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HUMAN RIGHTS POLICY 

A. Policy statement 

 

Homestead Land Holdings Limited is committed to meeting its obligations 
under the Ontario Human Rights Code and to providing an environment free of 
discrimination and harassment, in which all individuals are treated with respect 
and dignity.  Harassment and discrimination will not be tolerated, condoned or 
ignored.  All employees are expected to act respectfully toward others while at 
work and while participating in any work-related activity.  Any reprisal or 
retaliatory action directed at an individual who attempts to comply with this 
policy or the Human Rights Code is strictly prohibited. 

B. Purpose of human rights policy 

This policy is intended to: 

1. Create and foster a work environment free of harassment and 
discrimination, as well as retaliatory action taken in relation to a 
harassment or discrimination complaint; 

2. Provide definitions of discrimination and harassment and retaliatory 
action; 

3. Establish and detail the responsibilities of all persons in the company to 
maintain a workplace free of harassment and discrimination; 

4. Ensure that incidents of harassment and discrimination are reported to 
management/Human Resources, as appropriate; 

5. Ensure that complaints are handled in a timely, objective and equitable 
manner. 

While this policy strongly encourages the internal reporting of complaints so that 
they can be dealt with informally, expeditiously and effectively, it does not 
replace an individual’s statutory right to file a formal complaint with the Human 
Rights Tribunal. 
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C. Scope and application of policy 

This policy applies to all Homestead employees regardless of position or 
classification. This policy also applies to all persons who attend Homestead 
workplaces including, but not limited to, all visitors, tenants, contractors, 
vendors and delivery persons. 

For the purposes of this policy, Homestead workplace includes all places where 
Homestead business occurs and includes all: 

 Homestead buildings (whether owned or leased) and surrounding perimeter 
including parking lots, sidewalks, and driveways (“Company Grounds”); 

 Homestead vehicles; 

 Off-site locations where business, training or education occurs; 

 Homestead sponsored functions and recreational or social events, whether 
taking place on Company Grounds or elsewhere; and 

 Travel and any other activity undertaken for Homestead business. 

D. Definitions 

For the purposes of this policy, a Prohibited Ground is one listed in the Ontario 
Human Rights Code: race, colour, creed (religion), place of origin, ethnic origin, 
sex, sexual orientation, age, mental and physical disability, ancestry, citizenship, 
marital status, family status and record of offences. 

Discrimination means any form of unequal treatment on the basis of one or 
more Prohibited Grounds.  Discrimination may be intentional or unintentional 
conduct.  It may involve action that is discriminatory on its face or it may be a 
neutral rule or practice that is discriminatory in its effect.  It includes but is not 
limited to: directly or indirectly refusing to employ, to promote or to continue to 
employ someone; to establishing or following any policy or practice that 
deprives someone of career opportunities; and/or to making adverse distinctions 
between employees, on the basis of a Prohibited Ground. 

Harassment is a form of discrimination.  Harassment means a course of 
comments or conduct that is known to or ought reasonably to be known to be 
unwelcome.  It can involve words or actions that are known or ought reasonably 
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to be known to be offensive, embarrassing, humiliating, demeaning or 
unwelcome, based on a Prohibited Ground.  Examples of harassment are:  

• jokes based on a Prohibited Ground, such as racist or homophobic 
jokes; 

• degrading words used to describe a person based on a Prohibited 
Ground; 

• derogatory or degrading remarks directed towards all members of 
a group who share characteristics based on a Prohibited Ground. 

Sexual harassment means any unwelcome conduct, comment, gesture or contact 
of a sexual nature, whether on a one-time basis or series of incidents, that might 
reasonably be expected to cause offense or humiliation or that might reasonably 
be perceived as placing a condition of a sexual nature on employment, an 
opportunity for training or advancement, or on the receipt of services or a 
contract.  Examples of sexual harassment are: 

• sexist jokes; 

• the display or circulation of offensive material; 

• sexually degrading words used to describe a person; 

• derogatory or degrading remarks directed towards members of one 
sex; 

• sexually suggestive or obscene comments or gestures; 

• unwelcome sexual flirtations, advances, propositions; 

• unwanted contact or attention of a sexual nature after the end of a 
consensual relationship; 

• requests for sexual favours; 

• unwanted touching; and 

• sexual assault.   
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Reprisal/Retaliatory Action means any adverse conduct directed at or adverse 
consequences imposed upon an individual for his/her reporting or participating 
in the reporting or investigation of an incident of discrimination/harassment or 
for otherwise supporting a complainant who has initiated a complaint of 
discrimination or harassment under this policy or the Human Rights Code. 

