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Letter from the
Executive Director
IN MAY WE IMPROVED OUR ADMINISTRATION. WE
ALSO REVAMPED WHAT IT MEANS TO BE A PROPERTY
RIGHTS SUPPORTER. I’LL TELL YOU ABOUT EACH OF
THESE. I’LL ALSO COMMENT ON LANDLORD POLITICS.

With Immense Gratitude to Seven
Decades of Past Volunteers

First, we rolled out a new invoice process. Members without
autorenew will receive a print invoice in the mail 30 to 60
days before their membership is due for renewal. We have
noticed that members without autrorenew are much more
likely to lapse than members with it. The new invoice process should help.
Second, we created a new email address, hello@masslandlords.net, which gets
routed to a shared ticketing system. This should help me, Alexis, Sue, and future
customer support staff to deal with member requests more quickly. You may see
this email start to be used as the sender on our broadcast communications. Feel free
to continue replying to broadcasts and addressing specific people. Our process will
make sure the note gets to the right team member.
The Property Rights Supporter program has been running for roughly a year.
Last month we expanded it to four levels and started to offer participation rewards,
like name badges and coffee mugs. Each member business should pay whatever
voluntary extra dues you can afford. With your generous support, we can become the
voice for landlords in Massachusetts sooner rather than later.
Now, about politics: There are various schools of thought when it comes to
influencing Massachusetts politics. Some lean hard right and say we must never negotiate
with tenant advocates, who are the enemy. Others walk the middle road, pay attention
to the origins of our laws, and say “I don’t like the laws, but I can see where the tenant
advocates are coming from.” A very few members lean so far left that although they own
property, they wouldn’t be sad if private property rights disappeared slowly over time.
There are owners in Massachusetts today who have not lived through the rent
control years. They don’t know about the owners who were forbidden from living in
their own condos, who wore paper bags over their heads to testify at public hearings.
They don’t know about Mr. Petrillo, who died after the rent control board ordered his
house jacked up. They don’t know about the Bolognas, who went bankrupt trying to
gain access to their own home.
Some owners who remember these shameful days now hold a permanent grudge
against the intellectual heirs of that nonsense, and because MassLandlords would
talk with them, the grudge is equally against us. It doesn’t matter what we say or
do. Because we did not live the rent control days, because we believe in having the
difficult conversations with our partisan opponents, we forever will be lesser landlords,
unwelcome in the thinning ranks of soldiers from the last war. Such is politics!
We can all wish that freedom and equality should be universal and unarguable. But
these ideals were given to us by Founders whose world was less free and equal than it
is today. The political process of achieving a more perfect union may be deeply flawed,
but given enough time, it will work. We have only to learn its rules and to engage in it.
The alternative is pitchforks and torches, but mobs tend to make bad decisions.
We’re on to great things. Together we will succeed at renting our property, and we will
achieve the fair, even-handed laws that for so long have been lacking. We may not be able
to satisfy right or left, but we certainly will create better rental housing in Massachusetts.

Cover Art. MassLandlords Paul Nguyen
series freely available for commercial use at
masslandlords.net/resources/
worcester-photography/

Sincerely,
Doug Quattrochi • dquattrochi@masslandlords.net
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JOIN YOUR LOCAL
BOARD OF ADVISORS
or Directors for a New
Dropped Ceiling
Special Essay by Executive Director Doug Quattrochi

MassLandlords Advisors
have two important but
non-operational goals. The
reward for volunteering will be
surprising and unexpected.
I will never forget the time my third
floor dropped ceiling collapsed. The
tenant woke up, opened her bedroom
door, and looked out at disaster. She
texted me to say she wasn’t dealing with
it and had left for work. I panicked.
This was my only building, I lived
downstairs, and I didn’t know anything
about dropped ceilings. I wouldn’t be
4 • MassLandlords Newsletter

able to fix it quickly by myself, and
I was all alone.
I called Sandra Katz, a landlord I
knew well because we both volunteered
for the Worcester Property Owners
Association (WPOA). She was president
at the time. Sandra connected me with
what were essentially her “emergency
handy people.” They stopped what they
were doing for Sandra, came over to
my place with a truck full of materials,
and had the new ceiling up before the
tenant came home. I paid Sandra’s
team a fraction of what they were
worth to me that day. I went out to

celebrate that night. (And a few years
after, I was able to return the favor.)
This connection happened only
because Sandra and I were good
friends from long hours volunteering
to run the WPOA. My connections
through the WPOA have saved
my bacon more times than I can
remember. I’ve headed off a frivolous
lawsuit, avoided an electrical fire, and
who knows what else.
There are 23 locations around
Massachusetts where landlords meet.
Traditionally, operations are carried
out by a “Board of Directors,” who
write, email and set up tables at events.
These activities create cohesion. Each
member of a Board of Directors knows
the others very well.
But the MassLandlords strategy
is to run operations professionally,
with a high hourly commitment and
specialized skills. It is not possible
to run the new organization with
volunteers. As we have started to
directly manage events in Greater
Springfield, Worcester, Greater
Waltham, and Cambridge, we have
needed less and less of our volunteers.
How can we create the same chance for
cohesion? How can we make sure every
MassLandlords member has their own
Sandra Katz on speed dial?
The answer may be in what we are
rolling out this month: the “Board
of Advisors.” The “Board of Advisors”
sounds like the “Board of Directors” on
purpose. We want to replicate the tightknit Boards of Directors that still run
many of the landlord groups out there.
But the MassLandlords Board
of Advisors will be different from
the Board of Directors at other
organizations. MassLandlords

Tired of being
a Landlord?

SELL US YOUR MULTIFAMILY!

June 2017

508-799-7655
Advisors have two important but
non-operational goals: every member
feels connected to MassLandlords, and
MassLandlords gets input from every
member. By flowing information up
and down, back and forth, the Board of
Advisors will become an essential link
between staff and members.
Being an Advisor will be a fun
way to get more from monthly
dinner meetings. Advisors will mix
and mingle. They will get a special
nametag, spread themselves out at
different tables, and get to know
each member. Advisors will also be
encouraged to meet with one another
outside of monthly events. We will
pay for one outside dinner a month
(subject to our dinner policy, which
generally gives enough for a proper
dinner but doesn’t cover alcohol).
During the meal, advisors can
discuss new services MassLandlords
should offer, new problems being
experienced by local landlords, and
new things happening at the state
level. You can also discuss your

HamptonPropertiesLLC.com

We specialize in short sales!
All information will be kept confidential.

own business and how to handle
whatever situation you have going
on at the moment.
Our vision is that advisors will serve
short, staggered terms and rotate out.
We want lots of people to have the
chance to work with and get to know
other members in small group settings.
We also want to prevent cliques from
forming. Everyone is welcome at
MassLandlords. Once you’ve been
on the board of advisors, you can
return to being a member at events, or
you can ask to be the local manager,
or you can run for the state-wide
Board of Directors, which oversees
me and sets strategy. Whatever role
you take afterwards, we will all be
stronger for it.
Here are the email addresses
for our local managers, who can
help you join your local Board of
Advisors. Springfield: Cindy Nothe,
cnothe@comcast.net. Worcester:
Rich Trifone, rich@richtrifone.com.
Charles River: Gar Brannigan,
gar.brannigan@gmail.com.

