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How to use this E-Book 
 
 
 

First of all, we would like to congratulate you for purchasing 
this e-book on communication.  In this book, we’ll give you our 
formula for communicating better and connecting deeper with 
the people in your life so you can create a lifetime of love.   
 

We use these ideas every day in our own relationship.  They 
are strategies and ideas that have brought us closer, 
strengthened our partnership and have helped us to regain our 
connection when we have lost it.   
 

If you are reading this book with a partner, take this 
opportunity to create a closer connection by completing each set 
of exercises separately and then discussing your answers 
together.  Setting a time to talk about each chapter is a good 
way to begin sharing to form a deeper, more authentic 
connection between the two of you. 
 

If you are not presently with a partner or your partner is not 
open or interested in these ideas, the information in this book 
will show you how to be a better communicator and bring you 
closer to expressing who you truly are.      
 

If you’re interested in attracting a partner into your life, the 
communication ideas we’ll share with you in this book will help 
you to form deeper, more connected relationships more quickly 
than you ever thought possible with the people that enter your 
life. It will also help you get clearer on the type of relationship 
you may want to attract into your life.  
  

We suggest that you print out this e-book to make reading 
the material and answering the questions easier.   
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Introduction 
 
There are four ways that people communicate in relationships.  
 

1) People communicate “unconsciously.” This means they’re 
totally unconscious in their communication and aren’t sure 
why they’re saying or doing what they do. In this type of 
communication we are living out of the past and 
communicating and living based on past experiences and 
past events. In other words, communicating the same way 
over and over and expecting a different or better result. 

 
2) People communicate to inform. This means to simply 

communicate with the intention to share information.  
 

3) People communicate with the intention to influence. This 
can be either a conscious or an unconscious act.  Simply a 
discussion between two people about which restaurant 
they’d each like to have dinner could be an attempt by 
each person to influence.  We all use the intention to 
influence anytime we are trying to convince someone to do 
it our way.  

 
4) Finally, people communicate with the intention to connect. 

This is where most of us spend the least amount of time. 
We believe this should be where we spend most of our 
time if we are interested in creating more conscious, 
connected, vital alive and loving relationships.  

 
We realize that this is a very simplistic way of describing how 

people communicate and that most of us use a combination of all 
of these ways in their daily lives.   

 
The fourth area, discovering how to communicate with the 

intention to connect, is where we will spend the bulk of our time 
together in this e-book. We’ll be sharing ideas with you on how, 
through improving your communication, you can connect 
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deeper, understand the people in your life more and feel more 
understood yourself.  

 
As you’ll discover throughout this book, if you keep the 

intention to connect as your primary intention in all of your 
relationships, you will have more harmony (instead of drama) 
and more passion (instead of apathy).   
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Communication Challenges 
 

It is our opinion that almost all of the communication 
challenges we have are because we are not clear about our own 
intentions and we are communicating from a place of fear 
instead of love.  
 

We all have developed communication challenges along the 
way--unhealthy patterns that separate us from the people in our 
lives. Even though we may not label these challenges as fear, 
most often, it is fear that we allow to get in the way of being our 
full, authentic selves and creating the relationships and life we 
want.   
  

For us, even though we have a great relationship and 
consciously attempt to communicate clearly, we sometimes lapse 
into old patterns when conflict comes up.  We're guessing that 
you do the same. 
 

When old patterns come up for Susie, they usually manifest 
in unhealthy ways like being afraid to speak her truth if it’s 
unpleasant for the other person to hear, agreeing for the sake of 
keeping the peace, and not clearly asking for what she wants. 
 

Otto’s communication challenges are making assumptions, 
fearing the future, black and white thinking, and not speaking 
about what’s bothering him but letting resentments build up. 
 

So what gets in the way of your ability to communicate with 
the people in your life?  
 

Are you immediately defensive when someone starts to 
criticize something you are doing or calls attention to something 
you could improve? Do you think one thing and say another? Is 
your mind always somewhere else instead of listening to the 
people in your life?  
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Take a few moments now and write down the communication 
challenges you face and ways you stop connections with other 
people.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clear, honest communication is a skill that can be learned if 
you have the desire to do so. All that is required is that you 
make the decision to start communicating with the intention to 
connect and be willing to face whatever fears you have. 
 

Making yourself aware of your particular communication 
issues is one of the first steps to creating close, connected 
relationships.  
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Chapter 1 
 
Setting conscious intentions and 
creating agreements for a lifetime of 
love 
 
 

Before we came together, we were both in long-term 
marriages that were not growing and we each wanted more.  As 
we investigated the type of relationship that we wanted, 
independent of one another, we discovered certain ingredients 
that go into creating a close, connected, passionate relationship.  
So when we came together, there was no game playing, but 
rather a conscious intention to have the kind of relationship we 
both wanted. 
 
Intentions 
 

From the beginning of our relationship, we each set 
conscious intentions for how we wanted to be treated by the 
other. We define conscious intentions as the direction we want 
for our lives, like setting a course of action.  
Here’s an example of a conscious intention: “I have it as my 
intention to listen and be listened to by my partner.” 
 

From these conscious intentions, we make agreements with 
ourselves and with each other.  These agreements are the “map” 
that we’ve determined will help us create the relationship and 
lives we want. Making agreements is not something that’s done 
one time, written on a piece of paper and forgotten, but rather is 
an alive, on-going process. 
 

An example of an agreement is: “We agree that we are going 
to listen to each other and not interrupt when the other is 
speaking.” 
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An example of an agreement with yourself is: “I agree to 
give my wife my full attention when she is talking to me.”   
 
  

One of the intentions for our relationship is that we create a 
close, connected, passionate, alive relationship, communicating 
from love to connect. 
  
 
 

Now we want you to take a few moments and list how you 
would like communication with another person in your life to 
be— 
 
For example: ”I would like to be able to say what I have to say 
without my partner interrupting me or without criticism.” 
 
 
 
 
 
 

Using these ideas, what’s one intention that you could create 
that would pave the way for you to have the communication and 
relationships that you want? 
 
 
 
 
 
 
 

If you are working on this book by yourself, agree to start 
practicing that intention with the people in your family, at your 
work, with your friends and the people you meet everyday.  
Keep this intention visible so you can see it throughout your day. 
 

If you are working with a partner, share your answers.  Do 
you both want similar things from your relationship?  If not, is 
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there any point of agreement where you can start to move 
toward a stronger connection and more authentic 
communication? 
 
  
 
 

What’s one intention that you both can agree to begin the 
process of deepening your relationship and the communication 
between you? 
 
 
 
 
Post this intention where you can each see it throughout your 
day.  
 
 
Agreements 
 

Because we consider making agreements to be an on-going 
process, we’ll be giving you the opportunity in the chapters that 
follow to form agreements around each topic.  
  

Here are a few examples of our agreements for how we want 
to communicate with each other and how we want our 
relationship to be: 
 

• We agree to be best friends and partners, helpers along 
the way in each other’s personal and spiritual growth 
process. 

 
• We agree to love unconditionally without trying to change 

the other. 
 

• We agree to tackle issues that come up between us as 
soon as we feel distance and disconnection. 
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• We agree to listen with an open heart—without judgment 
and trying to fix it for the other person. 

 
 
To help you make agreements throughout this e-book, here are 
some ideas that have helped us:  

 
TIPS in forming Conscious Agreements 
 

1) Make clear agreements, not fuzzy ones, that fit your 
intentions 

 
2) Make agreements in advance of problems when you both 

are in a more open, friendly and connected space 
 

3) Don’t make agreements you don’t want to do 
 

4) Change agreements when they don’t work any longer 
 

5) If one of you or both of you do not keep an agreement, 
take some time to either recommit to the agreement or to 
change it. 

 
 
We suggest your first agreement be to complete the exercises in 
this e-book.  If you would like to do this, write that agreement 
here: 
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Chapter 2 
 
Expect Differences and Embrace Them 
 
 

The differences between George and Missy were clear, 
unmistakable and right up front for everyone to see.  
 

He was a proud black man from the streets of Manhattan in 
New York and She was a white woman from the Midwest.  He 
was street tough, pragmatic, and from a poor background.  Her 
family-centered, middle class background sheltered her from 
poverty and violence.  Aside from their obvious racial 
differences, both of them were challenged to understand the 
vastly different worlds each came from. 
  

We once asked them what it was like to be married when 
there were such “obvious” differences between the two of them.  
 

They shared with us that because the cultural and racial 
differences between them were so obvious that it actually helped 
to strengthen their relationship right from the start.  
 

They knew in advance how different each other was and 
were forced to deal with the challenges that those differences 
presented early in their relationship instead of blindly thinking 
that “they were the same.”    
 

The Big Lie 
 

One of the biggest communication challenges in many 
relationships stems from the unconscious lie we tell ourselves. 
This lie is that the other people in our lives are just like us and 
want what we want.  
 

When we are attracted to another person, we are usually so 
caught up in our similarities that we are temporarily blinded by 
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the fact that we are two people with unique experiences, likes, 
and dislikes.  We begin questioning whether we should be 
together when this “honeymoon” phase wears off as each of us 
begins to show who we really are.  As the differences begin 
appearing, what happens after that is usually a tug of war of 
trying to change the other person to what we think is the “right” 
way of thinking, acting, and living our lives.   
 

Communication problems don’t start cropping up because of 
our individual differences or because we all don’t think or act the 
same. They only start becoming an issue when we start making 
negative judgments about these differences we’ve began 
noticing in the other person.  
 

