
THAT RUIN INJURY CASES
AVOID THE



And it wasn't your fault, you deserve to be made whole.  Nothing can turn back time and
completely erase all of the ways the accident has affected your life, but a fair settlement
from the person who caused your injury can go a long way in helping you get back to
normal. 
 
But in our experience, insurance companies will do a lot to avoid paying you what you
deserve. Part of it is because of the many illegitimate claims they get every day from
people looking to get something for nothing. 
 
But part of it is just plain greed. 
 
Whatever their reason, you still deserve to get your life back after an injury that wasn't
your fault, and we're here to help you do that. But getting fairly compensated means
avoiding the mistakes many people make that end up wrecking their case. 
 
We wrote this book to help you avoid those mistakes. 
 
 
 
 
 
 
 
 

BELIEVING THE INSURANCE COMPANY 

SEEING THE WRONG DOCTOR 

BEING A TOUGH GUY

LYING TO YOUR LAWYER

OVER-EXAGGERATING YOUR INJURY

OVERSHARING

HIRING THE WRONG KIND OF LAWYER

1.

2.

3.

4.

5.

6.

7.



The first thing you need to know about personal injury cases is that the
insurance company is not your friend. Even if it’s your own insurance
company...it is still not your friend. The insurance company will do and say
things that make it seem like they are really trying to help you, but don’t be
fooled. 
 
The second thing you need to know about injury cases is that the insurance
company’s main goal is to pay you as little for your claim as possible. The
less they pay you, the more their bottom line improves. 
 
Again, they will do a lot to make you think they are trying to help, but you can
bet they are really looking out for themselves.
 
I’m not just saying this because I “play for the other team”. I know this because I
spent years working for insurance companies and became very familiar with their
strategies for devaluing claims. 
 
I’ll be honest...in some cases it is justified. But in many cases, it is downright
highway robbery. 
 
The insurance company will try to get you to give a statement and sign
waivers. They may tell you they can’t help you with your claim until you give
them the information they require. They may dangle a carrot in front of you
with an early settlement. They may even flat out deny your claim hoping you
just give up and go away. 
 
We go into a lot of detail on tricks and strategies used by the insurance
companies in our guide: Highway Robbery: The Sneaky Ways Insurance
Companies Get Out of Paying You What You Deserve. Until you have time to
check it out...our number one piece of advice when dealing with insurance
companies is DON’T. Let your lawyer handle their sneaky tricks for you.
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But just like seeing the right kind of doctor can give you the best chance at

recovering physically, it can also give you the best chance at receiving a fair

settlement. 

 

HERE ARE SOME EXAMPLES: 
 

An emergency room or urgent care center is an obvious choice for acute injuries

that require immediate treatment like broken bones, cuts, or life threatening

injuries. But say you were in a car wreck and are able to walk away from the scene

with no obvious injuries. Going to an emergency room or urgent care may feel like

a waste of time. They will check your vital signs and responsiveness, but otherwise

they will say you are fine and tell you to follow up with your primary care physician

if your symptoms persist.  That does not mean you don’t need medical treatment

though. 

 

Likewise, going to your family doctor and complaining of back pain might not

result in the right kind of treatment for you. You might be ordered to rest and take

OTC pain meds, but you might really need more specific treatment. 
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The primary reason to see a doctor after an
injury is to get back to the way you were
before the accident (or as close to it as
possible). 
 

But the kind of doctor you see and the amount

of treatment you receive play a big role in

getting your health back on track.

 

Sometimes, it is just not possible to get 100%

back to the way you were before an accident or

injury. And while no amount of money can

make up for that, getting a fair settlement can

go a long way.



It can be difficult to know which type of doctor to see after an injury, especially
when your pain could be a symptom of any number of injuries. 
 

We recommend seeing a doctor who has experience in treating accident victims

and the litigation that usually follows. Doctors with this kind of experience know

what kind of injuries to look for that are common after accidents. 

 

These injuries might be soft tissue injuries or spinal cord injuries that aren’t

immediately obvious to an ER doctor or primary care physician but can cause a lot

of pain or discomfort if left untreated. From a legal standpoint, doctors with

litigation experience also know how to accurately document your injuries so that

the insurance company knows what you are dealing with and can compensate you

fairly. 

