, 
retail, healthcare and 
apartment buildings.

Contact our team of commercial 
real estate lenders today to discuss 
how we may help your business 
and finance your next commercial 
real estate project.

Call 800.698.BANK (2265).

http://www.bankatcommerce.com
http://www.champagnebookkeeping.com/
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