
 
 
 
 
 
March 26, 2020 
 
 
Dear Valued Resident, 
 
Re: General Maintenance and DIY Prevention Tips during the Covid-19 Pandemic 
 
 
As our company focuses our efforts on keeping our residents safe, we are also focused on increased health and safety 
efforts to protect our cleaning and maintenance teams. Our staff works hard to help our residents live better, and our 
maintenance crews are on-site keeping multiple buildings functioning. We’ve previously advised that at this time we are 
only doing emergency maintenance calls.  
 
In our team’s discussions, we’ve identified most maintenance calls are primarily related to plumbing issues, a service 
essential to all our residents. Just imagine what self isolation or quarantine would be like without functioning water and 
sewer! The good news is you can help reduce the number of emergency calls to our maintenance team by following a 
few preventative tips to keep your building’s plumbing working efficiently as it should.  
 
DIY Prevention Tips 
There are several common items our maintenance teams will find when they are trying to clear a blocked drainage line 
in the kitchen and bathroom. Ensuring these items are properly disposed of in the garbage and not down the sink or 
toilet will keep plumbing running smoothly!   
 
Kitchen Sinks 
Grease and Cooking Oils: dispose of in the garbage 
Rice: uncooked rice gets trapped and expands in pipes 
Food scraps, starchy foods, coffee grinds, and hard objects like bones 
 
Bathtubs and bathroom sinks 
Hair: remove from bathtub drains and sinks regularly 
Miscellaneous items: shaving blades, bottle caps, bobby pins, safety pins, etc… 
 
Toilets 
Disposable and “flushable” wipes: flushable wipes take days to properly dissolve and cause blockages 
Excessive toilet paper: watch your consumption and use only what is needed 
Large bowel movements: consider flushing part way through  
Hygiene products: Q-tips, tampons, sanitary napkins, and condoms  
Miscellaneous items: shaving blades, bottle caps, bobby pins, safety pins, etc… 
Paper towel: please only use toilet paper 
Kitty litter: litter expands and will quickly plug a toilet  
 
 
 
 



 
 
 
 
 
 
General Maintenance Tips  
We know plugs happen. We ask that you try to resolve the issue on your own to protect both your family and our 
maintenance teams from exposure as much as possible during this time. Here’s what to do: 

Step One: Stop the flow of water.  
If a toilet is overflowing, turn off the water flow at the shut off value located under the toilet tank as it comes out of the 
wall. We recommend you locate yours now, so you know where it is.  
 
Step Two: Assess the situation.  
Can you attempt to unplug the toilet with a plunger, or by cleaning out a sink’s drainage area? If you have doubts, call 
your Building Manager so they can help determine next steps to clear the blockage.   
 

Step Three: Try to clear the blockage. 
Use one of these methods: 

Plunging: use a plunger to free up the blockage in a toilet being careful not to overflow the toilet as you plunge and 
flush. A plunger can also be used on sinks but there may be challenges getting proper seals on sloped or double 
kitchen sinks. For a double kitchen sink, plug the one side with the drain stopper before plunging.  
Natural chemicals: use a mix of baking soda and vinegar. Use a ½ cup of each, mix together, and quickly pour down 
the drain. After about an hour, flush or pour in about 1 litre of boiling water. Be careful if a sink or toilet is already 
full as this may not be an option. Chemical cleaners are not recommended as they can harm the user and the pipes.   

 
We have some additional DIY resources and videos available on a special page our team has set up to provide you 
information during this time at www.kelsongroup.com/tenants/covid19 
 
 
Yours truly, 
 
KELSON GROUP PROPERTY MANAGEMENT 
 

 
Kelly Fawcett 
Vice President of Maintenance and Construction 
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