Cambridge: TBD, email me at
dquattrochi@masslandlords.net.
If your local events are not in one of
these locations, there is another group
that serves your territory with a Board
of Directors. Here are email addresses
for the presidents of MassLandlords
partner associations: MetroWest:
Sherri Way, slway@comcast.net.
Southern Worcester County: David
Foote, davidfoote1@charter.net. SPOA:
Suzanne Bloore, swbloore@aol.com.
If you are outside all of these groups,
you should search our “Chapters”
page to see what other groups are out
there. Probably they would all welcome
your involvement.
Raise your hand to volunteer. The
return on investment will be surprising
and unexpected. Who knows? Maybe
someday a new friend will help
you put your dropped ceiling back
where it belongs. ML
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Ford’s Pest of the Month: Carpenter Ants
Carpenter Ants can be black or
combination of red and black or
red and brown. Workers vary in
size and can range from ¼ to ½
inch and the queens range from ½
to 5/8ths. These ants are an important
part of recycling and composting
wood in their natural setting, but are
destructive and unsettling when they
invade our homes and businesses.
Most carpenter ant queens start a
nest in decayed or water-damaged
wood that is softened by fungus.
Normally, we find a major nest
containing thousands of ants and
smaller satellite colonies containing
fewer ants. These satellite colonies

can be found anywhere. The presence
of winged ants (a swarming) indicates
a mature colony close by.
Our Pest Management Professionals
are experts in eradicating carpenter
ants. They will ask questions to
try to deduce where the ants may
have set up the primary nest. Their
questions may include: Have you had
any water leaks or water problems
in general? How many ants do you
see and in what area do you see
the most? Do you see ants every
spring or do you see any with wings?
Our professional will also look for
conducive conditions such as mulch

up against the foundation, excessive
leaf litter, woodpiles and scrap wood,
bushes and trees which touch the
home and any earth-to-wood contact.
If ants are seen, the technician may
put carpenter ant bait down. The ants
will pick up this “food” and head back
to the nest to feed the queen and the
young. These clues will hopefully
lead to where the problem is and the
discovery of where the nesting sites
are. Are you beeing bugged? Contact
us at FORDSHOMETOWN.COM
Geoffrey Ford, Vice President
Ford’s Hometown Services

SERVPRO® of
South Worcester
508-757-7885
Independently Owned and Operated
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THE BEST FREE BACKGROUND CHECK IN MA:
Eviction Court Records
A step-by-step guide to
checking eviction court records,
the best free background check
in Massachusetts.
Massachusetts landlords in need of a
free background check are in luck. There
are publicly available eviction court
records at MassCourts.org. This step-bystep guide will walk you through how to
check Massachusetts eviction records for
free and find the best tenant.

PHILOSOPHY OF
BACKGROUND CHECKS
You should screen each applicant for
your apartment. This will maximize
your chances of finding a long-term
tenant. The goal is to find someone
who will pay all the rent and cost you
nothing in repairs. Their ability to
pay rent (read: income) will be the
most important thing to check. But
their background check will provide
additional information that may be
critical. The three components of a
background check are credit, criminal,
and housing history. In Massachusetts,
credit and criminal screens are
protected information. Landlords must
pay for these. But as of June 2017,
eviction court records are public and
can be accessed by any landlord for free.

In MA, a typical price for credit
and criminal combined might be $50.
Suppose ten tenants apply for your
apartment. Does this mean you will
spend $500 on background checks?
No! You should narrow the field by
first performing all the free checks, like
income verification and housing records.
Only pay for the criminal and credit
reports if all other factors, including
income verification and eviction court
records, seem to qualify.

STEP-BY-STEP PROCEDURE
Here is the procedure for how
to take advantage of this free
background check.
1) Visit MassCourts.org. Read any
notices at the top of the page. Scroll
down until you see “Click here” to
search public records. You may have to
enter some letters or numbers to prove
that you are not a robot.
2) In the search box, choose your court
department. Over time we may see more
choices as more court departments
participate. At time of writing, the
choices are Boston Municipal Court
(BMC), District Court, Housing Court,
Land Court, Probate and Family Court,
and The Superior Court. Landlords

want to focus on Housing Court and
District Court. You will want to run the
search at least twice: once for District
court and once for Housing court.
Massachusetts eviction records may be
created in either.
3) After choosing either Housing Court
or District Court, choose the location.
There are fewer Housing Courts than
District Courts. Do a little research to
determine which Housing Court would
have heard the case. When in doubt,
check all adjacent Housing Courts.
4) Choose whether to search by name
or company. You should search by
name to screen a residential tenant. You
can search by company if you want to
search by landlord, if the landlord is a
company, and if you are worried you
have only the tenant’s nickname.
5) Search all case types, all dates. This
should be the default setting.
6) Click search. The search results
window will say how many results were
found. Some results may not be shown
if there are more matches than the cutoff (for instance, 100 cases). Important:
if not all results are shown, you will
need to narrow your search range. For
instance, search once for cases before
2015 and once for cases after 2015. Pick
whatever range produces fewer results
than the cut-off.
7) Click the blue link for the case
number to read details. Usually the

RECORD TITLE & LAW OFFICES

OF STANLEY D. KOMACK
20,000

closings
Landlord-tenant law
+ free initial consultation
for members

117 Park Ave Ste 201
West Springﬁeld, MA 01089

(413) 785-1851
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“plaintiff” is the landlord and the
“defendant” is the tenant.
8) Verify that the parties listed match
the name on your application. Verify
that the address listed is a past address
on the application you received. The
court records do not use driver’s license
or social security numbers. There may
be more than one person with the name
for which you are searching. Both the
name and the address should match.
9) Read the “docket information”
for clues about what happened. For
instance, you might see “non-payment
of rent.” That would mean that the
plaintiff was a landlord evicting for
non-payment. You might also see
“Agreement for Judgment.” This
means they went through mediation
and settled. You won’t know what was
agreed to unless you can get a copy of
the agreement. You might see “Motion
for dismissal” which means the plaintiff
asked to cancel the case. You might also
see “Judgment” with a dollar amount,
which is how much the defendant (or
sometimes the plaintiff, read carefully!)
has to pay the opposing party.

to the current or previous landlord.
How do you find out the truth without
falling for a con or false praise? The
best advice on this subject comes
from Leigh Robinson’s Landlording.
Question everything everyone tells
you. Even question the landlord’s
phone number as listed by the tenant
on their application. The tenant
might have written the number
of a friend pretending to be their
landlord. Try to find the number of
the owner or manager another way, by
googling the address or by searching
WhitePages.com.
Call the landlord and start by telling
them that so-and-so listed them as a
reference. Ask if they would be willing
to answer a few questions. If you are
leaving a voicemail, say nothing else
except your number and some

times when the landlord can
call you back.
When you talk to the landlord,
ask how they knew your prospective
tenant. If they are really a landlord,
they should say, “I was their landlord.”
If they are a friend pretending to be
a landlord, they will probably forget
and say, “Oh, I’ve known them for
years” or “We met in school.” You are
hoping to talk to a real landlord who
knows the tenants.
If you are talking to their current
landlord, be careful! They may
downplay the court case you saw
in order to convince you to take
the tenant out of their apartment.
Then the current landlord will be
free of their awful tenant, and you
will be stuck with them! The most
reliable information comes from

10) Note all relevant details of the case
in your tenant qualifier.
11) Click “back to search results”
to see other cases. Don’t use your
browser back button.
12) Repeat your search for other
relevant courts and variations
on the name. Make a list of all
the related cases.
13) Investigate each case! Do not
assume that just because someone was
listed, they are a bad tenant. Sometimes
people are sued for no good reason.
Sometimes people must sue because
their landlord is doing a bad job.
You want to talk to the landlord and
the prospective tenant to understand
each side’s story.

HOW TO TALK TO
PRIOR LANDLORDS
You will want to learn more about
any eviction cases you find by talking

A screenshot of the landing page of MassCourts.org
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the previous landlord. The previous
landlord doesn’t care whether you take
the tenant or not.
Try to verify when the tenant lived
there, how much money they owed
when they left, and whether the
previous landlord deducted from the
security deposit. Stick to objective
facts so that no one gets in trouble
for slander. Try not to ask questions
that produce subjective answers, like
whether the tenant listened to loud
music or had any disruptive pets.
What’s loud or disruptive to you may
not be to someone else. If you do ask
about behavior, ask simply whether
the tenant was ever notified of a lease
violation, and ask what the tenant
did to correct it.

