
Frequently Asked Questions  
UFC Fight Night São Paulo: BELFORT vs HENDERSON 3 

São Paulo – November 07, 2015 at 10:00 p.m. 
Ibirapuera Gymnasium 

 
1. Information about how to purchase a ticket 
2. International sale 
3. Purchase confirmation 
4. Delivery methods 
5. Exchange and cancellation policy 
6. Registration problems 
7. Event information 
 
 
1. INFORMATION ABOUT HOW TO PURCHASE A TICKET 
 
Ticket Prices by Category: 

 
CATEGORY FULL-PRICE HALF-PRICE**** 
Floor (Octógono Premium) R$ 1,100.00 R$ 550.00 
Floor Exclusive Seats* (Octógono 
Exclusivo) 
 

R$ 1,600.00 
(Seat = R$ 1,100.00) 

(Amenities = R$ 500.00) 

R$ 1,050.00 
(Seat = R$ 550,00) 

(Amenities = R$ 500,00) 

UFC Exclusive Seats** (Cadeira 
Exclusiva UFC) 

R$ 1,000.00 
(Seat = R$ 700.00) 

(Amenities = R$ 300.00) 

R$ 650.00 
(Seat = R$ 350.00) 

(Amenities = R$ 300.00) 
A Risers (Cadeira A) R$ 700.00 R$ 350.00 
B Risers (Cadeira B) R$ 600.00 R$ 300.00 
Upper Seats A (Cadeira Superior (Cat. A) R$ 300.00 R$ 150.00 
Upper Seats B (Cadeira Superior (Cat. B) R$ 250.00 R$ 125.00 
Sector for People with Disabilities (PNE)  R$ 125.00 

UFC VIP Experience*** De R$ 1,550.00  a  R$ 13,700.00 
* The "Floor Exclusive Seats" (Octógono Exclusivo) includes catering services (food and drink) working from 8:30pm until the end 
of the last fight, drinking is restricted to the “Hospitality Center” Area, services.  
 
** The "Exclusive UFC Seats" (Cadeira Exclusiva UFC) includes catering services (food and drink) working from 9pm until the end 
of the last fight, drinking is restricted to the “Hospitality Center” Area, services. 
 
*** The "UFC VIP Experience" includes catering services (food and drink) during the Weighin Day and Fight Night working until the 
end of the last fight, with drinking restricted to the “Hospitality Center” Area; reserved seats in Weighin, valet parking service for the 
Fight Night, souvenir credential and kit with UFC merchandising items. 
The Packages include photos inside the Octagon and the UFC belt after the Weighin ; meet & greet with guest fighter / octagon girl 
on Saturday. 
 
**** Half-Price tickets are restricted for elegible groups according to Brazilian Law. Please see details on Pages 3 & 4. Half-
Price tickets purchased by non-elegible patrons won´t be valid at the gate. 

 
Where can I purchase tickets?  
Clients will be able to purchase tickets through the website www.livepass.com.br, from 
accredited Points of Sale, from the LIVEPASS Customer Service Center – +55 (11) 
4020-2465. 
 
When will ticket sales start to the general public? 
On September 16, 2015 at 10 a.m. (BRT Time) through the purchase channels 
indicated in previous question.  



Where are the accredited Points of Sale located? 
 
SÃO PAULO 
 

1) Showtickets – Shopping Iguatemi: Av. Brigadeiro Faria Lima, 2232 – 3º Piso 
Hours of Operation: Monday to Saturday – from 10 a.m. to 9:30 p.m.; Sunday – from 2 p.m. to 
7:30 p.m. | Closed on holidays 
Payment methods: cash, credit and debit cards 
 

2) Teatro Gazeta – Piso Térreo: Av. Paulista, 900 – Térreo 
Hours of Operation: Tuesday to Sunday – from 2 p.m. to 8 p.m. 
Payment methods: cash, credit and debit cards  
 

3) Saraiva – Shopping Eldorado: Av. Rebouças, 3970 – 1º Piso – Pinheiros 
Hours of Operation: Monday to Saturday – from 10 a.m. to 10 p.m.; Sunday and 
holidays – from 1 p.m. to 9 p.m. 