 

 

THEY DON'T THINK THEY ARE HURT

But this is a mistake many people make for a few reasons:
 

Our bodies have a natural defense mechanism that helps us survive stressful or traumatic events. When we
are in a dangerous situation, our bodies start releasing endorphins and adrenaline to help us through it. 
 
Endorphins act as a natural painkiller and can mask your pain symptoms for hours or even days. Because of
this, many people walk away from an accident feeling very little pain even though they may have soft tissue,
muscle or spinal injuries. And naturally, thinking there is no injury, they don’t seek medical treatment right
after the accident. By the time the pain shows up, they may have gotten back into the natural swing of life
and feel like it is easier to just self-medicate instead of going down the road of seeing a doctor. 
 
Unfortunately, by the time the pain becomes unbearable, many people have missed their opportunity to seek
compensation for their injuries. Even if there is still time, insurance companies look at delays in treatment as
a sign that the injury wasn’t that bad or that it could have been caused by something else.

While seeing the wrong type of doctor can make it harder for you to recover
physically and for you to get a fair settlement,



THEY DON'T WANT TO SPEND A LOT OF MONEY

 
 

Doctor bills add up fast, and many people “power through” pain so they don’t have to spend a fortune on
treatment. 
 
Unless you have really great medical insurance, you have probably considered whether or not seeing a
doctor was really worth it. 
 
When the injury does not require immediate medical treatment, people tend to brush it off until it
becomes unbearable. Again, at that point, the injury may have gotten worse or you may have missed the
deadline to seek reimbursement for it.

THEY DON'T KNOW WHAT KIND OF DOCTOR TO SEE

 
 

More and more Americans report not having a primary care physician thanks to the increase in telemedicine
and urgent care centers. So when it comes to needing treatment for a specific kind of injury, a lot of people don’t
know what kind of doctor to go to or who in their area is a good one. 
 
Not knowing where to go makes it easy for people to put off getting the treatment they need, which, again,
makes it less likely that they will recover physically or receive a fair settlement for their injuries.
 
We hear from clients all the time who tell us they didn’t see a doctor after their injury because of these
reasons. When we catch them in time, we are able to get them to the right kind of doctor for their injuries
and help them find ways to pay for the treatment they need. And many times the client has to pay nothing
out of pocket.
 
 
We once had a client who had been in a car wreck with his kids. Naturally, after the wreck, he was more worried
about his kids and how much the wreck was going to cost than about himself. He did not have any broken bones and
wasn’t bleeding, so he didn’t see the point of going to a doctor. 
 
After reading a blog we had written called 10 Things to Do After a Car Wreck, he called us the next day and we
got him set up with a doctor to get checked out. After a few rounds of treatment, his shoulder pain was not getting
better. So the doctor sent him for an MRI which revealed a torn rotator cuff that required surgery. 
 
Had he not called us and started treatment right away, he probably would have brushed his shoulder pain off and
treated it with OTC pain meds. By the time it would have become unbearable, it may have been too late for him to
demand reimbursement from the other guy’s insurance company. 
 
Even if it had not been too late, the insurance company would have found a million reasons to say that the injury was
not a result of the wreck. They would have argued that he injured his shoulder playing golf, or picking up his kids, or
doing a home improvement project. Even if they agreed to pay for part of the medical bills, they likely would not have
agreed to pay for all of them leaving him to decide between coming out of pocket or pushing through the pain
forever. 
 
ALL THAT TO SAY, SEEING A DOCTOR AFTER AN INJURY IS VERY IMPORTANT TO BOTH YOUR
PHYSICAL RECOVERY AND TO RECEIVING FAIR COMPENSATION FOR WHAT HAPPENED TO YOU.



We tell all our clients that after an injury is not the time to be tough if you are hoping to

be compensated for what happened to you. 

 

I tend to be a “tough guy,” so I totally understand not wanting to make a big deal out of

being hurt. But when it comes to making a claim for your injuries, you definitely don’t
want to downplay what happened.
 

We would never advise our clients to exaggerate their injuries, but we do tell them to be
completely honest about their pain and how it is affecting their lives.  Our tips for making
sure your injuries are fully documented so you can receive a fair settlement are:
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KEEP A JOURNAL OF YOUR SYMPTOMS

Include ways the pain is keeping
you from doing what you would
normally do or making it harder
for you to do those things. 
 
When you go to the doctor, you
can just read from your note
instead of trying to remember
all the details (and leaving some
out because they no longer
seem like a problem).

