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DAMAGE APPRAISAL COURSE

Take the first step to becoming an Auto Damage Appraiser in Massachusetts through
this 10-week course, approved by the Massachusetts Division of Insurance.

Designed for claims professionals, auto body technicians and others, students will be trained for the
Massachusetts Automobile Damage Appraisers License Examination. The course includes in-depth
discussion ofinsurance regulations, policy arbitration, and work completion forms, use of Flat Rate
Manuals, collision diagnosis, cost estimation and preparation of written estimates.

Please note: In addition to the course, students will also need to complete a three-month apprenticeship with a licensed
Massachusetts automobile appraiser and obtain a certified letter verifying the apprenticeship, before applying to take
the Massachusetts Automobile Damage Appraisers License Examination. Students may take Part Il of the course as a
substitute for the three-month apprenticeship.

Fall 2018
Certified DamageAppraisal e Partl

PRICE: $550

DAYS: Tuesdays & Thursdays

DATES: 9/25/18 - 12/4/18 (no class on 11/22)
TIME: 6:30PM - 9:30PM

4 DIGIT: 4207

COURSE SUBJECT/NUMBER: AU400
SECTION: 300

Classes are held on MassBay’s Ashland campus: 250 Eliot Street, Ashland, MA 01721

To Register: Visit http://www.massbay.edu/auto-damage-appraisal/ for the latest course information
and registration form, or visit us at the Enroliment Center at our Framingham Campus, 19 Flagg Drive
Framingham, MA 01702.

For more information contact: (508) 270-4100 ® cce@massbay.edu
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