
Tenant Handbook
Your guide to being a tenant of

Deveraux Apartment Communities



Welcome

Contact Us

Deveraux Apartment Communities would like to welcome you as our newest 
resident and wanted to let you know that we look forward to having you with us!

Our goal at Deveraux is to ensure that you have the best resident experience 
possible. To achieve a successful resident/landlord relationship,  we have prepared 
this Tenant Handbook to provide you with all the information you need to live happily 
and comfortably in your new home.

We welcome feedback and are always looking for ways to improve our services. If 
you have any comments, suggestions or ideas about our services, please contact us.

Sky Harbour Administration Office
4013 A Harbour Landing Drive, Regina, SK S4W 0E5
Telephone: (306) - 781 - 7368
Fax: (306) - 781 - 7371
Email: yqrinfo@deveraux.ca
Website: rethinkrental.ca

Sterling Manor Administration Office
3928 Green Falls Drive, Regina, SK S4V 3M1
Telephone: (306) - 757 - 7368
Fax: (306) - 781 - 7371
Email: yqrinfo@deveraux.ca
Website: rethinkrental.ca

Office Hours
Monday - Friday 8:00am to 5:00pm
We are closed on Saturdays, Sundays & Statutory Holidays
Out-of-hours Emergency Number: (306) - 337 - 3704
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Moving In
Prior to scheduling a time to get your keys 
and complete a move in inspection the 
following items must be received by our 
office;

• Security deposit payment
• First months’ rent and one-time
    Payments (unless otherwise specified)
• Completed pre-move in checklist
• Tenant insurance

Move In Inspection
At the time of your inspection, you will 
meet our Maintenance Associate at the 
front entrance with the mailboxes (unless 
otherwise specified). Residents moving in 
to our Single-Family Homes will be asked to 
meet at the front entrance of their new 
residence.

If you are moving into an apartment, our 
Maintenance Associate will show you 
where your parking stall is. Your stall 
number will be on the parking pass that 
was provided to you by email.

The inspection normally takes 10-20 
minutes and provides you a chance to note 
any damage or cleaning that may have 
been missed or left behind by a previous 
resident. You will be asked to sign the 
inspection form to verify that the contents 
are true and correct, at which point they 
will provide you with your keys.

We are unable to reserve elevators - 
please be mindful of other residents!

Misplacing or Losing Keys
If you lose your keys and contact the office 
during our business hours, we will have a 
Maintenance Associate meet you at the 
door. If this happens after business hours, 
you will be charged $50.00 for our on-call 
Maintenance Associate to come out and 
let you in to your residence. New keys cost 
$25.00/key. You can request them by 
contacting our office by phone, email or in 
person.

Resident Portal
The Resident Portal allows all tenants to 
check their account statement, put in any 
maintenance request and check the status 
of that request.

At the time of move in, you will be sent a 
link to set up your portal account. If you did 
not receive this link please contact the 
office to send you the link.



Being a Considerate Neighbor
Be thoughtful of the amount of noise you, 
your pets (if applicable), and your guests 
make for the duration of your residency. 
The City of Regina bylaw states that “Quiet 
Hours” are between 10:00pm and 7:00am 
every day, so we ask that everyone is extra 
mindful during these times.

If you’re having an ongoing issue with a 
neighbor, we want to hear about it! If you 
have a complaint you would like to submit, 
please submit it to us in writing or by 
sending us an email. Please provide us with 
the following information:

• Your name, address, and contact
    information
• The address in which the issue is
    originating
• The date and time in which the issue
    occurred
• A detailed explanation of the issue that
   you had
•Supporting information, such as any
   actions you personally took to resolve
   the issue or a file/reference number
   from the Regina Police.

If the issue is a violation of the resident’s 
Tenancy Agreement or any other 
agreement that they have with us, it will 
likely result in a written warning. After 
three written warnings, we will request a 
hearing with the Office of Residential 
Tenancies.

Litter and Trash
Help us keep our common areas and lands 
clean by placing your waste in the 
appropriate places. All apartment buildings 
are equipped with garbage disposal and 
recycling services, and all homes must 
have waste disposal set up through the 
City of Regina.

Trash bins by the mailboxes in our 
apartment buildings are for discarded mail 
and flyer's only.