What we’ve observed is that opposites really do attract each 
other even though we might not recognize it in the beginning of 
the relationship.  Those traits that were once so endearing turn 
into the ones that tend to drive us crazy. What we have to do is 
not just accept these differences but embrace and honor them if 
we hope to have a great relationship with this person.  
 
 
A Common Complaint… 
 

What about when you are trying to communicate with 
someone who you feel is closed-minded, set in his/her ways and 
not at all like you? 
 

A woman from New Mexico wrote to us recently and said she 
was having a challenge with her partner because he was so set 
in his ways and closed-minded to changes in their relationship or 
within her.   

 
As we thought about her problem, we realized that two 

things were really going on here.   
 

1) She expected her partner to be someone other than who he 
was.   
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2) She also didn’t recognize that she was the one doing most of 
the changing in the relationship and she, consciously or 
unconsciously, expected him to go right along with her in 
whatever growth process she had been going through.  This was 
a mistake for her to believe that her growth process was the 
same as his.  
 

Once again, she has to expect differences in her partner and 
embrace them.  This is something she wasn’t doing.   

 
If she wants to regain the connection between the two of 

them, one of the biggest things she has to do is to embrace their 
differences.  We realize that this is not always possible and if she 
perceives the chasm is too wide between them, then she’ll have 
other decisions to make about the future of their relationship.   
  

We believe that there is a reason that we are together with 
another person in any relationship.  We believe that we come 
together with someone who may or may not appear to be our 
opposite to help us with our personal growth in ways that may 
not seem apparent.  
 

By demonstrating a different way of being, another person 
may be giving you the opportunity to grow in new directions and 
expand your life.   

  
This is what the two of us discovered when we started our 

business and started working together.  
 

Susie is a great organizer.  She has goals and works step by 
step to accomplish them.  Otto is a broad, expansive thinker and 
his mind is usually several steps ahead of their current project.     
 

Talk about a communication challenge!  Susie’s slow, steady, 
step-by-step approach and Otto’s “let’s move ahead now” 
approach has caused misunderstandings, resentments, blame 
and distance between us. 
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After several years of struggle, we are learning how to 
appreciate each other’s skills, asking “What can I learn from 
you” rather than trying to change you to be more like me.   

 
Susie has learned to appreciate Otto’s expansive ideas and to 

be more open for creative ideas to come from her.  Otto has 
learned to appreciate Susie’s knack for getting projects 
completed and he works to set goals and complete them as well.   
 

Of course we revert to old habits every now and then. When 
we do, we recommit to our agreements to regain our connection.  
We’ve discovered that when we embrace and honor our 
differences instead of tug against them, we communicate better 
and strengthen our connection and our love. 
 

We’ve found that even if there doesn’t seem to be anything 
you are learning by interacting with another person, it may be 
that you are with this person to see, by the power of contrast, 
what you don’t want for yourself.   
 

By acknowledging that this person may also be a powerful 
teacher for you, there may be a softening and better energy flow 
between the two of you.    
 

In so many relationships, many of us have the unconscious 
or conscious desire that all would be well if you could be just like 
me!  We suggest that if you explore looking at other people’s 
differences as growth opportunities instead of stumbling blocks, 
we think you will discover deeper, more satisfying connections 
with others in your life. 
 
 
 

Now, we invite you to think of a relationship where there are 
differences between the two of you that drive you crazy. With 
this in mind consider answering the following questions:  
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1. Describe this person, your relationship and the differences 
between the two of you.  What drives you crazy about this 
person?    

 
 
 
 
 
 
 
 
 
  

2. Has there been any other time in your past when anyone 
else has acted in a similar way?  If so, describe the 
similarities between your partner and this person.  Is it 
possible that there are patterns that you are repeating in 
this relationship that you may not be aware of? 

 
 
 
 
 
 
 
 
 
 
 

3. Describe what you can learn and how you can grow if you 
are open to learning from these differences and not 
resisting them or trying to change the other person.  If 
there isn’t anything that you feel you can learn from this 
person that will help you to grow, what is this person 
showing you, by the power of contrast, that you do not 
want.  Acknowledge that this person is also your teacher. 
 
Here are some examples:  
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“I can learn how to better handle money by watching how 
my partner does it.”  
 
“I know that I do not want to eat the fatty foods my 
partner eats but I realize that she is a great teacher for 
me because I now know how much I value eating healthy 
foods.”  
 
“I’ve learned a great deal from my partner about how to 
be kind when I want to blame or lash out at someone 
else.” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. What is one thing you can begin doing right now that will 
help you acknowledge and honor the other’s differences 
and improve communication between the two of you? 
For example: “I can begin to listen and to contribute to the 
discussion when my partner talks about money.” 
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5. What are some agreements that you would like to make, 
either with yourself or with the other person, about the 
differences between the two of you? 
 
For example: ”I agree to honor the way you choose to eat 
without being critical.”  

 
 
 
 
 
 
 

 
 

For the next few days, practice changing your viewpoint 
about your partner’s or other people’s differences.  Remember, 
you do not have to adopt anything that doesn’t resonate with 
you or allow someone to be harmful to you with his/her actions.  
But stand back and allow others to have their own experiences, 
as you have yours.   When you start to judge, remember that 
this is a gift to you, a chance to broaden yourself.  Open your 
heart and allow the differences to bring you together instead of 
tear you apart.  
 
 
TIPS for embracing differences 
 

1) Expect them 
 

2) Embrace and accept them 
 

3) Listen carefully to the other person 
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4) Allow the other person to talk without becoming defensive 
and without interruption when the other person is sharing 
about what’s important to them 

 
5) Take your turn to talk and ask that the other person listen 

to you without interruption 
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Chapter 3 
 
Listen to Understand and to Connect 
 

Among his many interests, Otto publishes a coupon and 
special savings magazine in our community. Some time ago, 
Susie made some unsolicited comments about how she thought 
he should run this business. Susie had fallen into the trap of 
trying to change the way Otto did his work and felt that her way 
was better.  

 
Otto didn’t react, shut down or withdraw.  He listened to 

understand her ideas and fears, but he also listened to what he 
was feeling.  He was feeling that her way was not the best way 
for him to conduct his business.  When he told her how he was 
feeling, she listened. She took responsibility for believing that 
her way was the “right” way and for trying to fix his problems 
without being asked.  
 

In this instance, we both felt listened to and understood.  For 
us, feeling understood by the other person, even if they don’t 
agree with us, helps us to keep the connection between us. 
 

There have been other times in our relationship when we 
have learned a “better way” from the other person just by being 
open to what he or she has to share and giving the space to be 
heard and understood. 
 

What we’ve discovered is it’s okay for us to have two 
different opinions about how something should be done and that 
most of the time there’s no right or wrong way to do something-
-only our preferences. 
 

We kept our connection in this instance because we were 
willing to listen to each other and to what we were feeling inside.  
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We were willing to move past the old fears and judgments and to 
open to each other. 
 

This is a wonderful example of how we use listening to 
understand and to connect in our relationship. 
 

Listening to understand means listening with your full 
attention without becoming defensive about what’s being said. It 
means focusing on what the other person is saying and not on 
what you are going to say next. 
 

Listening to understand is listening with the intention of 
creating a deeper connection with another person and not just to 
further your agenda.  
 

Very often people think that if they truly listen with the 
intention to understand someone, they are agreeing with them. 
We don’t think that’s necessarily true.  Just as we shared in our 
example, Otto truly listened to understand where Susie was 
coming from but he didn’t necessarily agree with what she was 
telling him.  
 

Listening to understand is not judging, it’s not agreeing and 
it’s not listening from your own agenda. It's listening --truly 
listening to someone and suspending fear, doubt, judgment and 
other defense mechanisms that prevent you from creating 
deeper connections of the heart. 
 

One of the deepest needs that we all have is the desire to be 
understood and to feel important.  One way another person can 
truly feel understood is if you listen to them to connect rather 
than to react or respond.  
 

We struggle with this like everyone else. When we find that 
we are not listening to each other, it is our agreement that we 
acknowledge that it is happening.  Then we do whatever is 
necessary to bring ourselves back into a place where we can 
listen.   
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It may be that we need to simply turn and face each other, 
stop what we are doing, and make eye contact to listen with the 
intention to understand. 
 

It may mean giving each other physical or emotional space 
to discover feelings that have come up that may have prevented 
us from listening with an open heart and mind.  When we do 
that, we always set a time when we will discuss the issue again. 
 
 
 
Here are some questions for you . . .  
 

1) Are you willing to truly listen to understand in your 
relationships?  

 
 
 
2) When conflict comes up, are you willing to open to the 

possibility that you both may be “right” and that this is 
okay?  

 
 
 

3) Are you willing to make listening to understand and your 
desire to connect with the other person more important 
than your desire to be right or to stroke your own ego? 

 
 
 

4) Are you willing to face your fears and be open to the other 
person even when there are challenges or conflicts? 

 
 
 

5) What’s one agreement you are willing to make, with 
yourself or with your partner, to improve your listening?   

 
 

http://www.susieandotto.com/


Communication Magic 
 

25    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

 
 
 
“You never listen to me!” 

 
So what do you do if you feel you’re not being listened to or 

heard? 
 

One common complaint between partners we hear is "You 
never listen to me."  When this complaint comes up, we’ve found 
that usually the problem is much deeper than lack of attention.  
 

It’s often really an issue about personal needs not being met 
or a longing for connection that isn’t there.  
 

If you feel that you aren’t being listened to or understood, 
there are a few scenarios that seem to be pretty common. 
 

