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A RECAP OF A BIG MONTH AND A BIG YEAR.
In November we made a big improvement to our 
ability to get stuff done. Alexis Gee started as our 
new full time Manager of Marketing and events. 
Alexis is one of a growing team of professionals 
who carry MassLandlords forward daily.

As we near the end of 2016, it’s time to evaluate 
the progress we’ve made toward our twin goals of 
economically valuable services and legislatively effective 
size. These goals are two sides of the same coin. by offering services that 
landlords and service providers want, we can attract more members and 
become a more complete resource for public policy.

Under the heading of economically valuable services, we set out to do the following 
in 2016: have a new partnership for cost savings, have a third source of revenue 
besides dues and event tickets, and share best practices across local groups.

The new partnership for cost savings did not develop the way we had imagined, 
because neither MassLandlords nor the partner, who shall remain nameless for the 
time being, had the bandwidth to do the job well. I hope we will revisit this in 2017. 
currently our partnerships are with Home Depot and clearScreening SmartScreen.

The third source of revenue went better than expected. We have successfully 
started selling our print newsletters, and for the first time we sold “crash course” 
tickets. Many other revenue line items are up, and overall it looks as if we will 
end 2016 having doubled our top-line revenue over 2015.

The sharing of best practices across local groups has been successful. I have 
spent much more time in Southern Worcester county, MetroWest, and cambridge. 
I believe these partner groups are now taking full advantage of what we have to offer.

Under the heading of legislatively effective size, we had hoped to add two new 
groups in 2016, and to help SPOA establish a meeting presence in greater boston. 
These goals also took unexpected directions.

Instead of adding two new contract partners, MassLandlords grew its core 
operations in two new locations. First, momentously, the rental Housing Association 
of Greater Springfield restructured to allow MassLandlords to directly operate their 
events and services. Second, we started a new chapter, “charles river,” in the 128 
and I-90 region (Waltham, Watertown, Newton, and many more municipalities).

We did hold our first event in boston, but it was not a SPOA seminar, the way we 
first envisioned. Instead it was the crash course. Our new office at One broadway 
will be an excellent location for regular monthly events starting in 2017.

Overall, 2016 has been a significant year, a year of rapid growth, and a solid 
bit of construction. Happy holidays. May your water heaters andfurnaces 
break only at convenient times.

Sincerely,
Doug Quattrochi • executive Director
c: 617-285-7255

Published by MassLandlords, 14th Floor, 
One broadway, cambridge, MA 02142.

The largest non-profit for Massachusetts 
landlords. We help owners rent their property. 
We also advocate for better laws.

info@masslandlords.net

774-314-1896
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WORCESTER MEETING VOLUNTEER
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richard Merlino
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Letter from the 
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Landlords can write letters of 
support to Massachusetts State 
House, Office of the Governor, 
Room 280, Boston, MA 
02133. Or call 617.725.4005.

This January Governor charlie baker 
will be appointing a chair of the 
Massachusetts commission Against 
Discrimination (McAD). The current 
chair is Jamie Williamson, a 
landlord herself. Knowledgeable 
landlords everywhere should 
desire her re-appointment.

chair Williamson’s job is to fine 
landlords who violate discrimination 
laws. She is tough on the bad guys that 
give the rest of us a bad name. She is 
fair to good landlords who have made 
a good faith error or misstatement. 

TIME TO SUPPORT
“Tough Love” Landlord Jamie Williamson 

as Chair of MCAD

She defends reasonable people against 
the rabid left while also holding the 
line firm on legitimate claims of 
disparate impact and discrimination. 
We could not ask for a steadier 
hand more familiar with rental 
operations and the commonwealth’s 
tough discrimination laws.

Furthermore, chair Williamson 
has made herself extremely available 
to knowledgeable landlords looking 
to learn more. She gives away her 
personal cell phone number at the many 
landlord meetings she attends state-
wide each year. She is the highest-rated 
speaker MassLandlords has ever had.

MassLandlords recognized 
chair Williamson’s work to educate 
landlords with the 2015 “Good 
Neighbor Award.”

chair Williamson is also a capable 
administrator and has made 
enormous progress in reducing the 
expense of running the McAD.

Interested landlords can write to the 
Governor’s office, address above. We 
recommend the following formula: Highly 
recommend chair Williamson for re-
appointment. emphasize that she is tough 
but fair. Tell the governor how long you 
have been a landlord and describe your 
experience hearing her speak or answer 
your questions. end your letter or call by 
asking the Governor to re-appoint her so 
she can continue the fine work she is doing.

We might wish that discrimination 
were a thing of the past, but until we 
arrive at that ideal future state, we 
would do well to have Jamie’s tough 
but fair hand steering the ship. ML

Chair Williamson (right) was presented with the MassLandlords 2015 Good Neighbor Award for her efforts to educate good 
landlords about the Commonwealth's tough discrimination laws.

http://www.champagnebookkeeping.com/
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QUESTIONS AND ANSWERS:
Electronic Signatures and Dripping Faucets

Adapted from our 
Message Boards, where 
members can ask questions 
and get answers. Practicing 
landlords and service 
providers answer questions, 
and we combine the best 
answers into one here.

but other members said they used 
electronic signatures and had for years, 
and never had their signature contested. 
Usually most folks argue about the 
agreement itself, not the signature.

That said, if you have reached the 
conclusion that your e-signature 
provider would enable a third 
party to sign fraudulently for your 
tenant, find a better provider! There 
are many providers of electronic 
signatures nowadays. Good luck!

Q: MY FAUCET IS DRIPPING. 
THAT’S NO BIG DEAL, RIGHT?
If it’s dripping back into the sink and 
down the drain, it’s not an emergency. 
but you can expect to pay for your 
inattention. We trivialize the amount of 
water lost because we watch five drips, 
tell ourselves, “That’s not much,” and 
walk away. If we were to stand there 
all day and all night long, we might 
realize the enormity of our losses.

In fact, a faucet that drips just once 
per second (think “one mississippi, 
two mississippi”) may leak as much as 
27,000 gallons of water over the next 
year. (Put a glass under the drip and 
measure the drip rate for yourself.) 
For a municipality like Worcester, 
which produces its own water for 
very cheap, that would amount to 
almost $400/yr in water expenses. 
Whereas a typical faucet cartridge 
costs $10 and can be replaced in 

ten minutes. [Math: Worcester water and 
sewer service are currently sold at 
$9.14/hundred cubic feet through 
the meter. This assumes lowest 
rates and sewer at 80% of water 
usage. There are 748 gallons in a 
hundred cubic feet. $10.52/100 ft3 × 
(100 ft3/748 gal) × 27,000 gal = $380].

Note that toilets can also have 
leaky flappers. These drips are much 
harder to detect. If you hear the tank 
filling out of synch with a flush, that’s 
a sure sign you need a new flapper. 
For slower leaks, drop a dye source 
into the tank and see if dye appears 
in the bowl after an hour or so.

If you go to replace your faucet 
and your shut-off doesn’t work, call 
a licensed plumber and replace all 
the associated gate valves with brass 
quarter-turns. Quarter-turns will not 
fail as quickly or as badly as gate 
valves, which have plastic washers 
inside. beware of cheap quarter-
turns with plastic internals. ML

Q: WHO USES ELECTRONIC 
SIGNATURES? HAVE THEY BEEN 
CONTESTED IN COURT? I’M 
WORRIED MY E-SIGNATURE 
PROVIDER IS NOT SECURE ENOUGH.
Massachusetts has enacted the 
Uniform electronic Transactions Act, 
which validates electronic signatures 
that meet certain criteria. electronic 
signatures must pertain to a business 
transaction, be logically associated with 
the document being signed, and be 
attributable to the person signing it.

