
 
 
 
 
Lexington and Rockbridge Area Tourism Board Meeting Minutes 
Wednesday, June 17, 2020 at 8:30am, by conference call  
Members Present: Dennis Ayers, Leslie Ayers, Shana Layman, George Huger, Kristina Ramsey, Jerry Price, Corey Berkstresser 
Staff Present: Jean Clark, Patty Williams, Marie Plank 

 
Board Chairperson Shana Layman called the meeting to order at 8:39am.  Dennis Ayers made motion to approve the minutes of 
the April 16, 2020 meeting, and Jerry Price seconded the motion.  By roll call, all present voted aye, and the minutes were 
approved. 
 
Buena Vista Report 
• Kristina Ramsey announced that a fireworks display will be held in Glen Maury Park on July 4, 2020. 
• She told the board that the Beach Music Festival is scheduled for July 25, 2020 in Glen Maury Park. 
• Kristina also announced that four finalists in the Gauntlet program are from the Rockbridge County area. 
• She said that there has been good interest in the PACT program among Buena Vista businesses. 
 
Lexington Report 
• Dennis Ayers announced a reception to be held at Nelson Gallery on Friday, June 19, 2020 to commemorate Juneteenth. 
• Mr. Ayers also said the July 4th Children’s Bike Parade will take place remotely this year.  Families will decorate bikes and ride 

in their neighborhoods.  Pictures of the various individual and family bikes will be posted on Facebook. 
• Dennis told the board that the City of Lexington is working through The Coronavirus Aid, Relief, and Economic Security 

(CARES) Act funding received. 
 

Rockbridge County Report 
• Leslie Ayers told the board that Rockbridge County CARES funding is being handled by County Supervisors Lyons and Lewis. 
• Ms. Ayers announced that the indoor pool is open.  It is not open to team swim at this time.  The outdoor pool will open 

Saturday, June 20, 2020. 
• Leslie expressed interest in participating in the PACT program for the pool, and Marketing Director Williams welcomed that 

involvement. 
 

Marketing Director Report 
• Patty Williams explained what the Protecting all Citizens and Travelers (PACT) program is and how it works. At the time of this 

meeting, three (3) businesses are signed up to participate.  Patty is very encouraged about the positive initial response to 
PACT. 

• Patty addressed some negative comments that had been made regarding the PACT program, and assured the board that they 
were based on a combination of miscommunication and inattention to the program materials. 

• Patty also talked about the social media participation with the PACT program so far, and gave the board some details on 
response numbers. 

• Patty told the board about a survey done by Main Street Lexington and Lexington Rockbridge Chamber of Commerce.  She 
said that they have just collected the first set of data. 

• Ms. Williams explained that the visitor guide has historically been revenue neutral.  Some past advertisers have asked for 
added value from their listings, and Patty is working with the publisher on some ideas for that. 

• Dennis Ayers asked Patty if she was moving forward with a visitor guide for the coming years, and she assured him that she is 
working on that. 

• Tourism secured an advertising opportunity at Covington Welcome Center that features an 8x8 ft., two-sided display unit 
promoting Lexington, Buena Vista, and Rockbridge County. 

• She thanked the board members for the videos they did to promote Lexington during National Tourism Week. 
• Ms. Williams told the board that there were more than 23,000 sessions on the tourism website during the previous month, and 

reviewed social medial and website statistics. 
 
Executive Director Report 
• Director Clark reviewed the re-worked budget for FY21, and asked the board for any questions they had regarding it. 



• Ms. Clark also reviewed the fund balance and explained how that figure was calculated.  She stressed the importance of 
retaining as much of the fund balance as possible. 

• Corey Berkstresser made the motion to approve the revised budget as presented by Director Clark.  George Huger seconded 
the motion, and board chairperson, Shana Layman, took vote on the motion by roll-call, as follows: 

o Shana Layman – aye 
o George Huger – aye 
o Dennis Ayers – aye 
o Leslie Ayers -- aye 
o Kristina Ramsey – aye 
o Jerry Price – aye 
o Corey Berkstresser – aye 

• The aye votes were unanimous and the motion was approved. 
• Director Clark thanked the board members again for doing the videos for National Tourism Week. 
• Ms. Clark announced that the Virginia Horse Center is opening for the Bonnie Blue tournament, and that the BMX rally is still 

on track for January, 2021 at the Horse Center. 
• Director Clark told the board that plans to re-open the visitor centers will be a staged re-opening.  The plans are to re-open 

Natural Bridge State Park information desk the June 19, 2020 weekend, followed by Buena Vista Visitor Center and Lexington 
Visitor Center later in the month. 

• Ms. Clark also announced that the Natural Bridge Hotel and Conference Center is now a Wyndham affiliate. 
• Jean told the board that she is looking for a time to celebrate the Upper Maury River’s scenic river designation, and asked 

board members for ideas. 
• There was no new business brought before the board.  George Huger made the motion to adjourn the meeting, Jerry Price 

seconded the motion, and Shana Layman adjourned the meeting at 9:57 am. 
 
Time of next meeting: TBD 
Minutes recorded by Marie Plank 


