
 
November 25, 2020 
 
Dear Residents, 
 
Re: Covid-19 - Masks, Visitors and Deliveries 
 
On November 24, 2020, Alberta’s Chief Medical Officer of Health announced new restrictions province wide with 
additional mandatory measures for Edmonton and Calgary areas, to significantly reduce the level of social 
interactions and reduce the spread of the COVID-19 virus.  As a result, we are required to implement changes at 
your apartment building that are effective immediately. 
 

1. No indoor social gatherings are permitted in any setting (private homes, public spaces or workplaces).  
Indoor close contacts must be limited to people in the same household.  People who live alone can have 
up to the same 2 non-household contacts for the duration of the restriction.  This does not apply to service 
visits from caregivers, health or child care providers and co-parenting arrangements. 
 

2. If you are expecting a delivery, we are requesting you to accept the delivery at the front door of your 
apartment building.  Only residents under self-isolation, in quarantine, or those with mobility challenges 
should receive deliveries to their apartment door. 

 
3. Masks have been mandated for indoor workplaces (applies to all employees, visitors, delivery personnel 

and contractors), however, common areas of apartment buildings are not clearly defined.  As a result, our 
employees will be required to wear masks and we are requesting all residents, visitors and guests wear a 
mask in our common areas, such as lobbies, elevators, hallways, stairwells, and laundry rooms. 

 
Residents are always required to maintain social distancing requirements of 2 meters. Social distancing is proven 
to be one of the most effective ways to reduce spread of illness during an outbreak.  With patience and 
cooperation, we can all do our part. This means making changes in everyday routines to minimize close contact 
with others. 
 
If you or anyone in your apartment are under self-isolation or quarantining with a known or suspected case of 
COVID-19 please notify your building manager immediately. 
 
We appreciate your cooperation during this challenging time.  If you have any questions or concerns, please do 
not hesitate to contact your building manager. 

Yours truly, 
 
KELSON GROUP PROPERTY MANAGEMENT 

 
Jason Fawcett 
President 


