
Test with Call Forwarding: 
If you are assigned a direct dial number with 
your company, it can be forwarded to your 
temporary FluentStream number to ring your 
demo phone.  Additionally, FluentStream can 
modify the outbound caller ID of your temporary 
phone number, allowing your main company 
number and caller ID to be displayed to the 
people you call from your demo phone.  

Move the phone around: 
Mobility is a major benefit of a Hosted 
VoIP solution.  Your FluentStream demo 
phone doesn’t have to be stationary, as 
the phone will work anywhere you can 
connect to the internet.  Try it at your 
home office, or allow others in your office 
to test it out.  No changes need to be 
made on the phone- simply unplug it, and 
then reconnect it to the internet at the 
new spot.

Once your demo phone is online, here are some tips so you can get the 
most out of your demo account with FluentStream: 

GETTING THE MOST
OUT OF YOUR 
FLUENTSTREAM
DEMO PHONE
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Work with our Support team: 
Questions might come up, and you can always reach out to 
your sales rep directly. However, we see demo phones as an 
opportunity for businesses to test our technology AND our support. 
FluentStream’s fantastic Support team exists to take care of 
customers- to answer questions and solve problems.  They will 
be happy to answer any questions you have about the phone, 
troubleshoot something that might not be working correctly, or 
enable a feature for further testing.  The two most common ways 
to contact Support: Dial 303-462-5683 and select option 2, or email 
support@fluentstream.com.

Test for network readiness:  
We have a hidden agenda when we send out a demo phone.  Our 
philosophy of giving the businesses that choose us the best service 
possible doesn’t mesh with onboarding a customer that is going to 
have issues due to their network’s incompatibility. Our preference 
is to optimize your network first. Each demo phone is setup with 
sophisticated monitoring tools that will allow us to assess the health 
of your network when it comes to supporting our VoIP technology.  
A lot of “experts” will make quick judgements as to whether or not 
a business has a network that is ready for VoIP.  Let our expert VoIP 
technicians evaluate and provide some insight.  We have many tools 
in our “VoIP toolbox” to optimize our technology and allow VoIP to 
efficiently work over your existing network.

Explore the My FluentCloud Web Portal:
There is a very powerful tool behind your demo phone - the 
My FluentCloud Web Portal.  You might have viewed a live 
demo with your sales rep, so check out the Portal with your 
own username and password that will provide you with 
administrative access to your account settings.  This allows 
further opportunity to evaluate FluentStream’s Hosted VoIP 
phone solution to determine if it can meet all of your phone 
system requirements. 
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