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Letter from
the Editor
Mike Chopowick

Thank you for reading FRPO’s FE Magazine.
Why still read a print magazine? Usually it’s
far easier to check a Google news summary
or follow events on Twitter, than reading a
hefty publication.

Trade and industry magazines, however, are
in a different camp.  The information in Fair
Exchange (FE) Magazine about Ontario’s
rental housing sector is not discretionary
reading.  If you want to improve your
knowledge, professionalism and profits,
then FE is considered a “must-read”. 

Sure, we can dump the costly print edition of FE in favour of an iPad app or e-
mailed newsletter, but then you probably wouldn’t read it.  In fact, just guessing
how much else is competing for your attention on your tablet or smartphone, I
know you wouldn’t. 

We want you to read the articles in FE Magazine. We want you to know about new
government regulations, legal advice, trends in rental demand, and what your
tenants are up to. The best way to provide this crucial info is by mailing you 48-
pages of paper and ink to your desk. So instead of hunching over your phone or
iPad, lean back, unplug, and enjoy the advice and information in FE Magazine. 

New FE Publisher: MPH Graphics
From its earliest days in 1985 as a four-page circular, to a 16-page cyan-trimmed
newsletter in the 1990’s, to the 48-page full-colour glossy magazine you are now
familiar with, FE Magazine has continually evolved.  It will continue to do so.

Opinions expressed in articles are those of the authors and
do not necessarily reflect the views and opinions of the
FRPO Board or Management.  FRPO and MPH Graphics
Inc. accepts no liability for information contained herein.
All rights reserved.  Contents may not be reproduced
without written permission from the publisher.
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trees

PRESERVED SAVED

water (gallons)

PREVENTED ELIMINATED

56 202,5290

air emissions (lbs) solid waste (lbs)

The paper selected for this project represents these environmental savings:

*compared to products made of 100% virgin fibers

Printed by MPH Graphics: 100% Bullfrog Powered (energy and green natural gas) and the First
FSC® Certified Printer in North America. Printed on Starbrite Plus Gloss Text FSC® Certified
containing 10% post-consumer fibre, processed elemental chlorine free, acid free and using
vegetable oil-based inks.

FRPO’S FAIR EXCHANGE OF
RENTAL INDUSTRY NEWS



The Voice of the Federation of Rental-housing Providers of Ontario 5

FE Magazine over the years: The 1980’s, the 1990’s, the 2000’s.

Recently FRPO switched publication of FE to MPH Graphics, based in Markham, Ontario.  We are grateful to our previous
publishers, Peter Kelley and Christine Tonus of Media Peach, for their past work on FE. After careful consideration,  a decision
was made to refresh the design, reduce the environmental footprint and enhance the business model of FE Magazine, which
now reaches 2,000 professionals involved in Ontario’s rental housing sector.

Lessons from Lac Magentic
As Editor of FE, I rarely recommend specific articles. This summer, however, saw the very tragic train derailment in Lac
Magentic, Quebec, where 47 people died. The cause of this horrible event, and how to prevent such accidents, will no doubt
be examined thoroughly and publicly.  

Edward Burkhardt is the CEO of U.S.-based Rail World Inc., who operated the train that derailed and set off the explosion in
July. He went to the town of Lac Magentic.  He met with news reporters and answered their questions.  He also taught us
valuable lessons in how not to respond in a crisis.

Many landlords and property managers may inevitably land in similar situations.  Bad things can happen anywhere, anytime.
While Mr. Burkhardt may have had good intentions, his inconsistent (and perceived insensitive) comments made it very clear
how ill-prepared he was to respond publicly to such an immense crisis. In this FE issue, I want to draw your attention to
David Eisenstadt’s, “Nine Point Guide for Crisis Communications”. I hope you never have to use this advice, but if so, this
is excellent info for FRPO members. Please read it.

Sincerely,

Mike Chopowick
Editor



Your Building.Your Business.Your Residents.

As a property manager or building owner, you are always looking for solutions that will save you 
time, money and hassles. So when it comes to Electricity Sub-metering, why not partner with the 
industry leader. EnerCare provides a no-capital cost, full turn-key solution that allows you to increase 
net operating income on turnover. 

As the largest non-utility sub-metering company in Canada, we have the experience and are 
committed to enduring partnerships.

Contact us at 416-649-1900 or visit us at EnerCare.ca to find out more about how sub-metering can 
save you time and money.  

Sub-metering with EnerCare is the smartest solution for all three.
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H
Ontario’s Landlords:
Giving back to our
Communities
Helping and providing support to
those who are less fortunate is
something that comes naturally to
most landlords in Ontario.  After all,
the primary business of providing
rental housing typically means serving
people who may be a little bit less
fortunate than the average Ontarian.
Tenants include groups that face extra
challenges, such as single parents
(16% of all tenants in Ontario) and
seniors on fixed incomes (20% of all
tenants).  New immigrants to Canada
are also a key tenant group, with 75%
of immigrants renting for their first two
years in Canada. In Ontario, renters
have a median after-tax household
income of $34,100, compared to
homeowners at $69,900 (CMHC,
2012).

This is what makes charitable
contributions by the rental housing
industry so important.  In addition to
providing quality housing to lower-
income Ontarians, we are also
supporting community programs and
charities to help build a stronger
province for everyone. Just some of
these initiatives are listed below. 

The Spring Hope Food Drive

Every April, landlords and tenants at
over 2,000 apartment buildings across
Ontario collect over 400,000 lbs in
food and cash donations towards the
Spring HOPE food drive. The generous
donations benefit local food banks in
over 35 towns and cities across the
province. This is the largest one-day
door-to-door food drive, not only in
Ontario, but in all of Canada.

Interval House Shelter
Since 2007, FRPO has raised $178,000
for Interval House, Canada’s first
shelter for victims of domestic
violence. In 2013, FRPO members
raised a one-year record of $60,000 for
this worthy cause, helping to protect
vulnerable women and children from
abuse.  Many FRPO members provide
direct support to Interval House’s
Building Economic Self-Sufficiency

(B.E.S.S.) program, which provides
needed employment support for
female victims of domestic violence
and reduces long-term reliance on
housing subsidies and welfare for
many recipients. FRPO Landlords also
donate vacant apartment suites to act
as temporary shelter for some of
Interval House’s women.

Chair’s
by Ugo Bizzarri

Staff of Briarlane Rental Property
Management with just some of the food
collected for the Spring Hope Food Drive.

FRPO’s President and CEO Vince Brescia
presents part of last year’s donation to
Interval House

R E P O R T
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Trees Ontario

The theme for the 2012 FRPO Awards
Gala was “The Green Scene”, and
featured David Suzuki as the keynote
speaker on environmental
sustainability. In recognition of private
sector rental housing’s commitment
to the environment, proceeds from the
event funded the planting of 800
additional trees in Ontario.
Supporting organizations like Trees
Ontario enables them to increase their
tree planting capacity, and keep
Ontario green for today and for future
generations.

FRPO’s 2012 Awards Gala supported the
planting of 800 trees in Ontario

Minto Communities Inc.:
Recipient of FRPO’s 2012
Outstanding Community
Service Award
In 2012, Minto Properties Inc. was the
recipient of the FRPO’s annual
Community Service Award.  Minto
prides itself on being a caring company
that builds communities, not just
houses. Minto actively pursues
opportunities to support an enhanced
life experience for its employees,
business partners and tenants.
Significant contributions were made to
institutions such as the Mount Sinai
Hospital Foundation, and the Centre
for Addiction and Mental Health.

Minto’s Dollars for Scholars program helps
raise tuition money for local students

Skyline Apartment REIT: A
Vision for Strong
Communities
The “Skyline Volunteer Day” provides
each Skyline staff member with one
paid work day per year to volunteer for
a cause of their choice, resulting in
2,400 hours of community service and
charitable support across Ontario each
year.  Directly, Skyline’s sponsorship of
the OHL’s Guelph Storm fuelled many
charitable events and other
community-based initiatives that
helped raise over $35,000 for local
charities.  Skyline’s Charity Golf
Tournament raised $60,000 last year
for many worthy causes such as Big
Brothers Big Sisters.

Skyline Apartment REIT has raised over
$220,000 over the past 8 years for charities
such as Big Brother Big Sisters of Guelph,
Onward Willow Better Beginnings Better
Futures and The Children’s Foundation of
Guelph 

Vertica Resident Services:
Vertica Helping Hands
Vertica’s community service team is
called Vertica Helping Hands, and it’s
their goal to make a difference by
taking part in those initiatives that
matter most to their local
communities. Not only are Vertica’s
efforts having a positive effect on
surrounding neighbourhoods, but
their work also provides both staff and
residents a strong sense of unity and
community spirit. Many worthy causes
such as The Ronald McDonald Home
for Dinner Program, Bikes for Youth
Unlimited, the Back-to-School Supply
Drive, Scott Mission Soup Kitchen and

Habitat for Humanity benefit from
Vertica Helping Hands.
Vertica staff volunteer for the Ronald
Macdonald House Home for Dinner Program

Briarlane Rental Property
Management Inc:
Community Involvement and
Long-Term Impact
Staff at Briarlane generated a total of
$30,000 for the Heart and Stroke
Foundation with its Big Bike Team,

“Investing in community is not a
discretionary expense, it is a critical
operational expense, an investment

in fact, with a tangible return on
investment that fuels our entire

business”.
Jason Ashdown, CEO,

Skyline Apartment REIT
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raised over $12,000 for Alzheimer’s Society Ontario and
made clothing donations to the Canadian Diabetes
Association throughout the year. Briarlane also sponsors
youth rugby, soccer, and hockey teams, supports at risk
youth by sending them on a fishing trip with the Toronto
Police, and supports the Harbourfront Community Centre
family programming.

Briarlane’s Big Bike team raised a total of $30,000 for the Heart
and Stroke Foundation

CAPREIT: Summer Palooza for Children
CAPREIT strives to give back to our residents across
Canada, especially those who depend on community
resources. The Summer Palooza program has proven to be
a great step towards attaining this vision and benefits many
young families with parents who may not be able to afford
summer camp for their children.  CAPREIT’s Summer
Palooza program helps build safe, fun, and friendly
communities for lower income families across Ontario.

Children now enjoy community activities thanks to CAPREIT’s
Summer Palooza program

Concert Realty Services: Helping Those Less
Fortunate
Concert routinely gets involved with a variety of initiatives
that benefit their local communities – with a special
emphasis on working together to help those who are less
fortunate.  For the eighth year in a row, more than a dozen
members of Concert’s Toronto team donned tool belts to
lend a hand to Habitat for Humanity. Residents and staff of
Concert’s rental communities donated clothing to the
Crabtree Corner Family Resource Centre, while bottle return
programs in Toronto generated enough funds for the
Second Harvest Food Bank to provide 1,100 healthy meals.