Attribution may be demonstrated 
in any manner. For instance, a third 
party witness can watch the tenant 
swipe their signature. Or if there are 
no witnesses, appropriate security 
measures can authenticate that 
individual apart from all others.

The advice from some members 
is to forget e-signatures and always 
use a hard-copy signed in view of 
a notary. Notarized documents are 
incontrovertible (as long as the 
notary is legit!).

Advocate for
landlords and
small businesses.

ATTORNEY PETER VICKERY

413.549.9933
petervickery.com

RECORD TITLE & LAW OFFICES

20,000 closings
Landlord-tenant law

+ free initial consultation
for members

West Springfield, MA 01089

(413) 785-1851

OF STANLEY D. KOMACK

117 Park Ave Ste 201

http://9nl.us/ml_message_board
http://s87.eu/ext_wiki_ueta
http://www.petervickery.com
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Recreational cannabis 
will be legal Dec 15. Will 
MassLandlords members 
accommodate tenants 
that use marijuana once 
this law is in effect?

There are many factors that come 
into play when pondering the future 
of property management now that 
recreational marijuana has been legalized. 
Landlords must think about the damage 
smoke could cause to their properties and 
the effect it might have on other tenants 
who reside in the same building. Property 
managers are also compelled to consider 
the potential hazards caused by a tenant 
constructing a cannabis growing area.

Along with preventing damage to their 
properties or harm to their other tenants, 
landlords and property managers must 
also take into account the multitude of 
forms marijuana now comes in. Although 
smoking is the most common way users 
intake cannabis, it is not the only way. 
both medicinal marijuana patients and 
recreational users can obtain weed in 
many forms that would not cause harm 

to their landlord’s property or to any 
other tenants. These forms include: 
marijuana edibles (brownies, sodas, gum, 
etc.), THc and cbD tincture, hash oil, 
and cannabis creams and ointments.

We posed several marijuana related 
questions to our members: “Will you 
stick to non-smoking?”, “Do you intend 
to be marijuana friendly if you already 
have non-smoking rules?”, “Do you 
think you’ll feel more open minded 
towards those who use cannabis to treat 
illnesses, such as: cancer, epilepsy, PTSD, 
etc.?”, “Do you intend to invoke federal 
protection to prohibit edibles?”, and 
“What has led you to your choice?”.

Some of our members were kind 
enough to take the time to answer 
our questions. We got a spectrum 
of answers as you can see below:

SANDRA KATZ: “I have an absolute 
prohibition in all of my tenancy agreements 
that smoking is not allowed. There are 
other forms of taking marijuana other than 
just smoking. There are other illnesses that 
are affected by any kind of smoking and 
I don’t want a battle between “illnesses”. 

Also, the smell lingers and gets into the 
walls, and there is also the potential for 
growing the plants in your properties. 
even though the law has “safeguards” in 
place, too difficult to police. So, for me the 
no smoking rule is my guiding force.”

JIM GASEK: “I know that I personally will 
not be catering to any additional pot use 
(unless I am required by law to do so). I 
will be enforcing this, as always, by written 
contracts and written/verbal reminders to 
tenants. Growing does not appear to be in 
dispute, I can forbid it. Smoking does not 
appear to be in dispute, I can still forbid 
all smoking. Additional research on the 
details of the legal aspects are needed. In 
the landlord-tenant interaction, the law 
only matters if it goes to court, and I have 
found that most people are not willing 
to go to court with me. If they do, they 
misunderstand what the end result will be.”

EDIE FRUSCIONE: “As a landlord 
and card carrying cannabis user I’m 
delighted to see that this discussion is 
taking place. I happen to use an edible 
for sleeping which allowed me to kick 

MEMBERS’ COMMENTARY:
Accommodating Tenants 
That Use Marijuana

Picture sourced from BuzzFeed's video "Watch These Three Grandmas Smoke Weed for the First Time", http://34.gs/ext_buzzfeed_mj

http://34.gs/ext_buzzfeed_mj
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a pharmaceutical drug that I had been 
taking for 12 years. I use a MJ infused 
lotion to dull neuropathic pain in my 
legs. When establishing rules on your 
properties you need to consider what is 
being used and whether or not it is medical 
or recreational. I think it is reasonable 
if you have a non-smoking policy to 
extend it to marijuana smoke/smell. 
Other options are available for users.”

SHERYL CHASE: “I do feel more open 
minded for persons using marijuana 
medicinally in a non-smoking form. It 
is not up to a landlord (me or anyone 
else) to determine what “medication” 
a medical professional feels is the best 
treatment for a specific ailment or 
situation. That would be like me saying 
which medication to take for heart disease. 
Smoking is a problem overall due to 
the effects it has on the property (dirty 
walls, burnt carpets, fires, litter, etc.) and 
the people who live in our buildings.”

GEORGE VALERI: “I’ll tell you what I 
just did with my occupancy agreement 

now that marijuana has been voted in, 
my opinion doesn’t make it right. In 
my agreement, I changed what I had 
from no smoking in the building and 
consuming alcohol is confined to one’s 
room. To instead read, no mind-altering 
substances will be allowed on the property 
or using it in the building violators 
caught will be evicted. This does not 
take into consideration substances being 
prescribed by a medical doctor. That is 
totally in the control of the patient and the 
doctor. That’s the way I’m handling it.”

RUSSELL SABADOSA: “I will stick 
with non-smoking and clarify tobacco 
smokers are welcome in parking lots but 
not weed. I will welcome edibles as long 
as they are treated like prescription drugs, 
safe and away from children. I think trying 
to invoke the Federal government is lost 
cause. If it is taxed at the state level I am 
sure the Fed would like to follow. I think 
the Feds must already get taxes from the 
reported income of the stores in states 
already. It is a job creator. I have come 
to this choice because I believe all the 

reasons to make it illegal can be offset 
with regulation and you just can’t change 
the will of the people. Over time, more 
medical studies will either validate its 
positive health effects or regulation will put 
warnings out like they did with tobacco.”

All landlords have the right to uphold 
their own rules within the boundaries 
of the law. Their decisions to either 
accommodate marijuana users or not 
are based on their personal beliefs, 
experiences, and research. Those who 
have chosen to try to accommodate 
tenants who use marijuana for either 
medicinal or recreational use view the 
federal risk as a negligible cost to keeping 
good tenants. Those who have chosen to 
prohibit smoking and growing marijuana 
in their properties are sustaining safe 
environments for children and tenants 
who suffer with asthma or allergies. 
either way, it’s good to know that both 
marijuana users and non-users will have 
the ability to choose between marijuana-
friendly and -restricted rentals.

Want to weigh in? 
comment@masslandlords.net ML

mailto:comment%40masslandlords.net?subject=
http://9nl.me/ad_mccormackadjusters
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2.  requiring landlords to limit the 
rent increases to 5%/year even 
though rents are going up faster;

3.  requiring landlords to only evict 
for “just cause,” meaning that 
if a landlord wants to have the 
apartment vacated because a relative 
is moving in or for renovations, 
that would not be allowed.

This was started in boston where 
there have been many hearings by the 
Mayor and city council on this issue. 
There’s also talk of new legislation 
being proposed on this matter at 
the state level with the new session 
starting. Landlord organizations have 
protested the new legislation as being 
a form of rent control. While this is 
true, the government, in most cases, 

If we want to help low-income 
or bad credit tenants find 
housing, we must create 
an environment where 
they are not considered 
an unsurmountable 
risk to landlords.
There has been much talk over the 
past year about eviction reform 
in Massachusetts. Most landlords 
laugh when they hear this since 
Massachusetts is known as a very 
pro-tenant state. How much more 
are landlords supposed to endure?

