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IMPERIAL BRAND IDENTITY

REFRESH
Back in April, we delivered the exciting news
that Imperial Properties has moved forward
with a new brand identity, accompanied by
our new logo. We believe this new brand
identity more accurately reflects our recent
growth and evolution into a full-service real
estate management company, as we have
recently expanded into commercial property
management and leasing services. As the
company continues to grow, we want to
ensure our brand truly showcases the quality,
dedication and transparency we work to bring
to our current and future clients.
In September, we revamped our website to
showcase this new branding strategy, as well as
the increased number of services we now offer
property owners across the Winnipeg area.

Imperial won Winnipeg’s 2013
Top Choice Award

Nkala Kitoti Joins Property
Management Team

We are pleased to announce that in July,
Imperial Properties received a Winnipeg
Top Choice Award for Top Property
Management. This prestigious award
goes to organizations that excel in the areas
of customer service, professionalism, value and overall
quality, and is determined using customer surveys. This year,
responses were collected from more than 250,000 clients in
12 cities throughout Canada.

As Imperial Properties continues to grow,
we are always on the lookout for personnel
who will support our mission and provide expert services to
our clients. In October, we brought Nkala Kitoti on board as
our newest property manager. Nkala studied and spent much
of her professional career in France, and has an impressive
track record of providing exceptional property management
services to a wide range of owners.

We are thrilled and honored to receive this award, which
reflects our commitment to providing our clients with the
best service possible. We would like to thank all of our loyal
clients for their continuing support and feedback.

During her time as a property manager at Nexity Saggel,
France’s largest property management firm, Nkala proved
herself to be a true leader in the field while negotiating
contracts on behalf of property owners, performing
onsite management duties and coordinating administrative
oversight for the firm’s properties. We are confident our
clients will benefit greatly from her expertise.
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Exciting Changes Coming in

2014

t

The upcoming year will bring many exciting changes
for Imperial Properties and our clients. Beginning in
January, we will begin conducting monthly property
inspections using smartphones. This will allow our
property managers to easily include photos and
videos in their updated reports.

t

If you haven’t already started using our new
standardized minute taking templates for your Board
meetings, you can log into your Imperial Clarity webportal for your own copy. By utilizing this standard
format, you can assure that your minutes meet the
requirements of your Condominiums By-Laws.
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Early in 2014, we will begin offering the option to pay
condo fees and special assessments by credit card.
This is a great way for you to earn credit card reward
points and frequent flyer miles!

t

t

Recently, we created an online FAQ sheet for unit
owners, outlining owners’ rights and responsibilities
and answering other common questions. In 2014, we
will be working on creating the same comprehensive
resource for condominium board members, as well.

Finally, we want to be sure all of our unit owners
know about upcoming changes in the Manitoba
Condominium Act. Once these changes go into
effect, condominium reserve fund studies (long-term
financial documents assessing a building’s condition
and reserve fund status) will become mandatory.
This will align Manitoba’s legislation with many other
Canadian provinces, including British Columbia,
Ontario, Saskatchewan and Alberta. In short, this
legislation will help to provide better protection for
condominium owners.

Adrian Schulz Elected to Industry
Boards ensuing FIABCI Congress
Imperial Properties President and CEO Adrian Schulz
recently returned from attending the FIABCI European
Congress, a gathering of international real estate executives
held in Latvia. We are thrilled to have been invited to this
esteemed conference and be recognized as an industryleading firm.
After returning from the FIABCI Congress,
Schulz was elected to the boards of
directors of two different leading industry
organizations, the FIABCI Canadian chapter
and the Canadian Condominium Institute (CCI)
Manitoba chapter. These organizations
are leading important developments in
the field of property management,
and Imperial Properties has the
opportunity to make important
contributions on a regional, national
and international basis.

Season’s Greetings

from the Team at Imperial Properties!

On behalf of everyone at
Imperial Properties, we’d
like to wish all of our clients
a wonderful holiday season
and happy New Year! This
past year has been a very
exciting time of growth and
opportunity, but we could
not have done it without you
— our loyal clients.
We hope 2013 has treated
you well and that 2014 brings
great things for you, your
family and friends.
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