If our Maintenance Associate has to clean 
up after you, you may be charged $100.00 
disposal fee and receive a firm written 
warning as a result, as not placing your 
trash in the proper containers is a violation 
of your Tenancy Agreement.

Please do not let trash accumulate in your 
apartment/home - this is also a violation of 
your Tenancy Agreement and can cause 
odors and attract bugs and vermin.

Home and Area



Security and Safety
Apartment buildings are equipped with 
secure entrances. Do not keep the doors 
propped open for any reason other than 
moving heavy furniture. Keeping them 
propped open may jeopardize safety of you 
and your neighbors.

Do not leave the door to your 
apartment/home open.

When leaving your patio door open, ensure 
that the screen is closed to prevent 
insects from coming inside.

During rainy conditions and winter months, 
please ensure that all doors and windows 
are firmly shut. Keeping them open can 
result in your pipes freezing and will save 
you money on energy costs.

Pets
If you are a current pet owner moving in to 
one of our pet friendly properties, all of our 
policies are listed on your Pet Agreement. 
If you are a resident living in one of our pet 
friendly properties who does not currently 
have a pet, please be advised of the 
following:

• The pet must be approved by Deveraux 
Apartment Communities prior to bringing 
the animal to live in your home with you.
• A non-refundable pet fee and a monthly 
maintenance fee will be charged to your 
account.

• You are expected to have your pet 
leashed at all times when in common areas 
of the building and outdoors.
• You are expected to clean up your pets’ 
waste at all times.
• Any noise or disturbance cause by your 
pet can put your residency at risk
• In a pet-friendly building you can pet-sit, 
however you need prior approval from 
management and you will be charged 
$25/pet for having the pet on the 
premises. If the pet visits for 3 consecutive 
months or more, you will be asked to sign 
our Pet Agreement, pay the non-refundable 
$200 pet fee and starting paying the 
monthly maintenance fee of $25/pet.

Home and Area



Parking Stalls
Your parking stall has been pre-assigned to 
your apartment and cannot be reassigned 
unless you have a verifiable disability, and 
any resident requiring an accessible stall 
must provide supporting documentation. 
Parking stalls are transferable upon 
written request to management and upon 
payment of a $25.00 parking stall transfer 
fee.

Extra electrified parking stalls are available 
at most apartment communities for those 
with multiple vehicles. Extra parking 
requires an Extra Parking Agreement 
added to your lease. Extra parking incurs a 
cost of $40.00/month.

Be mindful that extra parking is typically 
further away than normal resident parking.

Pre-assigned and extra parking stalls come 
with a parking pass. Keep this pass in an 
accessible place at all times. If an unknown 
vehicle is parked in your stall, the pass 
gives you the right to tow the vehicle at no 
expense to you.

Let us know if someone in a neighboring 
stall is parking on or over the parking lines 
and you do not  feel comfortable reaching 
out to them yourself. If the stall is assigned 
to an occupied suite, we can reach out to 
them and request that they are more 
mindful of the space.

If your vehicle gets damaged on the parking 
lot, please file a claim with your insurance 
company and/or contact Regina Police.

In our apartment complexes, all visitor 
parking is marked with a “Visitor” plate. If 
your guest parks in a numbered stall, they 
risk the chance of being towed at their own 
expense. There is street parking available 
at most  apartment complexes and homes.

Home and Area



Report a repair during office hours
As a Landlord, it is our duty to ensure that 
repairs are completed. As a tenant it is 
your duty to report needed repairs.

Maintenance requests can be placed by 
phone, email or through the Resident 
Portal.

Please indicate to us if we have permission 
to enter to complete the repairs.

Maintenance requests are completed in 
order of priority.

Please report any clogged sinks, toilets or 
drains.

If a subcontractor must be contacted and 
the issue cause by you or a member of your 
household, you will be billed back for the 
repair.