Staff of Concert Realty Service build homes for Habitat for Humanity

Greenwin: Spearheading Change in the
Community
Greenwin’s many local initiatives are bringing real positive
change to underserviced communities. Over the last year,
Greenwin has donated upwards of $20,000 in support of
The Valley Park Go Green Cricket Field. Greenwin’s pilot
youth empowerment project, with partners Doorsteps
Neighbourhood Services, Literature for Life, Believe to
Achieve Organization and The Oaks Revitalization
Association, is fully up and running in the Black Creek
Community near Jane and Finch.

Greenwin supports many other initiatives such as the Jordan
Manners Multi-Purpose Art Gallery, Playground Build with
Home Depot, and the TD Hoops for a Brighter Future.  Also,
Greenwin’s “Start Your Week Off Right” provides breakfast
in apartment lobbies that supplies school kids juice boxes,
fresh fruit and snacks to take to school.

Kids start the day with breakfast thanks to Greenwin’s “Start Your
Week Off Right” (L). Ontario Premier Kathleen Wynne helps break
ground at Greenwin’s Valley Park Go Green Cricket Field in
Thorncliffe

“By increasing social awareness among members of our
team, our company becomes more successful: When our
employees feel good about coming together to execute
small, but significant, philanthropic actions, they begin

to think of Greenwin as a family.”
Kevin Greene, President, Greenwin Inc.
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TThe 2013 CFAA Rental Housing
Conference was held in Toronto from
June 11 to 13.  This annual conference
is the only national conference
organized by the rental housing industry
for the rental housing industry.  It
featured more than 50 speakers and
drew more than 275 attendees.

On Wednesday, June 12, Benjamin Tal of
CIBC World Markets, provided all
delegates with his economic update.  As
always, Benjamin Tal provided insightful
information on the current and
forecasted economic impacts on the
rental housing industry, while speaking
in an engaging and humourous style.

Tyler Seaman of Oxford Properties, John
Stang of Minto, and Bill Zigomanis of
Boardwalk made up the Executive
Round Table, who discussed “Where do
REITS, pension funds and private
companies see rental investment
opportunities and risks across Canada?” 

Other highlights of the Investment
Conference included sessions on or by:

• Tony Manganiello, Tim Sommer
and Tom Gerard of Cushman &
Wakefield discussing Major Rental
Housing Sales,

• Developing national trends and
issues - including rent control and

new development incentives,
featuring several panelists including
Vince Brescia of FRPO, John Dickie
of CFAA, and speakers from the
East and West of Canada.

• Daryl Chong of GTAA, BJ Santavy of
LPMA, and Arun Pathak of HDAA
discussing developments in
landlord licensing in Ontario,

• Housing finance
• Student housing, and
• Will Dunning, addressing “Where is

rental development going?” 

On Thursday, June 13, Kris Boyce of
Greenwin, Steven Osiel of Pal Benefits,
and Bonnie Hoy of Bonnie Hoy &
Associates discussed, “The labor
market for the next 10 years: Where are
your employees coming from, how do
you grow them and keep them happy?”

Later that same day, Steven Osiel was
joined by Maureen McMahon of
Gateway Property Management to
discuss, “Employee compensation
strategies and tactics – for HR
specialists and line managers.”  This
informative session discussed general
compensation strategies for the rental
housing industry, as well as the CFAA
Compensation and Benefits Survey.
Other topics of interest on the Rental

Continued on next page 

C FA A
by John Dickie, CFAA President

R E P O R T

Leading Rental Housing Experts
address CFAA Conference
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Operations Day included:

• Building Science update from three
engineers, with Martin Zegray
providing the landlord perspective

• Employment law update - for head
office and site staff, featuring
Maureen McMahon and Toronto
lawyer Daniel Chodos of Whitten
and Lublin;

• What rental housing providers can
learn from the hotel industry

• Communicating with prospects and
residents – what do today’s
prospects and tenants expect?  and

• Handling a public relations crisis -
what are the key preparations and
steps?

Debbie Johnson of Gateway Property
Management provided the landlord
perspective,  on the communication and
public relations topics, receiving rave
reviews from delegates.

Overall feedback on the sessions was
extremely positive.  Shelley Whittal,
Director of Property Management
(Eastern Region) at Gateway Property
Management, said, “I’m extremely glad
I was able to attend the CFAA Rental
Housing Conference this year.  I found
the conference very helpful, and am very
much looking forward to the next CFAA
conference.”

CFAA will be hosting the next annual
conference in Vancouver in June 2014,
and will be returning to Ontario in 2015.
Details about the up-coming
conferences will be posted on the CFAA
website at www.cfaa-fcapi.org.

FRPO is one of 14 members of the
Canadian Federation of Apartment
Associations, the sole national
organization representing the interests of
Canada’s $80 billion private rental housing
industry, which provides homes for more
than eight million Canadians.
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FIRST-EVER FRPO CRB JOB FAIR
AND CAREER EXPO...
A huge success for all!
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On Wednesday, May 22nd, 2013, FRPO conducted its’ first-
ever Job Fair & Career Expo, at Pearson Convention Center.
The event attracted over 250 job seekers, with varying
backgrounds, looking for potential employment and a career
in the multi-residential apartment industry. As people
arrived they first attended a short presentation on the multi-
res industry and the types of jobs and careers that were
available. Afterwards they went to the respective companies’
booths to learn more about them and to submit their
resumes. Many thanks to Greenwin, Timbercreek, Oxford
Properties, Vertica Resident Services, M&R Holdings,
Minto, and Metcap Living for their participation in this
event.  

FRPO’s new HR Committee will take over responsibility for
this event and plan to make it annual event for the GTA, and
Ottawa areas.



Featuring...
Huge selection of high-end appliances

Appliances showcased in beautiful “Live” kitchen displays

Commercial Pricing

Nation-Wide delivery service

New “In-Store” appliance clearance area at Blow-Out prices

Reward Yourself - Ask about how you can earn  

Brick Dollars for your rewards

Our Benefits...
Commercial & hospitality pricing

Easy, one-stop shopping

Distribution across Canada

Extended warranty & repair services

Industry leading brands

Location:
4250 Dufferin Street (@ Steeprock Drive)

Tel: 416.635.4835

Contact: 
Michael Gnat

mgnat@midnorthern.com

Visit Our New 
State-of-the-Art Showroom
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FFor a property management company,
planning for a response to a crisis need
not be the crystal-ball activity it at first
appears.

No one can be expected to know in
detail how to respond to a hypothetical
crisis of unknown dimension.

Yet, you cannot reasonably ask your
internal marketing people or your PR
Consultant (if you have one) to blue sky
and develop an off-the-shelf crisis
communications plan for crimes or fires
or floods that occur in your buildings.
So what’s a business leader to do,
because environmental issues, people
issues and even corporate bankruptcy,
are conceivable crisis issues?

Together though, your executive team
and your PR Consultant can develop the
crisis communications methodology
now, with which to apply sound PR
principles, should a disaster occur.

You can do it most inexpensively by
blending the necessary steps into the
existing activities in a PR Plan, assuming
you have one. We all know that if you fail
to plan, you  can expect to fail.

So, here are nine points to consider
before developing your Crisis
Preparedness Plan:

1. Ask For A Capabilities Presentation
From Your PR Firm. If you haven't
already done so, or if it has been
some time since you did, ask your PR
resource to outline its full range of
capabilities.  But buyer beware.  Not

every firm does Crisis work.
Resources and experience you may
require during a crisis may not be
part of your current 'mix' of PR
activities, but that doesn't mean your
PR firm is incapable of providing
them.  The point is being prepared
and how quickly your PR firm will be
able to get rolling in a crisis?

2. Analyze To Minimize Approval
Cycles. Routing a routine news
release or other written material to
too many people is a waste of
everyone's time, and it can cause
serious problems during a crisis.
First, it will put noses out of joint to
bypass some of them when issuing
releases during an emergency.
Second, it does precisely the
opposite of what it purports to do: by
asking too many people to review a
draft, it becomes too tempting for
each one to get careless about
spotting errors.  They each assume
others have done, or will do that.

3. Identify Potential Crisis Situations.
That's not as difficult as it seems.  A
brainstorming session among
corporate executives and PR counsel
might suggest a host of worst-case
scenarios.  You know, for example, if
your properties are a magnet for
criminal activities because of its
location. When developing your
Crisis Preparedness Plan, you can
measure its potential effectiveness
against these grim possibilities to
pinpoint and rectify soft spots. 

4. Prepare Top management To Be
Spokespersons. When disaster
strikes, neither the news media nor
their publics will tolerate a low-level
corporate mouthpiece, while top-
level executives are unavailable for
comment.  Senior staff may need
Media Training (or a refresher
session) in advance, so they can
handle the tough interviews even
when there's no time for rehearsals
and speechwriters.

5. Notify PR Counsel Of All News
Media Contacts and Speaking
Engagements. It makes for better
news media relations if your PR
counsel (and internal PR staff) have
a complete list of news media
individuals familiar with your
organization.  In a crisis, upcoming
speaking engagements (which have
nothing to do with the crisis) might
also become ready-made
opportunities to set the record

Crisis Communication
Planning - A Nine 
Point Guide
by David Eisenstadt, tcgpr (The Communications Group Inc.) 

Continued on page 26
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straight when your audience
suddenly wants to hear from you,
something very different from your
original prepared text.

6. Use Non-Crisis Events As Planning
Exercises. Planning for a news
conference heralding a new product
line may proceed at a leisurely pace;
but use it to identify the turnaround
bottlenecks in case you have to
arrange another, less festive one
overnight. It's not how quickly each

step gets handled that matters, but
how quickly each one could have
been completed.  Your analysis could
suggest changes both in your own
organization and in the way you
relate to your PR firm.  One key
problem to look for is how quickly
people can be reached in an
emergency, and what can be done if
they cannot be reached.

7. Encourage Broad-Based Contact By
Your PR Counsel. Don't leave

everything up to your marketing VP,
funnelling all communications
through him/her.  Your PR
representative should have
developed working relationships
with a range of individuals in your
company, so the introductions won't
have to come in mid-crisis.  Who's
the most credible in-house authority
to respond to a particular issue?
Which people are best suited for
news media interviews?  How quickly
can your PR people get direct
answers to technical questions?  This
broad-based approach doesn't imply
a loss of personal control over
approval of what your PR firm does.
It simply helps shorten response
times when you're too busy to run
around looking for answers to their
questions.

8. Review The Fundamentals
Periodically. Your PR counsellor
should be able to draft an up-to-the-
minute company profile on short
notice.  Biographies and pictures of
key people and summaries of
product lines are other examples of
information that shouldn't have to be
assembled in a panic.  Have the
information prepared in advance.
Review it at least as part of each
annual PR Plan review.

9. Increase PR Emphasis On Strategic
Planning.  It's easier in the short run
to leave PR details to your PR
consultant, to execute on a daily
basis.  It's more effective in the long
run, however, to use your PR
counsel's expertise to better equip
your company for rapid response to
crisis.  Involve PR in your "where are
we going?" sessions.  Develop clear,
consistent positions on social and
economic issues.

Above all, be sure your PR Counsel and
your team fully-understand your
corporate objectives, or your Crisis Plan
will fail.

