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WALK-UP SUPPORT

FAQS FOR SELF-HELP

Organizations with large amounts of users in Basic IT issues can often be resolved by searching and reading CLICK-TO-CHAT

one place and/or complex IT requirements answers to Frequently Asked Questions (FAQs) and/or step-by-step Basic and intermediate IT issues
often provide walk-up support for their troubleshooting and resolution instructions. As users become more can often be resolved through
employees. Users not only get issues tech savvy with their personal devices, many of them prefer this click-to-chat assistance, and
resolved but they often seek out “tips type of self-help as opposed to contacting an IT help desk. more and more click-to-chat
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