Report a repair during off-hours
If you have a maintenance emergency that 
occurs after our offices are closed, please 
-call our Emergency Line; 306-337-3704. 
The following is a list of instances that 
Deveraux Apartment Communities 
classifies as urgent and would require our 
immediate attention:

• No heat during winter months
• Water leaks that are causing damage
• Apartment building/home main doors
   are not securing
• Locked out of your apartment (a $50.0
    fee will be applied to your account)

• Any situation endangering the health or
    safety of yourself or other residents
• Fire (please call 911 first)
    Gas leaks (please call SaskEnergy’s
    emergency line at 1-888-700-4027
    first)

Appliance repair
Though unlikely, there may be an instance 
in which one of your appliances stops 
working or is presenting with a 
malfunction. Deveraux Apartment 
Communities uses a subcontractor for 
most appliance repair, and they do not have 
24 hour service.

If your refrigerator stop circulating cold air, 
keep the door firmly closes and open the 
door as little as possible. The door is well 
insulated and will keep your food cold for 
several hours if the fridge stops working.

Please take action to protect yourself from 
losses . We deeply apologize for the 
inconvenience and will respond as quickly 
as possible to remedy the situation.

Repairs & Maintenance



Payment Policies
As per your Tenancy Agreement, your rent 
must be paid on or before the first day of 
each calendar month.

Any payment received after the first day of 
the month, with exception of automatic 
withdrawals, will be subjected to a late fee 
of $25.00.

Any automatic withdrawals that are 
returned as insufficient funds will be 
subjected to a late fee of $25.00, as well 
as an NSF fee of $25.00.

A Notice to Vacate (Form 7) is sent to 
tenants who have rent arrears after the 
15th of the month. If rent is not paid 
promptly with guaranteed funds, a $50.00 
hearing charge will be added to your 
account to schedule a hearing with the 
Office of Residential Tenancies.

Automatic withdrawals may take up to five 
business days to transfer out of your bank. 
If your rent has not left your account within 
five business days, please contact your 
bank prior to calling our office for further 
assistance.

Your automatic withdrawal will be canceled 
for the month after you move out, unless 
otherwise agreed by both Deveraux 
Apartment Communities and yourself for 
any purpose.

Additional Charges
Financial charges may be applied to your 
account for the following reasons:

• Residents on a subsidy program will be
    charged $50.00/month for laundry
• New keys are $25.00 per key
• Extra parking stalls are $40.00/month
• To print or fax from our office printers,
    including and not limited to duplicate
    receipts, agreements, etc., will cost
    $0.50 per page. Two sided $0.50 per
    side.
•Pets are subjected to a monthly
    maintenance fee of $25.00/month per
    pet, to a maximum of two pets.
• If you fail to clean up your litter, trash,
    or pet waste, a fee of $100.00 will be
    applied to your account.
• If you modify your tenancy agreement,
    such as adding/removing roommates,
    pricing changes, etc., there is a $25.00
    lease modification fee.
• Reference letters, reference forms,
    and business license permits cost
    $25.00.

Money Matters

$



RentMoola Online Payments
RentMoola is a secure online platform that allows tenants to make payment 
electronically from a computer or smart phone.

Signing up on RentMoola is quick and easy:

1. Go to rentmoola.com/pay/deveraux

2. Sign up using your email address

3. Find your address using your postal code

4. Choose payment type you prefer

5. Choose payment method.
 • Credit Card (additional charges apply)
 • Debit Card (additional charges apply)
 • Bank Account

6. Submit your request

7. Receive a confirmation email when your request is approved

If you need help with setting up your RentMoola account, contact our office by phone or 
email.

Information about security and protection of your personal information can be found on 
RentMoola website rentmoola.com/security.

Paying with RentMoola is rewarding. Just by signing up, you’ll instantly gain access to 
deals on travel, shopping and more. List  of all deals available in your region can be found 
on the RentMoola website rentmoola.com/moolaperks.

Money Matters



Adding a roommate
New roommate must submit an 
application, provide a valid government 
issued identification and income 
verification.

Once your new roommate has been 
approved, a new tenancy agreement will 
need to be signed by you and your new 
roommate. There is a $25.00 lease 
modification fee. Once the new tenancy 
agreement is signed, you equally take 
responsibility for paying your rent in full 
and on time.

Losing a roommate
In order to move out your roommate 
should provide us with a written notice 
that they are vacating the apartment, and 
clearly state that at least one member of 
the household will remain in the home.