David Eisenstadt, Fellow PRSA, CPRS, is
the Founding Partner at tcgpr (The
Communications Group Inc.) a Toronto-
based PR firm serving real estate industry
and other clients across Canada.  Visit
www.tcgpr.com.  Phone: (416) 696-9900
ext. 36; email: deisenstadt@tcgpr.com.
tcgpr is a partner of IPREX Global PR
network  www.iprex.ca
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AVOIDING ELEVATOR
BREAKDOWNS
by James Piper

FAIR EXCHANGE July / August 201318

Ignore elevator maintenance, and performance will decline
rapidly. Response time will increase. Downtime will increase.
Repair costs will increase. Service life will be shortened.
Complaints will increase. Most importantly, safety will be
compromised.

But even with the most comprehensive maintenance program,
all elevator systems will eventually need to be modernized or
replaced. Postponing modernization too long will result in the
same detrimental effects that result from ignoring
maintenance requirements. Unfortunately, many do not
recognize the symptoms of a declining system early enough to
avoid a crisis.

Some elevator problems, such as system downtime and slow
operation, are obvious. Others, such as high energy use and
electrical noise generation, are not. Their impact, however, may
be felt throughout the entire building. Understanding the
nature and sources of — and solutions to — common elevator
problems can help facility executives find the most cost-
effective ways to keep elevators performing well.

Long Wait Times
Long wait times are an inconvenience for building occupants,
and they can also be a warning that the elevator control system
is developing problems.

Wait times and elevator speed should be checked on a regular
basis. Time how long it takes to go from the bottom floor to the
top floor. Measure the time spent waiting for an elevator during
peak and off-peak periods. Record the times and compare
them to a baseline for the elevator, or to the manufacturer’s
specifications for that type of application.

Long wait times and slow performance may be caused by a
malfunction as simple as a defective relay, or problems may be
caused by the age and overall condition of the elevator. While
repairs can improve performance in some cases, elevators that
use old mechanical relay control systems may simply need a

new control system. Mechanical relay-based systems are slow
by today’s standards, and little can be done to improve their
performance. Upgrading to a new microprocessor-based
control system reduces average wait time by 50 percent. When
coupled with a new drive system, the speed of the elevator can
be increased by an average of 40 percent.

Replacing the relay-based system, although costly, will at some
point become a necessity. Microprocessor control systems for
elevators became the standard for new construction and
system modernization nearly 20 years ago. Parts for older relay-
based systems are getting harder to find. Equally difficult is
finding personnel who understand and can service these types
of systems. Fewer and fewer elevator manufacturers and
service companies support the older systems. As a result, the
maintenance cost and downtime is increasing because it is
difficult to obtain replacement parts.

Overheating
A common problem with elevator installations is the
overheating of the drive and control system. In electrical
traction elevators, the equipment is typically located in a
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penthouse above the building’s roof. The penthouse is seldom
heated or cooled. Ventilation is provided by louvers mounted
on the walls of the penthouse, near the roof of the building.

With this type of installation, the temperature in the mechanical
room is allowed to float with changes in the outside air
temperature. But since the ventilation is drawn from near the
roof’s surface, the temperature in the equipment room can
easily exceed 100 degrees on a warm, sunny day. As the
temperature increases, so does the chance of breakdowns
caused by overheating.

Attempting to cool the elevator equipment with outdoor air
also introduces other causes of frequent breakdowns: dirt and
humidity. Dirt can interfere with the contacts in the control
system and can act as a layer of insulation, further increasing
the chances of overheating. Humidity accelerates the corrosion
of contacts.

The best solution to this problem is to install a dedicated
cooling system for the elevator equipment room. The system
should be designed to keep the temperature and humidity
within the recommendations of the elevator manufacturer. All
openings to the outside should be sealed to help limit the dust
and dirt that can enter the equipment room.

High Energy Use
Not all common elevator problems are as obvious as slow
response time or frequent breakdowns. For example, elevators
are a fairly large user of energy within a building, yet without a
separate meter to break out the elevator’s energy use, few
realize just how much energy elevators actually consume. Over
the course of a year, the energy used by a building’s elevators,
particularly a facility with a high traffic flow, can be significant.

New generation drive and control systems operate more
efficiently than older systems. Older motor-generator sets, or
DC drives, while durable, were not very energy efficient. The
typical new generation system can provide quicker, more
reliable service, while reducing energy use by as much as 74
percent. While the energy savings alone cannot be used to
justify the cost of modernizing the elevator system, it will
provide an additional incentive for an upgrade.

Low Power Factor
Another problem with older elevators is their low power factor.
Rotating machinery, such as the motors that drive elevators,
are inductive loads. Inductive loads require a magnetizing
current to produce the magnetic field required to drive the
equipment. While it is a necessary component of the power
supplied to the equipment and does add to the current drawn
by the equipment, it does not produce any useful work. The

power factor of the circuit is defined as the ratio of the current
that produces useful work to the total current drawn in the
circuit. It can range between zero and one, but typically falls in
the range of 0.75 to 0.95.

Power factor is important. Even though the magnetizing
current produces no useful work, it is a current that must be
carried by the circuit feeding the elevator machinery. The higher
the magnetizing current, the less the circuit’s capacity to
provide current that does produce useful work. Low power
factor can result in overloading circuits and having to upgrade
system power lines.

Older drive systems typically operate with a power factor
between 0.75 and 0.90. New generation systems typically
operate with a power factor of 0.95 or higher. Again, while
improving the facility’s power factor is not sufficient to justify
the cost of an elevator modernization project, poor power
factor is a hidden cost that can be eliminated through an
upgrade.

Frequent Breakdowns
One of the most common symptoms of a system in need of
overhaul or modernization is increasing service call
frequencies. As components wear and age, they more readily
go out of adjustment, either shutting down the system or
interfering with its operation. 

This is particularly true with door operators. Door operators
undergo tremendous wear and tear in daily operation. Each
time the elevator stops, the door operators are activated at least
two times, more frequently if occupants manually hold the
doors open. Some elevator maintenance companies report
that nearly 75 percent of their service calls are for
malfunctioning door operators. 

Review the elevator’s maintenance log to determine the
frequency of service calls for door operator problems. If the
number of service calls is high or if it is increasing, consider
replacing or upgrading the door operators. Door operators are
fairly easily replaced or upgraded, without requiring a
significant amount of downtime. 

Doors aren’t the only source of frequent problems. It is
important to track the frequency and costs of all problems.
Rising service call frequencies, increasing maintenance costs,
rising injury reports — all serve as early warning signs that
problems are increasing. 

James Piper, PhD, PE, is a writer and consultant who has more
than 30 years of experience in facilities management. He is a
contributing editor for Building Operating Management.
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Legislative
by Mike Chopowick

R E P O R T

T
O

Automatic Sprinkler Systems in Retirement
Homes

The Office of the Fire Marshal (OFM) has recently announced the filing
of Ontario Regulation 150/13 on May 9, 2013. These amendments
impacted the 2007 Fire Code and included new requirements for homes
regulated under the Retirement Homes Act, 2010 which includes
mandatory inspections, training and existing building upgrades, such
as the installation of automatic sprinkler systems. Some elements of
the regulation will come into force on January 1, 2014. 

There have been similar calls, including Private Members’ Bills
introduced at Queen’s Park, for automatic sprinkler systems to be
mandatory for apartment buildings. At parliamentary committees, FRPO
has presented opposition to this requirement, based on the already
extremely low-risk of residential fire fatalities in multi-unit buildings, and
the impact on housing affordability due to the extraordinary capital and
maintenance costs of sprinkler systems.

While it is
impossible to put a
price on the cost of
saving a human life,
statistics prove that
the expenditure
required for
sprinkler systems
could save many
more lives if
invested other areas.
However, at this
time there are no
government
proposals for
sprinkler systems in
existing apartment
buildings.

Requiring Mandatory
Qualifications for
Condominium Managers
Province Moving Forward With First
Recommendation From
Condominium Act Review 

Ontario is working to introduce mandatory
qualifications for condominium managers,
the first of several anticipated changes
from the province's Condominium Act
Review to help increase protections for
condominium owners, tenants, and
buyers.

As part of the review, an expert group
representing condominium owners,
residents and industry is looking at what
mandatory qualifications for
condominium managers should be, and
how an independent, regulatory authority
to oversee licensing and standards would
be set up. The group will be providing its
report to government by the end of
summer 2013. 

Condominiums represent half of all new
homes built in Ontario, with about 10 per
cent of the province’s population calling a
condominium home. There are
approximately 600,000 condominium
units in Ontario, represented by 9,000
condominium corporations. According to
CMHC, over 22% of condominium units
are rented out to tenants.



F

2013 FRPO Spring Golf Classic
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FRPO’s 2013 Spring Golf Classic was
a hugely successful event. Over 280
owners, managers and industry
suppliers enjoyed a rain-free round of
golf at Angus Glen Golf Club. Our
special guest this year was former
Toronto Maple Leaf captain Rick Vaive.
Thanks to record support from our
generous sponsors, members and
volunteers, this year's event was
hugely successful. Together we

donated over $73,000, bringing
FRPO's contributions to Interval
House since 2008 to $191,000. We
would like to thank our sponsors,
donors, attendees and volunteers for
making this event possible.

Interval House
Interval House is Canada’s first shelter
for women and children fleeing
domestic violence. Interval House

provides those in need with shelter,
counseling and innovative
programming to help them rebuild
their lives. When women are ready to
leave the shelter, Interval House helps
them on their journey by helping them
find affordable and safe housing. 

The fun-filled day was also a success
due to the support of our sponsors
and volunteers.

Platinum

Gold Silver

FRPO would like to thank our 2013 Golf Tournament Sponsors

Bronze

Leader in Apartment & Common Area Renovations 

2013 FRPO Spring Golf Classic
A Hole in one for Interval House
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Other Sponsors

Lincoln Paving  . . . . . . . . . . . . . . . . . . . . . . . . . $1000 hole
Pretium Anderson  . . . . . . . . . . . . . . . . . . . . . . $1000 hole
Solid General Contracting  . . . . . . . Water Bottle Sponsors
Halsall  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Chocolates
Absolute Ventilation  . . . . . . . . . . . . . . . . . . . . . . . . . . Wine

All Professional Trades Services  . Driving Range Sponsor
J.D. Power  . . . . . . . . . . . . . . . . . . . Driving Range Sponsor
Brook Restoration  . . . . . . . . . . . . . . . . . . . . Hole Sponsor
My Ideal Home Rental  . . . . . . . . . . . . . . . . Hole Sponsor
ECNG  . . . . . . . . . . . . . . . . . . . . . . . . . . . GPS Sponsorship
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ONTARIO RENTAL VACANCIES
INCH HIGHER IN 2013
by Paula Gasparro, CMHC

According to Canada Mortgage and
Housing Corporation’s (CMHC)
Spring 2013 Rental Market Survey,
Ontario vacancy rates edged higher to
2.6 per cent in April 2013, up from 2.3
per cent in the spring of 2012.  With
the universe of purpose-built rental
units remaining unchanged, demand
factors were entirely at play impacting
vacancy rates this spring. Vacancy
rates moved higher for bachelor
(2.7%), 1-bedroom (2.7%) and 2-
bedroom (2.5%) apartment units while
remaining stable for three bedroom
(2.2%) units.  