PRO TIPS
Remember that this “free background
check” actually requires a little
effort on your part.
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When searching court records
for past evictions, make sure to be
thorough. Run the check for each
possible court. Search for as little of
the name as possible so that results
are broad and spelling errors can be
spotted. For instance, if the tenant
is “Tina Tenant” search for “T”
instead of “Tina” and “Ten” instead
of “Tenant”. Search for nicknames
and the names of others who will
inhabit the unit, as well. For instance,
search for “Christina” (if she listed
her name as Tina) and search for her
roommate’s name.
If you want more detail than appears
online, you may be able to read the
actual case by going to a Housing
Court with the case number. Talk to
the court staff.
Do not turn away everyone who
appears in the court records. If you do,
the tenant advocates will find you, write
about your unfair practices, and get

the legislature to turn off MassCourts.
org for everyone. Or else they will
succeed in obfuscating the data so
that it cannot be used for anything
other than aggregate statistics. Don’t
abuse the data.

CONCLUSION
Massachusetts is a tough state to be a
landlord, but the free background check
at MassCourts.org is a huge benefit
provided by the Commonwealth. Check
court records for past eviction and you
will be better off than most landlords.
Successful screening! ML

LINKS
MassCourts.org:
http://9nl.org/ext-masscourts
Tenant Advocates: http://9nl.org/
ext-bostonbar-duke2015Oct
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PROS AND CONS of the Massachusetts
Month-to-Month Rental Agreement
The month-to-month rental
agreement in Massachusetts
has the following advantages
and disadvantages.
In Massachusetts, a month-to-month
rental agreement is called a “tenancy at
will.” Either landlord or tenant can end
the agreement whenever they want.

TERMINOLOGY
Sometimes landlords say they’re looking
for a “month to month lease.” A lease
is always for a fixed term, usually
greater than six months. It’s better
to call it a month-to-month “rental
agreement,” not a lease.

ADVANTAGES OF A MONTH-TOMONTH RENTAL AGREEMENT
First, month-to-month’s are flexible. You
can end the tenancy after giving notice
in advance, either thirty days or one full
rental period, whichever is longer. For
instance, if you want to end the tenancy
at midnight on August 1, then you can
issue your notice-to-quit anytime in

June. (Note that notices cannot be served
off-hours. Best practice is to follow the
court schedule and serve notices only
when court is open.)
Second, month-to-month’s are private.
A landlord can end the tenancy without
pointing to a specific reason. You could
want the premises for renovation, or
for a family member, or for yourself.
You don’t have to say why. It could be
because you have experienced a long
string of behavioral challenges with
the tenant. Pick any one of them and
it wouldn’t be an evictable offense, but
put them all together, combined with
your failure to mediate or make things
better, and you’ve just had enough. A
month-to-month lets you get out of the
arrangement without contest.
Third, a Massachusetts month-tomonth agreement should command
higher rent than the equivalent lease.
Consider that your rent levels should
be set to ensure profitability assuming
some vacancy rate, like 5% or 10%.
Which rate you use depends on your
business. Since month-to-month tenants

are more likely to move off-season and
create more vacancy, month-to-month
agreements should legitimately cost a
tenant more in rent.
Fourth and finally, month-to-month
agreements let you be lazy. There is no
need to track when the agreement ends,
and no stress about missing renewal
dates. Many landlords let their month-tomonth tenants live in their premises for
as long as they please. Some deliberately
don’t raise the rent – ever – as a strategy
to keep tenants for ten years or more.
This drives vacancy loss to less than
1%, and generally drives labor cost
and repairs down, as well. When
everyone has become familiar with the
routine, there is less call for change
or improvement.

DISADVANTAGES OF A MONTH-TOMONTH RENTAL AGREEMENT
First, the primary disadvantage is winter
vacancy. Month-to-month tenants have
a habit of moving away at the worst
possible time. Fewer people are looking
to rent starting mid-winter. This means

The MassLandlords month-to-month agreement is six pages long. Members get access to Word files and our optional clauses to customize the agreement to your business.
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you may have a longer vacancy and/or
may have to lower the rent. There will be
fewer qualified applicants than during
peak season (spring or fall). Also, your
apartment will get dirty. People will track
in ice, snow, sand, and salt during their
tours. Winter vacancy requires careful
management to reduce your costs.
Second, a month-to-month agreement
makes it easy to forget to raise the
rent. As stated above, some landlords
purposefully do not increase the rent
for decades. But if that’s not your style,
you need to set yourself a reminder to
do it. If you don’t remind yourself, the
tenant won’t. It’s not like their lease is
expiring and if they don’t remind you to
sign a new one, they won’t have a home.
Tenants on a month-to-month already
have everything they need.
Third, a month-to-month makes
it legally harder to raise the rent.
In contract law, you must offer
“consideration” (read: money) to get
someone to sign away something they
already have. A tenant with a month-tomonth already has an indefinite claim
12 • MassLandlords Newsletter

on your property at a certain price. If
you want to raise the price, you need
to terminate their tenancy. This is a
confrontational approach to raising
the rent. Either that or you need to
offer them something, like permission
to have another pet, or a gift card, or a
new ceiling fan.
Fourth and finally, if you advertise
your willingness to sign a month-tomonth, you will attract less stable
tenants. Tenants who know they may
soon move will take advantage of your
flexibility. It’s not unheard of to have
tenants rent a place for just one month,
or just three months. This can happen
even if they tell you that they intend to
rent for a year. Dealing with frequent
turnover is a special skill that requires
good relationships with cleaning services
and aggressive marketing practices to
keep costs down.

INTERESTING TIDBITS
You can sign a month-to-month rental
agreement in Massachusetts with longerterm commitments. For instance, if you

are unsure of a tenant’s ability to comply
with house rules, you might want to
offer a month-to-month with a clause
that you won’t seek to raise the rent on
that tenant for the first 12 months. This
gives you the freedom to terminate for
misbehavior, while assuring the tenant
that they can count on the price as
advertised. This approach can make a
month-to-month work for everyone.
Note that if you are very wise, you
can construct a lease to cover all of
the behaviors you want the tenant to
exhibit. Trash removal, quiet hours,
pet cleanliness and more can all be
contemplated. If any of these rules are not
followed, you can evict “for cause” just as
quickly as if you had a month-to-month.

DOWNLOAD A MONTH-TO-MONTH
RENTAL AGREEMENT
Our forms are available for members to
download at MassLandlords.net/forms.
Scroll down to Step Two: Agreements
and search for “tenancy at will.” This is
the legal term for a “month to month.”
Good luck! ML

Commercial Real Estate Loans
As a major provider of loans that have
contributed to Central New England’s
growth, Commerce Bank specializes
in financing: office, industrial,
retail, healthcare and
apartment buildings.
Contact our team of commercial
real estate lenders today to discuss
how we may help your business
and finance your next commercial
real estate project.
Call 800.698.BANK (2265).

www.BankAtCommerce.com
Loans are subject to credit approval. Commerce Bank is a registered service mark in
Massachusetts of Commerce Bank & Trust Company. ©2015 Commerce Bank & Trust
Company. Commerce Bank member FDIC. Equal Housing Lender. All rights reserved.
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SAVE A LIFE: Talk to your Tenants About Naloxone (Narcan)
Deaths from the opioid
epidemic are destabilizing
thousands of families but are
entirely preventable. Naloxone
makes it possible.
Naloxone (brand name “Narcan”) is
a cheap over-the-counter drug that
should be a part of every household
first aid kit. If it was already in every
household, it might have saved over
ten thousand Massachusetts lives that
have been lost.
The Department of Public Health first
started tracking the opioid epidemic in
2000. Since then, 13,540 Massachusetts
residents have accidentally overdosed
from heroin, painkillers, or similar

14 • MassLandlords Newsletter

products. The annual death rate has
increased to the point where drug
overdoses are now a “top ten” killer.
Overdose ranks above septicemia,
diabetes, kidney disease, and flu. Opiates
are tied with Alzheimer’s on the CDC’s
2014 “leading causes of death” for
Massachusetts (if reviewing the CDC
data for yourself, look at all the tables,
for some reason drug overdose isn’t
listed where it should be).
When recognized, overdoses can be
immediately corrected by the simple
act of spritzing naloxone into the
unconscious person’s nose. Rescue
breaths should also be administered
until the ambulance arrives. These can
be given without risk of cooties by the

use of a breathing barrier, available
on Amazon for $6.