You will be required to sign a new lease 
agreement with us to officially remove your 
roommates name off of the lease and end 
their financial obligation, as well as their 
rights to the residence.

There is a $25.00 lease modification fee.

Roommate disputes
If you and your roommate are not getting 
along and would like to have one party or all 
parties vacate the apartment, please be 
aware of the following;

• We cannot mediate disagreements
    between you and your roommate
• One calendar month’s written notice
    must be received by you and/or your
    roommate
• A new lease agreement needs to be
   signed otherwise your roommate stays
   financially obligated, entitled to the
   apartment and remains a right to
   receive information regarding the
   account.
• Your security deposit will not be
    refunded until the home has been
    vacated entirely.
• If rent is still outstanding after the
    security deposit has been claimed and
    a new tenancy agreement was not
    signed, you are both liable to go to 
    a collections agency, which will affect
    your credit score and rental history.
• If rent is outstanding and is claimed off
   of the security deposit, and you feel that
   your roommate owed that rent and not
   yourself, we will be unable to mediate
   unless your roommate agrees to an
   adjustment in writing. You will have to
   take your case to small claims court for
   reimbursement if this does not happen.

Roommate Relations



Deveraux club card
Deveraux Apartment Communities is 
partnered with multiple companies that will 
offer you exclusive discounts just for being 
a resident! You are provided with a wide 
variety of deals on services and goods, 
which include but not limited to automotive, 
beauty, fitness, dining, travel, pets and 
telecommunication.

To take advantage of The Club, you will 
need to present your card to the business 
in question.

The full list partners and their offers are 
detailed on our website 
rethinkrental.ca/the-club-regina.

We are always adding new partners so 
that our residents have more and more 
reasons to rethink rental.

Equity Program
Buying your own home is a big step, so 
we’ve designed this program to help you 
reach your dreams (applicable in Regina 
only). If you opt in, 15% of your monthly 
rental payment will be place in your own 
Deveraux Equity Program Credit Account.

This accumulated portion of the monthly 
rent money will then be put towards the 
purchase of your new Deveraux Home, to a 
maximum of 2% of the purchase price of 
the home, before land and GST costs.

When your tenancy is finished, you have up 
to 12 months to redeem this exclusive 
offer.

For more information on this opportunity, 
please contact the Deveraux leasing team 
at yqrinfo@deveraux.ca

Resident Perks



Tenant referral program
Share your Deveraux Apartment 
Communities experience by referring a 
friend or family member to rent an 
apartment with Deveraux.

If a referred individual signs a one-year 
lease with Deveraux and your own account 
is in good standing, you and your referral 
will be rewarded with $250 off the next 
month’s rent.

If you would like to participate in our tenant 
referral program, you need to fill out a 
tenant referral form. You can obtain the 
form in our office or request it to be 
emailed to you by phone or email.

Clubhouse
Many of our apartment communities have 
on-site resident clubhouses, complete with 
amenities such as fitness centers, games 
areas, barbecues, fire pits and outdoor 
swimming pools.

We ask you to be respectful of the other 
tenants, who might be using the amenities: 
keep areas clean, place the trash in the 
designated garbage bins, do not damage th 
equipment, furniture and appliances of the 
clubhouse and areas.

Our clubhouses are available to rent by 
residents for special occasions, such as 
birthday parties, anniversaries, baby 
showers, to watch the big game and more!

There is a non-refundable rental fee of 
$50.00 and a refundable deposit of 
$200.00 to use the space for a four-hour 
maximum (deposit will be refunded to you 
in a form of a discount towards your next 
months rent).

Please note that the event room rental 
does not include the gym, pool, barbecue, 
or office spaces within the clubhouses.

Resident Perks



Getting approved
Deveraux has a wide variety of apartments 
and single family homes. If you’re looking 
for a change, or would like to take 
advantage of another communities’ 
amenities, you can transfer to another 
property.

In order to be approved for a transfer you 
need to schedule a pre-move out inspection 
- our Maintenance Associate will come to 
your current residence to ensure that you 
have kept the space in good condition.

Then your file is going to be reviewed. This 
includes checking to see if you’ve ever been 
the recipient of late fees, NSF fees, or 
written warnings for non-compliance.