The current eviction reform 
consists of:
1.  requiring a tenant to be habitually 

late before they can be evicted 
for nonpayment;

doesn’t care how this impacts the 
landlord. The argument that landlord 
organizations need to voice is how “just 
cause eviction” will impact tenants. 
by showing that there is an adverse 
impact on tenants with the new laws, 
the tenant groups and the government 
may not be so quick to pass new laws 
that would be detrimental to landlords.

The central problem all parties 
are trying to solve is the housing 
deficit. It is not typically the high-end 
tenants that will be effected. In fact, 
it is the lower-end tenants and first 
time renters that are most impacted 
by the current housing crisis.

There are three groups of tenants 
looking for housing.
1.  Good risk – these tenants are 

welcome to most landlords. 

EVICTION REFORM:
‘Just Cause Eviction’ Bad for Landlords, 
Worse for Tenants
By Sherri Way, Landlord and MassLandlords Member

Image of Boston City Hall "Die In" Sep 22, 2016 likely due to Eli Gerzon, Twitter, http://34.gs/ext_tw_eligerzondiein. Editorial use.

http://34.gs/ext_tw_eligerzondiein
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Tired of being 
a Landlord? SELL US YOUR MULTIFAMILY!

HamptonPropertiesLLC.com
We specialize in short sales! 
All information will be kept confidential.508-799-7655

Typically they have high credit 
scores and good paying jobs.

2.  bad risk – these are tenants that no 
landlord will take due to their level 
of risk (no income, bad credit etc.).

3.  Moderate risk – this is the 
majority of tenants. Depending 
on the landlord’s risk aversion, 
these tenants may or may not be 
approved for an apartment.

rents have increased significantly over 
the past few years which have made it 
difficult for some tenants to qualify for 
housing. These are not the tenants with 
the 700+ credit scores and good paying 
jobs, they’re the tenants that are risky – 
lower credit scores, lower incomes and 
bad or no rental history. If we want 
to help these tenants find housing, we 
must create an environment where they 
are not considered an unsurmountable 
risk to landlords. This means making 
it easier to evict bad tenants while still 
providing housing for risky tenants 
that are actually good tenants.

If new laws are passed which make 
it more difficult to remove tenants 
from a rental, the ‘bad risk’ group 
will increase in size, the ‘good risk’ 
group will decrease in size and those 
who fall under ‘moderate risk’ will 
either stay the same or decrease with 
more tenants moving into the ‘bad 
risk’ category. It should also be noted 
that, while some of the laws may keep 
tenants in a rental, when it comes 
time for them to move again it will be 
increasingly difficult for them to find 
a rental. Thus, they may end up in 
undesirable or unsafe rental units or 
worse, they might become homeless.

Therefore, to help tenants find 
housing, the government should work 
with landlords to make the laws are 
more equitable. While public defenders 
and others will say that an eviction takes 
12-14 days, all landlords know that this 
is far from the truth. If you’re lucky 
and everything goes smoothly, it takes 
6 weeks*; I know this is from my own 
personal experience. If you’re unlucky, it 

could take even longer and become very 
costly. With this potential cost hanging 
over our heads, why would any landlord 
rent to someone that is a possible risk?

MassLandlords members probably all 
know some multi-unit home owners that 
have vacant units that they choose not to 
rent because they are very risk averse. If 
legislators worked with landlord groups, 
as well as tenant groups, to decrease the 
risk then maybe some of these units would 
open up and help with the current housing 
crisis. both landlords and tenants should 
be contacting their legislators to explain 
this to them. educate them on why new 
stricter eviction laws are detrimental 
to tenants. This is what the legislators 
in Massachusetts will respond to. ML

*  Editor’s Note: the MassLandlords 
eviction study for Massachusetts 
demonstrated that in 2014, the average 
eviction exceeded 55 days in duration 
under existing laws. The longest 
eviction in the study period was 
1 year, 3 months, 2 weeks, 2 days.

http://xs.gy/ad_hampton_properties
http://34.gs/ml_evictionstudy
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MEET THE NOMINEES
for the 2016 Good Neighbor Award

communicated the need for fire 
safety equipment and presented an 
array of interesting technologies 
that landlords may wish to evaluate 
in protecting their tenants.

MassLandlords is focused on not 
only educating landlords, but also 
working with state representatives to 
improve housing and tenancy laws. 
representative chris Walsh has been 
an integral player in conceiving of 
the way to serve more Massachusetts 
residents with Housing court expansion 
while also reducing court costs with 
mandatory rent escrow. representative 
Walsh has put in a lot of time and 
effort over the past year to broker a 
compromise bill between Annette Duke 
of the Mass Law reform Institute and 
Skip Schloming of the Small Property 
Owners Association. Mandatory rent 
escrow and housing court expansion 
are difficult subjects for those of us 
involved in the commonwealth’s 
housing policy. The issue has been 
deeply polarizing. It is remarkable that 
representative Walsh has been able 
to engage both Duke and Schloming, 
two titans from opposite ends of the 
spectrum, in substantive discussions. 

This year we’ve had many 
wonderful individuals who’ve 
so graciously given their time 
to help the Massachusetts 
rental industry.

This year, three outstanding people 
have been nominated for the 
MassLandlords 2016 Good Neighbor 
Award: Lt. Annemarie Pickett, of 
the Worcester Fire Department; 
representative chris Walsh, of 
6th Middlesex; and Jim brooks, 
of the Worcester executive Office 
of economic Development.

education is an extremely important 
part of what we do at MassLandlords, 
evidently a value we share with the 
Worcester Fire Department. Over the 
past year, Lt. Annemarie Pickett has 
helped to educate landlords on fire 
safety in a current and efficient way. 
Lt. Pickett’s work as Public education 
Officer has been spectacular. Anyone 
who had the pleasure of watching Lt. 
Pickett’s presentation at the October 
22 Landlord Summit sponsored by 
the city of Worcester was pleasantly 
surprised by her high-tech presentation 
and informative videos. She clearly 

The text they have produced together 
may turn out to be widely accepted 
as the solution to rent escrow.

Although being a landlord doesn’t 
require a degree, it still requires proper 
education to be successful. Thanks 
to Jim brooks’ efforts, many more 
landlords are now knowledgeable, 
informed, and better able to provide 
quality rental housing in the city of 
Worcester. Jim has been a longtime 
supporter of the Worcester Property 
Owners Association, now under 
MassLandlords, and was particularly 
helpful to area landlords by planning 
and holding the October 22 Landlord 
Summit. The free summit drew an 
unprecedented 460 attendees. The 
biggest MassLandlords meeting in 
Worcester, by comparison, has only had 
120 in attendance. Many area landlords 
became better connected with city 
resources, programs and each other.