DON'T SKIP DOCTOR APPOINTMENTS

(OR SHOW UP LATE)

Even if you feel like you can do
without it. 
 
Late shows and no shows are
recorded in your chart and
make the insurance company
think you must not really need
treatment if you don’t bother to
show up.

DON'T DOWNPLAY YOUR SYMPTOMS

Of course you’re not a whiner,
but you have to make sure you
include everything when telling
your doctor what’s going on. 
 
All of your symptoms need to
be recorded in your medical
chart if you expect the
insurance company to
compensate you for them.

TELL YOUR DOCTOR HOW THE PAIN 

AFFECTS YOUR WORK

If someone else caused your
injury, you should not have to
deal with pain and frustration at
work as a result. It’s just not
right! 
 
But to be compensated for it, it
has to be recorded.

TAKE THE MEDICINE 

YOUR DOCTOR PRESCRIBES
If you don’t bother to take the
medicine you are given, the
insurance company will say your
injury must not be that bad. 
 
If your medicine makes you feel
weird or worse, tell your doctor
about it. There may be an
alternative that will treat your
symptoms without the side
effects.

DON'T STOP TREATMENT TOO SOON
Once you stop treatment, the
insurance company will assume
your injury is healed. 
 
If it flares back up after a few
months, they will assume
something else caused the flare up
and will say it is not their
responsibility. Continue your
treatment until the doctor releases
you or refers you to a different
type of doctor who can better help
you.



When it comes to the skeletons that may hurt your case, a lot of people are

nervous to tell their lawyer about them because they feel like it might get them in

trouble in some way. 

 

BUT KEEPING INFORMATION FROM YOUR LAWYER IS A SURE WAY TO
WRECK YOUR CASE. 
 

 

 

 They are embarrassed.

 

 

Whatever past situations you have that

you’d rather keep secret, it’s important
to tell your lawyer so he or she can
figure out what to do about it. 
 

Insurance companies use all sorts of

resources to dig into your past, and if it

gives them a reason to deny or devalue

your claim, they will definitely use it

against you. Being blindsided with that

information from the opposing

insurance company makes you and
your lawyer look bad.
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They think their lawyer will 

judge or dislike them.

They think their lawyer won't work as

hard for them.

They think their lawyer will 

turn down their case.

They think their lawyer will 

"turn them in".
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- -
 - 

- -
 - 

WHY PEOPLE LIE

#1#1to their lawyers

But if it looks like you are hiding something, the insurance company 

will make you out to be an untrustworthy person and will use that to

devalue your claim or deny it altogether. 

 

 

If your lawyer knows about these issues

upfront, he or she can figure out how to

make your claim in spite of them.

Remember that your lawyer is on your side. 
His job is to help you find a solution to your legal problem

despite how much of a mess it is. 
Lying to your lawyer or withholding important information 

could cause your lawyer to fire you as a client.

Judges 
judge. 

Lawyers advocate.



It’s a common misconception...
that injury lawyers tell their clients to
embellish or exaggerate their injuries and
pain.  I’m sure there are some slimy
lawyers out there who do that, but that
is something our firm would never do. 
 
First of all, after working for the other
side for years, we know all the tools
insurance companies use to find out if
you are being honest. And we also know
that the second they suspect you aren’t
being honest, they will do everything
they can to minimize or deny your
claim. 
 
 

 

Second, it simply goes against our core belief of doing what’s right. Working the
system and trying to make money off an unfortunate situation is something we
have little tolerance for. (That said, we absolutely believe that if you’ve been hurt
because of someone else’s negligence, you should be compensated for it and
made whole.)
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Not only is exaggerating your injury just not the right thing to do, 



 

 

It is very common for insurance companies to hire an investigator to do surveillance on you

just to make sure your injuries are

 what you say they are. 

 

So for example, if you tell your doctor that your 

back pain is so bad that you can’t sit for long 

periods of time but then the investigator gets 

pictures of you sitting for hours at a football 

game, the insurance company will find you 

untrustworthy and may refuse to pay you for 

your injuries.

 

We had a client once who had been in a moderate auto wreck with another 

coworker in the car. There was video surveillance of her coworker making a joke while the

officer was making his report, and he was saying that he was sure he had whiplash and was

going to have to “get me a lawyer”.  Even though our client wasn't the one making the joke and

was legitimately hurt, the coworker's exaggeration and suggestion of making a bogus 
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Insurance companies have an arsenal of tools they use to find evidence 

they can use against people making claims.