Transfer Procedure
Once we have approved your transfer, you 
will be required to select a new home.

After the selection process is complete 
you will be asked to sign a new tenancy 
agreement with us.

Before you can move into your new home, 
you must pay a new security deposit and a 
$250.00 transfer fee.

Transferring



Notice to Vacate
Please provide us with at least one 
calendar months’ written notice as outlined 
in your Tenancy Agreement. Example: If you 
plan on vacating on January 31st, written 
notice must be received on or before 
December 31st.

Notice is considered late if you provide it 
on the first of the month in which you plan 
on vacating or later. If you notice is 
received late. you are subsequently 
responsible for the next months’ rent.

Example: If you plan on vacating on January 
31st, your notice would be considered late 
if you provide it on January 1st or later. You 
will be financially responsible for February’s 
rent.

If your home in rented out during the term 
in which you are still responsible, we will 
refund your rent in whole or in pro-rated 
terms depending on the date in which the 
home is moved into.

Notice must be provided in writing (by 
emails, a letter, or by filling out a form 
available in our office) and should include 
the following details;

• Name
• Address
• Phone Number
• Date you are vacating
• Reason you are vacating
• Your forwarding address.

Once you have provided notice, Deveraux 
Apartment Communities and its agents 
have the right to show the home to 
prospective residents between 8:00am 
and 8:00pm Monday to Sunday. We will 
provide you with at least 24 hours’ notice 
prior to showing your suite or by phone call 
two hours prior to the showing.

Penalty for breaking a lease
You are expected to fulfill the terms of your 
lease. If you are unable to stay until the 
least term has ended, you will be charged a 
penalty for breaking your lease.

The penalty will be the total amount of 
discounts/incentives you have received 
since the beginning of your current tenancy 
agreement.

The alternative to paying the penalty is to 
pay out your tenancy agreement.

This payment is due IMMEDIATELY. 
Payment not received by the 15th may 
result in court action.

Ending Tenancy



Move out inspection
Prior to your move out you will receive 
move out instructions, which will include a 
cleaning checklist and a price list that 
details of the cost to clean or repair 
anything in your home after you have 
moved out.

You are required to contact our office on 
or before the 20th of the month to 
arrange a time for the move out inspection. 
If you have not contacted us by the 20th of 
the month, you may receive a letter that 
has a pre-scheduled inspection time listed. 
If the time listed does not work for you, 
please get in touch with our office to 
reschedule.

On the date and time of your inspection, 
your home should be as clean as possible 
and your belonging should be completely 
removed.

Our Maintenance Associate will meet you 
at your residence, will spend 15-20 
minutes to take note of any 
damages/cleaning that will need to be 
addressed prior to renting the premises to 
someone else. You will be required to sign 
the inspection form and hand over all keys 
and clubhouse key cards to the Associate. 
The inspection form is then given to the 
Facilities Manager, who decides any and all 
charges to be deducted from the Security 
Deposit if needed.

Security deposit refund
Your security deposit (minus any cleaning 
or repair costs) will be returned to you in 
the form of a cheque, which will be mailed 
out to your forwarding address via Canada 
Post within seven business days.

Your cheque will be accompanied by your 
statement of account, as well as a Notice 
of Landlord’s Claim for Security Deposit 
form from the Office of Residential 
Tenancies.

If you feel that there was an error, please 
feel free to contact our office to discuss 
the charges. If you are not satisfied with 
our claim, you will need to file a dispute 
with the Office of Residential Tenancies.

Ending Tenancy



Emergency contacts
In the event of the emergency call these 
numbers in the following order:

• 911 (Fire Department/EMT/Police)
• 306-377-3704 Deveraux off hours 
emergency line

• 306-781-7368 Sky Harbour Office

• 306-757-7368 Sterling Manor Office

Muster Points
The following areas have been designated 
as a safe place for residents to gather in 
the event of emergencies, such as fire:

Chester Court
Behind the barrier for parking stall 19-26

Deveraux Heights
Courtyard in front of 5611 Gordon Road

Green Apple Drive
Mailboxes across the street

Harbour View Estates
Courtyard against Jim Cairns Boulevard

James Hill Road
In front of the school

Residences at Grasslands
Green space on the west side of the 
building

Rochdale Crossing
In front of library parking lot

Sky Harbour Estates
In front of the office/clubhouse

Sterling Manor I & II
In front of the office/clubhouse

Apex at Acre 21
Parking lot - corner of Green Jewel Blvd 
and Green Saphire Street

The goal of this emergency plan is to 
provide our residents with guidance in 
preparing for and handling an emergency 
that may occur within your building.

