
 
 
 
March 13, 2020 
 
Dear Residents, 
 
Re: COVID-19 Pandemic 
 
With the potential of COVID-19 to more likely become present in our community we are wanting to provide 
you with information about the steps we are taking to improve the safety of our residents and employees.   
 
While the risk is low in the area you currently live it is important for all of us to take actions and be prepared to 
help reduce the spread of this coronavirus named COVID-19.  With this in mind, we have attached information 
from the Government of Canada that we encourage you to read and follow.  Additional resources are available 
from multiple sources on the internet. 
 
In the event you are ill with cold or flu like symptoms that require you to stay home, we ask you phone or email 
your building manager to inform them of your situation.  Please take additional actions to prevent your illness 
from spreading as recommended by the public health authority.   
 
If you test positive for COVID-19 and are quarantined to your apartment it is vital that you inform us 
immediately and follow all directions from the public health authority.  Your privacy is important however we 
will need to take extra measures should a case be confirmed in your building. 
 
Currently, we are taking the following steps to improve safety: 
 

1. We will be providing additional cleaning procedures to common areas and items that are handled 
such as door handles, railings, counters, elevators, and shared laundry machines. 
 

2. Effective immediately any fitness or amenity rooms in your building are closed until further notice. 
 

3. Our staff are directed not to shake hands with anyone or come in close contact with any residents 
or guests and avoid individuals that are coughing or sneezing. 

 
4. Sanitizer dispensers when available to us are to be installed in the lobby of your building and we 

plead that no one take these dispensers away to their apartment. 
 

5. We are reminding you that cash payments for rent are not accepted.  We have multiple electronic 
banking options that are available to you. 
 

6. All non-emergency maintenance work in apartments such as repairing closet doors, windows, 
painting is to be delayed until further notice.  If you have heat, plumbing, electrical or appliance 
issues we will still respond to requests as quickly as possible in a safe manner. 
 

7. Our employees are being encouraged to stay home if they are ill.  As a result, there may be a 
different person working at your building in the future for a short period.  Please be patient with 
any new people as they learn about the residents and the building. 

 



 
 
 

 
8. Please send your building manager an email with an updated list of your emergency contacts 

especially if you have lived with us longer than one year.  If you do not have your building 
manager’s email address please call them. 

If we all act together in a safe manner simple precautions and planning can make a big difference.  Action now 
will help protect not only you but also your building staff and neighbours. 
 
If you have any questions or concerns, please do not hesitate to contact your building manager. 
 
Yours truly, 
 
KELSON GROUP PROPERTY MANAGEMENT 
 

 
Jason Fawcett 
Vice President 
 

Encls. 

 
 
 