Payment methods: cash, credit and debit cards 
 

4) Saraiva – Shopping Anália Franco: Av. Regente Feijó, 1739 – Jardim Anália Franco 
Hours of Operation: Monday to Saturday – from 10 a.m. to 10 p.m.; Sunday and holidays – 
from 2 p.m. to 9 p.m. 
Payment methods: cash, credit and debit cards  
 

5) Saraiva – Shopping Center Norte: Travessa Casalbuono, 120 – Loja 414 – Vila 
Guilherme 

Hours of Operation: Monday to Saturday – from 10 a.m. to 10 p.m.; Sunday and holidays – 
from 2 p.m. to 8 p.m. 
Payment methods: cash, credit and debit cards 
 

6) Morumbi Stadium – Box Office 4: Praça Roberto Gomes Pedrosa, S/N - Morumbi  
Hours of Operation: Monday to Sunday – from 10 a.m. to 6 p.m | Closed on Soccer Match 
Days 
Payment methods: cash, credit and debit cards 
 
GREATER SÃO PAULO 
 

7) Posto Gravatinha – Santo André: Av. Portugal, 1756 – Jd. Bela Vista 
Hours of Operation: Monday to Saturday – from 9 a.m. to 9 p.m.; Sunday and holidays – from 
10 a.m. to 6 p.m. 
Payment methods: cash, credit and debit cards 
 
RIO DE JANEIRO 
 

8) Posto Bounganville: Rua Uruguai, 48 – Tijuca 
Hours of Operation: Monday to Saturday – from 9 a.m. to 8 p.m.; Sunday and holidays – from 
9 a.m. to 5 p.m. 
Payment methods: cash, credit and debit cards 

9) Posto Piraquê: Av. Borges de Medeiros s/n – Lagoa 
Hours of Operation: Monday to Sunday – from 9 a.m. to 8 p.m. 
Payment methods: cash only 
 
 
 



10) Saraiva – Shopping NorteShopping : Av. Dom Helder Câmara, 5080 – Caxambi  
Hours of Operation: Monday to Saturday – from 10 a.m. to 10 p.m.; Sunday and holidays – 
from 2 p.m. to 8 p.m. 
Payment methods: cash, credit and debit cards 
 
CURITIBA 
 

11) Amplitur: Rua Padre Leonardo Nunes, 440 
Hours of Operation: Monday to Friday – from 9 a.m. to 6 p.m. 
Payment methods: only credit and debit cards 
 
PORTO ALEGRE 
 

12) My Tickets – Moinhos: Rua Padre Chagas, 327 – Loja 6 
Hours of Operation: Monday to Friday – from 9 a.m. to 6 p.m.; Saturday – from 10 a.m. to 3 
p.m. 
Payment methods: cash, credit and debit cards 
 
Or follow the "Pontos de Venda" link, available at: 
http://www.livepass.com.br/pontos-de-venda/ 
 
How many tickets can I purchase?  
Consumers can purchase up to 8 (eight) tickets using the same username, limited to 
the purchase of 2 (two) half-price tickets per customer. That is, if you purchase a half-
price ticket, you may also purchase up to 7 (seven) full-price tickets; if you purchase 
two half-price tickets, you may also purchase up to 6 (six) full-price tickets. The benefit 
of a half-price ticket is personal and non-transferable. Therefore, at the time of 
purchase, you must present the document that guarantees the benefit for which the 
ticket is issued nominally, indicating the beneficiary’s name on the ticket in order 
to access the event. 
 
I would like to purchase a ticket for a sector with assigned seats. Can I select the 
seat location? 
Yes, the client chooses the seat. 
 
Can I change the seat location after completing the purchase? 
You cannot change the seat location once they are purchased. 
 