We at MassLandlords would like 
to express our deepest thanks to 
these three outstanding individuals. 
Without your hard work and help, we 
would not be where we are today. The 
winner of the 2016 Good Neighbor 
Award will be announced soon. ML

2016's Good Neighbor Award winner will be announced soon! 
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Ford’s Pest of the Month: Spiders
Little Miss Muffett was frightened away 
by a spider just sitting with her, why? 
Many people are afraid of spiders. 
Spiders are often portrayed as huge 
bloodthirsty creatures in horror movies. 
Spiders are not blood feeders and do 
not go out of their way to bite. biting is 
a defensive act or way to capture food.
Spiders are quite smart in that they 
know other insects such as moths 
are attracted to light so this is the 
area you will find heavy webbing 
and spiders hunting. Spiders live 
and hunt in rock walls, woodpiles, 
closets, garages, basements and other 

out-of the way areas. If your lighting 
happens to be right by a frequently 
used door you can expect more 
spiders to be attracted close to the 
home. Some spiders build webs that 
insects fly into and get stuck and other 
spiders actively hunt for their prey.
Our technicians can provide relief from 
spiders by performing a treatment to 
areas around the foundation and the 
interior basement. Insect monitors are 
also great for catching spiders inside. 
Spider webs can alert our technicians 
to other insect problems just by 
what is in the web. We have found 

termite infestations and carpenter ant 
infestations just by looking at a spider 
web. A heavy infestation of spiders 
often indicates another insect problem 
is present because spiders will stay in 
areas where food is prevalent. With 
regular Pest Management, spiders 
can be eliminated from inside your 
home. Are you beeing bugged? contact 
us at FOrDSHOMeTOWN.cOM

Geoffrey Ford, Vice President
Ford’s Hometown Services

Flickr Scragz - Aphonopelma seemanni front view

ArTIcLe YOU mAY HAVe mISSeD

In-Depth: New england 
Drought Signals Need for 
Pricing reform

Full article at MassLandlords.net/blog.

excerpt: every expectation is that the drought will persist 
into next year if not the next several years. cities, towns, 
and the Massachusetts Water resources Authority must 
start increasing their prices in response to water usage. ML
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MassDEP GIS Program
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CURRENT MUNICIPAL WATER USE RESTRICTIONS

DEVENS

Non-Essential Outdoor Water Use Restrictions
as of September 28, 2016

* The Municipal Water Use Restrictions List can be found at
http://www.mass.gov/eea/docs/dep/water/resources/n-thru-y/wateruse.pdf

RESTRICTION LEVEL BY TOWN
The Municipal Water Use Restrictions List* specifies

which Public Water Suppliers are instituting restrictions.
Please check with local officials to confirm restrictions.

Mandatory Restriction

1 Day of Watering per
week or Less Allowed

Voluntary Restriction Water Supply Emergency Declared

No Restriction Reported / Registered Only System

Very Small or No Municipal Water Supply

http://FORDSHOMETOWN.COM
http://xs.gy/ad_fords
http://s87.eu/blog_nedrought
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New Mass fire code effective 
December 1, 2016 requires 
landlords to update their units.

Landlords need to know what kind of 
smoke detectors and carbon monoxide 
detectors to install in their units. 
remember that just because they were 
legal yesterday doesn’t mean they’re legal 
today! Here is part of the new Mass fire 
code effective December 1, 2016:

13.7.5.1.1 Nonrechargeable, 
Nonreplaceable battery 
Power Alarms/Detectors
(1)  Photoelectric 

technology shall be 
required for smoke 
alarms and detectors

(2)  A silence button 
shall be required 
on each alarm 
and detector 
device within its 
control panel

(3)  each smoke alarm 
and detector device 
shall be equipped with a 
nonrechargeable battery

(4)  each smoke alarm 
and detector device 
shall be equipped with a 
nonreplaceable battery

(5)  All power requirements for all 
smoke alarms and detectors are 

met for at least 10 years of battery 
life, including weekly testing.

(6)  All power requirements for 
combination alarms with smoke/
carbon monoxide shall be capable 
of powering the unit for its 
service life, including testing.

In plain english: anywhere you have 
smoke detectors or a carbon monoxide 
detector, they must have a 10-year 
permanent battery. Also, note that 
ionization smoke detectors are no 
longer counted. Smoke detectors must 
use “photoelectric technology.”

On the one hand, this is bad news, 
because photoelectric smoke detectors 
are expensive, and the sudden change 
in Mass fire code might mean they’re 

going to be expensive for a while.
On the other hand, ten year 
batteries are good for landlords. 

How many times have we 
cleaned up after a tenant 
move-out only to find 
one or all of the smoke 
detectors batteryless and 
thrown into a closet? 
chirping detectors 
are an annoyance, 
especially in the middle 
of the night. Ten year 
batteries help us all stay 

a little safer with a little 
less work and nuisance.
So pay attention to 

the new Mass fire code for 
smoke detectors and carbon 

monoxide detectors! The lives of 
your customers depend on it! ML

WHAT KIND OF
Smoke Detectors and Carbon Monoxide 
Detectors do Landlords need to Provide?

NO JOB IS TOO SMALL

Mike O'Rourke and Tim Collins

Apartment Rentals, Property Management,
Plowing + Sanding + Removal,

General Maintenance, Plumbing, Electrical

24 HOUR SERVICE

774-272-0248
APARTMENT RENTAL

508-853-4658
Michael O'Rourke, Owner - mrorourkem@gmail.com

WORCESTER COUNTY MANAGEMENT

SERVPRO® of
South Worcester
508-757-7885

Independently Owned and Operated

http://s87.eu/ext_magov_firecode
http://45.gs/ad_servpro_southworcester
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There is more to properly 
handling a last month’s 
rent than giving the 
tenant or prospective 
tenant a receipt for 
their payment.
Pursuant to General Laws 
chapter 186, Section 15b, 
not only is the landlord 
required to give the tenant or 
prospective tenant a receipt, 
but the receipt must include 
“the amount of such rent, the 
date on which it was received, 

its intended application as rent for the last month of the 
tenancy, the name of the person receiving it and, in the case 
of an agent, the name of the lessor for whom the rent is 
received, and a description of the rented or leased premises, 
and a statement indicating that the tenant is entitled to 
interest on said rent payment at the rate of five per cent per 
year or other such lesser amount of interest as has been 
received from the bank where the deposit has been held 
payable in accordance with the provisions of this clause, and 
a statement indicating that the tenant should provide the 
lessor with a forwarding address at the termination of the 
tenancy indicating where such interest may be given or sent.”

Although many of us know that there is no legal 
requirement that the last month’s rent be placed in a separate, 
interest bearing account, it is important to note that if you 
don’t deposit the last month’s rent in an interest-bearing 
account, the tenant is entitled to interest at a rate of five 

percent per year.  Furthermore, interest must be paid to the 
tenant each year on the anniversary date of the tenancy, or 
if the tenancy ends before one year, for all months except 
the last month of the tenancy.  At the end of each year of 
tenancy, the landlord must send a statement to the tenant as 
to the amount of interest due with payment of that interest 
or a statement indicating that the tenant may deduct the 
appropriate amount of interest from the next rental payment. 
If a landlord does not send the statement to the tenant by 
the anniversary date of the tenancy, the tenant may deduct 
the amount of interest from the next rental payment.

If you do not pay the interest within 30 days after the end of 
the tenancy the landlord’s exposure to liability is three times 
the interest due, plus court costs and reasonable attorney’s 
fees.  While three times the amount of the interest due may 
not be a lot of money, it is wise to consider the financial 
impact of court costs and reasonable attorney’s fees, which 
could be hundreds of dollars, if a tenant is successful. ML

Attorney Katherine Higgins-Shea 
practices at Lyon & Fitzpatrick, 
LLP in Holyoke, MA

HOW TO HANDLE
Last Month’s Rent
By: Katherine Higgins-Shea, Esq.

http://4ui.us/ad_protechpest
http://www.asianlonghornedbeetle.com
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Do you Screen <4 Tenants Per Year?
We wrote an article a while back comparing 
screening options.

Small landlords who want to see a real 
FICO score without an on-site inspection 
should click the SmartScreen ad we're 
now running on the site. Each SmartScreen 
report you order by clicking from 
MassLandlords.net supports our work.

