
2  

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Mobile Wallet Content Creation 
 

Best Practices 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  



3  

 
 

 

The Ultimate Cheat Sheet 
 

The LocalPass Pass Designer is a powerful tool that allows you to quickly create, distribute, and update 

passes. Using this tool you can demonstrate the power of the mobile wallet to prospective clients. 
 

 

This handout contains best practice tips and a list of tools that make the pass creation process easy, efficient, 

and effective. You will be able to design engaging passes that captivate your audience in less than 20 

minutes. 
 

 

CREATE 
 

Login to the Pass Designer at http://create.localpass.co  

 

1. Pass Settings 
 

Section Power Tips 

Template Name The template name must be unique across all the templates you create. 

 
You cannot change the template name after you save your pass. Choose 

a name that is specific to the pass you are creating. 

Pass Certificate Passes of the same pass type (i.e. coupon) and certificate will stack in 

Passbook. 

 
When creating demo passes, use different certificates for each 

template so that it’s easy to find in Passbook. 

Organization  Name This will appear on the lock screen. Use your prospective client’s 

company name when demoing. 

Pass Description The pass description will appear on the distribution page if a dynamic 

field is set.  Enter a description that is easy for the end-user to 

understand. 

 
For example: ‘Enter your name below to add this 15% coupon to your 

mobile wallet.’ 

 
 

 

2. Colors & Images 
 

Start by uploading your images first and then changing the colors on the pass. It’s easier to adjust the look 

and feel of the pass by basing it on your images. 

 
Please refer to the LocalPass Documentation http://support.localpass.co (Image Methods) for image size 

requirements. Stick to the minimum image sizes so that your pass is not ‘heavy’. 

http://create.localpass.co/
http://support.localpass.co/
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2.1 Finding Images 
 

1. Use Seek Logo http://seeklogo.com/ to find high quality vector images of over 300,000 brands. 

 
2. Use Google Image Search https://images.google.com/ and filter for medium and large sized images.  

 

It’s better to find a higher resolution image and use Photoshop to scale it down than having a blurry 

image. 

 
Click on ‘Search Tools’ and under the ‘Size’ tab, select the size of the image you want to find. 

 

Section Power Tips Power Tools 

Icon Image Dimensions: 120 x 120 pixels 

 
Use Photoshop to easily resize icon 

images. 

Photoshop 

 
Open a new document, select 120 

pixels width and height, drag and 

drop the icon image to the canvas, 

and save your image. 

Logo Image Dimensions: 320 x 100 pixels 

 
Logos should have a transparent 

background. Use Photoshop to 

remove the background color of 

logos. 

Photoshop 

 
Use the magic wand tool, choose the 

right tolerance level, and select the 

background area to be removed. Save 

your logo as a PNG. 

Strip Image Dimensions: 640 x 220 pixels 

 
Tick the box ‘suppress shine effect’ to 

remove the automatic shine that 

Passbook puts on the image. 

 
Cool effect: Upload a transparent strip 

image and see the pass color fill in the 

transparent areas. 

Photoshop 

 
Resize strip images using 

Photoshop. 
 

 
 

If you want to use an image with a 

transparent background, save the 

image as a PNG. 

 

 
 

2.2 Selecting Optimal Pass Colors 
 

1. Use the Image Color Extract Tool http://www.coolphptools.com/color_extract to find color codes 

based on particular images. 

 
Tip: Upload your logo or strip image to the website and select 20 colors to extract. This gives you 

more options to test and see which color combinations work best. 

http://seeklogo.com/
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3. Front Content 
 

Each pass template allows you to enter a number of text fields on the front of the pass. 
 

 

Section Power Tips 

Item Name The Item Name is the identifying element for the label and data text field. 

The item name must be unique within the entire scope of the pass. 

 
Remove spaces if you have more than 1 word, otherwise you will see a 

%20 when you export your pass data. 

 
Good: Discount, Discount-today, DiscountToday 

Bad: Discount Today (will appear as Discount%20Today in CSV) 

Fixed Value A fixed text value will appear the same across all devices. This can be 

used to statically describe the field (i.e. Name, Card Number).  If you 

push a change to a fixed text value, it will affect all devices. 

 
Fixed values are best used to describe a particular field.  If you don’t 

anticipate a value to change in the future, save it as a fixed value. 

Dynamic Value A dynamic text value may appear different across devices. 

 

For example, a person’s name, card balance, points collected, etc. 

 
Select a dynamic value if you anticipate the value will change and will be 

unique for each user. 

Passholder can change 

default value 

Ticking this box allows the pass holder to customize their pass, and for 

the business to collect user data.  When this box is ticked, it will require 

the pass holder to input relevant data on the pass distribution page before 

adding the pass to their mobile wallet. 

Formatting Options Adjust text alignment and select the relevant data type. 

Notification to 

display when data 

changes 

You must always put a notification change message for each dynamic 

field entry. The short code %20 represents the data that has been changed. 

 
Examples: 

‘You now have %20 points’ 

‘%20’ will simply show whatever the dynamic data is 

 
Keep the notification to a maximum of 20-23 characters, otherwise the 

text will get cut off. 
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4. Back Content 
 

Please refer to the section on ‘Front Content’ for power tips on item name, fixed, and dynamic 

fields. 
 

Features Power Tips 

Auto-linking Fields on the back of the pass such as telephone numbers, emails, and 

websites automatically linked and are clickable by the user. 