WHY ARE OPIOID RELATED
DEATHS SO COMMON?
No one expects their friend or family
member to be using or to overdose.
But opioids are highly addictive, their
concentrations are unregulated, and the
prevalence of synthetics like fentanyl
makes the experience ten times stronger
than opium. Just a little too much and
disaster will strike, as it has struck so
many times already.

HOW OPIOIDS WORK
Opioids bind to receptors in the brain.
This blocks the transmission of pain
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Leave an unconscious person in this position to prevent them from rolling onto their back,
vomiting partially, and drowning.

signals, but also decreases breathing.
Naloxone immediately flushes the
opioids out of the receptors. This
leads to intense short-term pain, but
also increased breathing. Until the
naloxone is processed out of the body,
usually 20 minutes, the opioids cannot
re-attach to the brain. Naloxone must
be administered regularly until the
body has processed the opioids out
of your system.

WHERE TO BUY NALOXONE
Naloxone or Narcan is supposed to
be available for a $10 copay if you are
on MassHealth or have no insurance.
Private insurance is supposed to
cost up to $45.
MassLandlords tested a CVS/
Pharmacy in Worcester and was quoted
$119 for no insurance. If you experience
something similar, notify the Department
of Public Health at 1-800-327-5050.

THE EMERGENCY PROCEDURE
Every household where someone may
be using opioids should have naloxone
on-hand and should understand the
following emergency procedure. This
procedure can also be taught in-person
at your local center, for example, the
Cambridge Needle Exchange and
Overdose Prevention Program, which
contributed to this article.
1) If someone is lying unconscious, try
to wake them. If they cannot be roused,
check their fingernails and lips for signs
of blue or gray. Check their breathing
for “sipping” or “gurgling,” with no
apparent exhale.

When blood has not been oxygenated,
white people will initially turn blue,
black people will initially turn gray/
ashen, and everyone will turn crimson or
purple after 10-15 minutes.
2) Call 911 immediately. Ask them to
send an ambulance, but do not provide
additional detail. (Drug overdoses
are so common, first responders may
treat them as routine. Response times
may be slower!)
3) Using the breathing barrier,
administer strong, quick rescue breaths
to force air into the person’s lungs.
4) Assemble the naloxone sprayer and
administer one spray in one nostril.
5) Continue rescue breaths. If you are
successful, after five minutes of rescue
breaths the person’s lips and fingernails
will change from blue/gray to red. If they
do not, administer a second spray of
naloxone into the person’s second nostril
and continue rescue breathing.
6) Once you have restored normal
color, place the person on their side
with one arm and leg bent. Do not let
them roll onto their back. Expect them
to vomit and to be in extreme pain. Do
not leave them. Massachusetts’ good
Samaritan law protects you even if you
were also using, provided you did not
sell the person the drug.
Additional doses of naloxone may be
required, depending on the amount of
opioids in the person’s system.

WHAT IF I WAS PARTICIPATING?
If you are using or carrying an illegal
drug, and you call 911 to help yourself
or a friend who is overdosing, you

cannot be charged for possessing that
illegal drug. This is a key part of the
Massachusetts Good Samaritan law. You
might still be arrested but you will be
released without charges.
Note that the Good Samaritan law
does not protect you from possession
charges before or after, trafficking
charges, or outstanding warrants.
If you call 911 to help yourself or a
friend and you are a distributor or
have other outstanding warrants, you
can still be arrested and/or charged.
Overdosing is not “get out of jail free”
for past offenses.
Please always call 911 if you see an
overdose. You do not have to stay on
the phone or stay with the person. If
you do stay with the person and the
police officer sees you with opiates,
you will not be charged. If you
leave, just put the person in recovery
position (see above).
See also MGL Ch 94C Section 34A.

HOW TO TALK TO YOUR TENANTS
Share this article with your tenants. If
you distribute a newsletter yourself, feel
free to adapt the sections above to fit
your newsletter. You could also buy your
tenants Naloxone at any pharmacy and
give it to them when you collect the rent.
You should take particular care if your
properties are north shore, south shore,
or the cape and islands. These areas are
being hit the hardest.
If you are a commercial landlord or if
you run a rooming house with public or
shared bathrooms, have someone check
these facilities regularly. Many fatal
overdoses happen in the bathroom.
Spread the word, and hopefully the
opioid epidemic will never impact
you or yours. ML

LINKS
13,540: http://9nl.org/
ext-mass-dphMay2017opioids
Leading causes of death: http://9nl.org/
ext-cdc-madeaths
Amazon: http://9nl.org/
ext-amazon-breathingbarrier
Cambridge Needle Exchange:
http://9nl.org/ext-aac-needle-exchange
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RENT TO COLLEGE
STUDENTS?
MEFA Loans Can
Pay the Rent
Landlords in the college market should get to
know their local colleges and universities. Some
may certify MEFA loans to pay rent.
The Massachusetts Educational Financing Authority (MEFA)
helps undergraduates and graduate students afford higher
education, typically tuition. But did you know that MEFA
loans can also be used to pay landlords? That’s right, MEFA
loans can be used to pay for off-campus housing if the
college or university considers off-campus housing a required
cost to attend.
Before you excitedly tell your tenants and prospective
tenants, the first step is to clear it with the school first. Ask
their student loan office, “Will you certify for living expenses
including off-campus housing?” If so, then a student can apply

for a MEFA loan at least three weeks before the start of their
lease. If certified by the school, this extra funding can get a
student past your rental screen. It can also help your current
student renters afford to stick with you through rising rents.
For more information, call 1-800-449-MEFA or email
info@mefa.org. Watch the five-minute video for yourself.
Thanks to reader Craig Breitsprecher for the tip! ML

LINKS
Five-minute video: http://9nl.org/ext_mefa_housing

ARTICLE YOU MAY HAVE MISSED

How to Avoid Being Sued
for Transgender Discrimination
in Massachusetts:
A Landlord’s Guide
We’re living in an age of progress and freedom of expression. As
a society, we’re learning to be more excepting and understanding
of those who are different from ourselves. In this article from our
May newsletter, we discuss the spectrum of gender identities and
what measures landlords and property managers should take to
avoid discriminating against transgender, non-binary, and gender
fluid people. Discrimination not only hurts the discriminated, but
it can also come back to hurt the discriminator’s reputation and
bank account. ML
The full article can be found at: MassLandlords.net/blog

Conchita Wurst by Albin Olsson - CC BY-SA 3
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THE MARKET IS STRONG
&
THE BUYERS ARE MOTIVATED.

DON'T MISS
THIS GREAT TIME TO SELL.

CALL TODAY!

Capital Market Team

Multi Family & Investment R.E. Brokers

office: 413.253.3700

cell: 617.448.5835
James D Linﬁeld, C.C.I.M.

