
 
 
 
 
February 12, 2021    
 
 
 
Dear Residents, 
 
Re: Covid-19, masks and the vaccine 
 
We are writing you as a reminder that our number one priority is the health and safety of our team and residents. In most 
recent news the provincial governments have set out a plan for the Covid-19 vaccine rollout. More information can be 
found on our website at kelsongroup.com. Even though we can see a light at the end of the tunnel we are still months 
away from being able to socialize like we once did, and we remind all residents to socially distance and masks are required 
in all common areas.   
 
We are committed to following and updating any protocols required by health and safety authorities or other legislation 
to improve the safety of our employees and residents. 
 
Please know that we are continuing with the following safety steps: 

1. Additional cleaning procedures in common areas and social distancing. 
 

2. Fitness or amenity rooms in your building are closed until further notice. 
 

3. Sanitizer dispensers are available in the lobby. 
 

4. All non-emergency maintenance work in apartments such as repairing closet doors, windows, painting will be 
completed when it is safe to do so.  If you have heat, plumbing, electrical or appliance issues we will respond 
to requests as quickly as possible in a safe manner. 
 

5. Please send your building manager an email with an updated list of your emergency contacts especially if you 
have lived with us longer than one year.  If you do not have your building manager’s email address, please 
call them. 

 

With patience and cooperation, we can all do our part. This means making changes in your everyday routines to minimize 
close contact with others. 

If you have any questions or concerns, please do not hesitate to contact your building manager. 

 
Yours truly, 
KELSON GROUP PROPERTY MANAGEMENT 
 

 
Jason Fawcett 
President 