 
Tapping on a telephone number will ask the user if they would like 

to place a call.  Tapping on a website will ask the user if they would 

like to open the webpage. 

HTML feature Use a simple HTML href attribute to hide long URLs and add in 

links for particular words.  For example, the words ‘Buy Tickets 

Here’ can be linked to a webpage. 

 
<a href=“[insert URL here]”>Buy Tickets Here</a> 

Suppress Auto-links Suppress the auto-linking of phone numbers, URLs, addresses, and 

dates so that a field is not incorrectly linked. This is also useful if you 

don’t want to automatically link to a particular page. 

 
 
 

 

5. Lock Screen 
 

Demonstrate the capabilities of GPS location based alerts and iBeacon proximity services for mobile 

wallet content. 
 

 

Section Power Tips 

Location 

Details 

Use LocalPass’ Location Finder tool to get precise GPS coordinates of the location 

you are currently in. 

 
Keep notification to a maximum of 20-23 characters. 

Beacon 

Details 

To use the default LocalPass Beacon UUID, simply enter ‘LocalPass USB’ into the 

name field. 

 
To use your own UUID, copy and paste that into the name field. 

 
TIP: When demoing beacons, ensure that location details are disabled if the beacons are within those 

GPS coordinates. Currently, GPS takes precedence over beacons and only the GPS lock screen will 

appear. 
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6. Languages 
 

Passes can be displayed in the language of the user’s phone setting. You can even change the images 

(icon, logo, strip image) for each language if necessary. This demonstrates the capability of catering to 

companies with global clients. 
 
 

Features Power Tips 

Translating Text Copy and paste the string from each text field and provide the 

accompanying translation. 

 
Remember to also provide translations for text fields in the ‘Pass 

Settings’ tab (organization name, pass description). 

Images Refer to Section 2.1 for details on image best practices. Simply 

drag and drop the relevant images below the text translations. 

 
You will see the images change in the WYSIWYG phone, but this will 

not affect the default pass images. 

 

 
 

6.1 Demoing Pass Localization 
 

We would recommend using another device that is set up in a different language to demo pass localization. 

This makes it easier to show clients with multiple devices rather than having to change your phone language 

settings. 
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DISTRIBUTE 
 

Demonstrate the various pass distribution methods and highlight social sharing features on the pass 

distribution page. 

 
 

Distribution Methods Power Tips 

QR Code Once your pass is saved, the Pass Designer generates a QR code that links 

to that pass. Take a screenshot of the QR code or generate your own QR 

code with an external website by embedding the pass URL into it. 

Pass URL Send the pass URL directly to your clients via SMS, email, and more. 

 
Tip: If sending via email, add an ‘Add to Passbook’ image to the email 

and embed it with the pass URL.  That way, users can simply tap the 

image to open their pass (which works beautifully on mobile). 

 

 
 

Pass Distribution Page 
 

If your pass requires pass holders to enter their information before downloading their pass, they will be 

taken to a pass distribution page. 

 
You are instantly creating a mobile website using dynamic fields and can serve as a lead capture form. 

 
One great feature of the pass distribution page is the ability for users to share that page. The social 

sharing function is on the top left side of the page - clicking or tapping it will expand a list of social 

networks that can be used to share a link to that page. 
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REDEEM 
 

The following redemption methods are very simple and basic strategies you can use to demo pass 

redemption. It does not cover any API integration and is just an easy way to show how passes can be 

redeemed. 

Ensure that the notification to display when the data changes has the ‘%20’ field in it. 

Before you begin demoing, please ensure that you have the following items: 

1. 2D barcode scanner 

2. Scanning app  
 

Note: You cannot use Passbook’s scanner function to redeem a pass. 

 

Methods Power Tips Power Tools 

Pass Update URL This is located in the ‘Distribution’ tab 

of the Pass Designer.  Simply click on 

the link, enter the serial number of the 

pass you want to update, and send an 

update to the pass. 

 

Update with a 2D scanner Plug in the 2D barcode scanner to a 

computer, open a browser, and ensure that 

the URL address bar is clicked so that when 

you scan the barcode it will automatically 

output the pass update URL. 

2D Barcode Scanner 

Update with a scanning app Open the app, scan the pass barcode, 

and this will open up the pass update 

URL in your browser. 

Recommended: 

Manatee Works 

Scanning App 
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MANAGE 
 

Demonstrate how to send push updates to all devices or a specific device. Learn how to export data 

from each pass template and extract information from the spreadsheet. 

 
To best demonstrate these capabilities, ensure that your pass is installed on more than one device and that 

there is a dynamic field with a notification ‘%20’ message that you can update. 

 

Methods Power Tips 

Send push to all devices Change a dynamic field on the pass, ensure that a 

notification message is attached, and select the ‘Send Push’ 

link in the ‘Distribution tab’ to push an update to all devices. 

 
Note that you can only send push updates to all devices once 

every 10 minutes. 

Send push to an individual device Export your pass data to an Excel spreadsheet.  Find a pass 

that is ‘Active’ and scroll right to find the pass update URL.  

This is the unique update URL for that specific pass. 

 
Copy and paste that URL into your browser, change a 

dynamic field, and send a push to that pass. 



 

 
 
 
 
 
 
 
 

 

Conquer and dominate the 

mobile commerce 

revolution, today. 