The first is when the other person has a preconceived idea of 
what you are thinking or feeling so they don't listen when you 
speak.  They make assumptions based on previous relationships 
or the past and turn you off.  
 

Another problem is that they are listening from their own 
agenda and their own frame of reference. They are listening to 
tell their story rather than listening to connect with you. 
 

A third is that they truly don’t understand what you are 
saying, thinking or feeling.  They don’t have enough information 
or you are not clearly articulating your feelings or thoughts. 
                           

A fourth scenario is when there is not enough safety and trust 
in the relationship for one or both people to speak openly and 
authentically to each other.   
 

It’s important to remember that these scenarios each 
represent a dynamic between two people, with both people 
taking part in the drama. 
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This was true for one couple that we know. What we found 
was that he was listening but he shut down emotionally because 
it wasn’t safe for him to say what he was really thinking.  

 
When his wife wanted to buy and move into a new house by a 

certain date, he was silent and didn’t object although he really 
felt that that wasn’t a conscious way to make a major purchase.   

 
As a result, his wife thought he was agreeing with her all 

along but in reality, he had simply withdrawn emotionally.  
Although she was clear in her intentions and communication 
about what she wanted, there were assumptions on her part and 
no conscious agreement between them. Fear prevented him 
from revealing his true feelings. 

As a result of his withdrawing, resentments started building 
within him even without his being consciously aware of it. This 
began creating even more issues in their relationship that they 
would have to face eventually.   
 
 
 
 
How can you help other people to listen to you? 
 

Remember-- you have no control over the other person’s 
reactions, thoughts or whether they do truly listen to you.  But it 
is always your responsibility to help the other person understand 
you if you are the person who is trying to communicate 
something.    
 

If you’re trying to communicate something that another 
person does not understand, one way to help this situation is to 
simply say to them, “This is really important that I share this 
with you and I’m not feeling that I am saying it in a way that 
you can understand me.  Would you be willing to help me to find 
a better way to share my ideas so that you can understand me?”   

 
Then ask them if they are willing to be open, patient and fully 

present while you explain what you are trying to say in different 
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way.  Tell them that they don’t have to agree with you but ask 
them to try to understand.  
 

This takes courage, presence and the intention to “do it 
differently.”  It takes breaking the pattern in some way.  It takes 
you not becoming defensive and falling into old patterns when 
you feel your needs are not being met and you are not being 
understood. 
 
Now it’s your turn to answer the following questions: 
 

1) What is one agreement, with yourself or with another 
person, you are willing to make about helping others to 
understand what you are saying? 

 
 
 
 
 
 
 
 
 

2) How will you remind yourself to do this?  
 
 

 
 
 
TIPS for listening and making yourself 
understood  
 
1) Whether you're listening to someone on the phone or in 
person, give him/her your undivided attention. Stop what you 
are doing and make eye contact with the person.  If you don't 
have time to listen at that moment, arrange a time when you 
can truly listen and be fully present. Listening is not a time for 
"multi-tasking" 
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2) Stay in the present moment when you are listening or trying 
to make yourself understood. Don't let your mind drift into 
thinking about things that happened in the past or what may 
happen in the future.   
 
3) Make agreements with the people who are closest to you that 
you will honor each other by listening when the other speaks—
whether it is your children, your mother, or a spouse of many 
years. When you make and keep conscious agreements like this 
one, a feeling of safety, trust and respect grows between you.  
 
4) Make a conscious effort to avoid reacting defensively, even in 
your mind, if this is your pattern. 
 
5) If you feel that certain people habitually do not listen to you, 
interrupt the pattern and ask for their help.  

http://www.susieandotto.com/


Communication Magic 
 

29    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

Chapter 4 
 
Feel your feelings 
 

If you want to communicate better and connect deeper with 
the people in your life, the first thing you have to do is connect 
with yourself first.   
 

How can you hope to communicate clearly and form a 
connection of the heart with others if you don’t know what 
you’re feeling?  The simple answer is—you can’t.   
 

Your emotions are signposts from your inner wisdom.  If you 
are conscious of what you are feeling in the moment, your 
emotions can signal an imbalance in your life and help you move 
to understanding and then to resolution of a situation or 
problem.    
 

Most of us were taught as children to hide what we were 
feeling and many of us came from families where certain 
emotions just weren’t allowed.  In many families, certain 
emotions like anger were either hidden or expressed in 
unhealthy ways.  Many people have learned to show only the 
emotions that they think are acceptable to other people and to 
hide those that they learned were “unacceptable.” 
 

We do many things to keep from feeling emotions that are 
painful.  We “numb out” by eating chocolate, over spending, 
having sex, watching television, having a few alcoholic drinks, 
over working or keeping busy with numerous activities. 
 

What we have discovered is, the only way to communicate 
honestly is to first recognize that a feeling has come up to signal 
that something isn’t right.  We then share these feelings as soon 
as we become aware of them. This means honoring all of our 
feelings not just the ones that are pleasant and acceptable.   
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When we do this, feelings don’t get buried in resentment and 
come up later when we least expect them to do so. 
 

Several years ago we attended a workshop presented by 
Gary Zukav, author of Seat of the Soul, and his partner, Linda 
Francis and on the first day of the workshop, she did something 
that was truly remarkable.   
 

While Linda was telling us and everyone else in the audience 
how she first met Gary, she felt herself becoming emotional.  
Instead of stuffing it down like many of us would do, she 
explained to all of us, over 500 people, that she would like to 
take a few moments to go inside to discover what she was 
feeling.   

 
She closed her eyes and there was absolute silence for a few 

minutes as she calmed herself and contacted her inner wisdom.  
When she opened her eyes, she knew exactly what she needed 
to do to go on with her story. She told us, everyone else in the 
audience and Gary that she realized she just needed to look at 
him when she told this story of their meeting.  
 

When actress Julianne Moore (“The Hours” and “Far From 
Heaven”) was asked in an interview about her secret to 
expressing emotion in her acting projects, she said you have to 
relax into it and let the emotions flow in.  If you are tense, 
nothing flows. 
 

This is exactly what we witnessed Linda Francis doing.  Since 
then, we have tried to practice relaxing, breathing and going 
within to help us determine exactly what we are feeling.  Once 
we do this, we are better able to express what we are feeling in 
a way that helps others understand where we’re coming from 
and what’s going on inside us. 
 
 
 

http://www.susieandotto.com/


Communication Magic 
 

31    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

What unexpressed emotion do you have that needs to be dealt 
with in your life?  What do you do to numb out or stuff down 
unwanted or painful emotions?  
 
 
 
 
 
 

Every time you reach for that box of cookies, that glass of 
wine, or remote control when you are angry, sad, frustrated, or 
lonely, stop yourself.  Sit quietly, relax and breathe deeply.  Find 
your center, and go to that place where it's safe enough where 
you don't have to hide from your feelings.  Really examine 
what's going on inside of you.   
 
 
 

We’ve found that by identifying what we are feeling, where 
we are feeling it and then breathing into that place in our 
bodies, we are able to speak about it to each other.  When we 
can do that, we are better able to be authentic with one 
another.  Very often we’ve found that a painful emotion will 
dissipate simply by acknowledging that it is there. 
 

Don't be afraid of your (or anyone's) emotions. They are your 
guides.  The exception, of course, is if you feel you are in 
physical danger or if you are feeling that your emotions might 
cause you to hurt another person.  Then it’s time to get help 
from a professional.   
 

Notice how you are feeling all of the time. Set it as your 
intention to be aware of your emotions as much of the time as 
possible. 
 

Sometimes it takes us a couple of days to really figure out 
what’s at the bottom of a disconnection we might be having 
between the two of us.  Because our connection and our 
relationship are more important than anything to us, we are 
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committed to helping each other get to a better feeling place.  
Once we figure out what’s going on within us, we’re committed 
to sharing this information with each other as soon as possible. 
This way, we know where the other is coming from emotionally, 
eliminating any guessing games, assumptions, or resentments. 
  

We’ve also found that as we continue to become more aware 
of what we are each feeling, the time that it takes us to regain 
our connection after losing it is becoming shorter and shorter. 
 
 
 
So now it’s your turn to look at how you deal with your feelings. 
 
 

1. What emotions were acceptable and unacceptable in your 
family as you were growing up? 

 
 
 
 
 
 
 
 
 
 

2. What emotions did you learn to hide and are you still 
hiding them? 
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3. Do you do anything to keep yourself from feeling 
“unacceptable” emotions?  If so, what do you do? 

 
 
 
 
 
 
 
 
 

4. What intention or agreement can you make with yourself 
or your partner to help you to feel your emotions and 
share them so that you are more authentic in your 
communication? 

   
 
 
 
TIPS for feeling your emotions 
 

1) Take time each day to practice quieting your mind 
chatter.  You don’t have to do any complicated 
meditation.  A few moments of a quiet mind several 
times a day at your desk at work will do wonders for 
you. 

 
2) Practice tuning into what you are feeling, emotionally 

and physically, when your mind is quiet. 
 

  
3) If there is pain or stress in your body, bring your 

breath into that area and breathe until you feel the 
sensation lessening. 
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Chapter 5 
 
Stay in the Present Moment 
 
Has this ever happened to you?   

 
Somebody says something to you that immediately triggers 
negativity that seems to be an overblown reaction to the 
situation.  You don't have a clue why you are so upset and you 
wonder just where that feeling came from.   
 

Your reaction may be to lash out at the other person or 
withdraw emotionally and/or physically. 
 

Tony Robbins, the famous motivational speaker, would call 
this a "negative anchor"--something that is said or something 
that is experienced that you consciously or unconsciously 
associate with a previous negative event.   
 