Be very honest and thorough
when explaining your injuries

and pain to your 
lawyer and doctors, 

but don’t exaggerate.

claim really made it hard for her to

get a fair settlement and almost

wrecked her case altogether.



INSURANCE COMPANIES WILL GO TO
GREAT LENGTHS TO AVOID PAYING
YOU FOR YOUR INJURIES. 
 
But sometimes they don’t have to do that
much to find out what they need to know. 
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Social media and the internet were my best friends when I represented insurance

companies. You just can’t imagine the amount of information people put out there for

everyone in the world to see. 

 

Insurance companies definitely use social media and other internet based sites to gather

information on people making claims. Remember, they want to pay you as little as
possible, and having dirt on you helps. And the “dirt” they find doesn’t even have to be

bad for them to use it against you!

We had a client once who had been in a really serious car wreck and had really serious
injuries. He wasn’t able to go back to work and was in a lot of pain. But he posted a picture of
himself on Facebook getting a tattoo across the side of his torso just weeks after being released
from the hospital! 
 
I knew he wasn’t exaggerating his injuries - they really were severe. And his rationale for getting
the tattoo was that he was celebrating being alive. But still, it did not look good to the
insurance company that he was getting a large tattoo in one of the most painful spots to get a
tattoo when he was claiming that he wouldn’t be able to return to work for years.



Even if you are pretty savvy with your privacy controls, the insurance

companies can get a hold of your social media accounts. 

 

AND IT DOESN’T EVEN HAVE TO BE SOMETHING YOU POST FOR IT TO HURT
YOU. 
 

Like my client, something someone else posts about you can still be used

against you. 

 

We advise our clients to stay off social media while their case is active. That is

a hard thing to do in today’s society, but it’s not worth the risk. 

 

It’s also wise to deactivate your accounts until your case is resolved. You don’t

have to post anything new for them to find something to use against you. 

 

In one case where I was representing an insurance company, we found old posts
from a claimant that showed her smoking pot, using really bad language, and
making gang signs. Even though they were years old, we used that as evidence in the
trial to show the jury that she was not a credible person. Like we expected, the jury
awarded her much less than what she was asking.
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We had another client who had debilitating pain after a severe workplace injury. His doctor
recommended back and neck surgery. 
 
But his church tagged him in a picture with his hands lifted in the air during a praise and
worship service, and the insurance company got a copy of it. The insurance company tried to
deny his claim saying he clearly didn’t need the surgeries. 

WeWeW had anoththt er clilil ent who had debilitatitit ng pain afafa tftf er a severe workrkr pkpk lace injnjn uryryr .y.y His doctor
recommended back and neck surgrgr eryryr .y.y

But his church tagaga gggg ed him in a picture withtht his handsdsd lififi tftf ed in ththt e air duririr ng a praise and
worsrsr hipipi serviviv ce,e,e and ththt e insurance companynyn got a copypyp ofofo it. ThThT e insurance companynyn trtrt irir ed to
denynyn his claim sayaya iyiy ng he clearlrlr ylyl didn’t’t’ need ththt e surgrgr eririr es.



Just like the wrong kind of doctor can make it hard for you to
recover physically from your injuries, the wrong kind of lawyer
can make it hard for you to get a fair settlement.  There’s a
few types of lawyer to be wary of:
 
 
 This kind of lawyer practices everything.  Family law, criminal law,

bankruptcy law, injury law...and so on. The problem with this kind of 
lawyer is that he or she may only have a little practice in your kind of case. 
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The Everything Lawyer1.

2. The Settlement Mill
Just like puppy mills crank out puppies for profit with little 

care for the mom, settlement mill firms crank out quick 

settlements with little care for the client. 

 

Injury lawyers typically work on contingency, which 

means they don’t get paid until your case is resolved. 

And if your case goes to trial, it could be years before you or the lawyer 

get paid. 

 

Not to mention, trying a case costs the lawyer a lot of time and money. And it’s

possible that the jury’s award will be much less than you hoped for. This makes going

to trial risky for the lawyer. 

Not focusing on a specific type of practice makes it hard to get the kind of experience

needed to know how to handle your case.