Certified Commercial Investment Member

www.capitalmarketteam.com

Seeking Willing Sellers
Listings Not Required

Protect Your Home

tel. 508-791-1141
info@JJMInsurance.com
fax 508-753-5630
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SOCIAL MEDIA AS A BUSINESS TOOL
for Landlords and Property Managers: Part 1
By Alexis Gee
1.49 billion users, Instagram with over
600 million users, and Pinterest with
over 150 million users. Twitter is also a
very popular app with over 550 million
users, however, Twitter is most useful
to big business who have the time to
keep up with the post flow that one
must maintain to have a successful
Twitter account. Facebook, Instagram
and Pinterest are great platforms for
businesses because there’s a lot of
freedom to customize a business page.
Also, these sites have made great efforts
to make it easy for businesses to use
their platform as a business tool. For
now, we’ll focus on the platform that
everyone knows so well: Facebook

FACEBOOK BREAKDOWN

Having an online presence is
becoming ever more important,
especially for business
owners. The easiest and
most effective way to start or
upgrade your online presence is
through social media.
In this series, I’ll be diving into the
many ways social media can be used as
a tool for your business and the benefits
that come along with it. Landlords and
property managers can use social media
for anything from advertising vacancies
to verifying tenant information. We’ll
begin with an introduction to the top
social media platforms.

THE ONES TO USE
AND ONES TO LOSE
Knowing which platforms to focus your
time on is key to making social media
work for you. There are a ton of widely
used social media platforms out there, but
not all are fit to be used as business tools.
For instance, Snapchat is one of the most
popular social media apps today with
18 • MassLandlords Newsletter

over 300 million users, however, Snapchat
wouldn’t be the platform to invest your
time in because of its format. Snapchat
was designed for temporary content; you
take a picture, post it and between 10
seconds and 24 hours your post is gone
without a public facing trace. A platform
that doesn’t offer searchable and stable
posting abilities is not worth your time.
Platforms like LinkedIn and Google+
can be valuable to your personal and
professional online presence, but they’re
also not the platforms you should be
focusing your time on to better your
business. LinkedIn is for creating
valuable networking connections,
finding new employees and recording
your professional achievements. You
can create a page for your business on
LinkedIn and, if you’re looking to hire,
it might be worth your time. Just don’t
put too much time into maintaining
your LinkedIn when you could be filling
vacancies and disseminating information
to your tenants on other platforms.
The most widely used social media
apps today are Facebook with over

Facebook is the most used social media
platform in the world, so it’s likely that
most of the people you’re trying to
reach use Facebook in some fashion.
Therefore, I suggest starting your
social media presence with a Facebook
business page. Facebook has made it
relatively simple to create a business
page with a setup process that guides
you forward through the creation of your
page. Take note that you must already
have a personal Facebook page in order
to set up a business page. Although the
setup is fairly quick and simple, gearing
your page up to use as a business tool
will take some time and effort. There are
countless blogs, articles and infographics
on setting up and optimizing your
Facebook business page that you can
find through a simple Google search.
There’s a wide range of understanding
when it comes to technology and social
media, so take the time to do some
research and see what methods work
best for you. If you invest the time in
learning the proper posting times and
techniques, you’ll be a Facebook pro
before you know it.
One major key to setting up your
Facebook business page is: don’t jump
the gun! In my experience of helping
people set up Facebook business pages,
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I often saw them brushing past important
building blocks of their page in order to
get it finished so they could begin to see
results and get leads. By leaving their
page incomplete and almost content-less,
they gave up their chance to draw in
their initial audience. The first viewers of
a new business page are people that the
page creator invites from their ‘friends
list’, but hardly anyone, including people
you know, wants to ‘like’ a page that
they don’t understand or know what it’s
all about. As the old saying goes, ‘Rome
wasn’t built in a day’ and like Rome, you
want your business page to be great and
long-standing; a page that people are
intrigued with and enjoy.
Expect to devote at least a few hours
to building up your page before you even
try to get your first ‘like’. Your ‘About’
section should be filled out as much as
possible with any and all information
you want your audience to know. Adding
some high quality pictures of your logo,
units, and amenities into your ‘Photos’

section will allow your audience to get
a better sense for your business and
what you have to offer. Last but not
least, you must post at least 10 to 20
relevant and interesting posts of links,
quality pictures with captions, videos
and essential business information
on your page before you invite people
to ‘like’ your page. By doing this, you
show your audience what your page
will be like going forward and they can
make their decision to ‘like’ your page
based on the wide range of information
you’ve given them.

DIAMOND IN THE ROUGH
Developing a strong social media
presence takes time and a bit of
research, but anyone with the dedication
to take their business to the next level
can achieve this goal. Remember that
you’re not alone in this endeavor, and
that’s actually good! With the growing
popularity of blogs and forums, social
media management tips, tricks, and

techniques from novices all the way up
to professional social media managers
can be found within a few clicks. Also,
with MassLandlords you don’t have
to go it alone for the beginning of
your social media journey. Any active
member is welcome to email me if
they have any questions or if they run
into any problems.
In Part II of this series, we’ll cover
supplementary social media platforms
and how to manage multiple social
media platforms at once. Being present
on a few different platforms will
allow you to reach different groups of
people and further develop your online
presence. Although managing several
accounts at once may seem challenging,
with the proper tools and our guidance,
it can be done relatively easily. Look for
Part II next month! ML

LINKS
Widely used social media apps:
http://9nl.org/vz1u
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THE 50 YEAR TENANT:
An Interview with Russell
Sabadosa
Springfield RHAGS member
and Director Russell Sabadosa
recounts his experience with
Lenny, his tenant who has been
living in the same unit for the
past 50 years.
HOW DID YOUR RELATIONSHIP
WITH LENNY START?
In the summer of 2007, I drove by
619 Springfield St. and saw Lenny
painting the fence. I stopped and
asked who owns the building and he
said Bill and Betty Spring, landlords
that I had met through RHAGS but
didn’t realize they owned this property.
I called Bill, let him know that I was
interested in the property, he gave me
a number and soon enough we were
under contract. The Springs’ let me
know that Lenny gets a discount on
his rent for doing things like picking
up the papers and trash. Lenny was
actually a full-time employee of Bill
and Betty for decades when they
owned several other properties, but
as Bill and Betty got older they began
to sell off their properties. At the time
that I bought the property, Lenny
was 64 years old now he 74 but he’s
still spry. Now, Lenny helps me with
cleaning my properties and running
to the store when I need supplies.
He also serves as my eyes and ears
when I’m not around; if anyone’s out
of line he’ll call and tell me what’s
going on. When Lenny was in his 60’s
he was able to do more work for me
at all my different properties. But
now that is in his 70’s he can do little
things like running to the store to pick
up light bulbs.
When I was going through my files
recently, I came across Lenny’s file
that I had inherited from the Springs’
and saw his original application
from March 25th, 1967. I thought to
myself, “Wow, that’s older than I am.

20 • MassLandlords Newsletter

I was born in 1968 so that was over
50 years ago.” So I called Lenny to let
him know that he had reached this
milestone, and offered to take him
out to dinner. I invited Bill and Betty
Spring along to celebrate too since
Lenny was their tenant for 40 years of
this 50-year tenancy.
Lenny has little family and no
siblings, his parents passed away years
ago, so it was like his only family was
Bill and Betty. They took care of him
by doing things like taking him out
to dinner on his birthday every year.
I make Christmas ornaments for my
tenants because I love woodworking.
I’ve done that for almost 9 years
and, Lenny being the great guy he is,
keeps the ones I’ve given him out all
year round. Betty told me that my
ornaments are probably one of the
only Christmas gifts Lenny gets since
he doesn’t have much family. It kind
of tugs at my heartstrings, every year
he just beams when I give him his
ornament. But Lenny does have his
own interests; he enjoys his ham radio.
He actually just climbed a tree to
install an antenna!
Here’s an interesting tidbit from
when I was buying the property that
Lenny inhabits. One night a car drove
into the first floor of that property
when it was under contract. So glass
and bricks fell onto Lenny when he was
sleeping that night. Bill Spring went to
the property to help Lenny, who had
some minor cuts from broken glass,
they took him to the hospital and got
him cleaned up. While another tenant
of the property went into the basement,
got some boards and boarded up the
broken window; Lenny went right back
to sleep that night. They were able
to fix the rest of the building with an
insurance claim over a couple weeks.
Now when Lenny talks about this
incident he makes it seems like it was
just another day in the life.