NO SITE INSPECTION REQUIRED
Many landlords were grandfathered in and 
never had site inspections. New landlords 
usually need to be inspected. New small 
landlords operating out of their kitchen 
cannot pass an on-site inspection. This is 
why we looked for (and found) SmartScreen.

THE BEST VALUE FOR LOW 
VOLUME SCREENERS
If you have fewer than four vacancies a year, 
SmartScreen is the cheapest way to get real 

credit data. If you have four vacancies or more 
each year, you can save money with another 
service by paying their monthly or annual 
fees in exchange for a lower per-report cost.

SmartScreen has no monthly or annual 
fee. Some competitors are cheaper but 
they don't give real credit data, they only 
give you a surrogate score. Be careful. If 
you don't get an actual FICO score, you 
are paying for someone else to evaluate the 
tenant's credit. You get what you pay for.

Note: members can log in to get a coupon 
code for discounts.

MassLandlords receives an 
affiliate commission for each 
screening report processed.

SOcIAL meDIA

JOIN THE 
COMMUNITY
on Twitter

On November 30 #Justcause eviction 
and #right2remain went viral without 
almost a single landlord voice on 
Twitter. Don’t leave @MassLandlords 
all alone! Join us! Follow us at 
twitter.com/masslandlords. ML

http://xs.gy/blog_tenant_screening
http://xs.gy/ml_login
http://xs.gy/aff_smartscreen
http://xs.gy/ext_facebook
http://9nl.me/ext_twitter
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SOcIAL meDIA

New city program has 
inherent conflict of interest.

The city of boston is currently preparing 
to launch a pilot of an innovative 
program to substantially eliminate 
homelessness. This is a watershed 
moment for Massachusetts, and 
deserves both recognition and caution.

The program seeks to emulate 
the success of the Seattle Landlord 
Liaison Project. In this public-
private partnership, certain homeless 
individuals and families are financially 
guaranteed as tenants by the local 
government. Private landlords receive 
this financial guarantee in exchange 
for looking beyond rental application 
problems like past eviction history, bad 
credit, and minor criminal records.

The program hinges on eliminating 
the perception of risk. The financial 
guarantee must be large enough 
that a landlord will believe they 
can afford to risk what their moral 
compass would have them do.

Seattle has administered financial 
guarantees of up to $10,000 to house 
5,000 households (7,000 people total) 
over the last seven years. Few guarantees 
are ever paid out. My estimate is that 
Massachusetts might save $35 million, 
15% of our annual eA spend, if we 
adopted Seattle’s program to our market 
and met with their level of success.

Seattle’s success depends in no small 
part on their commitment to staff a 
dedicated landlord advisor. This person 
is an expert in both mediation and the 
landlord perspective. They are not an 
advocate for the homeless. Although 
they can and do alert case managers to 
a tenant’s need for supportive services, 
the advisor’s primary role is to help 
landlords and thereby protect the state’s 
interest in the guarantee. Think “legal 
aid for landlords.” being a landlord 
doesn’t take a degree, it just takes a 

down payment. Sometimes and in some 
situations, we desperately need help.

The city of boston has decided at this 
initial stage, due to budget constraints, 
to staff their landlord advisor with 
the same team that advocate for the 
homeless. This is an inherent conflict 
of interest. An employee whose 
performance evaluation depends on 
how many evictions they avoid, and 
how many tenants they place into 
apartments, can hardly be relied upon 
to help landlords make the tough 
calls for those tenancies that don’t 
work out. boston’s staff may – out 
of the misguided goodness of their 
hearts -- try too hard to preserve 
hopeless tenancies. boston would 
then experience a much higher loss 
rate in unpaid rent and property 
damage, far more costly than Seattle’s 
implementation, while souring the 
landlord community to the concept.

We are guardedly optimistic that 
the city of boston’s new Office of 
Housing Stability, which has staff that 
genuinely want to help both landlords 
and tenants, can do its job well 
enough. They will have to differentiate 
themselves, in landlords’ eyes, from 
the multitude of tenant-facing social 
service agencies and nonprofits already 
operating in the commonwealth. They 
will have to navigate the inherent 
conflict of interest in giving concrete 
advice to both landlords and their 
tenants. If they succeed, then the 
entire commonwealth can copy their 
success. but if they fail, then we will 
already know the reason why. It will 
not stop us from continuing the work 
toward the full Seattle implementation 
of Insurance Against Homelessness. 
Too many lives depend on it.

read more at masslandlords.net/ 
policy/homelessness. ML

AN OPEN LETTER TO THE 
COMMONWEALTH OF MASSACHUSETTS:
Boston’s Insurance Against Homelessness
By Douglas Quattrochi, Executive Director, MassLandlords, Inc.

A representative temporary shelter with cots, but with donated blankets and quilts. The average stay 
in shelter in MA is ten months. Insurance Against Homelessness promises to shorten this average 
stay by 45 days at least. (CC-BY KOMU News Missouri)

http://34.gs/policy_homelessness
http://34.gs/policy_homelessness


Own Rental Property? We can save you money with our

Guaranteed Lowest Prices
 and a 3% discount on all your purchases! 

ww.bargain–outlets.com
Join Our Landlord Program Today!

Mass Locations: Springfield, Chicopee, Auburn, Dudley, Walpole,
Malden, Roslindale, Brockton, Plymouth and New Bedford

Kitchens Flooring Bathrooms Windows
and Doors

www.bargain-outlets.com



* SERVING PROPERTIES FROM BOSTON TO WORCESTER
* REDUCE MAINTENANCE COSTS AND INCREASE REVENUE

*  INCREASE TENANT RETENTION AND REDUCE VACANCY LOSSES
*  PROFESSIONAL SOFTWARE WITH ONLINE ACCESS 

TO CRITICAL INFORMATION

www.scudderbay.com
339-219-0300

NEED MORE TIME 
TO GROW YOUR BUSINESS?

Give the day-to-day to an expert



James D Linfield, C.C.I.M.
Certi�ed Commercial Investment Member

CALL TODAY!
Capital Market Team
Multi Family & Investment R.E. Brokers

THE MARKET IS STRONG
&

THE BUYERS ARE MOTIVATED.
DON'T MISS 

THIS GREAT TIME TO SELL.

cell: 617.448.5835
www.capitalmarketteam.com

Seeking Willing Sellers
Listings Not Required

office: 413.253.3700

Property Rights 
Supporters make 

small monthly 
donations. 

Proceeds fund 
MassLandlords' 
work to reform 

rent escrow, late 
fees and more.

SUPPORT PROPERTY RIGHTS ADVOCACY
INVEST IN YOUR BUSINESS. 

HTTPS://MASSLANDLORDS.NET/PROPERTY

https://masslandlords.net/property
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Q: HOW HAS BECOMING A REALTOR 
CONTRIBUTED TO YOUR WORK 
AS A PROPERTY MANAGER?
Rich: becoming a real estate agent 
has made me more aware of the 
laws surrounding rentals and the 
issues regarding purchasing rental 
properties. The things I’ve learned by 
becoming a realtor, along with the 
knowledge I get from MassLandlords, 
has definitely made me more in 
tune with building codes which has 
improved my methods as a landlord.

Q: WHAT ADVICE WOULD YOU 
GIVE TO THOSE THINKING ABOUT 
BECOMING A LANDLORD?
Rich: First of all, join MassLandlords! 
Investors in properties must remember it’s 
a business no matter the number of units 
you own. You have to run your properties 
like you would any other business 
and treat your tenants like clients, not 
tenants. cater to your customers; they’re 
the ones making it possible for you to 
even have that property. As a realtor I 
personally buy a one year MassLandlords 
membership for anyone I work for 
as a buyer’s agent when purchasing 
investment property because a lot of 
the knowledge they’ll need is available 
for them through MassLandlords.