The following policies and procedures need 
to be followed to ensure the safety of you, 
your neighbors and staff during the event. 
These procedures will ensure that all 
residents are accounted for both during 
and after a devastating event has 
occurred.

Emergencies



Fire
Unless prior notice has been given by our 
offices, please treat all fire alarms as a real 
emergency. Though it may be a false alarm, 
please act as if your safety and the safety 
of your neighbor is in danger.

Please note that the City of Regina will be 
fining tenants a $250 ticket if they are 
called out on a false alarm.

IF YOU DISCOVER A FIRE, leave the area 
immediately and close all windows and 
doors. If you live in an apartment building, 
go to the hallway and pull the fire alarm. 
Leave the building via the nearest exit, then 
call 911 and call the Administration Office 
or the Emergency Line if our office is 
closed. If you are encounter smoke, leave 
through a different route.

IF YOU HEAR A FIRE ALARM, leave the 
building via the nearest exit and close all 
doors behind you. If you encounter smoke, 
leave through a different route.

Fire prevention

To assist in fire prevention, please follow 
the guidelines below:

• Avoid unsafe cooking practices, such as: 
deep frying, unattended stoves, loosely 
hanging sleeves, etc.

• Smoking is prohibited in all apartment 
complexes and homes, and must be 10-15 
meters away from any opening to the 
building, including patio doors, windows, air 
vents etc. Cigarette butts should never be 
discarded on the grounds of the property.

• Clean the lint trap in your dryer before 
and after each use.

• Dispose of unsafe electrical appliances 
with exposed wiring, fraying extension 
cords, etc.

• Report any fire hazards or related 
concerns to the Administration Office as 
soon as possible.

• Notify the Administration Office if you 
require additional assistance in vacating 
the building.

Smoke Alarms
Tampering with your smoke alarm is a 
serious offense. Smoke alarms, by law, 
must remain operable at all times. Any 
individual who purposely disables a smoke 
alarm is guilty of a provincial offence under 
the Fire Prevention Act. Charges can be 
issued under the Criminal Code of Canada 
and you may be subjected to the following:

Municipal Violation Ticket of $300.00,

Fine of $5000.00 for the individual, OR

Fine of $10,000.00 for a corporation.

The Saskatchewan Fire Prevention Act 
requires that every place of residence have 
smoke alarms installed and to have those 
smoke alarms remain in working condition. 
Smoke alarms are very important for the 
safety of you and your neighbors by 
providing an early warning of fire in the 
building.

Emergencies



Deveraux Apartment Communities has a 
maintenance team that is responsible for 
installing your smoke alarms and keeping 
them in working condition. This will include 
testing, repairs, and replacement as 
necessary. You are welcome to call in if you 
have any concerns regards the “Power 
ON” light going out, if the smoke alarm has 
been damaged, if you noticed any electrical 
problems that may affect the operability, or 
any other safety concerns in the building.

Please be aware that smoke alarms are 
permanently connected to an electrical 
circuit, and contain battery back-ups. One 
beep from your smoke alarm needs to be 
replaced, and three beeps indicated that 
the entire smoke alarm needs to be 
replaced. For your protection, please 
contact our office if you hear any 
irregularities. We also ask that you 
cooperate with our maintenance team 
when we carry out mandatory testing and 
maintenance for your smoke alarms.

Gas Leak
Natural Gas is lighter than air and will 
spread throughout the atmosphere unless 
it can be isolated in an apartment/home, 
and will be detected through your sense of 
smell, and must be reported to SaskEnergy 
and to Deveraux Apartment Communities 
immediately.

