
 

  

                     
March 26, 2020 

 

Dear O’Shanter Resident,  

 

COVID-19 has hugely impacted the whole world. Many businesses have closed. There have been many lay-offs and 

closures, and those in the gig-economy have lost most, if not all of their work. We appreciate that this situation has 

caused great concern for many of you, our tenants. We are all in this together. We recognize the stress, burden 

and uncertainty that this unprecedented time has caused. If you have found yourself in newly precarious financial 

circumstances because of these events, we are willing to assist you with a suitable partial rent deferment plan if 

you are in need of assistance due to COVID-19. We want you to know that we are here to support our tenants, 

how and where we can.  

 

We also ask that you inform yourselves of the aid that could be offered to you from federal, provincial and 

municipal levels, which can help supplement your income.  

 

The federal government has passed a bill giving financial aid through the EI system that includes those who have 

lost their jobs, those who, as self-employed individuals, previously didn’t qualify for EI and who lost their self-

employed income or contract work, and those who are under quarantine and cannot work, or those caring for 

someone under quarantine. There is also aid for small businesses. In addition The Canada Emergency Response 

Benefit (CERB) was added giving many people up to $2,000 per month for 4 months. 

 

Some federal resources can be found at the links here : 

 

Federal COVID-19 Economic Response Plan:    Federal Benefits and Services: 

 

tinyurl.com/txyyorc     tinyurl.com/v8hd9zu 

 

Employments Benefits Fact Sheet:   Employment Benefits and Sick Leaves – COVID-19:  

tinyurl.com/rgcgatg     tinyurl.com/ucv5j2r   

 

If you need to ask for rent deferment, please e-mail support@oshanter.com with information on your particular 

situation so that we can assist you with a personal deferment plan. If you do not have e-mail, please call your 

property manager. 

 

We are still accepting payments in their usual form. We are taking precautions with cheques, but we ask that 

before you handle your cheques, you wash your hands and do not touch your face.  

 

We also ask for your patience and cooperation through this process as we work safely together. 

 

Yours truly, 

 

       
 Jonathan Krehm     Adam Krehm 

 President & Secretary     President & Treasurer 

 