Q: WHAT IS ONE OF THE MOST 
COMMON ISSUES YOU’VE 
FACED AS A LANDLORD?
Rich: Tenant screening can be an issue. 
As a landlord, you must be careful not 
to discriminate either intentionally or 
unintentionally, but lead paint laws 
are the bigger issue. Massachusetts 
has a lot of old multi-family homes 
with lead paint. It’s very costly to 
de-lead a property even though there 
are state financed programs that you 
can enroll in. Those programs often 
take a very long time to complete so 
in that time you could lose tenants 
while trying to achieve compliance.

Q: HOW DO YOU THINK THE 
PASSING OF RECREATIONAL 
MARIJUANA WILL AFFECT 
PROPERTY MANAGERS?
Rich: Tenants need to better understand 
the laws surrounding legal marijuana. I 
believe tenants will think, just because 
its legal, they’ll be able to smoke in their 
apartment, grow as much of their own 
product as possible and quite possibly 
try to distribute. If it’s a non-smoking 
building they must understand you still 
cannot smoke pot there. In my mind, 
it should be treated like alcohol; you 
can’t have a micro-brewery in your 
apartment so they can’t do whatever 
they want just because pot is legal. 
The biggest difficulty will probably be 
getting tenants to understand that they’ll 
have to find another place to smoke if 
they live in a non-smoking building.

Q: CAN YOU TELL ME ABOUT A 
LOCAL ORDINANCE THAT HAS 
MADE IT DIFFICULT FOR YOU TO 
CONDUCT YOUR BUSINESS?
Rich: There is an ordinance which states 
that landlords cannot rent to more than 
four unrelated people in one unit. For 
example, if I had a four-bedroom home 
near a university, in theory I could put 
two students in each room comfortably 
and be collecting rent from eight students. 
However, because of this ordinance, I could 
only rent to four students. This makes 
it difficult, especially for those investors 
who mostly rent to college students.

Q: HEAT AND SMOKE DETECTORS 
ARE ESSENTIAL TO KEEPING 
PROPERTIES UP TO CODE, 
WHAT HAS BEEN YOUR 
EXPERIENCE WITH THIS?
Rich: This part of the safety code 
can be complicated because it’s 
never consistent. The state’s code 
differs from the local code and the 
compliance factors vary between 
single and multi-family buildings. 

Another factor they consider is the 
age of the building and whether 
it’s had any certain renovations. 
It really comes down to two 
things: the mandates of the local 
fire chief and what the inspector 
thinks is acceptable. The fact that 
this part of the safety code is not 
standardized is very annoying.

Q: WHEN DID YOU JOIN WPOA 
AND WHAT KINDS OF CHANGES 
HAVE YOU SEEN IN THAT TIME?
Rich: I joined about eight years ago 
and its grown a lot. WPOA started 
out as a smaller group of about 
150 members with 30 to 40 landlords 
showing up at our monthly meetings. 
Now, meeting attendance ranges from 
75 to 100 people. We’ve moved to a 
bigger and better venue, membership 
has increased, the networking is 
better and so is the education. Overall, 
the progress that’s been made has 
received a very positive response.

Q: WHAT IS YOUR HOPE 
FOR MASSLANDLORDS?
Rich: My hope is that we can become 
more effective with our lobbying and 
have more influence on legal matters. 
I think we could even the playing field 
between tenants and landlords. right 
now, the laws are more in favor of the 
tenant and some landlords are hurting 
because tenants are able to take advantage 
of them using the current system. ML

Landlord, Realtor, and long-time MassLandlords 
member Rich Trifone.

MEMBER SPOTLIGHT:
An Interview with Rich Trifone, 
Landlord and Realtor
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All members in good standing 
are required to vote in-
person at the December 
Waltham, Worcester, or 
Longmeadow event or 
online at masslandlords.net/
governance/2016-elections

THE BOARD NEEDS A 
NEW DIRECTOR
MassLandlords, Inc. is a 501(c)6 
nonprofit trade association. This year 
temporary director russell Sabadosa, 
whose seat expires in September 2017, 
is seeking election to a full five-year 
term. Write-in’s are allowed. There 
are no other ballot initiatives.

Unlike a 501(c)3, whose directors 
may be neither customers nor familiar 
with the work, we are governed by 
those of us with direct experience 
carrying out our mission. Our 
mission is to improve the quality of 
rental housing in Massachusetts:

This mission is carried out by 
the executive Director and their 
team. The executive Director 

reports to the board of Directors. 
The board of Directors report to 
the membership. Members who pay 
dues directly to MassLandlords are 
eligible to vote for directors and to 
stand for election themselves.

This year you can vote online or 
at one of three physical locations in 
Massachusetts. Online voting will 
run from Friday December 2 through 
Friday December 16 (or until quorum 
is achieved) at masslandlords.net/
governance/2016-elections. In-person 
voting will take place in Waltham on 
Wednesday December 7, Longmeadow 
on Thursday December 8 and in 

Worcester on Wednesday December 
14 at regularly scheduled meetings 
(see masslandlords.net/events for 
addresses and times). All members 
in good standing as of Tuesday, 
November 22 are required to vote.

WE HAVE STRICT TERM LIMITS
Our five directors serve five year 
terms. each year we must elect a new 
director to the board of Directors. 
In 2016 we say farewell to director 
Jane Gasek, whose term expires at 
midnight on December 31. Under 
our version of term limits, Jane may 
not run for re-election in this year, 
although she may run again in 2017. 
This leaves one seat open for election.

Our other directors are Mike 
O’rourke (through 2017), Yvonne 
Dibenedetto (2018), Joyce Nierodzinski 
(2019), Pietro curini (2020) and 
russell Sabadosa, whose sixth seat was 
created by special member resolution 
and lasts until September 14, 2017. 
russell was given his temporary 
seat to help the Springfield group 
become a part of MassLandlords. 

He is now seeking election so that 
he has another five years to serve. 
If he wins, his temporary seat will 
be dissolved and we will return 
to the normal five directors.

All members with membership 
level “Digital”, “WPOA”, “rHAGS” or 
“charles river” are eligible to vote. 
Members with membership level 
“MWPOA”, “SWcLA”, or “SPOA” 
have paid dues to a different legal 
entity. SWcLA, MWPOA, and SPOA 
members receive all MassLandlords 
benefits by contract with their local 
group, but are not voting members 
for the purpose of elections.

MASSLANDLORDS IS A 
TESTBED FOR DEMOCRACY
The US election in November 
was foreordained to leave half the 
country unhappy. This was largely the 
result of our election system, which 
requires voters to express all their 
complex feelings about a candidate in a 
single bubble: “which candidate do you 
want?” This is not the best way to vote. 
It tends to result in strategic voting. For 
the first time in our history, more people 
may have voted against the opposition 
than in favor of their candidate.

MassLandlords is democratically 
governed, and we have tended to use 
“pick one” voting in the past. but we 
want to do better. We experimented once 
with instant-run off voting, which was 
complicated and opaque. Starting this 
December, we will use “range voting,” 
which allows us to rate each candidate 
or question on a scale of 0 “strongly 
dislike” to 5 “strongly approve.” range 
voting provides an approval signal even 
in uncontested races. In multi-candidate 
races, range voting does not penalize third 
parties. It encourages honest rather than 
strategic voting. It is also the method most 
likely to result in an outcome approved 
by most everyone (“I didn’t expect that 
candidate to win, but I’m fine with them!”). 
The candidate with the most points wins.

experience the future of democracy and 
help us to serve our 20,000 member rentals 
by voting now at masslandlords.net/ 
governance/2016-elections. ML

Russell Sabadosa of East Longmeadow is seeking 
election to the MassLandlords Board of Directors.

