
QUICK GUIDE 

TO DIMINISHED 
VALUE CLAIMS
If you were in a car wreck, your car is 
worth less than it was before. 
EVEN IF YOU GET IT FIXED.

Learn how to get the 
insurance company to pay 
you for the loss of value to 
your vehicle after a car wreck 
that wasn’t your fault. 
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WHAT IS DIMINISHED VALUE?

When your vehicle is involved in a collision that requires repairs, it will 
simply not be worth as much as it was before it was damaged. The 
amount of value the car loses after a collision is called “diminished 
value”. 

Even if your vehicle was fixed by the most skilled expert in auto repair, it 
will still lose value. 

Think about it…

If you go to buy a car and there are two identical cars - same color, year, 
technology, accessories, etc. - but one had been fixed after a damaging 
wreck, which would you be more likely to buy? 
The one that had not been damaged of course. 
Or if you are a bargain hunter, you would expect a significant discount for 
the one that had been wrecked. 
That is diminished value. 

There are two types of diminished value: inherent diminished value and 
repair-related diminished value. 
Inherent diminished value is sometimes called psychological diminished 
value. It is the perception of a buyer that the car is worth less because it 
had been damaged before, even if it was perfectly repaired.
Repair-related diminished value is the value a car loses after being 
repaired but not perfectly. In other words, the vehicle was fixed but not 
completely restored to its original condition.

So whether the vehicle has not been fully repaired or a buyer simply has 
the perception that it is damaged goods, a vehicle involved in a crash will 
be worth less than it would be if it has no crash history. 
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HOW TO FIND OUT YOUR CAR’S 
DIMINISHED VALUE

This can be tricky, but it’s important and could make a big difference in 
the amount you can get back. It can also give you an idea of whether 
pursuing a claim is worth it or not. It’s important to know that you have 
the burden to prove that your car suffered a loss of value if you want to be 
compensated for it. 

There are several people who may be able to evaluate your vehicle’s 
diminished value:
1. The body shop where your vehicle was repaired

The body shop that fixed your car may have an Estimator on staff 
who can evaluate the cost of the damage and the diminished value. 
Start here and ask if they are able to provide you with a report of this 
information. 

2. A Used Car Manager
A used car manager can tell you what they would offer for your car 
considering it’s damage and/or accident history. Ask for a diminished 
value report or evaluation. Many used car managers are hesitant to get 
involved with a diminished value claim because they do not want to 
waste time if they are eventually called to testify in court. Given this, it 
may be hard to find a used car manager who is willing to do a report for 
you, but it is worth asking around if you can get back hundreds or even 
thousands of dollars for your diminished value.

3. An independent appraiser
You can find an independent car appraiser who will do the work of 
finding an expert to evaluate your car and writing a thorough report for 
the insurance company. One company we recommend is Diminished 
Value Method, LLC. For around $200, they will get several opinions and 
provide you with a report to give to the insurance company. They will 
also give you a sample demand letter to send with the report that may 
make the insurance company take you more seriously. Go to www.
diminishedvaluemethod.com for more information. 
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HOW TO FILE A DIMINISHED  
VALUE CLAIM 

Step 1: 
Let the insurance company you are dealing with know that you will be 
pursuing a diminished value claim. You can only file a diminished value 
claim against the responsible person’s insurance company in a wreck that 
was not your fault. Be prepared for them to push back. They may try to 
discourage you from filing, say you are not eligible, or offer you a very low 
number for the diminished value of your car. 

Step 2: Get your vehicle repaired. 
It is important for the repairs to be complete before you file a diminished 
value claim because the repairs may be more extensive than you or the 
mechanic originally thought. If you settle with the insurance company 
based on the expected repairs rather than the actual repairs, you might be 
leaving money on the table. 

Step 3: Find out what the diminished value of your vehicle is. 
The insurance company will calculate this using what is called a 17c 
formula, but it is widely known that the formula severely underestimates 
the diminished value and is not a true representation. A better way to find 
out the true diminished value is to get the opinion of a professional. You 
could do this by seeking out a used car manager who can evaluate how 
much he would offer for your car given it’s crash history. Some insurance 
companies will not accept the appraisal of just one used car manager, so 
it may be necessary to get multiple opinions to submit to the insurance 
company. This can be difficult though.  Some used car managers are 
hesitant to get involved because they do not want to open themselves up 
to liability or be required to appear in court. 
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Step 4: Submit Your Demand
Once you have determined what your vehicle’s diminished value is and 
have a report to prove it, you need to submit a demand letter to the 
insurance company and include the report from the appraiser. Some 
insurance companies will pay it after receiving a legitimate evaluation of 
diminished value, while others will still try to offer you less. 