I didn't like the selected seat locations. Can I cancel and purchase them again? 
You may cancel your order within 7 (seven) calendar days after purchase. However, a 
new purchase will be subject to ticket availability. Canceled tickets are automatically put 
up for sale when the order is canceled. 
 
I canceled my order, but I wish to keep the tickets. Is that possible? 
No. Refund will be made upon the return of the tickets. After cancellation, tickets are 
placed back on sale and payment is reversed.  
 
I selected the wrong sector. How do I change it?  
You may change the type, sector or seat of a purchased ticket. You may cancel your 
order within 7 (seven) calendar days after purchase. However, a new purchase will be 
subject to ticket availability. 



What are the payment methods?  
Purchases through the Internet and call center should be made exclusively using a 
credit card. Cash or credit and debit cards will be accepted at the points of sale. 
 
Can I pay using more than one credit card in the same purchase? 
No. Each purchase accepts only one credit card. 
 
Can tickets be purchased using gift certificates, prepaid tickets, bank payment 
slips, or checks? 
No.  
 
Can I pay for my purchase through multiple installments?  
No. Payment must be made in full in one installment. 
 
Who is entitled to half-price tickets? 
• Seniors (aged 60 years or older): Federal Law No. 10741/2003. 
• Students: Federal Law No. 12933 dated 12/26/2013; Federal Law No. 12852 

dated 8/5/2013; State Law No. 12335 from 1994 and State Law No. 18241 from 
2013; 

• Young people up to 29 (twenty-nine) years old from low-income families:  
Federal Law No. 12852 dated 8/5/2013. 

• Directors, coordinators, supervisors and support position employees of public 
schools of the state and city of São Paulo: State Law 15298/2014. 

• Retirees: Municipal Law No. 8558/1997 
• People with disabilities: Federal Law No. 12933 dated 12/26/2013. 
 
PLEASE NOTE: It is mandatory to present a document confirming the benefit at 
the time of purchase, when picking up the admission ticket at the box office, and 
upon accessing the event. 
Consumers who do not present a document confirming the entitlement to benefit 
will only be able to access the event upon payment of the price difference at the 
box office. 
 
What documents will be accepted to confirm the entitlement to half-price tickets? 
  
Students:  
Student identification card, in accordance with the legislation in force. 
 
PLEASE NOTE: Please note that only the bank payment slip, without presenting 
photo identification, is not valid as proof of entitlement to half-price tickets.  
 
Seniors: 
Official photo identification indicating an age of 60 years or older. 
 
Directors, coordinators, supervisors and support position employees of public 
schools of the state and city of São Paulo:  
Official photo identification and proof of employment with such educational institution. 
 
Retirees: 
Official identity document with photo and INSS benefit card that proves this condition. 



 
Persons with disabilities: 
Individuals who do not have an apparent disability must be identified, upon accessing 
the event, with the document confirming this condition. 
 
Two half-price tickets cannot be used to replace a full-price ticket. 
 

WARNING 
 

You must present proof of your entitlement to the benefit of a 
half-price ticket at the time of purchase, when picking up the 

admission ticket at the box office, and upon accessing the event. 

 
Should I enter the information from the document at the half-price ticket field, 
when making a purchase through the site? 
 
Students:  
- Full name of the Beneficiary 
- Student ID number or Enrollment number. If the enrollment number is not indicated on 
the card, enter the ID number 
 
Seniors: 
- Full name of the Beneficiary  
- ID number 
 
Directors, coordinators, supervisors and support position employees of public 
schools of the state and city of São Paulo:  
- Full name of the Beneficiary  
- ID number 
 
Retirees: 
- Full name of the Beneficiary  
- ID number 
 
Persons with disabilities: 
- Full name of the Beneficiary 
- ID number 
 
 
Is it mandatory to present proof of entitlement to half-price ticket upon accessing 
the event?  
Yes. Consumers who do not present a valid document for the entitlement to the benefit 
of half-price ticket will not be able to access the event and shall not be entitled to a 
refund of the amount paid for the ticket, or any type of reimbursement or compensation. 
 