We’ve discovered that what’s really going on, in cases like 
this, is that you have been pulled out of the present moment. 
Whether you’re conscious of it or not-- something triggered you 
to go into a behavior pattern that you have gone into many 
times before. 

 
This potentially destructive pattern is probably something 

you aren’t aware of in the moment. It may or may not be 
familiar to you, but in any case, it probably doesn’t serve you or 
your relationships in a positive way.  
 
 
What most of us do when communication gets 
difficult… 
 

You've probably heard the words “fight, flight or freeze” 
many times before. For most of us, being familiar with these 
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words still doesn't stop us from going into one of these patterns 
when we find ourselves in difficult situations. 
 

We've learned that most people go into "fight, flight or 
freeze" to protect themselves from painful feelings that are 
difficult or impossible to experience at the time they are 
happening.  But, the problem is many people get stuck in this 
pattern, repeating it over and over, when it is no longer 
necessary.    
 

These three defense mechanisms are useful sometimes in 
our lives, but if you want to begin the healing process and create 
close, connected, alive relationships, you have to be willing to 
explore what you are feeling and have the courage to change 
this reaction. 
 

We think that the goal is to be so conscious and aware of 
what we are feeling that when we get triggered by what 
someone says or does, we are able to simply recognize and 
express what we are feeling without fear, judgment or blame 
and without jumping into past patterns.  
 

Fight, Flight or Freeze can manifest in a number of different 
ways.  All three of these reactions stem from the fear that your 
wants and needs won’t be met.  For example, fighting doesn’t 
necessarily mean putting on the gloves and throwing things at 
each other.   

 
Fighting can mean holding on to the need to be right, staying 

stuck in your anger, or holding on to the desire for validation 
and to be understood. It can also mean yelling and physically 
lashing out.  Fighting can also mean holding your ground with 
your “rightness” no matter what.   
 

Fleeing (flight) doesn’t just mean running away physically.  It 
most often manifests as withdrawing emotionally to protect 
yourself so you won’t have to speak or feel painful feelings and 
emotions.  Fleeing can be turning on the television, eating or 
going to visit a friend instead of dealing with the situation.  
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When you flee or run from what’s going on emotionally or 
physically, the issues are there and won’t go away until you 
come back and deal with them.   
 

Freezing means getting stuck and not being able to move 
from the impasse of the situation.  It can also mean shutting 
down emotionally so you won’t feel the pain of an unpleasant 
situation. Very often we freeze because we don’t know what to 
do next, don’t have the confidence in our abilities or in 
ourselves, or have the belief that our life situation will be 
different beyond this moment.  Many people who are frozen and 
are feeling stuck in their situations have adopted the belief that 
it’s better to deal with the devil you know than the devil you 
don’t know.  Because of this, they stay stuck right where they 
are in situations they are unhappy with and which do not serve 
them. 
 

Several years ago, Otto and Susie were watching an NCAA 
basketball game on television with Susie's extended family of 
fourteen people. The living room was crowded and there wasn't 
a chair for Otto as he stood in the doorway watching the game.  
Several family members offered to make room for him but he 
declined.  As they continued to insist that he sit down to watch 
the game, he became agitated, withdrew emotionally and went 
into “flight” mode. 
 

It took him a few hours but he realized that his agitation 
came from previous situations with his ex-wife when she would 
say to him, "Please sit down!  You're driving me crazy!"  He had 
emotionally left this present situation and his agitation was 
because he was reliving an unhealed situation from the past. 
 

The agitation from this present situation instantly took him 
back to a time in a previous relationship that needed to be 
healed. When he realized that his present negativity had nothing 
to do with the people in the room and the present moment, he 
took a few moments, within himself, to acknowledge the feelings 
from his previous unhealed relationship.   After letting those 
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feelings move out of his body, he was able to be in the present 
moment, enjoying the game and the people in the room. 
 

When you find yourself reacting in one of those three ways 
with the people in your life, stop your normal pattern and 
reaction. Take a few moments to recognize what it is you're 
thinking and feeling. Come into the present moment, allow 
yourself to feel your feelings and express them if appropriate to 
do so.   
  

No matter how much fighting, fleeing, or freezing seems to 
be serving you in the moment, the undeniable truth is that when 
you are stuck in any of these patterns, it is impossible to 
communicate from your heart with the people in your life. 
 

We’ve discovered that one of the best ways to move from 
these patterns is to come into the present moment.    
 

In our relationship, because our connection is so important 
to us, we are committed to dealing with conflict and destructive 
patterns as soon they come up.  We have made an agreement 
that we will help each other recognize our patterns of the past 
and come into awareness of the present moment.  In other 
words, we help each other come to an awareness of what's 
going on right now within our relationship and ourselves without 
pointing accusatory fingers at each other. 
 

One way you can tell if you’re not in the present moment is if 
you’ve got a lot of mental chatter going on in your mind.  Mental 
chatter can come in many forms, like judging others and 
yourself, living in the past or making assumptions about the 
future.   

 
Whatever form it takes, your mental chatter blocks you from 

hearing and understanding others and allows very little chance 
for true connection with yourself and with other people.   
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Here’s an exercise to help you to gain a better understanding 
of how these patterns work in your life.  

 
Close your eyes and feel yourself in a situation where you 

have been in a fight, flight or freeze pattern.  Just feel what 
happens in your body.  Tune into yourself and feel what you are 
feeling right now, where you are feeling it and breathe into that 
place within yourself.  Keep breathing until you feel the feeling 
soften and the pattern leaving.  Bring yourself into the present 
moment and acknowledge that you have used this pattern for 
your protection in the past but maybe it doesn’t serve you any 
longer.   

 
 
 
 
Write your experience here. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Answer the following questions for further self-discovery about 
staying in the present moment: 
 

1. Which of these patterns (Flight, Fight or Freeze) do you 
most frequently go into and how do they manifest in your 
daily life? 

 

http://www.susieandotto.com/


Communication Magic 
 

39    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

 
 
 
 
 
 
 
 
 
 
 

2. How do you perceive that these patterns of flight, fight or 
freeze serve or help you? 

 
 
 
 
 
 
 
 
 
  
3. What agreement can you make with yourself or with 

another person about staying in the present moment and 
healing your fight, flight or freeze patterns? 

 
 
 
 
 
 
 
 
 
TIPS for coming into the present moment 
 

1) Practice the Tips for feeling your feelings in the previous 
lesson. 
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2) Focus on what’s happening right here, right now—with the 

person who is in front of you. 
 

3) Notice if your reaction to the situation seems overblown 
and much more intense that you think the situation 
warrants. 

 
4) Ask yourself if this situation reminds you of anything that 

has happened in the past with this person or another 
person. 

 
5) If yes, this may be a pattern that you need to heal within 

yourself by doing some forgiveness work, letting go of past 
resentments or setting boundaries in your personal life. 

 
6) If you experience mental chatter that blocks you from 

communicating to connect with other people, practice 
taking 1 or 2 minute breaks throughout the day.  Take a 
break from all of the projects and chaos in your life.  Quiet 
your mind and concentrate on your breathing.   Slow your 
breathing down and allow thoughts to float by without 
being attached to them.  You’ve probably heard this idea 
before, but we recommend that you actually try it for at 
least one day.  If you do, we predict that you will begin to 
notice a calmness and a sense of presence that you 
haven’t had before. 
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Chapter 6 
 
Reconnecting with a partner who 
emotionally shuts down 
 

A common complaint that many people share with us is that 
they are having a great deal of difficulty communicating with a 
partner who has shut down emotionally.  When this happens, he 
or she is almost certainly locked in “fight, flight or freeze” which 
we talked about in the previous chapter. 

 
  The most typical dynamic that we’ve seen is where one 
person withdraws while the other person pushes within the 
relationship. 
 

Some time ago, we attended a seminar and there was an 
incident between the seminar leader and one of the participants 
that had a great impact on us. 
 

All of the people attending the seminar were authors, 
speakers and seminar leaders who were there to learn how to 
fine-tune their messages to create a bigger impact in the media 
world when they did interviews. 
 

During the two-day seminar, the leader's job was to try to 
help us bring out, fine-tune and embrace our central message 
that we want to share with others.   
 

What was interesting was that no matter how hard the leader 
tried, he couldn't get one woman to recognize what her project 
was really about.  He saw in her a genius that she couldn't see 
and wasn't able to embrace in herself. 
 

Throughout the two days, we witnessed a struggle between 
the leader pushing and the woman withdrawing.  
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We think this is a common dynamic in many relationships--
where one person pushes and the other person withdraws or 
retreats.  This creates distance and disconnection between the 
two people. 
 

This withdrawal can be from any number of reasons but fear 
is always at the bottom.  The pushing can be for many different 
reasons--from helping the person see his/her genius to simply 
getting some help around the house or with the kids. We may 
not even recognize that we are "pushing" even when we are. 
 

In Susie's previous marriage, she found herself "pushing" her 
ex-husband to "feel" emotions.  She remembers when her 
grandfather died, trying to get her "ex" to express the feelings 
that she knew he must have because they both dearly loved this 
man.   
 

She had the sensation of "clawing" at her "ex" to get him to 
feel but he just shut his emotions down even more.   
 

This was a reoccurring theme during their marriage and she 
never understood that her pushing him to feel was actually 
causing him to withdraw even further. She kept doing the same 
thing over and over, expecting a different result each time.    
 

So what do you do if you are pushing someone to feel or act 
a certain way by another?  What if you are the one being 
pushed? 
 

