YOUR APPLICATION: IMPORTANT DOCUMENTS
We want to make your leasing experience with Avenue Living Communities as simple
and quick as possible, so you can spend your time on other things, like packing!
Please note that in order to expedite your application, it is recommended to submit the
following documentation with your application. If they aren’t immediately on hand, our
credit team will happily work with you as you compile them, but this may delay the time
taken to secure your application.

PROOF OF IDENTITY
We require one piece of government-issued photo ID, which include:
Driver’s License

Indian Status card

Provincial Identification card

Passport

PROOF OF INCOME
Take a look at the scenarios below and submit the documentation that matches
your current situation.

1. PAY CONFIRMATION

4. RETIREMENT INCOME

2. TAX RETURNS

5. PROOF OF
STUDENT LOANS

3. INCOME SUPPORT
PROGRAM DOCUMENTATION

6. STATEMENT OF SAVINGS

PROOF OF INCOME CONTINUED

1. PAY CONFIRMATION
If you’re currently employed (hourly or
salaried, full or part-time), please provide
one of the following:
Your two (2) most recent pay stubs,
with your name, the name of your
employer, your hourly rate, the
number of hours you worked during the pay
period, and the pay period itself.
If you do not have access to
paystubs, a bank statement with
your name, the name of the banking
institution, and two (2) months’ worth of
deposits from your employer, with their
name as the depositor. Note: we cannot
accept mobile banking screenshots.
A letter from your employer, which
must be on company letterhead and
signed by either the hiring manager or
human resources representative. Letter must
confirm employment is ongoing and include
your annual pay.

2. TAX RETURNS
If you’re self-employed, please provide a copy
of the previous year’s tax return.

3. INCOME SUPPORT PROGRAM
DOCUMENTATION
If you’re on income support, please provide
a letter from your income support worker
as well as a copy of documentation from the
supporting program or agency (on agency
letterhead) with your name clearly stated.
The copy of documentation must state how
much funding you’re entitled to each month
and outline how long you’re entitled to remain
on the program.
Should you have any questions throughout your
application process, please reach out to our
credit team at applications@avenueliving.ca

4. RETIREMENT INCOME
If you are receiving retirement income, please
provide documentation outlining how much
you’ll receive during the upcoming year from
retirement benefits, which could include;
Canada Pension Plan (CPP) or Old
Age Security (OAS): Include your
schedule of payments from the Canada
Revenue Agency (CRA). This is mailed out each
year or can be downloaded from the CRA My
Account website.
Retirment savings account payments
(monthly or annual): Include your
Statement of Retirement Income from a bank
or investment firm.
Invesment Account Payments
(monthly or annual dividends,
distributions from Trust Units,
or other proceeds): Include your Statement
of Investment Income from a bank or
investment firm.

5. PROOF OF STUDENT LOANS
If you’re a student, please provide
documentation outlining how much you’ll
receive in student loans for the upcoming
year and:
Whether there are restrictions
regarding how much you’re allowed
to spend on rent and living expenses
(this will be the qualifying criteria for your
application)
If there are no restrictions, please
provide proof of enrollment to your
post-secondary institution with your
name clearly displayed, indicating expected
tuition for the current or upcoming school year.

6. STATEMENT OF SAVINGS
If you’re planning to use savings, please provide
a copy of a bank or investment statement - on
letterhead from your banking institution - with
your name and a summary of holdings.

