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LLG Covid-19 Weekly Brief: Virtual Meeting Software- Zoom, Skype, Teams or 

GoToMeeting? 

Questions and Answers 

 

The responses to the questions posted following the webinar are a thought piece on 

the varying discursive points emanating from the webinar. It does not constitute legal 

advice and should not be relied upon in that capacity. LLG nor any other legal entity 

referenced in this document accept liability for reliance on the following content. 

Please exercise your own due diligence and seek specific independent legal advice 

where necessary.   

 

Is there any good practice guidance on data storage?  

• All data storage should fall in line with your data retention policies – larger 

files may need to be archived more regularly and backed up separately – your 

IT teams should be able to help you set up some sensible back ups. 

• The government have some guidance here relating to good practice around 

data, how it should be used and stored -  https://www.gov.uk/guidance/make-

better-use-of-data 

 

Can you publish a normal Teams meeting via Live? 

• No – you either have to select a normal meeting or a Live event before you 

set it up – you are able to record a normal Teams meeting and then publish it 

through any available means at a later date if you need to. 

 

How much do the various packages cost e.g. Go to webinars? 

• Different subscription models apply to the number of users across an 

organisation, public and third sector organisations often get preferential rates.  

At Iken we pay £705 per quarter for our GoToTraining subscription and 3 

different licences for our GoToMeeting offerings – varying between 25 and 

100 users per meeting. 

 

What package are you using for this webinar? 

• GoToWebinar 

 

https://www.gov.uk/guidance/make-better-use-of-data
https://www.gov.uk/guidance/make-better-use-of-data
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How can you tell if the other side are recording a confidential procurement 

meeting which they could then use in a challenge against us in proceedings or 

a disclosure request? 

• Teams and Zoom Pro ask the organiser to remind everyone that they are 

being recorded – some software pops up with a privacy reminder that the 

meeting is being recorded and you need to actively accept the message or 

leave the call.  No-one should be recording you without your consent.  

Sometimes, there is a small red dot visible to remind participants that they are 

being recorded. 

 

What do you do if during a public meeting a participant loses their 

connection? For example, an applicant in a Planning Committee meeting. 

• This was covered in a recent webinar by LLG and covered in the joint 

ADSO/LLG guidance. Please see the slides to the previous webinar on virtual 

meetings.  

 

We were looking to use Teams Live Events in order to live stream our council 

meetings, but we’ve found that it won’t work on IPads for our Cllrs (they can 

only observe as attendees).  We’re therefore looking at ways in which we can 

stream an ordinary Teams meeting which works ok with IPads, so I’d be 

interested if people have found a way to do this?  I guess it’s as important to 

think about what devices people will be using as well as the overall system. 

• Up to 250 attendees can participate in a MS Teams meeting – you can’t then 

live stream a Teams meeting without it being a set up as a live event – but 

you do need to join it via the native application on your laptop or desktop for it 

to allow you to present or participate. 

• Public-I is used by some organisations to live stream Council meetings 

https://www.public-i.tv/council-webcast/ 

• Webex also have a Live Streaming function https://www.webex.com/video-

conferencing 

• If you already use Vimeo as a secure video hosting site you could upgrade to 

their premier account and live stream some events - 

https://vimeo.com/features/livestreaming 

• I would add that for all Live Streaming events you will need to have a 

producer, a moderator and some additional people to manage attendance and 

Q&A 

 

With regard to court hearings, there are a number of platforms depending on 

the Judge. Our ICT department has turned off the recording facility for us to 

record the hearings because they say that Microsoft keep the recordings to 

https://www.public-i.tv/council-webcast/
https://www.webex.com/video-conferencing
https://www.webex.com/video-conferencing
https://vimeo.com/features/livestreaming
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improve their transcription service and it is therefore a data breach. Is there 

any way around this? 