We suggest that both of you recognize and admit that this is 
a dynamic that happens between you.  Talk about it when it's 
not happening. 
 

If both of you can recognize that this dynamic of “pushing 
and withdrawing” in your relationship, you can begin making 
agreements about what you'll do when it happens in the future. 
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If someone is withdrawing or retreating in a relationship, 
they are not feeling safe in that moment, so pushing only adds 
to those feelings. 
 

The person who is withdrawing may be focusing on a past 
negative event or projecting negative possibilities into the 
current or future situations.  As hard as it is to believe, they  
may simply be feeling too much, rather than not enough.   
 

The situation may be overwhelming to them. 
  

The person who withdraws may need just a little space. The 
person who is "pushing" may need to back off their energy a few 
notches so the person feels safer.   
 

A question that may be asked of both people at that time is 
"What does this situation remind you of?" 
 

We've used this question when this dynamic has happened 
between us--when one of us has withdrawn and the other has 
pushed.  It helps to bring us into the present moment and 
realize what is being triggered inside each of us. 
 

It may not be a question that can be answered in the 
moment but it has been helpful to us to agree to come back 
together and talk about it later. 
 

The most important thing is for both people to create a way 
to feel safety and trust in their relationship so that they can 
regain their connection. They can do this by beginning to share 
what they are thinking and feeling.  

 
Please take a few moments and answer the following question: 
 
 

1. Is this a dynamic that is present in your relationship?  If 
yes, what is one thing you can do to become more aware 
this dynamic when it is happening between the two of you? 
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Here are some ideas to help you and your partner move from 

these patterns and create a more loving relationship: 
 
TIPS for improving communication with a 
partner who is emotionally shut down 
 

1) Find a way to let your partner know that you are their 
friend and not the enemy. 

 
2) Explain what you are seeing, feeling and thinking and 

experiencing in the moment without judging.   
 

One way you might be able to do this is compare and contrast 
these feelings with how you felt when the two of you were 
communicating at your best and when you were truly happy.  
Share with your partner specific differences that you can point 
out between then and what’s happening in this moment.  
Make sure that you admit that you have contributed to these 
changes in your relationship.  Realize that there are probably 
some resentments and painful truths between both of you 
that have to be unearthed before this can be resolved. 

 
 

3) Understand that if your partner has shut down 
emotionally, chances are that both of you are acting in 
ways that keep this behavior going.  Admitting your 
patterns may open the door for a new dialog between the 
two of you. 

 

http://www.susieandotto.com/


Communication Magic 
 

45    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

4) If your partner refuses to admit there is a problem and 
remains closed to you for an extended period of time, we 
recommend seeking the help of a trained professional. 
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Chapter 7 
 
Speak your truth as soon as you know 
it 
 

Have you seen those big “dust bunnies” that form under your 
bed or any other place in your house that somehow get missed 
by that weekly sweep of the dust mop?   The formation of “dust 
bunnies” can be very similar to how it is in your relationships 
when you keep your emotions and your truth from the people in 
your lives. 
 

A wonderful songwriter, performer and friend, Charley 
Thweatt, uses the analogy of dust collecting to describe what 
happens in relationships when you don't deal with issues as they 
come up.  Pretty soon, “dust” collects in such large balls that it's 
very difficult to have honest, open communication. 
 

There are many reasons we allow “dust” to collect in our 
relationships and fear is always at the bottom.   

 
One of the biggest reasons is we don’t want to “rock the 

boat” or shake the status quo by saying what is true for us.  
Although the present situation may not be the best, we fear that 
revealing how we really feel will make it worse.   
 

What we secretly fear is that our relationship will be torn 
apart by saying what we feel and sharing what’s important to us. 
 

Most of us don’t realize that there can’t be a true connection 
with another person without expression of truth.  What is not 
expressed to the other person eventually comes up, usually in 
ways that are far more damaging to the relationship than if you 
had just spoken your truth right from the start. 
 

People somehow believe they are being loving when they 
withhold perceived unpleasant information from their partner.  
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Not being forthcoming with your feelings is living with a lie and 
can ultimately create a separation between the two of you.  
 

Not speaking your truth as soon as you know it can create 
more problems than you realize because it leads to what we call 
“the Big 3.” 
 

These are: Assumptions, Resentments and Guilt.  If you 
allow assumptions, resentments and guilt to get out of control, 
you become disconnected from other person, which leads to 
emotional or physical separation.  
 

The reason we make assumptions is that we don’t know what 
the people in our lives are thinking, feeling or what’s important 
to them.  Either they haven’t shared their thoughts with us or we 
haven’t asked, or maybe both. 
 

Resentments build when we become angry and continue to 
hold onto the anger.  As a result, one or both people do not 
speak what they are feeling and their needs are not being met. 
 

Guilt becomes a big issue in relationships because we end up 
spending a great deal of emotional energy on “I should have told 
a truth” or something else that is important in the relationship.  
Guilt comes because of “shoulds.” 
 

Both of us have had challenges with speaking our truth in 
past relationships.  
 

In Susie’s previous relationship, she did not tell her husband 
how she was really feeling about their marriage and for many 
years, they coasted along with no real connection or passion for 
each other.  Her husband was feeling the same way but wasn’t 
able to share his feelings either.   

 
They didn’t talk honestly about their marriage until after her 

husband had left their relationship.  From that experience, Susie 
knew that she wanted to learn to speak her truth and to share 
honestly in a new relationship. 
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In Otto’s previous marriage and relationships, he would just 

go along with things and not try to “make too many waves.” In 
short, Otto was a pleaser. When things weren’t going so well, he 
would do whatever it took in the moment to try to make it 
better. But, that never worked in the long term. 
 

We try to do it differently in our relationship by listening to 
each other without assuming and without being critical.  When 
the other person has pressed one of our “hot buttons”, we try 
not to immediately make assumptions about the other's 
intentions.   
 

Instead, when an unresolved issue comes up between us, 
what we do now is explore what we’re each feeling and thinking 
and talk about it together as soon as we can. 
 

We've discovered that when you do this in relationships, you 
no longer make assumptions because you know that honest 
communication will prevent any "dust" from accumulating 
between you. Having the courage to share what might tear the 
relationship apart is very empowering and can even be 
liberating. 
 

So whether you find it difficult to speak your truth because 
you fear hurting your partner, making assumptions about your 
partner, or upsetting or possibly ending your relationship, we 
challenge you to contact your higher wisdom now to find out 
what is holding you back from authentic communication. 
 

 
 
Here are a few questions to help you sort out your challenges 
in speaking your truth: 
 
1) What is the single biggest fear that you have in speaking 

your truth in your relationships? 
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2) What intention or agreement can you make with yourself 
or with your partner concerning speaking your truth? 

 
 
 
 
 
 
 
 
 
TIPS for speaking your truth 
 

1) Practice the TIPS for feeling your feelings. 
 
2) If you have difficulty feeling your feelings in the moment, 

you may need to give each other space to discover those 
feelings. When this happens to one of us, we always set a 
time when we will discuss the issue again. 

 
3) If you have problems speaking your truth, start small.  

Start with something that is inconsequential like choosing 
a restaurant for a dinner out instead of agreeing to go 
wherever your partner wants to go. 

 
4) Ask for your partner’s attention when you want to speak, if 

that’s a problem.  Turn off the television and find a quiet 
spot. 
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Chapter 8 
 
Be clear in your Communication  
 

We have a friend who was asked by his boss to "help" 
another person with a major project.  Our friend didn't feel he 
could tell his boss that by doing this work for the other person, 
his own work would suffer. He wasn't able to talk with his boss 
about the situation and honestly tell him how he felt.  His boss 
was not clear in his communication with our friend about his 
expectations and what the word “help” meant.   
 

Our friend did not ask his boss to be specific and ended up 
doing a major part of the project that wasn’t part of his job.  He 
ended up feeling very angry, resentful and overwhelmed about 
the extra work and regretted not speaking up and asking for 
clarification about his boss’ request.   
 

We’ve found that unclear communication creates 
assumptions by one or both people and creates barriers to a 
connected, healthy relationship.  This is true no matter what 
type of relationship you're in. 
 

One of our subscribers to our weekly e-mail newsletter shared 
a story about his new relationship that brilliantly shows how two 
people can work through their “fuzzy” communication and 
assumptions to create more clear and honest communication. 
 
Here's what he wrote..... 

"I wanted to share a success story, from last night. It is a 
lesson that I have learned by seeing it over and over in your 
messages... read on, and thank you. 
 
“Connie and I had some good discussions last night at my 
house. Ends up that even though we think we communicate 
very well, there were still miscommunications and 
misunderstandings that were causing unnecessary drama, etc. 
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“Here is just one quick example of how easy it is to 
misunderstand.  Kind of scary actually! I mentioned to her 
that I couldn't wait to meet her parents. No one has 
ever said that to her. She said it is too soon for me to meet 
her parents. She left it at that. Period. Through the weekly 
relationship newsletters I get, I learned that if something 
bothers me, then it needs to be talked about. So hours later, 
once I realized it was an issue, I brought it up. 
 
“Ends up, what I heard was "I am not good enough to meet 
your parents", but her reasoning was that as soon as her mom 
meets a boyfriend and likes him, she puts pressure 
on Connie about a wedding, etc. Which is the same reason a 
few weeks ago I told her she doesn't need to meet my sister 
right away. So, not only did we work through 
that, but we realized how important it is to say exactly what 
we mean, and to be clear about it too, which will take 
practice. 
Assumptions and guessing games don't work!" 