VOTE!
MassLandlords Annual Elections 
Open December 2 through 16

WE HELP OWNERS RENT THEIR PROPERTY. 
WE ALSO ADVOCATE FOR BETTER LAWS.

http://masslandlords.net/governance/2016-elections
http://masslandlords.net/governance/2016-elections
http://34.gs/ml_gov_2016elections
http://34.gs/ml_gov_2016elections
http://34.gs/ml_events
http://34.gs/ml_gov_2016elections
http://34.gs/ml_gov_2016elections
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bOSTON

Just cause eviction Hearing, 
mayor Walsh expected to 
Propose Ordinance
On November 30, tenant advocates and owners assembled 
peacefully at boston city Hall to support or oppose a “just 
cause eviction” ordinance. According to a reporter familiar with 
the story, Mayor Marty Walsh was expected to propose a just 
cause eviction ordinance in December. Landlords oppose it as a 
form of rent control, which ultimately results in shortages and 
makes conditions worse for tenants struggling to find housing.

Tenant convicted of Larceny 
after Letting Friend Have boston 
Housing Authority Apartment
In commonwealth vs Alejandro Alvarez, a tenant who “gave 
possession [of a subsidized housing unit] to an undocumented 
person who did not qualify for such housing” was convicted 
of larceny, sentence upheld in 90 Mass App. ct. 158.

Fraud with housing subsidies does happen. Here’s one 
case that didn’t get away.

cHArLeS rIVer

Waltham: Reasonable Modifications 
and Accommodations

Attorney Garrett D. Lee of Mitcheson 
& Lee LLP, specializes in civil 
litigation and has a lot of experience 
in handling landlord tenant disputes. 
Attorney Lee will educate us on how to 
reasonably accommodate prospective 
tenants who require service animals 
and how to reasonably modify 
your structure to accommodate the 

physically disabled. Garrett's main mission is to eliminate 
the panic that someone has when presented with a request 
for accommodation, either because of a service animal, 
eSA, or structural change. You don't have to say "yes."

exterminator James Duffy will also be talking to us about 
controlling pests during the winter.

“The value of an idea lies in the using of it.”
- Thomas edison

WEDNESDAY, DECEMBER 7TH

ECONOMY MEETING AGENDA
6:30p Networking
6:45p executive Director Doug Quattrochi

with the MassLandlords business update
7:00p Attorney Garret D. Lee: reasonable

Modifications and Accommodations
Questions

7:30p exterminator James Duffy:
controlling Pests during the Winter

8:00p Networking
9:00p Doors close

LOCATION The Lecture room of the Waltham Public Library 
735 Main St. 
Waltham, MA 02451

FOOD Volunteer Paul Harris will be bringing pizza. 
Please rSVP so we can be sure to have enough.

PRICING This event has a planning component and is 
completely free. Future events will probably 
have food and a charge.

click here to cast your vote for the 
Director of the 2017 board.

Polls close on December 16th.

Membership options. Please note: this event is run by 
MassLandlords volunteers and staff.

meTrOWeST

marlborough: Landlord 
roundtable
Join us for an evening of networking and discussing issues 
such as: pest control, eviction, tenant screening, and 
other topics of interest. Have a difficult tenant? Thinking 
about starting a project? Wondering about codes? 
Decades of experience will be on hand to answer any 
questions you may have!

http://s87.eu/ext_masscases_mavalvarezbha
https://goo.gl/maps/P72nvhPu71r
https://masslandlords.net/governance/2016-elections/
https://masslandlords.net/governance/2016-elections/
https://masslandlords.net/charlesriver/join/
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We are excited to be offering dinner at our meetings! In 
previous months we've done Panera sandwiches. 
This month is TbD.

TUESDAY, JANUARY 10TH

ECONOMY MEETING AGENDA
6:30p registration, socializing and dinner
7:00p Association and MassLandlords

business Updates
7:10p roundtable Discussion

LOCATION AHePA 
80 Northboro rd 
Marlborough, Ma. 01752

FOOD Panera sandwiches, salads. beverages. cookies.

PRICING Members and non-members are welcome.

MassLandlords.net/MWPOA Members pay $50 
annual MWPOA dues and each meeting is free.

MassLandlords.net Members and Non-members $5.

Members should log in for member pricing.

Membership options. 
Please note: this event 
is run by volunteers at a 
partner association.

SOUTHerN WOrceSTer

Sturbridge: best Practices for the 
massachusetts Landlord

We'll be continuing the 
series "best Practices" as we 
work to create a common 
rental application.

Mind the date! We are 
usually the first Monday 
of the month, but we will 
be the second Monday 

due to the New Year's Day holiday.

Ron Bernard is an accomplished teacher and has an easy-
going, welcoming manner. This is a great opportunity 
to share best practices in a small group setting.

- Doug Quattrochi
MONDAY, JANUARY 9TH

ECONOMY MEETING AGENDA
7:00p Meeting
7:45p Pizza break
8:00p Meeting wrap-up
8:30p Networking

LOCATION Sturbridge branch of Southbridge Savings bank 
200 charlton rd 
Sturbridge, MA 01566

FOOD Pizza and sodas.

PRICING Members and non-members are welcome.
Members free.
Non-members free the first time, then pay $50/yr.

Membership options. Please note: this event is run by 
volunteers at a partner association.

Tickets are not required. Members can just show up.

SPrINGFIeLD

Longmeadow: Tenant Attorney 
Joel Feldman
This is unprecedented: an attorney who represents tenants 
is coming to speak to us about what he looks for when 
building a case against a landlord. Attorney Joel Feldman of 
Heisler, Feldman, and Mccormick, P.c. will be addressing 
Springfield landlords thanks to long-time MassLandlords.
net/rHAGS supporter and landlord attorney Stanley 
Komack, who has arranged for his court rival to present.

New and experienced landlords alike should come 
with paper to take notes. You will learn how to harden 
your business operations against litigation.

Never in a million years would I have imagined Joel 
would agree to do this.

- Stanley Komack
THURSDAY, DECEMBER 8TH

LUXURY MEETING AGENDA
5:30p Socializing and networking

cash bar
6:15p buffet dinner
6:45p State-wide business Update 

and Member Minutes
7:05p Local Updates
7:10p Legal Update and Introduction of

Speaker by Attorney Komack
7:15p Attorney Joel Feldman
8:15p Q&A
8:30p Networking
9:00p Doors close

LOCATION Twin Hills country club 
700 Wolf Swamp rd 
Longmeadow, MA 01106

FOOD buffet dinner, drinks and dessert. cash bar.

reGIONAL
DeceMber 2016

No December event. 
Happy holidays!

https://goo.gl/maps/UT6N6jM6sbP2
https://masslandlords.net/login
https://masslandlords.net/mwpoa/join/
https://goo.gl/maps/NgdBpybF1H32
https://masslandlords.net/swcla/join/
https://goo.gl/maps/wiCeV6iAac52
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LOCATIONNEW     collegian court
89 Park St
chicopee, MA 01013

Our new venue is the lovely collegian court 
restaurant in chicopee. Their banquet area 
features a buffet and full bar. The parking lot 
at the restaurant appears to hold 30ish so to 
accommodate us there is on street parking 
and there is a large lot at chicopee savings, 
its only a 200 yard walk to front door.

FOOD buffet dinner, drinks and dessert. cash bar.

