
TOP 10 TIPS ON BEING A GOOD NEIGHBOUR 

Apartment complexes are a multi-family community. That means that we care about each other and 
try to be considerate of the needs of others. An apartment lifestyle can be complicated when it comes 
to etiquette issues. A little courtesy can certainly make apartment life much easier  but sometimes we 
just aren’t on the same page about what that means, so here are some tips and recommendations that 
can help to make everyone’s home here feel safe and comfortable. 

1. Be friendly towards others. You don't necessarily need to know them, but a simple hello or 
greeting goes a long way. Creating friendly relationships also makes it easier to interact in the 
future if anyone has questions or concerns. 

 
2. Be soft-spoken when entering and exiting. It may be normal to walk from the parking lot to 

your front door and vice versa, but you'll need to consider how loud a person is.  
• Avoid stomping on stairwells, especially when leaving before sunrise or coming back 

late at night.  
• Try not to walk around apartment with hard floors in your shoes (put them on just 

prior to leaving your apartment and remove upon entering your apartment) not all 
tenants work a "9-5" job and may be trying to sleep during "regular" daylight hours. 

• Keep the noise at whisper-level in hallways. Loud laughter and conversations while 
people are relaxing or sleeping are a nuisance. Close doors behind you gently. 
Apartment doors create a lot of noise. Don't let them slam shut.  

 
3. Be considerate of the noise level inside the apartment. This is one of the most common 

complaints reported to managers. More noise etiquette is needed if you live above another 
person. Soft footwear makes less noise than heavy duty items such as boots or high heels. It's 
not necessary to thump your heels around the kitchen in the middle of the night. If a neighbor 
requests for you to keep the noise level down, take it to heart.  

• Rugs are recommended if you have hard flooring.[5]  
• Try to vacuum or use exercise machines on the weekends or when you know people 

are at work. Noise and vibrations goes through floorboards and can be louder than 
you think. 

• Practice "quiet time" rules with children. Allow them to jump and run around during 
the day, but instruct them that they need to stop doing so when the sun goes down. 
Instead of having them create havoc indoors, spend quality time outside, such as in 
a small community playground. If you don't have carpet, have plenty of rugs down 
on the floor to muffle the noise of children. 

• Don't allow children to run or play in the hallways. 
• Turn the volume down on electronics, such as radios and televisions. For wall-to-

wall neighbors, you may want to move devices away from those specific walls. If 
you're hard of hearing or if you like to listen to media at a high volume, invest in 
headphones. 

 
4. Have on-site laundry etiquette. It's advisable to time each machine and avoid leaving clothes 

unattended for any period. A typical washer operates for about 30 minutes on average, while a 
dryer can take between 45 and 60 minutes.  

• Never stop another person's laundry mid-wash or mid-dry to use a machine. 
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• Never insert another person's wet clothes into a dryer. Every person has their own 
specific way of drying clothes, whether it is air drying or using a particular machine 
dial/setting. And then there are the delicates that shouldn't be placed in the dryer at 
all! 

• Always clean out lint screens and wipe up any spills. Who wants to clean up after 
another person that did a load before you? 

 
5. Know the rules for different kinds of apartment parking. Respect all parking space borders by 

parking within the lines, not on them and don't double park.  
 

6. In assigned lots, parking stalls are included in contracts. It is never okay to assume that you can 
use an empty space. Not even for just a few minutes. If your neighbor returns and finds your car 
in their space, you can probably forget your chances of having a civil relationship with them. 

 
 

7. Ask any questions regarding smoking with the property management company. Even if it's 
allowed inside the apartment, make sure that the area is completely ventilated with the 
windows and vents open. Properly discard cigarette butts in a fire-resistant container; do not 
fling them out the window or off your balcony/patio. You need to obey rules with a non-
smoking apartment especially if the rule is included in your lease agreement, so you must go to 
the nearest sidewalk or area that is city-owned to smoke. 

 
8. Have apartment dumpster etiquette. Always break down and fold up boxes and other compact 

items.[9]  
• Make sure your trash bag is secured closed and that it isn't leaking. Double bag if 

necessary. Be sure to wrap sharp edged items carefully and multiple times in 
newspaper or paper shopping bags. Leaky bags leave behind odors and stains that 
are likely to offend your neighbors and management won't have any trouble 
following the trail of the stain that probably ends at your door. In that case, you may 
be charged for clean up costs or even for carpet replacement. 

• Regularly take out your garbage as it can cause unappealing odors or can attract 
unwanted pests. 

• Do not overfill bins or attempt to squeeze a too large bag down a trash chute. If 
your bag expands even a little as it falls, it could get stuck and create a back up. 

• Some properties may have a recycling program; follow the local recycling rules and 
help clean up our planet! 

 
9. Only invite guests over who can respect your apartment buildings house rules. Most contracts 

forbid guests or any person not under the lease to be left alone in the apartment. Reckless 
behavior, damage to property or any disputes between the guest(s) and another tenant may 
become the leaseholder's responsibility. 

• If holding a party, let those neighbors likely to be inconvenienced know about the 
occasion. If you think the neighbors will enjoy themselves too, consider inviting 
them. 

• Avoid having loud get-togethers on weeknights. 
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10. Most importantly, be tolerant. Whether you forgot about a load of laundry in the dryer or were 
a little too loud walking down the hallway, we've all behaved inconsiderately at some point. 
Your neighbors are no different. They aren't perfect either. 

 
Please keep these recommendations in mind so that everyone can enjoy their homes and their 
community. If you have any concerns, please don’t hesitate to contact your Resident Manager as they 
are always available to assist as best they can.  

 