 
By taking the time and having the courage to ask a question 

when you are unclear, as our newsletter subscriber did in the 
previous story, you are not only improving communication 
between the two of you but also creating a stronger connection.  

 
Dig deeper by asking the other person what he or she means 

if you don't understand or if you are triggered emotionally by 
something that is said or done. Doing this in a non-
confrontational way builds bridges instead of building 
resentments and misunderstandings. 
 
 
 
Are you clear in your communication?  Here are some questions 
for you to consider. 
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1. Are there times when you feel people misunderstand what 
you are asking them to do or trying to communicate with 
them?  If so, write these scenarios here. 

 
 
 
 
 
 
 
 
 
 
 
 

2. Are there times when you feel that you do not understand 
another person but are not comfortable or don’t take the 
time to clarify the communication between the two of you?  
If so, write these scenarios here. 

 
 
 
 
 
 
 
 
 
 
 
 

3. What could you do to be clearer in your communication 
with others?  How could you ask for clarification when you 
are unsure of the meaning of what someone else has said?  
What different words could you use instead of the ones 
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you presently use to make your communication more 
clear?  Write some examples of how you’d like to 
communicate more clearly. 

 
 
 
 
 
 
 
 
 
 
 
 
 

4. Is there an agreement you can make with yourself and 
with another person that will help each of you to avoid 
misunderstandings because of unclear communication, if 
this is a problem for you?  If so, write it here. 

 
 
 
 
 
  
TIPS on creating clear communication: 
 
1) If someone talks to you in a “fuzzy” way, dig deeper and ask 
one question deeper.  Don’t assume that you know what he or 
she means. 
 
2) Be clear in what you are asking someone else to do.  If it’s a 
subject that may trigger one or both of you to become 
defensive, try approaching the subject with the following—“I’d 
like your help with. . .” or “Here’s something that would really 
make me feel happy. . .” 
 

http://www.susieandotto.com/


Communication Magic 
 

54    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

3) Be aware of your reason (or reasons) for communicating with 
everyone as much of the time as possible. Be clear in your own 
mind whether you are trying to give them information, to get 
them to do something or change something or to connect with 
them to create a better understanding between the two of you or 
deepen the relationship. Make sure you know your purpose for 
communicating. If you don’t, you can’t expect the other person 
to know what it is.  
 
 

http://www.susieandotto.com/


Communication Magic 
 

55    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

Chapter 9 
 
Take responsibility for your part in the 
communication dance  
 
 

We’ve all heard the phrase “It takes two to tango”, but in the 
“dance” we call relationships, how many of us really believe it 
and live it?  
 

The truth is not many.  
 

In a relationship where communication is an issue, there are 
usually two ways people take responsibility and both create 
challenges: 
 

1. Either they take far more than their share of responsibility, 
playing the martyr; or  

2. They don’t accept any or very little responsibility, playing 
the victim.   

 
What we’re going to suggest in this session is that the best 

way to communicate with each other is in a third, more 
empowering way. This way of communicating is based on the 
idea of a conscious partnership.   
 

In a conscious partnership, both people are total partners in 
all ways. 
 

In a conscious partnership, each person accepts the idea that 
he/she is the creator of everything in his/her life.   
 

In a conscious partnership, each partner accepts 100% of 
responsibility for their own actions and for expressing their true 
selves-- especially in their communication with each other.  
 

http://www.susieandotto.com/


Communication Magic 
 

56    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

Some people have accumulated negative connotations 
surrounding the word “responsibility.”  Either they’ve felt like 
they have had to take on much more responsibility in life than 
they wanted or they’ve tried to escape accepting responsibility, 
either consciously or unconsciously. 
 

Taking responsibility does not mean, “fixing someone” or 
making them wrong and you right, or vise versa.   
 

It also doesn’t mean that one person is more responsible than 
the other to make the relationship work.  
 

When it comes to communication issues in relationships, 
taking 100% responsibility means committing to authentically 
communicating straight from your heart with the people in your 
life in all ways as much of the time as possible. 
 
 
Examples of When We Don’t Take 
Responsibility…     
 
Here’s how not taking responsibility for our part of the 
communication dance can negatively affect our relationships:  
 

1. When we blame others.  
By blaming others for a communication issue or problem, we 
are placing ALL of the responsibility on someone else. Even if 
the other person could have (or should have) done a better 
job of communicating with you, you have to take your share 
of the responsibility for the communication gap, problem or 
issue as well. Very often, most of us aren’t willing to do that. 
Most of us would rather spend our time being stuck in our 
“rightness” instead of spending that same time trying to 
reconnect and make our relationship stronger.  
 
2. When we hold back.  
By holding back and not sharing our whole truth, then we’re 
not being 100% in the relationship. When you’re holding back 
in your communication for any reason while wanting to have 
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a deep, connected relationship, it is a lot like sticking your big 
toe in the water and calling it swimming. It just doesn’t work. 
In the short term, holding back may seem like a good idea to 
help us avoid some pain. But, in the long term, holding back 
in our communication will never serve the highest good of the 
relationship if our intention is to have open, honest 
communication and a deep, connected relationship.  
 
3. When we make assumptions. 
By making assumptions about something or someone we are 
simply guessing that we know or understand how another 
person thinks, feels or what’s important to them. Before you 
start making assumptions that could be potentially damaging 
to a relationship, take responsibility for getting clear about 
anything that seems fuzzy or unclear to you.  

 
4. When we’re not conscious about our feelings or what’s 

important to us. 
  
We’ve had several people ask us at our workshops and 

seminars, “What if I just don’t know what I want or what I’m 
feeling?” Our answer is that if you don’t know what you’re 
thinking or feeling, go underneath to explore your thoughts and 
feelings and see what it is you’re afraid you’ll expose or unearth 
if you really get to the core of your feelings.   In that space, you 
will find a place to begin your healing.  Exploring your feelings 
takes attention and intention.  If you find feelings that are 
difficult for you to handle alone, make sure you contact a 
psychologist to help you. 

      
The previous examples of how we don’t take responsibility are 

only four ways they can manifest. There are many others we 
could explore but these were the biggies.  
 

In Otto’s opinion, the core issue that ended his first marriage 
was the inability of both he and his wife to accept their share of 
responsibility—no more, no less—in the relationship.  Otto didn’t 
communicate his needs and by default, his wife ran their lives by 
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her rules until the marriage had clearly run out of gas and he 
decided to leave the marriage.   
 

There was also a responsibility challenge between Susie and 
her first husband because neither one of them acknowledged to 
each other that there was anything wrong with their relationship 
until it was too late. 
 

Very early in our relationship, we recognized that this was a 
major issue for both of us. So, what we did was create the 
agreement between us that we would each take 100% 
responsibility for communicating our thoughts, fears, joys and 
ideas in this relationship.   

 
What this means to us is that we will each tell each other 

when we feel hurt, misunderstood, or angry as soon as we 
recognize the feeling within us.  Also, it is a commitment to 
accept that we are each creating our own experiences and to 
move into healing the situation rather than hanging on to being 
right.  
 

Some time ago, Susie said something that hurt and angered 
Otto.  He took a short amount of time to go inside himself to 
identify what he was feeling.  Instead of holding it in and not 
speaking about it, he told Susie how he was feeling.  He took 
responsibility for telling her that he was hurt and in the process, 
uncovered some unresolved issues that didn’t have anything to 
do with her.   

 
She listened and accepted that he was hurt by what she had 

said, although she hadn’t realized it before he told her.  A deeper 
issue for Susie also came to light during their sharing.  As they 
continued to talk, Susie asked him how she could say what she 
said differently in the future and he gave her some suggestions.   
 

In this example, both of us took responsibility, both of us 
listened to each other, both of us expressed how we felt and we 
both agreed on how we would do it differently in the future.  
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Because we each felt “heard,” there was a shift between us from 
disconnection to connection.  
 
 
 
Now, take a look at responsibility in your relationships. 
 

1. What does the word “responsibility” mean to you? 
 
 
 
 
 
 
 
 

2. Do you tend to take more of your share of responsibility in 
your relationships or less?  In what ways? 

 
 
 
 
 
 
 
 
 

3. How does this play out in your communication with the 
people in your life? 
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4. If you have a partner and you are reading this book and 
doing these exercises together, discuss some ways that 
you can both be more responsible in your communication 
with each other.  
 
If you’re doing these exercises by yourself, talk with a 
trusted friend about this session and discuss some of 
these ideas.  Then write down some ways you can begin 
being more responsible in healthy ways in your 
communication and your relationships.  

 
 
 
 
 
 
 
 
 
 
 
 

5. What agreements are you willing to make either with 
yourself or with your partner about communicating that 
will help both of you take 100% responsibility in your 
relationships? 

 
 
 
  
 
 
TIPS for taking your share of responsibility 
 
1) Remember that you can’t change another person.  You can 
only change yourself.  If someone is not taking responsibility in 
the way you think he or she should, remember that you are only 
in charge of YOU and not that other person. 
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3) By you taking your share and only your share of 
responsibility, you are changing the dynamics between the 
two of you. 
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Chapter 10 
 
Let Go of Judgments, Blame and the 
Need to be Right 
 

Jennifer was outraged every time she saw anyone who 
wasn’t a perfect model of health and fitness.  She thought she 
had all the answers about how everyone should lose weight, stay 
healthy and look great.  She also insisted on telling everyone 
what they should be doing differently in order to meet her 
criteria for being in perfect health and fitness, even when they 
didn’t ask or cared.  She was critical of her body and everyone 
else’s.   
 