South western Ontario and selected
Northern Ontario communities posted
lower vacancy rates while some
southern and eastern Ontario centres
experienced more accommodating
rental market conditions. The lowest
vacancy rate was registered in Toronto
(1.6%) and Guelph (1.6%) while the
highest vacancy rates were registered
in Windsor (6.3%) and Ottawa (3.7%).

“Some prominent factors dampened
rental demand and exerted upward
pressure on vacancy rates. Modest job
growth and less in-migration
moderated demand for rental housing
in Ontario. Other factors were more
supportive of rental demand.  The
rising cost of home ownership in
Ontario restrained “big ticket”
spending across the province since the
spring of 2012. Consequently, tenants

considering the jump to more
expensive ownership housing likely
postponed this decision,” said Ted
Tsiakopoulos, CMHCs Ontario
Regional Economist. 

Several factors exerted upward
pressure on Ontario vacancy rates.
Modest job growth, particularly in
regions outside of northern and south
western Ontario, dampened both
ownership and rental demand since
the spring of 2012. The share of the
population aged 18 to 24 that are
currently working stands at 81 per cent
below pre-recession levels of 83 per
cent. Job prospects for youth remained
particularly soft as Ontario businesses
were reluctant to hire in the face of
global economic uncertainty. 

Weaker job prospects likely
discouraged some young Ontarians
from leaving the parental home and
forming their own household as
evidenced by recent census data which
reveals that almost 75 per cent still live
in the parental home. The high
propensity to rent for this segment of
the population has had a dampening
effect on demand for rental
accommodation.

Softer net migration to Ontario was
another factor dampening demand for
rental accommodation. Net migration
into Ontario has slowed since 2010
largely due to lower immigration and

rising migratory outflows to other
provinces. According to census data,
most immigrants rent upon
immediate arrival into Ontario as they
lack the credit and job history to qualify
for ownership housing. Meanwhile,
Ontario lost far more migrants to other
provinces over the past 12 months
than it did during the lows of 2006.
Relatively stronger job growth in
resource producing regions has
encouraged both Canadian born and
newly arrived immigrants to leave the
province in search of job opportunities
elsewhere.
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Factors exerting downward
pressure on vacancy rates
The rising cost of ownership housing
since the spring of 2013 was a factor
supporting rental demand. First time
buyers aged 25-34 are sensitive to
changing economic conditions. Most
first time buyers, some of which
currently rent, postponed a home
purchase and remained in rental
accommodation as they were unable
to substitute into a lower priced home
or had difficulty saving enough for
their down payment. In addition,
improving job prospects for this
segment of the population encouraged
the formation of more renter
households supporting rental demand
further.

Ontario rents grow faster in
April 2013
Apartment rents for 2-bedroom units
that were common to both 2012 and
2013 spring surveys rose by 3 per cent.
This rate of increase in rents exceeded
the 2.1 per cent increase registered in
the spring of 2012 and was well above
the general rate of inflation on a year
over year basis in April. Higher
allowable rent increases over the past
year enabled rents to rise at a faster
rate versus 2012. However the story
was mixed across the province. Fixed
sample 2-bedrom apartment rents
grew the fastest in Thunder Bay (3.9%)
and grew the slowest in St.Catharines-
Niagara (1.6%).

Keep a look out for CMHC’s semi-
annual Rental Market Report due to be
released in late Fall 2013. Download
the latest housing market information
available to you, visit us today at
www.cmhc.ca/housingmarketinformat
ion. 
To take advantage of CMHC’s
Mortgage Loan Insurance, contact
Paula Gasparro, Manager, Business
Development, Multi-Unit Mortgage
Insurance at 416-250-2731 or via e-
mail at pgasparr@cmhc.ca.  For more
information, log on to www.
cmhc.ca/mult-unit. Follow CMHC on
Twitter @CMHC_ca.
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Certified Rental Building
Program Celebrates it’s
5th Anniversary
by Ted Whitehead, Director of Certification – FRPO

We Have Come A Long Way
Because of You… Thanks to
You!
It is hard to believe! FRPO is
celebrating the 5th Anniversary of the
Certified Rental Building (CRB)
program. It was initially launched in
June, 2008, in the City of Toronto, at
Minto/GWL’s High Park apartment
community.  At that time, the CRB
program was the only tenant-focused
“quality-assurance” program of its type
in Canada and North America, and
that is still true today. 

Much has happened over the last 5
years! The CRB program now has over
950 CRB-approved apartment
buildings located across the province
of Ontario including Ottawa, Kingston,
Toronto, Hamilton, London,
Tillsonburg, Stratford, Kitchener-
Waterloo, Sarnia and more. Over a
100,000 apartment units have been
enrolled in the program with more
than 225,000 tenants/residents now
living in CRB-approved buildings. This
is a remarkable achievement for our
industry, something only
accomplished through the leadership
and support of participating FRPO
members.

Ontario Consumers Clearly
Endorse the Program’s
“Quality-Assurance”
Advantage 
The CRB program could only have
achieved this enrollment success
because Ontario rental-housing
consumers have found real value in it.
CRB-approved apartment buildings
provide prospective renters with the
confidence and peace of mind that
they are selecting well-run, well-
managed apartment buildings where
the property manager cares about the
quality of their apartment product, and
the quality of service they provide to
their residents. In the 2011 Canadian
Resident survey, conducted by J.D.
Power, 1 in 4 Ontario rental-housing
consumers are now aware of the CRB
program.  

Last year, Ontario rental-housing
consumers visited the program’s
website www.crbprogram.org over
53,000 times and searched out CRB-
approved buildings over 67,000 times
(member-building Outlinks) an
increase of 40% from 2011. We are on
track to exceed over 70,000 website
inquiries, and over 90,000 member-

building Outlinks in 2013. 
Since the program’s inception in 2008,
the CRB program’s website has had
over 175,000 inquiries, with
prospective renters looking for CRB-
approved homes. 

Program’s Standards of
Practice Continue to Grow
The program’s quality benchmarks
have now grown to over 50 Standards
of Practice, all focused on raising the
“quality-assurance” bar for Ontario
rental-housing consumers. Existing
standards have been upgraded to
ensure greater effectiveness in dealing
with resident maintenance requests
and general inquiries, while several
new standards have been introduced
such as Pest Management Practices,
Accessibility of Service for Residents
with Disabilities, etc. The program’s
Auditor continues to be an
independent third party source - J.D.
Power and Associates. The program’s
risk management strategy has also
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added an independent Random Audit
Process to ensure that CRB-approved
buildings are being properly
maintained and followed by its
members between re-certification
audits. 

New Environmental-
Operating Standards -
Summer 2013
The program will introduce 10 new
environmental-operating standards in
the summer of 2013. These new green-
operating standards will actively
promote the creation of a strong
environmentally-focused business
culture - one where environmentally
responsible business practices will
drive positive bottom line results. They
will embrace effective energy resource
consumption practices with a strong
focus on employee training and
resident education. Ted Whitehead,
FRPO’s Director of Certification states,
“We foresee our CRB-member
buildings achieving 5% to 15% in
energy resource consumption, while
providing a safer and healthier living
environment for their residents and
surrounding communities.”

What We Have Learned –
Resident’s Perspective
Ontario rental housing consumers
value “certification” in their rental

decision process, and will recommend
CRB-approved buildings to their
friends and family members in seeking
out apartment homes. In J.D. Power’s
and Associates' 2011 Canadian
Resident Survey for Ontario, 74% of
responding tenants cite building
certification as ‘somewhat’ or
‘extremely’ important in their decision
to rent, and 80% ‘definitely’ or
‘probably’ would recommend their
building to others if it was certified
(compared to 77% for all Ontario
residents). 
In the program’s recent spring
Resident Appreciation survey,
conducted at over 100+ CRB-approved
Buildings, across Ontario, responding
resident’s indicated their continued
satisfaction with CRB-approved
buildings. 

• 84% of residents indicated they
were very satisfied or extremely
satisfied with their decision to live
in a CRB-approved building.

• 85% indicated they were very
satisfied or extremely satisfied
with the quality of service, and the
response to service inquiries and
maintenance requests. 

• 82% indicated that if they were
shopping for a new apartment
home in the future, they would
select another CRB-approved
apartment building.

What We Have Learned –
Member’s Perspective
The CRB program provides a number
of ongoing tactical business benefits:

• marketplace competitive
differentiation;

• the opportunity to benchmark
operations;

• improved employee education
and professionalism;

• access to best practices;
• improved image and reputation

and so on.

Participation in the program can be
translated to our member’s bottom-
line through reduced suite turnover,
decreased vacancy, greater selection of
prospective renters, lower energy
consumption per suite, etc.
Membership costs remain very
reasonable - $6 to $8 per suite a year
for large PMs to $11 to $13 per suite a
year for smaller PMs. Return on
Investment (ROI) modeling shows
annual returns of $16.61 per suite per
annum to $19.67 per suite per annum.

Perhaps the highest compliment that
can be paid to the program’s success,
on its 5th anniversary, is that every
single member who first enrolled in
the program (and certified their
buildings) renewed for a second term.
This can only happen if participating
members find real value in the time
and monies they invested in it. Sterling
Karamar Property Management
(SKPM) recently renewed their
certification at their participating
properties for a second time. SKPM’s
President - Marshall Bleiweis offered
the following: 

“This is an amiable industry,” says
Bleiweis. “People share ideas for best
practices, and those who participate in
the CRBP learn to manage changes. As a
result, our professionalism keeps growing
across the board. As for SKPM, our
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biggest asset is our people, and we believe
in investing in education and training. It’s
amazing to hear the staff talking about
CRBP this, and CRBP that. They’re as
excited as we are to be growing, and they
see FRPO’s program as an opportunity
for them, as well as our firm. Plus, the
residents in our communities know they
have a better quality of life because of our
commitment to these standards.”

What We Have Learned –
Government Perspective
The CRB program was created with a
longer-term strategic perspective to
move the industry forward towards
greater self-regulatory status, and
providing our members with a
“competitive distinction” in the market
place. It is well recognized that “self-
regulatory” status will be a difficult and
long term goal to achieve, however, the
journey has begun with FRPO’s CRB
program leading the way. Some
progress has been achieved to date
and is perhaps best demonstrated in a
March 27th letter from the then
Minister of Housing – Kathleen Wynne
to Vince Brescia, FRPO’s President
and C.E.O. Ms. Wynne, now Premier of
Ontario, stated the following: - “In
addition, I would also like to commend
FRPO for the efforts it has taken with
respect to its Certified Rental Building
program. This program is a positive
development in the rental-housing
sector, and I wish FRPO continued
success and growth with this program.
I look forward to exploring options as
to how providers of rental-housing and
the government can work together to
ensure tenants live in safe and well-
maintained buildings.” 