 
Will a convenience fee be charged when purchasing the ticket? 
No. 
 
 



Will a delivery fee be charged when purchasing the ticket through the site? 
It depends on the delivery method chosen by the client at the time of purchase: 
 
- clients who choose HOME DELIVERY shall pay, at the time of purchase, the Delivery 
Fee equivalent for the city registered for delivery. 
 
- clients who choose WILL CALL at the time of purchase shall pay the fixed Will Call 
Fee of R$ 10.00 (ten reais) per order. Tickets can be picked up in the week of the event 
at the Official Box Office located at Ibirapuera Gymnasium, from 10 a.m. to 8 p.m. up to 
November 06, and up to 2 hours prior to the beginning of the first fight on November 
07. 
 
- clients who choose EASYPASS HOME at the time of purchase may print the ticket 
without an additional cost, and present it along with the appropriate documents for 
access to the event. In this mode, the ticket is personal and non-transferable. 
 
 
Is there a place reserved for persons with disabilities? 
Yes, there will be a specific location for persons with disabilities, predefined by 
municipal authorities as determined by the agencies that provide licensing for the event 
and persons with disabilities along to the "Risers" (Cadeira) sector. All persons with 
disabilities will be required to stay in these sectors for security purposes and proper 
access, as determined by current regulations. 
 
People with disabilities may bring a guest in these sectors, upon paying the ticket price 
for the sector.  
 
Clients who do not confirm their disability condition will not be allowed to enter the 
sector, and will not be reimbursed for the cost of the ticket. 
 
Tickets to persons with disabilities should be sold through LIVEPASS Customer 
Service Center - +55 (11) 4020-2465 - Monday to Friday from 9 a.m. to 9 p.m. (BRT 
Time) 
 
 
Can I purchase tickets for someone else? 
Only for Home Delivery and Will Call. If you choose home delivery, delivery shall be 
made to the address of the person who purchased the ticket (we are not responsible for 
deliveries made on behalf of the purchaser to the addresses of a third party).  
Purchasers who choose Will Call may pick up the ticket by presenting the Receipt, the 
card used for the purchase, and a photo ID. 
 
I selected to pick up my tickets at the box office. When is the earliest I can pick it 
up? 
Tickets may be picked up as of September 21 from the LIVEPASS pickup locations 
listed at: http://www.livepass.com.br/pontos-de-venda/ listed as “PONTOS DE 
RETIRADA”. 
 



A pickup location will be available at Ibirapuera Gymnasium in the week of the event.  
The box office will be open from 10 a.m. to 8 p.m., and on November 07 up to 2 hours 
prior to the beginning of the event.  
 
To pick up the ticket, clients must present the Receipt, the credit card used for the 
purchase, and photo identification. If the order includes a half-price ticket, clients are 
required to present a confirmation document as described in the item entitled "What 
documents will be accepted to confirm the entitlement to half-price tickets?". 
 
 
Can I ask someone else to pick up my tickets at the box office? 
If the client who made the purchase is not able to pick up his tickets, someone else 
may pick them up by presenting the purchaser’s photo identification, photocopy of the 
card used for the purchase, the signed receipt and a hand-written statement by the 
purchaser authorizing the indicated individual to pick up the thickets (the statement 
does not need to be notarized). The person authorized to pick up the ticket must 
present a photo ID, and his personal information must be included in the statement. 
 
I selected EASYPASS. What should I do? 
EASYPASS printing option is available for all sectors. The ticket will be sent attached to 

the purchase confirmation e-mail, and it must be printed by the client. Each ticket has a 

unique barcode that allows only one entrance to the event. If you purchased more than 

one ticket, you will need to print each one separately. 

I lost my ticket. What should I do?  
LIVEPASS is not responsible for lost tickets after they are delivered to the client. 
 
