
Rhapsody to Launch Four 
Luxury Rental Communities 
in the Toronto Market
This Fall

TORONTO, September 17, 2018

Rhapsody Property Management Services (“Rhapsody”), Canada’s premier multifamily 
property management firm, will onboard its industry-leading multi-family operations 
and resident services platform this Fall at four newly developed rental apartment 
communities in the city of Toronto. 

Since its launch in 2015, Rhapsody has introduced the Canadian market to its unique 
brand of property management designed to meet the evolving expectations of today’s 
renters. Rhapsody accomplishes their goals by offering expertise to owners on elevating 
apartment design and providing unparalleled service to residents at every step of the 
rental process, creating differentiated and dynamic lifestyle brands for each apartment 
community. Rhapsody’s parent company is Pinnacle Property Management Services, 
the third largest apartment manager in the United States, and leading the charge at 
Rhapsody is Rob Martin, Senior Vice President. “Our goal is simple:” asserts Martin, 
“Create memorable and hassle-free living experiences that make residents happy, and 
in turn deliver returns for our partners and owners.”

An industry leader on both sides of the border, Rob has championed the people-
oriented approach to managing real estate throughout his entire career. “We take the 
perspective that real estate is more about people than it is about bricks and mortar. 
People provide the context for how bricks and mortar are assembled, and when we 
conisder people first when making our decisions on things like how we design a kitchen 
or how we staff a property we can build better communities and ultimately, a better 
company.” Rob and the Rhapsody team have set a new bar for Canadian renters, 
partnering with leading developers and ownership groups to answer the demand for 
high-quality rental homes in Canada’s major markets where renting is becoming more 
about lifestyle and less about need.



“We work with ownership groups who share our vision – thoughtful product plus 
great service equal success. We provide the guidance to our developers on how to 
stay relevant, and execute on delivering a living experience to renters that no one else 
in Canada can match.”  Rhapsody’s wealth of experience in operating luxury rental 
communities has kept them ahead of the Canadian market by answering the demand 
for quality rentals, specifically in the Toronto market. “It benefits everyone. We add 
value to our ownership partners with both experience and market insight, and in turn, 
are hands-on as we operate and manage these superior apartment communities, 
keeping the promise we’ve made to residents moving in that, ‘You’ll love living here” 
which helps to build trust and loyalty.” 

Starting this Fall, Rhapsody will begin leasing over 1500 new rental units in the city 
of Toronto. “In a city as diverse as Toronto, the cookie cutter approach to building 
apartments makes no sense. The unique product and service offering at each 
community is the result of countless months of design and research into how people 
live, what people want and how their neighbourhoods are evolving.” The launch of 
these four purpose-built rental communities was born of three years of planning 
alongside the industry’s best developers, resulting in four differentiated and refined 
rental communities that meet the market’s demand for quality.

The Montgomery, created in collaboration with Rockport Group, is a mixed-use 
luxury rental property seated in the coveted Yonge and Eglinton neighbourhood, 
with the historic “Station K” post office at Montgomery Square as its architectural 
base. Reflecting on the community’s imminent launch, Rob Martin considers The 
Montgomery as a step in the right direction for this previously underdeveloped 
site. “We worked closely with our partners to create a sophisticated offering that 
was becoming of the site’s historical significance and contributes to the growth of 
this well-established hub in midtown.” Featuring a new dining and retail experience 
in collaboration with Terroni, Sud Forno, and Cumbrae’s, The Montgomery offers 
refined uptown living with outstanding concierge service, stylish interiors and modern 
amenities.



eCentral, also in the Yonge and Eglinton community, was developed by RioCan, one of 
Canada’s largest and most respected real estate trusts. “Our partnership with RioCan 
is really about marrying their roots in the Canadian market with our understanding of 
purpose-built rental real estate,” states Rob. With the recent introduction of RioCan’s 
residential business, RioCan Living, the launch of eCentral marks their entry into 
the rental space and establishes their flagship property in the GTA. Offering direct 
underground access to Eglinton TTC station, and located next to three storeys of retail 
in ePlace across from one of Toronto’s busiest midtown shopping destinations, eCentral 
brings a lifestyle of unparalleled convenience and connectivity to the neighbourhood.

“Each community we create is set within one of Toronto’s burgeoning neighbourhoods, 
and loaded with thoughtful amenities and curated suite finishes,” says Rob Martin, 
Senior Vice President of Rhapsody. “We want each of our purpose-built rental 
properties to cater to the market it currently serves, and also stay relevant to future 
residents five to ten years down the road.” West22 is no exception. Brought to life by 
Rockport Group and located in the arts-and-culture-filled Weston community, West22 
offers resort-style living with access to everywhere. Designed with a wide array of 
amenities right on-site, West22 boasts a spin studio, toddler room, parents’ lounge, 
urban café, pet spa, gym, and much more. Featuring brand new studio, one and two-
bedroom rental suites, this property is connected to everything. Minutes away from 
Highway 401 and the UP Express at Weston Station, West22 offers a lifestyle without 
compromise. 



Rhapsody’s fourth purpose-built rental community launching this Fall, The Selby, 
is poised at Bloor and Sherbourne, attached to the preserved historic Gooderham 
mansion. A partnership with Tricon House, a premium hospitality brand specializing in 
developing high-end apartment communities, this luxury property comprised of 500 
units borders South Rosedale and Cabbagetown, and is steps from the subway just a 
short walk to Yorkville. The Selby embodies elegant city life, rich with amenities and 
differentiated through thoughtful and detailed design, walkability, and convenience.

From resort-style to luxury, uptown to downtown, east to west, Rhapsody’s approach 
to managing properties and serving residents is the constant within each of these 
communities. As for Rob Martin, he believes it’s the unique approach that makes all the 
difference. “Our diverse product offerings appeal to renters of all stages - from growing 
families to singles and couples looking to upgrade their lifestyles - and varies by location 
or format. Regardless of where residents come from, or where they end up, their living 
experience, their relationship with staff, and the service they receive - that’s what 
they’re going to remember, how we made them feel, and that’s all Rhapsody.

About Rhapsody:

Rhapsody Property Management Services is the premier multi-family property 
management firm in Canada focused on purpose-built luxury rental communities. 
Headquartered in Toronto, the company was formed to satisfy a growing need for 
sophisticated third-party management and to provide a level of service not previously 
offered in the Canadian market. For more information on each project, please visit 
www.rhapsodyliving.ca




