Giving FAQ’s
This document provides basic guides and answers to frequently asked questions about giving.
How do I create a Life.Church Smart Giving account?
➢

http://go2.lc/createsmartgivingaccount

My payment method changed. How do I update the payment method linked to my scheduled gift?
➢

http://go2.lc/updatepaymenttypescheduledgift

How do I cancel my scheduled gift?
➢

http://go2.lc/cancelscheduledgift

How do I edit the amount of my scheduled gift?
➢

http://go2.lc/editamountofscheduledgift

How do I create a recurring gift?
➢

http://go2.lc/createrecurringgift

I forgot my password and the “Forgot your password?” link is not working. How do I change my
password?
If you are not receiving a message in your inbox after using the “Forgot your password?” link, there could
be a couple of reason for this experience.
1. Your account may be tied to a social login. Try selecting “Log in with Facebook” or “Log in with
Google”. If your account is tied to a social login, change your password through your social
account (Facebook or Google). Then, sign in to your Giving account with the updated password.
2. Your Life.Church Giving account may be tied to a different email address.
3. If you are still unable to change your password, please contact us at giving@life.church.
Should I tithe based on my pre-tax income?
Ever wonder what people mean when they talk about tithing on gross or net income? The most common
view is that gross earnings are the amount of God's provision, and the tithe should be based on one-tenth
of God's provision. Taxes are generally considered payment for the privileges and services provided by
the government. Though scripture doesn't necessarily use the literal terms "net" or "gross," it is important
to note that the spirit in which we give is of greatest value to God. He tells us in II Corinthians 9 that "each
man should give what he has decided in his heart to give; not reluctantly or under compulsion, for God
loves a cheerful giver."
What is the deadline for annual contributions?
Cash contributions must be received or postmarked by December 31st to be included on your giving
statement for that year. Online gifts must be initiated and processed by December 31st.
What if I have questions that aren’t covered here?
We are here to help! Contact us at giving@life.church or 405-216-7054.