My ticket was stolen. What should I do?  
A Police Report must be filed. Scan and e-mail the Police Report and the proof of 
payment (invoice or credit card statement) to ufc@livepass.com.br within 48 hours 
before the event date. Wait for our Customer Service Center to evaluate your case and 
contact you. Bring the Police Report and the original proof of payment to access the 
event. 
 
Can I be informed if there are more tickets available for sale?  
No. Please visit the website to learn about ticket availability. 
 
If the event is canceled, will I be reimbursed?  
If the event is canceled for any reason, the ticket cost will be refunded to consumers 
within 30 (thirty) business days — extendable for no more than 15 (fifteen) working 
days — in locations to be informed by the event producers in 1 (one) major newspaper 
in the State of São Paulo, without prejudice to its disclosure through the customer 
service channel available on the Internet. 
 
I have already completed the purchase and want to buy more tickets. Can I do 
that?  
If you have not already purchased up to 8 (eight) tickets under your username, you can 
make new purchases until you reach a cumulative total of 8 (eight) tickets, subject to 
ticket availability at the time of the new purchase. 
 



 
 
I have purchased the ticket, but someone else is going to the event in my place. 
What do I have to do?  
Easypass Home tickets are personal and non-transferable. In these cases, cancel the 
order by e-mail ufc@livepass.com.br and make a new purchase if there are any 
available seats. If the client has a full-price ticket purchased at the box office, at points 
of sale or through the website as "Home Delivery" or "Will Call", there will be no 
problem. If it is a half-price ticket and whoever will be using it is not a beneficiary, he 
must bring the ticket to the box office at Ibirapuera Gymnasium in the week of the 
event, to pay the difference to a full-price ticket. This procedure should be followed up 
to the time when the gates are opened. 
 
I want to purchased more than two half-price tickets. Is that possible? 
No. Each registered client can only buy 2 half-price tickets for the event. You can only 
purchase a new one half-price tickets under someone else’s registered username. The 
benefit of half-price ticket is a personal and non-transferable right. 
 
Can I purchase half-price tickets for someone else? 
Yes, as long as it does not exceed the limit of 2 half-price tickets per username, and 
provided that all information about the beneficiary is entered at the time of purchase. 
 
Half-Price tickets with Home Delivery 
Clients who bought a half price ticket and chose home delivery must present the 
document showing proof of entitlement to half-price ticket in order to access the event.  
 
Consumers who do not present a valid document for the entitlement to the benefit will 
not be able to access the event and shall not be entitled to a refund of the amount paid 
for the ticket, or any type of reimbursement or compensation. 
 
 
I still have questions about the event. Who do I contact?  
For more information about the event, contact the customer service center Monday to 
Friday from 9 a.m. to 9 p.m. (BRT Time) by calling +55 (11) 4020-2413, or send an e-
mail to ufc@livepass.com.br, or access the "contact us" section at the LIVEPASS 
website. 
 
Do children of any age have to pay for admission? 
Yes, as they will occupy a seat.  
 
Will children under 18 years of age be allowed at the event? 
Since the UFC is a televised event with various fight and competition modalities, 
admission to minors under 16 years of age will be allowed only when accompanied by 
a parent or legal guardian bearing the appropriate documents, and the responsible 
party must remain at the event location while the minor is present. This determination, 
as well as the age range, may be changed at any time by a Judge of the 
Childhood and Youth Court of the District of São Paulo. 
 
 
 



2. INTERNATIONAL SALE 
 
How do I purchase tickets using an international credit card? 
Clients who have a CPF (Brazilian individual taxpayer registry) can make the purchase 
using an international credit card through the website. Foreign clients without CPF 
should make the purchase by phone +55 (11) 4020-2465, Monday through Friday from 
11 a.m. to 5 p.m. (BRT Time) 
 
How will the tickets be delivered for international sales? 
Clients who do not have permanent residency in Brazil should pick up their tickets at 
the box office or at an accredited pickup location, or at the box office at Ibirapuera 
Gymnasium in the week of the event. 
 