Are we there yet, the answer is clearly
NO!, but, we have taken that important
first step in the process. However, we
need those FRPO members who have
not yet enrolled their buildings in the
CRB program to join us in this quest. If
we are going to make a major
difference going forward then we must
all get behind it and demonstrate to all

stakeholders that we are committed to
achieving our goal.

The Future 
We remain committed to raising the

CRB program’s “Quality Assurance”
bar each and every year for
participating property managers and
for Ontario tenants. The program and
its members are continually looking at
ways to improve the “quality of
product” and “quality of service”
standards. Consumers expect good
value for their money, and rental-
housing consumers are absolutely no
different. 

We are also committed to raising the
level of professionalism across our
industry, and will be introducing two
new training programs for CRB
member staff in the fall of 2013 - ½ a
half-day Environmental Awareness &

Leadership training session, and, a
new CRB Service Quality Leadership
four Module Training program. We
want to continue to ensure that CRB-
approved buildings have the best
trained employees who are dedicated
to meeting the service needs of their
residents.

A Final Thank You
Our final “thank you” goes out the
Property Managers and Owners,
across Ontario, who had faith in the
CRB program and who chose to make
“certification” an advantage for their
residents and all rental-housing
consumers. They invested in a “quality-
assurance” program having no
historical example to compare to
anywhere else in the world. That takes
great leadership and vision and makes
the CRB program world-class as we
celebrate its fifth anniversary.
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HAMILTON LANDLORDS &
REALTORS FIGHT PROPOSED
LICENSING TAX ON TENANTS
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This summer, the REALTORS® Association of Hamilton Burlington and the Hamilton and
District Apartment Association delivered a submission to the City of Hamilton opposing a
proposed rental housing licensing scheme and associated fees that would increase the costs
and reduce the supply of much needed rental housing.

Below is an excerpt of their position, along with their proposed solutions to improve housing
quality:

This summer, the REALTORS® Association of Hamilton Burlington and the Hamilton and
District Apartment Association delivered a submission to the City of Hamilton opposing a
proposed rental housing licensing scheme and associated fees that would increase the costs
and reduce the supply of much needed rental housing.

Below is an excerpt of their position, along with their proposed solutions to improve housing
quality:

Joint Submission on Rental
Housing  for the City of
Hamilton
June 2013

We state again that we cannot endorse
or support a rental licensing program.
We believe licensing would not serve
the City, landlords or tenants:

1. Licensing will not assist the City in
their desire to gain access to rental
units, as the current Residential
Tenancies Act and human rights
legislation take precedence in this
area.

2.. It is costly to landlords and therefore
to tenants, as the cost of licensing
would surely be passed down to
tenants.

3. Licensing would serve to take
otherwise good rental units out of
circulation – this is not a situation
that would help the shortage of
affordable rental accommodation in
this city.

4. Licensing would be costly and
difficult to enforce for very little
actual, positive gain.

5. Adopting the SUSTAINABLE SAFE

HOUSING COMPLIANCE
PROGRAM and enforcing (with
discretion) current bylaws would
encourage landlords to bring their
now-illegal units into compliance,
the City would have a more accurate
account of how many rental units
exist and where they are located and
much-needed affordable rental units
would be saved and developed.

We understand that safety,
maintenance and property standards
are a concern for the City and for the
community.  We would like to point out
that safety, maintenance & property
standards already exist and are
enforceable through the Residential
Tenancies Act, local by-laws and
provincial Fire Code.

The Residential Tenancies Act (RTA)
currently is made up of 28 Sections and
is almost 300 pages in length. The Act
governs all residential rental activity in
the province and outlines the
responsibilities and conduct of parties,
notices, rules and remedies available to
effectively address problems.

Sections of the RTA are focused on
Safety, Property Standards &
Maintenance:  Section 3 (Landlord’s

Responsibilities) states:
A landlord is responsible for providing
and maintaining a residential
complex, including the rental units in
it, in a good state of repair and fit for
habitation and for complying with
health, safety, housing and
maintenance standards. 2006, c. 17,
s. 20 (1).

Section 14 (Maintenance Standards):
This section is dedicated to
Maintenance Standards, and upon
consumer complaint, will order an
inspection of the property through
municipal by-law and property
standards. If violations or sub-standard
conditions are found, a work order is
given to the Landlord to comply.

Continued on page 26
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Tenants currently have avenues
available to address safety or
maintenance issues either by calling By-
law Enforcement (in cases of
sub-standard conditions or
unresponsive maintenance requests),
and mechanisms within the RTA,
brought forward through the Landlord
Tenant Board such as rent abatements,
orders prohibiting rental increases or
orders to comply.

The Proposal: Student Housing
and General Tenancies
It is unfair to suggest all problems that
stem from ‘Student Housing’ are the
sole fault of landlords, REALTORS® or
property managers. If there is blame to
be cast toward current conditions of
student housing, then there must be
equal ownership or blame taken by
students toward these conditions. Our
concepts pertaining to student housing
are outlined in the following four major
points, with the desire to work with
McMaster University Off-Campus
Housing and affiliate organizations, the
MSU and Town and Gown Association.

1) Create a Noise Response
Team
The largest single issue which
property managers, neighbours or
communities have to contend with
is noise. Whether it is disputes
between apartment dwellers, house
to house, or house to apartment,
greater support is needed to keep

the peace. In this regard - and as
already suggested by some
members of city council - we would
all benefit from the creation of an
effective Noise Response Team.
This initiative would directly target
problem occupants (not
owners/managers), and have a
graduated/escalating fee schedule
for any recurrences.  It is our
understanding that the City has
already taken steps in this regard. 

2) Develop What the
Neighbourhood Demands
Neighbourhoods around McMaster
and Mohawk should be designated
to allow purpose-built student
rentals, and should allow for higher
density developments. If
neighbourhoods already include a
high percentage of student/ renters,
better quality mixed-use commercial
development should be allowed and
encouraged with this demographic
in mind, rather than attempting to
revert these neighbourhoods back to
their original use.

3) Implement an Off-Campus
Student Code of Conduct
McMaster University should be
encouraged to follow Mohawk
College’s lead in establishing an off-
campus student code of conduct.
Mohawk’s program – a
collaboration between Hamilton
Police Services, the College, and By-
Law Enforcement – has been,

according to property owners,
effective in mitigating unruly
behaviour and has wide reaching
consequences for students which do
not adhere to their rules. If this post-
secondary institution can implement
such measures, there would seem to
be no reason McMaster can’t do the
same.  (see Schedule E, Mohawk
College student behaviour policy
and Schedule F, Housing Mediation
Service helps landlords, student
settle disputes).

4) Create an Ombudsman’s
Office/Mini-Tribunal
Ombudsman - Very similar to many
agencies, banks, and a service the
University already employs, an
impartial mediator/neutral body
would assist in dispute resolution
between parties.  In this case it
would assist in disputes between
students and community, landlords
and students, landlords and
homeowners (outside of attempted
prosecution or court).

Mini-Tribunal - Through the same
department, in cases of
cautionary/questionable Sustainable
Safe Housing Conversion Program
applications (where applicants’ or
property addresses which may have a
history of by-law or other infractions), a
mini-tribunal could be established by
stakeholders to review and decide on
the merits of such applications. 

HDAA President Arun Pathak
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Report Summary
We believe our proposal provides a
solution for safety and concerns to be
addressed, while offering rental
property owners the opportunity to
bring forward otherwise ‘illegal’ rental
units without fear of prosecution.  We
also believe our solution will provide a
safe and responsible way to preserve
the majority of much-needed housing
units that are currently threatened by
the City's own efforts to improve
affordable housing.

In preparing this report, RAHB and
HDAA have been influenced by, and are
in compliance with, the Government of
Ontario’s recent legislation changes to
the Planning Act entitled The Strong
Communities through Affordable
Housing Act, 2011.

Quoting the Ontario
Government:
The Strong Communities through
Affordable Housing Act, 2011 amended
various sections of the Planning Act to
facilitate the creation of second units by:

• Requiring municipalities to
establish official plan policies and
zoning by-law provisions allowing
second units in detached, semi–
detached and row houses, as well
as in ancillary structures

• Removing the ability to appeal the
establishment of these official plan
policies and zoning by-law
provisions except where such
official plan policies are included in
five-year updates of municipal
official plans

• Providing authority for the Minister
of Municipal Affairs and Housing
to make regulations authorizing the
use of, and prescribing standards
for, second units.
While the Act introduced a
regulation-making ability for the
Minister of Municipal Affairs and
Housing to prescribe minimum

standards for second units, a
regulation has not been issued
under this authority. As such,
municipalities are responsible for
determining what standards or
zoning provisions should apply to
second units in relation to matters
such as minimum unit size or
parking requirements. Standards
should support the creation of
second units.

We believe our solution will meet the
objectives of this legislation while
addressing Hamilton's unique problem
of having many unregistered housing
units.   The Sustainable Safe Housing
Compliance Program uses already-
existing elements of Section 19 and,

with only minor changes, effects a
positive outcome for the City, for
owners of rental housing units and for
those in need of affordable rental
housing.

Conclusion
We appreciate this opportunity to offer
our solution and alternative to rental
housing licensing.  We have received
valuable assistance from City staff and
we look forward to a continuing and
mutually beneficial relationship with the
City.  

For more information, please visit
http://www.hamiltonapartmentassociation.ca

The FIRST FSC® Certified Printer!
Canada’s FIRST 100% Green Energy Printer!

in PARTNERSHIP with 

and it’s MEMBERS!
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Many small landlords encounter
requests from their tenants to sublet
the rental unit.  Under the Residential
Tenancies Act (RTA), a landlord can
choose to consent to or refuse a request
from a tenant to sublet. However, the
Act (96(2)) also contains the important
caveat that a landlord “shall not
arbitrarily or unreasonably withhold
consent to the sublet”.

So, what exactly are your rights as a
landlord then you receive a sublet
request you are not comfortable with?
The RTA does not define the terms,
“unreasonable” or “arbitrary”.
According to the Landlord Tenant
Board, in deciding whether the landlord
unreasonably withheld consent, the
Board may consider other
circumstances, the commercial realities
and the economic impact of the
subletting on the landlord within the
context of a reasonable person
standard. 

The Human Rights Code may also come
into play if the decision to refuse a sublet
was found to be discriminatory based
on a protected ground under the Code.

Based on the RTA sublet provisions and
the Human Rights Code, can a landlord
refuse a sublet based on the gender of a
prospective tenant? In one recent case,
a landlord did just that. Here is what
happened. 

Refusing a sublet request to
persons of a specific gender
The landlord in this case rented a house
to six female tenants. One of the female
tenants decided she wanted to move
out and sublet the unit to another
tenant. This female tenant advertised,
and a male responded and agreed to
rent her place in the unit. 

As is proper, the female tenant sent a
letter to the landlord (the landlord was
also female) requesting permission to
sublet. The landlord said she wanted to
first talk to the other tenants before
consenting to the sublet. When the
landlord informed the other female
tenants, they objected to a male moving
in with them. The landlord refused to
agree to the sublet.