Signs of a gas leak

If you believe that there is a gas leak, you 
will be able to tell by looking for the 
following signs:

• Accumulation of moisture on windows
   and walls
• Stuffy air
• Scent of car exhaust
• Feelings of dizziness, headache, nausea
    or confusion

If you experience the above signs, please 
follow the following steps without 
hesitation:

1. Leave the premises immediately

2. Do NOT use any electrical appliances,
    stationary or hand held, and do not use
    of bring are fire hazardous materials
    with you.

3. Contact SaskEnergy’s 24 Hour
    Emergency Line - 1-888-800-6493

4. Contact the Administration Office or
    call the Emergency Line.

5. Seek medical help if you feel sick or
    excessively fatigued.

Emergencies



Place repair orders and receive updates
Request and receive meter readings

View and upload your statement

Check your payment history

Resident 
Portal 

Maintenance 
Requests 

Check your 
Balance 

To set up your portal account contact: 
Sterling Manor office 
3928 Green Falls Drive 
Tel: 306.757.  
yqrinfo@deveraux.ca 

Welcome to our Resident Portal! 

We are pleased to introduce a 
private, online service exclusively to 
Deveraux Apartment Communities 
tenants. If you have any questions 

about the portal, please contact our 
office in person, by phone or email. 





We know how great it is to live close to friends and family and we want to 
provide you one more reason to share your DEVERAUX APARTMENT 
COMMUNITIES experience with others.
OUR RESIDENT REFERRAL PROGRAM rewards you and your referral 
with $250 OFF next month’s rent when your friend or family member 
rents an apartment with DEVERAUX APARTMENT COMMUNITIES.

$250
REWARD

Resident Referral Program

RETHINKRENTAL.CA
306.757.RENT (7368)

1.

2.

3. 

Referred friend or family member application must be approved and a one 
year tenancy  agreement signed.
Referring resident must be a current DEVERAUX APARTMENT 
COMMUNITIES resident with an account in good standing. DEVERAUX 
APARTMENT COMMUNITIES reserves the right to change or end this 
promotion without notice.



As a tenant, have you considered what would happen if your personal property is damaged 
or stolen or there is a fire in your building? Unless you’ve purchased a Tenant Insurance 
Policy, you could incur considerable out of pocket expenses to replace stolen or damaged 
furniture, clothing, electronics and other personal property, as well as pay for a place to live 
while repairs are made to your unit.

A specialist from HUB International, one of the nation’s leading personal insurance brokers, 
can help you obtain the Tenant Insurance that best meets your needs. We’ll help you select 
coverage that’s right for you. Some important coverages to consider include:

Personal Liability Coverage—this important coverage protects you if you are sued for 
causing accidental bodily injury or damage to the property of others, including the building 
you live in.

Contents Coverage—in the event of a covered loss to your personal property, replacement 
cost coverage safeguards you against depreciation on most types of belongings and pays 
for you to repair, clean or replace the damaged or lost items.

Additional Living Expenses—if a covered loss causes damage to you and your unit or 
building requires extensive repairs, your policy will cover additional expenses for alternate 
living arrangements until you can return to your home.

Sewer Backup and Overland Water Coverage—sewer backup provides protection for 
damage to your contents caused by the backing up of water or sewer through plumbing 
fixtures and drains. Overland water coverage will protect you from damage caused by 
water from heavy rains, snow melt and overflowing lakes or rivers.

Customize Your Policy—add coverage for special belongings, like jewellery, bicycles, 
artwork and collectibles or extend coverage to a range of homebased businesses.

Tenant
Insurance

Aren’t able to make it to HUB’s o�ce? We can assist you over the phone!
For more information, please contact our Emerald Park o�ce at 306.781.2244
64 Great Plains Road • Emerald Park, SK • S4L 1C3 • hubinternational.com



Equity
Program
Deveraux Apartment Communities
Equity Program is designed to assist
residents in the transition of building a
new home. If you rent a Deveraux
apartment and choose to be a part of 
this opportunity, you will begin saving
towards a Deveraux Home!

Are you thinking about building a new home but not ready to
commit? We are excited to show our appreciation of your

residency by offering you an exclusive opportunity!

How does it work?
15% of your monthly rent will go towards
building a new home with Deveraux
Homes by being placed in your own
Deveraux Apartment Communities
Equity Program Account. You have up to
12 months after your residency with
Deveraux Apartment Communities to
redeem this offer. The accumulated
equity cannot exceed 2% of the
purchase price of the new home, before
land and GST.