 
3. PURCHASE CONFIRMATION 
 
Purchase approval and confirmation  
All clients will be subject to an analysis of registration after placing the order. If the 
credit analysis finds any conflicting information, a LIVEPASS staff member will contact 
the client to clarify the situation. After approval, the client will receive an e-mail with the 
confirmation of his purchase, which should be printed and presented at the box office at 
the tickets are picked up.  
 
What does the analysis process consist of?  
During the analysis process, the purchase has already been pre-approved by the credit 
card and is currently undergoing a registration analysis.  
 
The tickets will be reserved until the end of the analysis process. If the order is denied, 
the client will be notified by one of our staff members. You may check the status of your 
purchase by following the MY PURCHASES link at the Livepass website. 
 
I have not received a purchase confirmation e-mail. How do I know whether or 
not my purchase was completed successfully? 
The Purchase History tool is available at the event website. If your purchase is not 
indicated, contact the Customer Service Center Monday to Friday from 9 a.m. to 9 p.m. 
by calling 4020-2465, or write an e-mail to ufc@livepass.com.br. 
 
My purchase is not being approved by the credit card company. What should I 
do? 
Contact your credit card company or use another credit card to purchase your tickets. 
 
 
4. DELIVERY METHODS 
 
Delivery methods and identification documents 
Clients may choose to have their tickets delivered at home, pick them up at the box 
office at Ibirapuera Gymnasium in the week of the event, or print them at home through 
Easypass Home.  
 



If you choose Will Call, you will be able to pick up your tickets in advance at the box 
office at Ibirapuera Gymnasium, only in the week of the event from 10 a.m. to 8 p.m. 
(on November 07 up to 2 hours prior to the beginning of the event). Remember to 
present the identification card and the credit card used for the purchase. These 
requirements are established for your own safety, and are essential for the delivery of 
the tickets. When choosing EASYPASS, the ticket will be sent attached to the purchase 
confirmation e-mail, and it must be printed by the client. Each ticket has a unique 
barcode. Each barcode allows only one entrance to the event. If you purchased more 
than one ticket, you will need to print each one separately. 
 
When will deliveries begin? How many days will it take to deliver my purchase?  
Deliveries will be posted as of September 23, and tickets will be delivered within 15 
working days after your order is approved. Before receiving it, make sure the envelope 
is sealed. Do not tamper with the packing seal when opening the envelope (cut where 
indicated). Keep the packaging. 
 
The addressee indicated at the time of purchase must reside at the place of delivery. 
Livepass is not responsible for deliveries requested to be made to an address other 
than the purchaser’s. 
 
How can I get information about the status of my home delivery?  
If the tickets are not delivered within 15 days after the purchase or posting date, contact 
the Customer Service Center by sending an e-mail to ufc@livepass.com.br. 
 
How does home delivery work? And if the expected time period has exceeded, 
who do I contact? 
The company responsible for the delivery service will make two delivery attempts at the 
registered address. If you do not receive the order within the expected time period (15 
business days after the purchase is approved), please contact the Customer Service 
Center by sending an e-mail to ufc@livepass.com.br. 
 
If the delivery is not successful due to an error in the registration (incomplete address 
or zip code, unknown addressee), a new delivery attempt will not be made, and the 
client must pick up his tickets at the box office, presenting the order number and the 
identification document. In these cases, the delivery fee will not be refunded. 
 
 
What if my ticket does not arrive by the day of the event? 
If a client does not receive his tickets within 15 days after the purchase or posting date, 
he must contact the Customer Service Center by sending an e-mail to 
ufc@livepass.com.br. 
 
I chose home delivery. Who can receive my tickets? 
Third parties may also receive the delivery containing your order for tickets, provided 
that they sign the delivery protocol and present a photo ID. Livepass is not responsible 
for losses occurring after the order is delivered. 
 