MassLandlords Board Member Russell Sabadosa

HAVE YOU EVER FACED ANY
ISSUES WITH LENNY? IF
SO, DO YOU MEDIATE IN A
CERTAIN WAY WITH HIM?
The only small issue I have with Lenny
is rent. He’s been my tenant for 10
years and I can’t go 10 years without
giving him a rent increase. I make a
modest increase of $10 a year; his is
rent is hundreds of dollars behind what
my other tenants pay. So I have to tell
him that that’s what things cost now
and he always says, “Yeah, I know,
but I don’t get a raise in my Social
Security!” It’s just a little dance every
year or so when I have to say, ‘it’s time
to make an adjustment’.
Lenny does get certain benefits for
being such a long-standing tenant
though. For instance, one time I had
a tenant move out into an assisted
living facility and they had a nice
updated refrigerator. Lenny asked if he
could switch his older fridge out for
the updated one, so of course I made
the switch. I would say that Lenny
gets some little perks like turnover on
appliances and stuff like that.
Here’s another tidbit: there was one
time that I was backing out of Lenny’s
driveway and I cracked the red light on
back of his car. Lenny’s car is probably
only worth about $1000 and the repair
that he wanted would cost $300. Since
having his car this particular way was
so important to him, I paid $300 with
no issue. That’s key, if it’s important

INVEST IN YOUR BUSINESS.
SUPPORT PROPERTY RIGHTS ADVOCACY
June 2017

Property Rights
Supporters make
small monthly
donations.
Proceeds fund
MassLandlords'
work to reform
rent escrow, late
fees and more.

HTTPS://MASSLANDLORDS.NET/PROPERTY
to my tenants it’s important to me…
within reason. As long as they’re
reasonable I’ll be reasonable.

WHAT DO YOU THINK HAS KEPT
LENNY IN THAT UNIT SO LONG?
He’s told me that the main reason is
that it’s not too big, not too small,
and fit him just right. It was also that
Bill and Betty Spring had him as an
employee for so long. He was with
them for decades. His career since he
was out of the Air Force has pretty
much all been with the Springs. Lenny
served in the Air Force for four years,
he was with RadioShack for a couple
years, then he worked for a company in
Connecticut for a short amount time,
and then he was with Bill and Betty
for a few decades.

LENNY SEEMS TO BE AN IDEAL
TENANT. WHAT MOST LANDLORDS
WANT IS A GOOD, STABLE, LONGSTANDING TENANT. DO YOU
TAKE ANY SPECIFIC MEASURES

TO TRY TO KEEP YOUR GOOD
TENANTS AROUND FOR AS
LONG AS POSSIBLE?
Yes, but there’s also a balance there
too. I hear my non-landlord friends
say, “You don’t want to raise the rent
on your tenants because they’ll move.”
But that’s not always the case. I have
another tenant whose name is Rich.
He’s been with me for 20 years and he
was a friend of my father, who passed
away about 20 years ago. So my mother
used to tell me, “Don’t raise Rich’s
rent.” And I used to tell my mom, “I’m
going to take care of Rich, but I can’t
do it forever.” I didn’t realize then that
Rich was going to stay with me for the
next 20 years. Now Rich’s rent is $400
a month below what everyone else’s is.
if I modestly raised his rent over the
past 20 years and he was only about
$50 behind the normal rent, I would’ve
made another $30,000 over the past 20
years. So over 20 years I’ve given Rich
about $30,000. The lesson there is it’s
good to take care of your tenants that

are long-term, but don’t let the discount
on the rent get too far out because
you’re running a business not a charity.
The reason why I only do this with Rich
is because he pays his rent on time and
I don’t have to do any major updates to
his house because he takes care of some
things. But when he moves out, I’m
going to have to update the kitchen and
do all the carpets, but I could’ve done
that four times over if I had collected
that extra $30,000 in rent.

IF YOU COULD GIVE A PIECE
OF ADVICE TO ALL THE OTHER
LANDLORDS OUT THERE
READING THIS, WHAT KEY
PIECE OF INFORMATION WOULD
YOU GIVE TO THEM?
Balance. The balance is that you’re
running a business and you need to
collect the rent, but you can also create
some good long-lasting landlord tenant
relationships where you’re almost
like family. ML
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Do you Screen <4 Tenants Per Year?
We wrote an article a while back comparing
screening options.
Small landlords who want to see a real
FICO score without an on-site inspection
should click the SmartScreen ad we're
now running on the site. Each SmartScreen
report you order by clicking from
MassLandlords.net supports our work.

NO SITE INSPECTION REQUIRED
Many landlords were grandfathered in and
never had site inspections. New landlords
usually need to be inspected. New small
landlords operating out of their kitchen
cannot pass an on-site inspection. This is
why we looked for (and found) SmartScreen.

THE BEST VALUE FOR LOW
VOLUME SCREENERS
If you have fewer than four vacancies a
year, SmartScreen is the cheapest way
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to get real credit data. If you have four
vacancies or more each year, you can
save money with another service by
paying their monthly or annual fees in
exchange for a lower per-report cost.
SmartScreen has no monthly or annual
fee. Some competitors are cheaper but
they don't give real credit data, they only
give you a surrogate score. Be careful. If
you don't get an actual FICO score, you
are paying for someone else to evaluate the
tenant's credit. You get what you pay for.
Note: members can log in to get
a couponcode for discounts.
MassLandlords receives an affiliate
commission for each screening
report processed.
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CAMBRIDGE

Cambridge: Just Cause Eviction &
Estate Planning
We’re Closing Out Our Event Season with an Info
Packed Meeting!

what might be effective in advocating, likelihood of a
vote, and much more. Join us to learn more about the threat
of Just Cause Eviction and what you can do to help fight this
glorified rent control.

Just Cause Eviction: Stuart T. Schrier is a partner at Schrier
& Associates, PC, in Dorchester. Since graduating from
Boston University School of Law in 1981, he has practiced
real estate law representing purchasers, sellers, and lenders
in commercial and residential real estate transactions,
representing developers with planning and zoning, litigation,
leasing, and evictions. In March 2017, Stuart gave brilliant
testimony against Just Cause Eviction in Boston. On the
evening of June 19th, Stuart will be discussing the process
of Just Cause Eviction, the latest city operations meeting,
MassLandlords Newsletter • 23
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Estate Planning: Edward Rowell is a Vice President and
Relationship Manager at Eastern Bank Wealth Management
which he joined in 2012. Ed has over thirty years of
experience assisting individuals and families with their
financial and investment planning. In this role he manages a
portfolio of personal, retirement, and charitable accounts. Ed
will be joining us to give us the rundown on estate
planning and QTIP trusts. Not having a plan to pass your
estate at death can leave your family with many problems.
First, the government has its own plan – the law of
intestacy – that says who will receive your assets and in
what proportion. And it likely won’t be the result you
would have wanted. Some simple planning can avoid this
but, more importantly, it can also help solve problems specific
to your family. For example, an estate plan can: Maintain
a family business, Retain control of assets after death,
Cover changing family needs, Provide liquidity for taxes,
Protect a spouse when there has been a second marriage,
Differentiate different needs between children, and
Protect a family member with a disability. Planning for the
future is essential to retaining control of your legacy, come on
out on June 19th to learn how to ensure your inheritance goes
where you want it to go.

