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Simple ways to Enhance 
Your Rental Property
By Jessica Green

It’s a competitive market out there. 
Innovative marketing tactics and visionary 
brand awareness campaigns will only get 
you so far with today’s apartment hunters. 
While traditional and digital advertising will 
put your company’s name on the map, if the 
property itself looks like a rundown relic of 
Toronto’s 1960s mass housing boom, you’ll 
be kicked to the curb before you can say, 
“modernized elevators.” 

Tips for Property Managers

Curb Appeal



A recent study conducted by J. Turner 
Research noted that 46% of renters 
determine their interest in an apartment 
simply by walking or driving by the site. 
In other words, that award-winning 
suite turn is worth its weight in coal if 
you can’t get a prospect through the 
door. “Curb appeal is the single greatest 
indicator to prospects and existing 
renters of a landlord’s attention to 
detail,” says Canada’s leading multi-
residential marketing specialist, Sheryl 
Erenberg. “If they can’t keep the grass 
alive, what else is being neglected inside 
the building?”So roll up your sleeves and 
reel in quality traffic by making your 
building stand out as the Shangri-La of 
the neighbourhood with the following 
tips from the experts.

Deep-freeze decorating
In a particularly harsh winter, snow and ice can 
quickly pile up. Keeping entranceways clear is 
essential for the safety of current residents, but 
also serves the dual purpose of maximizing the 
inflow of prospective renters. It shows care and 
attention is paid to the maintenance of the site 
despite the cruel musings of Mother Nature. 
By the same token, keep an eye on icicle 
formations that could pose a potential danger 
to those below.

“Another way to make entranceways more 
appealing,” adds Erenberg, “is with seasonal 
planters. Plus, in the winter, pathways should 
be shoveled and salted. I can always tell which 
landlords are really paying attention when I 
see ice-melter (which is less harmful to dogs’ 
feet) instead of rock salt.”

Due to the early setting of the sun, the 
winter months provide an opportunity to 
make your apartment complex shine with 
light displays, particularly around the holidays. 
In addition to installing effective outdoor 
lighting tocreate a sense of safety and security, 
holiday lights create visual interest.Blue and 
white lights, in particular, play beautifully off of 
the snow and will catch the eyes of passersby. 
Resist the temptation to overdo it. By adding 
balanced lighting to avoid dark areas to a few 
trees and bushes near the front, your building 
will be tasteful and colourful enough to spark 
some interest.

Spring cleaning
The melting of snow in the springtime heralds 
a sense of renewal, so now is the time to refresh 
the exterior of your building. “Although we are 
taught to never judge a book by its cover, we 
do,” says Simone Webb, Director of Leasing 
& Marketing, Starlight Investments. “Curb 
appeal forms that critical first impression and 
attention to detail sends a subtle, yet powerful, 

message that you care.”
As the snow recedes, a season’s worth of 

sand, gravel and other de-icing accessories will 
be left behind. Sweeping them away from your 
walkways will make an immediate difference, 
leaving your property looking clean. Adds 
Webb: “Edging walkways, cleaning windows, 
adding a fresh coat of paint and pressure 
washing are quick ways to enhance your curb 
appeal while staying within budget.”

Spring also affords you the opportunity to 
plant the flowers that will bloom around your 
property in the summer. This step is key when 
it comes to a centrefold-worthy property. And, 
it goes beyond a shot of fertilizer and clean 
beds. Plant your flowers for optimal exposure, 
including the walkway leading to the front 
entrance, all around the ground floor and near 
the base of small trees. Aim to use colours 
that will attract foot traffic—bright yellows, 
oranges, and reds are more appealing than a 
solid bed of darker brown and purple flowers. 
Once the snow has melted completely, 
seeding the lawn will pay off after the April 
showers, bringing flowers and a lush look to 
the entire site.

Summer facelift 
The summer months are the ideal time to 
undertake large outdoor projects that will 
work to enhance the overall look of your 
property. By this point, your flowers have 
sprung to life and the rain has eased up. One 
of the most significant projects to undertake 
is painting, which can include entryways, 
balconies and perimeter fencing. Although 
you certainly won’t have to invest in a full-scale 
painting job each year, monitor the exterior of 
your building to see where paint is chipping 
and ensure spot-treatments are attended to. 
If your current paint job has faded, or it has 
been more than five years since the last time 
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your building was painted, it’s time to call in 
the big guns. 

Of course, exterior maintenance is not 
limited to painting. Take care of sagging 
gutters, rotting wood on balconies, torn 
window screens and potholes in the parking 
lot. In fact, a smooth, restriped parking lot can 
have as much impact as brand new balconies. 
And on that note, don’t forget to remind 
residents that balconies are not for storage—
especially when it comes to those units facing 
the street. Nothing is too small to ensure your 
building is at its absolute best.  Of course, the 
usual summer maintenance of mowing the 
lawn, pulling weeds, picking up trashand 
trimming trees and bushes around thesite 
will be the attention-to-detail edge that will 
putitin a league of its own.

Fall-back plan 
When it comes to curb appeal, autumn 
generally means one thing—keeping the 
falling leaves on your property in check. While 
a few leaves here and there do add some 
whimsy to the season, don’t allow them to pile 
up to the point of unsightliness (not to mention 
how hard it will be to finally clean them all up!). 

Use this time to prepare the complex 
for winter. Check the lighting around all 
entranceways and replace bulbs that have 
burned out, keep the gutters clear of leaves 
and arrange to have any trees branches that 
are close to hydro wires removed. Take stock 
of your property’s street sign and building 
numbers, too. Are they clean and eye-
catching? Consider investing in a sign that is 
truly unique—one that potential renters will 
remember when they drive or walk by.

Architectural Digest
Architect David Binder, President of Hanard 
Investments and Rosebind Developments, 
explains, “Improving the exterior 
presentation of an existing rental high-rise 
can be an expensive undertaking.” Having 
accepted FRPO’s 2013 MAC Award for 
Outstanding Curb Appeal at 30 Carabob Ct. 
in Toronto – a joint endeavour with property 
manager Greenwin Inc. – Binder knows first 
hand the positive impact of investing in a 
property’s rejuvenation. “The inevitable time 
comes in the life of a building when, due to 
age, windows must be replaced, balconies 
restored, and garage slabs rehabilitated. We 

look at these projects not only as rehabilitation 
efforts, but as once-in-a-lifetime opportunities 
to significantly improve the appearance, 
organization and function of a building exterior 
for a relatively small additional cost.” 

So what does such a colossal undertaking look 
like? “Geometric pattern, colour and material 
of windows, and balcony-guard replacements 
are carefully thought through with a view 
toward calming and organizing the building 
façade,” Binder explains.“Stripping garage top 
slab affords us the opportunity to re-arrange 
walkways, planting and lighting in a way that 
accommodates and enhances the pedestrian 
experience, and most importantly, establishes a 
strong discourse between the building and City 
street—which is so often weak or entirely absent. 
This is when the areas outside of a building start 
to feel more like urban spaces for pedestrians 
rather than just spaces.”

Jessica Green is the founder of Cursive, a 
Toronto-based communications consulting 
firm that specializes in brand messaging with 
an emphasis on digital media strategy in the 
real estate sector. Get connected by visiting 
www.cursivepr.ca.
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Are you being AUDITED 
for Stairwell Railings and 

Handrails?

We Specialize in:
• Stairwell Railings/Handrails

• Exterior Railings
• Iron Gates, Iron Fencing

• Security Bars & Enclosures
• On-site Welding

416.535.1686
www.du� eriniron.com

sales@du� eriniron.com
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