The tenant who requested the sublet
took the case to the Landlord Tenant
Board, where the Board considered the
reasonableness of the Landlord’s
decision to refuse the sublet and
whether or not it is a breach of the
Human Rights Code to refuse the
request on the basis of gender.

Section 2 of the Human Rights
Code reads:

Accommodation
2. (1) Every person has a right to equal

treatment with respect to the occupancy
of accommodation, without
discrimination because of race, ancestry,
place of origin, colour, ethnic origin,
citizenship, creed, sex, sexual orientation,
age, marital status, family status,
disability or the receipt of public
assistance.

Subsections 21 (1) and (2) of the Code
provide:

Residential accommodation
Shared accommodation
21. (1) The right under section 2 to equal
treatment with respect to the occupancy
of residential accommodation without
discrimination is not infringed by
discrimination where the residential
accommodation is in a dwelling in which
the owner or his or her family reside if the
occupant or occupants of the residential
accommodation are required to share a
bathroom or kitchen facility with the
owner or family of the owner.

Restrictions on accommodation, sex
(2) The right under section 2 to equal
treatment with respect to the occupancy
of residential accommodation without

Small Landlord
by Mike Chopowick

B I G  P R O B L E M

Refusing a
Sublet Request



T

Rent Guideline
for 2014 is 0.8%

The Voice of the Federation of Rental-housing Providers of Ontario 33

discrimination because of sex is not
infringed by discrimination on that ground
where the occupancy of all the residential
accommodation in the building, other
than the accommodation, if any, of the
owner or family of the owner, is restricted
to persons who are of the same sex.

On this basis, the board found that the
decision of the Landlord to refuse to
sublet to a male is not a contravention
of the Code. Since the landlord decided
to restrict tenancies to women, the right
under s. 2 of the Code to equal
treatment with respect to occupancy of
residential accommodation would not
be infringed. 

In addition, the Board looked favourably
on the fact that the landlord consulted
with the other female tenants about the
sublet request, and that the landlord led
as evidence a letter from the other
female tenants stating they did not feel
comfortable living with a male. Under
these circumstances, the landlord’s
refusal to assign or sublet the tenant’s
place in the unit to a person of a specific
gender is not unreasonable.

Sublet Tenants vs.
Unauthorized Occupants
Remember, if the original tenant does
vacate the rental unit and gives
possession of the entire rental unit to
another person, but does not obtain the
consent of the landlord pursuant to the
RTA, there is no authorized sublet. The
landlord may apply to the Board under
section 100 of the RTA for an order
terminating the tenancy and evicting
the person who remained in the rental
unit after the tenant vacated.

The government has announced that
the rent control guideline for 2014 will
be 0.8%, down from the 2013 guideline
of 2.5%. The 2014 guideline applies to
rent increases between January 1 and
December 31, 2014. The guideline is
based on the change in the Consumer
Price Index between June 2012 and
May 2013.

The guideline does not apply to vacant
residential units or residential units
first occupied on or after November 1,
1991.

The new guideline will also
mean:
• There will be a change to the

threshold for what qualifies for an
extraordinary operating cost
increase in 2014.  According to the
regulations, “an increase in the cost
of municipal taxes and charges or
utilities is extraordinary if it is
greater than the guideline plus 50
percent of the guideline”. That
means that the threshold for
extraordinary operating costs will be
1.2% for 2014.

• The interest rate on last month’s
rent deposits also changes in
accordance with the Residential
Tenancies Act which requires
interest to be paid to the tenant

annually at a rate equal to the
guideline.  The interest rate on last
month’s rent (LMR) deposits for
2014 will be 0.8%. Note that
landlords will be able to use the
interest earned on a last month’s
rent deposit to top up the tenant’s
last month’s rent deposit, as
required, to keep this deposit up-to-
date with the current monthly rent.

Increasing Your Rent by the
Guideline
The rent for a unit can be increased up
to the guideline limit if at least 12
months have passed since a tenant
first moved in, or if at least 12 months
have passed since the last rent
increase.  

A tenant must be given proper written
notice of a rent increase at least 90 days
before the rent increase takes effect.
The written notice should be on the N1
Form, “Notice of Rent increase”,
available from the Landlord Tenant
Board website, www.ltb.gov.on.ca,
under the section “Notices of Rent
Increases”. There is no requirement for
approval by the Landlord Tenant Board.

If you require a copy of the N1 Form to
be faxed or emailed to you, please
email FRPO’s Manager of Policy, Mike
Chopowick, at mchopowick@frpo.org

12 Month
Jun Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May Average

CPI for 2011-12 120.2 120.5 120.6 121.1 121.0 121.0 120.3 120.6 121.4 122.0 122.4 122.4 121.1

CPI for 2012-13 121.6 121.4 121.8 122.0 122.2 121.9 121.3 121.3 122.8 123.2 122.9 123.0 122.1

% Increase 1.2% 0.7% 1.0% 0.7% 1.0% 0.7% 0.8% 0.6% 1.2% 1.0% 0.4% 0.5% 0.8%

2014 Guideline Calculation
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Knowing the WSIB’s
Workers and Independent
Operators Policy

AAs a landlord or property manager, you
are generally responsible for paying
WSIB premiums for your employees.
This ensures your employees will be
compensated if they have been injured
or become sick at work. If you hire an
independent contractor, they are
responsible for paying for their own
WSIB coverage. 

Sometimes it is difficult to tell the
difference between an independent
contractor or employee. The WSIB has
the authority to determine who is a
worker or an independent operator
under the Workplace Safety and Insurance
Act,1997 (WSIA). 

For all industries other than
construction, the WSIB uses
questionnaires (a general questionnaire
and five industry-specific
questionnaires), to gather information to
help determine if a person is employed
under a "contract of service." 

The questionnaires reflect the principles
of the organizational test (see below).
Persons employed under a contract of
service are workers. Independent
operators are not employed under a
contract of service. Under the WSIA,
compulsory coverage extends to all
independent operators in the
construction industry, with certain
exceptions.  

Guidelines
A "contract of service", or employer-
employee relationship, is one where a
worker agrees to work for an employer
(payer), on a full- or part-time basis, in
return for wages or a salary. The
employer has the right to control what
work is performed, where, when, and
how the work is to be performed.

Workers - those who work under
contracts of service - are automatically
insured and entitled to benefits if injured
at work. In addition, their employers
must pay premiums to the WSIB.

A "contract for service", or a business
relationship, is one where a person
agrees to perform specific work in return
for payment. The employer does not
necessarily control the manner in which
the work is done, or the times and places
the work is performed.

Independent operators - those who work
under contracts for service - are not
automatically insured or entitled to
benefits unless they voluntarily elect to
be considered “workers” and apply to
the WSIB for their own account and
optional insurance.  Independent
operators may not be insured through
the hiring company’s (payer’s) WSIB
account.

Organizational test
The organizational test recognizes
features of control, ownership of
tools/equipment, chance of profit/risk of
loss, and whether the person is part of
the employer’s organization, or
operating their own separate business.

Questionnaires
The questionnaires apply to persons,
usually contractors and subcontractors,
who are unsure of their own status, or
whose status is in question by the hiring
company or the WSIB. Elements of the
organizational test are incorporated into
the five industry specific questionnaires
and the general questionnaire. After
completing and submitting the
appropriate questionnaire to the WSIB,
the WSIB determines whether persons
are workers in an employer’s
organization, or independent operators
running their own separate business.

Exception
Prior to January 1, 2013, the WSIB used
a construction questionnaire to
determine a person's status. The WSIB
will continue to use this questionnaire to
make status decisions in the
construction industry for periods up to
and including December 31, 2012. 
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Workers Independent Operators

Instructions Comply with instructions on what, when, Work on their own schedule.
where, and how work is to be done. Does the job their own way.

Training/ supervision Trained and supervised by an experienced
employee of the payer.

Required to take correspondence
or other courses.

Required to attend meetings and follow Use their own methods and are not
specific instructions which indicate how required to follow instructions from
the payer wants the services performed. the payer.

Personal service Must render services personally.

Must obtain payer's consent to Often hires others to do the work
hire others to do the work. without the payer’s consent.

Hours of work The hours and days of work
are set by the payer. Work whatever hours they choose.

Full-time work Must devote full-time to the business
of the payer.

Restricted from doing work for other payers. Free to work when and for whom they
choose.

Order or sequence of work Performs services in the order or sequence
set by the payer.

Performs work that is part of a highly
coordinated series of tasks where the tasks Performs services at their own pace.
must be performed in a well-ordered sequence. Work on own schedule.

Method of payment Paid by the payer in regular amounts Paid by the job on a straight commission.
at stated intervals.

Payer alone decides the amount and Negotiates amount and method of 
manner of payment. payment with the payer.

Licenses Payer holds licenses required to do the work. Person holds licenses required to do the work.

Serving the public Does not make services available excep Has own office.
on behalf, or as a representative, of the payer.

Invoices customers on employer's behalf. Listed in business directories and maintains
business telephone.

Advertises in newspapers, etc.

Invoices customers on own behalf.

Incorporation
The WSIB does not automatically
consider incorporation, on its own, as a
sole factor in determining whether a
person is an independent operator. One-
person corporations still need to apply
for independent operator status by
completing the appropriate industry-
specific or general questionnaire. The
WSIB looks at whether the person

operates a business or not, rather than
just the incorporated structure of the
operation.

Where to get a questionnaire
Visit the Workplace Safety and Insurance
Board website at www.wsib.on.ca

Characteristics of workers and
independent operators
The following list compares

worker/independent operator
characteristics. The statements on the
left are more characteristic of the
behaviour or situations of workers, while
those on the right characterize the
behaviour of independent operators. No
one statement determines a person’s
status. The six questionnaires do not
necessarily include all the characteristics
listed since they are designed to capture
key elements of business relationships
in specific industries.
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Status with other Terms of the relationship are governed Terms of the relationship not governed by a
government agencies by a collective agreement. collective agreement.

Canada Revenue Agency either makes Canada Revenue Agency has made an official
no ruling on the person's status, or rules ruling that the person is not a worker 
that the person is a worker under the under the CPP and the EIA.
Canada Pension Plan (CPP) and the
Employment Insurance Act (EIA). (A ruling
is made after the relevant parties complete
the form "Request for a ruling as to the
status of a worker under the CPP or EIA".)

Collects and pays GST and other applicable Collects and pays GST and other applicable 
taxes on payer's behalf. taxes on own behalf.

Payer deducts EI, CPP, insurance, income tax, Takes no deductions from pay for 
etc. from pay. EI, CPP, insurance, income tax, etc.

Continuing need for Payer has a continuing need for the type of Payer does not have a continuing need
type of service service that the person provides. A payer has a for the type of service that the person

continuing need for service if all persons who provides.
perform such services, collectively, spend
more than 40 hours a month on average
doing the work, or if the work continues
full-time for more than 4 months.

