2014
Imperial Properties Grows,
Earns Recognition in
Landmark 2014
We are thrilled to report
that 2014 has been a
successful year for
Imperial Properties
as we grow our
business in Winnipeg
and beyond. In April,
the firm received a Top
Choice Award for the
second year in a row, earning the 2014 Top
Property Management Award in the
Winnipeg market. This award is in
recognition of superior quality of service
and reflects Imperial Properties' dedication
to our work and clients.
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In June, we added the OZ Condos to our
portfolio, bringing us to 40 condominium
properties in the four years we've offered
third-party management services. Our
success in Winnipeg has also allowed us to
expand into Saskatchewan, culminating in
the recent opening of our new office in
Regina. Property manager Cez Cubacub
will lead the Regina team as Imperial
Properties looks toward further growth in
western Canada.

Lumen at South Pointe Luxury Townhomes:
Ready to Rent in 2015
Although we are excited about our expansion into new markets, Imperial
Properties remains as committed as ever to our community in Winnipeg.
In November, we announced the upcoming opening of the leasing center
at Lumen at South Pointe. In early 2015, interested parties may begin
viewing the 148 townhomes, which include two-storey, two- and threebedroom units, some with garage and basement options.
Lumen at South Pointe combines many of the best elements of singlefamily homes with the strong community aspect of townhome life and
the low-stress benefits of having an award-winning property
management team handling upkeep and emergency repairs. We're
excited to welcome prospective residents to the leasing office in January.

Manitoba Condominium Act to Take Effect in February 2015
Last year, we announced forthcoming changes to the Manitoba Condominium Act. On February
1, 2015, these changes will go into effect. Two key updates are worth noting. First, condominium
corporations must complete a study of their reserve funds within three years of the new law going
into effect. Second, corporations with more than nine units must have their financial statements
audited by a representative of the unit owners' choosing.
Among the other changes are new requirements for recordkeeping, changes to the issuing of
fines and the collection of levies and a longer cooling-off period in which owners may cancel a
purchase agreement. All of these changes to the existing law are designed to ensure the
protection of condominium owners in a variety of circumstances.

OUR YEAR IN REVIEW 2014

Imperial Clarity Now Optimized
for Mobile Use

Partnership with Marsh Canada
Yields Positive Results

We announced in October that
our Imperial Clarity web portal,
already one of the very best
property management portals in
western Canada, has been
updated to better function on the mobile devices so many of us rely
on throughout the day. The redesigned mobile website allows
residents, board members and owners to easily access important
announcements, updates and documents, as well as participate in
threaded conversations and request maintenance services with the
ability to add photos from your mobile device.

Near the end of 2013, we reported that we had
teamed up with Marsh Canada as our sole provider
of insurance and risk management services. Marsh
Canada brings a century of experience as a leader in
protecting the investments of its clients, and the
success of this new partnership has helped make
2014 a banner year for Imperial Properties.

Additionally, we expect to soon be able to offer the option of
paying rent online. This is just one more way Imperial Properties
lives up to its pledge to provide the highest caliber of service to all
of our residents.

As with all we do, this new partnership provides
considerable benefits not just to Imperial Properties,
but also to all of our clients. The added security
delivered is resulting in an even greater level of
service. Working with Marsh Canada promises to be
a key factor in our continued success as we move into
2015.

Service Remains Our Highest Priority
Even as Imperial Properties continues to grow, both in Winnipeg
and beyond, our residents remain our top priority. We continue to
develop and streamline all of our customer service processes to
better serve them. Our residents in both Winnipeg and Regina can
now enjoy the benefits of 24/7 emergency maintenance coverage.
If you would like to submit a non-emergency request for us to
address, we encourage you to do so using Imperial Clarity.
This system allows us to enhance the level of
customer service we deliver, while
streamlining the entire process for you.
For emergency assistance, please call
our 24/7 service centre at
1-800-976-1620.

We also invite you to follow our blog, which includes
regular articles and updates on the most pressing
issues in property management related to
condominium, commercial and residential real
estate. Our readers include everyone from condo
board members to commercial investors, who turn to
us for the insights and information they need to move
forward effectively.
As we reach 2015, we have a number of exciting
initiatives planned to help our clients become even
more successful. These include the following:

l

Teleconference and videoconference options for
condo board meetings

l

Smaller portfolios for our property managers to
allow them to focus more time and energy at
each individual building

l

Additional administrative and service staff to
support our property managers

l

Regular webinars on various real estate issues,
from condominiums to commercial real estate

l

More purchasing power with the addition of our
Regina office, specifically in the areas of banking
fees, insurance and waste management