• As you have already mentioned, this is very much an organisation by 

organisation approach.  Your organisation can control where the data is 

stored, but not always what Microsoft may use.  Zoom and Google also fall 

under this category.  I would await guidance from HMCTS or the ICO to see if 

any consensus appears on this one.  There are separate packages that could 

be used for recording the information and would allow the local authorities or 

the courts to store it securely – these would be separate to the video 

conferencing tools available so may prove to be a costly solution in the short 

term. 

 

Do you have a view about virtual backgrounds. Use them or not use them? 

• I would use a plain or blurred background in preference to anything else – this 

protects you in a number of ways and allows you to remain the consummate 

professional. 

 

Is there an obligation to advise delegates to advise them that the meeting is 

being recorded?     

• Yes, you should always inform delegates if you are recording the meeting.   

 

Can you tell me if WebX is subscription based or free? 

• Webex is subscription based. 

 

Some LAs have said they cant access specific software.  What are LA using 

the most? 

• We work with over 200 local authorities – there is a wide range of software 

being used – you often need to have more than one option available, 

depending upon the purpose of the meeting and whether you need active 

participants or a webinar style tool. 

 

Any advice on remote electronic voting, Zoom doesn't allow you to check 

names votes during the meeting. 

• This was covered in a recent webinar by LLG and covered in the joint 

ADSO/LLG guidance. Please review the LLG Covid-19 Weekly Webinars and 

in the PDF’s of the slides you will see at the bottom the questions and 

answers applicable to that webinar.  
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We hear about security concerns with Zoom but I can't find anyone who can 

say what thare actually are.  Can u help?  I'd be concerned about security from 

hacking and security of data (ie how is it routed) 

• Zoom have now addressed their major security holes (indeed buying a 

security software company to address their encryption issues) - 

https://www.theguardian.com/technology/2020/apr/23/zoom-update-security-

encryption-bombing 

 

MS-Teams - where is the meeting routed? GDPR compliant? 

• Double check with the meeting organiser or your ICT team – most 

organisations will have set up their preferences to be routed through one of 

the UK datacentres, with back-ups or roll over services in the EU. 

 

Is filming a meeting legal in Wales (it's legal in England but I'm not sure about 

Wales) 

• Many authorities do permit it but there is no automatic right to film prescribed 

under law in Wales. 

 

Do Zoom virtual backgrounds require a green screen? 

• They do have some options built-in, however, to create a corporate one you 

would need to apply the green-screen and use your own image – you need to 

be on the professional version to enable this. 

 

Do you have template for virtual meeting etiquette? 

• See the LLG & ADSO virtual meeting guidance  

 

What about the risks of somebody videoing a meeting in their own home? 

• There will always be a risk of someone videoing an online meeting without 

your knowledge – you can reiterate data protection legislation and publishing 

content without consent but I don’t think you can eliminate the risks 

altogether.  Using one-time links and validating legitimate participants should 

help to mitigate the risks to some extent. 

 

Aren't Zoom security concerns more to do with the host not setting up? E.g. 

having a waiting room and locking the door? 

https://www.theguardian.com/technology/2020/apr/23/zoom-update-security-encryption-bombing
https://www.theguardian.com/technology/2020/apr/23/zoom-update-security-encryption-bombing
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• These were to do with back-end security and encryption – there were some 

instances of uninvited attendees at closed meetings as well as user accounts 

and devices being hacked remotely. 

 

We are looking at signing up to Office 365 Business Premium for our 

organisation, do you agree that this level of subscription would be sufficient 

for an organisation with 30 users? 

• It very much depends on what you want to be able to achieve/need to do – 

Microsoft licensing options are more complex than they appear and it would 

be remiss not to point you directly towards your ICT team or Microsoft reseller 

to talk through your requirements in detail. 

 

Link to the PC magazine article comparing video conferencing platforms 

https://uk.pcmag.com/cloud-services/9067/the-best-video-conferencing-software 

 

END 
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