Hiring / supervising / Hires, supervises, and pays workers, on Hires, supervises and pays workers, on
paying assistants direction of the payer (acts as a supervisor or own accord and as the result of a

representative of the payer). contract under which the person agrees 
to provide materials and labour and is
responsible for the results.

Doing work on Payer owns or controls the worksite. Works away from payer’s premises
purchaser's premises using own office space, desk, and

telephone.

Oral and written reports Required to submit regular oral or written Submits no reports.
reports to payer.

Right to sever relationship Either the person or the payer can end the Agrees to complete a specific job and is
work relationship at any time without legal responsible for its satisfactory
penalty for breach of contract. completion or is legally obligated to pay

for damages or loss of income that the
payer sustains because of the failure to
satisfactorily complete the work.

Working for more than Usually works for one payer. Works for more than one payer at the
one firm at a time same time.

Determining Status
The decision-maker reaches a decision
about the status of the person. When
the criteria indicate the person has a
separate business that is not
integrated into the employer's
business, then the person is an
independent operator. If the decision-
maker finds

• that the person is subject to a high
degree of control in doing the
work, and

• that the decisions the person

makes have an insignificant effect
on the person's own opportunity
to earn a profit or suffer a loss

the person is a worker and does not
have a separate business, even if a
review of "Other applicable criteria"
suggests that some independence is
afforded the person in the relationship
with the employer.

Application date
This policy applies to all decisions
regarding worker or independent
operator status made on or after
January 1, 2013.

For more information, please contact
The Workplace Safety and Insurance
Board

Telephone: 416-344-1000 or
Toll free: 1-800-387-0750 or visit
http://www.wsib.on.ca
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In 2009, Sterling Karamar Property Management (SKPM)
achieved two milestones with the Federation of Rental
Housing Providers of Ontario (FRPO). SKPM was the
quickest FRPO member to complete all requirements of the
organization’s Certified Rental Building Program (CRBP),
and was manager of the first apartment building complex
in North York to be launched under the initiative. 

It was a natural fit from the start for award-winning SKPM
to take part in the first quality assurance program in North
America. FRPO designed the program to help potential
tenants zero in on reputable, professionally run buildings
in their search for rental accommodations. For nearly 30
years, SKPM has followed best practices, and the
management even had some input into FRPO’s program
development. “Certification formalized processes and
procedures we had already in place,” says SKPM President
Marshall Bleiweis. “CRBP is a bona fide program that is
raising professionalism across the industry.”

FRPO’S Director of Certification Ted Whitehead adds,
“FRPO’s Accreditation Program provides its members with
a consistent set of standards that represent good value in
rental housing for Ontario consumers. The Program seal of
approval represents a symbol of quality that helps tenants
easily recognize well-run, well-managed buildings. We are
proud that many of the residences managed by SKPM
display the CRBP sign, and we appreciate that firm’s
support, advocacy and help in branding the program and
creating awareness.” 

With responsibility for over 10 million square feet of
residential, industrial, retail and office assets, SKPM now
employs more than 150 individuals. Its residential portfolio
includes over 7,000 units  – double the company’s 2009
figures. According to Bleiweis, the fact that many of the
company’s client apartment buildings are certified through
the CRBP has helped to achieve this tremendous growth.

“Even though we have always abided by our principles of
honesty, integrity, respect and trust, the certification lends
an extra level of credibility, which translates to confidence
in potential tenants.” 

Vice President Jack Beaton said, “Our principles extend to
our employees and tenants as well. We think of ourselves
as managing residential communities rather than just
apartments. We work toward building and maintaining a
true neighbourhood feeling. Our culture as an organization

Sterling Karamar Property
Management Group
Continues to demonstrate apartment industry vision and leadership
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is to do things right and to operate
with transparency. CRBP reinforces
what SKPM has stood for since the
beginning.”

“This philosophy is a two-way street,”
Bleiweis says. “We want the tenants in
our buildings we operate to trust us,
and we want to trust them. By keeping
the lines of communication open, we
do well at achieving this mutual
respect. What goes around really does
come around. Certification is definitely
an advantage in a competitive market.”

“We continually look for ways to
improve,” Beaton adds. “Our clients
who own apartment buildings talk
among themselves and recommend
us, and that’s the highest form of
praise. The CRBP helps us, and we
complement the program.” The
evolving program includes new
environmental standards that promote

environmentally responsible practices
and effective resource management.
“At SKPM, we were innovators in
installing CFL bulbs and energy-
efficient boilers, as well as introducing
recycling programs with specified days
to collect old electronics and paint
waste. In addition to respecting the
environment, these initiatives are good
business.”

“This is an amiable industry,” says
Bleiweis. “People share ideas for best
practices, and those who participate in
the CRBP learn to manage changes. As
a result, our professionalism keeps
growing across the board. As for
SKPM, our biggest asset is our people,
and we believe in investing in
education and training. It’s amazing to
hear the staff talking about CRBP this,
and CRBP that. They’re as excited as
we are to be growing, and they see
FRPO’s program as an opportunity for

them, as well as our firm. Plus, the
tenants know they have a better quality
of life for our commitment to these
standards.”

And according to Whitehead, that’s
what it’s all about. “A key benefit of the
CRB Program for Ontario tenants is
that it provides them with added peace
of mind when they choose a CRBP-
approved building. They have
confidence, knowing that they have
selected a rental home where the
property manager cares about the
quality of the rental building and the
service they provide. The team at
Sterling Karamar has a proven passion
for ensuring this level of care.”   

Consumers and tenants looking for
Certified Rental Buildings across
Ontario can learn more about the
CRBP by visiting www.crbprogram.org
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Leader in Apartment & Common Area Renovations 

Media Classified
Attn: Leo Racioppo
3300 Highway 7, Suite 405, Vaughan, ON  L4K 4M3
T: 1 866-448-4223  •  leo@mediaclassified.ca

Ace Painting and Decorating Company
39 Cranfield Road, Toronto, ON  M4B 3H6
T: 416-285-5388 ex. 115  •  F: 416-285-7088
mail@acepainting.ca

Aird & Berlis LLP
Attn: Robert Doumani
Brookfield Place, 181 Bay St., Suite 1800, Box 754
Toronto, ON  M5J 2T9
T: 416-863-1500  •  F: 416-863-1515

Alcor Elevator
Attn: Paul Pettener
F-72 Ditton Drive, Hamilton, ON  L8W 0A9
T: 905-538-0171  •  paul@alcorelevator.com

Arctic Painting Ltd.
Attn: Steve Manikis
130 Melbourne Drive, Richmond Hill, ON  L4S 2G7
T: 905-787-1222  •  arctic_painting_ltd@rogers.com

Associated Pro Cleaning
Attn: Nick Liontas
39-3400 14th Avenue, Markham, ON  L3R 0H7
nick@associatedprocleaning.com

Avison Young Commercial Real Estate
Attn: David Lieberman
150 York Street, Suite 900, Toronto, ON  M5H 3S5
T: 416-673-4013  •  david.lieberman@avisonyoung.com

Bell Canada
Attn: Chris Scott
100 Wynford Drive, 3rd Floor, North York, ON  M3C 4B4
T: 416-353-8544  •  chris.scott@bell.ca

Blackstone Energy
Attn: Peter Stratakos
161 Bay Street, 27th Floor, Toronto, ON  M5J 2S1
T: 416-628-2828  •  pstratakos@blackstoneenergy.com

Brookfield Financial
Attn: Colin Catherwood
Brookfield Place, Bay Wellington Tower, P.O. Box 762, 
181 Bay St, Suite 260, Toronto, ON  M5J 2T3
T: 416-956-5212

Brook Restoration
Attn: Geoff Crist
11 Kelfield Street, Toronto, ON  M9W 5A1
T: 416-663-7976  •  geoff@brookrestoration.ca

Bryenton Energy Services
Attn: Catherine Bryenton
130 Bridgeland Ave., Suite 101, Toronto, ON  M6A 1Z4
T: 416-922-4440
catherine@bryentonenergyservices.com

The Byng Group of Companies
Attn: Rob Settino
511 Edgeley Blvd., Unit 2, Concord, ON  L4K 4G4
T: 905-660-5454  •  F: 905-660-9229

Carma Industries Inc.
Attn: Jarrett Williams
132 Walsh Road, Lindsay, ON  K9V 4R3
T: 1 888-298-3336  •  F: 705-878-1037
jwilliams@carmaindustries.com

CMHC Ontario Business Centre
Attn: Paula Gasparro

100 Sheppard Ave., E., Suite 300, Toronto, ON  M2N 6Z1
T: 416-221-2642  •  F: 416-218-3310

pgasparr@cmhc.ca

CMLS Financial
145 Wellington Street, West 

Toronto, ON  M5J 1H8
T: 647-288-9313  •  F: 416-646-1009

Cohen Highley LLP
Attn: Joseph Hoffer

One London place, 255 Queens Ave. 11th Floor
London, ON  N6A 5R8

T: 519-672-9330  •  hoffer@cohenhighley.com

Coinamatic Canada Inc.
Attn: Sean Smith

301 Matheson Blvd., W., Mississauga, ON  L5R 3G3
T: 905-755-1946  •  TF: 1 800-361-2646

F: 905-755-8885

Delta Elevator Co. Ltd.
Attn: Brenda Vint

2411 Anson Drive, Unit B, Mississauga, ON  L5S 1G1
T: 905-828-4423  •  F: 905-694-9900

hscully@delta-elevator.com

Direct Energy
Attn: Rick Goodacre

635 Westburne Drive, Floor 2, Vaughan, ON  L4K 4T6
T: 416-771-4856  •  F: 905-660-9229

rick.goodacre@directenergy.com

Enbridge Gas Distribution
Attn: Gillian Lind

P.O. Box 650, Scarborough, ON  M1K 5E3
T: 416-495-3064  •  F: 416-495-6047

EnerCare Connections Inc.
4000 Victoria Park Avenue, Toronto, ON  M2H 3P4

T: 416-649-1900

First National Financial LP
Attn: Mr. Peter Cook

100 University Ave., North Tower, Suite 700
Toronto, ON  M5J 1V6

T: 416-593-1100  •  F: 416-593-1900

Fuller Landau LLP
Attn: Tatyana Sabitova

151 Bloor St., W, 12th Floor, Toronto, ON  M5S 1S4
T: 416-645-6500  •  F: 416-645-6501

Goodbye Graffiti Toronto
Attn: John Kalimeris

5 Bowes Garden Court, Toronto, ON  M1C 4L5
T: 416-234-9222  •  jkalimeris@goodbyegraffiti.com

Gottarent.com
Attn: Genevieve Delaney, Sales Manager

T: 416-857-9414           
gdelaney@gottarent.com

HCS Contracting
Attn: Kenny Hogan

277 Manitou Drive, Unit E, Kitchener, ON  N2C 2T3
T: 226-338-1636  •  khogan@hcscontracting.ca

HD Supply Canada Inc.
Attn: Basil Sealy

8885 Jane Street, Concord, ON  L4K 2M6
T: 416-276-8630  •  F: 905-532-2380

basil.sealy@hdsupply.com
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IC Funding
Attn: Fred Grossman
747 Hyde Park Road, Suite 100, London, ON  N6H 3S3
T: 519-636-1551  •  grossman@icfunding.com