My Zip Code is not being accepted. What should I do?  
Deliveries will be made to state capitals and a few other cities. If your Zip Code is not 
accepted, select Will Call or to print your ticket at home through Easypass Home. 



Pickup at the box office will only be allowed upon presentation of the credit card used 
for the purchase, photo identification, to the holder or person registered as being 
authorized to pick up the ticket at the time of purchase. 
I don't know the delivery Zip Code. What should I do?  
If you don't know your Zip Code, you should access your country Post Office website 
and go to the ZIP CODE SEARCH section, in order to properly fill out the registration at 
the LIVEPASS website. 
 
Do you deliver to any Brazilian state? 
Yes, but delivery is restricted to a few regions, determined by the logistics company. 
We will deliver to state capitals and a few other regions. This information may be 
verified at the time of purchase. 
 
I have not made the purchase, but want my order to be delivered to another 
address that does not appear in my registration. Is that possible?  
Deliveries will only be made to the address of the credit card holder. It must be 
informed at the time of purchase who are the individuals authorized to receive the 
tickets. 
 
I have already made the purchase, but I want to change my delivery information 
Is that possible? 
After completing the order, you can no longer make any changes to the purchase. 
 
 
5. EXCHANGE AND CANCELLATION POLICY  
 
I want to cancel the purchase. What should I do? 
If the request for cancellation is requested within 7 (seven) calendar days from the 
purchase date and before the event date, a refund of the full ticket price will be made, 
according to the Consumer Protection Code.  
 
Clients must request the cancellation by sending an e-mail to ufc@livepass.com.br. 
 
 
Is it possible to cancel the tickets due to changes in the fight schedule disclosed 
in UFC’s official means of communication?  
Yes, within 7 (seven) days of the official announcement of a change to the fight 
schedule, according to the guidelines and procedures to be disclosed by the event 
promoter at the time. As this event involves unpredictability due to physical conditions, 
fighter availability and other circumstances, event organizers reserve the right to 
change, suspend or shorten the duration of the event at any time without notice or any 
other condition.  
 
 
6. REGISTRATION PROBLEMS 
 
I have not registered. What should I do? 
If you have not registered at the LIVEPASS website, select the sector and the number 
of tickets you want. After you click Next, enter a valid e-mail address and a valid CPF 



number in the "I Am Not a Client" field and click NEW CLIENT. A new page will open, 
which must be completely filled out.  
 
I am registered and I am not able to make a purchase. Why? 
Please contact our customer service center by sending an e-mail to 
ufc@livepass.com.br 
 
I am already registered. How do I make a purchase?  
Just visit the LIVEPASS website, select the type and number of desired tickets, inform 
the registered e-mail and password on the site, and proceed with the payment of the 
order.  
 
I do not remember the registered e-mail 
If you do not remember the e-mail at the time of login to continue to the purchase, 
contact the customer service center by calling (+55) 11) 4020-2465 or send an e-mail 
with your CPF number or username to ufc@livepass.com.br. You will receive a return 
e-mail with your registered e-mail address. 
 
I do not remember the registered password. Can I change it? 
If you do not remember the password when logging in to make the purchase, click "I 
FORGOT MY PASSWORD" and follow the steps so that you can retrieve the password 
registered on the site.  
 
What security do I have when submitting my personal information on the 
website?  
We have a safe and secure environment for e-commerce transactions. Our online 
transaction system uses Secure Sockets Layer (SSL) technology to ensure that your 
online shopping experience is done safely and is stably at all times.  
 
What is the credit card security code? 
The credit card security code (or CVV2) is characterized by a numerical sequence 
complementary to your credit card number, which ensures the accuracy of the data of 
an electronic transaction, since that information is verified only by the cardholder and 
does not appear in any kind of magnetic reading. 
As recommended by your Credit Card Administrator, this information is used to 
complement any online purchase process. On VISA, MasterCard and DINERS cards 
the security code is located on the back, and it is comprised by the last three digits of 
the number sequence.  
 