It is up to you to decide if what they offer is acceptable. If it is not worth 
your time or stress to continue negotiating with them, then you can accept 
their offer. If you are willing to take a hard line with them, you can continue 
negotiating. Sometimes, it is necessary to get legal help in order to get 
the full amount of your diminished value, but even that has its drawbacks. 
If you are working with a lawyer already for an injury claim related to the 
wreck, you can ask your lawyer for help.  Otherwise, you will need to be 
prepared to pay a lawyer to negotiate with the insurance company on your 
behalf, which would cut into the amount that you can get back from the 
insurance company. Still, it may be worth it if thousands of dollars are on 
the line. 

WHAT TO EXPECT FROM THE 
INSURANCE COMPANY

Remember that insurance companies are just like the rest of us - they want 
to keep as much of their money as possible. This means, they want to pay 
you as little as possible for your claim. In fact, if they can get away with not 
paying you at all for your diminished value, they will certainly try. 
Here are some of the things we see insurance companies do in response to 
diminished value claims.

1. Deny responsibility 
If the insurance company tells you it is not their responsibility to pay you 
for your diminished value, ask them to put it in writing with their legal 
justification and send it to you as soon as possible. If it is truly not their 
responsibility, they will do so. 
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2. Offer you less than what your diminished value truly is
Insurance companies often use the 17c formula for determining 
diminished value. The problem is, the 17c formula is simplistic and does 
not take into account your local market or the true Base Loss of Value of 
your particular vehicle. It also assumes that there is no diminished value 
for a vehicle with more than 100,000 miles, which is not necessarily true. 

3. Put you off with the hope that you give up
In Louisiana, the statute of limitations for filing a lawsuit over a 
diminished value claim is one year. This means that if the insurance 
company is denying or delaying in paying your diminished value claim, 
you have to file a lawsuit within one year of the wreck to consider 
pursuing it. The insurance company may try to put you off hoping that 
you will give up before the time runs out. 
If you believe the diminished value of your vehicle is significant and the 
deadline to file a lawsuit is approaching, you should find a lawyer who 
can file the suit on your behalf as soon as possible. Your lawyer may 
charge a flat rate or a percentage of what you get from the insurance 
company. If you are already working with a lawyer for a personal injury 
claim, your lawyer may help you with your diminished value claim at 
no extra cost. In my office, we do not charge to help our personal injury 
clients with their property damage or diminished value claims.

4. Tell you that you have to sell your car to determine diminished value
Insurance companies often try to say that you cannot determine the 
diminished value of your car until you are selling your car. They may 
also try to tell you that you aren’t eligible for it unless you are selling 
your car. This is not true. The Louisiana statute only states that you must 
prove your vehicle suffered a loss in value as a result of a wreck caused 
by another person to be able to claim diminished value from their 
insurance company. 
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AM I ELIGIBLE FOR           
DIMINISHED VALUE?

Simply being in a wreck does not make you eligible for a diminished value 
claim. You must meet certain criteria to receive a settlement:

• The vehicle that was wrecked must be yours and must still be in your 
possession. 

• The wreck must have been someone else’s fault. You cannot receive a 
diminished value settlement if the wreck was your fault.

• The at-fault driver must have insurance. You will be making a claim 
against the at-fault driver’s insurance, not your own. So if the wreck 
was caused by an uninsured driver, you will not have anyone to make a 
diminished value claim against.

• The wreck must have been within the last year. The statute of limitations 
to file a lawsuit for diminished value is one year. That means you have 
one year to settle with the insurance company for diminished value or 
get a lawyer to file a lawsuit for you. 

Beyond that, several factors determine how much diminished value your 
car suffered including:

• The type of collision
• The age of your vehicle (An older, basic car will not have as much 

diminished value as say a newer, luxury car. Generally speaking, a car 
less than 5 years old is ideal for a successful diminished value claim 
unless the car is a luxury or specialty car.)

• The amount of damage and required repair
• The vehicle’s accident history (A car that has been in several accidents 

will not have the same diminished value as the same car with no 
accident history).



THE BOTTOM LINE

If you were in a wreck and your vehicle was damaged, it will be 
worth less when you sell it than it would be if you had not been in a 
wreck. Even the most expert repair job will not be able to cover up 
the perceived risk of buying a previously wrecked car. On top of all 
the other unfair inconveniences and stresses that being in a wreck 
causes, losing money on one of your most valuable possessions is 
just another level of injustice.
Louisiana law protects you from this injustice by giving you the 
right to be compensated for this loss. Seeking diminished value 
compensation can be time consuming and irritating if you end up 
dealing with stubborn insurance adjusters and/or car value experts 
who aren’t willing to help. However, being persistent can help you 
recover hundreds or even thousands of dollars to offset the loss you 
will experience when you go to sell your vehicle. 

We hope you found this guide helpful. If you have any questions, 
please give us a call. We are here to help. 
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415 S Pierce St, Lafayette, LA 70501
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