Informa Canada
10 Alcorn Ave., Suite 100, Toronto, ON  M4V 3A9
T: 416-512-3809

Interface
Attn: Jeff Barrett
543 Richmond St., W., Suite 101, Toronto, ON  M5V 1Y6
T: 416-504-8100  •  jeff.barrett@interface.com

J.D. Power & Associates
Attn: Adrian Chung
2225 Sheppard Ave., E., Suite 1501, Toronto, ON  M2J 5C2
T: 416-499-3033  •  F: 416-499-6626

Marsh Canada Limited
Attn: Neil Gilbertson
70 University Ave., Suite 800, Toronto, ON  M5J 2M4
T: 416-349-6656

MCAP Financial Corporation
Attn: Leo St. Germain, VP
200 King St., W., Suite 200, Toronto, ON  M5H 3T4
T: 416-847-3870  •  F: 416-368-8822

MediaEDGE Communications
Attn: Ian Lederer
5255 Yonge St., Suite 1000, Toronto, ON  M2N 6P4
T: 416-512-8186 ex. 262  •  ianl@mediaedge.ca

Midnorthern Appliance
Attn: Michael Gnat
4250 Dufferin Street, North York, ON  M3H 5W4
TF: 1 877-353-2850  •  F: 416-635-4798

Multitech Contracting 2000 Inc.
Attn: Carlo Lopes
511 Milway Avenue, Concord, ON  L4K 3V4
T: 416-990-4412  •  carlos@multitech2000.com

Murray & Company Limited
Attn: Mr. Robert Lynch
40 University Ave., Suite 502, Toronto, ON  M5J 1S3
T: 416-598-0950  •  F: 416-597-8415

My Ideal Home Rental Network
Attn: Richard Brown
Landmark Technology Centre, Suite 106-1726 Dolphin Ave.
Kelowna, BC  V1Y 9R9
T: 800-862-9874  •  info@emg.ca

Noble
Attn: Marco Simone
7171 Jane Street, Concord, ON  L4K 1A7
T: 647-519-0218  •  msimone@noble.ca

Norstar Windows
Attn: John Vacca
944 South Service Road, Stony Creek, ON  L8E 6A2
T: 905-643-9333  •  F: 905-643-3633
jvacca@norstarwindows.com

Phelps Apartment Laundries Ltd.
Attn: Don Neufeld
8695 Escarpment Way, Unit 6, Milton, ON  L9T 0J5
don@phelps.ca

Renters Guide
Attn: Anne-Marie Breen
401 The West Mall, Suite 500, Etobicoke, ON  M9C 5J1
T: 416-626-4266 • F: 416-626-8097
anne-marie.breen@wall2wallmedia.com

Rogers Communications
Attn: Greg Stokes
855 York Mills Road, Toronto, ON  M3B 1Z1
T: 416-446-6500  •  F: 416-446-7416

Rona
220 chemin du Tremblay, Boucherville PQ  J4B 8H7
T: 514-599-5900

Sears Commercial & Incentives
Attn: Matthew Chan

290 Yonge Street, Suite 700, 6th Floor, B9
Toronto, ON  M5B 2C3

T: 416-941-3517  •  matthew.chan@sears.ca

Gray Associates  •  ScotiaMcLeod
Attn: Christopher Gray

95 St Clair Ave., W., Toronto, ON  M4V 1N6
T: 416-355-6363 • F: 416-355-6369
christopher_gray@scotiamcloed.com

SOLID General Contractors Inc.
Attn: Carlos Munoz

T: 905-475-0707  •  info@solidgc.ca

Sparkle Solutions
2700 Steeles Ave., W., Unit 4, Concord, ON  L4K 3C8

T: 905-660-2282

Stantec
Attn: Martin Ling  C: 416-435-1860

300-675 Cochrane Dr., West Tower,
Markham, ON  L3R 0B8

T: 905-415-6386  •  F: 905-474-9889
martin.ling@stantec.com

Superior Energy Management
Attn: Mark Ince

6860 Century Ave., E., Tower, Ste. 3000,
Mississauga, ON  L5N 2W5

T: 416-999-4964  •  F: 905-542-5935

Tac Mechanical Inc.
Attn: Patrick Carbone

36 Kelfield Street, Toronto, ON  M9W 5A2
T: 416-798-8400  •  F: 416-798-8402

patrick@tacmechanical.com

TD Commercial Mortgage Group
Attn: Frank Malone

66 Wellington Street W., 39th Floor,
Toronto, ON  M5K 1A2

T: 416-944-6574  •  F: 416-944-6650
frank.malone@td.com

Toronto Star
Attn: Brian Cordingley

1 Yonge Street, 4th Floor, Toronto, ON  M5E 1E6
T: 416-869-4879  •  F: 416-869-4592

bcordingley@thestar.ca

Tremco Weatherproofing 
Attn: Frank Fox

50 Beth Nealson Drive, Toronto, ON  M4H 1M6
T: 416-571-7663  •  ffox@tremcoinc.com

Union Gas Limited
Attn: Joe Meriano

777 Bay Street, Suite 2801, Toronto, ON
T: 416-496-5318  •  JMMeriano@uniongas.com

Wyse Metering
Attn: Ian Stewart

31 Davisville Avenue, Toronto, ON  M4S 1G3
T: 416-869-3003  •  istewart@wysemeter.com

Yardi Systems Inc.
Attn: Peter Altobelli

5925 Airport Road, Suite 510
Mississauga, ON  L4V 1W1

T: 905-671-0315  •  F: 905-671-9424
peter.altobelli@yardi.com
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Information Session:
FRPO’s New Electricity
Program
August 14, 2013, 9am
20 Upjohn Road, Don Mills

FRPO Apartment Tour
October 2-4, 2013
New York City
Details to follow on
www.frpo.org/events

FRPO MAC Awards Gala
Thursday, December 5, 2013
Metro Toronto Convention Centre
Contact: info@frpo.org for more
details.

ADVERTISING & PUBLISHING SERVICES
4rent.ca
Find-A-Rental (Sun Media Corp)
gottarent.com
MediaEdge Communications
Mediapeach Inc.
My Ideal Home Rental Network
National Efficiency Systems
Places4rent/The Rent Board of Canada
Property Power Corp
RentCompass.com
Renters Guide
Rentseeker.ca
Toronto Star

APPLIANCES • LAUNDRY SERVICES
Coinamatic
Harco Leasing Inc.
Midnorthern Appliance
Phelps Apartment Laundries Ltd.
Sears Commercial
Sparkle Solutions

APPRAISERS MARKET ANALYSIS &
RESEARCH
Altus Group
Veritas Valuation Inc.

ASSESSMENT AGENCY
Municipal Property Assessment Corp.

ASSET MANAGEMENT
Larma Management
TMDL Property Management Inc.

CABLE • SATELLITE • TELECOM
Bell Canada
Mirmir Group
Rogers Communications Inc.

CONSULTING
The Communications Group
J.D. Power & Associates
WP Osborne Executive Search Inc.

ELEVATOR MAINTENANCE & REPAIR
Alcor Elevator Ltd.
Delta Elevator Co. Ltd.

ENERGY SERVICES
Avacos Clean Energy
Blackstone Energy
Bryenton Energy
Carma Industries Inc.
Direct Energy
ECNG Energy L.P.
Enbridge Gas Distribution
EnerCare Connections
Metrosphere Light Corp
MultiLogic Energy Solutions Inc.
Novitherm Canada Inc.
Superior Energy Management
Union Gas Ltd.
Windsolar Canada Ltd.
Wyse Metering

ENVIRONMENTAL & ENGINEERING
CONSULTANTS, BUILDING ENVELOPE
Mann Engineering Ltd.
Maritime-Ontario Environmental Inc.
Parsons Brinckerhoff Halsall Inc.
Pretium Anderson
Stantec Consulting Ltd.

FINANCES: REAL ESTATE • MORTGAGE
SERVICES
Brookfield Financial Real Estate Group
Canadian Mortgage Capital Corporation
CMHC
CMLS Financial
Cyr Funding Inc. #11681
First National Financial Corp.
Gray Associates - Scotia McLeod
IC Funding
LAWPRO
MCAP Financial Corporation
Morguard Investments Limited
Murray & Company Limited
Peoples Trust Company
Scotiabank
TD Commercial Banking

FIRE SAFETY SERVICES
Accurate Fire Protection & Security

INSURANCE
Dan Lawrie Insurance Brokers Ltd.
Marsh Canada Limited

LEASING PROFESSIONALS
Bonnie Hoy & Associates
DALA Group of Companies
Sheryl Erenberg & Associates
Taeus Group Inc.

LEGAL SERVICES • RENT CONTROL •
PROPERTY TAX
Aird & Berlis LLP
Argil Property Tax Services Paralegal

Professional Corp
Blaney McMurtry LLP
Cohen Highley LLP
Debra Fine Barrister & Solicitor
Dickie & Lyman Lawyers LLP
Fuller Landau LLP
Gardiner Roberts LLP
Horlick Levitt Di Lella LLP
Landlord Solutions
Sandler, Gordon Barristers & Solicitors
SPAR Property Consultants Ltd.

PEST MANAGEMENT
Magical Pest Control Inc.
Orkin/PCO Services

PROPERTY MAINTENANCE •
CONSTRUCTION & REPAIR • SUPPLIES
Absolute Ventilation Inc.
Ace Painting & Decoration Company
Advantage Bathtubs Refinishing
Akadian Construction Ltd.
APT Services
Arctic Painting
Associated Pro Cleaning
Brook Restoration
Byng Group of Companies
The Certified Group
D.A.J. Painting Ltd.
Davenport Construction
DBS
Dulux Paints
Flynn Canada
Goodbye Graffiti Toronto
HCS Contracting

HD Supply Canada
H&S Building Supplies Ltd.
Interface
Lincoln Paving
Multitech Contracting 2000 Inc.
Noble
Norstar Windows and Doors Ltd.
Pascoal Painting & Decorating Inc.
Property Power Corp.
Rona Inc.
Solid General Contractors Inc.
Spinnaker Recycling Corp.
Surefast Flooring Ltd.
Tac Mechanical Inc.
Trace Electric
Tremco Weatherproofing Technologies Canada

PROPERTY MANAGEMENT SOFTWARE
Yardi Systems Inc.

REAL ESTATE
Avison Young Commercial Real Estate
CB Richard Ellis
Primecorp Commercial Realty Inc.
Skyview Realty Ltd.
Stonecap Realty Partners Inc.

RENTAL HISTORY • TENANT CREDIT
RECORDING • COLLECTIONS
Canadian Credit Protection Corp.
Gatemaster Inc.
Rent Check Credit Bureau

TENANT SERVICES 
Tenant Pay

TRAINING & EDUCATION
Institute of Housing Management
Informa Canada
Taeus Canada

WEBSITE SERVICES
Landlord Web Solutions

Upcoming
E V E N T S

2013 Associate Members