By acting in this way, Jennifer made it nearly impossible to 
connect with anyone in a relationship because her judgments 
built a wall between them. 
 

The same kind of walls are built between people when 
“blame” phrases like “You should have. . .”, “You could have . . 
.”, “Why didn’t you . . .”, and “If only you’d . . .” are used. 
 

There are many reasons why people blame, judge and have 
the need to be right, especially with an intimate partner.  Much 
of it is done unconsciously. They may have seen their parents 
blaming and judging and it feels “normal” to them.  There might 
be the unconscious or conscious idea that the more I blame, 
judge and prove that I’m right, the more likely he or she will 
change and do what I want. 
 

No matter what reasons we choose to use, fear is at the 
bottom of blaming, judging and the need to be right—fear that 
our needs won’t be met, fear that we’re not enough, fear that 
you aren’t who I want you to be so I’ll try make you into that 
person. 
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We’ve discovered that pointing a finger outward, blaming and 
judging someone else, allows a person to hide from looking 
inward at themselves and their life.   
 

One common pattern that we’ve seen between two people is 
when one person is the criticizer and the other person is trying 
to work hard to get approval, while expecting criticism.  The 
important thing to realize is that both people are part of the 
relationship challenge, by playing the martyr and/or the victim—
and these roles can shift from moment to moment. 
 

In our view, when you start blaming, judging or feeling that 
you are right and the person is wrong, you have two choices: 
one is to continue to act out of fear and entrench yourself as the 
martyr or victim, telling all of your friends or the other person 
(over and over) how he or she is wrong and you are right; Or 
you can begin the healing process by giving up the attachment 
to the need to be “right” and spend your time and energy on 
whatever is necessary to heal the relationship.   
 

If you are being criticized and allowing yourself to become 
the victim, you can either stay stuck or decide that you will stop 
the “dance” that the two of you are doing, and begin the healing 
process. In some cases, it may not be possible to heal the 
relationship, but you will heal yourself when you let go of blame 
and grudges. 
  

Let us give you an example of a situation from our own lives 
and how we avoided holding onto blame, judgment and the need 
to be right.  
 

Several months ago, the heater on our waterbed quit 
working. Because Susie is working at home and has more time 
than Otto, she agreed to take on the project of replacing it.  
  

It seemed like it would be an easy project but turned out to 
be much more involved than it first appeared.  
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As a result of it being more difficult than she first thought, in 
the middle of the project she became frustrated and angry.  
 

In her frustration, she said something to Otto that sounded 
like something a disgruntled 3-year old would say, indirectly 
blaming him for not helping her fix the waterbed problem.  
 
Otto was triggered by what she said and angrily told her he 
would take over the project and do it himself. 
 

Here's where many people in relationships (and us) get stuck 
in situations like these. They get "stuck" in blame, in judgment, 
in criticism, in anger and the need to be right.  
 

What we did this time, instead of getting "stuck" and feeling 
disconnected for days like we have done in the past, was to 
break the pattern. 
 

Once we realized where this blaming was headed, we 
recommitted to regaining our connection. We both quickly 
realized that we needed to go deeper and discover the issues 
that were triggering both of us to react in these unhealthy ways.  
 

We shared with each other how and what we were feeling 
about this situation and came into the present moment.  We 
helped each other by openly and honestly talking about this and 
that led to some powerful observations about our patterns of the 
past. 
   

Even though our agreement had been that Susie would fix 
the waterbed problem, she fell into the old, unconscious pattern 
of the little girl wanting to be taken care of, when the job 
became difficult.  
 

What we realized was that Susie was playing a role she’d 
seen her mom do many times in the past.  When things got 
tough, she expected Otto to step in and take charge of it, as her 
father and ex-husband would have done.  But when Otto didn’t 
play along, she became angry and frustrated. 
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Otto fell into the familiar role he has played many times 

before in similar situations.  Susie’s comment triggered him to 
react as his father reacted when a job had to be done and there 
wasn’t anyone else to do it.  He had played this role with his ex-
wife as well. 
 

We then consciously decided how to heal this current 
situation and also, how we wanted to deal with similar situations 
when they occur in the future.  
 

Otto helped Susie to see that this was a pattern that had 
happened at other times in their relationship.  She asked him for 
help to heal this wounded place within her, concerning her 
mother, her father and her ex-husband.  She also helped Otto to 
see that he had moved into a pattern that he learned in his birth 
family and also in his previous intimate relationship when he felt 
criticized.   
 

We agreed that if Susie went into this similar pattern again, 
Otto would not try to "fix" the situation but instead ask her one 
simple question without reacting in a judgmental way. The 
question is--"How old are you?"  
 

This question is one that Susie feels safe with and will bring 
her into the present moment quickly. This question is meant to 
serve as a catalyst for introspection about how old she feels 
when she was triggered and to help her to recognize that she is 
not currently in the present moment. This question isn't one that 
everyone would necessarily want to use. You might want to find 
what will work for you.  
 

The point is to make an agreement with your partner or 
other people in your life to choose some way for both of you to 
stop the blame and criticism and reactions before these patterns 
destroy your relationship.  
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Now it’s your turn to discover more about blame and judgment 
in your relationships. 
 

1. Describe a situation where blame, judgment or the need to 
be right has created a conflict between you and another 
person. Feel free to include quotes from both of you. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Think of how you and the other person reacted in this 
situation or any other where blame, judgment or the need 
to be right were present.  Do these reactions remind you 
of any other time or situation in your past?  Is this a 
familiar pattern to you?  If it is, describe how this pattern 
has manifested in your life. 
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3. When blame, judgment or holding onto the need to be 
right is present in your relationships, what would help you 
to come into the present moment and bring you out of this 
pattern so that you are able to resolve your differences?   

 
 
 
 
 
 
 
4. If you have a partner, what can your partner do to help 

you in this process and how can you help him or her?  If 
you don’t have an intimate partner, what can you do to 
help yourself to become more aware and move from these 
unhealthy patterns? 

 
 
 
 
 
 
 
 
 
 
 

5. What agreements are you willing to make to stop the 
patterns of blame and judgment?  If you are with a 
partner, what agreements are the two of you willing to 
make about this issue? 
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TIPS for stopping blame, judgment and the need 
to be right in your relationships: 
 

1) Know and understand that underneath this issue is 
fear.  When this issue comes up, go underneath the 
pain of the moment and try to determine what you 
fear. 

 
2) Identify your pattern of blame, judgment or the need 

to be right. 
 

3) Make an agreement to help each other when blame 
or judgment creeps in between you or if one person 
is trying to “fix” another. 

 
4) Stop your unhealthy behavior by taking responsibility 

and acknowledge what you are doing. 
 

5) Choose a way that would be helpful to you to 
interrupt the pattern and be willing to ask your 
partner or another person for help. 

 
6) It’s a good idea to make asking permission to 

interrupt the pattern as part of your agreement. 
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Chapter 11 
 
Show your Appreciation 
 

Imagine what your life and your relationships would be like if 
everyday was Valentine's Day.  First of all, we'd all be 300 lbs. 
from eating chocolate hearts and pink cookies.  More 
importantly, we'd either be excited by or guilt-tripped into 
expressing our love and appreciation to the people in our lives 
every day. 
 
The question is--why can't it be Valentine's Day everyday?   
 
     Why do we need one day a year on which we've all agreed 
that we will express our love and appreciation to the people in 
our lives?   
 
     We suggest that everyday could be a day that you express 
your love and appreciation--whether you have a "significant 
other" or not.   
 
     Otto's father has told us on several occasions that “he wants 
his flowers while he is living”--which means don't wait until he's 
no longer here to tell him that you care.  We think this is good 
advice for all of us.  
 
     We all like to be appreciated. Somewhere deep inside, we all 
know that our lives would be better if we could just appreciate 
the people in our lives, but something stops us.  Whether it is 
issues from the past, fear of the appreciation not being accepted 
or reciprocated, or simply not taking the time to do it, we often 
allow opportunities to enrich our relationships slip through our 
fingers. 
 

We’ve found that honest, heartfelt appreciation helps to build 
safety and trust in a relationship and fosters good 
communication between two people. 
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As we explained in Chapter 2, the two of us are people with two 
totally different ways of creating and thinking.  This is not so 
different from many people who come together in an intimate 
relationship or in a work situation.   
 

When we are having challenges because of our differences, 
what works for us is to remind ourselves that this person who we 
do not understand in the moment is our friend and take the time 
to appreciate them. 
 

It sounds simple, but when we turn our attention to 
appreciating each other instead of holding onto what we think is 
the "right way to do it," we strengthen our relationship every 
time. 
 

When we write our books and courses, our goals for these 
projects are very simple--to create outstanding books and 
information that will help people, keep the bond between us 
growing, and have fun in the process. 
 

Coming back to these goals and appreciating what the other 
is bringing to the project always helps us to move forward in a 
positive way.   
 

Appreciation can soften relationships that are experiencing 
challenges and create ease and flow in communication.   
 

For many years, Susie commuted two hours a day to and 
from work.  During the drive to work, she would focus on work-
related projects and inevitably her thoughts would turn to what 
her employees were doing wrong rather than what they were 
doing right—according to her standards.   
 

Because she and Otto had been spending a lot of time 
focusing on appreciating each other and it had helped their 
relationship, she decided to try it with her employees.  It wasn’t 
as if she hadn’t verbally appreciated them many times, but in 
her car, her thoughts had carried the opposite intention.   
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Susie found after only a few days of changing her thoughts to 

appreciation rather than criticism that communication became a 
little easier between her and her employees.  There seemed to 
be a softening of energy in the office and a better working 
situation was created almost immediately. 
 

