Greenrock

Resident Services

April 6, 2020
How to Pay Your Rent During COVID-19

Dear Residents,

As you are aware our offices are temporarily closed to the public to promote social distancing as
recommended by Health Canada. We understand that everyone at this time needs to stay safe and
spend as little time interacting in public as possible. As such Greenrock has amended our acceptable
payment methods for rent to encourage social distancing and provide more remote options for rent
payments. We also understand that many are experiencing difficult times financially and we want to
offer assistance at this time for those who are in need. Please see below for our rent policy and
alternative payment methods during this time.

LMR deposit credit:

We understand many residents are enduring financial hardships and while the federal government has
promised support, very few have received relief funds at this time. To help stimulate immediate relief to
our residents, Greenrock is allowing you to apply for your last month’s rent (LMR) deposit to be used as
a credit towards your April 2020 rent payment.

We hope this will allow our residents the opportunity to gain further clarity on this evolving situation
and lean more about what support will be available from the federal government going forward.

To apply, please download the form on our website www.greenrockrs.ca/covid-19 under the main
heading GREENROCK NOTICES/FORMS under the Davisville Forms sub-heading and select the Transfer
of LMR Deposit Interest Form or email info@greenrockpm.ca.

Other remote payment methods:

e Fill out a pre-authorized credit card payment form. Please visit www.greenrockrs.ca/covid-19 to
download the form under the Davisville Forms sub-heading and select Credit Card Pre-
Authorization Form and email it directly to rmorra@greenrockpm.ca.

e Automatic withdrawal through pre-authorization debit payments. Please visit
www.greenrockrs.ca/covid-19 to download the form under the Davisville Forms sub-heading
and select Debit Pre-Authorization Form and email it directly to rmorra@greenrockpm.ca.

e Paying Greenrock as a provider/bill through online banking, first add Greenrock Property
Management Limited as a payee, followed by your seven-digit account number.

Online banking seven-digit account number setup:

First three digits = your building number Last four digits = your suite number

45 Balliol Street = 045 If you live on floors 1 to 9, add a zero at the
77 Davisville Avenue = 077 beginning

225 Davisville Avenue = 225 Example: Suite 101 becomes 0101

Based on the information provided above, if you live at:
e 45 Balliol Street, suite 101 your account number will be 0450101
e 77 Davisville Avenue, suite 2705 your account number will be 0772705
e 225 Davisville Avenue, suite 1509 your account number will be 2251509
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Drop off a cheque or money order at 45 Balliol:

e There is a secure and confidential drop-off box location located on the lobby level in the west
end of the building near the door leading to the swimming pool. Please ensure that you include
your building and unit number on the cheque/money order.

Drop off a cheque or money order at 77 Davisville:

e There are two secure and confidential drop-off box locations. One is located on the wall outside
the Resident Service Centre and the second is located at the back entrance of the Resident
Service Centre. Please ensure that you include your building and unit number on the
cheque/money order.

Drop off a cheque or money order at 225 Davisville:

o The rental office door in the lobby of 225 Davisville has a secure mail-slot. Please place all
cheques or money orders here and include your building and unit number on the
cheque/money order.

If you have already set up an automatic payment plan for your rent, please disregard this notice.

If you have any questions regarding how to pay your rent through the above options, please contact our
office at 416-488-8779 or by email at rmorra@greenrockpm.ca or info@greenrockpm.ca.

Thank you for your cooperation during this time.
Kind regards,

Caroline Pharant
Regional Community Manager

DAVISVILLE VILLAGE
77 Davisville Avenue | Toronto, Ontario M4S 1G4 | T -416-481-5125 | F -416-487-3030 | E - info@davisville-village.ca
www.greenrockpm.ca


mailto:rmorra@greenrockpm.ca
mailto:info@greenrockpm.ca

