WELCOME TO YOUR NEW H$ME!
This pamphlet will familiarize you with our company and provide answers to questions that most new tenants will have

Qua/

Company Mission
At Pace Property Management Inc. our
goal is to provide you with the highest
quality rental accommodation and superior customer service. We also recognize
our responsibility to be an accountable
rental housing provider. We will honour
that commitment to you for the duration
of your tenancy by:
1. Complying with all applicable
Federal, Provincial and Municipal
laws, regulations and codes.
2. Attempting to provide a safe and
secure environment for our residents
and our employees.
3. Conducting our business in an honest
and ethical manner at all times.
4. Strictly adhering to the Ontario
Human Rights Code by not
discriminating against any person(s)
on the basis of race, colour, ethnic
origin, place of origin, ancestry,
citizenship, creed, sex, sexual orientation, age, marital or familial status,
disability and source of income.
5. Respecting the rights and
responsibilities of our residents and
diligently responding to any requests,
concerns or complaints brought
to our attention.
6. Maintaining the highest level of
professionalism and integrity when
dealing with residents, suppliers,
contractors and employees.

Rents and Rent Increases
Pace Property Management Inc. lists exactly
what rent is to be paid and what services (e.g.
hydro, parking) are included in the rent on your
Application and on your Lease.
The amount of rent charged when you apply
for an apartment is based on the current
market rate. The market rate for your unit
could be higher than what the tenant before
you paid because since June, 1998 a market
rent system has been in effect.
Each year the annual rent increase guideline is
set by the provincial government. The guideline
is the maximum amount that a landlord can
increase the rent without obtaining the approval
of the Landlord and Tenant Board (unless you
are currently paying less than the lawful rent).
In most cases the rent for a unit can be increased
if at least 12 months have passed since the last
rent increase or since a tenant first moved in. In
accordance with the Residential Tenencies Act,
you will receive written notice of any rent
increase at least 90 days before the rent increase
takes effect.

Interest on Last
Month's Rent
In accordance with the
Residential Tenancies Act,
Pace Property Management Inc.
pays interest on the last month's rent deposit
to each tenant annually. The amount of
interest payable is set by the Ontario
Ministry of Municipal Affairs and Housing
and is equal to the percentage increase in
rents that will be allowed the following
year. For example, if the allowable rental
increase is 2.5%, then the interest paid on
your last month's rent deposit is 2.5%.

Rental Payment Options
Pace Property Management Inc. accepts the
following forms of payment: personal cheques,
money order, or certified cheques. Rental
payment receipts are available from Pace
Property Management Inc. upon request.
Please contact our office for copies of your
receipts.

Rent with Confidence
All Pace Property Management Inc.-managed buildings have earned the quality assurance
designation from J.D. Powers and Associates of jthe Certified Rental Building Program. This
designation assures you that we have fulfilled jover 36 established building management
and customer service standards. You'll rent with Confidence when you rent with us, because
we really care about the quality of our building? and the quality of service
we provide to our residents. For more information about the Certified
Rental Building
Rental Building Program, please visit: www.crbprogram.org

Maintenance Request
Policy and Procedure
Pace Property Management Inc. is committed to
maintaining our rental properties in a good
state of repair and ensuring that all health,
safety and maintenance standards are met.
If you require maintenance in your apartment
unit, please fill out a Resident Maintenance
Request Form, which you can obtain from
your Resident Manager or our head office.
Maintenance requests will be handled in the
order of importance and urgency. Your request,
however, will be responded to within 48 hours.
Please note that residents are responsible for
any invoice for which repairs were made for
damage caused by their own misuse or neglect.

Tenant's Insurance
We strongly recommend that tenants purchase
both tenant's Liability and Contents insurance
because the building's insurance policy does not
cover loss or damage to the personal property
of tenants, regardless of the cause of the
damage. For example, if a tenant is forced to
vacate his/her apartment due to a fire or other
circumstances, the landlord is not required to
compensate a tenant for any alternative accommodation while repairs are being made.
Liability Coverage protects you if you or your
guests cause damage to the building, either in
your unit or elsewhere on the property. For
example, if you accidentally left a faucet
running, went away for the weekend and
returned to discover that you had flooded your
apartment and the apartment below you. If you
don't have liability coverage and you are
sued for damages, you could be financially
responsible for the whole cost.
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Contents Insurance reimburses you for the
value of your possessions if they are lost or
damaged. You may think you have little of
value, but you would be surprised how much it
would cost to replace all of your furniture,
clothing and other household items.
Finally, there are All Risk policies which cover an
extensive list of damages or losses. There are a
number of insurance companies that offer
these types of coverage and can provide you
with further information.

Complaints Policy
and Procedures
Pace Property Management Inc. is committed to
providing high quality rental accommodations
that residents are proud to call their home.
However, even in the best of buildings conflicts
can arise.
If you feel that we have treated you unfairly,
been disrespectful of your rights, or, if you are
unhappy with the service you received, you may
pick up a Tenant Complaint Form from your
Resident Manager or from our head office. All
complaints must be submitted in writing. Please
include as much detail as possible, including
dates of incidences, persons involved and
witnesses (if applicable). You may submit the
form to your Resident Manager or directly to
the head office. Upon receipt of the complaint
form, we will contact you within 48 hours to
confirm receipt of your complaint and to advise
you as to what follow-up action we will take.
After an investigation, we will respond to your
complaint accordingly, within a reasonable time
frame. Please note that all complaint forms will
be filed and stored in accordance with the
Personal Information Protection and Electronic
Document Act.

177 St. George Street, Suite 104Toronto, ON M5R 2M5 www.paceproperties.ca
Tel 416-920-0944 Fax 416-921-0282 Emailpace@on.aibn.com

PROPERTY MANAGEMENT INC.