PRICINGNEW    Attendees who prepay by a week or more
save money by helping us order 
the right amount of food.

Week in advance:
Non-members: $35
Members: $30 (log in before you register 
or you will see the non-member price)

Week before or at the door:
Non-members: $37
Members: $32

Membership options. Please note: this event is run 
by MassLandlords staff and volunteers.

WOrceSTer

credit and codes: Landlords 
Learn about Lines of credit and 
State Sanitary code

David Fleckner is an experienced property 
manager who's had his fair share of tricky tenants. 
Make your property invinceable to the 'free rent 
trick' by learning David's 5 things you don’t know 
about the sanitary code that could sink you.

Ting Wong from eastern bank will also be 
speaking about and taking questions on 
opening a line of credit. Also, landlords and 
long-time members, Sheldon Katz and Sandra 
Katz (no relation), will be talking about why 
you would want a line of credit. No matter if 
you're an experienced landlord or a novice, 
this information will help your business.

come and enjoy an evening filled with networking and 
knowledge. We will begin the networking hour with a spread 
of appetizers and refreshments with a Holiday buffet to 
follow. From there the night will be focused on our two main 
topics: The Sanitary code and Opening a Line of credit.

Things done well and with a care, exempt themselves from fear.
- William Shakespeare

reGIONAL
DeceMber 2016

PRICINGNEW    New prices! Attendees who prepay
by a week or more save money by helping 
us order the right amount of food.

Week in advance:
Non-members: $35
Members: $30 (log in before you register 
or you will see the non-member price)

Week before or at the door:
Non-members: $37
Members: $32

click here to cast your vote for the 
Director of the 2017 board.

Polls close on December 16th.

Membership options.

Please note: this event is run by MassLandlords staff 
and volunteers.

Springfield: Insurance and 
eviction

risk is always an issue as a landlord, but 
the right insurance plan can help you to 
manage your risks. Mat Geffin from Webber 
& Grinell Insurance, will be educating us 
on insurance issues, such as: slips, trips, 
falls, dog breeds, and replacement costs.

executive Director Doug Quattrochi, 
will also be giving an overview of the 
eviction process. This will be Part 1 of 2, 
to be continued at the February meeting 

with a presention on serving 
notices given by the sheriff.

People won't want to miss Mat's 
top 3 things that could affect 
your insurance premium.

- Marc Murphy

THURSDAY, JANUARY 12TH

LUXURY MEETING AGENDA
5:30p Socializing and networking

cash bar
6:00p buffet dinner
6:30p State-wide business Update

and Member Minutes
7:00p Local Updates
7:05p Legal Update
7:10p Insurance Issues with Mat Geffin
8:00p eviction Overview with Doug Quattrochi
8:30p Networking
9:00p Doors close

https://goo.gl/maps/dwRzsiHQitE2
https://masslandlords.net/login
https://masslandlords.net/rhags/join/
https://masslandlords.net/governance/2016-elections/
https://masslandlords.net/governance/2016-elections/
https://masslandlords.net/rhags/join/
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WEDNESDAY, DECEMBER 14TH

LUXURY MEETING AGENDA
5:45p Socializing and networking

Network over drinks and appetizers at 
standing tables. Topics will be marked 
off by table for one-on-one help.

6:15p Holiday buffet Dinner
6:45p MassLandlords business Update and

Member Minutes
7:00p rich Merlino Meeting Introduction
7:05p Ting Wong of eastern bank on Lines

of credit
7:25p Dave Fleckner on the State Sanitary code
8:05p Networking
9:00p Doors close

LOCATION Worcester Technical High School 
1 Skyline Dr • Worcester, MA 01603

FOOD cheese and crackers, sodas, water.
Holiday buffet dinner and refreshments.
Gourmet catered desserts.

PRICINGNEW     Please prepay a full week in advance to
receive the discounted pricing. The school 
requires this much notice for food orders.

Week in advance:
Non-members: $18
Members: $12 (log in before you register 
or you will see the non-member price)
Premium Members: No charge 
and no need to register

Week before or at the door:
Non-members: $20
Members: $15
Premium Members: No charge 
and no need to register

click here to cast your vote for the 
Director of the 2017 board.
Polls close on December 16th.

Membership options. Please note: this event is run by 
MassLandlords volunteers and staff.

maintenance and marijuana
Norm Lachance has years of experience doing 
repairs. From drafty windows to drywall 
repair, he knows how to fix it all! Norm has a 
literal dumptruck of hands on demos prepared 
for us, including: repairing a door jam, 
smoke detectors, dry wall, drafty windows, 

and repairing furnaces. This presentation is a must see!

The evening will also include a presentation on Marijuana 
Laws given by Attorney Mark Lee. One of Attorney Lee's 

specialties is Landlord and Tenant/Housing 
Law. He will address aspects of legalized 
marijuana, such as: what can a landlord do, 
what can't they do, how does recreational 
differ from medicinal, etc. This presentation 
may affect the way you run your properties.

Join us for an evening of learning and 
networking. We will begin the networking 
hour with a spread of appetizers and 
refreshments with a buffet dinner to 
follow. After that, we will concentrate 

on Maintenance Demos and Marijuana Laws.

I was astonished the first time I saw Norm's demos. We're 
going to share a small subset of his wealth of DIY knowledge.

- Doug Quattrochi
WEDNESDAY, JANUARY 11TH

LUXURY MEETING AGENDA
5:45p Socializing and Networking

Network over drinks and appetizers
Topics will be marked off by table 
for one-on-one help

6:15p buffet Dinner
6:45p MassLandlords business Update and

Member Minutes
7:00p rich Merlino Meeting Introduction
7:05p Attorney Mark Lee on The 
Legal Aspects of Marijuana
7:25p Norm Lachance: Hands-on

Maintenance Demos
8:05p Networking
9:00p Doors close

LOCATION Worcester Technical High School 
1 Skyline Dr • Worcester, MA 01603

FOOD cheese and crackers, sodas, water. 
buffet dinner and refreshments. Desserts.

PRICINGNEW     Please prepay a full week in advance to
receive the discounted pricing. The school 
requires this much notice for food orders.

Week in advance:
Non-members: $18
Members: $12 (log in before you register 
or you will see the non-member price)
Premium Members: No charge 
and no need to register

Week before or at the door:
Non-members: $20
Members: $15
Premium Members: No charge 
and no need to register

Membership options. Please note: this event is run by 
MassLandlords volunteers and staff.

https://www.google.com/maps/place/1+Skyline+Dr,+Worcester,+MA+01605/@42.2773089,-71.7795776,13z/data=%214m2%213m1%211s0x89e4063151c01e0f:0xdabc5bc4202ca7ce
https://masslandlords.net/login
https://masslandlords.net/governance/2016-elections/
https://masslandlords.net/governance/2016-elections/
https://masslandlords.net/wpoa/join/
https://www.google.com/maps/place/1+Skyline+Dr,+Worcester,+MA+01605/@42.2773089,-71.7795776,13z/data=%214m2%213m1%211s0x89e4063151c01e0f:0xdabc5bc4202ca7ce
https://masslandlords.net/login
https://masslandlords.net/wpoa/join/
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MassLandlords
One broadway, Floor 14
cambridge, MA 02142

SUbScrIbe TODAY

Perfect to share at the office. Priced at-
cost for $60 per year. Mail your check 
to MassLandlords, PO Box 844570, 
Boston, MA 02284-4570 or join online at 
masslandlords.net/join/newsletter/print

Support better housing policy and 
housing journalism in Massachusetts.

http://masslandlords.net/join/newsletter/print