 

We recommend finding a lawyer or law firm who focuses specifically on personal

injury. This type of firm will know how to handle your case because it’s likely they have

handled similar situations before. Not to mention, they will know all the tricks of the

trade that can only be learned through repetition.



                                                   Like a settlement mill firm, these firms employ lots of attorneys

and staff members and rely on a high volume of cases to cover their massive marketing

and staffing budgets. 

 

These are the firms that show “clients” bragging about how much money the attorney

on the billboard (who they never actually saw) got them for their car accident case. 

 

The problem with this is that they are known throughout the industry for taking on

questionable clients who are trying to make a payday off of an accident. This gives

them a reputation with insurance companies that makes it hard for insurance

adjusters and lawyers to take them seriously. Insurance companies know that since it’s

“that kind of firm,” the client may not really be as hurt as he or she says. This makes the

insurance companies automatically skeptical of any claim they get from that firm.

 

This is not to say that all cases handled by those firms are bogus nor that all attorneys

that work for those firms are slimy. But coming from a guy who has been on the other
side, they definitely have a reputation in the industry that might make it harder for
them to get your case settled fairly.

It’s much easier for the lawyer to settle lots of cases quickly, even if they settle for

less than what they could get at trial. They rely on a high volume of cases to make

up for the “cheap” settlements they get. But the high volume means less time for

personal attention to you and your case. 

 

You will probably not spend much time talking to your attorney. If you get to talk to

anyone, you will probably be pawned off on a paralegal or other staff member while

the attorney cranks out settlements.
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2. The Settlement Mill (cont.)

3. The Billboard Attorney 
 

When you hire this kind of firm, you will most

likely never speak to or see the person whose face

you saw on the billboard.



You have no idea if that number is actually a fair settlement for that case. 
 

Look for reviews that speak to the attorney’s character. 
Look for reviews that mention communication. You definitely want an attorney 

who will get back to you quickly and will answer your questions clearly.
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An injury case is not a one-time haircut. While you can always fire your attorney

and hire someone new, a botched injury case is not just going to “grow out

eventually”. It is absolutely worth doing a little research to figure out which
lawyer or firm is right for you.

This is a rating given to attorneys by their peers. Attorneys are not quick to
give positive ratings to other attorneys who are difficult to work with or have
questionable character.

Most injury attorneys will consult with you at no cost. Ask if the person you are talking
to will actually be handling your case. If you are only screened by a paralegal and

never speak to an attorney, that’s a good sign that you will not be speaking to the actual
attorney much throughout your case.

If it doesn’t feel like a good fit after you’ve done your research and have
spoken to the attorney you’ll be working with, there’s a good chance

 that it’s not the right fit.
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Your friends may not have actually ever gone through an injury case and may
recommend a firm simply because they see that firm’s ad a lot.



MAKING A CLAIM FOR COMPENSATION...
after an injury that shouldn’t have happened to you is a big deal. And it
can make a huge difference in how you recover physically, mentally, and
financially. 
 
 
But insurance companies, like every other business in America, are in
business to make money. And the more money they have to pay you,
the less money they make. So it makes sense that they will do a lot to
try to hold on to their money. 
 
We also live in a time where people have unfortunately gotten the idea
that being involved in a car wreck or other accident is a bit like winning
the lottery. 
 
This is not how the system is supposed to work, and insurance companies
are understandably on the lookout for people trying to take advantage
of the system. So it also makes sense that they will vet what you claim
and be leery if anything seems off about what you are saying. 
 
But if you’ve been in an accident that was not your fault, you should be
compensated fairly for the physical, emotional and financial damage it
has caused you. Avoiding these 7 deadly mistakes will give you the
best chance for getting the compensation you are entitled to.





415 S. Pierce Street
Lafayette, LA 70501
 
337-347-7177
 
blase@blaseinzina.com
www.blaseinzina.com

DISCLAIMER:
 

Reading this guide and using the information inside it does not make you my client, and it
does not mean I am your lawyer. In any legal situation, I highly recommend you seek the

advice of an experienced lawyer about the specific details of your case.
 

Neither I nor my firm make any representations or warranties with respect to the accuracy
or completeness of the contents of this book and specifically disclaim all warranties,

including without limitation warranties of fitness for a particular purpose

Copyright © 2020 by Blase Inzina

All rights reserved. No part of this guide may be used or reproduced in any
manner whatsoever without written permission of the author.

Printed in the United States of America