Whenever there are communication challenges in your life, 
try turning your thoughts to appreciating something about that 
person rather than being critical of them.  Sincere, verbal 
appreciation adds icing to the cake.  
 

So you might be asking--What do you do if your partner is 
always late, or he/she doesn't do anything that you appreciate?  
What if there isn't anything positive to appreciate? 
 

No matter how bad a relationship is there has to be 
something positive that you can catch the other person doing so 
that you can begin to show your appreciation.  
 
We suggest that you look beneath the current situation or past 
unresolved differences. Was there ever a time that this person 
said or did something that you can appreciate?  If so, start 
there. 
 
 
                                   
 
Now, here are some questions that we’d like you to answer that 
will help you to move to a place of appreciation more easily with 
the people in your life: 
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1. Think of a person who presents communication challenges 
for you.  Name three things that this person brings to your 
life and that you can appreciate about them. 

 
 
 
 
 
 
 
 
 
 
 

2. Practice transforming critical thoughts to ones of 
appreciation.  Think of something that really irritates you 
about them.  Now take a deep breath and change that 
thought to one of the items on your list in #1.  Keep 
practicing until it feels natural to change your negative 
thoughts.  Remember that by doing this, you are not 
condoning what you perceive they have done or are doing 
to you or other people.  You are simply flowing positive 
energy to a situation that has been mired in negativity. 

 
 
 
 
 
3.  If it is possible, take an opportunity to tell this person, in a 
sincere and loving way, one of the things you wrote in #1.   If 
you were able to do this, what was his or her reaction?  
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TIPS for appreciating 
  

1)  Practice appreciating the people in your life when you are 
in your car driving, standing in line at the grocery store or 
just before falling asleep.  The more positive energy you 
flow out, the more positive energy will in turn flow your 
way. 

 
2) When giving someone a verbal appreciation, stop what you 

are doing, make eye contact with him or her, and speak 
from your heart. 

 
3) Take time to appreciate yourself everyday. 

 
4) Whenever you find yourself irritated with a loved one, sit 

down with a piece of paper and list all of the qualities you 
really love about that person.  Keep going until your 
irritation lifts.  This doesn’t mean that you don’t need to 
express yourself but you will be coming from a clearer, 
more loving place if you shift your energy. 
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Chapter 12 
 
Focus on What you Want 
 

As you’ve worked your way through this book, you’ve 
undoubtedly discovered things about yourself that you’d like to 
improve. No matter what mistakes you feel you and your partner 
have made, challenges you've had or problems you've 
encountered along the way, we hold the belief that today is a 
new day and anything is possible from this moment forward.  
 

Regardless of what has been true up until now about your 
communication challenges, in this moment, you have the 
opportunity to learn to do it differently.  
 

Whether you're 20, 30, 40, 50 or 80 years old, it's never too 
late to commit to creating ease and flow in your communication 
with other people.  
 

So, how do you do this?  
 

Step one is to acknowledge for yourself that there are other 
people who have exactly what you want for your life and to 
adopt the belief that if it's possible for someone else, then it's 
possible for you too.  
 

Once you begin to believe that yes, other people do have 
what you want and it's also possible for you too, then begin 
focusing on how you want to communicate with people and how 
you want others to communicate with you. 
 

Don't spend time beating yourself up if you fall into old 
patterns that don't serve you or if your relationships aren’t 
exactly the way you want them to be. It can take time to change 
lifelong patterns.  Simply become aware of your pattern, 
recommit to creating the life or relationships that you want—one 
moment at a time, doing your best in each moment.  
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If you feel that you must talk to others about your 

disappointments about the way things have been in the past, 
always use the phrase "up until now...” By using the phrase "up 
until now..." you are opening your heart and mind to possibilities 
of change within your relationships. 
 

Focusing on what you want instead of what you don’t want in 
your relationships and in your life does work!  Shift your thinking 
and you will see your life transform before your eyes. 
 
 

 
 
 
 
 
 
 

1. What did you say your communication challenges 
were when we asked you to list them in the 
Introduction of this book? Take some time now and 
list those challenges again.  Beside each challenge, 
list some positive ways you are going to bring about 
change in your life in those areas.   
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TIPS for focusing on what you want 
 

1. Write your agreements for how you want your 
communication with others to be on a piece of paper and 
place them where you’ll see them several times a day as a 
reminder. 

 
2. Ask for the help of people you trust as you are making 

changes to move toward love and connection. 
 

3. If you find your thoughts and actions drifting back into old 
patterns, stop, take three deep breaths, shift your 
thoughts to what you want in life, appreciate the other 
person and recommit to your commitments. 

 
 
 
 
We hope that this book has been helpful to you and we would 
enjoy working with you if you have a future need to do so. 
 
Blessings and love,   
Susie and Otto 
 
 
 

 
 
 
 

 
 
 
 
 
 

http://www.susieandotto.com/


Communication Magic 
 

77    
 2016 Susie and Otto Collins – All Rights Reserved   
www.SusieandOtto.com www.relationshipgold.com 

About Susie and Otto 
 
We are Relationship Coaches, Authors, soul mates, and 

married life partners, who are committed to helping people like 
you improve your life and your relationships.  

 
For 30 years, Susie has been a student of relationships, 

spirituality, energy and the life force. Her search for physical, 
emotional and spiritual healing has led her to the study of 
Polarity Therapy, cranio-sacral therapy, reflexology, Hatha Yoga, 
the Enneagram, and much more. Her formal training includes a 
Bachelor of Science degree in education, a Masters degree in 
Library Science, and is a Registered Polarity Practitioner with the 
American Polarity Therapy Association. Susie is a veteran 
teacher and university librarian with over 30 years experience 
teaching in the public schools and university classes.    

 
Otto has spent over 20 years as a successful salesperson and 

marketer of a variety of products and services.  Many years ago, 
as a result of pondering three of life’s greatest questions-- Who 
am I, Why am I here and What’s this all about-- Otto turned his 
life’s focus to bear on the practice and study of spirituality, 
personal growth and relationships.  

 
We passionately believe that life can be lived in a joyful, 

conscious, loving way and we are committed to helping others to 
experience the potential of what is possible in their own lives and 
relationships. The desire to be loved the way we wanted to be 
loved took each of us on a journey of discovery of how to create 
the relationship of our dreams. We believe Spirit put us together 
for our own personal growth and to shine the light of hope for 
others. Our goal is to help others create outstanding lives and 
passionate, alive, connected relationships.   

 
Since 1999, we have been writing, speaking and helping 

others discover the strategies for creating outstanding 
relationships of all kinds.  
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Our free online weekly relationship e-newsletters reach 
thousands of people all over the world. Along with our books and 
audio tapes, we offer relationship and life coaching to singles 
and couples in person and by phone. 
 
 

Contact Info 
 
 

Susie and Otto Collins 
www.SusieandOtto.com 

 
614-568-8282 

susieandotto@susieandotto.com 
 

Susie & Otto’s Books and Courses 
 
Magic Relationship Words 
Over 100 magic words, phrases and sentence-starters to 
make sure you say it right every time to your partner, 
spouse or lover. If you are looking for better ways to 
express what you’re feeling and thinking and want to learn 
how to interpret what your partner is saying more 
effectively, this will help.  
 
www.MagicRelationshipWords.com 
 
Stop Talking on Eggshells 
You’ll learn how to talk with your partner (or anyone) 
without fear in this step by step guide for communicating, 
connecting and getting the love you want. When you apply 
this information, you'll feel more understood, loved and 
more connected than you ever thought possible.  
 
http://www.stoptalkingoneggshells.com 
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Relationship Trust Turnaround 
If trust is an issue for you or your partner, here's how to 
rebuild trust in your relationship or marriage, even after an 
affair or infidelity. 
 
This complete package of information has been carefully 
chosen to give you all the information and help you're going 
to need to start turning trust around and rebuilding your 
relationship right away. 
 
http://www.RelationshipTrustTurnaround.com 
 
 
No More Jealousy  
This course is for anyone who wants to overcome and 
eliminate jealousy from their relationships and their lives.  
 
http://www.NoMoreJealousy.com 
 
 
Should You Stay or Should You Go?  
Should You Stay or Should You Go? is a book and audio 
program filled with compelling questions and insights to 
help you make that difficult relationship decision.  
 
http://www.StayorGo.com 
  
 
Red Hot Love Relationships  
Whether you're 18, 80 or anywhere in between...here's 
how you can discover the secrets to creating a relationship 
filled with as much love, passion, intimacy, connection and 
incredible lovemaking as you want! 
 
These 77 New Skills, Ideas and Strategies from Susie and 
Otto Collins will quickly and easily show you how to turn up 
the heat in your relationship both in (and out of) the bedroom.  
 
http://www.redhotloverelationships.com 
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How to Heal Your Broken Heart: The Secrets to 
Getting Over a Relationship Breakup or Divorce  
What are the secrets to getting over a relationship break 
up or divorce? It's much more than you think. In this new 
book we show you what it takes to heal your broken 
heart, get rid of your pain, let go of the past and move on 
to a happier more joyful future.  
 
http://www.HowToHealYourBrokenHeart.com 
 
 
 
Breakthrough Relationship Coaching  
Individual or couples coaching by Skype, phone or 
in person in our office in Columbus, Ohio. Find out 
more how we can help you resolve your 
communication or other relationship challenges so 
you can have the connection and lasting love that 
you’ve always wanted. 
 
http://susieandotto.com/coaching/ 
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