LOCATION Cambridge Innovation Center
1 Broadway (5th Floor)
Cambridge, MA 02142
FOOD

Assorted Buffet (Carnivore and Vegetarian
options available)
Salad. Beverages. Desserts.
*If you have any dietary restrictions, please let
us know as soon as possible so we can try to
accommodate you.*

PRICING

Please prepay in advance to receive early-bird
pricing. The caterer requires this much notice
for food orders.
Early-bird ends on June 9th at 12pm:
Non-members: $18.50
Members: $13.50 (log in before
you register or you will see the
non-member price)
After June 9th at 12pm or at the door:
Non-members: $22.00
Members: $18.00

Membership options. Please note: this event is run by
MassLandlords volunteers and staff.

No Cambridge events July or
August. See you in September!
CHARLES RIVER

Waltham: Housing Court In-depth
with Chief Justice Tim Sullivan

MONDAY, JUNE 19TH
MEETING AGENDA
5:30pm Registration, Socializing and Networking
6:15pm Buffet Dinner in the Venture Cafe
6:45pm Executive Director Doug Quattrochi with
the MassLandlords Business Update
7:00pm Edward Rowell with Q-tip Trusts
7:30pm Stuart Schneid with Just Cause Eviction
8:15pm Networking
9:00pm Doors close
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For our Charles River Season Finale, we’re offering a unique
opportunity for landlords! The Honorable Tim Sullivan, Chief
Justice of the Housing Court, will be presenting on the recent
housing court expansion, ins-and-outs of housing court,
housing initiatives, and the modernization of the courts.
The expansion of the housing court into Waltham means
that you might end up in housing court when you prefer
district court instead. The Chief Justice wants suggestions
for improvement. So whether you’ve been itching to ask
an eviction question or call attention to unfairness all polite
contributions will be taken from the audience. This is your
chance to share your housing court experiences with someone
who both cares AND can fix the issues at hand.
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LOCATION NEW

As an attorney, Timothy F. Sullivan operated a general practice
of law, with a focus on land use, estate administration, real
estate conveyancing, and landlord-tenant law. He also served
as a volunteer conciliator through the Essex County Bar
Association, assisting in the resolution of landlord- tenant
cases at Lynn District Court. Last October, Trial Court Chief
Justice Paula Carey named him to his current position as
Housing Court Chief.

Bocca Bella Cafe & Bistro
442 Lexington St.
Auburndale, MA 02466

FOOD

Italian Buffet Dinner. Soda, Water,
Coffee. Dessert.
*Please disclose any dietary restrictions to Alexis
at agee@masslandlords.net and we will try to
accommodate you.*

PRICING

Please prepay in advance to receive the discounted
pricing. The venue requires this much notice for
our reservation.
Early-bird until June 12th at 12pm:
Non-members: $20.50
Members: $16.50 (log in before
you register or you will see the
non-member price)
After June 12th or at the door:
Non-members: $25.00
Members: $20.00

Membership options. Please note: this event is run by
MassLandlords volunteers and staff.

No Charles River events July or
August. See you in September!
METROWEST

No Marlborough meeting in
June. Regular meetings return in
September.
“Chief Justice Sullivan has earned a reputation with
his colleagues for being accessible, approachable and
receptive to addressing diverse concerns.”
– Trial Court Chief Justice Paula Carey
TUESDAY, JUNE 20TH
CHARLES RIVER MEETING AGENDA
6:15pm Networking/Dinner
Buffet Dinner
Cash Bar
6:40pm Charles River Manager’s Welcome
and Local Update
6:45pm Executive Director Doug Quattrochi with
the MassLandlords Business Update
7:05pm Chief Justice Tim Sullivan
8:00pm Networking
8:30pm Doors Close

MWPOA Members should watch for a postcard with details
about the summer picnic!

WORCESTER

Worcester: Bulletproof Rental
Agreements & Protecting
Your Assets
Our Season Finale is Here and We’re Going Out with an
Info Packed Extravaganza!
In March we released our new rental forms to be easier
to read and include new features like: a utilities table,
prohibition of AirBnB, prohibition of Marijuana growing,
friendlier terminology (Tenant > Resident), clear list of “will”
and “will not”, and a library of optional clauses. Attorney
Mark Lee will review these features in-depth on the best
ways to use our rental forms and give you tips and tricks for
MassLandlords Newsletter • 25

June 2017

REGIONAL
your own forms. It’s likely that a majority of landlords’ rental
forms are now out-of-date due to changes in marijuana laws,
just cause eviction/rent control and the infamous AirBnB.
So why pay for an attorney to draft a rental agreement when
Masslandlords members get ours for free!

Ask and you shall receive! We’ve gotten my requests for a
presentation on asset protection so we’ve created the perfect
presentation just for you! If you got sued tomorrow, would
you be at risk of losing everything? Is your trust protecting
your assets the way you think? Join us on June 14th to
learn how to protect your assets from Doug Quattrochi
accompanied by Attorney Melissa Gleick. Doug will go
through the step-by-step process of how to set up LLCs and
Attorney Gleick will be there to provide detailed answers to
questions. Learn how legal entities are like castles and how
insurance is the front line of defense.

7:50pm Doug Quattrochi and Melissa Gleick
with Asset Protection
8:35pm Networking
9:00pm Doors close
LOCATION Worcester Technical High School
1 Skyline Dr
Worcester, MA 01603
FOOD

Cheese and crackers, sodas, water
Buffet dinner and refreshments
Desserts

PRICING

Please prepay in advance to receive the discounted
pricing. The school requires this much notice
for food orders.
Early-bird until June 5th at 12pm:
Non-members: $19.50
Members: $13.50 (log in before
you register or you will see the
non-member price)
Premium Members: No charge and no
need to register
After June 5th at 12pm or at the door:
Non-members: $22
Members: $17
Premium Members: No charge and no
need to register

Membership options. Please note: this event is run by
MassLandlords volunteers and staff.

Worcester dinner meetings return
in September.
Worcester: The MassLandlords
Crash Course in Landlording
Learn everything you need to succeed as an owner or manager
of residential rental property in Massachusetts.
WEDNESDAY, JUNE 14TH
MEETING AGENDA
5:45pm Socializing and Networking
Network over drinks and appetizers
Topics will be marked off by table for
one-on-one help
6:15pm Buffet Dinner
6:40pm MassLandlords Business Update
and Member Minutes
7:00pm Rich Merlino Meeting Introduction
7:05pm Attorney Mark Lee with
Rental Agreements
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This fast-paced course is strictly limited to 16 participants
to allow for detailed discussion and Q&A. Course
tuition includes:
• Small group session with the Executive Director, a trained
presenter and experienced landlord.
• A comprehensive agenda, see below.
• Nolo’s Every Landlord’s Tax Deduction Guide
• A bound summary of all material presented
• A book on conflict resolution, title TBD, either by Peter
Shapiro or Roger Fisher, depending on availability
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• Breakfast pastries, coffee, tea
• Lunch sandwiches, sodas, chips, cookies; all dietary
requirements satisfied
• A MassLandlords gel pen
• A coupon for 10% off any MassLandlords
annual membership
• A MassLandlords certificate of completion and
permission to use “MassLandlords participant” on your
marketing material.