On American Express cards, the security code is located on the front of the card and 
corresponds to the four digits located on the right side above your card’s numerical 
sequence. 
 
 
Why do I have to inform valid phone numbers/e-mail addresses?  
If there is a problem with your purchase, a Livepass staff member will contact you to 
attempt to solve it.  
 
 
 
 



7. EVENT INFORMATION 
 
Presentation date and location: 
 
São Paulo – November 07, 2015 – SATURDAY 
Ibirapuera Gymnasium - Ginásio Geraldo José de Almeida – Ibirapuera 
Rua Manoel da Nóbrega, nº 1361 – Ibirapuera CEP 04001-909 - São Paulo / SP. 
 
 
What will be the fight card at the UFC Fight Night São Paulo: BELFORT vs 
HENDERSON 3? 
 
Vitor Belfort vs Dan Henderson 
Glover Teixeira vs Patrick Cummins 
Thomas Almeida vs Anthony Birchack 
Alex Oliveira vs Piotr Hallmann 
Gilbert Burns vs Rashid Magomedov 
Fabio Maldonado vs Corey Anderson 
 
Gleison Tibau vs Abel Trujillo 
Yan Cabral vs Johnny Case 
Thiago Tavares vs Clay Guida 
Kevin Souza vs Chas Skelly 
Viscardi Andrade vs Gasan Umalatov 
Pedro Munhoz vs Jimmie Rivera 
Matheus Nicolau vs Bruno Rodrigues 
 
* more fights to be announced 
** all fights are live; card subject to change 
 
What time do the gates open? What time does the event end? 
Gates will open at 7:00 p.m. 
Event duration time: approximately from 10:00 p.m. on November 07 to 4:00 a.m. on 
November 08. 
 
What is the event’s age rating? 
Since the UFC is a televised event with various fight and competition modalities, 
admission to minors under 16 years of age will be allowed only when accompanied by 
a parent or legal guardian bearing the appropriate documents, and the responsible 
party must remain at the event location while the minor is present. This determination, 
as well as the age range, may be changed at any time by a Judge of the 
Childhood and Youth Court of the District of São Paulo. 
 
Where do I find the term that authorizes the admission of minors?  
The term can be found at the event’s ticket sale hotsite. 
 
Which items I will not be allowed to bring on the day of the event?  
Persons carrying cameras or camcorders of any kind will not be allowed to access the 
venue.  



Access will not be allowed to people carrying metal or glass items, fireworks, sharp 
and/or blunt objects, as well as any sign, banner or other promotional material 
containing third party trademarks, names or logos. 
 
In addition, access to the event will not be allowed to people carrying musical 
instruments such as drums, horns, etc., or any other device or object that produces 
sounds or noises. 
Food and drinks will be allowed provided that they do not have commercial purposes 
and are placed in small packages and that do not cause inconvenience or present a 
risk to the public (such as styrofoam, thermo bottles, glass bottles, containers, etc.) 
 
Will my image be captured during the event? 
When purchasing the ticket to the event, the purchaser declares to be aware that his 
image may be captured during the access and throughout the event, and that he grants 
the rights to his image, free of charge and permanently to the event promoters. 
 
Will the event take place only in São Paulo?  
The UFC Fight Night São Paulo: BELFORT vs HENDERSON 3 edition will be held in 
São Paulo on November 07. For other editions of the UFC in other cities, visit the 
website at www.ufc.com.br to see the event schedule. 
 
Will there be medical assistance at the site? 
Yes, there will be an on-site medical team located in medical center installed in case of 
any incidents during the event. 
 
What about restaurants? What are their hours of operation?  
There will be bars throughout the venue, opened during the event, offering drink and 
food options.   
 
Will parking be available at the venue? 
Yes, there will be parking, subject to availability.  
 
How can I get more information about the event?  
Visit the following sites: www.livepass.com.br or www.ufc.com.br 


