Marcellamoda Wholesale Terms and Conditions (as of March 2018)
OFFERING: We currently offer 3 different line sheets (among which you may mix
and match as you wish):
A) Our New Spring/Summer '18 Wholesale Collection Linesheet: any item on
this "on demand" line sheet is available at 50% off retail prices.
B) A 60% off Core Collection Linesheet: any item on this "on demand" line
sheet is available year-round at 60% off our retail prices.
C) A 50% off Core Collection Linesheet: any item on this "on demand" line
sheet is available year-round at 50% off our retail prices.
SIZE: The minimum order we process is $500, based on wholesale prices.
ESTIMATED PRODUCTION TIME: Two to three weeks, generally, but to be
agreed on order date between Marcellamoda and Customer. (FYI, certain pieces
are always in stock and, depending on overall preferences, orders can shipped
more quickly than two weeks if no new production is necessary).
SHIPPING: Marcellamoda ships via DHL. Shipments via DHL normally take no
more than two to three days from the shipping date for the delivery to arrive to
Customer globally. Please know that Marcellamoda charges a shipping fee for
orders shipped anywhere in the world. This fee will vary (higher or lower) based
on the actual size of your order and shipping destination but, generally speaking,
the table below offers an estimate of what the relevant shipping and handling fee
may be...
- For orders of $750 or less: $65
- For orders of $1000 or less: $85
- For orders of $1500 or less: $120
- For orders of $2000 or less: $150
- For order >$2000: we can provide a custom shipping and handling quote.
PAYMENT: Accounts are payable by advance receipt of U.S. credit card or
paypal.
CURRENCY: Marcellamoda accepts payment in USD or Euro (with value of
payments in Euro fixed based on the prevailing USD/EURO exchange rate on
date of order. Customer needs to specify if he or she wishes to pay in Euro on
the date of order; otherwise, payment will be processed in USD).
The steps for an order are the following:
1. You send us a note with the Design IDs (listed at the end of each product's

title, for example MD002), color and size amounts.
2. You tell us which payment method you prefer - U.S. credit card or paypal (we
would need the email associated with your paypal account).

3. In the email, please also include your company information as well (Company
Name, Address, Tax ID, Contact Phone, etc.).
4. We create a pro forma invoice within one business day and email it to you for
your review. Once we have ironed out all details, we will request payment. After
your payment has cleared, it would take us 2 to 3 weeks, as agreed, to process
the order (we will provide in advance a guaranteed shipping date)
5. We ship the shipment via DHL and it generally takes no more than 2-3 days
for the delivery to arrive to you.
6. Once in receipt of the merchandise, it's your responsibility to make any claims
of defects, including but not limited to those related to shortages, quality, or
specification, within the first 72 hours (three days). (FYI, in five years of
wholesaling, we've only ever had two small issues with a "defect" - two wholesale
customers unhappy with a new color of one garment and we quickly and
amicably worked it out – but we think it important to specify this responsibility for
the protection of both sides...). In the event of any mutually agreed defect, we will
cover the expense of remediation and return/additional shipping as long as the
garments are mailed by you within 120 hours (five days) of receipt.
7. Other than in connection with any defect, returns are not permitted except
under exceptional circumstances and, if a return is approved, the garments have
to be mailed within 120 hours (five days) of receipt (on your own expense).