This is the companion policy to Homestead’s Workplace Harassment 
Prevention Policy which addresses harassment, including conduct that is not 
covered by the Human Rights Code but that demeans, embarrasses, humiliates 
or is known, or ought to be known, to be unwelcome.   

E. Responsibilities and obligations 

It is the responsibility of: 

1. The Company 

• To take reasonable preventative measures to protect employees and 
others in workplaces from discrimination and harassment; 

• To ensure that all employees are trained in this policy; 

• To post this policy in a conspicuous place in the workplace; 

• To ensure that this policy is communicated to contractors and other 
persons who attend company workplaces; 

• To establish a process for reporting and responding to incidents of 
workplace discrimination and harassment, and for addressing any 
reprisal/retaliatory action; and 

• To ensure the process for reporting and responding to incidents of 
discrimination and harassment is communicated, maintained and 
followed. 

2. Managers  

• To understand and abide by the requirements of this policy; 

• To communicate and review this policy with the employees they 
supervise or manage; 
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• To verify that all contractors and others who attend company 
workplaces are aware of this policy; 

• To ensure that all employees have received adequate training in 
procedures that address discrimination and harassment;  

• To encourage employees to report complaints or incidents of 
discrimination and harassment; 

• To respond to all complaints or incidents of workplace discrimination, 
harassment and retaliatory action in a professional manner 
appropriate for the circumstances of the complaint or incident; 

• To promptly report all complaints or incidents of discrimination and 
harassment they receive or witness to Human Resources. 

3. Employees (including managers) 

• To comply with this policy at all times by treating everyone in the 
workplace with respect and dignity;  

• To immediately notify their manager or other designated person of 
any incident of discrimination or harassment or retaliatory action; 

• To participate in training regarding this policy and procedures 
directed at discrimination and harassment; and 

• To fully cooperate in any investigation of complaints or incidents of 
discrimination and harassment or breaches of this policy. 

F. Reporting and investigating discrimination/harassment 

1. Reporting incidents of discrimination or harassment: 

• All incidents of workplace discrimination or harassment must be 
immediately reported to your manager or to the Human Resources 
Department; 

• All complaints and incidents are to be recorded in writing by the 
reporting person/employee, the manager receiving the report and the 
Human Resources Department. The date, time, location, potential 
witnesses and nature of the incident should be documented. 
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2. Investigation: 

• All complaints or incidents of discrimination or harassment or reprisal 
will be promptly investigated by management or the Human 
Resources Department. Where the perpetrator is an employee of 
Homestead, the investigation will be conducted as quickly and 
confidentially as possible in the circumstances. Complete 
confidentiality is not possible in all circumstances and cannot be 
guaranteed; 

• The management or Human Resources investigation will include: 

a) A documented interview with the complainant and/or victim; 

b) A documented interview with the alleged perpetrator(s); 

c) A documented interview with any witnesses with relevant 
information to provide; and 

d) Any other step the investigator(s) deems necessary to fully and 
fairly investigate the complaint or incident; 

• At the conclusion of the investigation into an incident or complaint, 
Management or Human Resources will prepare a written report of the 
findings of fact and – after evaluating existing policies, procedures, 
physical premises and devices, and employee training – any 
suggestions to prevent a recurrence; 

• Where the perpetrator is an employee of Homestead, the Human 
Resources Department will take any necessary disciplinary action. The 
severity of any disciplinary action, which may include dismissal from 
employment, will be consistent with the seriousness of the conduct at 
issue such that more significant discipline will follow more serious 
conduct or repeated violations of this policy; 

• At any time during the investigation or thereafter, Homestead may 
decide to dismiss a complaint if it does not relate to discrimination or 
harassment under this policy, or if the complaint is frivolous, 
vexatious or made in bad faith. 

• Homestead cannot pursue anonymous complaints but urges anyone 
with a legitimate concern about discrimination or harassment to come 
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