Normally like to sleep in on Saturdays and was
worried that I could walk away from the workshop
underwhelmed. Fortunately that was not the case at all.
This was a productive Saturday for sure and I probably
could have stayed for more.
– Feedback from May 2016 Class
SATURDAY, JULY 15TH, 2017
Need a different date? Email agee@masslandlords.net with
your city and number of attendees to request a custom
session, or join our mailing list, “News about local events,” to
be notified of the next crash course near you.
AGENDA

8:30am Introduction of MassLandlords and
course participants
8:45am Rental markets
o Urban, suburban, rural
o Luxury, college, professional, working,
subsidized, rooming houses

8:55am Property selection
o Lead paint (Legal highlight)
o Utilities
o Bones vs surfaces
o Amenities
o Repairs and renovations
o Durable vs beautiful
o What if I’m stuck with what I’ve got?
9:05am Sales and marketing 101 for rental
property managers
o Marketing rentals
o Sales process
o Staying organized
o Branding a small business
o Getting more or fewer calls
o Tips and tricks
9:45am Break
9:55am Applications and screening
o Criminal, credit, eviction
o Discrimination (legal highlight)
o Interactive Game
10:35am Rental Forms
o Lease vs Tenancy at Will
o iCORI
o Eviction notices
10:55am Legal Matters
o Late fees
o Security deposits
o Eviction process
o Move-and-store
o Water and electrical submetering
o Housing Court vs District Court
o Warranty of habitability
o Inspections
o Subsidies
o Rent control
11:55am Break
12:05am Lunch and free form Q&A
12:25am Maintenance, hiring, and operations
o Keeping the rent roll and expenses
o Filing taxes
o To manage or not to mange
o Tenants as customers
o Notifying tenants
o Extermination
o Monitoring contractors
o Lease violations and conflict resolution
o Record keeping
1:00am Overview of books and resources for
further education
1:15am End
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LOCATION Hilton Garden Inn Worcester
35 Major Taylor Boulevard
Worcester, MA 01608
The hotel offers parking in a city owned parking
garage across the street from the hotel for a
discounted fee of $7 per vehicle. Guests will pull
into the garage and get a white ticket from the
gate. They keep this ticket with them until they
are exiting the garage and will bring it to the front
desk of our hotel. Our staff will charge them $7
(either cash or credit/debit card) and validate the
ticket. They will go straight to the exit gate with
this ticket within 30 minutes and exit the garage.

SPRINGFIELD

FOOD

Continental Breakfast
o Fresh Baked Breakfast Breads
o Pastries and Muffins
o Variety of Deli Style Bagels with Cream
Cheese and Fruit Preserves
o Sliced Fresh Seasonal Fruits
o Coffee & Tea
Lunch
o Assorted Grilled Paninis (vegaterian
option included)
o Salad Bar
o Iced Tea, Lemonade, Water, etc.
o Hot Apple Crisp
*If you have any dietary restrictions, please let us
know as soon as possible so we can accommodate
you. Contact Alexis at agee@masslandlords.net*

•F
 red Basile and Russell Sabadosa – two-year terms
expiring June 2019

Online: Non-members: $199
Members: $189 (log in before you register
or you will see the non-member price)
Online registration required.

Look for the Board of Advisors wearing blue ribbons at the
next Springfield meeting, and introduce yourself!

PRICING

Membership. Please note: this event is run by
MassLandlords staff.

ATTORNEY PETER VICKERY
Advocate for
landlords and
small businesses.

413.549.9933
petervickery.com

28 • MassLandlords Newsletter

RHAGS Appoints Board of
Advisors for 2017-18
The Rental Housing Association of Greater Springfield
has appointed its first official Board of Advisors since
transitioning to the Masslandords family. Local Manager
Cindy Nothe and Clerk Susan McMahon will be joined by the
following individuals to provide leadership for the Greater
Springfield chapter:
•R
 on Cote and Tom Dietschler – one-year terms
expiring June 2018

•M
 arc Murphy and Sheryl Chase – three-year terms
expiring June 2020
Congratulations to the Board of Advisors on their
appointments and many thanks to these individuals for
their efforts on behalf of the organization. The management
structure adopted by RHAGS in April 2017 provides for
staggered three-year terms to encourage participation from
both new and experienced associates to guide the association’s
activities. The Board of Advisors wants to get to know our
members and hear about their interests and concerns. The
dialogue at dinner meetings will be an important component
of program planning and setting legislative priorities
throughout the coming year.
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Springfield: Security Deposit
Update with Attorney Larry Farber
Season Finale: Legislature Surrounding Security
Deposits is Changing!
Are you at risk of triple damages? How can we reform security
deposit law? Attorney Larry Farber has been practicing
for decades; taking on cases that deal with things like
discrimination, mold and security deposits. He just finished a
brief to the Supreme Judicial Court on security deposit laws
and has drafted edits to a proposed statute to change the
security deposit laws in Massachusetts. The security deposit
issue is highly relevant given the recent movement in both the
courts and legislature on the issue. Join us to learn about the
changes and how they effect you!

THURSDAY, JUNE 8TH
MEETING AGENDA
5:30pm Socializing and Networking
Cash bar
6:00pm Buffet dinner
6:45pm State-wide Business Update
and Member Minutes
7:00pm Local Updates
7:05pm Legal Update
7:20pm Security Deposit Update with
Attorney Farber
8:20pm Networking
9:00pm Doors Close
LOCATION Twin Hills Country Club
700 Wolf Swamp Rd
Longmeadow, MA 01106
FOOD

Hot Buffet Dinner. Cash bar.
Hot Coffee & Tea. Dessert.
*If you have any dietary restrictions, please let
us know as soon as possible so we can provide
options for you.*

PRICING

Please prepay at least 10 days in advance to
receive the early bird discount. This also helps us
order the right amount of food for the evening.
Members must log in to MassLandlords.
net before trying to purchase a ticket at
the member price.
Early bird only until June 1st at 12pm:
Non-members: $30.00
Members: $26.00 (log in before
you register or you will see the
non-member price)
After June 1st at 12pm or at the door:
Non-members: $35.00
Members: $30.00

Membership options. Please note: this event is run by
MassLandlords staff and volunteers.

This Attorney is such a good speaker, when we said
he would be talking, the Springfield board of advisors
jumped out of their seats in excitement.

No Springfield events July or
August. See you in September!

– Doug Quattrochi, Executive Director
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SOUTHERN WORCESTER COUNTY

Southbridge: Best Practices
Best Practices for the Massachusetts Landlord
series continues!

LOCATION Southbridge Communtiy Center
(aka Casuabon Senior Center)
153 Chestnut St.
Southbridge, MA 01550
FOOD

Pizza and Beverages

PRICING

Members and non-members are welcome.
Members are admitted for free
Non-members are free the first time,
then pay $50/yr.

Membership options. Please note: this event is run by
volunteers at a partner association.
Tickets are not required. Members can just show up.

No SWCLA Events July or August.
See you in September!

CONTRACTORS HOME APPLIANCES, INC
Your One Stop Major Appliance Center • Carrying All Major Brands

CHA

Buy Where the Contractors Buy

MONDAY, JUNE 5TH
MEETING AGENDA
7:00pm Meeting
7:45pm Pizza break
8:00pm Meeting wrap-up
8:30pm Networking

We integrate practical business strategies and our
extensive knowledge of the law to provide clients
comprehensive guidance and counsel.
T: 413-536-4000 E: administrator@lyonfitzpatrick.com
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brian@contractorshomeappliances.com I www.contractorshomeappliances.com

2025 Riverdale Street
West Springfield, MA 01089
(413) 739-8800

9 South Main Street
East Granby, CT 06026
(860) 653-8266

Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
and a 3% discount on all your purchases!

Kitchens

Flooring Bathrooms Windows
and Doors

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Join Our Landlord Program Today!
ww.bargain–outlets.com
www.bargain-outlets.com
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MassLandlords
One Broadway, Floor 14
Cambridge, MA 02142

SUBSCRIBE TODAY
Perfect to share at the office. Priced atcost for $60 per year. Mail your check
to MassLandlords, PO Box 844570,
Boston, MA 02284-4570 or join online at
masslandlords.net/print
Support better housing policy and
housing journalism in Massachusetts.
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