306.781.RENT (7368)
equityprogram@deveraux.ca
rethinkrental.ca

%
MONTH

2019 2023

IN 4 YEARS
YOU’LL EARN

IN YOUR DEVERAUX 
APARTMENT COMMUNITIES 
EQUITY ACCOUNT TO USE

TOWARDS YOUR NEW
 DEVERAUX HOME

$8640
$1200

$180TOTAL
RENT

Are you thinking about building a new home but not ready to 
commit? We are excited to show our appreciation of your 

residency by offering you an exclusive opportunity!

15% of your monthly rent will go towards
building a new home with Deveraux 
Homes by being placed in your own 
Deveraux Apartment Communities 
Equity Program Account. You have up to 
12 months after your residency with 
Deveraux Apartment Communities to 
redeem this offer. The accumulated 
equity cannot exceed 2% of the 
purchase price of the new home, before 
land and GST.

Deveraux Homes is a custom home builder that 
provides exceptional service throughout the entire 

process. Please give the Deveraux team a call
to learn more about this program!

How does it work?

Deveraux Apartment Communities 
Equity Program is designed to assist 
residents in the transition of building a 
new home. If you rent a Deveraux 
apartment and choose to be a part of
this opportunity, you will begin saving 
towards a Deveraux Home!

Equity
Program

306.781.RENT (7368)
equityprogram@deveraux.ca
rethinkrental.ca
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 DEVERAUX HOME

$8640
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$180TOTAL
RENT

Are you thinking about building a new home but not ready to 
commit? We are excited to show our appreciation of your 

residency by offering you an exclusive opportunity!

15% of your monthly rent will go towards
building a new home with Deveraux 
Homes by being placed in your own 
Deveraux Apartment Communities 
Equity Program Account. You have up to 
12 months after your residency with 
Deveraux Apartment Communities to 
redeem this offer. The accumulated 
equity cannot exceed 2% of the 
purchase price of the new home, before 
land and GST.

Deveraux Homes is a custom home builder that 
provides exceptional service throughout the entire 

process. Please give the Deveraux team a call
to learn more about this program!

How does it work?

Deveraux Apartment Communities 
Equity Program is designed to assist 
residents in the transition of building a 
new home. If you rent a Deveraux 
apartment and choose to be a part of
this opportunity, you will begin saving 
towards a Deveraux Home!

Equity
Program
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Welcome to endless possibilities.

With SaskTel Internet you’ll enjoy:

• Unlimited Internet. No data caps, no overage
charges, no worries.

• FREE in-home Wi-Fi, so you can download,
upload, stream and game on any device,
anywhere in your home!

• Unlimited access to selectWI-FI, the largest
Wi-Fi network in Saskatchewan

• Access to mySASKTEL, where you can manage
your SaskTel services on sasktel.com or the
mySASKTEL app.

To learn more and find a promotion that’s right for you, visit sasktel.com, call 1.800.SASKTEL, or visit 
a SaskTel Store or Authorized dealer.

5401(2018 04)_Generic5401(2019 06)_Generic

Enjoy faster
internet today.

Great News! Your building has access to SaskTel services.



Being part of The Club grants you exclusive offers to
some of Regina’s hottest establishments!

Stop by the office to get your key tag today!

Check out rethinkrental.ca for a
complete list of establishments and their offers!

It’s time to join

THE CLUB



Welcome to the
future of package
delivery.

Get what you order quickly, safely and efficiently at your building! 
You’ll never have to stress about package delivery again.

• o register your Luxer One account, please visit LuxerOne.com/register

• Order whatever you like online and enter your address and unit number as you 
always would

• Once your package has been delivered to the locke , you will receive an email 
(and/or text message, if you opt in) with an access code to open the locker.

• Enter your access code on the Luxer One touch screen at the lockers and the
locker will open where your package is securely stored.

• ake your package out of the locker and close the door. Please make sure the 
package is addressed to you.

• epeat these steps every time you receive a package!

There’s no limit on how many packages you can receive through Luxer One.

The Luxer One lockers are monitored with video surveillance 24/7, so your package will always be secured safely.




